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Nivitha (LKK Auto)

From: Jowyn Tay <jowyn_tay@sg.msig-asia.com>

Sent: Monday, 25 February 2019 11:59 AM

To: SUR: assignments

Subject: CONDUCT PAPER RE-SURVEY FOR SKHBE229X (REF: 580492/IT)
Importance: High

Dear Sirs / Madam,

Refer to the soid matter,

Please conduct the poper re-survey of TP vehicle, SKH6229X and let us have your report in due course.
We have grant rights for your side to assess the documents in merimen,

Thank you.

Best Regards,

Jowyn Tay

Executive, Claims Services (Mator)
D: +65 6643 1307 | F: +65 6225 7402 | jowyn tay@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

Averer of [EEERERNR] iNsuRANCE GROUP



HIN TAT AUGUSTINE & PARTNERS ... .

Mdvacaies of Soficviees  Comeminonees For Oaifs  Volenes Puile

20 LPPER CTRCULAR ROAD WERSITE www hiagarmens. com sg
SO0V THE RIVERWALK EMAIL  ruby & lilapartnen com g

BINLAPORE G584 10

TEL (&3} 85330212

FAN (a4 efxinid
[65) 6338 I536 (Direet)
Servige By Fan No Accepred

Our Ref : TCL.GCN ro.50525.18.at

Your Ref:  SJY 8381Y LQE{-’ 3 5?04(51'1)

31 January 2018

Sandra Kumar 5/0 Batumalai
Block 629 Woodlands Ring Road
#05-240

Singapore 730629

MSIG Insurance (Singapore) Pte Ltd
16 RafMles Quay

#24-01 Hong Leong Building
Singapore 048581

Attn : Motor Claims Department

Dear Sirs,

21
G/CS/PAY TR

04 FEB 115

I Aanocaalmn will
Skl Legal Graap Foe bnd
Insernctional Leged Caneadhaets

By Certificate of Posting (w/o encl)
(for your information only)

By Hand & By Fax (w/o encl)

ACCIDENT INVOLVING SKH 6229X & SJY 8381Y ALONG SELETAR MALL CARPARK

ON 25 DECEMBER 2018 @ 2225HRS

We act for Ho Kwok Woh, the owner of motor vehicle no. SKH 6229X, in relation to the above-

captioned road trafTic accident.

We are instructed that you were the owner and/or the insurer of motor vehicle no. SIY 8381Y at the
material time. We are further instructed that the accident was caused your / your authorized driver’s
and/or your insured driver's negligence in the driving. control and/or management of your insured
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to
loss and expense, particulars of which are as follows:

I. Cost of Repairs $ 5,300.00

2. Loss of Use (7 days x $150.00 per day) § 1,050.00

3. Survey Report Fees $ 3533.00

4. LTA Search Fee 5 7.49

5. Costs (inclusive of GST) £ 836.00

6. Incidentals S 5000

Total 7.796.49
.../Page 2
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HIN TAT AUGUSTINE & PARTNERS

Page No. 2

Our Ref. TCL.GCM.ro.50325. 18.1
Your Rell SJY 8381Y

Date : 31 Janunry 2019

The following supporting documents are enclosed herewith: -

Copy of Singapore Accident Statement by SKH 6229X;
Copy of Final Repair Bill from A T Performance;

Copy of Survey Invoice & Survey Report from KM Auto Assessors Pte. Ltd.;
Copy of LTA search result of SIY 8381Y; and

33 pes of original photographs of motor vehicle no. SKH 6229X.

B —

Please note that you / your authorized driver and/or your insured driver should send to us an
acknowledgement of receipt of this letter within fourteen (14) days of receipt of this letter, failing
which our client will have no alternative but to commence proceedings against you / your authorized

driver and/or your insured driver without further notice to you / your authorized driver and/or your
insured driver.

