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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type Singapore MRIC
Cwner |0 18445

Vehicle No SMAL00SK

Viehicle to be Exported, Yes

Intended Deregistration Date 25Feb 201%

Vehicle Make ALIDI

Vehicle Mode| Q5 SPORT 20 TFSI QU STRONIC
Primary Colour Blue

Manufacturing Year 2018

Engine No DAXD34D44

Chassis No WALZZZFY4)2147841
Maximum Pawer Dutput 185.0 kW (248 bhp)
Open Market Value £44 94800

Original Registration Date 30 May 2018

First Registration Date 30 May 2018

Transfer Count 0

Actual ARF Paid 534954600

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 2% May 2028

PARF Rebate Amaunt $41.217.00

COE Expiry Date 2% May 2023

COE Catepary 8 -Car above 1600cc or FIRW (130bhp)
COE Period(Yaars) 10

QP Paid; 337.5989.00

COE Rebate Amount $30.371.00

Total Rebste Amount $71,608.00

The Information contalned herein is correct asat 25 Feb 2019

OK
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. Shi'rlﬂ Hiew !LKI{ Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Friday, 7 June 2019 2:01 PM

To: 'Boo seng yak

Cc Adrian Ling (LKKAuto); SUR; ‘Carrine Leong'; jiayee yap@premiumauto.com.sg;
‘Chang Chee Sing’

Subject: RE: FINAL REVISION - SMA1005X - OD AIG - SURVEYED 25 FEB 19

Dear Mr Boo,

Confirmed final fig § 5.995.36 @ 3 days of repairs before excess § 1,000/~ & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handiar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; Sur@lkkauto.com | fax: 62564315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933]

From: Boo seng yak [mailto:boojohnny@gmail.com|

Sent: Monday, 8 April 2019 3:40 PM

To: Adrian Ling <adrianling@lkkauto.com>; sur@|kkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMA1005X - OD AIG - SURVEYED 25 FEB 18

Hi Adrian and all,

Revised attached.

Please agree and confirm repair cost of $5995.306 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Piaasa mpart ;:rmr:tlr b deiails of e accident 1o spoad up e Cliims procees
2 This Form must be complatad by the Palicyholder and/or the Audhorssd Dener

1. Informafion provided mus! be as truthful and acournte s possibée, Any willul misrepresentakon or witholding of malanial fachs may Sow Nrenoe Companees o

repudiate policy hatdity

i Tha lwsus and accopiunce of ihis Form by insurance companies s nod &n admission of policy Babilily on the part af he insurance companias

5 Ay false reporting may be refarred to the Polics for investigation

B This report will be forwarded by the meurers of the GIA Records Managemeni Canine established by the Gansral Insusancs Assooinbon of Singapars [GIA) for
archiveng and that copsss of thes repot will, for g fivi. e made avalable upon applicaton ty nierestad parkes
7. By i indgemanl of this meport 1o ihe nsurers, you ereby comnsend o the arohiving of ey report 8l thae conire &nd |0 copes of e o Beaing msde avillabbe

aforesad

Data Of Repart
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT
2110272018 18:20
21/02/2019 14:40

RAFFLES HOSPITAL
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registersd Owner
NRIC No

Emall Address

Mobile Phona Nao

Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was baing used at

lime of accident

Are you claiming under your own iInsurance policy

for repair to your vehicle?
It No, Please siate action to ba taken
Vehicle Calegary
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number
Driver

Mame of Driver

HRIC Na

Dats OF Birth

Oecupation

Date Of Driving Pass
Drving Expanence
Gendar

Mobile Number

Fax Number

Comtact Numbar

EMall Address

DETAILS OF OWN VEHICLE

SMAT0D5X

SERENE LAU SWEE LIN
SE43188406
SERENELAUSSEGMAIL.COM
(LOCAL) +685-96487288
OTHERS-96487288

ALIDI
Q5 SPORT 2.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE LTD.
COMPREHENSIVE
NO

SERENE LAL SWEE LIN
S84318646G

2M0Me84

INDOOR

1811020086

12 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-084872E8

OTHERS-06487288
SERENELAUSSE@GMAIL.COM

Pags 1ol 12



; BLE 134A HILLVIEW AVENUE
Addrass #10-05

Posicoda GESE20
Was driver an amployes of the Insured's Company NO
If Mo, Relalionship of the Driver with the Insured OWNER

Vehicle Registraton Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Condilions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) "
invalved in the accidant

Was any body injured in the Acadent? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? NO

| have been approached by unknown parson(s) NO
soliciting/offering acciden! claims assisiance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosacution given? NO
If ¥es.against whom?

