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5l UBI AY!; l. #02.25 PAYA Ulil INDUS'I RIAL PARK, SINGAPORE {E931 TEL : (065) 62563561 }-AX : (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD Dale: 0210312020

THIRD PARry DIRECT SETTLEMENT

Vehicle No.
YP 4429R (lnsd Veh) Your Ref. No. : DM19HO00535-JG

SHB 9973C (TP Veh) Our Ref. No. : CC3/EQ|19003478/Kha3s2

Date of Accident 21t2t2019

Liability 100%

Final Repair Cost : $ 15,622.00 (wGsT)

Loss of lncome :$ days

Rental (lf any) : $ 1,135.82 14 days

Others: :$ 7.49

:$

16,765.31

Final Settlement Sum : $ 16,765.31

Remarks PLEASE SEND THE CHEQUE PAYMENT TO TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KIO ST 63 SINGAPORE 569111

Pavment lnstruction: Pavee's Breakdown

1) TRANS-CAB AUTO SERVICES PTE LTD : $ 16,765.31

:$

NUR SHAQILAH

LKK Auto Consultants Pte Ltd



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

EQINSURANCE LIMITED

Dear Sir/Madam,

ACCIDENT INVOLVING SHB9973C AND YP4429R. SLV3437X oN 2LI02TL9 O9:OO AM
ALONG HOLTAND ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below:-

Our Ref

Your Ref

Date

1.

2.

3.

4.

5-

GIA report lodged by our driver

Certificate of Insurance

Original final repair bill

: AADL902-176

: YP4429R, SLV3437X

: 19.February 2020

Cost of Repair (inclusive of 7% GST)
. .\, l]

Loss of Rental for _ll days @ $ '' '' per day

Loss of Income for _ days @ $_ per day

LTA Search Fee

Survey Fee

Total

$ 1s,622.00

$ 2,109.38

$ o.oo

$ 7.49

$ o.oo

$ t7,73837

Rental rate and mileage records

Authorization To Act

LTA Search Fee

We enclose a copy of the following documents for your consideration :-

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further

to you.

Yours llv

Tra ervices Pte Ltd

General Manager
Tel No. : 6603 1250 (DID)

Note: Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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Sl UtlI AvE t, #01-25 PAIA UBI INDUSTRIAT, I,ARK, SI\"GAPORE d089-13 TEI-: 1{}65i 6156.1561 IAX : ({}65) 6256{.115

Our Ref: CC3/EQ|19003478/Kpb3

TOWSENLY FOOD ENTERPRISE

Dear Sir/Madam,

ACCTDENT TNVOLV|NG yp 4429R & SHB 9973C ON 2LlOzlZOlg

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto lnsurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (lf any)will be affected and reduced by 30% (Zo%for com mercia I vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

"Please note that our above settlement is made on a without preiudice basis, and should not be construed as an admisslon of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settlement and payment are subiect to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above S20,000/-l by the Plaintiff/claimant. turther all original documents shall be retained by us after we have made payment
on the settlement sum."

Best Regards,

Cecilia Chong I Case Handler

LKK Auto Consultants Pte Ltd
Pbonei 6749-4274 | email: CeciliaChone@lkkauto.com l fax:674t-4ro8
BIk 5r, Paya Lrbi Industrial Park, Ubi Avenue 1, #02-25 | S(4o893g)

t t-/ lt
izye tle Eartl. Pnht an/y utlen ncccstary.

Aulo
Consullanls
Ple Lld



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 628I L400

Co./GSt Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 20030387SK hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB9973C andYP4429R, SLV3437X along HOLLAND ROAD on2L/02/19
09:00 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab

Auto Services Pte Ltd upon settlement.

