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Femark: The veh had commenced its MIS oS

repalr ak the time of inspection,

Bal. or Market Value:

IDAC Accident Rpaort; Consislent? ; Yes or No

GlA f PR Seen: Consistent? : Yes or No
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SMRT Accident Vehicls Repair Estimates

N

SURT iy Avmaiben Bervicsd Ple Lig

= 152 itk i el It Fack B4, Engapoie T5TIES |
FAX Humier  S3METEIT
Eibrawi Teeprone hamhe BRREIETS |
Acoiter! Repanig Numzer  DEBSIET

Dats Genevaled @ 20028100
Waar i 1 PebSusa

Saiita

R..igmrih'eri. Numher ; SHC.?-"T&&EH

Case Reference Number TAXLD2M2/2083
Registration Date A0S

Company Type SMRT Teds Pia Ltd
[Make TOYOTA

Medel PRIUS

Wame of Driver YAHYA BIN FAZAK
Type of Accidenl Side Swipe
Accident Date and Time 15/272019 5:25 PM

Accident Reported Dale and
Time

16/2/2010 B:38 AM

Is Surveyor Required? Yas
Sursay by
Wehich is Towed Back? a5

Towed Back Dale and Time

15/2/2018 5:38 PM

Replacement Vehicle issusd?

No

Job Card Mumber

24100162

Spacial Instrucion to ARC.If any [TOWED $40 7 AIG - LKK

Prepared Dale and Tima

18212019 3:55 PM

Chassis Number

Mileage

Wiark Shop

Rapair Completion Dale and
Time

T

5 Tt =
Repair Estimate

e 2

i =

I:luutaﬂ::n Irnm.ml;

X E STE';
Adjusted by Surveyor, If applicable

Total Labour Cost §1.014,00 SE00.00

Total Spray Gosl $1,686.00 $650.00

[Total Spare Part Cosl 3538277 52,083.71

Total Other Cost §1,076.00 5110.00

TOTAL COST 510,128.77 £3,253.71

Lump Sum Total 510,150.00 $3,450.00 (US)
Number of Repair Days T 4.0

Prepaced 1 Adjusied By [Tuck Foo Kok Hwee Jie (LKK) [ AIG
ARC | Surveyor Sign OF Dale |12/02/2019 2:54 PM 19/02/2019 1:45 PM
Signature .E} o)

[Remarks LiS REPAIR, PHOTO AFTER REPAIR, |

Fagaisid
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Quotation Number— TGN-TS050054 “Tiveoice Nurber

Quatation Date 02.03.201% Invoice Date

Involce Amount Prepared Date

A.djmhd by Su r'll'lfﬂl'. I‘F
ilipli:abh e

70 HEPAIH FRDHT LI'I PDRTIGN

51,014.00 T600.00

Total Labour

$1,014.00 $600.00

ua lnf.iun from ARG =

TO REPSRAY FRONT BUMPER

33?& W SZ{ID ]

TO SPRAY FROMT BUMPER LOWER SUB GRILLE

180.00 000
TOQ RESPRAY FRONT SUFERT PAMEL 3180.00 30.00
TO RESPRAY FRONT FENDER LH §378.00 $200.00 |
TO RESFRAY APRON PANEL LH 5180.00 §0.00
TO RESFRAY RIM 518000 $50.00
TO RESPRAY FRONT DOOR LH $180.00 $200.00
Total Spray Painting & Pane| Beating $1,656.00 $650.00

ir Related Expense-

TOWING CHARGE $56.00 540,00

TO CHECK WIRING AND SYSTEM FUNGTION 580.00 520.00

TO APPLY RUST-PROCFING OM AFFECTED AREA §100,00 520.00

TO DO WHEEL A-I.JGNMENT! TYRE BALANCING 5120.00 50.00

TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) $120.00 £20.00

e— ]

TO REMOVE AND REFIT WIRE HARDESS |5200,00 [s0.00

TO TOP UFP AIC GAS 120,00 S0.00

TC REMOVE & REFIX FAN ENGINE & RADIATOR ASSY & $120.00 $0.00

INNER CODLER & AIR CON CONDENSER

TO REPLACE SUNDRY PARTS $100.00 0,00

TO WASH AND VAGUUM 60,00 50,00

Total Other Costs §1,076.00 ) $110.00

Fa

EAN

Lo

{Part E,l,“.tﬂi

Hul [N E e [ i [ 11 - |Approve
53201- supmm' SUB-ASSY 0.00 $1.450.40 0,00 50.00 |Replaca  |Check i
47902 g
[81170-  |HEAD LAMP LA 160 594520 [10.00 $85068  |Replace  |Repiace rp b
47500 1

