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-y ‘.-. ; -l Pte Lid Company Registration No. 198607 198R

1 UM AVE 1, #02-25 PAYA URTINDUSTRIAL PARK, SINCGAPORE 408913 TEL : (065) 62563561 FAX @ (065) A2564315

Yourref:  18/19/19/VC05/02 1448 Date: 05/03/2019
Owr ref: CC4/LPC19003437/K 1ja3

The Motor Claims Department

M/s LONPAC INSURANCE BHD
Dear SirMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SHC 8202X

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 25/02/2019
at the premises of M/s ComfortDelGro Engineering Pie Lid (Lovang) and have the following 1o report:-

Workshop Estimate Amount : 5% 5,300.00
Revised Estimate Amount 1 5% 2,700.,00
“Check” Items Amount : 5% -

Total (Including Check Items) : 5§ 2,700.00
Market Value : 58 - [est.)
LTA Reimbursement Value t 55 - [est)
INett Value ' S8 - lesL)

Description of Damage:
The vehicle sustained damages at the
Rear N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



REF s TIMATE®

VEHICLE NO : SHC 8202X DATE 25/2/2019 11:25
MAKE

: Da -~
MODEL ___: MERCEDES BENZ L—ZC/; Loyt AC
/ Parts Deseription/ Labour Tvpe Unit Price i Amount |

Rear Bumper -~ 1,510.00

© COMFORTDELGRO ENGINEERING PTE LTD L/(;“ o

S
Rear Bumper Reinforcement x"" $ 115000
Rear Bumper Bracket Lower (LH/RH) X $ 1350018  270.00
Rear Bumper Bracket Top (LH/RH) ¥/** s 12500 [$ 250,00
Rear Bumper Retainer Mounting (LRI ™ S 11500 (s 230,00
Rear Bumper Lower Cover = € § 32500
Taillamp (LH) — ¢ $  1,280.00
SUB TOTAL S 501500
LESS 20% S 1,003.00
DISCOUNTED TOTAL S 4,012.00

shodd

Rear Bumper Sensor e b 1R800 |Newt
Rear Bumper Rubber Mat =~~~ S 5000 |New
% 438,00
Labour Charge Z o0
Panel Beating S 00
Spray Painting Charge - Wfﬁ_"l‘ 2o
Wiring Charge 5 }(K[r fr
Remove/Refix Reverse Sensor S 1200677
TOTAL LABOUR b 25000
| I
ESTIMATE TOTAL s 00,00

a1 el ing

/ Z F/Zr rq ;',:.m(’v. — - 5% Combany
2 ﬁz/i

/—?% et

Thie 15 an initial estimate based on a visunl inspection of the above vehicle. The finnl repair

quantum will be prepared after the vehicle s surveyed by a motor Surveyor appoimted

by the msurmnce company




' COMFORTDELGRO ENGINEERING PTE LTD I/ o
"REPAIR ESTIMATE* (AN

 VEHICLE 8O @ SHC 8202X DATE 25/2/2019 11:25
MAKE : ' -~
_ e :
MODEL : MERCEDES BENZ [’—/{- i f—(- T\E [ /]i C
v Parts Description/ Labour 1} Lnit Price Amount
Rear Bumper -~ S 1,510.00
Rear Bumper Reinforcement 7 < S 1,15000
Rear Bumper Bracket Lower (LH/RH) b 13500 | § 270.00
Rear Bumper Bracket Top (LH/RH) $ 12500 1§ 250.00
1
Rear Bumper Retainer Mounting (LH/RH)- $ 11500 | $  230.00
Rear Bumper Lower Cover = $ 32500
Taillamp (LH) S 1,280.00
SUBTOTAL 5 501500
LESS 20%, S 1,003.00
DISCOUNTED TOTAL $ 4,012.00
Rear Bumper Sensor ~ #™ $  385.00 |Neu
Rear Bumper Rubber Mat =~ 5 50,00 |Nett
S 438.00
Labour Charge 5
Panel Beating s )ﬁﬂﬁ-
Spray Painting Charge = S mﬁ.l‘b
Wiring Charge -“""\\.., S ;Drfﬂ'r 2e
Remove Refix Reverse Sensor ) oy ] 5 IZQLH'B""Ji
. |
| ° .
TOTAL LABOUR S 850.00
f
%‘i‘!'l_\lﬁ'ﬂﬂ TOTAL S 5,300.00
' _——
[Ca L0ttty ———_|
/ 2 rﬁ 9 I¥ k.
2 Vs
it
ﬂ%’ er— p: ]
This is an initial estimate based on a visual inspection of the above velicle. The final repair
guantum will be prepared afier the vehicle is surveved by o motor Survevor appointed
by the msurance company,
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COMFORKALLI, Date/Time: 25.02.2019 10:12 Page : 1

