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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAUtD)

Sent: Wednesday, 27 February 2019 10:38 AM

To: motorclaims@tokiomarine.com.sg

Ce: S5UR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - COMFORTDELGRO ENGIMEERING
PTE LTD, DOA: 22/02/2019, SHC 7436U (TP Vehicle), SLW 78522 (Ol Vehicle)

Attachments: SHC7436 EST pdf; SHC7436 GlA.pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SHC 7436U at M/s: COMFORTDELGRO ENGINEERING PTE LTD,
59 LOYANG DRIVE SINGAPORE 508969 on 25/02/2018.

Enclosed herewith a copy of TP's GIA report and estimated cost of repair.

Meanwhile, kindly create claim in merimen for our necessary action.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6ba56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

.—-—'—--'



IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the aocident lo speed up the claims proc

2 This Form must be I':,;!l'r""\l!(":tf"'l: :'\::,' The [=]

whalder andior the Author Chriver.

1, Information

repudiate |

i
iy lizability
4 The issue

provided must be as truthful and accurale as possibla. Any W

il misrepresentatior

5 Any false reporting may be referred to the Police for investigation,

and acceptance of this Form by insurance companies is net an admission of policy liability on the part of the insurance

o wilholding of materal facts may allow insur

COEMpAanies

companics 1o

f. This report will be forwardad by the ingurers of the GlA Records Management Cenire established by the General Insurance Azsociation of Singapore (GIA) for

archiving and that copies of this repor will, for a fee

be made available upon applcalion Dy interesied parsos

7, By the lodgament of this report to the insurars, you hereby consent 10 the archiving of this report at the cenire and o copies af the report baing made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accidant

Are you claiming under your own Insurance policy

for repair to your vaehicla?

If Mo, Please state action to be laken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Mumber

Cover Mote Mumber

Driver

Name of Driver

NRIC Mo

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax NMumbear

Contact Mumber

EMail Address

220212019 15:54
22/02/2019 14:.00

AIRPORT BOULEVARD BEFORE AIRCRAFT BRIDGE

SINGAFORE

DETAILS OF OWN VEHICLE

SHC7436U

CITYCAB PTE LTD
199502839G
FLEETSAFETY@CDGTAXIL.COM.SG

OFFICE-65308763

HYUNDAI
140

) [

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDIOR THEFT
YES

D-18088937MFSH

CHIENG YEW FATT
516368856

231111964

QUTDOOR

21/0519598

20 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-96686103

NMOEMAIL



Address

Fosicode

Was driver an employee of the Insured's Company

If Mo. Relationship of the Driver with the Insured

Vehicle Registration Number of Drivers Owin
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambilance?

Was any other material or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Passenger 1

Passenger 2

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If ¥Yes. against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

&re accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

“Yehicle Registration Number
Wehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

BLK 380 YISHUN AVENLUE &
#10-1074

760390
MO
OTHER - TAXI DRIVER

SIDE SWIPE
CLEAR
DRY

MO

2

NO

NO

YES

NO

3

NAME .-

GENDER: : MALE

MAME ;=

GEMNDER: : FEMALE

NO

NO

YES
YES

NO

SLWTELZZ

PRIVATE CAR

MR SOH

90268488



Postcode
Insurance Company Name

Mature Of Damage
Mo, Of Passenger (Including Driver)

LH WING MIRROR

Page3 of 22



Sketch Plan Pg. 1

i e e AN L

IMPORTAMNT NOTICE

1, Please repart correctly the details of the accident to speed up the claims process.
3. This Eorm must be complieted by the Policyholder and/r the Authorised Briver.

3. Infarmatian pravided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance ef this Form by Insurance companies is aot.an admission of policy lablity on the part of the insurance
compaanies.

5. Any false reporting may be referred to the Police for investigation.

§. The repart will be forwarded by the insurers of the GIA Reco rds Management Centre established by the General Insurance
Assaciation of Singapore (GIA} for archiving and that capies af this repart will for a fee be made available upon application by
imterested parties.