COOLANT 0.00 512.32 0.00 50.00 Replace Check !ﬁ

53802-  |FENDER FRTILH 1.00 572340  |25.00 $542.55 |Replace  |Replace o+ £(1C
47050 o /" - e
|75374-  |NAME PLATE (HYBRID)  |1.00 £51.50 2500 53893 Replace  |Replace K :
47051

Fagnlafl
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i Evfmun: Tenprons Vombts BEMSESS |
Acroart Faparieg Nmiar - GAEATATS
Cale Generaied :  RODEVE
Lmer 1D Pandiuan
53876- FENDER LINER FRTILH 1.00 $171.70 2500 512878 .F-I-uplﬂ Replaca /" [;fp
47030 K |
53852- FENDER LINER PAD, FR 0.00 154830 0.00 50.00 Replace Check
47020 [WHEEL LH =
53828~ PROTECTOR, FRONT 0.00 5114.50 0.00 $0.00 Reptace Check
47080 |FENDER SIDE PANEL LH % ¥ h
53702- |FENDER APRON SUB 0.00 S637.80  |0.00 $0.00 Replace  Check ;
47050 |FRTALH X |
8503707 TYRE 0.00 $12574  [0.00 $0.00 Replace Mot Given ¥ J
42611-- WHEE DISC. FRONT 1.00 5148420 100,00 5000 ‘Replaca Repair
47140 (Fri) - , | F‘
67002-  |DOOR FRTLH 1,00 586440  [100.00 £0.00 Replace Repair r{_
47070 | -
STICKER DECAL SMRT  [1.00 §60.00 0.00 £60.00 Replace  |Replace /7 IEE
(COOR) |
E8740-  |HINGE LOWER LHF, DOOR |0.00 380,10 0.00 50.00 Replace |Mot Gim\(
12120 |
88720-  |HINGE UPFER LHF, DOCR |0.00 $E0.50 0.00 $0.00 Replace Mot Given ){ b
15151
6B610- |CHECK ASSY, FR DOOR, 0,00 515030 [0.00 50.00 Replace  |Not Given | J
£7021 - .
| 52115 |BUMPER FRT 1.00 S4B200  |25.00 $36150  |Repacs inmm 1=
47830 y
52161- |BUMPER GLIPS 1000 (5161 25.00 is12.08 Replace  |Replace / LA
16010 [l
52611- |BUMPER ENERGY 0.00 £78.80 0.00 50,00 Replace  |Check
47080 |ABSORBER FRT X Lo b
S52021- BUMPER D.00 3458 40 0,00 £0.00 Regplace Check {
47023 |REINFORCEMENT FRT Kol )
57014- ARM SUB-ASSY, FR 0,00 §250.40 0.00 S0.00 Replace Check /"l
47030 |BUMPER LH ¥ b 52
52118- |BUMFER SUPPORT FILH |1.00 576,40 25.00 £57.30 Replace  |Replace’ P P
47040
53102- |BUMPER GRILLE SUB- 0.00 $311.10 |0.00 50.00 Replace  |Not Given
47020 |ASSY. LOWER
81220-  |FOG LAMP LH 0.00 £280.10 0.00 50.00 Replace Mot Given ':A
112230
{81529  |BRACKET, FR. TURN [0.00 55820 0.00 50.00 Replace  |Check X i
L7060 CENTER LH
B1523- |BRACKET, FR TURN 0.00 526,00 0.00 5000 Replace |Check
47050 |LOWER LH I X ]
B1529- BRACKET, FR TURN 0.00 524 .40 000 000 Replace Cheack
47040 UPPER LH
B1521- LENS & BODY, FR TURN 1.00 3511.80 10,00 F4BD.82 Replace Replace )
47050 LH
52618-  |BUMPER FRT ABSORBER |0.00 $127.70 0,00 50.00 Replace Chack :'f X 5
47050 |LOWER § W
42113- [WIRE, ENGINE ROOM, 0,00 F24Z2.00 0,00 50.00 Replace Mol Grven }
L 47180 NO.3 F f(l
Total $10,021.67 §2,512.44 J

BUMPER LIP FRT

Survey!
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Case Details

Case Reference Number : TAX/02/19/2083
Type of Repair ; Accident Repair
Vehicle Registration Mumber : SHCABIIM

hitps./fvacsweb.smr.com.sg/Estimation. aspx

Company Type | SMRAT Taxis Ba Lid

Estimatlon ID ; EST-5761-10

Documents / Photographs

View Dacuments / Photographs Total Docurnarts: 1

Estimation Details

Spare Part's Cost Delall

BOM
Typa

Costing  Portlon  Matarial
Type Number

Tlemi
ey

Main

Main
Time

Key

In

One

Main

Main BE0ATOT

SMRT Recommendation

Part Mama iy

SUPPORT SUB- 1
ABEY

HEAD LAMP LH 1

COOLANT 1
FENDER FRT/ALH 1
HAME PLATE 1
(HYBRID)

