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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle. SKL 6100 L
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
1 In remove and reinstall rear parking aid. Check SN S 580.00 .
unction.
To dismantle and renew rear bumper.Re-organise .
2 crash management components.Reinstall all parts S 1,050.00
removed. !
3 Torespray rear bumper. 5 900.00
To remove and renew Lhs rear exhaust silencer, To
A align to position. SN 3 480.00
5 To carry out diagnostic checks. S/IN S 192.00 ~
TOTAL LABOUR CHARGES S

2,902.00




Premium Aut

55 Uhi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6B4l1 1183

omobiles

Telefax
Material List for Accide L6l
Damaged Parts & Prices
S/N Parts Description S/Nett Remark
I  REARBUMPER ' $  1,888.00 .
2 REAR BUMPER FIXING PARTS et 5 150.00 4
3 REARWHEEL COVER-LH/RH /et NC© 5 146.004
4 TAILLIGHT-LH Aot ade. Cocdlud . s 273.00 ¥/
5 REAR BUMPER GUIDE SECTION-LH/RH  Ajt ~ s 98.00
6 REARBUMPER SPOILER  (~* s (71400 <
7 REARBUMPER COVER  /otise T $ 672.00%"
B REARBMPERTRIM [ 5 254.00
9  REAR BUMPER CARRIER  fis o S  598.00 -~
10 REAR BUMER HOLDER BRACKET-LH/RH /it ~ S 390.00 ~
11 REAR SENSOR L ot S 629.00 «
12 REAR SILENCER-LH S 2,153.00 -
13 REAR SILENCER DUAL CLIP-LH r N s 49.00
14  REAR BRACKET-LH/RH J S  104.00 °
s SUNDRIES  Nef Alec S 500.00
TOTAL SPARE PARTS CHARGES $ B8,618.00
TOTAL LABOUR CHARGES $ 2,902.00
GRAND TOTAL $ 11,520.00

All charges are not incloseee of G5T

Legend :

Remarks (DK) = Approved, Rgmarks [X) = Mot approved

Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax - 6841 1183

Telefax

Name :
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks

Please Note

Yours faithfully,

"
® Thirs
» g egal m

& Suppimrgn ey

% subsort 83 i
¥}
.{‘.- | | Aexnowiedaed by Rapsire
gy J g
p & L [ 15 [ Diutm
. ] | - WL o PPN
Aad  fhadlense @ 20 Vot

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automaobiles Pte Lid

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

Telefax

India Imernational Ins Ple Lud

v Ceeil Street

#0405 OB Building

Singupore 049711

Attt Motor Claims Dept

Your Ref: SHC 794 D/ CCHNTN 9003379/ Afa3

Norah Khii
6768 9828
6h4l 183

Body Repair

PATIPO205720195M
22 MARCH 2019

RE: CLAIM - OWNER'S SATISFACTIONMISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certilicate No
Liability

Accident Date
Place

Hepair Cost
WIP No,

Repairer's Name

FWe cenify that the vehicle has been fully repaiired 1o my entive satisfaction and tha
payment of the repairer's charges that are claimable under the policy will be deemed in

-

Audi Q5 3.0 TFSI1 QU

WAUZZZERIDAGTO69G

SKL 6100 L
69486 KM

MR HUGHES NICHOLAS WILLIAM MORRIS

2100384335-04

Direct Settlement by Mekavathanan Sarangapani of

Iudia International lusurance Pre Lid vis email

dated 15/02/2019.
14 FEBRUARY 2019

SIMEI STREET 1 & SIMEI RISE INTERSECTION

42702

Pregifum Avtomobiles Pie Lid

full and final seitlemient of my ¢laim.

Owner /| Insured Signature

Fime

Date

\
1

(8¢5

71

ERSCHAMCE VOUCHIER - INDLS INS - SKL adoo L

Tebephors *85-
Telslas +B3
Mobile G5
Out depatimaeni
Your Claim Fel
Our Rel

Date

Prasmium Automobdes Pe L

Showroom

i Lmng Kow Foad
Singepore 15R090
Telephone (08} 6306 1111
Telatax  (B%) B4V 3TN

Surewce & Parts Cantres
5% Uit Roed 1

Singapore 408595
Telephons (85] 8368 2323
Talalaw  (65) 8847 1703



. > Back to OneMotoring

; E'nquire' PARF/COE Rebate for Registered Vehicle

« Dwner (D Type: Foreign identification Number
Owner |D: F161R
T Qe o e e e
Vehicle No.: SKLA100L
Vehicle to be Exported: Yos
Imtended Deregistration Date 22 Feb 2019
Vehicle Make AT
Vehicle Model: Q5 10 TFS QUATTRO
Primary Colour: White
Manufacturing Year 2013
Engine Ma CTVDO292y
Chassis No. WALUZZZERIDADTOAFE
Maximum Power Output 200.0 kW [248 bhp)
Open Market Value £51.043.00
Original Registration Date 27 Now 2013
First Registration Date 27 Nov 2013
Transter Count: 1
Actual ARF Pald $63.878.00
Clifonded PATF Aehule DRAINT L TS
BARF Eligibility: Yo
FARF Eligihility Expiry Date: 28 Nov 2023
PARF Rehate Amount 544 71400
ST Tl A TR 13| e T S = ———————— |
COE Expiry Date 28 Nov 2023
COE Category E - Open Category
COE Perlod[Years): 10
QP Paid £92.269.00
COE Rebate Amourit $41.503.00
Total Rebate Amount: $86,617.00

The information contained herein is correct as at 22 Feb 2019

OK



SGCARMART.COM

» F::H:—ﬁ'ﬁ“- Used Cars ﬁ_i*;ﬁ-,_ ¥ '_h a iy S

ANNOUNCING Carway

CarMart Premium Dealer for the 2™ Consecutive Year

Post an Advertisement
Sell it yoursell] Advertise It ot just

%58 until it's SOLD!
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Search Selection  audi g5 Ary by 013 Ay oy hily Avaliable
1 audi @5 2.04 TFSI Quattra $100,000 §20,650 fyr 0-lan-20111 1,984 cc 92,000 kem SV Availabis
Extremely Well Muintaines, Low Milusgs, Reguler Senioe, 100% Accidart Free, Fanoramic Boof, Mew Set O Tyme Crws i1 comn
] Audi @5 3.08 TFST Quattro $84,500 $18,560 fyr 31-Jus- 2043 2998 o §7,000 km SV Awailanie
Paweriul Supercharged Ehgne And Quattro 4WD, Canedl Fer By Regutable Audi Somcialist Advantage VAG. Tastefully Uipgrided With Gamuine Aud
Parts And Top Quality Afermarkes Companents., Fully Loaded, Hi... e o)
Carrg:

i'_: Audi 5 1.0A TFSI Quattro 550,888 $15.500 fy JE-Mar-2013 1964 o 23,000 om S Avilbabibe