m: ARC Repair TP(CLS0)1 JOB CARD Sales Order: CH 305271976

COMFORT TRANSPORTATION PTE LTD TIE BT —

MAKE FliEl
7010045 MERCEDES BENZ ‘
383 SIN MING DRIVE MODEL -

DATETIVE N
Singapore SINGAFORE 575717 E220CDI(E6) 24.02.2019 08:35
5 65508755 : i

bl | IARGET DATE
13.05.2015

- (—G?J PA‘(— S 1 200128168240

JDE DESCRIPTION
Accident Date: 23.02,2019
MATURE: 3P 23.02.201%/B
5/N0O LABOR CODE DESCRIPTION [ 8
|T. —
& -y | i

~MEL & PASSED OUT BT

SERVICE ADVIBOR

AJSTOMER 5 SGEHNATLURE

s Tpa T T g T
) —_ LR R SHC8202X

i Tt e of Serane A 80T Dl



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305271076

. 2702 19 DU ot
Fax G546 8158

FINALIZATION FORM

To LKK Fax

Atn i Mr KALVIN ANG

Venicla Reg No. SHCH202X CTPL 23.02 19

The survey and estimates of the repairs of the above-mentioned vehicls are as follows:-

L The repair job shall bl o

2. The finalzad amouni shall be
{a) Spare Parts after List discount
(b}  Labour Charges
Total for Part-By-Part Repair Cost

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cosi after Less:
Final Lumpsum Repair cost

3 Estirmated normal period Tor repairs:

LONPAC - GBE4314T
0% __$2,700.00
$2,700.00
2 working days

4, We ahall treat the above amount as Correct and Confirmed if there is no reply from you within

T working days
& Thank you for your assistance: We confirm the estimates and
_ fimalized amount
Signature Signature -
Name LIM KWOK ENG Name bl
Tel . 2148318 Date 2%/3 1
S
Fax . Bh468156
— — =D
Diocument
Harm Amount Attached ;:E.mrm :’; Remarks
Yes or No
1. Rental Rate P/Cay YES
2. Loss of Income Paid NHO
3. Survey Fees
4 LTA Search Fee $749
5 Medical Feas (on behall
of driver, if applicabla)
6 Cwerrun

Remarks:




Nivitha (LKK Auto)

From: ONG LI U <llong@lonpac.com>

Sent: Monday, 25 February 2019 12:55 PM

To: ‘Admin-D (LKKAuto)'; assignments@Ilkkauto.com

Cc: MT_Claim_SG

Subject: Our Ref: 18/19/19/VC05/021448 [External General

Attachments: 25022019125214.pdf ;ggr"-@ asln.hﬂ\
uthicd [n

Lonpac External - General ;qae‘{mk""ﬁ

Dear Catherine/Nivitha
Please see attached and arrange survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all EN8 |onpac.com 50

Lonpac External - General data is for internal / external use
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COMFORIDELLRG

. ENGINEERING

ourret: 3052|974 o

Date : ‘2-5_/2'/,\3 g2l 2766 306 raccal Road Hngapors 57801

Time of Fax ; 'fli’;gf_—i* KS G e mﬁﬁ

e _ Your Insured : t wwe cdge.com sg

r—b LUNPA—C, Date of Ace : "'2-3 2 f‘:? n-ﬂ-—-::::
Attn : Motor Claims Dept. '

Dear Sirs -gﬁ {O%Qs B

- SURVEY-OF GLIENT'S DAMAGED VeHicLe Rec No =HC 8202 X S5 Loyang s

1 The cllent has engaged us'ta rapair the vehicle and submit clalms agalnst the other
«rems o= partylparties involvad-In the accident.