FENDER LINER 1
FRTILH

FENDER LINER 1
PAD, FR WHEEL.
LH

PROTECTOR, 1
FRONT FENDER
BIDE PAMEL LH

FENDER APRON 1
SUB FATILH

TYRE 1

https:/f'vacsweb. smrt.com.sg/Estimation.aspx

Asslgned By : Taxi Claims Manager Team

List List Disi%)
Prien Price(s)
Par
Unig(%)
1.460.40 146040 25.00
545,20 94520 10.00
1232 12.32 000
Ta3.40 72340 25.00
51.80 51.90 2500
171,70 171.70 25,00
4430 4830 500
114,50 114.50 25.00
E3IT.80 637.80 25.00
126,74 126.74 000
Total Spare Part Cost
Lump Sum Discownt (%)

Final Spare Part Cost

Insurance Company Name : AlG Asia Paciic Insurance Pia Lid

Accldent Date and Time : 15/02/2019 09:25 AM
Vehicle Age(ln Months) : 47

Firal Rapairf
Price{3) Repiace
108530 PReplace
BS0.68 Replace
12,33 Replaca
543,55 Replace
3802 Replace
12877 Replace
36.97 Aeplace
&5.08 Raplace
478.35 Roplace
126.74 Raplace
7,578,456

0,00

6,382.77

Surveyor Approval

Survayar Surveyor
Quantity Final
Price(3)
o L
1 LLIN ]
a o
1 B42.E5
1 3892
1] o
a Q
a o
a a
a a
Survoyar Total

Lump Surm Dis (%)

Final Sur Taotal

RepairReplace

Check

Raplaca

Check

Replace

Replace

Check

Check

HNat Glve

2,383.65

20

1,906.93

Remarks

cop

Ruc

NE ¢

1/5
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BOM
Type

Tima

In

Tirna

One
Tima
Ky
In

Time
Key

Time
Kay

One
Tirma

Material
Number

Costing  Parlion

Type

Main

Main

Main

Main

Main

Main

Maln

Main

Makn

Main

EMAT Recommendatian

Part Hama

WHEEL DiSC.
FRONT

DOOR FRTILH

STICKER DECAL
SMRT (DOOR)

HINGE LOWER
LHF, DOOR

HINGE UPFER
LHF, DOOR

CHECK ASSY, FR
DOOR,

BUMFPER FRT

BUMPER CLIPS

BUMPER
ENERGY
ABSORBER FAT

BUMPER
REINFORCEMENT
FAT

ARM SUB-ASSY,
FR BUMPER LH

BUMPER
SUPPORT FiLH

BUMPER GRILLE
SUB-ASSY,
LOWER

FOG LAMP LH

BRACKET, FR
TURN CENTER LH

BRACKET, FR
TURHN LOWER LH

https:h‘vacsmb.smr!..curn.sg.fEstimalicn.asp:

hitps:'vacsweb.smrl.com.sg/Estimation.as px

Oty  List List
Prica Price($)
Par
Unit{g)
1 148400 1,484.20
1 BE4A0  BDA40
1 BO.00 60.00
1 80,10 50.10
1 80,50 80,50
1 150.20 150,30
1 482,00 4E2.00
10 1.81 16.10
1 TA.80 Ta.B0
1 458.40 498,40
1 250,40 250,40
1 TE.4D 76,40
1 3.0 1A
i 28010 28010
1 56.20 58.20
1 26.00 26.00

Lump Sum Discount (%)

Dis{)

25,00

0.00

25.00

25.00

25.00

28.00

25.00

26.00

2500

1000

25.00

25.00

Tolal Spare Fart Cost

Final Spare Part Cost

Final

Prica($)

111215

670,80

0.00

67.57

60,38

e

12.08

37380

187.80

57.30

23333

252.09

16.50

T.97T8.46

20,00

638277

Repair
Replace

RAeplace

Replace

Raplace

Replace

Replaca

Replace

Replace

Replace

Roplace

Reploce

Replace

Replace

Raplace

Raplace

Replace

Surveyor Approval
Surveyor Surveyor RepalrReplace
Quantity Final
Prica(s)
1 o Aepair
1 o Repair
1 50,00 Replace
o 1] Mot Give
] L] Mol Glve
o o Mot Give
1 JE1.50 Replaca
10 12.08 Raplace
a 1} Check
o a Check
[} a Chack
1 57,30 Replace
o a Mot Give
(1] a Not Givg
o 1] Check
o Li] Check
Surveyor Total  2,383.65
Lump Surm Dis (%) 20
Final Sur Total 1.906.92

