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...CLAIM SUBFOLDER...(New Assignment)

' CLAIM SUBFOLDER TRACKING

[ Notified Est Submitted Ad] Assigned vl Rpt Ad | _ ibmitted T‘_: s Auth'ed Stat S
25 Feb 2019 |
Main 23 Jan 2019 16:28 ‘ New Assignment
! Assign I | l Cancel Case

Show All I

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS
Insured: PERFECTWORKS PTE LTD, Co. Reg. No.: 200105220W

Main BUS-PLUS SERVICES PTE LTD, Co. Reg. No.: 199403524H '

|[Created by insurer]

Claimant: S {
Vehicle Reg, . |23/01/2019 08:00 - :59
i [No.: |Pc3235P - Date of Loss: |49 Months and 7 Days From LTA Reg Date (Man Yr)] |
| Claim Type: 'Policy/Cover | 29069772 (Comprehensive)
j[CleimType: |TP /583300 - Note No.: | Coverage: 20/01/2018 - 31/01/2019
| Vehicle Reg.
| No. YP9963G rcaiiaci:‘:sh-
|| (Insured): =~ - | o . B __ 1
| —— ! o Excess: |
. Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
|
| r'f:;:}‘:ﬂ:_g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong Chew Shong - 6594 2544] ||
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 26/02/2019] |
Driver/Custo
| |dian TUOH TAI LEE (), NRIC: S73616541, Tel: +6590681029 Emalil:
(Insured): o
| Adj Asg. on WP, LIAB UNCLEAR. SJE AGREE LKK - KALVIN ANG. arrange survey @ KK Hospital on 27.02.2019 2:00pm. pls contact Peh Eng
| Remarks: | Hock @ 68662673 / 88583566 - o -

|| ASSOCIATED MAIL RECEIVED ' Vview All |  Compose Case Mail | H

There are no malil for this case,

ALL ASSOCIATED TASKS= View All | Search Tasks | | Create New Task | Complete | !

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane? |

No results.




Shirley Hiew (LKK Auto)

- — C— =
From: Rasul (LKKAuto) <Rasul@lkkauto.com>
Sent: Thursday, 21 March 2019 10:06 AM
To: Shirley Hiew (LKK Auto)
Subject: FW: PC3235P After Repair Photos

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@Ilkkauto.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | $(408933) Save the Earth. Print only when necessary.

-----Original Message-----

From: Rasul (LKKAuto)

Sent: Thursday, 21 March, 2019 10:02 AM

To: 'Peh Eng Hock (Auto Svcs/ARC/AR & SC/Taxis)'

Cc: Esther Tey Chor Keng (Auto Svcs/Ext Biz Svcs/One Stop Srv/One Stop Srv); Chew Tuck Loong Kelvin (Auto
Svcs/ARC/AR & SC/Taxis); Vic (LKKAuto)

Subject: RE: PC3235P After Repair Photos

Hi Mr Peh,

Finalised amount confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | S(408933) Save the Earth. Print only when necessary.

-----0riginal Message-----

From: Peh Eng Hock (Auto Svcs/ARC/AR & SC/Taxis) [mailto:PehEngHock@smrt.com.sg]

Sent: Thursday, 21 March, 2019 9:22 AM

To: Rasul (LKKAuto)

Cc: Esther Tey Chor Keng (Auto Svcs/Ext Biz Svcs/One Stop Srv/One Stop Srv); Chew Tuck Loong Kelvin (Auto
Svcs/ARC/AR & SC/Taxis)

Subject: Re: PC3235P After Repair Photos

Hi Rasul,
Please find files & after repair photos for PC3235P.

Based on your marking p/p total amount :$1,610.00 with 4 days



Hope we can finalize ASAP
Thank you

Regards

Peh Eng Hock

SMRT Automotive Services Pte Ltd ( ARC ) Direct : +65 68662673 Mobile : +65 88583566 E-mail :
PehEngHock@smrt.com.sg



e

LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Katherine Wong Chew Shong Date: 28 Feb 2019

Insured Vehicle No
TP Vehicle No
Make

Date of Inspection
Inspection At

Preliminary Advice

: YP9963G

: PC3235P Accident Date : 23/01/2019
: MITSUBISHI ROSA Assignment Date : 25/02/2019
: 27/02/2019 Est. Duration of Repair  : 4 Days

: SMRT Automotive Services Pte Ltd (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs rear portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) :S% 10,358.99
Revised Amount :S$ 1,610.00
Check Items (Estimated) :S$ 0.00
Total :S$ 1,610.00
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.



