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ETA%"E

PLEASE ARRANGE TO SURVEY
VEHICLE AT 30 BUKIT BATOK

CRESCENT (S 658075)
Selamatshahh
CLAIM DEPARTMENT
DID : 66547519
Date . 19/02/2019 FAX
To ERGO INSURANCE PTE. LTD.
ESTIMATION
Atin ) Motor Claim Department FAX .
Owner g ETHOZ Group Lid
: SOMPO INSURANCE SINGAPORE PTE. LTD.
Cenificate No . DISMTHCVEON0 160 Accident Date 07/11/2018
Vehicle No : GRBG-8577-P Make & Model TOYOTA DYNA 150 (EURO 6) 3.0 DIESEL G (M
ESTIMATED REPAIR COST DETAILS Excess 0.00 Add Excess :  0.00

QTyY DESCRIPTION

Mett frem
| REAR TAILGATE DOOR PANEL T~

| REAR END PANEL RESTORE

Sub Total

Special Neit liem
| REAR ADVERTISEMENT STICKER A~

| 70 KM/HSTICKER M~
| TAILGATE ALUMINUM PANEL

REPAIRER AMT (5)  SURVEYOR APP.
1,200.00

1200.00

MW

15.00 -

| L
40000 D gde

PAGE |

ETHOZ GROUP LTD 30 8ukit Batok Crescent, Smgapore 658075 | Tet 6319 6000 | Fax 5654 7543 | wwa sthazgroup com

Sy Brgernen ba TEVHL VG



Date

To

Attn

Certificate No
Vehicle No

ESTIMATED REPAIR COST DETAILS

QTy DESCRIPTION

Sub Total

Labour & Misc

19/02/2019

ERGO INSURANCE PTE. LTD.

Maotor Claim Department

ETHOZ Group 14

M
-
L

SOMPO INSURANCE SINGAPORE PTE. LTD.

DISMTHCVED00160
GBG-8577-P

LABOUR TO FACILITATE REPAIR
TO RESPRAY AFFECTED AREAS

Sub Total

ESTIMATION
FAX -
Accident Date 07112018
Make & Model TOYOTA DYNA 150 (EURO 6) 3.0 DIESEL G (M
Excess : 0,00 Add Fxcess - 0.00
REPAIRER AMT (5)  SURVEYOR APP.
715,00 |

SUB TOTAL
GST 7.0%

TOTAL

Surveyor's name: _(EAHL; W Gooroe (4

Principal's name: ETHOZ Group Lid

Survey Date & Time: 22 “‘*}Iq ﬁlLbU

Qusury el ey

ETHOZ GROUP LTD 10 Bukit Batok Grescant, Singapore 658075 | Tet 6319 8000 | Fax- 6654 7543 | www ethazgiup. com

3,035.00
21245
3,24745

PAGE : 1

Seermatre Bagrarmmen b sl 1L



U Auto
— R — Conawfants
S B B

Fiw List Company Angistration He. 190007 1008

S1UMIAVE 1, #0225 PAYA U INDUSTHRIAL PARK, SINGAPORE SOKSAY TEL : (06%) 625635681 FAX @ (MGE) A250IN15

Your Ref: CDMCG18001150/SL/sa Date: 27 February 2019

Our Ref: CS/EGI19003389/R | sd3

The Motor Claims Department

ERGO INSURANCE PTE LTD
Dear SirfMadam,
PRELIMINARY ADVICE OF VEHICLE NO, GBG 85T77P .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 22/02/2019 at the premises of M/s Ethoz Group Ltd and have the following to report:-

Workshop Estimate Amount :8% 303500 .
Revised Estimate Amount : 5% 1,.965.00 .
“Check" Items Amount : 8% - .
Market Value : 8% -

LTA Reimbursement Value : S5 -

Neu Value : 8% -
Description of Damage:

T'he vehicle sustained damages
al the rear o/s portion. 2

Comments/ Present Status:
Damages Consistent.
Repair days: 3 Days

Yours faithfully,
Mohammed Rasul
Automotive Assessor
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Date : 10/04/2019

To : ERGO INSURANCE FPTE, LTD.