Remarks

NEC

Mg

215



hitps:/fvacsweb.smrl.com.sg/Estimation.aspx

LEst

Prica{S)

24,40

51180

127.70

242.00

Dis{%)

25.00

Fimal

Price($)

18.30

460.62

956.78

104.70

217.80

Total Spare Part Cost  7,578.46

Lump Sum Digcount (%) 20,00

2M9/2018
EMAT Recommendatian
BOM  Costing Portion  Material  Part Mame Oty List
Typa  Type Mumber Price
Per
Units)
One  Main BRACKET, FR 1 24.40
Time TURM UPPER LH
Kay
]
Ona Main LENS & BODY.FR 1 511.80
Tima TURN LH
Kay
]
One  Main BUMPER FRT 1 12770
Time ABSORBER
Key LOWER
In
One  Main BUMPER LIP FRT 1 13060
Time
Key
In
One  Main WIRE, ENGINE 1 242.00
Time ROOM, NO.3
Key
In
Labour's Cost Detall

SMNo. Costing Type

1 Bdain
Total:
Spray Cost Detail
S.No. Costing Type
1 Man
2 Main
| bain
4 Kain
] Main
[ Main
7 Mair
Total:
Qther Cost Detall

Final Spare Part Cost  6,382,77

Job Scope SMAT
Recommanidation]s)
T REPAIR FRONT LH POATION 1.014.00
1.014.00
Job Seope SMRT
Recammendation($)
TO REPSRAY FRONT BUMPER 478.00
TO SPRAY FRONT BLUMPER LOWER 180,00
SUB GRILLE
T RESPRAY FRONT SUPPORT PANEL 180,00
TQ AESPRAY FAONT FENDER LH 378.00
TO RESPRAY APROM PAMEL LH 180,00
T RESFARAY RiM
180.00
TO RESPRAY FRONT DOOR LH 180.00
1,656.00

https:fvacsweb.smrt.com,sg/Estimation.aspx

Surveyor

Surveyor Approval

Repalr/  Surveyor  Surveyor Repair/Aeplace
Replace  Quantity Final

Replace a
Reglace i
Replace P
Replace o
Replace a

Adjustment(§)

60

600,00

Surveyar

Remarks

Adjusimant(§)

200

200

B50.00

Prica(§)
o Check v
460.62 Replace ~
o Check -
o Check *
o Hot Give =

Surveyor Total 238365

Lump Sum Dis (%) e

Final Sur Total  1.906.82

Remarks

5



218/2019 https:ifvacsweb.smm.com.sg/Estimation.aspx

S.Ma,  Costing Type Job Soope EMAT Survayar Ramarks
Racommendatian($)  Adjustment(s)

1 Mlairi TOWIMNG CHARGE

55.00 ]
2 Plain TO CHECK WIRING AND SYSTEM B0 00 a0
FLIRCTION
3 hain TO APPLY RUST-PROOFING ON 100,00 0
AFFECTED AREA
4 Main TO DO WHEEL ALIGHMMENT | TYRE 120,00 o
BALANCING
5 Main TO REMOVE AND REFIT TYRE RiM 120,00 20
(SPRAYING PURPOSE)
g Mam TO REMOVE AMD REFIT WIRE HARDESS 200,00 a
7 Main TO TOP UP AIC GAS 120,00 o
8 Main TO REMOVE & REFIN FAN ENGINE 4 12000 i
RADIATOR ASSY & INNER COCLER &
AIR COM CONDEMNSER
8 Main TOREPLACE SUNDRY PARTS 100:00 i
10 Main TO WASH AMD WACLIRA 50.00 o
Total; 107600 T0.00
Summary
Estimator Assesmant(5) Surveyor Assesment(§)
Tatsl Spara Pam Detad &3a277 1,908.92
Total Labour Cost 1,014,00 £00.00
Tatal Spray Painting 1.656.00 650,00
Otmer 1,078.00 T0.00
Overall Total 10,128.77 asme
Lumg Sum Aggpair Oplion #
Lurmp Sum Total 10,1508.00 3 250,00
Sureayar Approved Smaunt 3,250.00
Nevod Repair Days* T 4
Aamarks 2

L& REPAIR, PHOTO AFTER REPAIR,

Suvayor Nama Hwee jio

https:ifivacsweb.smrt,com, sg/Estimation_aspx
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+  Signature

Survay Dale

hitps:/ivacsweb.smr.com, sg/Estimation.aspx

httpa:#vanswah.smﬂ.mm.sngstimaﬂnn.aspx

Estimator Assesment(§)