1 Cwenar Only. Ganune Low Milksge, Car In Pristine Conlition Comus With 4 Brand New Tyre 5. A8 Servicng Recorgs &8 Audl. View To Appreciated

e Df The Lowest Price 1n Tha Marat. Na Cansignmant Pl CEED
D Audi Q5 2.0A TFSI Quattro SH0.000 14,540 fyr 15-Apr-2010 L98 e 44,000 km -1 Availabie
Interes: Rate 2.10%. Best Price And Lowest | nberpsii &mlmHkmmlmnrﬁhTmemmHnwﬂrim View And Test

sipletan = —_
uts Jooen Erterpre Pe L1

Y Plug & Play Camera For Parking With Easa
e _ Phag & Pasy Audl reverse ramers for Audh cor modeéls such og AJJAATASI AT I/Q5. Comes with | year wartanty
. More infin about this produce

[C] Audi @5 2.0A TFST Quattre SEL.E00 14,640y 14-May-2013 L84 e 42,866 kim T Avallable

High Lonn dsalaths With High Approvel Rae. Baliocon Schame Availabie. ANl Viehicles Are Inspecied By Our Professonal Team For Highest Quality
Extended Warranty Avadable.Coll To Arrange For Viewing _

[7] Audi Q5 2.08 TFS1 Quattre 389,800 4190 jyr 1333013 1,684 oc #9832 m suv Awailatyle
Full Loan Availasle! Ctrvér Loan Packages From Bank/In House/Balioon Schema Availisis Wis Mast Atfrocihve And 100% Fast Appraval Ratss! Very
Low Mimage Sucmridy Wed Maintained Gy Agent Snce Day One,  entmmr iz |

LE Fgtor Enterpiee

SIE e Sndrmn CrRenla, 30 get el alerts whenever & mateh i found H save ssarch
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Premium Automobiles

55 Ubi Road 1, Singapore 4086089
Tel 6386 2323 Fax 6841 1183

Telefax

Material L r Accident Vehicle Regn No. SKL 6

Damaged Parts & Prices
SIN___ Parts Description S/Nett : Remark
1 REAR BUMPER $ 1,88800 § 1,888.00
2  REAR BUMPER FIXING PARTS $ 150.00
3 REAR WHEEL COVER-LH/IEH 5 146.00 5 146.00
4 TAIL LIGHT-LH 5 27300 § 273.00
5 REAR BUMPER GUIDE SECTION-LH/RH $ 98.00
8 REAR BUMPER SPOILER $ 71400 5 714.00
7 REAR BUMPER COVER (Heneycomb trim - scratch) 3 672.00 § 672.00
8 REAR BMPER TRIM T e S $ 25400 § 254.00
g REAR BUMPER CARRIER $ 598.00
10 REAR BUMER HOLDER BRACKET-LH/RH $ 390.00
11 REAR SENSOR $ 629.00
12 REAR SILENCER-LH $ 2,153.00
13 REAR SILENCER DUAL CLIP-LH $ 49.00
14  REAR BRACKET-LH/RH $ 104.00
15 SUNDRIES $ 500.00
TOTAL SPARE PARTS CHARGES $ 8,618.00 §  3,947.00
TOTAL LABOUR CHARGES $ 290200 § @ 187200
GRAND TOTAL $ _ 11,520.00 $§  5819.00
All charges are not inclusive of GST !
Legena Remarks [OK) = Approved, Remarks (X) = Not approved Y

Spare parts are Special Nett



Premium Automobiles

55 Uk Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183
Email Nora hr‘{ll@tﬂ'&'ﬂlumﬂulﬂ com.sgQ / Elﬂlmfu,@irlr&n“d”'-aLITD com.sgQ

Telefax

Estimate : Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No : BB41 1183

Reference - PA/TR/0205/2019/0W
Date :+  16-Feb-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no : SHCB794D

India International Insurance Pte Ltd
64 Cecil Street

#04-00/05-00 108 Building
Singapore 049711

Attn: Motor Claims Dept
Tel: 6347 6100 Fax: 6224 4174

Owner's Name Mr. Hughes Nichalas Willlam Morris

Address B Pasir Ris Ave
Singapore 519675

Telephone HP +65 91866348

Type of Claim Third Party Claims

Policy No. 2100384335-04

Vehicle No SKL6100L

Model Code Q5 3.0 TFSI Qu

Model / Year Nov-13

Engine No CTvV 002929

Chassis No WAUZZZBR2DA0T70696

Mileage

Date In

Liability

Excess Cost .

Estimated By Johnny Boa / Allan Wu

Accident Date 14-Feb-19

Place of Accident

Simel Street 1 & Simei Rise Insection



Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Friday, 22 February 2019 1:56 PM

To: Claims; ‘sur@lkkauto.com’; admin-d@lkkauto.com

Cc: Pooi Chin Han Daniel

Subject: RE: ACCIDENT INVOLVING SKL 6100 L AND YOUR INSURED SHC8794D DATED ON
14/02/2019 ‘

2132pm®) 2221\
Dear Sir/ Mdm, Mm@ Tony
Please conduct a survey on TP vehicle SKLG100L and let us have your report urgently. uuhr.lk \n

This claim will be handled by Daniel.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

. [N DIA
° @ INTERNATIONAL
InsurancE

IiNGAFrFORLD
dwrryTag S Pegan inew [T

64 Cecil Street; 205 - 108 Bullding
Singapore 049711
Tel: 5347 6100, Ext— 248

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: 22 February, 2019 11:23 AM

To: Matar Claim - lll <motorclaim @ili.com.sg>; Mekavathanan Sarangapani <mekavathanan@Iii.com.sg>
Cc: Dhanya B.Purushothaman <Dhanya@iii.com.sg>; Pool Chin Han Daniel <danielpooi@iii.com.sg>; Sundari
Nagarajan - |Il <sundari@iii.com.sg>; claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SKL 6100 L AND YOUR INSURED SHC8794D DATED ON 14/02/2019

Dear Gabriel,

Kindly assign 1o LKK Auto Consultants Pre Lid to sun ¢y this vehicle,

Thank you.

Hest Regards.
Tony Foong
Claims Advisor

Premium Automobiles Pre Lt g v isseiw

€8 | Thi o 1 R Singnpone HEH90

p- 63 HIRR 2323 o, A5 676N UR2K 1L 65 684) | 183
e. claims@premiumauto.comsg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alesandia Rood  Singapore 159938 p, +65 6836 2271

1



I'Th-_n all-néw Audl Q2 REX ) >
#Huntaggable, &
. Dise rver of -H:I " ..-. - :::- -

e

ttp:ﬁww.-.r.audi.cum.fseafbrandfsgfaudi _promotions/promotions/car _promations/new-audi-q2-
2017.html

Enall Ddsclubmer

From: Motor Claim - 11 [mailto:motorclaim @iil.com.sg]

Sent: Monday, 18 February, 2019 9:47 AM

To: 'Claims Dept’ <claims@premiumauto.com.sg>: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>
Ce: Dhanya B.Purushothaman <Dhanya@iii.com.sg>; Pooi Chin Han Daniel <danielpooi@iii.com sg>; Sundarl
Nagarajan - lll <sundari@lil.com.sg>

Subject: RE: ACCIDENT INVOLVING SKL 6100 L AND YOUR INSURED SHC8794D DATED ON 14/02/2019

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

. INDM
o . INTERNATIDNAL
( INsurancE
FINOGQAPFPORZES
Jerveng it ragioe winew 00T

b4 Cecll Strest; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: 16 February, 2019 10:15 AM
To: Mekavathanan Sarangapani <mekavathanan@iii.com sg>
Cc: Dhanya B.Purushothaman <Dhanva@iii.com.sg>; Gabriel Wee <Gabriel@iii.com.sg>; Pooi Chin Han Daniel
<danielpooi@iii.com.sg>: Sundari Nagarajan - Il <sundari@iil.com.sg>; ‘Claims Dept'
2




_<cliims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKL 6100 L AND YOUR INSURED SHC8794D DATED ON 14/02/2019
Dear Mekavathanan,

Attached is the repair estimates for your kind reference.