Attn - Motor Claim Department

Owner : ETHOZ Group Lid

Insured By 1 SOMPO INSURANCE SINGAPORE PTE. LTD.
Cerlificate No - D18MTHCVEDDO160 Accident Date
Vehicle No : GBG-8577-P Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

|or  pEscrrTioN

ETHOZ

FAX :

Q71172018
TOYOTA DYNA 150 (EURO 6) 3.0 DIESEL G (}

0.00 Add Excess : 0.00

REPAIRER AMT (SFURVEYOR AMT (5)

Egll ltem
1 REAR TAILGATE DOOR PANEL 19 " / 1200.00 1200.00
1 REAR END PANEL RESTORE rog, 0.00 0.00
Sub Total TY 1 1200.00 1200.00
Discount  10%  On Parts " (0.00) (120,00) (120,00)
Specinl Nett ltem
1 REAR ADVERTISEMENT STICKER 300.00 200,00
1 70 KMH STICKER 215 15.00 15,00
1 TAILGATE ALUMINUM PANEL - 400.00 0,00
Sub Total T15.00 215.00
Labour & Misc
LABOUR TO FACILITATE REPAIR 500.00 300.00
PAOE : I

ETHOZ GROUP LTD 30 8lukt Batok Crescent, Smgapars 658075 | Tl 6315 8000 | Fax: 6654 7543 | s slazgroug. com

Copry gl e Fuo 158 bt 150



ETHOZ

Date L 10042019
To - ERGO INSURANCE PTE. LTD.
Attn : Motor Claim Department FAX :
Owner : ETHOZ Group Lid
Insured By : SOMPO INSURANCE SINGAPORE PTE. LTD.
Certificale No D1BMTHCVEDDO160 Accident Date . 07/11/2018
Vehicle No : GBG-8577-P Make & Model . TOYOTA DYNA 150 (EURO 6) 3.0 DIESEL G (!
FINAL ESTIMATED REPAIR COST DETAILSExcess : D00 Add Excess - 0.00
Q1Y  DESCRIPTION e © REPAIRER AMT (SEURVEYOR AMT ($)
TO RESPRAY AFFECTED AREAS ey 500.00 250.00
Sub Total 000,00 550.00
Sub Total 2.795.00 184500
GST 7.0% 19565 129,15
Total 2,990.65 1.974.15
F J
AL
Surveyor Name : RASUL - LKK .o
Date & Time -« 22/02/2019 4:00:00 PM & e
Selamatshahh 1N, PAGE: 2
CLAIM DEPARTMENT N | LN,
DID : 66547519 —
FAX : = 2 S

ETHOZ GROUP LTD 10 Biubt Baiok Croscunt. Singapote ESBOTS | Tel 6319 8000 | Fax 6654 7543 | pww sihozgioup.com

cEgey Bpgareae be 1aR AT e



Shiﬁﬂ Hiew SLI(K Auto)

From: Rasul (LKKAuto) <Rasul@lkkauto.com>
Sent: Wednesday, 10 April 20191231 PM
To: Selamatshahh Zainal

Ce: Shirley Hiew (LKK Auto)

Subject: RE: GBG 8577P (TP) XE 3516Z (Ol) EGI
Hi Shah,

Finalise amount confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-4561 | email: Rasul@[kkauto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Rl

=W Suve the Earthe Print only when necessary-

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozgroup.com]
Sent: Wednesday, 10 April, 2019 11:14 AM

To: Shirley Hiew (LKK Auto); Rasul (LKKAuto)

Subject: RE: GBG 8577P (TP) XE 3516Z (OI) EGI

Hi Shirley,

Please proceed with direct settlement for the said vehicle.

Piease assist to confirm final lump sum amount at 51,450.00 3 days
Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6654 7542
Website: www.ethozgroup.com

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Wednesday, April 10, 2019 11:04 AM

To: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>
Subject: GBG B577P (TP) XE 3516Z (OI) EGI




Hi Shahh,

As spoken, kindly let us know whether you want proceed direct settlement with this case or not?

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Syr@Ikkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.



