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Nivitha (LKK /.ito)
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Fronu: Shu Foi | KKAuto) <shupei@lkkauto.com>
Sent: Mondoy 25 February 2019 11:23 AM

To: assigninonts

Subject: FW: 511696 - Clarifications of the Delay
B

Shu Pell Adm

LKk Auto Consultants i'te Lid

Phona! G365-0055 | erailish Mk autecr B741-4108

Bik 51, Pava Wbi Indu il Parl Avenue 1, 51408933)

Fi : Chiorg Boon Sen <Loonsen.chonp (i g.cntaiping.com>

Sent: Monday, 25 February 2019 11:22 Al
To: Shenp Li Lai <slishenglilai@gmail.com

Co: Admin & <adin-a@Ikkadto. coms
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will be explaining why the estimate took longer than 14 days.

- January and reporting was done the next day afternoon.

both workshops and suppliers are closed. In addition, there

= Number Plate as the retained plate was not updated on the

' the official LTA letter as a proof of verification on the

_ e for the delay of SLVW 9696 U and hope that your side can
cordingly. Thank you.

santee Email Security.cloud service.
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 27 February 2019 2:28 PM

To: slishenglilai@gmail.com

Cc: SUR

Subject: RE: CHINA-OD VEHICLE SLW 9696U (DOA: 24/01/2019)
Dear Mr Low,

Re-send.

As spoken with you.

As instructed by our client, please proceed to repair the insured vehicle SLW 9696U at repair cost on Lump
Sum Basis (Excess $1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S(q08033)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 27 February 2018 2:14 PM

To: slishenglilai@gmail.com

Cc: SUR <sur@lkkauto.com>

Subject: CHINA-OD VEHICLE SLW 9696U (DOA: 24/01/2019)

Dear Mr Low,
As spoken with you.
As instructed by our client, please proceed to repair the insured vehicle SLW 9696U (Excess $1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained befare repair.

Best Regards,
Shiau Chan (Ms) | Case Handler




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 27 February 2019 2:14 PM

To: slishenglilai@gmail.com

Cc: SUR

Subject: CHINA-OD VEHICLE SLW g596U (DOA: 24/01/2019)

Dear Mr Low,
As spoken with you.
As instructed by our client, please proceed to repair the insured vehicle SLW 9696U (Excess 51,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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Claim Audit
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1 ﬁ_i‘;b 2019 eym veh Model Changed (203486) PORSCHE MACAN 2.0 PDK (A). gg;“g:ﬁ
l Reg Mo: SLWIE96U, Policy No: CMPCSN3I072391800, Acct Date: 2019/01/24, Clal
25 Feb 2019 m Type: 0D, Insurer: China Taiping Insurance (Singapore) Pte, Ltd. {HQ). Worksho  [I] Chong
2 Cim Created
11:18 p: Sheng Li Lai (KAKI BUKIT). Ins.5tatus == Incoming Claim. Created from SAS:M  Boon Sen
| NA119012250
3 ﬁﬁb 2013 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):survey revert ggof_lhgzg
a ﬁ,"l“’; 2019 agj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/03/06 [a‘ifn“EZE
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5 11:19 Adj Mandate Set Approved:0.00. Baon Sen
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| 11:24 Accessed Govindasamy
| 25 Feb 2019 . [A] Nivitha
| 7 14:58 Adj Adjuster Assigned [Mone] -> ADRIAN LING Govindasamy|
25 Feb 2019 . [A] SHIAU
B 16:16 Adj Rpt Initiated CHAN
g ER e 2019 cym DU Modified 18] Reg. Date: -> 2014/12/09. [A}:ﬁ:ﬁ“
25 Feb 2019 [4] SHIAU
. 10 16:16 Clm Details Notified CHAN |
% s 203940 0 Adyice Next Rpt:Final Rpt.Oue Date:2019/03/06 e
| 25 Feb 2019 Eur.REq'.z?ESS.BB:DAMAGES COMSISTENT. REPAIR COST ECOMOMICAL. THE VEHL [A] SHIAU
112 16:30 Adj Mandate Request  © '"euiin By 1IMP SUM BASIS. WE HAVE NOT AUTHORISE REPAIR. CHAN
37 Feh 2019 Mext Rpt:Final Rpt.Oue Date:2018/03/06. Mandate Remarks: Please proceed to aut
113 17:01 Adj Mext Rpt Changed horize repairs at £22,250.00 (LUMP SUM) BEFORE Excess of £1,500.00, RE-INSPEC [1] Alfred Toh
| ! TION OF VEHICLE REQUIRED.
27 Feb 2019 Approved: 22250,00:Please proceed to authorize repairs at $22,250.00 (LUMP SUM)

14 12:01 Adj Mandate Set BEFCIRE Excess of $1,500.00. RE-INSPECTION OF VEHICLE REQUIHED.ReInsp:Adj d [1] Alfred Toh
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Mote: This document has not been finalised.