Thank You.

Besi Regards,

Kelvin Khoo

Claims Advisor

Premium Automobiles Pre Lid g s jeeozmw
=3 Lhi Rood 1 Rokid Sihgupaore SO8AGG
P 63 BIRE 2321 o, 465 GTHRE 9911 F+056E41 1183

"“The all-nedl Augi Q2 gl U1 b
#untaggable /=

Email Disclabmer

From: Claims Dept [F_I]aIJtCI.'i:iEIi[‘l’!Snﬁ-ummiumauLQ-_l:Gw]

Sent: Saturday, 16 February 2019 10:13 AM

To: 'Mekavathanan Sarangapanl'

Cc: 'Dhanya B.Purushothaman'; 'Gabriel Wee'; "Pooi Chin Han Daniel’; ‘Sundari Nagarajan - III'; 'Claims Dept'
Subject: RE: ACCIDENT INVOLVING SKL 6100 L AND YOUR INSURED SHCB794D DATED ON 14/02/2019

Dear Mekavathanan,

Noted. We accept your offer on direct settlement with 100% liability in our client’s favour and
To avoid dispute on the LOU/LOR rate. We will fallow the benchmark rate for 1800cc and above
LOU 5100/DAY or LOR S180/DAY

Ihank Y ou

Best Regards,
kelvin Khoo
Claims Advisor

Premivm Automobilis Pre Lid g s sz
50T Rosd 1 Koad smgapore JIRGE)
P +HS 6IRK 2323 o, 65 ATOR DUN T F, <68 AT 1183

e clalimsiFpremiumpilo comsg  w. www auillcom.sg

Audi Showrsom, Audi Centre 281 Alexundrs Bood Singapore | 39938 p. 65 0836 2223
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I. !I I
The all=-new Audl Q2 ! i

Huntaggable /.

Email Disclaimer
I i I fadimg i T P mrl] T

From: Mekavathanan Sarangapani [mailto:mekavathanan@iil.com.sg]

Sent: Friday, 15 February 2019 B:36 AM

To: Mastura; Motor Claim - I11; claims@premiumauto.com.sg

Cc: Dhanya B.Purushothaman; Gabriel Wee: Pooi Chin Han Daniel; Sundari Nagarajan - I1I

Subject: RE: ACCIDENT INVOLVING SKL 6100 L AND YOUR INSURED SHC8794D DATED ON 14/02/2019

Without prejudice

We are alright for direct sattlemeant for this case

Best Regards,

Mekavathanan

HOD

Motor Claims Department

India International Insurance Pte Ltd

64 Cecil Street, #04/4#05 108 Bullding, Singapore 049711
DID: 6347 6105 Fax: 6224 4174

. INDIA
o 2 InTERNATIONAL
Insunasce
R
L L L

From: Mastura [mailto:mastura@premiumauto.com sg]

Sent: Thursday, February 14, 2019 6:00 PM

To: Motor Claim - 11| <motorclaim@iii.com.sg>; claims@premiumauto.com.sg

Subject: ACCIDENT INVOLVING SKL 6100 L AND YOUR INSURED SHC8794D DATED ON 14/02/2019

Dear all,
Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once Is available.



Do take note, kindly arrange the survey on 22/02/20189, Friday, 11 AM.

Best Regards,
Mauastura
Claims Administrator

Premivm Automobiles Pre Lo meg s i

$307 Boad 1 Roud Sir mapre JUELA

p- <65 HIB8 2323 d, =65 6TOR UR2E [ +6S5 6341 183

G- Mazun g preniuingiic com.sg  w._sww gudl.com. sg

Audi Showroom, Audi Centre 28] Alesundrs Rogd  Sines ore |

| i

I-'T‘hr: a[l-nex;-'.*l Audi Q2 e
#untaggable -

[ Discover offors | |

—

Email Nsclabmer
I il uiding i herwmb. g gy fral amd g adan by e
| i m e, ph il (ALTRLT: i s gy Pl and then L

Kindly note that by submitting this claim 1o us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, lransmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim. which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



- DISCLAIMER:

. This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Friday, 8 March 2019 11:25 AM
To: ‘Claims’

Cc Admin A

Subject: RTA involving vehicle nos. SHC 87940 aand SKL 6100L on 14/02/2019
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/1119003379/Afa3

Your Ref: SKL 6100L

Dear Sir/Madam,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, elther party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | emall: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

r e,
ILKK = Save the Farth Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mall or any attached tems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all altachmeants and any copies thereof. Thank you.

i



Ia2019 Marimen e-Claims

Print Received Message

This mail is associated with :

*SKLE100L (MCT12020386)
[SHCBT94D]
TP
HUGHES NICHOLAS WILLIAM MORRIS
Feb 14 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD)
Premium Aulomobiles Ple Lid

From India International Insurance Pte Ltd (HQ) (N_SG). sent on 07/03/2019 11:27 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$0.00) - SKLE100L - Claim Handler: Pool Chin Han Daniel

Approved:0,00:Agreed to do direct settlement, Please revert with your quantum advice

hitps ffsingapare merimen comiclaimsfindes cimMusebox=5VCmall&lussaction=dsp_PrinlACFID=49472739ACFTOKEN=T0d47be1cB422aBc-8E6110. m




3|04

]