Shirley Hiew (LKK Auto

From: Shirley Hiew (LKK Auto) <ShirleyHiew®|kkauto.com>

Sent: Wednesday, 27 February 2019 5:52 PM

To: 'Siti Rahman'; 'ERGO Insurance Pte. Ltd. (Claims Department)’

Cc: SUR; ‘Survey Report (ERGO Insurance Pte. Ltd))’; Admin-D (LKKAuto); assignments

Subject: RE: PRS IRO GBGB577P | Ol : XE3516Z | DOA: 07/11/18 | ERGO REF:
CDMCG1B001150/5L/sa

Attachments: GBG 8577P - Preli Advise pdf

Dear Siti,

Enclosed preliminary revised of vehicle GBG 8577P.

Thank you,

Baest Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@ikkauto.com | fax; 62564315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4D8533)

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]

Sent: Friday, 22 February 2019 1:46 PM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)’ <claims@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@Ilkkauto.com>; 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Subject: RE: PRS IRO GBGBS577P | Ol : XE3516Z | DOA: 07/11/18 | ERGO REF: CDMCG18001150/5L/sa

Dear Sir/Mdm,

Thank you for the assignment.

G.Nivitha | Admin
LEEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email! gesignments@lkkanto.com | fax: 6256-4315
Blk 51, Payn Ui Industrinl Park, Ubi Avenue 1, #oz2-25 | 5{408033)

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Friday, 22 February 2019 1:14 PM

To: admin-d@Ikkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte, Ltd.) <Survey.Report@ergo.com.sg>
Subject: PRS IRO GBGB577P | Ol ;: XE3516Z | DDA:; 07/11/18 | ERGO REF: COMCG18001150/5L/sa

Hi,
¥ 1



In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP-repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and to try finalise with the repairer on the repairs.
[Note: Conflicting Versions. Please do note on the date of loss)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you

Siti A'thikah
Claims Department

ERGO Insurance Pla. Ltd,

& Temasek Boulevard, #04-05 Suntec Towar Five
Singapore J3B0A5

DID:: +B65 6B28 8170

sitl Bahman@ergo com 3g

ERGO

ERGO m one of the major insurance groups in Germany and Eutope Waorldesda ERGO is repreasntsd in mare then 30 counines and concentrates
on Eurape and Asia ERGO is part of Munich Re (Group), one of the warld's laading risk camars

Diacimirmes This message and dy attactersars se confdental intented onhy for ihe named aoonessess and may G Divilsgsd N oo die fol e irshded recmend. you
whowid pot discioss. disfribute, copy O e TN COMMNGER0n It yds are not ihe imendaa reapant, pleses nofify B sender by returm smal nd dests i MeSiagE
By opening any sitschmant 1o this message. you sgree o socept the risk hal i may contail » vinue of damaging code. and you agree hul ERGO nsurance PisLig el
noit o iable for any oS or camage thermby canted

Ay STHE GOS8

From: Selamatshahh Zainal -

Sent: Wednesday, 20 February, 2019 10:11 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE; Request TP Claim Survey for GBGB577P | ERGO CLAIM REF:CDMCG18001150/5L/sa

Dear Siti,

Thank you for your prompt reply. Please make arrangement for LKK Auto Consultants to conduct the survey at Ethoz
Bukit Batok.

Warmest regards,
Selamatshahh Zainal

Senior Executive
Motor Claims Operations

ETHOZ

(] 2



ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6654 7542
Website: www.ethozgroup.com

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Wednesday, February 20, 2019 9:50 AM

To: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Cc: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>; ERGO Insurance Pte. Ltd. (Claims
Department) <claims@ergo.com.sg>

Subject: RE: Request TP Claim Survey for GBGB577P | ERGO CLAIM REF:COMCG18001150/5L/sa

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your email below for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016, do select an assessor from the list
below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 1AS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

Kindly let us have your reply on the selection of the surveyor.

