ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: Full Report
Assessment number: JIMMYQ005 Registration: SKQ51592
Version: 1810 Printed: 21/02/2019 5:32 PM

Date calculated: 02/21/2019 05:32 PM

Summary Information

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: Ethoz Tampines 01 Currency: SGD

Claim Reference; Date of Incident: 2019-02-20
Estimated Repair Time: 8 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: HONDA

Model: FREED (GB3)

Sub Model: BASE MODEL

Model Sheet Number: 35 FD 01

Registration: SKQ51592

VIN number:

Odometer:

Model Specs

FROM MODEL 2014 AIR CONDITIONING TWO COAT METALLIC PREPARE OFF VEHICLE
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ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent
658075

Claim Reference:

Assessment number: JIMMY0005
Version: 1810

Date calculated: 02/21/2019 05:32 PM

Full Report
Registration: SKQ51592
Printed: 21/02/2019 5:32 PM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

All L]
Underbody ]
Labour
Time Base 10 WU/h Price = 45.00 SGD/h

Code Description WU Price SGD
NO NUMBER R + R L/INDICATOR 2.0 9.00
NO NUMBER R + R L/R UPPER SIDE PANEL TRIM 3.0 13.50
NO NUMBER RENEW L/RR BUMPER SUPPORT 1.0 4.50
NO NUMBER R + R TAILGATE SEAL 3.0 13.50
NO NUMBER RENEW REAR PANEL 8.0 36.00
NO NUMBER RENEW REAR BUMPER CTR UPP BRACKET 1.0 4.50
NO NUMBER RENEW REAR BUMPER ; 5.0 22.50

INCLUDES: BUMPER AND ALL

REQUIRED ATTACHED PARTS R + R
NO NUMBER RENEW TAILGATE 25.0 112.50

INCLUDES: TAILGATE, REAR SCREEN AND

REQUIRED ATTACHED PARTS R + R,

ADJUST TAILGATE.
NO NUMBER R + R R/INDICATOR 2.0 9.00
NO NUMBER R + R R/R UPPER SIDE PANEL TRIM 3.0 13.50
NO NUMBER RENEW R/RR BUMPER SUPPORT 1.0 4.50
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ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference:

Assessment number: JIMMYO0005
Version: 1810

Date calculated: 02/21/2019 05:32 PM

Full Report
Registration: SKQ51592
Printed: 21/02/2019 5:32 PM

Code Description WU Price SGD
NO NUMBER R + R L/SEAT CPL 3RD SEAT ROW 3.0 13.50
NO NUMBER R + R R/SEAT CPL 3RD SEAT ROW 3.0 13.50
2953 L/TAILGATE HINGE REPAIR 3.0% 13.50
2954 R/TAILGATE HINGE REPAIR 3.0% 13.50
3481 L/R SIDE PANEL REPAIR 35.0% 157.50
3482 R/R SIDE PANEL REPAIR 35.0% 157.50
3900 BOOTFLOOR CPL REPAIR 15.0% 67.50

Labour Cost Hrs wu

Panel / Mechanical Labour 15.10 151.0 679.50

Total of Labour 679.50
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description ~- TWO COAT METALLIC WU Price SGD

REAR PANEL NEW PART PAINTING 17.0

BOOTLID/TAILGATE NEW PART PAINTING 19.0

REAR BUMPER NEW PART PAINT K1R 12.0

L/R SIDE PANEL REPAIR PAINTING <50% 14.0

R/R SIDE PANEL REPAIR PAINTING <50% 14.0

FRT TOWING EYE COVER SURFACE PAINT PLAST. 3.0

BOOTFLOOR CPL SURFACE PAINT 9.0
Paint Material Per Part
Code Description Price SGD
2711 REAR PANEL NEW PART PAINTING 18.70
2931 BOOTLID/TAILGATE NEW PART PAINTING 55.73
2583 REAR BUMPER NEW PART PAINT K1R 55.10
3481 L/R SIDE PANEL REPAIR PAINTING <50% 21.64
3482 R/R SIDE PANEL REPAIR PAINTING <50% L 21,64
2587 FRT TOWING EYE COVER SURFACE PAINT PLAST. 0.37
3900 BOOTFLOOR CPL SURFACE PAINT 24.90
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ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent
658075

Claim Reference:

Assessment number: JIMMYQ0005
Version: 1810

Date calculated: 02/21/2019 05:32 PM

Full Report
Registration: SKQ51592
Printed: 21/02/2019 5:32 PM

Labour Cost - Paint

Factor

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

Hrs WU Price SGD

45.00 SGD/h
88.0
2.50 25.0 112.50
0.50 5.0 22.50

10 WU/h 11.80 118.0 531.00

Material Cost - Paint Price SGD
New Part Painting 74.43
New Part Painting - Plastic KiR 55.10
Repair Painting 43.28
Surface-/Blend Paint 24.90
Surface Painting Plastic 0.37
Material-constant Metal Preparation 28.60
Material-constant Plastic 9.00
Total 235.68

Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER ‘ 71501SZY7002Z 500.00
2619 L/R BUMPER BRACKET 71598SYY003 58.00
2620 ‘ R/R BUMPER BRACKET  71593SYY003 58.00
2623 RR CTR BUMPER BRKT 71540SYY0002Z 78.00
2707 NO PLATE TRIM CHROME74890SYYN51 - 270.00
2711 REAR PANEL 6580052Y3002Z 330.00
2931 BOOTLID/TAILGATE 68100Sz2YT70ZZ 980.00
2933 BOOT/TAILGATE LOCK  74801TF0902 178.00
2944 . BOOT/TAILGATE SEAL - 74440SZYT01 135.00
2974 OUT REAR DOOR 74810S3VA02 195.00

HANDLE

2997 L/TAILGATE DAMPER 74870SYY023 248.00
2998 R/TAILGATE DAMPER 748205YY023 248.00
3015 BADGE HONDA 757018YY003 68.00
3016 REAR BADGE 75722SZYT00 70.00
3161 UPP REAR SCREEN SEAL 73225SYY000 116.00
3162 LWR REAR SCREEN SEAL73226SZYT00 116.00
3283 : L/R LAMP 335515ZYT51 600.00
3284 R/R LAMP 33501S2Z2YT51 600.00
4904 REAR PANEL TRIM 84640SZYTO1ZA 110.00
4907 LOWER TAILGATE TRIM 84431SZYT02ZA 248.00
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ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent

658075

Claim Reference:

Assessment number: JIMMYO0005
Version: 1810

Date calculated: 02/21/2019 05:32 PM

Full Report
Registration: SKQ5159Z
Printed: 21/02/2019 5:32 PM

Code Description Part Number Supplier Price SGD
1004 i RR BUMPER CLAMP KIT 0000000000 35.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 5,241.00
u: Used parts
Total 5,241.00
Extras
Code Description Price SGD
1000 e REAR NUMBER PLATE 35.00%*
1001 WINDSCREEN SEALANT 60.00%*
1002 END PANEL SEALANT 60.00%
1003 REVERSE SENSOR 200.00%*
Total Extras 355.00
Final Calculation
SGD SGD
Parts 5,241.00
Total Parts 5,241.00
Labour Time Base 10 WU/h
Total 151.0 WU X 45.00 SGD/h 679.50
Total of Labour 679.50
Total Of Extras 355.00
Paint Work Time Base 10 WU/h
Labour Cost 118.0 WU X 45.00 SGD/h 531.00
Material Cost 235.68
Total Paint Including Material 766.68
Repair Cost Excludes GST 7,042.18
GST (+7.0%) 492.95
Repair Cost Included GST 7,535.13
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ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent
658075

Claim Reference:

Assessment number: JIMMYQ005
Version: 1810

Date calculated: 02/21/2019 05:32 PM

Full Report
Registration: SKQ51592
Printed: 21/02/2019 5:32 PM

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS
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MOR119024171 / ETHOZ Protect Pte Ltd - Bukit Batok
ENTRY DATE & TIME: 21/02/2019 11:43
SUBMITTED BY: Suhelmi Bin Suharman

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy fiability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigationh.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
.asured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No

; Vehiclé,Pa'rtic,:kulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
nsurahéékcbmpany
Name of Insurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Cantart Niimher

ACCIDENT STATEMENT

21/02/2019 11:43

20/02/2019 17:00

LOYANG AVE SLIP RD TO PASIR RIS DRIVE 3
SINGAPORE

DETAILS OF OWN VEHICLE

SKQ5159Z

GAN CHIN YEE

S7916449F
GANCY79@GMAIL.COM
(LOCAL) +65-96974125

OFFICE-96974125

HONDA
FREED 1.5G JUST SELECTION A

NO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

MT/00436296/01

04/12/2018-03/12/2019

GAN SZE PING
S7405773Z

25/02/1974

INDOOR

07/09/1995

23 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-96971917



752 BEDOK RESERVOIR ROAD
05-05

Postcode 479257
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SIBLING

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General flynfor‘kmatiovn,'qf"the Accident = et
Type Of Accident COLLISION - HEAD TO REAR

Weather Conditions CLEAR

Road Surface DRY
OtherInformation

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 5

involved in the accident

«~as any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . GOO LAY HOON

GENDER: : FEMALE

Details of Police Action |
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes agamst whom?

,lrcumstances of Acmdent
REFER TO SKETCH PLAN
Attachment(s) ; ‘
Are accident photos avallable for attachment’7 YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GX9555Y

Vehicle Make/Model/Colour VOLKSWAGEN

Details Of Propetties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver LEONG YEW WING
NRIC/Passport Number S1587580A

Contact Number 94568016

Address

Postcode

Insurance Company Name



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s}
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

{(c) my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their fawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d} above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

N

|
\ .

r~ I
4
Policyholder's Signature Driver's Signature Report'@(’fentre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Namig:

Date & Time: NRIC/FIN No.:




SKETCH PLAN

DESCRIBE CIRCUMSTANCES
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You had been advised by workshop that in the event that you wish to claim
against your own policy (OD claim), there is a Fourteen (14] days clause

— Reparting Only

C}aim oD

wherehy the claim must be made within the stipulated timeframe from
the day of occurance.

| [/Ciai'mTP

— Claim O/ TP at other workshop

DECLARATION
I/We declare the foregoing particulars are true in every respect.

|
[ g.