KK Auto Consultants Pte Ltd coregnoisssorteer)

51 Ubi Awe 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@|kkauto.cnmzassignmants@lkmutn.mm

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079809 Singapore 408933
Aftn:  Chong Boon Sen Date: 25 Feb 2019

Preliminary Advice

Vehicle Mo : SLwaesel Accident Date : 24/01/2019
Make : PORSCHE MACAN Policy Mo. - DMPCSMN3072391800
Assignment Date 1 25/02/2019 Excess : 55%1,500.00
Date of Inspection  : 25/02/2019 Est. Duration of Repair :7.00
Inspection At : SHENG LI LAI (KAKI BUKIT)

NO. 2 KAKI BUKIT AVE 2, # 01-36 AUTOHUB KAKI BUKIT
SINGAPORE 417921

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 'S8 27 .466.80
Revised Amount 55 7,700.00
Check tems (Estimated) 55 20,158.80
Total 8§ 27,858.80
Lump Sum Repair 5% 22,250.00

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 55 175,000.00
COE / PARF Rebate 8% 112,454.00
Salvage Value 5%
hMargin for Repair 5% 62,546.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

( j  The vehicle is uneconemical to be repaired, you are advised to invite tender for the wreck.

{ X )} Other comments : THE VEHICLE REPAIR ON LUMP SUM BASIS,

"
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SINGAPORE ACCIDENT STATEMENT

w tha dotails af tha acoident 1o spaed up ihe clams process

mpleted by the Policyholder andiar the Autharesed Driver

5 |nformation provided must be as truthful and accurald as possible Any wiliul misreprasantation or withaiding of malenal facts may allow nsurance compan L ]
e

repudiate policy labidity

i The isgue and accepiance of this Form by ngurance COMpPanias ik fed an admizsion of policy li#biity on the part of the insurance compansss

An:.- false roporting may ba referred to the Police for ||'|'-'E'5tlgEl1|Dn

B, Tris repor will b fonaar "--.J by the insurers of e GlA Records Manageme qtre estabhshod by the General Insurance Associaton of Segapore (GIA) Tor
archiving and that copies af this repar will, for a fee, be ma adie avalabla abon oy intergsted partios
7. By thes lodgerment of 1his repor 1o INe insurars, you noraby consent io the archoang of ths report at the cenfre and to copins of the repart bewng made available

aloresan

ACCIDENT STATEMENT

Date Of Report 25/0112015 16:54
[Date OF Accident 24/01:2019:18:00
Exact Location Of Accident LPP BUKIT TIMAH RD TWDS CHOA CHU KANG RD

SINGAPORE
DETAILS OF OWN VEHICLE

Country/State of Loss

Vehicle Registration Number SLW9B9EL)
Insured/Policyholder

Name Of Registered Owner MR LA ZENGBIN
MRIC Mo SH8239008A

Email Address MOEMAIL

Mobile Phona No (LOCAL) +65-91252324
Alternative Phone No OFFICE-91252324

Vehicle Particulars
Manufacturer FPORSCHE
Model MACAN 2.0 AT ABS DIAIRBAG AWD

Exact Purpose far which vehicle was being used at

_'| \I' 'I ..‘-!'
time of accident PRIVATEU

Are you claiming under your own insurance policy

for repair to your vahicle? YES
If Mo, Please state action to DS laken
Vehicle Category PRIVATE CAR
Insurance Company
Mame of Insurance Company CHINA TAIRING INSURANCE (SINGAPORE) PTE. LTL.
Type Of Coverage COMPREHENSIVE
Fleat Policy MO
Policy Mumber DMPCSNI0T2391800
Cover Note Number
Driver
Mame of Driver NG WUAN CHIN (HUANG WAN JUN)
NRIC No S8204483C
[3ate OF Birth 040211982
Cocupation INDDOR
ate OF Driving Pass 07 a32007
Criving Expenance 11 YEARS AMD 10 MONTHS
Gender FEMALE
Mobile Numbeor (LOCAL) +65-93252324
Fax Mumber
Contact Number OFFICE-93252324
Efdail Addross NOEMAIL

Page 1 of 24



Address

Postcode

85 PAVILION CIRLCE
B58535

VWas driver an employee of the Insured's Company  NO

If Mo, Relationship of the Driver wilh 1he Insured SPOUSE

Jehicle Registration NMumber of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

[ype OF Accdent
Weather Condilions
Road Surface

Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

VWas any foreign vehicle involved in this accident? MO

MNumber of vehicles (including own vehicle)

involved in the accident .
Was any body injured in the Accident? NO
Was any injured conveyed to hospial by

ambulance?