Thank you

Sit A'thikah
Clasms Department

ERGO Insurance Pta. Lid.
5 Temasak Boulevard, #04-05 Sumec Towsr Five

Singapors (38685
DID.! +B85 BB2B 8170

Siti Rahmandergo com.5g

ERGO

ERGO m one of the major insurance groups n Garmany and Europs Worldwide. ERGO 15 represented in monm than 30 countnes and concentrates
on Ewgpe and Asia, ERGO is pant of Munich Re (Group), one of the world s mading risk camars

Digciaeer Tha message and s oinchments ars conficardal miercded arvy lor the named addresses and may be pryleped Ifyou e nat (he dbenged regipint
pnould nol GScione GEEBUlE, COpyY OF uSe e Communication I yau ame not the mignded recpent plaste nolify e sendds Dy ehum smad and GEmeks This mesgags
By opening any attachment o this message vol agres o accept the Hek that [t may contain & vos of damaging code. ahd vou agree that ERGO Insurance Pie Lid »

gt Eeip kb 100 @rry 068 O demags theteby causaa




From: Selamatshahh Zainal [mailto;Selamatshahh.Zainal@ethozgroup.com]
Sent: Tuesday, 19 February, 2019 5:43 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Request TP Claim Survey for GBGB577P

Hi Motor Claim,

Piease assist to maoke arrangement for TP survey GBG8S577P accident on 07/11/2018. Claiming against your insured
XE3516Z. A copy of the accident report and estimate is enclosed. Vehicle can be survey at Ethoz 30 Bukit Batok
Crescent.

Before we proceed to repair the damaged vehicle, please let us know within 2 working doys of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, we shall proceed to repair the vehicle without further reference to you.

Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 B656 | DID: b654 7518 | Fax: 6654 7542
Website: www.et up.com

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message vou are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
o your system,

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message vou are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
10 your system.

r 4



This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Friday, 22 February 2019 1:14 PM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: PRS IRO GBG8577P | Ol : XE3516Z | DOA: 07/11/1B | ERGO REF:
CDMCG18001150/5L/sa

Attachments: Ol SAS.PDF; TP SAS.PDF; Request TP Claim Survey for GBGBS77P (1.67 MB)

Hi,

In compliance with "State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and to try finalise with the repairer on the repairs.
{Nate: Conflicting Versions. Please do note on the date of loss)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to guote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

T hank ]'f.“.i

Siti A'thikah
Glaimes Depariment

ERGO Insurance Pto. Ltd.

5 Temasek Bouevard, #04-05 Suntec Tower Five
Singapore 038985

DID: +&5 68288170

Siti Rahmani@emo com 55

WWW SO0 T &g ERGO

ERGO = are of the major insurance groups in Garmany and Europe Worldwide, ERGO & represented m mara than 30 countnes and concanirates
orl Euraps and Asia ERGO i part of Munich Re (Group), one of the world's leading risk carrers
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LIS el iESiiss . SenbulE, copy of une tha commumesation IF you am nol e nignded remeent plaase notily e sander by refurn =msl and daleke i MEIEITE
By cpimmng any atachment 10 this message. you agroe 1o scoepd he Hsk al il may consin a viess of demaging code. snd vou bgres that ERGO Innurminee Pis Lid. will
il B Ll I oy boves o dermage hevely CaksEs

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozgroup.com]

Sent: Wednesday, 20 February, 2019 10:11 AM

To: ERGO Insurance Pte. Ltd, (Claims Department)

Subject: RE: Request TP Claim Survey for GBGB577P | ERGO CLAIM REF:CDMCG18001150/5L/sa



Dear 5iti, .

Thank yqu for your prompt reply. Please make arran gement for LKK Auto Consultants to conduct the surve y ot Ethoz
Bukit Batok.

Warmaest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6654 7542
Website: www.e roup.co

H m‘- u m

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Wednesday, February 20, 2019 9:50 AM

To: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Ce: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>; ERGO Insurance Pte. Ltd. (Claims
Department) <claims@ergo.com.sg>

Subject: RE: Request TP Claim Survey for GBGB577P | ERGO CLAIM REF:COMCG18001150/5L/sa

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your email below for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 IPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

Kindly let us have your reply on the selection of the surveyor,
Thank you

Sit A'lhikah
Claims Dapartmeit

ERGO Insurance Pte. Lid

£ Temasek Boulevard, B04-08 Suntec Tower Frve
Gmgapore DIBSES
MO +855828 9170

Sih ﬁgh‘nag@urgg oM g




e ERGO

ERGD is one of the major insurance groups in Garmany and Europe Worldwide ERGD & represemad in more than 30 countnes and concentrales
an Europe and Asia ERGO s part of Munch Re {Group), ane of the warld s leading risk carmars