Dated this 3 (day) of May 2019

You aithfully
T ces Pte Ltd
rt"
I ti)
!,-rl

Jasmine Tan

General Manager

E:



Trans-Cab Auto Services Pte Ltd
No.2 Ang Mo Kio Street 63 Singapore 569111
fek 6287 6666
Fax: 6287 7764
Co. Reg. No.: 201019626c
GST Reg. No.: 201019626G Tax Invoice / Debit Note

To: I

Ee tNsuRANcE coMpANy [rMrrED I Invorct tto. : INV20o2-026
5 lMaxwell Road I DATE : 19. February 2O2O
#17-00 Tower Block, MND Comptex I REFERENCE NO : AAD19O2-176
069L10 Singapore J TERMS :

DUE DATE : 19. February 2020
ATTENTION: I paee :1

NO. CODE DESCRIPTION QW UNIT PRICE

Invoice No. INV1904-115:

1. 6050101 REPAIR-SHBgg73C;DOA 21.02.19(LU|P sUM-19) t L5,622.00 LS,G22.OO

Total SGD Excl. GST: 14,500.00

7%GST t 1,022.00
SAND SIX HUNDRED TWENTY r Total SGD Inct. GST: LS,6Z2,OO

1) All cheques should be crossed and made payable to"Trans-Cab Auto Services pte Ltd.,
2) Please quote ourlnvoice Number during payment_

3) We reserve the right to charge interest @ 1.5% per month on overdue invoice.
4) Any dispute as to the accuracy, charges etc ofthis invoice must be communicaled within 10 days from the date hereoffailing which it shall be
deemed to have been unconditionally accepted.

E,&O.E.
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.628l- 1400

Co./GST Reg. No. 200303878K

03 May, 2019

To Whom It [,4ay Concern

Dear Sir / Madam,

Accident on 2L/02/L9 09:00 AM at HOLLAND ROAD

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHB9973C. The taxi was hired to TA'ZHIM BIN

M D IBRAHIM a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $81.13 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This is o computer generoted print out. No stgnature ls requtred.



" Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281L400

Co./GST Reg. No. 200303878K

2L-02-2019

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No.

2/21/20L9 09:00

3/12/20L9 LL:01

Jasmine Tan

General Manager

AADLgOZ.L76

3/L2/20L9 LL:00

3/18/20L9 LL:00

AccidentDate 21,-02-20L9

sHB9973C

sHB9973C
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> Baqk to OneMotoring

. Vehicle lnsurance Particulars Result

Vehicle No.

Vchi.la lnsrranne Partidrl,r. Fhd',i^/

lncident Date/Time lnsurance Company Name

2lFeb2079 /O9:3O:OO GREAT EASTERN GENERAL INSURANCE LIMITEDSCE67X

SMA7O14E 2IFeb2Ot9 /O7:15:OO NTUC INCOME INS CO-OP LTD

2L Feb 2079 / O9:OO:OO EQ INSURANCE COMPANY LTD

27 Feb 2079 / O8:.4O:OO MSIG INSURANCE (SINGAPORE) PTE LTD

Save as PDFOK

n(psr/vn.rc.gov.sg/fia/vn/acloryrnsEnqulryraymenlAcK f UNU r l(.,N tu=r-u/uouuotr ! d(otzt mNum=t I t\E t-uurruo- tguzz't-ou1124



Vic (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Dear Vlc,

Please proceed to offer as recommended S16,765.31.

Thank you.

Regards,

Jaime Tay

Executive I Claims

eqnsuronce
Eq lnsurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9882 tel 65 6223 9433 ext 882 fax 65 6223 4190

wv/w,c q1!5 uQIl!!.!.Q

Jaime Tay <jaime.tay@eqinsurance.com.sg >

Thursday, 23 )anuary, 2020 4:52 PM

Vic (LKKAuto)

Admin A
RE: <SEEK MANDATE> RE: Direct Settlement - Accident Involving YP4429R (OI: EQI

- DM19Ho00535-JG) and SHB9973C (TP: LKK REF - CC3lEQI19003478/Khb3) on

27.02.2079

o

llt A Memb€r of cltyst.te

privjleqed/Confidentiol informotion moy be contained in this messoge. tfyou ore not the intended recipient, please notily the sendet imnediately and delete ollcopies ol