Claim Audit

= AUDIT TRAIL

[N, on Audit Remarks By
1 22103019 gy veh Model Changed (201613) AUDI Q5 2.0 TFST Quatiro (A). TAT MO MBS
Reg No: SKLG100L. Acct Date: 2018/02/14, Claim Type: TP, Insurer: India Internati |
2 2112018 o created onal Insurance Pte Lt (HQ). TP Insurer: ALG Asia Pacific Insurance Pre. Ltd. (SG). 1) bt 51|
. Workshop: Premium Automoblles Pte Ltd (LB1)
|3 '};': 2019 agy co Assigned LKK Auto Consultants Pre Ltd (HQ): (Al :ﬁrunﬂ
4 22TeB 2018 pgy Naxt Rpt Changed  Next Rot:Final Rot.Dus Date:2019/03/05 A by et
22 Feb 201% ; . [A] HOW ME!
5 1654 Adj Mandate Set Approved:0.00,Relnsp: Ad) decides, KWAN
22 Feb 2019 v [A] HOW ME]
i Teian Label Added {30653):Direct Settlement, KWAN
22 Feb 2019 [A] HOW ME]
7 1s.585 Adj Adjuster Assigned [None]| -> ADRIAN LING KWAN
27 Feb 2019 g [] Merimen
L 17:17 Cim Veh Model Changed (201613) -> (206221} AUDI Q5 3.0 TFS1 QUATTRO (A). Administrator
g poNar2019 gy Mandate Request  CurReq:0.00:PODS Liability: 100% Remarks: BOLA 27, OID rear-ended TP vehicle. [m“
07 Mar 2019 Next Rpt:Final Rpt.Due Date:2019/03/05. Mandate Remarks: Agreed to do direct s [I] Sundan
10 4427 Ad) Next Rpt Changed ... ent. Please revert with your quantum advice Nagarajan
07 Mar 2019 Approved:0.00:Agreed to do direct settiement. Please revert with your quantum ad  [I] Sundarl |
14497 Adj Mandate Set wies Nagarajan
Date From 4| ] pate 1o AT [e] Audit Type | Mone vl o]
ACTIVITY
INo record
'Merimen Billing for this case - Transaction History
il fef No Bl Dute Ace Tyoe Acc Name B Nams Ref | Ref 2 p———
[Branch)
‘ - India Indin
7777 DE/03/201 Intermational International Pool Chin Han
0 B 17:01 Motor Insurance Pte Insurance Pte SKLE100L Daniel o
— Ltd (HQ) Ltd (HQ)

hittps://singapore. merimen com/claimsalindex cfm?lusebox=MTRad|uster&luseaction=dsp_viewhisiory&caseld=705344 Lextid=2060085CFID=4947273 ...

2



Your Ref: SHC B794 D / CC4/ 1119003379/ Aln3
PA/TPf0205/2019/SM

22 MARCH 2019

Mr. Hughes Nicholas William Morris
B Pasir Ris Avenue

Singapore 519675

India International Ins Pte Ltd
04 Coal Streei

#04/05 108 Building

Singapore 040711

Attn: Motor Claims Dept

Denr Sir/Mdm,

ACCIDENT INVOLVING VEHICLES SKL6100L / SHC8794D
AT SIMEI STREET 1 & SIMEI RISE INTERSECTION ON 14
FEBRUARY 2019,

| am the registered owner of SKL 6100 L , Mr: Hughes Nicholas Willinm Morris

I confirm that [ will be claiming for Loss of Use / Rental Charges / Repair Cost and
hereby authorize your esteemed company to settle the Loss of Use / Rental Charges
and repair bill directly with Premium Automobiles Pre Lid.

Your kind attention will be greatly appreciated.

Yaure it

Mr. Hughes Nicholad Willlam Morris

Copy 1o Norah Khai, Premium Automobiles Pie Lid



Premium Automobiles Pte Ltd

Audi Centre Singapors Mlpxandra Service Contre Lisl Sarvies Cantra Custarmer Service
287 Alssanors Ross 287 Alpasrcra Ao 5 iz Pl 1 Servew AguEninen 388 1303
Lngapas 150038 Eingasine 153508 SAgapDTe S 4-hour resadceT Barice 9826 1233
M Telephone 8838 7773 dar 6388 2200 o Temprore 5350 7323 Ermail cusizeer corsprertumeuto com sy
e Talelas BT 3733 Man Telafaa 8475 1023 Mar Teiwtns  BB41 1183
INS TAX INVOICE
Page 1 16:35 Company Reg. No. 199302271W
G5T Reg. No. 199302271W
INOIA INT L INS. PTE LID Invoice No: #s014348 Account: 10008 iT o)

MOTOR CLAIM DEPT.

HEET #05-02
po Mgt A i Date ; 14/10/2009 INDIA INT'L INS. PTE LTD
¥OTOR CLAIM DEPT.
1 &4 CETIL STREET #05-02
SINGAPORE Q49711 DE9711 SKLE100OL
ATTH: LALITRA/BAKIS/INDRA Ocder g 108 BILIDNG
Term : 30 SINGAPORE 048711
Regn No: sxne1oor (v 20529 Regn Date: 25/11/2013 Mileage: 76454 WIP No.: 42702
Model: 05 3.0 TFSI QU BRBOTA (YoM 201 Chassis WAUZZEBAZDAOTOESE Engine: crv ooz2s2e Dept: o
You have been assisted by - UE-Tony Feong {33 )
Details Oty Linit Price Amount
) BODYWORE 4] 280.00 1.00 280.00
TO REMOVE AND BEINSTALL REAR PARMING AID,
CHECK FUNCTION
5 | eooywomk Mt 700,00 1.00 700.00
TO DISMANTLE AND REHEW REAR BUMPER. RECREANISE
CRASH MAKAGEMENT COMPONENTS.REINSTALL ALL
BARTS REMOVED
| BODYWORE M: 700.00 1.00 T00.00
TO RESPRAY REAR BUMPER
8 | mopywoRe M: 152.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
X AHRDEOTHEIIC 1RR [A) (GER) SPOILER 28.0 .00 714.00 714.00
¥ AHROS45005 |SK) TATLLIGHT 1.00 273.00 273.00
X ASROS07823E 007138/ (SXICOVER 21/ 1.00 £72.00 £72.00
¥ ABRUBOTIOIB GRU SUMPER S-LINE 1.00 1688.00 l,888.00
® REROBSIAIEC UB COVER 1.00 73.00 73.00
¥ ABROBS3BZYIC 4uE COVER 1.00 73.00 73.80
X REROBOTEBLISH 1RK A} (SK)TRIMN 26.02.1% 1.00 254.00 254.00
Farts 3,847.00 Sub-Total 5,815.00
Labour .00
Siublet 1,872.00
Mana 0.00 7% GST 7.3
Lubsicant .00
Grand Total $226.23

Received by

For & on behalf of

Premium Automobiles Pre Lid



2N420e

Heceipt
» Back to OneMotoring
"J'J-!---.’IR.I..:.'L:J: e
Land Transport Authority .E-:-::
10 Sin Ming Driva i
Singapore 575701 )

GST Registration No. - M4-0006529.2
Frint Date/Time ; 14 Feb 2018 / 13:02:41
Receipt Date/Time . 14 Feb 2019 / 13:02:41

Tax Invoice/Receipt
Recoipt No. | ITHET-00000-190214-001286
Previous Receipt No. -
SIN [tem Description/ Amount GST  Amount
Business Transaciion Reference Before Amount After GST
Ne, GST (53) {55) (5%}
Resull of Insurance Enguiry - SHCB784D
As al 14 Feb 2019/08:20:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHCATS4D
Engquiry Fea 7.00 0,49 7.49
20190214 1301391680607
Sub-Total 7.00 D49 TAS
Total Before Rounding 7.00 049 748
Rounding Difference o0
Total Amaunt Payable 7.45
Paid By
aExneoooous 126 Credit Carc: 745
Tolal 745
Cash Change 0.00
Tenderad Amount T45
Excess Relundable Amount 0.00
THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authorily are good and promptly setiled by the payment service
provider / flinancial institution. Otherwise, the transaction and receipt is considered void and Iate fee

may apply.