Dsctarer Thiy misssage and |l stacommts ate conflaenhal mienceg Oy Yor irse named adalessss. and may be priviegea. If you s not e imerded ecgient, you
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By apening any alachrmsnt to this messane oLl Agree i acoept ha mek that it may corten @ vrus o darr aging cade and you agres thal ERGO Imurance e | id wall
ok bet liable for any loss or camage thoeretry caused

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozaroup.com]
Sent: Tuesday, 19 February, 2019 5:43 PM

To: ERGO Insurance Pte. Ltd, (Claims Department)
Subject: Request TP Claim Survey for GBGB577P

Hi Mator Claim,

Please assist to make arrangement for TP survey GBG8577P accident on 07/11/2018. Claiming against your insured
XE3516Z A copy of the accident report and estimate is enclosed. Vehicle can be survey at Ethoz 30 Bukit Barok
Crescent,

Before we proceed to repair the domaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, we shall proceed to repair the vehicle without further reference to you.

Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6654 7542
Website: w roup.com

n m'n m

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete




transmission of the information contained in this communication nor for any delay in its receipt or damage
10 your system.

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.
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51 UBIAVE L 801-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (063) 62363361 FAX : (163) 62364315

Our Ref: CC4/EGI19003389/R1hb3
29 April 2019

TWINTOWN CONSTRUCTION PTE LTD
50 LIM CHU KANG LANE 3
SINGAPORE 718883

Dear Sir/Madam,
ACCIDENT INVOLVING XE3516Z & GBGSS77P ON 07/11/2018

We refer to the above accidemt where we are acting for ERGO INSURANCE
COMPANY LIMITED to resolve the claim against you and/or your authorized driver
under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 10/05/2019, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow'your driver againsi the
other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

KHANCHNA

Case Handler

DID: 6841 2360

FAX: 6741 4108

EMAIL: vicalpeh{@lkkauto.com

C.C ERGO INSURANCE COMPANY LIMITED
(Motar Claims Dept)



ETHOZ

WITHOUT PREJUDICE
Letter of Demand
Your Ref : YXE3S/Z
Our Ref” @ OCRATLIZ018/TP-10172
Diare < 15/04/2019
ERGO INSURANCE PTE. LTD.
5 TEMASEK BOULEVARD
#04-0] SUNTEC TOWER FIVE
Singapore - 038985
Attn 1 Motor Claim Department
Subjeet ] CIDENT INV NG VEHICLE NU B 6
AT PIE TUAS MERGING LANE FROM Tﬂﬂ TUCK A\"E

Dear Sir / Madam,
We would like to append our losses as follows :-

AMOUNT ($)
|. Repair Cost 1,551.50
2 Loss Of Use (4days) — / witbsdd 480.00
3, Miscellaneous GFut Z2¢ 2.00

TOTAL 2,033.50

Enclosed : Copies of Repair Cost Invoice, GIA Search [nvoice & GIA Repont for your perusal and
kind attention.

Kindly look into the matter and revert to us as soon as possible.

Ihank you,

Yours fithfu

YeelJing ¥
CLAIM DERARTMENT

DID : 6654 62

FAX : bl 750

EMAIL : jingyew yee@ethozgroup.com

ETHOZ GROUP LTD 30 Bukt Batok Crescent, Sngapore 658075 | Tal: 6318 8000 | Fax 6654 7543 | wenw.sthazgivug com
Cormpars Ragerwes b DALY



ETHOZ

TAX INVOICE
STAMFORD TYRES INTERNATIONAL PTE LTD Tax Involce  : WS 1904/OFM0523
19 LOK YANG WAY Invoice Date : 15-Apr-2019
SINGAPORE - 628635 2 iy
GSTNo.  :M2-0057587-3