Circumstances of Accident

REVERSED INTO A CARPARK LOT. WITHOUT NOTICING LOW HANGING COMPRESSOR / LOW CEILING AT RAFFLES
HOSPITAL LEVEL 4 CARPARK.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camarma? NO
Was there any audio recorded? NO

Page 2ol 12
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : SERENE LAU SWEE LIN (SERENE LIU XUELIN) Vehicle No. ¢ SMA1005X
Period of Insurance : 30 May 2018 To 28 May 2018 Policy No. : 1800061904
Engine No. : DAXD34066 Endorsement No.
Chassis No. : WAUZZZFY4J2147861 Issued Date : 04 Jun 2018
Make/Modei : AUDI Q5 Sport 2.0 TFSI qu
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction . NA Off Peak Car @ No Insuring with COE/PARF : Yas
Person or Classes of Persons Entitled to Drive®
1| Tha Podcyhakde:

B} Any it parsen who & dring on the Policyholders crder of with hea'her permissan
Tha Palicy wdl indemnty e Palicyhalder or any mutharmed driver oty @ hishe mests e soecling age cond@ion

¥ou e i pary an addbonsl sum of $1.000 ;i “inesperienosd Oriver Exosss™ MDA If You are or Your Authotised Driver (named of unnamed) hes e han 2 year’ diving exoedience.

Age Condition 30 years old and above

Limitation as to usa®

s oniy for social, domeis aNd PRSI DUTRORES Bnd for e PoicyTioicers DuteneEs
Tran Pahty dosd nl coved uks faf fee of ewand. Soong ition, STving Wl (ecng, pece-making, eIty 1l of speed-ietting, 1he cartiage of goods offhee than SaMpas N CoNNEChon wilh any rade of
Buningss o use for any purposs in connection with Moio: Trede

l.oss of Lise 1800cc - 2000cc Opthans

" Lirnitaiors rendersd incperative by Section § of ihe Motor Vehicles [Third-Pady Risks ang Compennaiion] Act (Cap 180) snd Sscson 35 of ihe Road Transpod At 1B8T (Masaysia), & not io be
mcluded under (Fese headnpe

_

Fire - $0 Own Damage - $1000 Theft - 50 Flood Cover - $0

Section 1
Fruperty Damage - $0

Windscresn : 5100

Mamed Driver and EXCBES (whees spaiioutis)
SERENE LAL SWEE LIN (SERENE LI XUELIN) - $7000 (Dwn Demage}

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

VAo Cantomet Sarecs Conier Add 35 Lo Road 1 Smgapore 408689 63661271

For oier Approved Reportng Cantes'dIG Authorsed Repsren, pleass ooniact our 24-hour scoiden) smengency hotine B +85 8338 8200 Anematively, you may reier (o ANG wedets wess B0g. 0o 5
or MG S0 Mobile Aop. Seraly search and downioed "ANS B3 from Tunes or Googie Pley

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan; OVERSEA-CHINESE BANKING COREN LTD

mlmmIhd.H\ImIlnwl'l.u:'l.h'lilﬁmn’Ir'm.lﬂﬂ;-rh—ilemimhmmdhmeMRMHMhHM{m 185), Parm IV of
the Aomd Tramsport Act, 1987 (Malaysia) and Molon Yersies [Thicd Party Risks) fues. 1859 (Masysas)

D504 125262

aM
PREMIUM LEASING -KTL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 150638 AIG Asia Pacific Insurance Pte. Ltd,
Underwritten by AIG Asia Pacific Insurance Pte. Lid. AUTHORISED REPR.EEENTA‘I’!BE‘M‘”_




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 11B3

Email: Nora. khal@premiumauto.com.sg / claims@ premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No . 6366 2323

Fax No +  BB411183

Reference :  PA/OD/0245/2019/CW
Date H 22-Fab-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name 1 Ms. Serene Lau Swee Lin

Address

Bl 134 A Hillview Avenue
#10-05
Singapore 669620

Telephone HP +65 96487288
Type of Claim Own Damage Claims
Policy No.