PP W B8 O BT e T e T d PREE ) SRS - e ST ]




10628/2019 Meriman a-Claims

Print Received Message

This mail is associated with

*SKL6100L (MCT19020386)
[SHCB794D)
TP
HUGHES NICHOLAS WILLIAM MORRIS
Feb 14 2019 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Premium Automabiles Pte Lid

From India International Insurance Pte Ltd (HQ) {(II_SG), sant on 23/10/2019 14:52 PM,
To LKK_HQ
Subject  Alert - Ad) Mandate Approved (S$6533.78) - SKLE100L - Claim Handler: Pool Chin Han Daniel

Approved:6533.78:Request TP WS to issue Tax Invoice for Repairs in 1I's favour

hitps./'singapore. merimen.coméclaims/indes. cfm?usebox=SVCmallAfuseaction=dsp_PrinlACFID=61546754ACFTOKEN=1e{2aabcb01d831-D1A. .

"



Premium Automobiles

India International Insurance Pre Lid Norah Khai
6l Cecil Street H768 9925
#04-#03 10B Building 6841 1183
Singapore 049711 nora. khai @premiumauto.comusg
Attn: Peter Chelliah / Motor Claims Dept Body & Paint Dept
Your Rel: SHC 87%4 D/ CC4/MIT0033797 A Ml PASTP/AO2052019MH

16 OCT 2019
Dear Sir, 1

RE: INSURANCE CLAIM FOR SKL 6100 L, Audi Q5 3.0 TFSI QU.

With reference to the sbove mentioned vehicle, SKL 6100 L, claimants,
Mr. Hughes Nicholas Willinm Morris, please find the related document as
per attached.

1. A copy of the Original invoice no, 85014348 — 55 6,226.33,
2. A copy of Discharge Vioucher duly signed by client

3. A copy of Letter of Authorisation duly signed by the client
4. Loss of Use — 55 300.00 (55100.00 x 3 working davs)

5. LTA Search Fee — S57.45

Based on the above document, we would sppreciate you could expedite the
payvment soonest possible.

If you require any further clarification, pleasc do not hesitate 1o contact me at
6768 9925,

Regards

This is & computer generated document. No signarure is required.

Norah Khai
Claims Depi

Encls
India Iot' Ins - SKL 6100 L

from

Telephone +65-
Telefaz  +65-
EMail

Our departmen|
Our Al

Your Rel

Coie

1otel pages

Framium Aulomobikes Pie Lid
Showrpom

@ Lang Kee Road

Singapors 150080
Telephons (65) 8568 1111
Telefan  (65) 6471 3733

Sarvice & Paris Cenlres
S5UmRd 1

Singapore 406689
Telephone (65) 8338 2323
Telelss  (65) 684 11183



/
f.-"

Premium Automobiles /
Telefax - //
Indis International Ins Pre Lid Norah Khai from
i Cectl Streo n76K O82R Teinghone +&%
#0405 OB Building 684l 1153 Tiletas  +563-
Singapare 04971 | Mobdle 65
Attn: Motor Claims Depi Body Repair O dapartmer
Your Ref: SHC 8794 D / CCA/ATI0003379/Afad Your Claim Ref

FASTPIO20520]1 9/SM Chur Rl
22 MARCH 2019 Dulw

o pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
. Pramium Automobiles Phe Lic
Make & Model : Audi Q5 30 TISIQU Bhinwaoom
9 Ken Road
Vehicle Chassis No, WAUZZZERIDANTGG s:::un 159090
Tebephone (65) 6566 1111
Vehicle Regn No, : SKL 6100 L Telotax  (65) 8471 3732
Vehicle Mileage ' 69456 KM ' Servica & Parts Cantres
55 Ut Road 1
Vehicle Owner : MR HUGHES NICHOLAS WILLIAM MORRIS Singapors 40BHED
Talaphone (65) 8308 2323
Certificeate No : 210035433504 Tolelas  (55) 6847 1163
Liability - Direct Settlement by Mekavathanan Sarangapani of
India International Insurance Pte Ltd via email
dated 1510272019,
Accident Date H 14 FEHRUARY 2019
Flace - SIMEI STREET 1 & SIMEI RISE INTERSECTION
Repair Cost : s é;;g‘;;é’
WIF No. ; 42702
Hepalrer's Name t Premium Automobiles Pre Lid

I'We certily that the vehicle has been Tully repaired 1o my entire satisfoetion and that
paymment of the repatrer’s charges that are claimable under the policy will be deemed in

full and final settlement of my clum _
)

Chwner { Insured Signature ! M

Time : { 8¢ 5.
Ihate : Z 4 ﬂm m

INSUPARCE VN HIR - ININA INS - SKL & )

g




CERTIFICATE OF INSURANCE

AL_IDI AUTO PROTECTOR PRIVATE VEHICLE

Name ol Policyholder ! HUGHES NICHOLAS WILLIAM MORRIS Vehicle No. 1 SKLG100L
Perlod of Insurance ! 29 Nov 2018 To 28 Nov 2019 Paolicy No. : 210038433504
Engine No. 1 CTVD02929 Endorsement No.

Chassis No. ! WAUZZZAR2DANT0606 Issued Date : 27 Nov 2018

ABOUT THE COVER

Make/Model AUDI Q5 3.0 TFSI QU (DYNAMIC STEERING)
Engine Capacity/Tonnage © 289500 CC Sum Insured @ Market Value Firsl Year of Registration @ 2013
Diriver Restriction L Off Peak Car : No Insuring with COE/PARF : Yes

Paerson or Classes of Persons Entitled to Drive”

) Tna FoBCymsner
B} Ay oot pormon win m dreng on e Fobcyhoiosrs oron e il e perreme
The Policy will noammify e Palicybolder of any authofmod Sver cniy # Baoahs s S agusefian W Coinice

Y Faew T pay 8 asieenal o of 13000 8 “respeneroed Dmess Excons® 10 A You ane or Your Ahonsod Dreeer Mamad 6F ulnaimseT) Nas bes Tan & puary qisng sapinsncs

Age Condition 35 years old and above
Limitation as o use®

Use iy boe sociad someste; @nad plespum purposes Bid ko ihe Pabicyheioers businesy Thin Pobey Soes Pof cower ung 100 Rite O (ewad, Orvifsg Wloh Siveg tee RS, pace-making sliabity mal o
st teting, e carrage of goods ofhier ian samiies 0 conneTion Wk any FEcE of Dusitees oF ule foF BTy POIPORE IN conrecsion wilh Moo Trade

Loss of Uss 1800ce - 2000ce Oplional

° Lsmitations: renpered inopeniies by Sechon 8 of fhe Motor Yeficies | Thim-Paety Rmas ard Compenuabnn At jCap 168) ard Secicn §5 of T Baed Tienapod Act TIET (laisysa), mw nod io be
kAl urdel Twse hescrgs

Secoon 1
Fire - 30 Oram Dosrmge - §1800 Thel - 80 Flood Cover - 80 I

Esction 1
Propery Damage - §

Windscresn : $100 |

Named Driver and EXCess iwhew sppicani) [

HUGHES MICHOLAS WILLLAM MORRAIS - $1800 (Dws Demage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