Was any other material or property damaged? YES
I have beon ar_:upruacheﬂ by u{!knnwn parson(s) NGO
saliciting/offering acciden! claims assistance

Number of Passengers {Including Driver) 1
Details of Police Action

\Was the accident reported to the police? M
If Yes. Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes.against whom?

Circumstances of Accident

REFER TQ STATEMENT

Attachment(s)

Are accident pholas availablo for attachment? YES
Was there any video captured by Car Camera? MO
Yias there any gudio recorded? M

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Yehicle Category

Mame of Driver
MRIC/Fassport Number
Caontact Numiber

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, OFf Passenger (Including Driver)

Passcnger 1

DETAILS OF OTHER VEHICLE PROPERTY 1
SHD4 329K

TAXI
LOH YEOW SENG
S1337088E

2
MNARMI

GENDER

Page 2 of 24



Accident Sketch Plan
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SKETCH PLAN

Accident Sketch Plan
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Accident Sketch Plan

ONSTATED DATE AND TIME, | WAS TRAVELLING ALONG THE STATED VENUL
SUDDENLY VEHILCE B JAMMED BRAKE | COULDN'T BRAKE MY VEHICLE IN
TIME AND HIT ONTO VEHICLE B REAR PORTION
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Replace Vehicle Mo, (Confirmation

Print Lance
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Chwner |D Type: Singapore NRIC

Owner 1D; 20084

Vehicle No.; SLWRaval

Vehicle to be Exported; Yes

Intended Deregistration Date: 25 Feb 2019

Vehicle Make: PORSCHE

Vehicle Model: MACAN 2.0 A/T ABS D/AIRBAG AWD
Primary Colour: White

Manufacturing Year: 2014

Engine No. 084834

Chassis MNo,: WP1ZZZ95ZFLB127E9
Maximum Power Qutput: 174.0 kW (233 bhp)
Open Market Value: $67.995.00

Original Registration Date: 04 Dec 2014

First Registration Date: 04 Dec 2014

Transfer Count; 2

Actual ARF Paid: $94.391.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 03 Dec 2024

PARF Rebate Amount: $70,793.00

COE Expiry Date: 03 Dec 2024

COE Catepory: B - Car above 1600cc or 97kW (130bhp)
CCE Period|Years) 10

QP Paid: $72,180.00

COE Rebate Amount: $41.661.00

Total Rebate Amount: $112 454.00

The information contained herein is correct as at 25 Feb 2019

OK
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Sell My Car Directory Products Insurance Articles Forum Resources
§ I POSTIFESTIVE (L

Mew Cars

Post an Advartisemant
Sell it yourself! Advertise it at just

$58 until it's SOLD!

alant.sg/firg

2 FIE LT Slue OF

st With aver 200 units of vehicles
osran Ad N Advertiser Lisgin ﬂ Ways of Sellng ﬁlﬂaﬂ;?‘::anmmm AE

‘S0et by Date Posted

Macan Army by 1014 Ay Any Any Avaliabie

u Porsche Macan S 3.0A PDK %189 B00 $25,660 fyr 03-Jul-2014 1,997 cc 108,300 km S Available

18"Macan 5 Whesel, Mabile Phone Prep + BT, Fully Maintained & Serviced By Stuttgart, 5 Years Wamanty Tid July 2019, Piease Call For Mare Details
Ang View By Appaintment! Buy With Assurance From Porsc,.,

Parsche Bre-Oned Céntre

D Porsche Macan 2.0A PDK %183, B00 25,450 fyr 08-Sep-2014 1,984 o 48,500 ke =1 Avallabla

Extremedy Wedl Maintained! Fully Serviced By Agent! Under 5 Years Warranty By Agent! View To Belleve! Up To 90% Financing Possible! Trade In
‘Welcoma! In House Finance Interest As Low A% 2,48%] Call/SM...

L PREM

Think Qe Automobile & Trading

[T Porsche Macan Turbo 3.64 $178,800 $35,100 fiyr 26-5ep-1014 3,604 cc 30,000 km SV Available
PDE

Panaramic Roof, Persche Active Suspension Management, Sports Exhaust, Full Laather Agate Grey, Reverse Camera Inc Front/Rear Park Assist, Cruise

Contral, 15" Macan Turbo Design Wheels, Sport Steering, .,

Porsche Pre-Owned Centre

[] Porsche Macan 5 3.04 PDK $189,800 $29,570 fyr 09-Oct-2014 2,997 ec TE,000 km Suv Availabie

Full Agent Serviced Records With 5 Years Warranty And Free Maintenance Package By Stuttgart Auto, Upgraded 207 RS Spyder Dasign Whaeals,

Ravigation System, Bluetooth TelfAudio, Power Tailgate And Ete, ...