1802/2018

)

Surveyor Assesmant{s)

@

| save || clear

LKK Auto Consultants hence notify
the Repairer of the following:
* Ta resurvey before/afier spray painting
» To display damaged part[s) during resuriey
= Parts prices are subject 1o confirmation
# Third party survey is on a "Without Prejudice” basis
* No illegal modification(s) = allowed
* Supplamentary ilem{s} must be resurveyed and
i subject to final approval from Insurance Company

Acknowledged by Repairer
ignature:
Db

55



Jia Le (LKK Auto)
e ——————

From: Shu Pei (LKKAuto)

Sent: Thursday, 25 April 2019 7:33 PM

To: LeeGek@smrt.com.sg

Cc: Admin A; CS A Team

Subject: FW: LOD Re: Accident on 15/2/2019 involving SHC 4693M & SMA 28735 (AIG's
insured) Our Ref: TAX/02/19/2083/1g

Attachments: TAX 02 19 2083 pdf

Dear 5ir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG19003356/]fh3 Poh Kin

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Elk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Thursday, 25 April 2019 6:32 PM

To: CS A Team <cs-a@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: LOD Re: Accident on 15/2/2019 involving SHC 4693M & SMA 28735 (AIG's insured) Our Ref:
TAX/02/19/2083/lg

Dear All,

We quantify our own losses as follows:-

Cost of Repair 53450.00
Loss of Rental 5127063 | 9.5 daysx 513375 )
LTA Search Fee 57.00
Total $4727.63

We enclose the following documents:
1} Repair invoice
2] Proof of rental rate



3} GIA report
4) Accident vehicle laid-up report
5] LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Jia Le (LKK Auto)

From: Tan Lee Gek (Auto Svcs/Claims 8 |A/Claims & |A/Taxis) <LeeGek@smrt.com.sg>

Sent: Friday, 7 June 2019 11:57 AM

To: Jia Le (LKK Auto)

Cc: Poh Kin (LKKAuto); Admin A

Subject: RE: Accident on 15/2/2019 involving SHC 4693M & SMA 28735 (AIG's insured) Our
Ref, TAX/02/1 8/2083/1g

Attachments: img-607114452-0001.pdf

Dear Carlor,

We attach the duly signed DV and ATA for your necessary action. Please let us have AIG's cheque for 54,250.00
payable to SMRT TAXIS PTE LTD. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

%SHIRT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:JiaLe@l|kkauto.com]

Sent: 07/06/2019 10:07

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & LA/ Taxis)

Cc: Poh Kin (LKKAuto); Admin A

Subject: RE: Accident on 15/2/2019 involving SHC 4693M & SMA 2873S (AIG's insured) Our Ref: TAX/02/19/2083/lg

WITHOUT PREJUDICE
Dear Lee Gek,
DV and ATA attached.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/ Taxis) [mailto:LeeGek@smrt.com.sg]

Sent: Friday, 7 June 2019 9:32 AM

To: Jia Le (LKK Auto)

Cc: Poh Kin (LKKAuto); Admin A

Subject: Re: Accident on 15/2/2019 involving SHC 4693M & SMA 28735 (AIG's insured) Our Ref: TAX/02/19/2083/Ig

Dear Carlor,

We accept your global offer of 54,250.00 for our own losses. Please let us have your DV and ATA. Thanks.



Regards
Tan Lee Gek (DID: 6B66 2647)

Claims Department
SMRT Automotive Services Pte Ltd

%SI"RT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]
Sent: 06/06/2019 15:44

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)

Cc: Poh Kin (LKKAuto); Admin A

Subject: RE: LOD Re: Accident on 15/2/2019 involving SHC 4693M & SMA 2873S (AIG's insured) Our Ref:
TAX/02/19/2083/Ig

WITHOUT PREJUDICE

Dear Sirs/Mdm,

ACCIDENT INVOLVING SMA 28735 & SHC 4693M ON 15/02/2019
We refer to the above matter,

We propose settlement at a global sum of $4,250.00{all-in).

Please confirm acceptance.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & 1A/Taxis) [mailto:LeeGek@smrt.com.sg)

Sent: Friday, 10 May 2019 9:11 AM

To: Jia Le (LKK Auto)

Cc: Poh Kin (LKKAuto); Admin A

Subject: LOD Re: Accident on 15/2/2019 involving SHC 4693M & SMA 2873S (AIG's insured) Our Ref:

TAX/02/19/2083/Ig
Dear Carlor,
Your offer of 54,100.00 is unacceptable. We are prepared to accept a global sum of **$4,390.00 for our own losses.

Please reconsider your offer and let us hear from you soon. Thanks.

