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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1F4N . Vehicle Information
Actions
Reference CC4/ASM19003568/R1pa3s2 Incident Vehicle  SFD699S
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date February 22, 2019 |:I Make TPVD
Report Date Feb 26, 2019 8:56:30 AM Model TOYOTA
Service Address
Request Date February 26, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) VEOLIA ES SINGAPORE PTE LTD
17 TUAS AVENUE 12, 639037, Singapore
Type of Loss Third Party Vehicle Damage 66810302
sookchan.ho@veolia.com
Services Pending verification - Direct
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . i Surveyor/ Assessor LKK AUTO CONSULTANTS March 20,
I LKKInvoice1[1].pdf Invoice
expense PTE LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS March 20,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020
B LKKI tion[1].pdf Forms / Claim oth LKK AUTO CONSULTANTS March 20,
nspection . ers
P P Documents PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS March 20,
I GIA LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS March 20,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
N Letters and Policy Holders / LKK AUTO CONSULTANTS March 20,
I LETTER TO Ol.pdf
Correspondence Insured PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=100785&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465951?token=3ddc6bcc-311b-434e-8a4d-f2a966671e2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465945?token=09b06f6f-3592-4c2a-91cf-72189b9c1053&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465944?token=755a2033-8611-467c-a7e2-dc4907f7687b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465943?token=61c28785-1632-44b3-a23c-f6b2b827cab5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465942?token=47f651a3-8454-4326-a585-3f73bbecea9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1465940?token=41e695c8-078e-43ea-b494-05830ae0de72&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I Towing Receipt.pdf

B ATA pdf

I TP-MANDATE IA DD 090320.pdf

I Rental Receipt & Agreement.pdf

I LKK Resurvey Photos.pdf

B LKK Survey Photos.pdf

I GIA RPT Search Fee.pdf

I PARF_COE REBATE.pdf

I TP ESTIMATE_MARKED.pdf

B LTA Search Fee.pdf

I O LOA pdf

I XE113Y INS.PDF

I SFD699S TP.PDF

I PRI FROM WORKSHOP.msg

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Assessment

Others

Others

Others

Others

Others

Estimate / Quotation

Others

Policy Holders /
Insured

GIA Report

GIA Report

Claim Form

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

March 9,
2020

February 26,
2019

February 26,
2019

February 26,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442516?token=06d1b2a5-5d00-4440-8068-a5b88eabe004&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442517?token=222cf757-90a4-4d30-8e3a-6a8c78334bb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442512?token=2aef8768-beac-4d72-86a9-b301766ff2b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442513?token=1a92c651-c606-484c-af1c-d98253c756c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442510?token=85bffb24-5df0-4338-af27-e3a5723b04e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442509?token=e8e8df94-dc84-49a7-957d-15c2a7cae52c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442515?token=9986a598-0cd4-410d-add8-438722c4e80d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442508?token=424dbf16-bd29-44d9-9ede-d8ec94648a4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442506?token=f1d03a79-544e-4ab0-80fd-4c30cc4a3b09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442514?token=bff09096-fd04-4810-bd09-acc8f858aea6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1442505?token=dd6f9f9a-c8ca-45f3-bb9c-82366bee61f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:737674?token=119a4966-f1e9-4f69-9dc5-aef195bf2d7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:737673?token=82ff7c8d-406f-430d-b1c6-16a3392788da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:737672?token=3687ff79-f0e3-4229-9ab6-e76c2ba8de07&portalRoute=/claim-portal/html/ServiceRequestDocumentError