New Porsche Macan S gets more features

Lising the Macan 5 as its starting point, the Porsche Exclusive Manufakiur has equipped a model with a wide range of additional Teastures,

Raead this artice

[[] Porsche Macan Turbao 3.64 $245,800 $29,740 fyr 17-0ct-2014 3,604 £c 49,000 km sy Available
PDK

Highity Spec. 15" Macan Turbo Wheel, With Navigation And Biustoath, Front And Rear Park Assist With Reversing Camera, Buy With Peace OF Mind At

Porsche Pre-Crned Center. Trade [n Welcome, With Existing. .

Porsche Pre-Owned Centre

[ Porsche Macan Diesel 5 3.04 $1B3,800 $23,760 fyr 03-Nov-2014 2,967 cc 84,000 km 5L Bvailable
POK

Fuel Type: Diasel (Euro 5 Engine and Abowve)

Tip Top Intenar Exterios With Low Mileage! view Ta Believe! Frequent Serviee At Agent And S%ill Uinder Agent Wasvanty, Car [s Wrapped, QOriginal

Pantwork [ntact, Contact Our Profescional Sales Team To... LT

Car Search

¥ ot © |:| Porsche Macan 2.0A PDK $173,600 $22,590 fyr 12-Nov-2014 1,584 cc 50,000 km Suv Available
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Cine Of The Most Qutstanding Posh Suv In Our Lot Now! A Luurlous Feel Of The Posh And Full Stars Level OF Camfort, A Fully Maintained & Serviceq.  EAALL0
By Stuttgart Since Day Cne, All Records Available Store, .,

[7] Persche Macan 2.04 PDK $182,000 §24,460 fyr 28-Mow-2014 1,984 ec 42,000 km SUV Available
Asking Ondy SLAZK, This 1s A Special Indent Uinit From Stuttgart, Spedal Calor Combination That [ Paid Additional 515k Induding Other Add On
Features. Very Low Mileage Of 42 KM, Still Under Agent 5 ¥... L eerior cwnen §

Save this search criteria, o get email alerts whenever a match is found, [ BeE LT Era Y
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SHENG L1 LA C o
Estimate
Mis  China Taiping Insurance (Singapore) Pte. Ltd. Date : 18.02.2018
3 Anzon Road #16-00 Springleaf Tower Vehicle No : SLW 9696U oo =13 20 ¢
Singapore 079909 Make/ Model : Porsche Macan o
Chassis Mo ; WP1ZZZ95ZFLB12789
Tel: 6389 6111 {main} Acc. Date : 24.01.19
Fax: 6222 1033 Policy No : DMPCSN3072391800
Email; claimsdept@sg.cntaiping.com Your Ref :
S/n. Qty —_ Particulars . Unit Price ___ Amount o
Materials T B B ) el
1 1pc Frt Bonnet Tt $ 300000 § 3eooo0— """
p) 2 pc Frt Bonnet Hinge (L/RH) b‘* i $ 15000 § 300.00 %
3 2po Frt Bonnet Damper (LIRH) b3 110.00 ] 220.00 %
*4q 2pc Frt Bonnet Weatherstip (LIRH) o~ : 35.00 g 70.00 +
5 2 pc Frt Top Bonnet Hook e o 3 5500 % 110.00x
] 1pc Frt Bonnet Porsche Logo  jee 3 22000 % 220.00 ¥
# 7 2pc Frt Bonnet Mechanism Lock (LIRH) A8~ 3 120.00 § 24000 v
8 2 pc Headlamp Assy (L/IRH) I pacelee $ 320000 g G000 2709
g 2 pe Headlamp Rim Moulding (LIRH) A+ . $ 100.00 § 200.00 A
10 1 pc Frt Bumper Assy “Jfew~—c $ 95000 % 950.00 "
11 20 pc Frt Bumper Clips A<~ 3 300 % 60.00 «
12 2pc Frt Bumper Side Holder (LIRH) b 100.00 b EGﬂ.ﬂDv"'ﬁ
13 1 pc Frt Bumper Tow Hook Cover ,*Mssfq 3 5500 % 55.00 «
14 1pc Frt Bumper Reinforcement Besg $ 37500 8 375.00
15 2pc Frt Bumper Reinforcement Bracket (L/IRH) 3 120.00 b 1 240.00
16 2 pc Frt Bumper Lower Foglamp (LURH) BV *25i4 § 50000 §  1.00000 5.2
17 2 pe Frt Bumper Signal Lamp (LURH) BN ¢ :I § 37500 § 260-00-7— 375
18 1 pc Frt Bumper No. Plate Garnish ;‘J-m'e‘.ssf-s ¥ 10000 % 100.00 +~
19 1 pc Frt Bumper Lower Air Grille (’.M«.L"'J . 200.00 N 200.00 =~
20 2pc Frt Bumper Side Air Duct Gamish (L/RH) gH £ 100.00 § 20600 (¢
21 2 pc Frt Bumper Side Film Garnish (L/RH) B @~ § 80.00 § 166-00 &7
22 1 pe Frt Center Grille 44,«.L«£g £ $§ 35000 § 350.00 =
23 1pe Frt Center Grille Inner Gamish /¢ g 35000 § 350.00 '
24 1pc Frt Center Grile Inner Air Duct de"m{ $ 35000 § 350.00 t-'/
25 1pc Frt Bumper PDC (RH) - parking distance sensor “f‘tﬁw 280.00 3 280.00 ¥~
26 2 pc Frt Lower Air Grille Inner Side Air Duct (L/RH) 3 24000 § 480.00 %
27 1pe Frt Bumper Under Shield ol g 25000 § 250.00 v~ .
28 8 pc Frt Bumper Under Shield Clips Mear 3 3.00 g 24.00 / '
29 1 pc Radiator Assy 3 300.00 3 300.00
a0 1 pc Radiator Top Hose ?I 3 175.00 ¥ 175.00
31 1pec Radiator Lower Hose 3 20000 % 200.00° .
32 2 pc Radiator Top Bush Mounting Lt~ 3 5.00 3 10.00
33 1pc Radiator Auxillary Fan Assy Lt M $ 68000 § 68000