** including LOR at 7 days (4 + 1 day delay [notified PRS on 18/2/19 at 12.43pm, taxi was surveyed on 19/2/19 at
1.45pm] + weekends [16/5/19 & 17/5/19]).

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd



& SMRT

AUTOMOTIVE

From: Jia Le (LKK Auto) [mailto:Jiale@|kkauto.com

Sent: 09/05/2019 11:53

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)

Cc: Poh Kin (LKKAuto); Admin A

Subject: RE: LOD Re: Accident on 15/2/2019 involving SHC 4693M & SMA 2873S (AIG's insured) Our Ref:
TAX/02/19/2083/lg

WITHOUT PREJUDICE

Dear Sirs/Mdm,

ACCIDENT INVOLVING SMA 28735 & SHC 4693M ON 15/02/2019
We refer to the above matter,
We propose settlement at a global sum of $4,100.00{all-in).

Flease confirm accepltance.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5702 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Shu Pei [LKKAuto)
Sent: Thursday, 25 April 2019 7:33 PM

To: LeeGek@smrt.com.sg
Cc: Admin A; CS A Team

Subject: FW: LOD Re: Accident on 15/2/2019 involving SHC 4693M & SMA 28735 (AIG's insured) Our Ref:
TAX/02/19/2083/1g

Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG19003356/]fb3 Poh Kin

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin



LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Thursday, 25 April 2019 6:32 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com=>

Subject: LOD Re: Accident on 15/2/2019 involving SHC 4693M & SMA 28735 (AIG's insured) Our Ref:

TAX/02/19/2083/Ig

Dear All,

We quantify our own losses as follows:-

Cost of Repair $3450.00
Loss of Rental 51270.63 | 9.5 daysx 5133.75 )
LTA Search Fee 57.00
Total $4727.63

We enclose the following documents:
1) Repair invoice
2} Proof of rental rate
3) GlA report
4) Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

%SHIRT

AUTOMOTIVE
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
| CLAIM SUBFOLDER TRACKING = e
| Case Molified Est Submitted Ady Assigned | Ad) Pipt |Ad] Submitted Ins Auth'ed Slatus
|22 Feb 2019 o209 1563,450,00  5$3,450.00 Pandiiry for Srymy
Edit R - i i | = -
) |- _ﬂ"=9 | |l | Mﬁ.—l Edit Estimates | || View Rpt | Ea""m"l iy

Reference Claim Details

.:' CLAIM SUEFDLDER DETAILS
f Insured:
Main

5 SMRT TAXIS PTE LTD,
Claimant:

BIS MOTORING PTE LTD, Co. Reg. No.: 2017350550,

Show All |

[Created by adjuster]

Tel: +6582388178

Co. Reg, No.: 198905369K

Vehicle Reg.

ik SHC4693M

!Dat'e of Loss:

|15/02/2019 17:00 - :59
| [47 Months and 11 Days From LTA Reg Date (Man Yr}]

Claim Type:
|'u'ehlr:l& Reg.
| No.

I | {(Insured):

TP/ 217714696956

SMAZBTES

| Repairer:

Palicy/Cover
Note No.:

10995954322 (Comprehensive)
|

| Palicy No.
. (Claimant):

D-18090213MFSH

|E:mess

SMRT Automotive Services Pte Ltd (Wnodhndﬂ 60 Weodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling

[Insurer: | Morsiah.MdNoor@alg.com

AIG Asia Pacific Insurance Pte. Ltd. (Express) -

- Tel: 65-6419-3000 ..

. [Handled by HdHnur, Hur:llh]

Claimant's
Insurer:

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

[Handled by ONG HWEE JIE] ...

[Final Rpt due 05/03/2019]

ASSOCIATED MAIL RECEIVED

« AIG_SG (27/02/2019); Re: Request for OI GIA report

view All | Compose Case Mail |

ALL ASSOCIATED TASKS=

Due Date Priority Type

| Mo results.

Task Group

Subject Handler

Assigned By

View All | Search Tasks | Create New Task | | Complete |

Completed On Created On Done?

hitps:/isingapare merimen . com/claimsfindex. cimMusebox=MTRadjuster&fuseaction=dsp_cimheaderfcasaid=T052008exlid=2059804 CFID=5493186...
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Merimen e-Claims

Claim Documents

*SHC4693M (21771469695G)
[SMA28B765]
TP
SMRT TAXIS PTE LTD
Feb 15 2019 5:00PM
[BIS MOTORING PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Docurments | Upload Photos | Compose New Letter | Upload video | Upload Audio |