Vehicle No SMA 1005 X
Model Code Audi Q5 SPORT 2.0 TFSI
Model / Year 30/5/2018

Engine No DAX 034066

Chassis No WAUZZZFY4)2147861
Mileage

Date In 21-Feb-19

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu
Accident Date 21-Feb-19

Place of Accident Raffles Hospital



Premium Automobiles

55 Ubi Read 1, Singapare 40B699
Tel: 6366 2323 Fax . 6B4] 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 1005 X

Estimated Surveyor's
S/n MNature of Jobs Charges Recommendation
1 To remove and reinstall rear lid's convenience lock SN S 280.00 7=

system and wire harness for tall lights.

To dismantle rear Lid for removal of glass shards. P
2 Renew rear lid spoiler. Inspect trims for damage and 5 1,050000 3/
renew accordingly, Reinstall all parts removed. 7

3 To respray rear lid and rear lid spoiler. 5 1,20000 AV
i
4 Torenew rear windscreen S/N 5 480,00 -
ing fi -
g [ocarryautinterior grooming for removal of glass SIN S 280.00 .
fragments.
& Tocarry out diagnostic check. S/IN 5 192.00

TOTAL LABOUR CHARGES i S 3,482.00




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMA 1005 X

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 REAR WINDSCREEN o hwfilets 3 1,033.00 .~
2 PRIMER por_ s 19.00 o~
3 REARLIDSPOILER (el .C 5 192000 °
4  REARLID FOAMSTRIPS lén $ 17.00
S HIGH MOUNT LAMP  #4  slhee $ 202.00
6  REARLIDTRIM PANEL-UPPER e Lt 3 256.00
7 REAR LID TRIM MOLDING PANEL-LH/RH A 5 S 42200
8  REAR LID AUDI EMBLEM . $ 113.00 —
9  REAR LID INSCRIPTION ' Q5" r 5 87.00 <
10 REAR LID INSCRIPTION' TFSI® S 87.00 <
11 REARLID INSCRIPTION ' QUATTRO" | /s 5 87.00 ~
12 PACKING ADHESIVE $ 18,00 -
13 WINDSCREEN SEALANT /N S 200.00 -
14  SUNDRIES }\"-2"../ ] 500.00
TOTAL SPARE PARTS CHARGES S 4,961.00
TOTAL LABOUR CHARGES $ 3,482.00
GRAND TOTAL

All charges are not inclusive of G5T.

$ 8,443.00

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

LI Auto Consultants henca nofify
the Rapairer of the following :

+ To resurvey be (e paming
Telefax i s m' p;.-f:m, e
= Parts prices a0 subjsct 1o confirrstion
Thaett peaty 5ia y B a0 B WO Prsgudics” bass
= b diegal moaification|s| is allossd
' - * SuppInmentity (faed ) must e nsurveyed god
Name : J‘;d{;’{ﬂn 4 La 3 Frm':&um':g:r.:'_
|
Surveyed Date : -15{:,1]15 ’
Authorised Date '
Excess Cost - . e ———
Liability : )
Remarks : Aatlonied "]‘}‘»*31 D2 Ve
Please Note +  This estimate Is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63862323

Fax No : 68411183
Reference +  PAJODMZ452019/GW
Date + 22-Feb-19

Vehicle IN workshop. Kindly arrange for survey,

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Serene Lau Swee Lin
Elk 134 A Hillview Avenue
#10-05

Singapore 569620

HP +65 BG487288

Own Damage Claims

SMA 1005 X
Audi Q5 SPORT 2.0 TFSI

30/5/2018
DAX 034066
WALZZTFY4.J2147861

21-Feb-19

Johnny Boo / Allan Wu
21-Feb-19
Raffles Hospital



Premium Automobiles

55 Ubl Road 1, Singapore 408899
Tel ; G386 2323 Fax . 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 1005 X

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and reinstall rear lid's convenience jock
sysiem and wire hamess for tail lights.