MSR 119011060 / SMRT Automotive Services Pte Ltd - Woodlands

ENTRY DATE & TIME: 23/01/2019 13:46
SUBMITTED BY: Balgish Bte Abdul Halil

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcﬂ! the detalls of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the Insurance companies

5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made avallable upon application by Interested parties

7 By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

23/01/2019 13:46
23/01/2019 08:50

KK HOSPITAL DRIVEWAY
SINGAPCRE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair ta your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Caver Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

PC3235P

BUS-PLUS SERVICES PTE LTD

199403524H
NOEMAIL

OFFICE-NOPHONE

MITSUBISHI

ROSA-3.0 D BE641JRMDEB (A)

NO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD

THIRD PARTY
YES
D-18090232MFBP

ABDUL AZIZ BIN SIDI
S1448774C

02/11/1960

OUTDOOR

24/08/2001

17 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 1 of 5



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NCADDRESS

YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

WHILE TRAVELLING ALONG THE KK HOSPITAL DRIVEWAY NEAR THE LOADING AND UNLOADING BAY, | SAW A LORRY
APPROACHING FROM THE OPPOSITE DIRECTION HENCE | FILTERED LEFT INTO MY LANE AND REDUCE SPEED AND
EVENTUALLY MY BUS CAME TO A STOP IN ORDER TO GIVE WAY TO THE LORRY. HOWEVER, WHEN MY BUS WAS IN
STATIONARY POSITION, THE LORRY DROVE CLOSE TO MY BUS AND GRAZED THE RIGHT REAR PORTION OF MY BUS.
THERE WERE NO PASSENGERS IN MY BUS. WE EXCHANGED PARTICULARS AND LEFT THE AREA SHORTLY AFTER

THAT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

YES

PENDING DOWNLOAD

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

YP9963G

GOODS VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 5



" Nature Of Damage
No. Of Passenger (Including Driver) 1

Page 3of 5



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the claims process

. This Form must be com b P Auth Driver

Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies i« not an admission of policy lability oo the part of the insurance
tompanies

false r ma referred to ice fi

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties.

- By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[a] My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set out in this [form] and any other personal information
provided by me or possessed by my Insurer (collectively the “Persanal Information”) and disclose and transfer such
Persanal Infarmation to all insurer(s) who have insured vehicle(s) invalved in this accident (all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
of

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iili} carrying out and/or dealing with my instructions or respanding to any enquiries by me;

{iv) administering my claims (including the malling of correspandence, statements, invaices, reports or notices to me,
which could involve disclosure of certain persenal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing. handling and/or dealing with my claims.{collectively the
“Purposes”)
[b) &l insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes; and

(c) my Personal Information may/¢an be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court arders

S

Policyholder's Signature Driver's Signature Re_bporting Centre Persannel's Srgn;h.ll'!
Date & Time: {If driver is not the policyholder) Name: BALQISH
Date & Time: NRIC/FINNo.: SB3403252

Paged of 5



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

REFER TO REPORT

DECLARATION
I/We declare the foregoing particulars are true in every respect,

R _Q_Uﬂ"“-'
Policyholder's Signat Driver's Signature Repartng Centre Persannel’s Signature
Date & Time: (If driver is not the policyhalder) Name: BALQISH

Date & Time: NRIC/FINNo.: SB3403252Z

Page 50of 5



6 AUTOMOTIVE

SMRT Vehicle Repair Estimate

P

SMRT Automotive Services Pte Ltd
60 Woodiands Industrial Park E4
Singapore 757705

Tal 65 6362 3422

Fax 85 6368 7420

Group ; Buses / Taxis /Private Car
Reg. No. PC3235P

Make / Model - MITUSUBISHI FUSO ROSA

Chassic!

Name of Driver : BUS-PLUS SERVICES PTE LTD

22 [et]3014
Date/Time of Accident m o

Surveyer is Required ? YES / NO

IfYes, VICOM / LKK / AIS / Others MSIG
Vehicle is Towed Back? YES / NO Date/T:
Accident reporting date 13-02-17 0:00

Type of Accident - Skid / Head-Rear / Head-On / Side Swipe / Others

Special Instruction to ARC, if any :

Ref. No.