34
35
30
37
38
38
40
41
42
43

4 W By -

1 pc Radiator Fan ECU ; )

1pc Aircon Condenser |

1pc Alrcon Liguid Pipe M -

1 pc Aircon Aluminium Pipe M A7

1pc Aircon Discharge Hose At/

1pc Harm ?Hi"u

1pc Turbo Inter Cooler M‘—'«l

2pc Turbo Pipe (LIRH) M -

1pc Radiator Support Panel Assy ?’"‘fl

1pec Radiator Spare Tank Return Pipe fif «~
TEES

22260
Labour

To remove, rearrange electrical wirings, check lightings

To remove, replace aircon parts vacuum&refill aircon gas.

To remove, replace turbo parts.retro fit.

To remove, repair and replaced damaged bodyparts, realign
bodyworks & where consistent to the accident.

To putty and respray painting on affected area.

s

i

Sheng Li Lai
H/P: 81119222

I Aula Consullants hence notify

§ 32000 § 320.00 ,‘V/ \
§ 145000 § 145000
g 30000 3 300.00%
g 45000 § 450.
§ 45000 % 450.00 Rf’
§ 12000 $  240.00X
$ 15000 § 150.00
$ 35000 § 70000 /:(/-
3 27500 § 275.00
$ 5500 § 55.00
Total © § 22.889.00
Plus20% @ § 4 .577.80
Total Parts - §  27.466.80
$ 12600 52,
$ 200-90—+ |5~
" 490,002 2 V2
J6oD $ L I
$ HmmfPhﬂ@N a
$ 150000 699 ¢
Totfal Labour : % 4.020.00
Grand Total : § 27,466.80
:l 4§ EBby

-

Hdﬂrﬁ.m .«/:..r’u] .
I-/.b l(/&l}l‘i_

DYQT

Eveers B1500

et otlonsed

—+ted

i

A

(9 |
1L f

2160

A

Y- T -




102320 G

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

& Makified Est Sularmitked dy Assignod

Adi Rpl Ay Sub

|
Main 25 Feb 2019 I

25 Feb 2019
11:19

Edit Adj Rpt

$$12,700.00

£$12,700.00

nitted | Status

Ins Auth'ed

' Pending for Survey
Report
Cancel Case

H Edit Estimates |

Wiow Rpt

Main Reference

| CLAIM SUBFOLDER DETAILS

Claim Details

Documents

[Created by insurer]

Insured: | MR LAU ZENGBIN, ID: 562390084
wWehicle Reg,

SLW9696U

E=———c————

iDate of Loss:

124/01/2019 18:00 - :59
|[49 Manths and 20 Days From LTA Reg Date (Man Yr}]

g f_\ll'.'r..‘
| | Policy/Cover

[MoteMNo.: |~ =
] B B |Excess: 541,500.00 = =
| Sheng Li Lal (KAKI BUKIT) NO. 2 KAKI BUKIT AVE 2, # 01-36 AUTOHUB KAKI BUKIT, 417921 Kaki Bukit - Tel: 91119232