Policyholder's S\i/gnature Driver's Signature Reporting Cﬁ{/e Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:




Contact us at

e "Vdil’eCt Hotline: (65) 6532 2888

e aSia E-mail: CustomerService@DirectAsia.com

T glnsurance

CERTIFICATE OF INSURANCE

Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) (Singapore) (the “Act”)
Motor Vehicles (Third-Party Risks and Compensation) Rules, 1960 (Singapore)

Road Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 1959 (Malaysia)

This document forms part of your contract with us and should be read together with your Policy Schedule and your Policy
Details. Do let us know if any of the details shown here need to be amended or updated.

Certificate No. ;. MT/00436296/01
Type of Coverage / Driver Plan ' . Car Comprehensive (Value Plan)
1) Vehicle Registration No. ;. SKQ51597
Chassis No. . GB31603599
2) Name of Policy Holder Gan, Chin Yee
3) Effective Date / Time of Commencement
of Insurance for the Purpose of the Act : 04/12/2018 00:00
4) Date/Time of Expiry of Insurance . 03/12/2019 23:59

5) Persons or Classes of Persons Entitled to Drive
(a)  Any person who is named on the policy who is driving on the Policyholder’s permission.
The person driving must have a valid driving licence to drive in Singapore and must not be under suspension or
disqualification from driving.
6) Limitations as to use”

Use only for private purposes, in accordance with the declared car usage stated on your Policy Schedule. The policy
does not cover use for hire or reward, tuition, driving test, racing, pace-making, reliability trials, speed tests, the
carriage of goods for payment or for any purpose in connection with the motor trade business.

“Limitations rendered inoperative by Section 8 of the Act and Section 95 of the Road Transport Act, 1987 (Malaysia),
are not to be included under this heading.

Sum Insured : Market Value

Own Damage Excess : S$ 1,000.00 (before any applicable GST)
Windscreen Excess : S$ 100.00 (before any applicable GST)
Choice of workshop : DirectAsia approved workshops

Finance company / Hire Purchase : Hong Leong Finance Limited

Main driver : Gan, Chin Yee

Named driver : None

Important Note: This policy is on a named driver basis. The Policyholder has to be named as the Main Driver
or Named Driver to be covered. Any unnamed drivers will not be covered.

I/We hereby certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the
Motor Vehicles (Third-Party Risks and Com pensation) Act (Chapter 189) and the Road Transport Act, 1987 (Malaysia).

Direct Asia Insurance (Singapore) Pte. Ltd.
Issued on: 04/11/2018 VA

Edip Okur
Chief Underwriting Officer

Direct Asia Insurance (Singapore) Pte Ltd
20 Anson Road #08-01 Twenty Anson Singapore 079912
www, DirectAsia.com
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“REPUBLIC OF SINGAPORE
IDENTITY cARD NO. S74057732

Name

GAN SZE PING
(YAN SHIBIN)

B A

CHINESE '
Sex
M

REPUBLIC OF SINGAPORE
IDENTITY CARD No. S7916449F

Name

GAN CHIN YEE
(YAN JINGYU)

Race

CHINESE

Date of birth Sex
03-06-1978 F
Country/Piace of birth
SINGAPORE

. \
3270042

|

NRIC No.

7

T

Blood Group

 No: 6224090

5186383

UMD

NRICNo. S7O16440F

Date of issue

SZay  08-06-2013
752 BEDUK‘RESERVUIR ROAD #05-06
SINGAPORE 479267

NRICNo:  S7916449F Date:  14/02/2019
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner 1D: ' 6449F
. Vehicle Details _
" Vehicle No: ‘ SKQ51597
. Vehicle to be Exported: » Yes
Intended Deregistration Date: ; 28 Feb 2019
Vehicle Make: ' HONDA
Vehicle Model: - FREED 1.5G JUST SELECTION A
vPrimary Colour: Grey
Manufacturing Year: ’ ’ o 2014
Engine No.: ; ' o L15A6913658
Chassis No: - GB31603599
Maximum Power Output: k 85.0 kW (116 bhp)
‘Ope'n Market Value: - ‘ o ~ $18,713.00
' Original Registration Date: - 04 Dec 2014
Firgt Registration Date: ’ ‘ ‘ 04 Dec 2014
Transfer Count: o 0
Actual ARF Paid: - ‘ 1 $18,713.00
Intended PARF Rebate Details
PARF Eligibility: ‘ Yes
PARF Eligibility Expiry Date: '  03Dec 2024
PARF Rebate Amount: ' © $14,034.00
Intended COE Rebate Details
COE Expiry Date: '  03Dec2024
COE Category: ‘ . " A-Car up to 1600cc & 97kW (130bhp)
‘ COE Period(Years): ‘ ‘ 10
QP Paid: C $67,889.00
COE Rebate Amount: $39,090.00
' Total Rebate Amount: © $53,124.00

The information contained herein is correct as at 21 Feb 2019
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