View | View in Browser '-]

|Letters/Correspondences |1 per page IR
No | Finalized On [LKK Auto Consuitants Pte Ltd (HQ) - | [Thumbnail |Print
1 |(Draft) | Third Party Express Settlement - Payment Breakdown e | Edit
Photos/Images 3perpage V|| &
Ho  |Relabel/Recorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/02/19 08:59 General View o l? Load G | @
2 |25/02/19 D8:59 General View | €9 | Loadirc | @
I3 - 2_5,."1:[2} 19 08:59 General View S o Load JPG E
4 |25/02/1908:59 | General View @ | LoadiFG | ¥
5 izmma DB:59 General View € | Loadw | @
6 |25/02/1908:55 | General View € | loadirg | ¥
7 !251{}2.-'19 0B:5%9 General View ﬂ Load PG I
B |25/02/19 08:59 General View € | adirc | &
9 |25/02/1908:58  |GeneralView © | Ladwe | @
10 2_5..;02:{1;3 CTB:_SQ_I . t_i;ncrll View - é_ L-_warmﬂ?
11 __:EG-ZEI_Q_II;B_EQ Ganeral View - ] q_ Ln_ar.l JEG_ __@_
12 |25/02/18 08:59 | General View 1! o Load PG | @
is_ ;5_;]1_2:1_9 DB:59 General View € | loadirG | ¥
14 25/02/1908:59 | General View o & | Loadrc | &
15 |25/02/10 08:50 General View | €9 | Load s | &
16 |25/02/1908:59  |GeneralView - - | waws | @
17 |25/02/19 08:59 General View € | Leadirc | ¥
18 |25/02/15 0B:5% | General View € | loadrc | ¥
19 |25/02/18 08:59 Gansral View € | Loadirc | ¥
20 |[25/02/19 08:59 General View o I:nad JPI? | _
21 |25/02/19 DB:59 | General View ©  loadic | @
22 |25/02/19 08:59 | General View | €9 | loadirc | @
23 |25/02/19 08:59 General View | € | Loaawc | @
24 |25/02/1908:59 | General View - - | @[ waaws [ @
25 |25/02/19 08:59 é;in_-re;;l 'd'il:_w - 6 Load PG | @
26 |25/02/1908:59 | General View @ | Lo | @
27 |25/02/1908:59  |Dismantled Parts | € | Loadirc | @
28 |25/02/19 08:59 | Dismantied Parts O | wadws | @
29 |25/02/19 08:59 Dismantled Parts - ) o (1] Load PG | @
30 |25/02/19 08:59 Dismantied Parts i @ | loadirs | &
31 |25/02/19 08:59 Dismantled Parts €  loadrc | ¥
32 |25/02/19 10:07 | Photo After Spray - &  loadc | @
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Letters/Correspondences 1perpage Y| @
No |Finalized On " [LKK Auto Consultants Pte Ltd (HQ) [Thumbnail | Print
33 [25/02/19 10:07 Photo After Spray € | toadipc | W
34 |25/02/19 10:07 | Photo After Spray © loadrc ¥
35 [25/02/19 10:07 Photo After Spray €  loadrc | &
36 25/02/1% 10:07 | Photo After Spray € | oadirc | @
Documentation i 1 per page Y| &
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) o [ Thumbnail | Print
| |25/02/1909:53 TP ESTIMATE- MARKED | @ | LoadPOF
2 25/02/1909:53 | TP GIA REPORT. - € | Load POF .
3 |08/05/19 10:3%  |LETTER TO OI o €© | LoadPOF | .
4 25/06/19 10: 3_5- AUTHORISATION TO A.I:T Load PDF
5 25/06/19 10:36 RELEASE VOUCHER Load PDF
6 |25/06/1910:35 | WORKSHOP INVOICE €9 | Load POF
|7 |25/06/1910:36 | RENTAL RECEIPT | €% | Load POF
& 25/0D6/19 10:36 RENTAL MILEAGE . €% | Load FOF ,
9 25/06/19 10:36  LTA SEARCH _ © | Lo=uroF |
Mo | Finalized On | A;l_.‘; Asia Pacific Insurance Pte. Ltd, ({SG) ‘I"hl.lmhnlll_ ;Prj_!1t |
1 27/02/19 16:49 | OI GIA REPORT € | loadPOF |
Documents Checklist
DOCUMENTS CHECKLIST _ " Reset | Save | _print |

There are no document checklists mnﬁﬁured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Rote! Remarks are private unbess you show it to other parties.
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6/25/2019