To dismantle rear lid for removal of glass shards. Renew
2 rear lid spoiler. Inspect trims for damage and renew 5 1,050.00 § 560.00
accordingly. Reinstall all parts removed,

3 Torespray rear lid and rear lid spoller, g 1,200.00 i §800.00

4 To renew rear windscrean &N § 480.00 5 480.00
To carry out interior grooming for removal of glass

] fragments SN % 280.00 1 280.00

& To camry out diagnostic chack, SN 5 182.00 5 192.00
TOTAL LABOUR CHARGES : B 3,482.00 1 2,.532.00




~ Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6841 1183

Telefax
Material List for Accident Vehicle Regn No. SMA 1005 X
Damaged Parts & Prices
S/N _ Parts Description S/Nett Remark
1 REAR WINDSCREEN s 1,033.00 § §26.40
2  PRIMER $ 19.00 § 14.88
3 REARLID SPOILER $ 1,92000 § 1,536.00
4 REARLID FOAM STRIPS $ 17.00 $ 13.52
§  HIGH MOUNT LAMP $ 202.00
6 REARLID TRIM PANEL-UFPER 5 25600 S 204.80
7  REARLID TRIM MOLDING PANEL-LH/RH 2 $ 42200 § 336.80
8 REAR LID AUDI EMBLEM $ 11300 § 90.00
9 REARLID INSCRIPTION'Q5" $ 87.00 § 69.28
10 REAR LID INSCRIPTION' TFSI* 5 8700 § 65.28
11 REAR LID INSCRIPTION ' QUATTRO' $ 87.00 $ 69.28
12 PACKING ADHESIVE $ 1800 § 13.92
13 WINDSCREEN SEALANT N S 20000 § 200.00
14  SUNDRIES ] 50000 § 19.20
TOTAL SPARE PARTS CHARGES $ 4,961.00 § 3,463.36
TOTAL LABOUR CHARGES $ 3,482.00 § 2,532.00
GRAND TOTAL $ 8,443.00 § 5,995.36

All charges are not inclusive of GST

Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:5768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way (768 901
#07-16 AlG Building 6841 1183
Singapore 079120 Nora. khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMA 1005 X PA/OD/O245/2019/KS

25 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMA 1005 X, Audi Q5 SPORT 2.0 TFSI QU

With reference to the above-mentioned vehicle, no, SMA 1005 X, claimant,
Ms. Serene Lau Swee Lin, please find the related document per attached

I. A copy of the Onginal invoice no, 85013958 — §85,345.04
2. A copy of the Discharge Voucher duly signed by cliem

Based on the above document, we would appreciate you could expedite the
payment soones! possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 991 |

Regards

This is a computer-generated document. No signature is required.