7. By the lodgment of this report 1o the insurers, you herehy consent to the archiving of this repart at tha centre and to copies of
the report being made available aforesaid,

B. Consent under the Personal Data Protection Act {PDRA]
1 understand, acknowledge, agree and cansent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set ewt in this [form} 2nd any other persanal information
provided by me or possessed by my insurer (collectively the "Perscnal Infarmation”} and disclose and transfar such
parsonal Infarmation ta all insurer{s} wha have insured vehicle(s) invalved In this accident {all Insurer(s) who have insured
wehicle(s) invaived in this accident shall be collectively referred ta as the *Insurers*], the Insurery’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the pelice), for the purpose(s]
of :

{i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the clakms;

i} Investigating the accident and/or my ciaims;
{iif} carrying out and/or dealing with my instructions or responding to any enquirles by me;

(v} administering my clalms (including the mailing of correspondence, statements, invoices, feports or notices to me,
which could Involve disclosura of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/er '

{v} complying with applicatle lgw in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”’)

() aMlinsurer|s] who have insured vehiclels) involved in this accident and the Ifsurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personzl infarmation for one or more of the above Purposes; and

{c)  my Personal Infarmation may/ean be disclosed by any of the Insurers and/ar GIA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, {or.one or more of the above Purposas.

(d) my Personal Information will alsa be collected and used to compile claims history for the purpose of fraud dete chion,
Investigation and management in present and all future clalms.

(2] theinformation zo collected under {d] above may be shared [ disclosed:

(i} to sl insurers and/or any other third parties that assistin evaluating, investigating, contralling ar managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) tor complying with requirements under any regutations, laws or court arders.

CITYCAB FTE LTD R Moortfy
CO. REG. NC. 1805028300 ) S
ok ] = e —
palicyholder's Signature Driver's Signature Reporting Centre Prrsunnei‘g,lgﬂur‘_ey
Date & Time: (I driver is not the policyhaider) Name: . [
Date & Time: MRIC/FIN No.: VN

Pags 4 of 22
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OMFORIDELCRO
ENGINEERING

COMFORIDELCRD Date/Time: 23.02.2019 09:48  Page : 1
Team:  ARC Repair TP(CFSO)1 JOB CARD  gales order: JENO. 305271652
CRER ["mEEN MO MILEAGE
| SHC7436U
” CITYCAE PTE LTD e —— e
e 7010070 HYUNDAI _ __
;. 383 SIN MING DRIVE o LomErmen
Singapore SINGAPORE 575717 | I-40 | 22.02.2019 14:25
- 65551188 o ey T R
e | 15.12.2017
[ CHASSIS CODE | COMPLETION DATETIME
o b KMHLB41UMHU100077 :
JOB DESCRIPTION
Accident Date: 22.02.2019
NATURE: 3p 22.02.19
S/NO LABOR CODE DESCRIPTION Wiy
e

AT LA

KED & PASSED OUT BY

SERVICE ADVIZOR CUSTOMER'S SIGHNAT |_|F‘L
T
adgamant Siip Exit Pass
|
|
\fehicla Mo
Mo SHCT436U LIMTS SHCT7438U
F Sarion Sdyvigar SigratursDals Marme of Service Advisor Crate =~
e s Sarvca Rasaobion upon collecbar To be

b Kept by Security Guasd



Repairer Estimates Page 1 of 3

ComfortDelGro Engineering Pte Ltd (coreq no 195080480 z\/f_
59 Loyang Drive L, __"‘.x
Singapore 5089689 —

Tel G214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CCPL _
Singapore LL\L’_ ~ \/—&kh B4
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 22/02/2019
Vehicle Reg. No.: SHCT436U Driveable? NO
Party At Fault: UNKNOWN B
Make/Model: HYUNDAI 140, 1.7 D CRDI (A)  Vehicle Reg. 15/1212017
Date:
Vehicle Colour: YELLOW Gen Condition: GOOoD
Engine No: D4FDHUT 30965 Chassis No: KMHLB41UMHU100077
Odometer: 0 KM
Paint Type:
List item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 4
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 1,314.64
Miscellaneous ltems 10.00
Labour 1,160.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$§) 2,484.64
+ GST 7.00% (S%) 173.92
Nett Amount (S%) 2.658.56

This claim is handled by: LIM TIEN SIONG

Generated usng Merimen e-Claims [nternet Estimation & Adjusting Sysfem

( .._\'(ﬁ )
(Y T

https://singapore.merimen.com/claims/index.cfm?fusebox=M1 Relaim&amp:fuseactio... 23/02/2019