Page 1
VEHICLE NO. : GBG-B5TT-P MAKE & MODEL : TOYOTA DYMA 150 (EURO 6) 3.0 DIESEL G [I'al)g

ACCIDENT DATE : 071172018

Description ‘Qty UnkPrice(S§) = Amount (S§)
BEING REPAIR COST FOR THE ABOVE VEHICLE 1,450,00
T % GST 101.50
Total(S$) 166150
EBDE
CHEQUE SHOULD BE CROSSED AND MADE PAYABLE TD ETHOZ GROUP LTD CONTACT YEE JING TEU
o v} BES4_TEZI
M receipt will be (lsued fa - B3198000
TEAM OF PAYMENT STRICTLY 30 DAYS FROM DATE OF INVOICE Fiax
Computar geraraimd documenrt fo signetin peguimnsd
PLEASE DETACH AND ENCLOSED WATH PAYMENT Cusnimery Copy
Fnase oo nol itape Pesse wrile your invoice No. on the back of yout chegue
Customar Name : STAMFORD TYRES INTERNATIONAL PTE LTD
Reference. No. : 18110265
Tax Involce : W5 1904/0FM0523 ETHOZ GROUP LTD
Invoice Date : 15-Apr-2019 30 BUKIT BATOK CRESCENT
Imvoice Amount ;5% 1,551.50 SINGAPORE 658075
Payment Due Date  : 14-May-2018
Chaque No,

AU

ETHOZ GROUP LTD 30 Bukt Batok Crescent, Singapore 658075 | Tel: 6319 8000 | Fax 6654 7543 | wew.athozgrous com

Corrmarn Regrirson Mo | RE1B4311H



JTROE Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Rafflos Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Raegistration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Rel No: GR-18-17T1818

Date of Regquest: QrMi/2018 Your Ref No: Online Purchaso

ETHOZ Protect Pia Ltd

i0 Bukil Entok Crescant

Smgapore 658075

Dear SirMadam,

Enguiry Data arrirzoie

Znauiry By Hasbullsh Bin Maspot

TP Vehicle No. ¥E3516Z

Accidant Dale 07172018

Enguiry Result
[TP Vehicie No. Insurar Period of Insurance Insurer Tal. No,
| XE3516Z ERGO Insurance Pie. Lid. 02/10/2018-01/10/2018 6829 9109
Thank You.

The i upmwd.udlnymmm:nrmmm-migiulrwummmhwmhyhmmmmmﬁmnmmwrlmﬂmhner
Sinuul;?r:nlndwluhmmpnnﬂbiﬁtyhrmeumWnﬂlmﬂhmmuﬂﬂymﬂﬂﬂrlw logs or damage arising oul of

or in connection with tha reponts ar thelr images,

Thile Is a computer generaled document and requlres no signaturs.

-||u:r;:fnmemmnﬂdlmlﬂndu.dm?hﬁwmmmw'ﬂHJﬂ“Wmﬂdﬂﬂﬂ1E4ECFID=1MH2mcFrﬂmu.,. 12
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6§ Raffies Quay #18-00, Singapore 048580
|HSURAHCE Phane: +85 6224 D010 Fax: 465 6224 0030
ASSOCIATION Operating Hours; Monday to Friday Sam to S5pm
GST Registration No: M400D17735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Rel No: GR-18-1T1818

Ciate of Reguest: o7M1/2018 Your Rel No: Dnline Purchase
ETHOZ Protact Pla Lid

0 Buklt Batok Crescent
Singapore 658075

Dear SirfMadam,

Enquiry Date o7T/M1/2018

Enquiry By Hasbullah Bin Maspol

~= Vghicle No. XE35162

~cident Date oTM1zZ018

DESCRIPTION |AMOUNT (S$)

TP Ingurer Enquiry 1.B7
|GST Amount 0.13
Taial Amount Due (GST Inclusive) 2.00
Thank You.

This ts & compuler generaled document and requires no signatura.

Faor GIARMC Official use:
Dnte:
[¥] GIRQ [ ] Cash | ]| Chequs

hitps singapore. mermen camiclasimaindex.cim Mussbox=MTRsas&fuseaction=dsp_geninvipirefid=1067164ACFID=43404252ACFTOKEN=B4d... 202




Jia Le (LKK Auto

From: vy Yong <ivy.yong@ergo.com.sg>

Sent: Thursday, 4 July 2019 3:13 PM

To: Jia Le (LKK Auto)

Cc Phoebe Xie

Subject: RE: Your ref: XE 35162 Our ref: GBG 8577P (ERGO REF: CDMCG18001150)
Hi Carlor,

Please reject.

Thank you

Warmest Regards,

Ivy Yong

ERGO Insurance Pte. Lid.

