
From:
Sent:
To:
Subject:

Hsiao Tong (LKKAuto)

Saturday, 21 September 2019 8:36 AM
,DORA.THE@VEOLIA.COM'

ACCIDENI INVOLVING XE 113Y(AXA) AND SFD 6995 ALONG/AT TUAS SOUTH AVE
1 ON 22/02/2019

Police report, Police lnvestiSation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Driver's work permit/ work pass

Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (lf any)
Copy of the letter of authorization / Employment Letter
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
lf you or your passenger(s) are filing a claim against any of the lnvolved Third party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

21Sept 2019

M/s VEOLIA ES SINGAPORE PTE. LTD

Dear Sir/ Mdm

oUR REF : Cc4lASM19003s68/R1pb3// 59Mo1F4N
YOUR REF : XE113Y
ACCIDENT INVOTVING XE 113Y(AXA) AND SFD 6995 ATONG/AT TUAS SOUTH AVE I ON 22/O2/2Org

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a third pa rty claim (s) from EM-1 AUTO PTE LTD acting on behalf of the owner of SFD699S against
your motor insurance policy.

Based on the accident report and accident scenario, liability is not ln your driver favour as your driver changed lane
and collided with thlrd party. Under Motor Accident Guide, vehicles should keep in the proper lane and change lane
only when it is safe. As such, we shall proceed to negotiate for an amicable settlement of the third party claim at
best to avoid further litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim agajnst your policy.
We also wish to inform you that Section ll of the Motor lnsurance Policy is attached, and capped, with an excess of
S5,000.00 for thlrd party ciaim settlements.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded u nder the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. You intent m ust be formally expressed to AXA a nd acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@ lkka uto.com within 7 days from the date of thls letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:



To protect you r interest(s) in the ha ndling of this clalm, please do not discuss lia bility with a ny of the Third party(s)
and/or their legal representativesf or make any compromise or settlement without our prior knowledge and
consent. lf you recelve any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to cstfaaxa.com.sg or deliver it by hand to AXA
Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the flnal
indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@ lkkauto.com. Please
quote our claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew Case Handler

LI(K Auto Consultants Pte Ltd
Phote: 6742-3197 | email: chewht@lkkauto.com I fax 674t-4to9
BIk 51, Paya Ubi Industrial Park, LDi Avenue 1, #02-25 I S(4o8933)



f .uf 'r'li)lr 0l' AUI'u()lttliA'f roN

llny vchictrl3F-D. -€zit S . tr'lt. XF 1 
1::rl . 1

. At.eN(i a u'r : \\ L--:.t ( :-l)K.r!

Nlll(i No. / ColtPlnY ltc1i. No.

! t. A.:: rl t_t 
a.r_ ! -1.,r. 

1,,a,h,,*.;j

4.

5.

Sigrrrtlrrcl

(lnnpflr) SliuIl):
(il a14rli<:ahlc)

Nn*c: .l_,.1: 
-i1,: .l i1, ..,\

Nttl('Nu. SIBO5(rrtlf t r:, .J

(:ullilcl Not

l)t(ci

:.?t' ,t> 'i'-tI:. hclr y arrrhorit: yur workshr)p UM:LtufglL*Uj* (C0rnpary/Cis'l' RIi(i.No. i

j]{, 
1} I a Sgiq$,ltlk I Il0l 68 Sccror C Si}r Ming :rlusrrifll llstato sinurrl)orc 5'/5643 to ;

l. llcgin ot c()Inrtlc[(:c lqnirs to my/oru moior vclticlc:

il. 'lb instruct !S;.!!g!r ? e ll-;\ ou rny/oul bdulf to ucgotilrtc $ctilcrwlt with tlc thir(l prrty md/
ol his insurcrs as yorr dr:crrt fit,
'l'o aDpoint vchiclt sxrvcyor o0 nly/ou bchflll'((, (l(:{crnrinc r(:irsonnhlc costs (,l rcl)lir l0(lpcriod of rcpaiL.

in!,urclli fo( tho clui0l {lI nry vchiclc, if I aDr not co[tactrhlc,

lluc tr) lhis olaiur.

p|y yo[ n rcrsolrablc i\rno[0t to rcl'lcct th( i (litiurll lr0tifil 0l lirflc 10 sh(xtlx].

rlays,

sclllctll(xrt is oot hororur:d o[ sntistirxl by lhird ptrty, I/Wcl

uuru0t from my claill [o( bss ol u$ lo pnrlittlly oll.iQt lhc ditlcr(xn:(i.