Repairer Estimates Page 2 of 3

| =
REPAIR DETAILS ~ |7
Reference ——
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Feb 2018)
Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pte Ltd/SHC7436U/23/02/2019 11:47
Validity: These estimates are valid only if they contain the print code (above} on all estmate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Eurther Info: ltems/ivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
11 “FRTFENDERRH  x /M 2000 000  *566.30FL
a1 “FRT FENDER SHIELD RH X .:,:' 2000 000  *174.80FL
3 1 ‘WING MIRRORRH ~ P 2000 000  *670.00FL
4 1 “FRT WHEEL CAPRH hoazd 2000 000  *107.10FL
& 1 *FRT FENDER ADVERTISEMENT RH /‘rl-l"" 0.00 0.00 *100.00 F
F=Franchise part. L=ListitemnDisc =
Sub Total (S5) 1,618.30
- List Item Discount on L ltems (S$) 303.66
Total Parts (S$) 1,314.64

ComfortDelGro Engineering Pte Ltd/SHC7436U/23/02/2019 11:47. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim&amp: fuseactio... 23/02/2019



Repairer Estimates

Estimates on Miscellaneous Items
No Qty Particulars
Miscellaneous Items

1 1 ODITP Case (Insurer)

Estimates on Labour
No Particulars

Labour ltems
PAMNEL BEATING

SPRAY PAINTING
WIRING CHECK
TUFF KOTE

WHEEL ALIGNMENT

oo o b =

Sub Total (S§)

Lab.Type

Gross Labour Cost (S5)

Mew
MNew
New
Mew

Mew

Page 3 of 3

Am nuni

1000 —~

10.00

Amount

e o
e
30807 2s
5000 Dc "4
IW s

1,160.00

ComfortDelGro Engineering Pte Ltd/SHC7436U/23/02/2019 11:47. Not valid without Reference section
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES =

Kali ey

lf/ﬁ/“l ffjf»é.
2 Ay
prr

A

httos://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&amp: fuseactio...

| &

23/02/2019



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010070 REGN NO
ADDRESS : CITYCAB PTELTD MILEAGE
143 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 373717 MODEL
63551188 DATE OF REGN

DATETIME IN
ACCIDENT DATE

JOB / PARTS DESCRIPTION

Date: 26.02.201%
Time: 10:19:07
Page: |

305271652
SHCT7436U
DOOOOO0000
HYUNDAI

I-40

15.12.2017
22.02.2019 1425
22.02.2019

QTY IND UNIT-PRICE DISC% AMOUNT

FART REQUISITION

0001 04-01-0103-0658-G  FRT WHEEL CAP RH 1 107.10 20000 55.68
0002 04-01-0103-0594-G  WING MIRROR EH 1 67000 2000 536.00
SUB-TOTAL
10B NATURE
Qpoo PR PANEL BEATING 200,00
0001 20-05 TP MERIMEMN 10,00
0002 20-05 Frt Fender Adv. Sucker RH 100.00
noo3 sp SPRAYPAINT CHARGE 250.00
0004 17-01 WIRING CHECK 20,00
SUB-TOTAL
. TOTAL
Pl

MVA NAME & SIGNATURE “SURVEYOR NAME & SIGNATURE
DATE : DATE :

621.68

SR0.00

1,201.68

AUTHORISED : YES / NO



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305272064
' R = ComberDelGro Engnearing Phe Lid

Date : 26/02/19 59 Loyang Drive Singapore 508065
= = Fax: B54E 156

FINALIZATION FORM

™ = LKK Fax:
Attn KALVIN ANG
Vehicle Reg No.  : SHC7436U Date of Accident : 22-Feb-19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to: TOKIO MARINE - SLW7B522
2, The finalized amount shall be.
{a)  Spare Pars after List discount S__EZL@_B_
b} Labour Charges $580.00
Total for Part-By-Part Repair Cost ~ $1,201.68

je.] Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less 20%
Final Lumpsum Repair cost

3 Estimated normal period for repairs: 2 working days.

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

L Thank you for your assistance. We confirm the estimates and
finalized amount

Signature ! A Signature
Mame LIMTS Mame KALVIN
Tel : 62148398 Date Z %/ 1 ﬁ 9
—
Fax : 65468156
For Official Use Only
Document ;
ftem Amount Aftached qu'rhrm By Remarks
| Signature)
Yes or No
1. Renial Rate P/Day YES
2. Loss of Income Paid MO
3. Survey Fees cmmmmmmm -
4. LTA Search Fee 57.48
5. Medical Fees (on behalf
of driver, if applicable}
Cherrun