2 In accordance to the motor claims framework, we hereby request your presence
At 89 Loyang Drive, Singapore 508969 to survey our cllent's damaged vehicle,

(-) 3 Enclosed, pleasa find ;

. I} Our inltial estimate.ofrepairs of the damaged vehicle,
Il) Accldent report made by our client.

4 | would appreciate it if you could <all us to arrange for the survey of the vehicle

——>Lim Kwok Eng, ,Tel 0o, 62148356 or Hp no. 98240811
Jumani Bin Masudin Tel no. 62148315 or Hp no. 96355306
Lim TienSiong  Tel no. 62148398, or Hp no. 983585486
Chiang Liat Choon Tel no. 62148314 or Hp no. 82866006 '
Fauzy Bin Mokhtar Tel no:62148318 or Hp no : 81258176
‘Larry Ng - Tel: 52148316

§ [f we do not hear from you within' the next 48 hours, we shall deem it that you
have walved your rights to-survey our client's vehicle and we shall proceed to
engage Independent surveyor without further reference to you. We henceforth

Bas reserve ourrights to claim forloss of use and loss of rental during any delayed
Lf‘) period of this survey arrangement. -
€ This is an initial estimate based on a visual inspection of the above vahicle. The .

e = o final repair quantum will be-preparod after the vehicle is surveyed by a
=ttt = Moetor Surveyor appolinted by the Insurance company.

7 Thank you,

Yours fa ly

&

for Vice President
Crash Repairs & Clalms Recovery

Goonoucre P (@ @ QAR



Mei Kwan (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Tuesday, 5 March, 2019 12:02 PM

To: Mel KEwan (LEKAuto)

Co MT_Claim_SG: Admin A; Joy Irene (LKKAuto); CS A Team
Subject: RE: Our Ref: 18/19/19/VC05/021448 |External General|
Attachments: GBE4314T 230219.PDF

Categories: HMEK

Lonpac External - General
Dear Mei Kwan
Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Reoad #17-04/07 The Concourse Singapore 199555
Te!_.‘__[ES} 6250 7388 Ext. 254 Fax: (65) 6296 2706

=

The all {¥% ) lonpac.com.sg

Lonpac External - General dala is for inlernal / external use.

From: Mei Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]
Sent: Tuesday, 5 March, 2019 11:20 AM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Joy Irene (LKKAuUto); C5 A Team
Subject: RE: Our Ref: 18/19/19/VC05/021448 [External General]

WITHOUT PRETUDICE
SAVEAS TO COSTS

LPC ref: 18/19/19/VC05/021448
LKK REF: CC4/LPC19003437 /K1ja3

Dear Sir / Madam,

We refer to the above matter.

Enclosed for vour perusal is:
- Estimated cost of repair
- Preliminary advice

We have not authorized repairs.

Kindly let us have a copy of insured's accident report for our necessary action.

Our case handler in-charge is Joy and she can be contacted at DID: 6841 2409,



0| This email has been checked for viruses by AVG antivirus software.
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.lnz Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Monday, 1 July 2019 4:04 PM

To: ONG LI LI

Ce: ‘MT_Claim_SG"; Admin A; Vic (LKKAuto)

Subject: MANDATE REQUEST: 18/19/19/VC05/021448 / GBE 4314T AND SHC B202X ON
23.02.19

Attachments: SURVEY REPORT.pdf; LOD pdf; RE-SURVEY PHOTOS. pdf; SURVEY PHOTOS pdf

Ref: 18/19/19/VC05/021448

Dear Li Li,
This is a head-to-rear scenario where our insured vehicle hit TP vehicle from behind.