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: £389 6111 ... [Handled by Chong Boon Sen]

Claim Type:

oD / SNM190200482C01 DMPCSM3072351800 {Comprehensive)

Repairer:
Handling
Insurer:
. Adjuster:
Driver/Custo
dian: .
Adj Asg. |
| Remarks: lsunre:y rem.ert
ASSOCIATED MAIL RECEIVED
| CHINA_TAIPING (27/02/2013): Alert - Adj Mandate Approved (5$22250,00) - SLW9696U - Claim Handler: Chong Boon...
.

MG WUAN CHIN (HUANG WAN JUN) (36 / Female) , NRIC: SB204483C, Tel: +6593252324 Email: NOEMAIL

view All | Compose Case Mail | |

ALL ASSOCIATED TASKSE View .-I';II [ S;ar:n Tasks | Create New Task |“ t:.‘.omplcl.'l.‘. | .
Due Date
Ne results.

Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |

hitps.//singapore. merimen_com/claims/index.cim?fusebox= MTRadjuster&fuseaction=dsp_cimheaderfcaseid=795709&extid=296106&CFID=6128... 12



10/23/2019 Merimen e-Claims

https:f.‘singapnre.meﬂmn.::H:n'IJ'I:IaimsflndElx.cfm‘?fuseboH=MTRadjuster&fuseactiﬂn=dsp_clmheader&ﬂa&aid=?95'rﬂ9&extld=2ﬁﬁ1UE&CFI[}=5128... 212
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Claim Documents

*SLW9696U (SNM19D200482C01)

Upload Documents 1 pload Photos I Compose New Letter I

oD
Jan 24 2019 6:00PM
[MR LAU ZENGBIN]
Sheng Li Lai

View ﬁewlnﬂmwser v
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I. WO Fin.a_]:i_g_n_:d on |Nntir..lI'IF.II_J-'ilhw.“\;!'\'-rl'lent_':.qnlre Services Luﬁi& B | 'Thumhnail Print
1 25/01/1317:04  Accident Statement € | Load HTM | .
[No_|Finelized On _ |LKK Auto Consultants Pte Ltd (HQ) = | Thumbnail | Print |
1 |25/D2/1916:22 | Adjuster Immediate Advice © | Load HTM |
' Photos/Images 3 perpage v @
ﬂu__ Finalized On Nati_onal .ﬁ.ssussrpent {-'_‘En.trl.: Services {1_I_I-_.l] Thumbnaﬂ Fdﬂ
i Accident Photo o
1 lsoutsazion RS e ke Documens] | @ | LondibG | @
, | Accident Photo |
2 |25/01/1917:00 [ CC et heport Documents] 0 Load PG | &
: = Accident Photo _ y
3 |25/01/19 1.7.1:1 i rknd Aceident Report hocumanis] _0 Load _:lPG L
i ; Accident Photo _ =
4 |09 17:01 ||k Accudent Resart Documents] . ﬂ_ Load PG | ¥
; ' Accident Photo i
5 = 25‘@1; 13 1?'0_]_ [Lirked Accigent Report Dacuments] 0 ) Load JPG L4
g Accident Photo =2
f '_25"'“1“9 1?.1:_11 [Linked Accidert Repart Documents] . . € | toadiec | M |
' ; Accident Photo
7 25/01/1 9_ 17:01 '[hn&ad Accident Report | Documents] o Load JPG E‘
; Accident Photo —
.3 ISJ’DIJ"IB 17:01 [Linked mmhﬂ.ﬂgp{;rt Documents] L ﬂ . Load J-FG ¥
_ : Accident Photo . . =
g I:smrfm 17:01 (iad ket Repirt Docarisnis] 0 Load PG #
3 Accident Photo ' ~
10 |25/03/1917:08 1 CE e dent heport Dacuments) © | wadirs | @
, Accident Photo
11_ 25/01/19 p.m [Linkea Accident Report Documents] €) | Load PG m._
| | ; Accident Photo I
R | 25/01/1% 17:01 |Linked Accident F.anrt Documents] ) o Load JPG vl
A Accident Photo ;
13 _25;01;19 1?.m_ [Linked Accident Report Documents] ] € | Load PG | ¥ .
P Accident Photo |
i__ZE.FI}LI'I'E ”'ﬂl_ [Linked Accident RE_Pnr'I! Dpcuments) B ) ﬂ Load JPG o0 |
| i Accident Photo |
..15 25/01/19 17:01 [Linked Accident Report Dotuments] o Load JPG o
Z Accident Photo
_15 25/01/19 ”j'“ | (inked Accident heport Bosurmens] € | Loadrc |
; Accident Photo .
17 "25;91:19 1?._0_1 (Liked Accidenk Report Documsais] o | Load 196G m‘__
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|12 25/02/19 16:43 | General View € e | &
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14 |25/02/1916:43 | General View © | Ladic | &
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10/23/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregmoisusoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 8256-3561 Fax: 6844-8805 Email: sur@Ikhaum.cum:assignmants@'lkkauto.cum