Remarks 3P REQUEST DIRECT SETTLE (REFER EMAIL FROM Ms ¥Y - ATTACHED)




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/TMI18003531/K1QD3N2

Date: 27022019
REFERENCE
:-Iandhr!g Tokio Maring Insurance Singapore Lid Policy No: MJOD1772
nsurer:
Claimant g 074351 Insured Vehicle No: SLW7852Z
Vehicle No :
Date of Loss:  22/02/2018 Nature of Claim: TF Claim No: M1501104
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCT7436U
Make & Model: HYUNDAI 140, 1.7 D CRDI (A) Engine No: D4FDHUT3I0965
Reg. Date: 15/12/2017 (Man. Year: 2018) Chassis No:  KMHLB41UMHU100077
Colour: Yellow Odometer: 127094 km
Engine Capacity: 1685 cc
Mafrkct Value/Mew Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITI EV TIM FS by
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo Pre-accident Condition: Good
CONDITION TYRE:
Front Tyre Size: 205/80R16 Rear Tyre Size: 205/60R 16
Front Left Side: Hankook 6 mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook 6 mm
The sbove values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,314.64 72168 502 .96 4510
Miscellansous [fems 10.00 10.00 0.00 0.00
Labour 1,160.00 470,00 690.00 53 48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,484.64 1,201.68 1,282.96 51.64
+ GST 7.00/7.00% (S%) 173.92 84.12 89.80 51.63
Nett Amount (S§) 2,658.56 1,285.80 1,372.76 51.64
INSP ION
Date of Assignment: 27/02/2019 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 25/02/2019 Inspected At: ComfortDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster:  KALVIN ANG WE| KUN Manager: SHIAU CHAN

NOTE: This report represents our findings at the lime and place of Inspection stated herein. Such inspection has been camed ouf fo the best of aur
knewledge and ability bul any other fabilty under any other circumstances is haneby expressly excluded.

hitps://singapore.merimen.com/claims/index.cfm?f usebox=MTRadjuster&fuseaction=g... 27/2/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS i _
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Feb 2019)
Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard List)
Print Code: {Unsubmitied, no print-code for SHC7436U)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. .
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *‘FRT FEMDER RH Repair 5686.30FL *FL
2 1 “FRT FENDER SHIELD RH Serviceable 174 80 FL *FL
3 1 “WING MIRROR RH Broken 670.00FL *670.00FL
4 1 *“FRT WHEEL CAP RH Grazed 107.10FL  *107.10FL
5 1 *FRT FENDER ADVERTISEMENT RH Mecessary 100.00F *100.00F3
F=Franchise parl. 5=5Spchett. L=ListliemDisc - ——-
Sub Total (S%) 1,618.30 877.10
- List Item Discount on L Items 20.00/20.00% (5%) 303 .66 15542
Total Parts (5%) 1,314.64

721.68

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/2/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

Mo Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 10.00 10.00
Sub Total {S%) 10.00 10.00

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 480.00 200.00
2 SPRAY PAINTING Mew 480.00 250.00
3 WIRING CHECK MNew 30.00 20.00
4 TUFF KOTE New 50.00 0.00
5 WHEEL ALIGNMENT MNew 120.00 0.00

Gross Labour Cost (S3) 1,160.00 470.00
r Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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' ' Vdl V4 LKK Auto Consultants Pte Ltd

Al BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R
TAX INVOICE
MS FIRST CAPITAL INSURANCE LTD INV No. AC1901653
36 ROBINSON ROAD
SINGAPORE 068877 Reference  CS3/FC119002945/Ecd3s2
Code FCI2

PROFESSIONAL SERVICE FEE

AN

Vehicle No. FBC 38872

Insured Veh. SHA 53389X

Claim No. D19001080MFSH

Policy No,

Accident Date 11/02/2019

Inspection Date 15/02/2019

Deseription Total
Pre-Repair Survey 150.00
Subtotal 150.00
GST (%) 10,30
Grand Total 160.50

\We shall be glad if you could forward the payment at your early convenience.

Cheque should be crossed and made payable to '"LKK Auto Consultants Pte Lid’

LKK Auto Consultants Pte Ltd

NSA