Please note that if you / your authorized driver and/or insured driver have a counterclaim against our
client arising out of the accident, you / your authorized driver and/or your insured driver are also
required to send us a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

Please note that our client's claim is in respect of his property damage claim and is strictly without
prejudice to the uninsured losses and/or injury claim (if any).

ce: client By fax
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% En.qulr'e Vehicle & Owner Information ( Vehicle No.5JY8381Y As At 25 Dec 2018/ 22:25:00)
Law Firm Search Detalls

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case Mo TCLGCM.50525.218,

Current Owner Datalls

Owmer |D Type: Singapore NRIC

Qwner 10: 576039050

Owner Name; SANDRA KUMAR 5/0 BATUMALA)
Registered Address Type:  HDB/HUDC

Registered Block/Houss No.:629

Registered Strest Mame:  'WOODLANDS RING ROAD
Registered Unit No. #05-240

Registered Building Name: -

Registered Postal Code: 730629
Current Vehlcle Detalls

Vehicle Mo, siYeasly
Make Description/Model: TOYOTA/VIOSEAUTO
( ssurance Company Name:  MSIG INSURANCE (SINGAPORE) PTELTD

ttps:/fvrl.Ita.gov.sg/lta/vrli/action/lawFirmDetail ?FUNCTION _ID=F1801071ET

1272872018



MVAITBTESTEE | VAL - Kakl Sul

" ENTRY DATE & TIME: 28122018 15:52
BUBMITTED Bv: 571 FADHL DN BTE AR KADER

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plaasa report mﬂ'ocﬂr tha details of the accidani o spead up the clams procass
2 This Form must ba completed by the Policvholder and/or the Authorised Driver

3. Information provided musi ba as truthiul and sccurale as possible. Amy willil misrepresanistion or witholding of materisl facts may slow insurance companies 10

repudiate policy lability

i The issue and acceptancs of this Form by msurance companies is not gn admission of polcy kability on the part of the insuranos compankss

£ Any false reporting may be referred to the Police for invesligation.

£ This report will be forsarded by the inswrers of the GLA Records Managemaent Cantre estabisned by the General insurance Assocmbon of Singapors (GIA) for

archiving and thal coples of this report will, for a fee, be made avallable upon application by interested parties

T By tha loagemant of thes report to e nsurers, you hersby consent to tha archiving of this report af the centre and 1o copies of the report being mada available

aloresad

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

2611272018 15:52
251272018 22:25

-SELETAR MALL CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

Name Of Registerad Owner

NRIC No

Emall Address
Maobile Pnone No
Altarnative Phone No
Vehicle Particulars
Manufacturar

Moda|

Exact Purpose for which vehicle was being used at

fime of accident

Ara you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state aclion lo be taken

Vahicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage
Flaat Policy

Palicy Number
Cover Note Number
Driver

Nama of Driver
NRIC No

Date Of Birth
Occupation

Data Of Driving Pass
Driving Expariance
Gandar

Mobile Number

Fax Number
Contact Number
EMall Addrass

SKHB229X

HO KWOK WOH
§7033158F

NOEMAIL

(LOCAL) +65-96806338
OTHERS-96806338

BMW
24 231 A

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5104614329

KELVAN HO JIAN WEI
58520617C

21/08/19405

INDOOR

21/06/2017

1 YEAR AND 6 MONTHS
MALE

(LOCAL) +65-82720688

MNOEMAIL

Page 1 of 13



Addrass BLK 686 #02-186 HOUGANG STREET 61
Posicode 530686

Was driver an employae of the Insured's Company NO

If No, Relationship of the Drivar with tha Insured CHILODREN

Vehicle Registration Number of Driver's Own -
Vehicla -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Waeather Conditions CLEAR
Road Surface DRY
Other information

Was any foreign vehicle invalved In this accident? NO
Number of uahlcl-esli (including own vahicla) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambutance?

Was any other material or property damaged? YES
| have besn approached by unknown person(s)

salicitingloffering accident claims assistance. 2
Mumber of Passangers (Including Driver) 2
Passenger 1 NAME TOH WEN HUI
GENDER: FEMALE
Details of Police Action
Was the accident reported to the police? NO
If Yes.Please state which Police Station
Was notice of intended Prosecution given? NO
It Yes against whom?
Circumstances of Accidant
REFER TO BELOW STATEMENT/SKETCH PLAN
Attachment(s)
Are acciden! pholos avallable for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons: WITH DRIVER CAPTURED
Was there any audic recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar SJYBag1y
Vehicle Make/Model/Colaur TOYOTA VIOS E AUTO
Detalls Of Proparties
Vehicle Category PRIVATE CAR

Nama of Driver
MRIC/Passport Number
Contact Number
Address

Postcode

Insurance Company Name
Nature Of Damage

Page 2 of 13



No. Of Passanger (Including Driver)

Page Jaf 13



Sketch Plan Pg. 1

IMPORTANT NOTICE

Please report conrectly the details of the accldent 1o speed up the clalms process.