5 Temasek Boulevard. #04-01 Suntec Tower Five
Singapore 038885

DD +565 6629 9187

vy yong@Rergo com.5e

ERGO

ERGO is one of the major insuranca groups In Germany and Europe. Woridwide, ERGO s reprasented in more than 10 countries and concentrales
on Europa and Asia, ERGO Is part of Munich Re (Group), one of the world's laading nsk carmers.
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From: Jia Le (LKK Auto) [mallto:Jiale@lkkauto.com]

Sent: Tuesday, July 02, 2019 1:53 PM

To: ERGO Insurance Pte. Ltd. (Claims Department); Jeannie Cheng

Subject: RE: Your ref: XE 3516Z Our ref: GBG 8577P (ERGO REF: CDMCG18001150)

Dear Sirs/Madam,

we have checked with third party and they are ne any video footage for this case.



Baosed an the below emall, we are view that our insured Is no! liable as third party is emerging from slip road.
Thus, we would like fo reject the third party claim.

Kindly let us have your approvalfinstruction.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jinle@ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, roz-25 | S(408933)

From: Steve Lim imall;n:ggue.l[m@eg‘gn.mm.;g]

sent: Friday, 17 May, 2019 4:49 PM

To: Yee Jing Yeu; Vic (LKKAuto)

Subject: RE: Your ref: XE 3516Z Our ref: GBG 8577P (ERGO REF: CDMCG18001150)
WITHOUT PREJUDICE

Hi Jane,

Any footage? Reports and damages support our insured’s version your client is emerging from slip road.
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Circumstances ol Accident

| WAS DRIVING ALONG PIE TOWARDS TUAS. | WAS ON THE EXTREME LEFT LANE WHILE DRIVING STRAIGHT AHEAD.
AT THE POINTWHERE THE SLIP ROAD FROM TOH TUCK AVENUE ON MY LEFT, SUDDENLY | FELT AN IMPACT ON THE
LEFT SIDE OF MY VEHICLE. | ALIGHTED FROM MY VEHICLE AND REALISED IT WAS A VEHICLE WITH LICENCE PLATE
NUMBER (GBGBS77P) THAT CAME OUT FROM THE SLIP RDAD, IGNORED THE GIVE WAY LINE AND CAUSED THE
COLLISION TO THE LEFT FRONT PORTION OF MY VEHICLE. THEN THE INDIAN NATIONALITY DRIVER RESISTED TO
EXCHANGE OF PARTICULARS AND ASKED ME TO PROCEED WITH INSURANCE CLAIM

Plagss note thal our above settlemant |s made on a without prejudice basis and shoild nol be construed as an admission ol labillty on our part or on the part
of our iured/driver, Terma of such settlement should also not e disciosed in any other related matter(s) in respect of the accidant. Our offer made in
respect of this present matter |s made solaty 10 resalve this matter only. Mo reference shall be made to this offer or any settiement ansing from this offer inany
other relaved matters.

Sattinment and payment are subject 1o production of orlginal documents on demand at any Uime and expcution of Discharge Youcher (for wettlement sum
sbowve 520,000/) by the Plaintiff/Claimant. Further all original documents shiall be retained by us after we have made payment on the settlement sum

Steve Lim
Manager - Claims

ERGO Insurance Pto. Ltd.

£ Temasek Boulevard, #04-05 Suntec Tower Fiva
Singapore 038885

DID.: <55 8328 8187

Fax - +65 BB2D 9247

gleve iMergo.com.sgq

ERGO

ERGO is one af the malor Insurance groups in Germany and Eurcpe Worldwide, ERGO is represented in more than 30 countries &nd concantraltes
an Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carnears
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From: Yee Jing Yeu ¥

Sent: Friday, 17 May, 2019 4:25 PM
To: Steve Lim; Vic (LKKAuto)
Subject: Your ref: XE 3516Z Our ref: GBG 8577P

Dear Steve/ Vic,

we refer to the above matter.

We would appreciate if you could expedite the claim and revert an offer to us.
Hope to hear from you soon.

Thank you.

Warmest regards,
lane Yee
Claims Settlement

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singapore 528876
DID: 6654 7562 | Fax: 6654 7540
Website: X roup.

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you arc hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
iransmission of the information contained in this communication nor for any delay in its receipt or damage
1o your system,




Jia Le (LKK Autu!