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No: CS/CTIN9003452/AQD352
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 23M0/2019

REFERENCE

Insured/Claimant: MR LAU ZENGBIN Policy No: DMPCSN3072351800

Date of Loss: 24/01/2019 Mature of Claim: oD Claim No:  SNM18D200482C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLWI696U

Make & Model: PORSCHE MACAN, 2.0 PDK (A) Engine No: 084834

Reg. Date: 04/12/2014 (Man. Year: 2014) Chassis Mo: WP1ZZZ95ZFLB12788
Colour: White Odometer: 55794 km

Engine Capacity: 1984 cc

Market Value/New Car Price:  $$175,000.00

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): vYes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
MDD E
Fraont Tyre Size: 295/40 R20 Rear Tyre Size: 205/40 R20
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represant the mmaining tyre freads deplh
COSTOFCLAIMS o Repairer's ~ Adjuster's Difference  Diff %)
Parts 27.466.80 13,321.60 14,145.20 51.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,020.00 2,600.00 1,420.00 3532
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 31,486.80 15,921.60 15,565.20 49.43
Approved Total (Overridden) (S$) 12,700.00
- Excess (5%5) 1,500.00 1,500.00 0.00 0.00
MNett Amount (S%) 20,986.80 11,200.00 18,786.80 62.65
INSPECTION
Date of Assignment: 25/02/2019
Sheng Li Lai (KAKI BUKIT)
’ 5 NO. 2 KAKI BUKIT AVE 2, # 01-36 AUTOHUB
Date Inspected: 25/02/2019 Inspected At: KAKI BUKIT
Singapore 417921
Estimated Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report reprasents our findings af the time and place of inspection stated herein, Such inspection has been camied out to the bast af our knowledge and
ability but any ather lability under any other circumstances {5 hereby expressly excluded.

https:ffaingapnre.merlmn.mm{clalmsﬁndex.;fm?fu.rseb-u:-c:MTRadjuster&fuseav;tian=gen_prinlrn1&caseid=?95?ﬂ9&exﬁd-—'2961{IB&CFtD=E§12&3‘a... 1/4




10/23/2018 Adjuster Reporl

REPAIR DETAILS S
'Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Oct 2019)

Parts: M1-SUV PORSCHE MACAN 2.0 PDK (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLWas9sL)
|Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with
| the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed ! with an as_tﬂrish o

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT BONNET Dented 3,000.00F *2,100.00F
(WCP)
B 2 ‘FRT BONNET HINGE (L/RH) Mot Necessary 300.00F *F
3 2 ‘::;? BONNET DAMPER (L/IRH) Not Necessary 220.00F *-F
4 2 Ei;;?r} BONNET WEATHERSTRIP (L/RH} Mot Necessary TO.00F “-F
5 2 i*l":‘:le:']‘IE TOP BONNET HOOK Mot Necessary 110.00F *-F
] 1 it;?l? BONNET PORSCHE LOGO Mot Mecessary 220.00F *-F
7 2 E'Il::? BONNET MECHANISM LOCK (L/RH) Mot Necessary 240.00F *-F
8 1 Tﬁ%}tnmmp ASSY (L/IRH) Ois Cracked 6,400.00F *2,700.00F
g 2 EHEJ:.DLAMP RIM MOULDING (L/RH) Not Necessary 200.00F “-F
10 1 i'II:;FT} BUMPER ASSY Deformed 950.00F “g50.00F
11 20 E'E;? EUMPER CLIPS Mecessary 60.00F *60.00F
12 2 ElF ;'I! BUMPER SIDE HOLDER (L/RH) Mecessary 200.00F  *200.00F
13 1 1‘-:‘;? BUMPER TOW HOOK COVER Missing 55.00F *55.00F
14 1 E’H:EEI! BUMPER REINFORCEMENT Bent 375.00F *375.00F
15 2 TI:RT} BUMPER REINFORCEMENT BRACKET (L/RH] Mot Necessary 240.00F “-F
1% 1 EEEE BUMPER LOWER FOGLAMP (L/RH) Ofs Missing 1,000.00F *500.00F
17 1 :'FR;IE BUMPER SIGNAL LAMP (L/RH) Ofs Cracked 750.00F *375.00F
18 1 E;w%j BUMPER NO. PLATE GARNISH Missing 100.00F  *100.00F
19 1 E'Fg;:llE BUMPER LOWER AIR GRILLE Cracked 200.00F  *200.00F
20 1 ‘*EE{E BUMPER SIDE AIR DUCT GARNISH (L/RH) Ofs Deformed 200.00F  *100.00F
21 1 E'IUI;R'IE EUMPER SIDE FILM GARNISH (L/RH) Ofs Mecessary 160.00 F *80.00F
- “:;? CENTER GRILLE Cracked 3s50.00F *350.00F
23 1 E""I"::I:‘-."1':I CENTER GRILLE INNER GARNISH Cracked 350,00F  *350.00F
24 1 E’FEEIE CENTER GRILLE INNER AIR DUCT Cracked 350.00F *350.00F
25 1 EIII.I':'IR'I:II BEUMPER PDC (RH) - PARKING DISTANCE SENSOR Missing 28000F *280.00F
26 2 EEEEI! LOWER AIR GRILLE INNER SIDE AIR DUCT (L/RH) Mot Necessary 480.00F *-F
27 1 1FR13 BUMPER UNDER SHIELD Torn 250.00F  *250.00F
(WCP)
[ Report was unsubmitted during this print-out. =