This Farm must be completed by th s

Information provided must be as gruthiul and scourate =5 possible. Any wilful mitrearesentation or withhalding af material
facts may allow inturance companies to pepudiate policy lability.

The e end accepiance of this Form by insuisnce companies l not an admbsion of policy lablity on the parn of the imsurance
campanies.

ny false

The repart will be forwaroed by the imsurers of the GIA Records Management Centre established by the General insurance

Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
interasted partiey.

By the lodgment of this report to the injurers, you hereby consent ta the archiving of this report at the cantre and to copies of
the report being made avallable afaresaid

Consent under the Personal Data Protection Act |POPA)
| understand, scknowledge, agree and consent that:

la) My Insurer, my workshop and the General Insurance Asodiation of Singapare ("GIA™) may/are permitted to collect, uie.
disclose and for process my peranal data/persanal information set out in this [form)] and any other persanal information
provided by me or possessed by my inwurer (collectively the *Personal information®) and disclose and trander such
Perional Information to all msurer(s) who have insured vehicie(s] involved in this sccident (all nsurers) who have insured
vehicle(s] invalved in this accident shall be collectively reforred to as the “insurers*), the insurers’ lawyers/law firms, the
Monstary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of

ll}) processing. handiing and/or desling with my claims Including the settlement of the daims and BNy NeCERSary
investigations relating to the clalms;

(i} Investigating the accident and/or my clama;
{1} earrying aut and/or dealing with my Instructions or responding o any enguiries by me:

{iv] administaving my claims {including the mailing of correspondence, statements, involces, reports ar notices to me,
which cauld Involve disclosure of certain personal data sbout me to bring about delivery of the same as wall as on the
external cover of envelepsy/mail packages), and/or

(v} complying with applicable law in administering. processing, handling and/for dealing with my claims (collectively the
“Purpses”|

{b)  all insurer(s) who have insured vehiclels) invalved in this aceldent and the Insurers’ lawyers/law firms, may/are permitied
to collect, use, discioss and/or process my Personal Information for ong or more of the above Purposes; and

(e} my Persanal infarmation may/can be disclosed by any of the Insurers snd/or GIA to their third party service providers or
agents|Including their Lawyerslaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personal Information will also b coliected and used to compile claims histary for the purpase of fraud detection,
Investigation and management in present and all future clsms

(] the information so collected under (d) above may be shared | disclosed

(11 to all insurers and/or any other third parties that assist In evalualing. investigating. controlling of managing fraud.
regulators, law enforcement and government agencies @3 rezsonably required for the purposes stated, or

{1} tor complying with requirements under sny regulations, laws or court orders,

2 G DEC 2010

y IDAC KAKI BUKIT (VAC)
Policyho Ortver's Sipriture fepoting G boi-Bukit Ave A
Date & T::‘ e {:::; w not the policyhalder} mame  Singapore 415933
Date & Time- NATETET4 16697 Fax: 67492305

514 - Email! vackb@singnet.com.sg

Page 4 of 11



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CTRCUMSTANCES OF THE ACCIDENT
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DECLARATION
We declare the fﬂ"ltft_ﬂl_ﬂﬂiwll'l lremulnmm_.g_._u. : ] DEE EHIE
s y .4 IDAC KAKI BUKIT (VAC)
———— L 23 Kaki Bukit .
Poblicyhokies s Signature Dirreer's Signature Repeirting &mw m‘
Date & Time: A« g (1 ditees Is mot the policyhalder| N
Sets & Tima: ":;f:j' . 67416697 Fax: 67492305

mail: vackb®sinanet.com.23



Driving License
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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MARC 1185830 | Aulbmotive Repsi Cantrs Pis Lis - MO
ENTRY DATE & TIWE 28122018 14:03
SUBMITTED BY; Raymond T Kok Lecng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleasa repori comactly the datalls of the accident lo speed up the claims process
&, Tras Form must be completed by tha Policyholder andior the Authorisad Drivar,

3, Infarmation provided must ba as truthful and accurate as possible. Any willu| misreprasentation or withalding of mataral facts may aliow insurance companies 1o
repudiate policy liability, =

4, The tssue and acceptance of this Form by insurance compankes is not an admission of palicy liabifty on the part of ihe Insurance companies

g Ntyh}umpurﬁn]mmrﬂmmdmmihlnfnnmhgmm.