For othar Approsed Regoning Centresia |0 Authansed Repeeon, plesss comect our 24-hour accetert srmegancy holine o +45 B138 8200 Alemaitvsly o may mfer 1o AJG ewbem i §i Com g

t Aud Cusioma—r Serace Carmr &ng 58 U Faaa 1 Sngapars J0BRE0 EMEIIN ‘
e W0 S0 Mutde Aop Stnpty anerch ars goemined “8 G 5T o iTuses of Googie Plag

|| Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

W hermby cerlify that tho palicy ia which fhis Certifcate of mEumance migses i o F sccondence sith he Srovwsons of e Molon Vetiches! Thirt Party Fisks and Compenmaton| S (Cun 185, Part W of
e Fosd Tramsdont At {1BET (Mastynim ) ared Mete Viehicies [Third Barsy e lukes. 1850 (bakeywi|

A TR0 BT

CSpa 125
aM
PREMIUM LEASING - CK

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 150838 AIG Asia Pacific Insurance Ple. Ltd.
Undarwriten by AIG Asia Pacific Insuranze Ple. Lid AUTHOTRISED REPRESENTATIVE

e Cm— ] AR AU B S e F RS R T

AEmLE

Comy ®OT 18 AMG Buildmn S07




Premium Automobiles

India International Insurnance Pte Lid Norah Khai
60 Cecil Street 6768 0025
#04-405 10B Building 6HR41 1183
Singapare 04971 1 nora khaif@premiumauto.com.sg
Atin: Peter Chelliab / Motor Claims Dept Body & Paint Dept
Your Ref: SHC 8794 D/ CCATH9003379% A3 PA/TP/O205/2019NH
16 OCT 2019
Dear Sir, 1

RE: INSURANCE CLAIM FOR SKL 6100 L, Audi Q5 3.0 TFSI QU.

With reference to the above mentioned vehicle, SKL 6100 L, claimants,
Mr. Hughes Nicholas William Morris, please find the related document as
per attached.

. A copy of the Oniginal invoice po. 85014348 — 88 6,226,33.
A copy of Discharge Voucher duly signed by cliem

A copy of Letter of Authorisation duly signed by the client
Loss of Use — S5 300.00 (S5100.00 x 3 working days)

LTA Search Fee - 58745

hoE e

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesilate to contact me at
HTAR QQ25,

Repgards

This is a computer generated document. No signature i1s required.

Norah Khm
Claims Dept

Encls
India Int" Ins - SKL 6100 L

from
Telephone «65-
Teletax  +B5-
EMall

Our deparimen
Our Ral

Your Raf

Cate

lownl pages

Premium Automobiies Pie Lid
Showroom

§ Lang Kee Road

Singapore 159080

Telephone (65) 6568 1111
Telefax  (B5) 5471 3733

Servica & Paris Centres
55 Ubl Rd 1

Singapore 408883
Telaphone (65) 6136 2323
Telefax  (65) 684 11183



Your Ref: SHC 8794 D/ CCA/NINS003379/ Aln3
PAJTR/O205/2019/SM

22 MARCH 2019

Mr. Hughes Nicholas William Morris
B Panir Ris Avenue
Singapore 519675

India International Ins Pte Ltd
64 Cecil Stree!
#0405 10B Building

Singapore 04971 1
Attn: Motor Claims Dept

Denr: Sirf Mdm,

ACCIDENT INVOLVING VEHICLES SKL6100L / SHC8794D
AT SIMEI] STREET 1 & SIMEI RISE INTERSECTION ON 14
FEBRUARY 2019.

| am the registered owner of SKL 6100 | | Mr. Hughes Nicholas William Morris

| confirm that | will be claimmg lfor Loss of Use / Rental Charges / Repar Cosat and
hereby autharize your esteemed company to settle the Loss of Use [ Rental Charges
and repair bill directly with Premium Automobiles Pre Lid.

Your kind attention will be greatly appreciated.

Yours mithfully,
.

[/

Mr. Hughes Nicholag William Morris

Copy 1o Norah Khal, Premium Automobiles e Lid
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

todia Rer; UL 1AQLOBED
Claimant Ref - (YL o0 0L

Werdl, PREMILM AUTOMOBILEE PTE LTD

with the appaimed Surveyor of Indla Intemational Insurance Ple Lid
of Surveyor) with e o the amount clamed for S3
U p——), 5% ?'

on M0

wehicle) This is pursuant 1o the inapeclion conducted on fImacots

(search fee), vehicle no, SXLEWOL
(date) &l _ SIME) STREET 1 & SIMEI BISE INSESTION

("the workshop®) hereby confirm that we/l have reached an agreement
LKK AUTD CONSULTANTS PTE LTD

(name
G226 .33 (epar wst), s5___308: 00 ioss ot

that was damaged pursuant to lhe scocident which occumed
{location) involving vehicle no. SHCETMO  (insured

(date) st “he workshop®

Well confirm that we/l arefam authorizad by the owner HUGHES HICORLAS WILIAM MORRIS
claimant”} of vehicke no SkLstal (o make the claim a3 sst out In the above paragraph and well have full authorily to settle
the maner on his/her behall in @ manper that we/l desm fil. Well enclose herein the latier of authorily given by "the thind

party clalmant®

["the third party

Wall further confirm thal we/l will indemnily India International Insurance Pta Lid for all damages. loss andior axpanse that
they will or have alresdy incurred in thee event that ‘the third parly claimani® afier the above said apgreement lodges a

furthar claim against the farmer for any

of uss pursuanl to tha domnge J S shicle ho.] as

lasls.

0 result of the sccidant.

expenses suflered peraining 1o cost of repalrs andlor rental andlor loss

ove in in full and finel setiement of all claims of “the third party claimant”
saltiement js reached on a without prajudice and withoul admission of labiliy

This agreement is subject 1o the application of Singapore law and the Singapore Couris have exclusive junsdiction gver any
dispute arising outl of the same.