Norah Khmt
Claims Dept

Encl
AlG - SMA [003 X

frem
Teinphone +65.
Telpfax  +85-
EMail

Dur departmaent
Ouer Rd

Your Ref

Date

tolal pages

Premium Automobiles Ple Lid
Showroom

@ Leng Kee Road

Singapore 158030

Telephone (65) 6586 1111
Telafaz  (B5) 8471 3733

Sarvice & Parts Centres
55 Ubl Rd 1

Singapore 408669
Telephone (B5) 6338 2323
Telefax  (B5) 884 11183



Pfemium Automobiles Pte Ltd

Audi Centre Singapore Alsxandra Service Cantre Ubi Sarvice Centre Customar Service
I8t Amesndrs Rasd 281 Almsarcra Road &% Lini Rowed * Biarvice AdpamTirent A2 2307
lMHTHM;uultIIHB MUnTﬂu;n-lnuzna : oo
carnpramiumaLn
Main Teiwbnn 6471 3733 M Towfun 0475 1023 mrmm.ﬁﬁ: — —_— —
INS TAX INVOICE
Page 1 Company Reg. No. 195802271W Customer
GST Reg. No. 159902271W
AIG ASIA FACIFIC INSURANCE FTE LTD T y i "
i AT Do Invoice: szoiisse Account: a00oé 1 0}
AIG BUILDING
78 SHENTON WAY Date : 24/06/201% AIG ASIA PACIFIC INSUBANCE PTE LTD
T T MOTOA CLAIM DEPT
a AIG BUILDING
SINGAFORE 078120 078120 Order EMALDOSX TH SHENTOM WAY
#O7-1E
Term : 30 SINGAPORE 078120
PFegn No: sMai0osx (v 38055) Regn Date: 30/05/2018 Mileage: 14541 WIP No.: 436058
Model: 05 SPORT 2.0 TFSI qu & trenic  Chnssis: MAUEZZFY4J2147861 Engine: oax 034066 Dept: v
You have been asaim:db:r = UB-Tony Foong {3 |}
Details Oty Linit Price Amount
Q EXC M: HBEHE -1000.00 1.00 -1,000.00
Insurance Excess/Liability
5 BODYWORK M: 280.00 1.00 280.00
TO BEMOVE AND REINSTALL REAR LID'S CONVENIENCE
LOCK SYSTEM ANMD NIRE HABNESS FOR TAIL
LIGHT
5 BODYWORE | H 500.00 1.00 500.00
TD DISMANTLE REAR LID FOR REMOVAL OF GLASS
SHARDS.RENEW REAR LID SPOILER.IMSPECT THIMS
FOR DAMAGE AND REWEW ACCORDIMGLY.REINSTALL
ALL PARTS REMOVED
B BODYWORK M: 800.00 1.00 800.00
TO RESPRAY REAR LID AND REAR LID SPCILER
5 BODYWORE M: 480.00 1.00 480.00
TO RENEW REAR WINDSCREENW
- BODYMORY . H 280.00 1.00 280.00
TO CABRY OUT INTERIDR GROOMING FOR REMOVAL
OF GLABE FRAGMENTS
5 BODYWORK M: 152,00 1.0Q0 182.00
TO CAHRY OUT DIAGNOSTIC CHECK
5 BODYWORX M =00.00 .00 200,00
TO SUFFLY WINDSCREEN SEARLANT
* ABOAS27933 gAY IVl |G} SPOILER 22702/ Less 020% 1.00 1520.00 1,536.00
% ABORBETITIR (V] {G] TRIM PANEL Less 0204 1.00 256.00 204.80
X ABOAS45501 RERRWINDOW Leas 020% 1.00 1033.00 B2E.40
b 4 AAGEBEE3T42 AUDI SIGN Less 020W 1.00 112.50 80.00
¥ ABROBS3741 IRSCRIPTION 'G5 Less 0204 1.00 BE.80 £9.28
X A4HOBS3I73TD INSCRIPTION 'TFSI' Less 020% 1.00 BE. 60 65.28
® ABDOAS3415F PACEING Leas 0204 1.00 17.40 13.92
% ABWSB53737 IRSCRIPTION "QUATTRO Leas 020% 1.00 BE. 60 6%.28
X ABOARS4B71 SPOILER Lesn 020% 1.00 210.350 168.40
X ABORBS4BTZ S5POILER Less 020% 1.400 210.50 168.40
® ABOARBGES40 BEEENIR KIT Leas 020% 1.00 16.390 13.5%2
X AD ODB220062 FRIMER (DG) Less Q20% 1.00 18.60 14.88




Pfemium Automobiles Pte Ltd CED

Audi Centre Singapore Algxandra Service Cantre Ul Service Centre Customer Sarvice

191 Alesanors Ross 381 Adesanhars Roae 8% Uit Ficea 1 Sarice Dot B35 22Ty
Seigapore 150508 Singapore 152936 Singapore A0BEE T4-howur Breshooer Servca BEZE 1233
Main Telephors SE38 1223 nn Talephors 6385 2223 Mair Tiephons S388 717 Ernail cusEnenar SermipreTTLTG G2 8
Migin Telsfus 8471 3730 Maoin Telotex 8478 1023 Ma- Tewsfas  BRLT T 183

