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S9M01B89

CC4/ASM19003374/Ega3s2 

January 20, 2019

Feb 22, 2019 11:18:00 AM

February 22, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

FBG9680S

TPVD SUZUKI

GSX-R 1000-988CC (M)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SFI MANUFACTURING PTE LTD 

234 PANDAN LOOP, 128422, Singapore 

 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

December

24, 2019

 TOTAL LOSS REPORT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

24, 2019

 LTA REBATE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

24, 2019

 AXA INSTRUCTION TO REJECT.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2019

 REJECTION EMAIL TO TP.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2019

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

17, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1315218?token=acedbd59-3552-476f-9d39-7c9c6b88f89d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1315215?token=e42911d0-a24b-4656-a81a-f8ccda4ed313&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1315214?token=29e6f382-9773-41d7-88ec-e8ba73dcd051&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1302114?token=2860231d-4401-4ceb-a6e3-81358e364639&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1302116?token=df521111-6494-4b53-af82-1012b496e617&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1302115?token=67cf1216-f6a9-444b-88de-9b95120eb009&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

UPLOADED

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 17,

2019

 P1742715_CI_00016_0034_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NG Stacey

March 4,

2019

 P1742715_RN_00016_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NG Stacey

March 4,

2019

 GIA REPORT OF FBG9680S

(TP).PDF

Reports &

Statement
GIA Report KADRI Mateen

February 22,

2019

 EMAIL FROM WORKSHOP (THIRD

PARTY PRI).msg

Letters and

Correspondence
Workshop KADRI Mateen

February 22,

2019

 GIA REPORT OF GBC2999R

(INSD).PDF

Reports &

Statement
GIA Report KADRI Mateen

February 22,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:775962?token=4aa26f2d-1300-4a3a-bc71-110c6baa9d32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:750657?token=b23eacd1-0f0a-4bb3-834e-280a3e4667e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:750658?token=84c21a65-35fc-4868-afa6-587aad574030&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:732795?token=6db75062-e253-4e88-b8b5-fe1f79fc3068&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:732792?token=6883f8bb-bab7-4ca7-9fe3-f7984fb45339&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:732794?token=31bc4c3a-7627-46c1-b60d-451a78dc3c8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