Reg. Date :

Mileage

Rental/Replacement Vehicle Yes / No

The damages on the vehicle are as
indicated in the foliowing diagram

&

TP CLAIM

Signed : Date

Accident Repair Job Card No - Date Prepared

Summary of Repair Estimates Repair Completed

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Charges $ B00.00 $ -
Total Spray Painting Charges : $ 1,000.00 $ -
Total Material Charges - $ §.078.99 $ =
Other Charges 4 $ 480.00 $ -
TOTAL : $ 10,358.99 $ -
Lump Sum Repair, if an

No. of Repair Days [ ] days [ "{' ] days
Signature - |Prepared by |Adpsted by (z |

QN No. Invoice No.

Signed : Date




‘art 1 - Labour Works

Page( 2)

Job Scope Quotation from ARCL
‘o renew damaged parts, replace and realign hydraulic, and aligned all parts | $ w L{‘G‘U
‘otal Labour Cost $ 800.00 | &

lart 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

‘o respray affected areas $ 1,000.00 S'a‘u

ipray Painting $ 1,000.00

%art 3 - Other Costs - Accident and Accident Repair Related Expenses Page( )
Job Scope Quotation from ARC

‘0 remove and refit interrior upholstery & seat $ 120.00 éo

"o remover /refit wiring check $ 60.00 )(

‘o remove/replace advertisement § 300.00 ' < 0

Total Other Costs 3 480.00

’art 4 - Spare Parts /| Material Usage

To be completed by Service Advisor, ARC

Not given (X),
‘art Number Parts Description Qty Cost Price mi;fss Final Price (§) | Repair (R) | Repair (R)
(%) Replace (/)| Replace (/)

I REAR BUMPER | [$1.588.59 | 10% |$1429.73 [Regae)

2 REAR BUMPER LAMP £H 1 |8§ 21265( 10% |$ 191.39 X
3 REAR BUMPER SIDE BRACKETLH 1 [$ 14585]| 10% |$ 13127 x
4 REAR TAIL LAMP (RED)QH 1 | § 35535| 10% |$§ 319.82 4
5 REAR SIDE PANEL {H 1 |$3,63897| 10% [$3275.07 |ReaV”

6 REAR SIDE PANEL SIGNAL LAMP 2 |8 371190 10% |$ 33471 | P




Repair (R) | Not given (X))
Special Nett Items Parts Description Oty | Cost Price (S) | Discount | Final Price ($) |Replace (/)f Repair (R)
Replace (/)

1 REAR BUMPER STICKER A& -~ I |$ 650.00 - § 6000 |00

7 REAR BUMPER CLIP <L An 8 |$ 3200 - §  32.00 X

3 REAR TAIL LAMP PANEL STICKER LH K nA 1 |$ 500.00 - $ 500.00 X

4 REAR TAIL | AMP PANEL 60KM/H STICKER X A~ 1 |$ 1500 - § 1500 X

5 REAR SIDE PANEL STICKER ADVERTISEMENT pd~ /~ 1 | $1.200.00 - b I.;(JO.’OO 200
TOTAL MATERIALS $ 8,710.31 - $ 807899

f\\/%

Surveryor Remark: l AN
U NG
L{r v ov bl
wop T
(RQWV\") "\'Bf""' ,v_»_,_f,a.;\f
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SMRT Vehicle Repair Estimate

SMRT Aytomotive Services Pt Lid
4 Waod andy Intuatia Pas E4
ST e T o

ol £2 LT MTY

Var €5 0300 S

o Buses ! Taris (Prvate Car
Reg No PC 3235 P

IMakea ! Mede WMITUSUBISHI FUSC ROSA

Chagsic |

Mame of Drnver SUS PLUS SERVICES PTELTD

25 (oi5014

DateTime of Acodam 4 : = CEne

Survizger & Hagureg ? YES « 8Q

lfYes VICOM ( LKK ¢ AIS / Others MsiG
YES / NO O/ T

Yenicke s Towad Back 7
: 2 d
__CCIgErL reprung ale

Type 0l Acodznl _Sid / Head-Reur | Head-On | Sige Svape / Dthers

14-02-17 LD

Spasal Instruchan 10 ARC, f any

TP CLAIM

Ref No

il

8PSk
el [soi4-

Reg. Dalz

Mileage

BerntzliRzplaceman: Vehicle Yes ! Ko

The yMn3pas on the v2mil2 2re a8
GRBiCAed on e P0G A DG

=]