t. will l)Ily for nny shorlirll lh ,I y lcsltlt itt lhc \(rllltxnr:rrl irrrlrnurl

hr rho evcrli rlaa l,:M-l A[td Pfl lr1-.1 o, rt,,: llcurirx i$ oortpclhd k)

shall pay ou a full irrlcnrrrity
L1'.1 or, rh,: llcurilrx i$ oottpclhd to clrlurcc this urrk:rlnkirr/,, I/Wc irttrx: lhnl l/wc

thc lcBnl cr)sts ir( ur,xl hy tllM IArtto'Fl, i/,\ oltlqc ltqrail:r.



claim {or di]mages rclating lo thc (li]|nir.qc to
r)ty v(,1)iclc rlrall rrot prcjurlicc or itllict,,r
pteclu(,c tre tionr ntrking a frirtlicr clairn for
rlcncrai an<l special damagcs [br.tly pct.sonal
ilju,ics suslnilcd ilt lhc santc accidcrt.

AXA THIRD PARTY DIRECT SEMLEMENT

NOT!:

1. PI"TASE IXPRESSIY RESIRVE YOUR CI.IEN1.5 RIGHls IF SO REqUIRED IN THIS SITTLTMENT DOCUMTNT.

2, TIII5 STTTTEMENT IS ON A WITHOUT PRE,IUDICE BASIS AND SHOUI,O NOT CONSTRUED A5 AN ADMISSION OT

LIAOILITY ON AXA ANO THEIR CTIENT/TORIFEASOR IN ANY MANNER WI]ATSOEVEft.

3, AXA N!SIIIVES THEIR RIGHTS UNDER 'TH6 POTICY TERMS & CONDIION5AS WEI"T AS THTIR RIGHTS IN tAW.

Only appllcablc to rental clairll - All docurrent are to be submltted wlth this settlement confirmation. ln the event, rental

agreenrcnt / invoices a rc ltot rccelved within 7 dayr of th15 slglr ed conflrmatlon, we wlll automatlcally revert to loss of use clalm

J)€r the NIMA rates.

We/l cor)firmed that this is a full and llnal settlement that we and or our client have/had/ha! against you {AXA and thelr
pollcyholder/,iuthorised driver/tortfeasor) lor any aod all losses (past/presentfuturc) arising from this accldent.
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l.irrdl llcDn)r'Cost s

L.oss oi Use .5 davs at 5 Der daY

t{entai {it any) :9 davs at $ , ).,D per day

l-lA/GASearchrcc $

:$
:5

Fidal scttlcmcnr sum (ctoba Sum) I '9 , tr,soo.oO
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Ieli 62$2 7656 tjax: (6,i 0:$:) {)7?ll
L-rrlaili uniStour(Osrrr(nel.r,ont.li1l
STI] LIC T4/00076uNrQuE TOUHTST SEXVTCn {PTE) LTD

[/lr Trn Fang Srng
i6 Lengkong Lima
$ingapore 417554
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'! ir i: i...'.r:'r, r"-/
20, Sin Mlng Lane'
;t0$-51 , Midvierv CitY

Sir:giiPore 5 / 3068
I..i: A?.927 65d 06.r)3.rn13

Singaporc, . 2t)

Registrulion no. SMA 3077 A sell driven
as trcm 22.O2.2O191o 05.03.2019

11 days al $'130.00 per day

Add GST at 7%
Amount Du6

a

$

$

$

1430.00
1430.00

100.10
1530.10

( SIN DOLLARS: ONE THOUSAND FIVE HUNDRED THIRTY AND TEN CENTS ONI, Y )

$tandqrd Rated Supplies.$ 1430.00
Tolal Amounl of cST:$ 100.10

U\ ll 'g No.: 197401(),,/ll
GST tie(. No.: [42'00lgti/ l-6

Rental oF one unil Honda Shullle 1 ,4 Aulo Hybrirl
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UNTQUE ToUHTST SERVICE (pTE) trD. llt
20, Sin Ming Lane, #08-51 , Midview City, Singapo.e 573968

-l-EL; 6292 7656 EMAIL: uniqtour@ singnel.com.sg

COMPANY HEG NO: 1974010678
GST REG NO: M2-0019671-6

CAR RFNTAL AGBEEMENT
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lN THE MtIMORANDUt,4 D,^]-tt.