Wa!l muthorizs you o pay the total amount ﬂfﬂlm PREMIUM AUTOMOBILES PTELTD

Dated this fé#dav of WMRD ff

CLAIMANT:

Signature:

Hame
HRIC

Address;

Hatanality
Occupation:

Signad by " mhlqw !
smmn;\l.!:m f,—n.i

SRFI0I60T

EINGAPDREAM

WITNESS:

Signature:

Mome:

NRIC

Maotionadity.
Oecupation

WP
Signed by appointad Surveyor

A1 LB AVE 1 PATA LIB| INOLISTRLAL Pam

-8 GINGAPOHE ecEsYy




Prémium Automobiles Pte Ltd

Received by

For & on behalf of
Premium Automobiles Pre Lid

Audi Cantra Singapore Alsxandra Service Contre Ubi Servico Cantre Customar Service
281 Adessrors Roesd 281 Apuareira Finad 55 Uil Fioad 1 Sarvice Azpoirden 366 133
TESEAE Bingapore 1 5F3E Bifygapose 40BAGE T-ront Braakooen Gersoe SER 1235
M Telephore 6838 2773 Wain Teleprone S306 2273 liry Talephone G308 X123 Ernmil Cunloal A SEROTeTULETRUD . Com ag
Man Telalax 5471 3733 Main Talelax  B475 1023 Main Telstnx 5841 1183
INS TAX INVOICE
Page 1 16:389 Company Reg. Mo, 139902271W
GST Reg. No. 199902271W
INDIA INT'L INS. PTE LTD nvoi : ES014348 Acoounl: o005 IT ol
MOTOR CLAIM DEPT. tnvoice No
T Rree Date 14/10/2019 INDIA INT'L INS. PTE LTD
MOTOR CLAIM DEPT.
64 CECIL STREET #05-02
SINGAPORE 049711 048711 Order : SEL&100L
ATTM: LALITUA/BAKIS/INOAA 200 LI
Term : 30 SIMGAPORE D4G711
Regn No: skueioon v 20522) Regn Date: 25/11/2013 Mileage: 16494 WIP No.: a2702
Model: g5 3.0 TFSI QU BRBOTA (YoM 201 Chassis: WAUZZZBRIDADTOESE Engine: erv 002929 Dept: ©
You have been assisted by - us-Tony Foong [ 33 )
Details Qty Unit Price Amount
5 HODYWOHE M: 280.00 1.00 280.00
TO REMOVE AND REINSTALL REAR PARKING AID.
CHECK FUNCTION
: BODYWORE M: 700,00 1,00 700.00
TO DISMANTLE AND RENEW REAR BUMPEN. REORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED
5 BODYWORK M: 700.00 1.00 760,00
O HESPRAY REAR BUMPER
B BODYWORK H: 192.400 1.00 192.00
TO CARAY OUT DIAGMOSTIC CHECK
% ABROBOTEIIC 1RA (A} {GER) GPOILER 28.0 1.40 714,00 714.00
X AARD945095 {SK) TAILLIGHT 1.00 273.00 273.00
% AEDOBOTEZIE 007138/ {SK)COVER 21/ 1.00 £72.00 £72.00
X ABRDBOTI0IR GRU ROMFER S-LIME 1.00 1868.00 1,888.00
b ABRDBS3IG2EC 4UB COVER 1,00 73,00 73,00
P ABRDBS3IAZTC 4UA COVER 1.00 73.00 73.00
% ABROBOTRLON 1mR [A) [SE) TRIM 28.02.19 1.00 254.00 254.00
Parts 3,947.00 Sub-Total 5,816.00
Labour 0.00
Sublet 1,872.00
Menua " 0,00 T% GST gisin
Lubricant 0.00
Grand Tots) 6,226.33




2142018

> Back to OneMotoring

"

Land Transpor Authority

10 Sin Ming Drive

Singapore STSTO

GST Regisiralion No. : Ma-0008529-2

Receipt Mo, - ITNET-00000-180214-001280
Pravious Recaipt No

S/N Item Description/
Business Transaction Reference
No.

Resull ol Insurance Enguiry - SHCETBAD
As al 14 Feb 2019/08:20:00
Insurance Co: INDIA INT'L INS PTELTD
1 Insurance Enguiry - SHCBTS4D
Enquiry Fee
20120214130139180607

Receipt

Print Date/Time :
Receipt Date/Time

Tax Invoice/Receipt

Amount GST
Before Amount
GST (55) (S5)
700 (.48
Sub-Total T.00 048
Total Before Rounding 7.00 040
Rounding Difference
Total Amount Payable
Paid By
05126 Credit Card
Visa'MasterCam
Total
Cash Change
Tendered Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

14 Feb 2018 / 13:02.41
14 Feb 2019 / 13:02:41

Amount
After GST

(S$)

748

TAg
Tag
0.04
TA5

TAS

T.A6
0.00
T.45
0.00

Please ensure that all paymenis to the Authority are good and promplly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late lee

may apply.

MRS VTLITE. GOV, SQATRAVTY BCTIONCONEEETET Y MEnT (UM §ILIN_ILEE 1300007 0 )



Merimen e-Claims

...CLAIM SUBFOLDER...{Pending for Survey Report)

Diract Sattlement

Page 1 of 1

'CLATM SUBFOLDER TRACKING
_ Cate Motifesd Ext Submitied Ad| Asssgmed Ady fpt A] Submitted Ins Auth'ed Status
|08 Mar 2019 . $45,819.00  |595,819.00 oy e
mn -
Echt Mg Edit Adj Ript I Eant Extsmates Winw BpL Canol I

Clalm Details

e e ——
H:u.m SUBFOLDER DETAILS | [Created by adjuster]
d: COMFORT TRANSPORTATION PTE LTD, Co Reg hio: 1963038710

Mnn

Cladmant: HUGHES NICHOLAS WILLIAM MORRIS, 1D GS609161R

Vehicle Rag. _|14)02/2019 0B:00 - :55

e SKL6100L - Date of Los3" | /g9 months and 16 Days Fram LTA fleg Date (Man Yr)]
Clsim Type: |TP / MCT19020386 L “"‘__"'H“::I“' MCOMDOLS (TP, Fire & Theft)

Vehicke Reg.

(™= SHCB794D P oy | 210038433504

{Insured): )

Exzess.

Repairer: Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408653 Ubl - Tel: B76ESHIE/G827/9511

1' Hl'm'ﬁ'"'_ India International Lnsurance Pte Ltd (HQ) - Tl 63476100 _ [Handled by Pool Chin Han Danlel]

fr:"w":’f"’ ALG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by ADRIAN LING] ... [Final Rpt due 05/03/3018]
ASSOCIATED MATL RECEIVED wiew All |  Compose Case Mail |
« (115G (23/10/2019) Alert - Ad] Mandate Approved {S$6533.78) - SKLSL0UL - Claim Handler: Pool Chin H...

» I1_SG (07/03/2019): Alert - Adj Mandate Approved (5%0,00) - SKL6100L - Claim Handier: Pool Chin Han ...

ALL ASSOCIATED TASKS—
Priority  Type

View All | Sesech Tasks | Creatn Wew Tasx | Compiete |
Assigned By Completed On  Created On  Done?

Due Date
Mo results.

Task Group Subject  Handler

4/11/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...