8. This report will be farwarded by the insurers of the GIA Records Managament Cenire astablished by the General insurance Associaton of Singapora (GIA) for
mrehiving and that copies of this repart will, for a fee, be made available upon appication by inisresied parties

7. By the lodgement of Ihis report 1o the insurers, you hersby consant 1o the archiving of this repen al the cenire and to copes of the repor being made avaidabie
aforasaxd

Date Of Report 2611212018 14:02

Data Of Accident 25/12/2018 22:20

Exact Location Of Accident SELETAR MALL CARPARE
Country/State of Loss SINGAPORE

Vehicle Registration Number SJYB3ay
Insured/Policyholder

Name Of Registarad Owner SANDRA KUMAR S/0 BATUMALAI
NRIC No 576038050

Email Address CHANRUKZ@EGMAIL.COM
Mobile Phone No (LOCAL) +65-96221848
Altermative Phone No OTHERS-96221846
Vehicle Particulars

Manufacturer TOYOTA

Model VIOS E AUTO

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming undar your own insurance policy

for repair to your vehicle? VER

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Typa Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Numbear ABD4526460MX

Cover Nota Number

Driver

Name of Driver SANDRA KUMAR S/0 BATUMALAI
NRIC Na S7603805D

Date Of Birth 02/02/1876

Occupation INDOOR

Date Of Driving Pass 07/05/1997

Driving Expariance 21 YEARS AND 7 MONTHS
Gender MALE

Mobila Numbar (LOCAL) +85-96221846
Fax Number

Contact Numbar OTHERS-96221846

EMail Address CHANRUKZ@CGMAIL.COM

Pags 1 of 22



Addrass BLK 628 WOODLANDS RING ROAD #05-240
Postcode 730629

Was driver an employee of the Insured’'s Company NO

If Ne, Raelationship of the Driver with the Insured OWNER

Vahicle Registration Number gf Driver's Own -
Vahicla -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Acciden! SIDE SWIPE
Weathar Conditions CLEAR
Road Surface DRY

Other Information

Was any foralgn vehicle involved In this accident? NO
Number of vehicles (Including own vehicls)

invalved in the accident Z
Was any body Injured in the Accident? NO
Was any Injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| hm.r_q baan appma:had by ugknum_persnnta} NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
I Yes.Please state which Polica Station

Was notice of intended Prosecution given? NO
If Yes against wham?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachmen? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKHE229X%
Vehicle MakeModal/Colaur
Detalls Of Properties

Vehicle Category PRIVATE CAR

Nama of Driver KELWVAN HO JIAN WEI
NRIC/Passpart Number S58528817C

Contact Number 92720688

Addrass

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passanger (Including Driver)

Page 2 of 22



SKETCH PLAN
IMPORTANT NOTICE
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Sketch Plan #2

SKETCH PLAN

DECLARATION
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Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photao
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Accident Photo

Page 12 of 22



Accident Photo
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Accldent Photo

Page 14 of 22



Accident Photo
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Accident Photo
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Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Identification Card
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FINAL REPAIR BILL
REF: TP/140077/000016228

ATPERFORMANCE

180 SIN MING DRIVE #07-18 SIN MING
AUTOCITY SINGAPORE 575722

TEL: 6453 5112
FAX: 6552 2061

Regn. No. 52983283E

Messrs Ho Kwok Who Date 21/0118
Blk 686 Hougang Street 61 #02-186
Singapore 530688
Vehicle No. SKHE229X BMW 24 2.3| Auto
Quantity ltems/Descriptions Prices
Lump sum repair basis as recommended. 5300.00
SGD.: Five Thousand Three Hundred Only,
TJotal : $5,300.00
=
for AT PERFORMANCE

Page 1 of 1




KM AUTO ASSESSORS PTE. LTD.
Imsurance Loss Assestors [ Adjusters

LR R R ]

47 Jalan Pemimpin
INVOICE #02-07 Hakeyon 2
5i STT00
NO. 9/TP1001/R S
T 6448 2308
F 64423690
E kmautoassessors@gmail com
Regr. Ho. 2005073402
Messrs. HO KWOK WQH Date 11-Jan-18
BLK 686 HOUGANG STREET 61 #02-186 S'PORE 530686
9/1/TPODY/C Particulars Amount
RE: SKH 6229 X -BMW Z4 2.31 AUTO
SURVEY FEE (INCL. PHOTOS & TRANSPORT CHARGES) ¥533.00
sSGD: { FIVE HUNDRED AND THIRTY-THREE ONLY ) TOTAL: $533.00

E&D.E for KM AUTO ASSESSORS PTE. LTD.