REPLACEIVENT VEHICLE NO:
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2. . ON TIME

3. oN lllvll

$ir{*;t cnt DHtvE oxlv)

SIGNATURE OF IlIBER :TIGNATUBE OF I'IIRER
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> Back to OneMotoring

Print Date/Time :

Receipt Date/Time :

Tax lnvoice/Receipt

25 Feb 2019 I 1O.11.24

25 Feb 2019 I 10.11.24

Amount GST Amount
Before Amount After GST

csr(s$) (ss) (s$)

Su b-Total

Total Before Rounding

Rounding Difference

Toial Amount Payable

Paid By

20190225100923934

Total

Cash Clrange

Tendered Amount

Excess Relundable Amount

0.49 7 49

0.49 7 49

0.49 7.49

0.04

7.45

700

7.00

7.00

Direct Debitr eNETS Debit

(lnternet Banking)

rl'l

. ,,. i.. .. ,r'rSA.l,::, tj

Land Transport Authorty
10 Si0 Ming Drive

Singapore 575701

GS-l Regrstration No : M4-0006529'2

Receipt No. ITNET-00000-190225-000696

Previous Receipt No. l

S/N ltem Description/
Business Transaction Reference
No.

Resultof lnsurance Enquiry - XE1'13Y

As at 22 Feb 2019117:45.00

lnsurance Co: AxA INSURANCE PTE LTD
'1 lnsurance Enquiry - XE113Y

Enquiry Fee
20190225100849015864

THANK YOU AND HAVE A NICE DAYI

Please ensure that all payments to the Authority are good and promptly settled by the payment service

provider / financial institution. Otherwise, the transaction and receipt is considered ioid and late fee

may apply.

h ttps://vrl.lta.gov.sg/lta/vrl/actiott/complctcPaymcnt?l,'LJ NC'l lON...

"t 45

7.45

0.00

7.45

0.00

Print Receipt OK Save as PDF

2t25l2tJ19, lo.t2 AM



. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

ili3iiiifltcrSftl[::,1t1#3;1t"#iB"*,'#i33,
AsSgCtATlOta operating Hou.s: Monday to Fridaygam to 5pm

r? ::r0 RDs MANAG i:MI NT cEr.,rr RE "u' 
*"gistration No: M40001 7735

TAX INVOICE

Our Ref No: GR-19-031690

Date of Request: 2710212019 Your Ref No: WALK lN CHIA SM

EM1 AUTO PTE LTD
BLK 8 #01.68 SIN MING INDUSTRIAL ESIATE SECTOR C
SINGAPORE 575643

Dear Sir/Madam,

Your Vehicle No: SFD699S
Dats of Accident: 2210212019

Place ofAccident: TUAS WEST DR

lnvolving Vehicle No: XE113Y

Thank You.

This is a cornputer generated document and requires no signature.

DESCRIPTION Ar\rouNT (s$)

E-File Search Fee (Public) 14.02

GST Amount 0.98

TolalAmount Due (GST lnclusive) 15.00

For GIARMC Official use:

Date:

[] GIRO [X] Cash []Cheque



GENERAL INSURA.NCE ASSOCIATION OF SINGAPORE

:NERAL IE9O1DS MANAGEMENT CENTRE

BuliAi[ce3["":::S';l,i'3;1'..'j']ei3TB,'i.'38:,
EHERAL

GR-19-031691

Operating Hours: Monday to Friday 9am to 5pm

t:t ,.1, tit Ga, ReOistration No: N/400017735

TAX INVOICE

Dirte of Requesl. 2710212019 Your Ref Noi

EM1 AUTO PTE L'l'I)
BLK 8 #01-68 SIN MING INDUSTRIAL ESTATE SECTOR C
SINGAPORE 575643

Our Ref No:

Dear Sir/Madam,

Date of nccidentr

Vehicle No:

Place of Accidqnt:
lnvolving Vehicle No:

WALK IN CHIA SM

22t02t2019

STD699S
ALONG TUAS WEST DRIVE

XE113Y

Wilh reference lo for the accidenl reoort. we have attached the followinq accident reoorts as

DOCI]I\,'IENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

XE113Y ALONG TUAS WEST DRIVE 14.00 '13.08

GST Amounl 0.92
-[otal Amount Due (GST lnclusive) 14.00

"l-he images provided to yorl are laken from the original repods foru/ardeci to ihe centre by the members of the General lnsurance

Associatiorr of Singapore and we take no responsihilily for their accuracy or conlents and shall be under no liability whatsoever

Ior any loss or damage arising out of or in connection with the relorts or their images.

Thank You.

This is a cornpuler geoerated doc!menl and rcquires no $ignature.

For cIARN/lC Official usei

Dalel

J I clRO [X] Cash [] Cheque