INS TAX INVOICE

Page 2 15:17 Company Reg. No. 139502271W Customer
GST Reg. No. 199502271W
AIG ASIA PACIFIC INSUBANCE PTE LT . . . . - :
MOTGR CLATR DR Invoice: asoiisse Account: an00# 1 0
AlG BUILOTRG
T8 SHENTON WAY Date : 24/06/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
WOT-16 MOTOR CLAIM DEBT
SINGAPORE 079120 079120 P AIG BUILDING
- Order ; 2MAL005% 8 REENTOR WAY
#O7-1%
Term : 30 SINGAPORE 073120
Regn No: smal00sx (v 38055) Regn Date: 30/05/2018 Mileage: 14941 WIP No.: 4305
Model: 0= sPoRT 2.0 TF8: qu 8 tronic Chassiss WAUEZZZFY4I2147861 Engine: pax 034068 Dept: ©
You have been assisted by :- va-tony Foang [ 33
Denails Oty Unit Price Amoum
® ABDAGSS 425 WIPERBLADE Leas 0200 1.00 2¢.00 19.20
Fartsa 3,263.36 — Sub-Total 4,995.36
Labour 0.00 SA0MOEN
Sublet 2,732.00 o
Menus " To.00 'g,{ )3 7% GST 349. 68
Lobricant 0.00 l"i-"ﬁ*f f"-'
i —“’"" '—'{ﬂfklt? Grand Total 34 345.04
Received by For & on behalf of

Premium Automobiles Pie Ltd



Premium Automobiles

Telefax

AlLG Asin Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 0828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SMAT005X

PA/OD/O2452019/TF
5 March 2019

1
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi Q5 SPORT 2.0 TFSI qu S tronic
Vehicle Chassis No, WAUZZZFY4)2147861
Vehicle Regn No. : SMA1005X

Vehicle Mileage : 14941 KM

Vehicle Owner : Ms. Serene Lau Swee Lin
Certificate No - 1800061904

Own Damage Excess § 107000 {Inclusive 7%GST)
Accident Date s 21 February 2019

Place : Raffles Hospital

Repair Cost 3 $S,345. 04

WIP No. s 43605

Repairer's Name - Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repuired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SMAIDOSX

from
Telaphone =65
Telsfax  =B5-
Mobile  +65-
Our department
Your Claim Raf
Our Red

Date

total pages

Pramium Automobiles Pre Lid
Showroom

B Leng Kes Road

Singapora 158080
Telephone (65) 6566 1111
Taelefax  (65) B4T1 3723

Service & Parts Centres
55 Ukl Road 1

Singapora 408699
Telephone (B5) 6366 2323
Twlefax  [B5) 6841 1183



Merimen e-Claims Page 1 of |
.+«.CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Caes Motifisd Est Subimitted Ad) Assigned Adj Rpt Ad) Subsmitted Ins Auth'ed Status
Man |27 Feb2019 5 g 5$5,995.38 sﬂ,m.:T umw Yor iy
Ede Adj Age | Edit Estimates | | View Bpt Cancal Case |

Reference

CLAIM SUBFOLDER DETAILS
Ingured: SEREME LAU SWEE LIN, 10: 5843186405,

yenicie RS | sMa1005X

0D / 740999847456

[[I':rﬂllll by Insurer]
Tel: +6596487288, Email: SERENELALSS@GMAIL COM

_[21/02/2019 1400 - 159
Date of Loss- |1y Months and 22 Days From LTA Reg Date (Man Yr})
Palicy/Cover

Moke No.: L,[L*un'q:nmnﬁuj

Excess! |5%1,000.00
Premium Automobiles Pte Ltd (UBT) 55 Utk Aoad 1, 408655 Ub) - Tel: 67689828/9827/9911

AlG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: §5-6419-3000 ... [Handied by Gan, Hunchung] Hunchung.Gan@aig.com
LKK Auto Consultants Pte Ltd (MQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 06/03/2019]
SERENE LAU SWEE LIN (34 / Female) , NRIC: SB431864G, Tel: +6596487288 Emall: SERENELAUSSSGMAIL COM

Claim Type!