KM AUTO ASSESSORS PTE. LTD.
Insurance Loss Assessory f Ad|usters

.............................

47 lalan Pemimgin
AUTOMOBILE oSl
INSPECTION REPORT T 64488208
NO. 9M1/TPOD1/C F 64429690
E kmautoassessarsBgmailcom
Regn. Mo. 099073402
Te HO KWOK WOH
ELK 686 HOUGANG STREET 61 #02-186 S'PORE 530686
General Condilion: PoewFaltGoodExselient
fleg. N SKH 8228 X MakeiModel BMW Z4 2,31 AUTO vear 20090
Engina No. TE094520N52B25AF  |chassisna  WBALM32090E155243 colowr Metallic Silver
Condflon ol Tyres Speedometer Randing - Km 136008
Frant NS KUMHO 265/30ZR18  wom 10 % |From0s  KUMHO 265/30ZR19 wom 10 *
Rear NS KUMHO 265/30ZR18  wem 10 % [Rearcvs  KUMHO 265/30ZR19 wam 10 %
( | Requested By YOURSELF On 4-Jan-18 Tha Above Vehicls

was inspected a1 ( 4-Jan-19 ) A T PERFORMANCE 160 SIN MING DR #07-19 SIN MING AUTQCITY S'PORE 575722
And The Undermentionsd Damage Was Noted:-

Rear bumper grazed, sliced, bent and deformed, ofs rear fender grazed and bent, whesl
housing bent, o/s rear wheel assy. grazed, sliced, bent and out of alignment, tyre wall

grazed.
Phatograpts:- 33 Copies wers taken ot ime of inapection and are aitached .
The Repairers estimmate was for a total amount of 5 8,563.05
ARs: adiustment the estimate was revised and agresd 3| 5 6.676.90
SPECIAL REMARKS

The Repairers were NOT AUTHORISED to proceed with the repairs.
Survey was carried out without prejudice.
The above were due to impact 1o the o/s rear portion of the vehicie.

Allernalively, we recommend that repairs be carried out on a Lump
Sum basis instead, @$5,300/- Nett.

M IE HAEL EE— DpAbag, MNTE, AMTAE AuSOF Aueill, MBLAE
Dale 11-Jan-189




KM AUTO ASSESSORS PTE. LTD.
Insurance Loss Assessors / Adjusters

APPENDIX ‘A’ Do penimgn
TO REPORT NO: 9/1/TP0O01/C » i #02-07 Halcyon 2
REGN. NO: SKH 6229 X Singapore 577200
T 64488208
F 64425600
E mautoassessors@gmad.com
Regn, Mo 2009073401
Nature of Work and Materials Repalraﬂ; Estimate Remarks AmwntsREvhed
1 pce rear bumper fascia 1,143.70 grazed, sliced, benl, feslener torn / 1,143.70
1 pce ofs rear wheel hub 128.00 warped < 128.00
1 pce ofs rear control arm 1,123.80 bent X1,12380 r/
1 pce ofs rear lower arm 387.85 bent ~ 387.85
1 pce ofs rear shock absorber 339.70 bent & stiffenad -~ 338.70
i . 3,123.05
¢ less 5% (17 1€ 156.15

3.123.08 | 2wese0

S.NETT i
1 pee ofs rear wheel rim 1,300.00  |grazed, sliced, bent 130000 7o
1 pee ofs rear lyre 550,00 not necessary -

Remove necessary interior upholsterys and
fittings to enable necessary repairs, check 200.00 K20 A/
and refil same.

Remove lamps, necessary wirings and , .
electrical fittings to enable necessary repairs, 60.00 ¥ 3000 /1
check, refit same, test electrical-circuit.