hitps:iisingapore. merime n.comiclaimsiindex.cfm Husebox=MTRadjuster&fuseaction=gen_printrptécase

d=T95700&axd=2961064CFID=612839. ..
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Adjuster Raport

No. Qty PartNo. Particulars Condition Repairer's Amount
28 B8 “FRT BUMPER UNDER F;HIELD CLIPS Mecessary 2400F 24 00F
29 1 {:I:iFI;IATDR ASSY Dented 300.00F *300.00F
30 1 :'EAZ;I#TOR TOP HOSE Mot Necessary 175.00F *-F
31 1 E'RAI::;IATGR LOWER HOSE Mot Necessary 200.00F *-F
32 2 i’:i;mﬂ:lﬂ TOP BUSH MOUNTING Necessary 10.00F *10.00F
31 E:i;mTDR AUXILLARY FAN ASSY Not Necessary 680.00F *-F
1 ibi:cf[;IATﬂR FAN ECU Mot Mecessary 320.00F *F
35 1 EI.:?;::UN CONDENSER Bent 1450.00F *1,45000F
B 1 itTR:EDH LiQuiD PIPE Mot Necessary 300.00F *-F
T 1 £IIIJ:‘I:F{':II:II:.\M ALUMINIUM PIPE Mot Necessary 450,00 F *-F
B 1 :’H:?RPLDN DISCHARGE HOSE Mot Necessary 450.00F *-F
39 1 T:gén Not Necessary 240.00F “-F
(WCP)
40 1 *TURBO INTER COOLER Dented 150.00F *150.00F
41 2 [;;EEBD PIPE (LIRH) Mot Necessary 700.00F *-F
42 1 igZAéMTOR SUPPORT PANEL ASSY Damaged 275.00F *275.00F
43 1 ?:IAI;IATGR SPARE TYRE RETURN PIPE Mot Necessary 55.00F *-F
F=Franchise part. e
Sub Total (S§) 22,889.00 11,584.00
+ Margin on L,N Items 20.00/15.00% (S§) 4.577.80 1,737.60
Total Parts (S§) 27,466.80  13,321.60
= Report was unsubmitted during this print-out.

hitps:/isinga pnre.merim&n.mmfclamsﬁndex.|:fm?fusabax=MTRadjuster&fu5eactiun=gen_prin1rp1&caseid=?95'|"DB&e:tid=29$1DB&CFID=ES1EBEB. .34
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Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

Adjuster Report

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE, REARRANGE ELECTRICAL WIRINGS, CHECK Mew 120.00 50.00
LIGHTINGS.

2 TO REMOVE, REPLACE AIRCON PARTS, VACUUM & REFILL AIRCON  New 200.00 150.00
GAS,

3 T0 REMOVE, REPLACE TURBO PARTS, RETRO FIT. Mew 400,00 200.00

4 TO REMOVE, REPAIR AND REPLACED DAMAGED BODYPARTS, Mew 1,800.00 1,400.00
REALIGN BODYWORKS & WHERE CONSISTENT TO THE ACCIDENT.

5 TO PUTTY AND RESPRAY PAINTING ON AFFECTED AREA. Mew 1.500.00 800.00

Gross Labour Cost (S%) 4,020.00 2,600.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >
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