>

Date

Accidant Resun Jub Card No Date Prepared

Summary of Repan Estmaes

Repai Comgleted

Signed Data

Quotation from ARG Adjuslued by Surveyor. it applicable
Tolal Laponr Charges S 200 00 § -
Totai Spray Painling Charges 3 1,000 00 E R
(;_1'_; Tetal Matenal Charges 5 __8.07B 59 _ $ -

| Slher Clarges 3 48000 3

TOTAL s 10,358.62 s "
Lump Sum Reparr, if an

No cof Repair Days { Joays i q' 1 days
Signalura MR Ty B l":.ﬂﬂ tr %‘

r e N

QM No irvoice No




Part 1 - Labour Works

Page( 7 |

Job Seape

Cuctalion fram ARC

Ta renew samoged pans, repioce and reaign nyoraube. and ahgned all pas

s 3}4

Total Labour Cost

¢ 800.00 S

Part 2 - Spray Painting & Pancl Beating Related Works

Quelalion liem ;\RC

Joo Seape
T respiay sffectad aress 5 1.000 00 S"C"U
Spray Painting 3 1,000.00

17(:'7:3 - Other Costs - Accident and Accident Repair Related Expenses Page{
Job Seope Quctaticn from ARC
To remove and refit interrior uphalstery & seat 5 17000 go
Tu temaver fefil wiring check 5 80.00 X A
To remavefeplaca advenisement 5 300.09 [ $0
Total Other Costs s 480 03
w0
Part4 - Spare Parts [ Material Usage
To 22 compleled by Se:vica Advisar, ARC
. Notgivea {X)
Part Nuraier Parss Description oy | ConPree |COTHERSH gy price o) | epsie (k) | Repais s
- £ Reglace { /o Keplace (/)
(ON REAR BUMPER o || S1.588.59 | 10% | §1,429.73 [Rapml
2 REAR BUMPER LAMP {11 I |5 21265] 10% |$S 19139 X1
3 REAR BUMPER SIDE BRACKETIS | |5 ws85] 10% [$ 17127 >\
4 REAR TAIL LAMP (REO)1 | |S 35535 10% |S 31982 X/
5 REAR SIDF PANEL i | [$5,63897 | 10% |S3.275.07 |Rgov”
5 REAR SIDJE PANEL SIGNAL LAMP 2 18 3790 0% [s 3471 | Xend
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Special Nett liems s Doseription O | Uit Frece (5| Dt | Fana! I'nge o$ g |Replae 10 Repaue 1t
Restore s
| RFAR BUMPERSIICR R Lk~ LIS esow] - |$ 63600200
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4 REAR IAI L AMEPANLL BORMIISTICRIR K A ]S 1500 N S 1500 X J

S 1.200.00

s REAR SIDE #ANEL STHORERRADVERTISUMINT ple /7 i $ 120000 | 300
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SIMIRT

AUTOUGTIVE

SMRT Accident Vehicle Repair Estimates

|SMRT Automotive Services Pts Lid
Park E4, Singapore 757705

FAX Number : 63685592

|Estimator Telaphona Number : 88582623

[Accident Reporting Number ; 686562672

Date Genorated : 04/03/2018

User ID PehEngHock

Soction A - Accident Dot

Reghration Number

— o

F.n Relerence Number |aPsiovisians
Registration Date 'unsmu
Caompany Type Bus-Plus Services Ple Lid
Make MITSUBISHI
Model MITSUBISHI ROSA BEGATJRMOES
Nama of Driver Abdul Aziz Bin Sidi
Ty “Accident Side Swipe
<t Dale and Time 1232018 8:50 AM
Accident Reporied Date and Time 172312019 158 PM
Is Surveyor Required? Yeos
Survey by
|Vahicle ks Towed Back? No
Towed Back Dole and Time
[Reriacomont Venicla lssuea? No
Llob Card Number
Special Instruction 1o ARC Il any PC3235P - RIGHT REAR PORTION
YPE063G (TP) - INSURED WITH MSIG.
Prepared Date and Time 3/4/2018 8:33 AM
Chussls Number |BeEsd1s10142
Mileage
Work Shop
Repalr Comptation Date and Time
—_— -