Merimen e-Claims

Claim Documents

*SKL6100L (MCT19020386)
[SHCB754D]
™
HUGHES NICHOLAS WILLIAM MORRIS
Feb 14 2019 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Premium Automobiles Pte Ltd

Page | of 2

Upiced Documents |  Uploss Phoms | compmse mew Lemer | 'H’llul
Video [Lperpape V]| 4 |
Mo |Finalired On India International Insurance Pte Ltd (HG) Thumbnall | Print
1 |DE/D3/1917:01 | Video - Accident IV O | Loaames |
Letters/ Correspondences i per ﬂu__m %]
Wo | Finalired On LKK Auto Consultants Pte Lid (HG) Thumbnasil | Print
1 |(Drah) Third Party Express Settiement - Payment Breakdown O En
|Photos/Images | 3 per page ﬁu |
[un Ralabel/Reorder | LKK Auto Consultants Pre Lid (HG) Thumbnaill | Print
11 |o6/X1909:45 | General View 0| eeawc | A
7 | DG/U1/1909:49 | Chassis Number 0| waws | B
1 | OG01/1909:49 | Genersl View 0 | 1o0aws | B |
4 | pAJo3/19 09:43 General View )| lcadiec | A
5 |o&/03/19 09:49 General View D | oadirc | B4
6 |D6/03/1909:45 | Genern! View 0| leadws | A
7 |oB/0119 09148 | General View @ | oaaws | B
8 | D&6/01/19 09:49 General View Q| oaws | B
g |D&/03/1909:49 | General View 0| cadies | A
10 |06/03/1909:45 | General View lead PG | B
11 |06/03/1909:49 | Genernl View 0O lesars | A
12 |06/03/19 09:48 | General View 0 | loadirc | B
11 |06/03/1909:45 | General View 0| woaws | HA
14 |30/09/19 18:22 | Reinspection Photo 0| teadrc | A
15 |30/09/19 18:22 | Reinepection Phote 0 i |
16 |30/0%/19 18:22 Reinspection Photo 0 | Loed o H_
17 |30/0%19 18:22 | Reinspection Phote 0 | oaaws | A
18 |30/09/19 18:22 | Reinspection Photo 0| weaws | B
18 |10/09/19 18:22 | Relnspection Photo 0| et | B
20 | 3009/19 18:22 Reinspection Photo g load 1pe | BA
Documentation L1 per page v! il
No |Relabel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 |22/03/19 16:34 ACKNOWLEDGEMENT EMAIL TO 111 DD 32.02.201% g_ Lood FOF

7 |25/02/1% 19:4% | TP GIA REPORT Load POF

3 |2%0219 21:08 TP ESTIMATE - MARKED g Load POF

4 [16/10/19 19.16  |LDD AND OTHER DOCUMENTS Load POF

5 [231/10/19 14:31 | WORKSHOP INVOICE Load POF

6 |71/10/19 14:33 | LTA SEARCH Load POF

7 |#1/10/19 1433 LoD Lesd POF

& |0s/11/19 09:00 AUTHORISATION TO ACT FORM ) | Load POF

§ |04/11/19 09:00 | DISCHARGE VOUCHER D | Lead POF

No | Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |35/03/19 0906 Singapore Accldent Statement 0 | Losaror

Documents Checklist
DOCUMENTS CHECKLIST

“'lelml!

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 4/11/2019



Merimen e-Claims Page 2 of 2

There are o documenl checkiiats configured. |

Our Checkiist Remarks - LEK Aute Consultants Pis (M)
i
[

Show Remarks To: L] Hendling Insurer
Fiokd Ramacky arm privats uniesd yios B I B BIREN Barees

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/11/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreq Mo 1sssor1sar)

51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC4/lM8003379/AGA30Q2

Date: 04/11/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Pelicy No MCOMOD15
Clalmant "
Vehicle No : SKLE100L Insured Vehicle No : SHCB784D
Date of Loss: 14/02/2019 Mature of Claim: TP Claim No: MCT18020386
RIFTI ICAT F I
Reg No: SKL&100L
Make & Model: ALUDI Q5, 3.0 TFSI QUATTRO (A) Engine No: CTVDD2828
Reg. Dale: 291172013 (Man. Year: 2013) Chassis No: WALUZZZBRZDADTOGEE
Colour White Odometer: 68382 km
Engine Capacity 2995 cc
Market Valua/New Car MIA
Price
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering [(Serviceable): Yes Footbrake (Serviceabla)! Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45 R20 Rear Tyre Size: 255/45 R20
Front Left Side: Bridgeslone & mm Rear Lefl Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above walusy represen! the remaring e reads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 8,618.00 3,847.00 4,671.00 5420
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,902.00 1,872.00 1,030.00 3549
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 11,520.00 5,819.00 5.701.00 49.49
+ GST 7.00/7.00% (S5) B06.40 407.33 39807 49.49
Mett Amount (5%) 12,326.40 6,226.33 6,100.07 49.49
+ Loss of Use (3.0 x $5100.00/day) (5%) 300.00
+ Doc/Search Fee (55) 745
Natt Liability (S$) 6,533.78
INSPECTION
Date of Assignmanl: 22/022018
Date Inspected. 22/02/2019 Inspectad Al Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Penod of Repair. 3.0 days
Adjuster: ADRIAN LING Manager: Chong Pui Lin

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/11/2019



Adjuster Repont Page 2 of 4

NOTE: This report represents our findings 8t the time and plece of inspection stated herein. Such inapection has been camed ouf fo the bast of owr
knawledge and ability but any other labity under any other circumstances it Nerely sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Oct 2019)

Paris: M1-SUV AUDI QS 3.0 TFSI QUATTRO (A) (Catalogue:Merimen Singapore 1.0}
|Labour: Repairer's {Price-denominated Standard Lisi)

|Print Code: (Unsubmitted, no print-code for SKLG100L)

Validity: These estimates are valid only if Ihey contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1,888 00FS *1.888.00FS
2 1 *REAR BUMPER FIXING PARTS Nol Necessary 150.00FS *-FS
3 2 *REAR WHEEL COVER -LH/IRH Necessary 146.00FS *14600FS
4 1 *TAIL LIGHT -LH Cracked 273.00FS *273.00FS
5 2 *REAR BUMPER GUIDE SECTION -LH/RH MNol Necessary 88.00FS *.Fs5
-1 1 *REAR BUMPER SPOILER Cut T1400FS *T14.00FS
7 1 *REAR BUMPER COVER Cut B72.00FS *B672.00FS
B 1 *REAR BUMPER TRIM Cut 254 00FS *254.00FS
a 1 *REAR BUMPER CARRIER Mol Necessary 568 00FS *FS
0 2 *REAR BUMPER HOLDER BRACKET -LH/RH Not Necessary 3090.00FS *.FS
11 3 *REAR SENSOR Not Necessary 629.00FS ~FS
2 1 *REAR SILENCER -LH Mot Necessary 2,153.00FS *.FS
13 1 *REAR SILENCER DUAL CLIP -LH Not Necessary 49.00FS e
14 2 "REAR BRACKET -LH/RH Mot Necessary 104 00FS *.F5
15 1 *SUNDRIES Not Necessary S00.00FS *FS

F=Franchise parl S=SpcHeil.
Total Parts (S§) 8,618.00 3,847.00

| Report was unsubmitted during this print-out -

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous itoms selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR PARKING New 280.00 280.00
AID .CHECK FUNCTION
2 TO DISMANTLE AND RENEW REAR BUMPER .RE- New 1,050.00 700.00
ORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR BUMPER New 900.00 700.00
4 TO REMOVE AND RENEW LHS REAR EXHAUT New 460.00 0.00
SILENCER .TO ALIGN TO POSITION
5 TO CARRY OUT DIAGNOSTIC CHECKS New 182.00 162.00
Gross Labour Cost (S8) 2.902.00 1.872.00
Report was unsubmitted during this print-out _I

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/11/2019