Liability is not in our favour- BOLA 27,

Summary to offer to repairer M/s COMFORTDELGRO ENGINEERING PTE LTD is as follows:

TP CLAIMED OUR REVISED
TO OFFER
Cost of Repairs 5 5,300.00 (estimate) S 2,B89.00 with GST
Loss of Rental S 531.69(5177.23x3days) |S 531.69(5177.23 x 3 days)
Loss of Income § 240,00 ( 580 x 3 days) S 150.00 (550 x 3 days)
LTA Search Fee 5 7.49 5 7.49
TOTAL $6,079.18 $3,578.18

Relevant supporting claim documents attached for your perusal and reference.
Our revised to offer is for your approval.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene @lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email Is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.!f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure ar distribution of the material in this email
is strictly forbidden.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: G256 4315

Reg. No: 199607198R GST Reg. Mo. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

Ref : CC4/LPC19003437/K1ha3n2

#17.04107 THE CONCOURSESINGAPORE 198555 Dle: 25072018 H |||"”u||||m"|m
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 43147 Veh. Inspected SHC 8202x
Policy No. Z1BVC05001330 Coverage ($) 0.00
Claim No. 18118M9/VC05/021448 Excess (§) 0.00
Assign From  ONGLILI Assign Date 25/02/2019
2. _ Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 c.c 2143
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WDD2120012B168240 Colour WHITE
Odometer 413664 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R18 WEST LAKE {6 mm
L/H Front Tyre |[225/55R16 WEST LAKE & mm
R/H Rear Tyre |225/55 R16 WEST LAKE B mm
L/H Rear Tyre |225/55R16 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. | Information
Accident Date 23/02/2019 Inspection Date 25/02/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508968
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




' 74 74 LKK Auto Consultants Pte Ltd

.-_J; -! .- -. 51 Ui Ave 1 #01-25 Poya Ubi Indusirial Park, Singapore 408933
TEL B25E6 3581 FAX B258 4318
Reg. No 199607198R GST Reg. No. 19-9607198-R Pagn Mo, 1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 8202X

REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,510.00 1.510.00
1|REAR BUMPER REINFORCEMENT SERVICEABLE 1,150.00 .
2|REAR BUMPER BRACKET LOWER (LH/RH) @$135.00 SERVICEABLE 270.00 B
2|REAR BUMPER BRACHKET TOP (LH/RH) @5125.00 SERVICEABLE 250.00 -
2|REAR BUMPER RETAINER MOUNTING (LH/RH) @%$115.00 |SERVICEABLE 230.00 -
1|REAR BUMPER LOWER COVER cuTt 325.00 325.00
1| TAILLAMP (LH) CRACKED 1,280.00 1,280.00
LESS 20% DISCOUNT -1,003.00 523.00
4.012.00 2,492 .00
SPECIAL NETT ITEMS
1|REAR BUMPER SENSOR (SN) SHORTED 388.00 3B88.00
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
43B.00 438.00
LABOUR
PAMNEL BEATING. 400.00 200,00
SPRAY PAINTING CHARGE A00.00 200.00
WIRING CHARGE. 30,00 20,00
REMOVE/REFIX REVERSE SENSOR 120.00 30.00
850,00 450,00
GRAMD TOTAL 5,300.00 3,380.00
RECOMMENDED COST OF LUMP SUM REPAIRS 3 rEI— mml
(TO ITS PRE-ACCIDENT CONDITION) |

Report Ref No. CC4/LPC19003437/K1ha3n2

IIlll 1

¥

KALVIN ANG WEI KUN HO LEONG CHUAN
Automolive Assessor | Investigator Automotive Assessor

CMRCLAIMER OF LLUAURILITY TO THIRD FARTIES - This Eeport is made solely for the uss and bemsfil of the Clisnt namsd on e irenl page of tis Mapart.