ection B - Summary of Repair Estimates = =

Summary of Repair Estimates

|0uauuan from ARC

|&¢5u:!nd by Surveyor, I applicable

Total Labour Cost $400.00 $400.00
Total Spray Cost |Fo|7.oo 4|_s5mm
Tolal Spare Pard Cost 4!_55.?28.!? 5500.00
Tolal Other Cost $210.00 5210.00
Tof st $7,830.07 $1,510,00
Cumb-uum Total $0.00 'iu.oo
Numbaer of Repalr Days 4.0 4.0
Prepared / Adjusied By Pah Eng Hoek Rasul
(ARC [ Surveyor Sign Off Dale 0410372010 8:53 AM 0410372010 5:42 PM
Signature =] .
Remaorks

Seclion C - Quotation and Accldent Invoice Details

Quotation Number

[Invoice Number

Quotation Date

invalce Date

Invaice Amount

Propared Date

Page 10f2




Smm ISH.RI' Automotive Services Ple Sd
T AUTouBTivE 60 Park E4, 157705

SMRT Accident Vehicle Rapair Estimates

FAX Numbaer : 63685592

Estimator Telephons Numbar ; 63662623

Actident Reporting Number : 68662672

Date Generated 1 04/03/2019
User 1D :  PehEngHock

/- Saction D - Details of Repair Estimates ™~

Part 1 - Labour Works

DAMAGED AFFECTED AREAS,

Fo REMOVE & INSTALL ALL ABOVE [TEMS AND REPAIR OTRERS

I?F=§PM‘YML AFFECTED AREA
T

] lnqumd by Survayor, I appiicable-

TO PROVIDE LABOUR & MATERIAL FOR ADVERTISEMENT STICKER

[s150.00
|TO REMOVE AND REFIT REAR SEAT TO FACILITATE REPAIR 560.00
Total Other Costs $210.00

Part 4 - Spare Paris | Material Usage

Part Number  [Partlon — | Stock Number {|Dtscount {%) - [Final Price [j]ﬁtllmul.or Approved |¢
REAR SIDE PANEL RH 100,00 30.00 Replace
REARTIL LAP (RED) [000 0.00 $0.00 Feplace
REAR SIDE PANEL 1.00 0.00 $300.00 Replace
STICKER
ADVERTISEMENT
REAR BUMPER .00 5158859  [100.00 |so.oo F-pm [Repair
REAR SIDE PANEL 10.00 $371.80 0.00 $0.00 Replca Nol Given
SIGNAL LAMP
REAR BUMPER 1.00 5200.00 0.00 $200.00 Replaca [Reptace
STICKER
REAR BUMPER LAMP _|0.00 5212.65 000 $0.00 Replaco ot Given
RH
REAR TAIL LAMP 0.00 500,00 0.00 $0.00 Replace Not Given
PANEL STICKER
REAR DUMPER SIDE_ [0.00 5145.85 0.00 50.00 Replace Nol Given
BRACKET RH
( 5 REAR TAIL LAMP 0.00 $15.00 {u.uo $0.00 [Repimco Not Given
’ PANEL £0 KM STICKER
= REAR BUMPER CLIP _ [0.00 $4.00 0.00 $0.00 Replaca Not Given
Total 5733231 $500,00
|Added Spare Parts /
rt Hu : |If_g_r!.{a;| I ListPrice § .ﬁlqeqn_lll (%)
Total

Pago20of2




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING _
| Case | Notified | Est Submitted IAd] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
i 25 Feb 2019 Pending for Surv
Main | 23an 2019 16:28 $$1,610.00 $$1,610.00 Rmrtﬂ ey
Edi Adj Rot | £dit Estimates | | View Rpt cancels |

Claim Details

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]

| Insured: | PERFECTWORKS PTE LTD, Co. Reg. No.: 200105220W

Main. BUS-PLUS SERVICES PTE LTD, Co. Reg. No.: 199403524H

Claimant: o

Vehicle Reg. . |23/01/2019 08:00 - :59
;No.: ) PC3235P Date of Loss: [49 Months and 7 Days From LTA Reg Date (Man Yr)]

. Policy/Cover |29069772 (Comprehensive)

|Claim Type: | TP / 583300 Note No.: | Coverage: 20/01/2018 - 31/01/2019

Vehicle Reg.

No. | YP99636G Al

(Insured): (Claimant):

L g — lElmS!