Transfer reverse sensors to new rear bumper 150,00 gﬂtﬂﬂ o
assy., refit, scan, program and test system.

Dismantle and remove ofs rear suspensions
( ssy. to enable necessary, repairs, check,

replace damaged parts, reassemble, refit 400.00 gpﬂfﬁu J8a
same, bleed brakes.

Renew o/s rear wheel rim and balance wheel 80.00 5000 7.,
assy,

Check and realign wheels (computerised). 200.00 1}0.0’ Ao

Remave damaged parts, Jack out, straighten
up damaged body panels, repair body parts
and fittings, whichever possible and
necessary, replace necessary damaged parts, 800.00 Bg{}.‘ﬂ'ﬂ 2 o9
refit and align whichever parts necessary.

clf 6,963.05 5,546.80

Total Amount Revised
Lump Sum Repairs Amount
It is estimated thal the repairs will take days lo complels,

| e




KM AUTO ASSESSORS PTE. LTD.
Insurance Loss Assessors [ Adjusters

MPEND[K 'AI ;;;;a;.g@".".".“"".
TO REPORT NO: 9/M1/TPODIC §02-07 Haleyon 2
REGN. NO: SKH 6229 X Singapare 577200

T 6348 8208

F G442 9690

E kmautcassessors@gmall com

Hegn. Mo, 2005073402
Nature of Work and Materials Hﬂﬂﬁl‘rﬂfﬁsEalfmala Romadis AmnuntsRuvis&d

b 6,863.05 5,546.90
Paint replacement parts and repaint damaged 1,100.00 B{}Ortlﬁ L
seclions in and oulside.
Rustproof damaged sectlon. 100.00 ,F' E/Dﬁr {
Ny
Conduct diagnostic programming and 400.00 ,-“'2/@‘00 ;l
calibration. !
TOTAL 8,563.05 6,676.90
{, I'I “a ‘.H'E
" % 50

Total Amount Revised 5 B,676.90
Lump Sum Repairs Amount b 5,300.00
It is estimated that the repairs will take FIVE days lo complete.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Cose  Notfled  |£nt Submitted | AdjAssgned | Ad)Rpt Adj Submitted | Ina Auth'ed Status
|31 Dec 2018 Pending for Survey
26 Dec 2018 {o8:18 £52,950.00 $$2,950.00 Raport
k) Foht Extimates | | view Rpt
Edit Adj Rpt I Cancel Case l

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS ) [[Created by insurer]
insured: | SANDRA KUMAR S/0 BATUMALAL 1D: 576039050, Tel: +6586221846, Email: CHANRUKZDGMAIL.COM

Mam | /

Cisimant: .Hﬂ KWOK WOM,  10: 57013158F

Vahicle Reg, | . 12571272018 00:00 - :59

Ho. ;SE'IZ?_!K Date o Lows: [110 Months and 13 Days From LTA Reg Date [Man vr)]
n | Palicy/Cover | ABDAS26460MX [Comprefensie )

Claim Type: | TP / 580452 Note No.. |Coverage: 02/01/2018 - 01/01/2019

Palkcy Ma,
{Clairmant):

. | N S - Expess: 5$500.00
ori _;nm {160 Sin Ming) (HQ) Bk 160 Sin Ming Drive, ®07-18/19, 575712 Sin Ming - Tel|

'mmm:nwlmm:m}-m. +65 AAYT TEAR . [Handied by Jowyn Tay Mel Ling - 6643 1307]

_,:M | LEK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 .. [Handled by XING GUO QIANG] ... [Final Rpt due 27/02/2015]

SANDRA KUMAR 5/0 BATUMALAT (42 / Fernale) , NRIC: 576039050, Tel: +6596221846 Email; CHANRUKZ GGMAIL .COM

TSIE : DISAGREED / LIABILITY UNCLEAR Flease appaint LEK AUTO to conduct the sorvey . Kindly contact MR ALVIN D 9686 6219 t0
Remarks: | arrange for survey

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mai | |

'« MSIG_SG (25/02/201%): Report Send Back Alarts - SKHG6229X (TP) .
S ——— |

view Al | Searcn Tasks | Create hew Task | Complete |

Due Date  Priority  Type  Tesk Group Subject  Handier Assigned By Completed On Created On Done?
Np results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/4/2019