From: Vic (LKKAuto) [mailto:vicalpeh @ lkkauto.com]

Sent: 23 January 2020 15:31

To: Joel Goh <joel.goh @eqinsurance.com.sg>
Cc: EQI PRS <EQIPRS@eqinsurance.com.sg>; Admin A <admin-a @lkkauto.com>; Vic (LKKAuto)

<vica lpe h @ lkka uto.co m>

Subject: RE: <SEEK MANDATE> RE: Direct Settlement - Accident lnvolving YP4429R (Ol : EQI - DM19HO00535-JG) and

SHB9973c (TP : LKK REF - CC3/EQ|19003478/Khb3) on 27.o2.201e

lmportance: High

Dear Joel,

We refer to our below email.

For your approval and/or further instruction please.

Tha nk you.

yot/ve got o frlerd



.,Wishing you a ltaPpy ano Yrotperous qlnar New Yelr,,

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpeh@lkl<auto.com l laxt 674t-4Lo9

Blk 5r, Pala Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

{-ffi W* gor tla Ezrth'Pn?zt an/y uu.n n.tcstary'

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an

unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items, Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Tuesday, 14 January, 2020 10:29 AM
To: 'Joel Goh'
Cc: eqiors(aeqinsurance.com.sE; Admin A; Vic (LKKAuto)

Subject: <SEEK MANDATE> RE: Direct Settlement - Accident lnvolving YP4429R (Ol : EQI - DM19HO00535-JG) and

SHB9973c (TP : LKK REF - cc3lEQ|19003478/Khb3) on 21.02.2019

YOUR REF - DM19HOOO535

LKK REF - CC3/EQr19003478/Khb3

Dear Joel,

ACCIDENT INVOL VING VEHICLES YP 4429R (OI) / SHB 9973C (TP) / OTHERS ON 2110212019

We refer to the above matter.

It was reported that our lnsured Vehicle was involved in a 3 vehicle chain collision and was the last car and rear-

ended TP vehicle.

We had notified the lnsured Company by email and was informed ofthe TP claim and NCD issue. No feedback

received till date.

ln view of the above, our Insured is liable to the damages sustained by the TP vehicle.



TP CTAIMED REVISED . TO OFFER

Cost of Repa ir (w/gst) S 51,131.70 s 1s,622.00

Loss of Rental (581.13 x 26 days) s 2,109.38 S 1,135.82 (581.13 x 14 daYs)

LTA Search Fee < 7dq 5 7.49

TOTAT s s3,248.s7 $ 1O75s.31

Summary to offer to repairer TRANS'CAB AUTO SERVICES PTE LTD is as follows:

Breakdown of days is as follows:

Our surveyor's recommended days to repair 10 days

Weekends / Downtime 4 days

TOTAL 14 days

Relevant supporting claim documents are attached herewith for your perusal and reference.

For your approva l, please.

Thank you.

., Wishing you a ltqpy ano rrosp?rous runar New Ys4an

Best Regards,

Vic Atpeh I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeblAlkkaqlq4oE I fax: 67 4r- 4to8,
Blk 51, Paya lJbi Industrial Park, Ubi Avenue 1, #02-25 S(4o8933)

!J{.!{ #'*"- ,rr tic Eartl. prht on/y whcn necassary.

From: Joel Goh <ioel.goh@eoinsurance.com.sg>

Sent: Tuesday, 26 February, 2019 9:21 AM

To: Shu Pei (LKKAuto) <shupei(o lkkauto.com>

This e-mail contain confidential and privileged material, andareforthe sole use ofthe intended recipient Use or distribution byan

unintended recipient is prohibited, u,lO ,"i U" a violation of law. lf you believe that you received this e-mail in error, please do not

Luj ii,i" 
"-ruir'o|. 

uny attached items. pte'ase aetete the e-mail and all attachments, including any copies thereoi, and inform the

sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.