‘Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

';:;:ﬂ:i_’r‘_g | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong Chew Shong - 6594 2544]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 27/03/2019]
Driver/Custo |

dian [TUOH TAI LEE (), NRIC: 573616541, Tel: +6590681029 Email:

(Insured):

Adj Asg. on WP, LIAB UNCLEAR. SJE AGREE LKK - KALVIN ANG, arrange survey @ KK Hospital on 27.02.2019 2:00pm. pls contact Peh Eng
Remarks: | Hock @ 68662673 / 88583566

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task l Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/4/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*PC3235P (583300)
[YP9963G]
TP
BUS-PLUS SERVICES PTE LTD
Jan 23 2019 8:00AM
[PERFECTWORKS PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents | _ Upload Photos | _ Compose New Letter | View
'Assessment Reports 1 per page ™
II\.Ia | Finalized On ] —;!SI_G_I_nsuraneu_(" gapore) Pte. Ltd. (HQ) Thumbnail | Print
|} [22/02/19 14:09 :ﬂggnm:f“ﬂ:::sc c : PERFECTWORKS PTE LTD © | Load HTM
[No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
.1 ;28}02/19 15:42 ) [_l_l_d_jl._lgt_ar_lr_r_ln:gc_ﬁate Advice o Load HTM
'P_Iu;as/ Images - 3 per page Iv]| &
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |01/04/1209:19  Odometer Reading © | adirc | &4
2 |01/04/19 09:19 Chassis Number € | Loadirc
(3 |01/04/1909:19 | General View 0  loadirc | M4
‘4 |01/04/19 09:19 | General View © | adirc | @
5 |01/04/19 09:19 | General View © | wadirG
'6  |01/04/1909:19 | General View © | Ladirc | A
7 |o1/04/19 09:19 General View © | Loadirc |
'8 01/04/1909:19 | General View © | drs | &
;9 :_01@4;19 09:19 General View € | Loadire
|10 |01/04/19 09:19 General View ©  adirc | &
i1_1 [01/04/19 09:19 | General View © | LoadirG
12 |01/04/19 09:19 General View © | Loadirc | 4
13 01/04/1909:19 | General View © | Ladirc |
r;numng 09:19 General View © | Loadirc | M
15 101/04/1909:19 | General View © | Loadirs | M
16 |01/04/1909:19 | General View € | Loadirs
117 |01/04/19 09:19 | General View © | Loadirc | 4
|18 01/04/1909:19 | General View © | Ladws | &
19 |01/04/1909:19 | General view © | ladirc | (4
20 01/04/1909:19 | General View © | adirc | &
21 |01/04/1909:19 | General View © | Ladrc |
22 | 01/04/1909:19 | General View © | oadirc | M
23 |01/04/1909:19 | General View © | Ladirs
24 |01/04/1909:19 | General View € | Load pG
25 |01/04/19 09:19 | General View © | loadirc | 4
26 |01/04/19 09:19 | General View © | Loadic | M
27 |01/04/1309:19 | Reinspection Photo © | adirc ||
28 |01/04/19 09:19 Reinspection Photo € | LoadirG
129 | 01/04/19 09:19 | Reinspection Photo © | wadirc | &
30 |01/04/1909:19 | Reinspection Photo © | Ladirc | &
31 |01/04/19 09:19 Reinspection Photo € | Load G
32 101/04/19 09:19 Reinspection Photo Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2019



Merimen e-Claims Page 2 of 2

|Mrl'lerlt Reports [ 1 per page E] ||
No | Finalized On 1 |§_5__ Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
i — © @
33 |01/04/1909:19 | Reinspection Photo © | toadirc | &4
38 Tuuww 09:19 Reinspection Photo € | adirc | M
35 | 01/04/1909:19 Reinspection Photo © | Ladirc | M
'Documentation - 1perpage  |v| [
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |jgaaasass || :::gsﬂagr':nhv:gg Claimant: PERFECTWORKS PTE LTD © | LoadPoF

