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Our Ref: CC3/EQ|19003478/Kpb3

TOWSENLY FOOD ENTERPRISE

Dear Sir/Madam,

ACCTDENT TNVOLVTNG yp 4429R & SHB 9973C ON2u02l2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto lnsurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30To {2O%tor commercial vehicles}
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

"Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liabiSity on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to productlon of origina! documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $ZO,OOO7-; by the Plaintlff/Claimant. Further all original documents shatl be retained by us after we have made payment
on the settlement sum."

Best Reghrds,

Cecilia Chong I Case Handler
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