Repairer;
Handling
Insurer:
Adjuster:
Driver/Custo
dian:
ASSOCIATED MAIL RECEIVED

+ AIG_SG [17/01/2019): SMAL005X / OD / 21/02/2019 / Coverage & Excess update

view Al | Compose Case mai |

ALL ASSOCIATED TASKS=

Due Date Priority Type
No results.

view All | Search Tasks | Create New Task | compiete |

Task Group Subject  Handler Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/7/2019



Merimen e-Claims

Claim Documents

*SMA1005X (74099984745G)
oD
Feb 21 2019 2:40PM
[SERENE LAU SWEE LIN]
Premium Automobiles Pte Ltd

Uplaad Documents | Upload Shotos | Compase Mew Lester | Upisad vides | _Upioad Audis |

Page | of 2

View [View in Browser |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Photos/ Images iperpage ]| B
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |26/02/13 09:38 | General View 0 | tcadirs | (A
2 |26/02/15 09:38 | Chassis Number 0 | osdies | 4
3 |26/02/1909:238 | Genaral View D | lasaws | A
4 |26/02/1% 09:38 | Genernl View © | lmdis | [F
5 (26/02/1909:38 | General View @ | 2o | B4
6 |I6/02/1909:38 | General View 0 | loadies | A
7 |26/02/1909:38 | General View 0 | aiws | B
B 26/02/19 09:38 | Genersl View O | toadiec | A
9 |28/02/19 0938 | General View 0 | eadiec |
10 |26/02/15 0538 | General View 0| ladiec | B
11 |26/02/1909:38 | General View 0| oadies | B
12 |26/02/19 09:38 | General View 0| cadwc | A
13 [26/02/19 09:38 | Geanaral View 0| loadis | A
14 |26/02/1909:238 | Ganeral View 0| i | &
15 |26/02/19 09:38 | General View © | s |
16 |26/02/19 08:38 | Ganeral View D | s | (A
17 |28/02/1909:38 | General View 0 | loasiwc | &
Documentation [perpape  Tv]) &
No |Relabsl/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |25/02/19 15:10 DRIVING & CLpdf g Load POF
2 25/02719 16:10 ESTIMATE.pdfl Load PRF
3 25/02719 16:11 SMA 1005X GIA REPORT. pdf Load POF
4 |DE/DE/19 17:24 | ESTIMATE MARKED.pdf Load POF
5 |10/07/15% 11:05 | Workshop Invoice 8 Load POF
6 |10/07/1% 11:05 | Discharge Voucher Load POF
Linked Accident Report Documents

view
Assessment Reports 1 per page E &
No |Finalized On Pramium Automobiles Pte Ltd (UBT) Thumbnail| Print
1 |21/02/19 18:37 | Accidant Statament [ BT
Photos/Images 3 per page I ;l
Ko | Finalized On Pramium Automoblles Pte Ltd (UBI) Thumbnall | Print
I |21/02/19 18:35 | Accident Photo D | leadies | A
1 |21/02/19 18:35 | Accident Photo D | leaaiec | A
3 |21/02/19 18:35 Accident Photo 0D | sawes | A
4 |21/02/19 18:35 | Accident Photo D | eaes | A
§ |21/02/19 18:35 | Accident Photo Load JPG

10/7/2019




Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page ]_:’
Nao_ | Finalized On Premium Automobiles Pta Ltd (UBI) o Thumbmail
& [11/02/19 18:35 | Accident Photo 0 | Lmdrc
7 |21/02/19 18:35 Accident Pholo B | ocscies
8 |21/02/19 18:35 | Accident Photo (1]

Documentation hEE "'i

]
]
qrfal @

Mo | Finsllesd On | Premium Automobiles Pre Ltd [URI) Thumbnall

1 |21/02/19 18:27 | Sketch Plan 0 | Load s

7 a9 18:27 | Sketch Plan 02 0 | Lmsaws
Documents Checklist

|DOCUMENTS CHECKLIST Resst | Save | pnnt

There are no document checklists configured.