Merimen e-Claims

\iplood Documants | Upiosd Photos | Compose tew (eser |

Claim Documents

*SKH6229X (580492)
[SIYB3B1Y]
"
HO KWOK WOH
Dec 25 2018 12:00AM
[SANDRA KUMAR 5/0 BATUMALAI]
At Performance (160 Sin Ming)

Page | of 2

Photos/Images T
(o | Relabel/Reorder | LKK Autn Consultants Pre Ltd (HQ) Thumbaall | Print
1 03/01/19 16:41 | General View 0| tadws | (A
2 030119 1641 | General View O | edws | B
L;:ammq 16:41 '_M|m aasnnlaal 0 | sdws | WA
4 03/01/19 16:41 | General View D | saaws
;E :njrnmﬂ 16:41 | General View D | teads | A
& 03/01/19 16:41 Goneral Yiew _g Load 197G | BA
7 0301719 16:41 | General View - B - B | wawows | &
B 030U15 16:41  General View O | o | &
9 |03/01/19 16:41 | General View 0 | eorws | B
10 G30M19 16141 General View © | edws | BB
(11 |03/01/10 16:41 | General View D | tadws | &
12 03/01/19 16:41 | General View 0| s | A
13 03/01/19 16:41 | General View D | Loadies | BA
{14 |03/01/10 16541 Ganeral View ﬁ Load 15 | BA
::5 Fn:mmnmu | General View 0O | tadws | B
|16 |03/01/19 16:41 rmm 0 | Ladims | B
17 03/01/19 16:41 lﬂmﬂ_:lm 0 | s | M
18 DW/0V/19 16:41  General View D | weaws | A
19 |03/DV/18 16:41 | Ganeral View 0| cadws | A
E..m"““““_" _____ iperpage ]| M |
[No__Finalized On MS1G Insurance (Singapore) Pte. Ltd. (HQ) [Ihedal oyl
(1 28/12/18 15:07 | TPD SKHG229X GIA REPORT Load POF

2 39/12/18 15:07 | OT SIYB3IB1Y GIA REPORT Load POF

3 3812181507 | SKHE229X - PRI Load PDF

4 IB12/181538  TPD SKH6229X - PRI Load PDF

5 2812181628 | Reject emall to TP lawyer & appoint LK AUTO im-m

& 04/02/18 10:36 | LOD with supperting documents - SKHE229X Load POF

7 04/02/19 1036 | TPD SKH6219X - COLOUR PHOTO Load PDF

No_ | Refabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnai | Print
1 10/04/19 16:37 | PRS Invoice s Load POF

(2 [10/04/19 16:32 | Colour Photo Load POF

. Documents Checklist
DOCUMENTS CHECKLIST o Reset | save | erim |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/4/2019



Merimen e-Claims Page 2 0of 2

Our Chechlist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Note: Eamarnn e prvaie eiimi jou shows It & offier pertss

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/4/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno 1ess0715er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore

408833

Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE |

NSPECTION REPORT

Our Flle No: CS3MSG18023323/GVD3IEZ-1
Date: 10/04/20189
EFERENCE
Handling Insurer MSIG Insurance (Singapore) Ple. Lid. Paolicy No: ABD4526460MX
ﬁ::"“'“‘ Vehicle oy He220x Insured Vehicle No:  SJYB381Y
Date of Loss: 25122018 Nature of Claim: ™ Claim No: 580482
DESCRIPTION & IDENTIFICATION OF
Reg No: SKHB229X
Make & Modal BMWW Z4, 2.5 (A) Engine No: T5004520N52B25AF
Reg. Date. 13102009 (Man. Year: 2008) Chassis No: WBALMI2080E 155243
Colour: Gray Ddometer: 136008 km
Engine Capacity 2487 cc
Markel Value/New Car Price: N/&
Sum |nsured (5§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yos
Handbrake (Serviceabla) Yes Engine Modification Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 265/30Z R19 Rear Tyre Size: 265/30Z R19
Front Left Side Kumho B mm Rear Left Side: Kumho 6 mm
Front Right Side Kumho & mm Rear Right Side: Kumho & mm
The above valbes represent the remaining fyre reads depih
COST OF CLAIMS Repairers  Adjuster's Difference  Diff %|
Parts 4.873.05 260029 227378 4572
Miscellaneous llems 0.00 0.00 0.00
Labour 3,580.00 1,030.00 2,560.00 1.3
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8.563.05 3.725.29 4,833.76 56.45
Approved Total (Overridden) (S8) 2,950.00
Nett Amount (S$) 8,563.05 2,950.00 5613.05 65.55
INSPECTION
Dale of Assignment: 3nz2rzoms
Date Inspecied: 03/01/2019 Inspecied Al Al Performance (160 Sin Ming) (HQ)