From: Jia Le (LKK Auto)

Sent: Thursday, 4 July 2019 3:29 PM

To: Yee Jing Yeu

Subject: RE: Your ref: XE 35162 Our ref: GBG 8577P (ERGO REF: CDMCG18001150)

without Prejudice

Dear Sirs/Madaom,
ACCIDENT INVOLVING XE 351461 & GBG 8577P ON 07/11/2018

We refer to the above malier.

Based on the reports and damages ol our insured vehicle, we are view ihat our Insured is not liable as third
party Is emerging from slip rood.

in view of the above, we have our principal instruction 1o deny fiability and unable to look into your client's
claim.

Thank you,

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740 5792 | email: Jinle@lkkauto,com | fax: f741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Yee Jing Yeu {malltn:}sing‘reu.'ree@ethnzgruup.cnm]

sent: Tuesday, 2 July 2019 12:20 PM

To: Jia Le (LKK Auto)

Subject: RE: Your ref: XE 35162 Our ref: GBG 8577P (ERGO REF: CDMCG18001150)

Dear Carlor,
we does not have video footage for this case.
Thank you

Warmest regards,
lane Yee
Claims Settlement

ETHOZ

ETHOZ GROUP LTD
22 Tampines Street 92 Singapare 528876
DID: 6654 7562 | Fax: 6654 7540

Website: www.ethozgroup.com



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reqg. Mo: 199807188R GST Reg. No 19-8607188-R

Affilinted to Fedoration Intornationale Des Experts En Automabile

ERGO INSURANCE FTE LTD Refl CC4/EGI18003388/R1db3g2

5 TEMASEK BOULEVARD

#04-01 SUNTEC TOWER FIVE

SINGAPORE 038985

Date : 17-07-2018

A

Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, AE 35162 Veh. Inspected GBG 8577P
Policy No. DMCG18003786 Coverage (§) 0.00
Claim No. CDMCG18001150 Excess (§) 0.00
Assign From Assign Date 22/02/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTA DYNA 150 5MT c.c 2082
Engine No. HIDDEN Year of Reg. 207
Chassis No. JTFAT35Y10K209298 Colour RED
Odometer 36255 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |18585R15 BRIDGESTONE & mm
L/H Front Tyre |185/85R15 BRIDGESTONE & mm
R/H Rear Tyre |155R12C (D) BRIDGESTONE 5/5 mm
L/H Rear Tyre |155 R12C (D) BRIDGESTONE 5/5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 07/1172018 Inspection Date 22/02/2018
Survey held at ETHOZ GROUP LTD
30 BUKIT BATOK CRESCENT
SINGAPORE 658075
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ub| Industrial Park, Singapore 408933

Reg Mo 109607T198R GST Reg Mo, 19-9607188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NOD. GBG B577P
. Estimate By | Our Adjusted
Description of Parts Condition
aly P Workshop (8))] __($)
REPLACEMENT OF PARTS
1|REAR TAILGATE DOOR PANEL (N) (CONSISTENT) BENT 1,200.00 1.200.00
1|REAR END PAMNEL (N) ([CONSISTENT) (NPA) NOT NECESSARY
LESS 10% DISCOUNT -120.00
1.200.00 1.080.00
SPECIAL NETT ITEMS
1|REAR ADVERTISEMENT (SN) (CONSISTENT) NECESSARY 300.00 200.00
1|70KM/H STICKER (SN) (CONSISTENT) NECESSARY 15.00 15.00
1|TAILGATE ALUMINIUM PANEL (SN) (CONSISTENT) SERVICEABLE 400.00
715.00 215.00
LABOUR
LABOUR TO FACILITATE REPAIR. £00.00 300.00
TO RESPRAY AFFECTED AREAS. 500.00 250.00
1,000.00 550.00
GRAND TOTAL 2,915.00 1.845.00
RECOMMENDED COST OF LUMP SUM REPAIRS 1.450.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/EGI19003389/R1db3g2
M Iﬁﬁ
(|
MOHAMMED RASLUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assossor Automotive Assessor

DISCLAIMER OF LLABILITY TD THIRD PARTIER:- This Rapor! s made salsly for the use and benelit of ihe Clisni namied an the fronl pege ol this Repon