2 22/02/19 14:10 | Liability is unclear © | LoadPoF

3 [22/02/19 14:12 pic 1 © | Ladc | 4
4 |22/02/19 14:12 pic 2 O | wadwrc | ¥
;E 22/02/19 14:12 | pic3 ©  adic | M
16 | 22/02/19 14:12 pic4 © | Load PG
7 122/02/19 14:13  |picS © | adirc | &
8 fzz?uzns 14:13 | pic6 © | Load G
9 :22302/19 14:13 pic 7 O | wadirc | &
im_f:zz;omg 14:13 | pic8 © | LoadirG
11 |22/02/19 14:13 pico € | Load G
12 |22/02/1914:14  |pic10 o © | Ladrc | &
13 |22/02/19 14:14 pic 12 © | wadirc
14 |22/02/19 14:14 pic 11 © | adirc | A
15 122/02/19 14:14 pic 13 o © | loadirc | &
:IE 22/02/19 14:14 pic 14 © | Ladirc | M
17 122/02/19 14:14 | pic1s © | Load G
18 | 25/02/19 09:04 SJE AGREE LKK - KALVIN ANG © | Load POF

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | erint |

| There are no document checklists configured.
I

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno199s07128R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@]Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/MSG19003556/R1SD3E2
Date: 02/04/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29069772
ﬁ::'_"‘a“‘ Vehicle p3r35p Insured Vehicle No:  YP9963G
Date of Loss: 23/01/2019 Nature of Claim: TP Claim No: 583300
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PC3235P
Make & Model: MITSUBISHI ROSA, 3.0 D BE641GRMDEB (A) Engine No: 4P10B30885
Reg. Date: 16/12/2014 (Man. Year: 2014) Chassis No: BE641JJ10142
Colour: Multi-colour Odometer: 187295 km
Engine Capacity: 2998 cc
Market Value/New Car Price: N/A

Sum Insured (S$):

CONDITION OF VEHICLE AT THE

Market Value/New Car Price

IME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 7.00 R16 Rear Tyre Size: 7.00 R16 (D)

Front Left Side: Linglong 7 mm Rear Left Side: Linglong 7/7 mm

Front Right Side: Linglong 7 mm Rear Right Side: Linglong 7/7 mm

The above values represent the remaining tyre treads depth

COST OF CLAIMS Repairer's Adjuster's Difference Diff %

Parts - 8,710.31 500.00 8,210.31 94.26

Miscellaneous Items 0.00 0.00 0.00

Labour 2,280.00 1,110.00 1,170.00 51.32

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S§) 10,990.31 1,610.00 9,380.31 85.35

INSPECTION

Date of Assignment: 25/02/2019

Date Inspected: 27/02/2019 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Estimated Period of Repair:

4.0 days

Adjuster: MOHD RASUL

Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 02 Apr 2019)

!Parm: N/A MITSUBISHI ROSA 3.0 D BEB41GRMDEB (A) (Model not available in database)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PC3235P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page |
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

i 1 *“REAR BUMPER Repair 1,588.59F *F
2 1 *REAR BUMPER LAMP RH Serviceable 21265F *F
3 1 *REAR BUMPER SIDE BRACKET RH Serviceable 145.85F *~F
- 1 *REAR TAIL LAMP (RED) RH Serviceable 355.35F *-F
5 1 *REAR SIDE PANEL RH Repair 3,638.97F *F
6 2 *REAR SIDE PANEL SIGNAL LAMP Serviceable 371.90F *F
7 1 *REAR BUMPER STICKER Necessary 650.00FS *200.00FS
8 8 *REAR BUMPER CLIP Not Necessary 32.00FS *-FS
9 1 *REAR TAIL LAMP PANEL STICKER LH Not Necessary 500.00 FS *-FS
10 1 *REAR TAIL LAMP PANEL 60KM/H STICKER Not Necessary 15.00FS *-FS
M 1 *REAR SIDE PANEL STICKER ADVERTISEMENT Necessary 1,200.00FS *300.00FS

F=Franchise parl. S=SpcNett
Total Parts (S$) 8,710.31 500.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Iltems

1 TO RENEW DAMAGED PARTS, REPLACE AND REALIGN New 800.00 400.00

HYDRAULIC, AND ALIGNED ALL PARTS

2 TO RESPRAY AFFECTED AREAS New 1,000.00 500.00

3 TO REMOVE AND REFIT INTERIOR UPHOLSTERY & SEAT New 120.00 60.00

4  TO REMOVER / REFIT WIRING CHECK New 60.00 0.00

5 TO REMOVE / REPLACE ADVERTISEMENT New 300.00 150.00
Gross Labour Cost (S$) 2,280.00 1,110.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