Show Remarks Tor L] Handiing Insurer
Naote: Remarks @ privete uniess you show it 5 Giher parnes.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg Mo tessoriser

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-BB05 Emall: sur@lkkauto com;assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our Flle No: CC3/AIG19003482/A5D3E2
AIG Building, T8 Shenion Way #08-16
Singapore 079120 Date: 10/07/2019
REFERENCE
Insured/Claimant: SERENE LAU SWEE LIN Policy No:
Date of Loss: 21/0212019 Nature of Claim: 0D Claim No: TA0S00847450G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SMA1005%
Make & Model: AUDI Q5. 2.0 TFSI Cuattro (A) Engine No: DAX034065
Reg. Date: 30/05/2018 (Man. Year: 2018) Chassis No: WAUZZZFY4J2147861
Colour: Blue Odometer: 14836 km
Engine Capacity: 1884 cc
Market Value/New Car Price: §5180,000.00
Sum Insured (S%): Market Value/New Car Price
I A Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
TH FTYR
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R18
Fronl Left Side: Continental 8 mm Rear Left Side Continental & mm
Front Right Side: Continental & mm Rear Right Side Continental & mm
Tha above values represant [he remaming lyre reads dapth
(COST OF CLAIMS o Repairer's Adjuster's Difference  DIff %)
Parts 4 961.00 3.463.36 1,497 B4 30.19
Miscellanecus Items 0.00 0.00 0.00
Lebour 3,482.00 2,532.00 950.00 27.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) B,443.00 5,995.36 2,447.64 28.99
- Excess (S§) 1,000.00 1,000.00 0.00 0.00
(S5) 744300 4 89538 244764 32.89
+ GST 7.00/7.00% (S5) 521.01 34968 171.33 32.88
Mett Amount (55) 7,964.01 5,345.04 2,618.97 32.89
INSPECTION
Date of Assignment: 250272018
Date Inspecied: 25/02/2018  Inspecied AL Premium Automobiles Pie Lid (UBI)
55 Ubi Road 1
Singapore 408686
Eslimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report Page 2 of 4

NOTE: This report rapresants our fndings af he time and place of inspection stafed hermin. Such inapection has been camied out fo the best of our
knowhedge and ability but any offier Nabifity under any offer cimumstances i hereby expressly ercluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN Shafttered 1,033.00F5  “B26.40F5
2 1 *PRIMER Necessary 18.00FS “14.88F5
3 1 *REAR LID SPOILER Cracked 1,920.00FS *1.536.00FS
4 1 *REAR LID FOAM STRIPS Necessary 17.00FS *13.52FS
5 1 *HIGH MOUNT LAMP Not Necessary 202.00FS -FS5
B 1 *REAR LID TRIM PANEL - UPPER Cut 256 00FS  *204 BOFS
T 2 *REAR LID TRIM MOLDING PANEL - LH/RH Necessary 422 00FS  “33580FS
8 1 *REAR LID AUDI EMBLEM Necessary 113.00FS *80.00FS
9 1 ‘REAR LID INSCRIPTION Q5 Necessary 87.00FS *60.28F5S
10 1 *REAR LID INSCRIPTION TFSI Necessary 87.00F5 *69.28F5
11 1 *PACKING ADHESIVE Necessary 1B.0OFS *13.82FS
12 1 *WINDSCREEN SEALANT Necessary 200.00F8  *200.00FS
13 1 *SUNDRIES Necessary 500.00FS *18.20FS
14 1 *REAR LID INSCRIPTION QUATTRO Necessary B7.00FS *E8.2BFS
F=Franchisa part S=Spchatt
Total Parts (5§)  4,961.00 3,463.36

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



Adjuster Report

Recommended Miscellaneous Iltems

Thers ars no new miscellanecus tems selected.

Recommended Labour

Page4of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR LIDS CONVENIENCE New 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
2 TO DISMANTLE REAR LID FOR REMOVAL OF GLASS New 1,050.00 500.00
SHARDS. RENEW REAR LID SPOILER. INSPECT TRIMS FOR
DAMAGE AND RENEW ACCORDINGLY. REINSTALL ALL
PARTS REMOVED
3 TO RESPRAY REAR LID AND REAR LID SPOILER New 1.200.00 B00.DO
4 TO RENEW REAR WINDSCREEN Mew 480.00 480.00
5 TO CARRY OUT INTERIOR GROOMING FOR REMOVAL OF MNeaw 280.00 280.00
GLASS FRAGMENTS
B TO CARRY OUT DIAGNOSTIC CHECK New 1892.00 162.00
Gross Labour Cost (S$) 3,482.00 2,532.00
r Repon was unsubmilted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/7/2019