Estimated Period of Repair: 4.0 days

Blk 160 Sin Ming Drive, #07-18M19
Singapore 575722

Adjuster: XING GUD QIANG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Manager: VERON CHEN

10/4/2019



Adjuster Report Page 2 of 4

NOTE This repar reprosents our findings af the time and place of inspechian sisted herein. Such inspection has bean camed oul fo the bes! of our
knowledge and abifty but any other habiity under any otfer cicamstances is hemeby expressly srdiuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 10 Apr 2019)

Parts: M1-COUPE BMW 24 2.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKHE228X)

Validity: These estimales are valid only If they contain the print code (above) on all estimate pages, running page

Page 3 of 4

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are preficed with an a&taﬁa.h .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER FASCIA Grazed/Sliced/Bent 1.143.TOF *1,143.70FL
|Fasienar Torm)
2 1 *0/S REAR WHEEL HUB Warped 128.00F *128.00FL
3 1 “0/S REAR CONTROL ARM Mot Necessary 1,123.80F *FL
4 1 *0/5 REAR LOWER ARM Bent 387 BSF *387 BSFL
5 1 *0/S REAR SHOCK ABSORBER Bent / Stiffened 339.70F *338,70FL
B 1 “0/S REAR WHEEL RIM Grazed/Sliced/Benl 1,300.00F5 *800.00FS
T 1 *0/S REAR TYRE Not Necassary 550.00FS *-FS
FeFmanchise parl 5=Spchatft L=ListhemDisc

Sub Total (S5) 4,973.05 2,799.25

- List ltem Discount on L [tems 0.00/5.00% (S8§) 0.00 99.96

Total Parts (S§) 4,973.05 2699.29

Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/4/2019



Adjuster Report Page4 ol 4

Recommended Miscellaneous ltems

Thare are no new miscellanecus Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE NECESSARY INTERIOR UPHOLSTERYS AND New 200.00 0.00
FITTINGS TO ENABLE NECESSARY REPAIRS, CHECK AND
REFIT SAME
2 REMOVE LAMPS, NECESSARY WIRINGS AND ELECTRICAL WNew 60.00 0.00

FITTINGS TO ENABLE NECESSARY REPAIRS, CHECK, REFIT
SAME, TEST ELECTRICAL-CIRCUIT

3  TRANSFER REVERSE SENSORS TO NEW REAR BUMPER New 150,00 40.00
ASSY, REFIT, SCAN PROGRAM AND TEST SYSTEM
4 DISMANTLE AND REMOVE O/S REAR SUSPENSIONS ASSY. New 400.00 200.00

TO ENABLE NECESSARY, REPAIRS, CHECK, REPLACE
DAMAGED PARTS, REASSEMBLE, REFIT SAME, BLEED

BRAKES
5 RENEW O/S REAR WHEEL RIM AND BALANCE WHEEL ASSY  New 80.00 30.00
&  CHECK AND REALIGN WHEELS [COMPUTERISED) New 200.00 60.00
7 REMOVE DAMAGED PARTS, JACK OUT, STRAIGHTEN UP Mew 50000 300.00
DAMAGED BODY PANELS, REPAIR BODY PARTS AND
FITTINGS, WHICHEVER POSSIBLE AND NECESSARY,
REPLACE NECESSARY DAMAGED PARTS, REFIT AND ALIGN
WHICHEVER PARTS NECESSARY
8 PAINT REPLACEMENT PARTS AND REPAINT DAMAGED New 1,100.00 400.00
SECTIONS IN AND OUTSIDE
% RUSTPROOF DAMAGED SECTION New 100.00 0.00
10 CONDUCT DIAGNOSTIC PROGRAMMING AND CALIBRATION  New 400.00 0.00

Gross Labour Cost (55) 3,590.00 1,030.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/4/2019