NOTE: TO BE COMPLETED BY SURVEYOR

Preview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘u"9hit:la Mo: SMAZ28TES (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHC4693M (TP veh)
| Date of Accident:  [15/02/2019
Global Sum Settiement | : | [X] Yes [ [ 1 No
Repair Estimate -] 13,921.74
Final Repair Cost . ] 4,250.00
Loss of Use % days at 30.00 per day
Rental (if any) - 6 days
LTA | GIA Search Fee -1
Others: ]
3
Final Settlemeant Sum (GLOBAL SUM) %] 4,250.00
Is Third Party Workshop GIA Registered? YES [X] (Kindly indicate below)
A)  For Nen GIA Reglstered Woarkshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability:

(%6}

BOLA Applicable: Yes/ No BOLA Scenario No:
Assessed Liability (*):
* Assessed Liahility to be filled only for chain coilisions and for cases where BOLA does not apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) SMRT TAXIS PTE LTD e 4,250.00|
2) '3
3) 5

MUR SHAQILAH BTE ABDOL WAHAB

LKK Auto Consultants Pte Ltd

25 Jun
2019

Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

{if any)

"



62572018 Adjusier Report
LKK Auto Consultants Pte Ltd (Co.Reg.No-199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG19003356/JFB3S2
Date: 25/06/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy No: 0999994322
ﬁl';",r“a"t Vehicle  5\1ca693m Insured Vehicle No:  SMA2876S
Date of Loss: 15/02/2019 Mature of Claim: TP Claim No: 21771469695G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC4693M
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRE6317501
Req. Date: 04/03/2015 (Man. Year: 2015) Chassis No: JTOKN3GUX05758985
Colour; Maroon Odometer: 326886 km

Engine Capacity:
Market Value/Mew Car Price:
Sum Insured (S§):

1798 cc
WA
Market Value/New Car Price

CON F WEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 1895/65R15
Front Left Side: West Lake & mm Rear Left Side: West Lake & mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above values reprasent [he rémaitng re reads depth
|COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %)
Parts 10,175.76 2617.14 7.558.62 74,28
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,746.00 1,360.00 2,386.00 63.69
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§%) 13,921.76 3,977.14 9,944.62 71.43
Approved Total (Overridden) (S5) 3,450.00
Nett Amount (5%) 13,921.76 3,450.00 10,471.76 75.22
+ Car Rental (6.0 x 55133.75/day) (S%) 802.50
+ Doci/Search Fee (5%) 7.00
Mett Liability (S§) 4,258.50
Global Sum Settlement (S§) 4,250.00
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair;

18/02/20189
18/02/2019 Inspected At

4.0 days

SMRT Automotive Services Pte Litd (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

hitps:iisingapore merimen.comiclaims/index cfm7fusebox=MTRadjuster&fuseaction=gen_prinrpt&caseid=7952008extid=2050804CF|ID=54931861&4C... 14



BI25/2019 Adjuster Report
Adjuster: ONG HWEE JIE Manager: Chong Poh Kin

NOTE: This report represents our findings af the lime and place of inspection stated herein. Such inspaction has Been camied out o the best of our knowledge and abifity but
any ather liability under any other circumstances is hereby expressly excluded,

hitps:fisingapore.merimen. comfclaimsfindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpticaseid =795200&extid=2050898CFID=549318614C... 2/4



BI25/2018

REPAIR DETAILS

Recommended Parts

Adjuster Report

MNo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FENDER FRTI/LH (DISC 25%) Buckled T23.40F *542.55F
2 1 *NAME PLATE (HYBRID) (DISC 25%) Mecessary 51.90F *38.93F
3 1 *FENDER LINER FRT/LH (DISC 25%) Deformed 171.70F *128.7T8F
4 1 *BUMPER FRT (DISC 25%) Deformed 482 00F *361.50F
5 1 *BUMPER CLIPS (DISC 25%) Mecessary 16.10F *12.08F

10pcs
6 1 *BUMPER SUPPORT F/LH (DISC 25%) Missing TEA0F *57.30F
7 1 *BUMPER LIP FRT (DISC 25%) Missing 139.60F "104.70F
8 1 *HEAD LAMP LH (DISC 10%) Cracked 945.20F *850.68F
2 1 *LENS & BODY, FR TURN LH (DISC 10%) Cracked 511.80F *460.62 F
10 1 *STICKER DECAL SMRT (DOOR) (SN} MNecessary 60.00F *60.00F
11 1 *SUPPORT SUB-ASSY Mot Necessary 1,46040F *-F
12 1 *COOLANT Mot Necessary 12.32F *-F
13 1 *FENDER LINER PAD, FR WHEEL LH Mot Necessary 49.30F -F
14 1 *PROTECTOR, FRONT FENDER SIDE PANEL LH Mot Necessary 1M4.50F -F
15 1 *FENDER APRON SUB FRT/LH Mot Mecessary 637 .80F *F
16 1 *TYRE Mot Necessary 126.T4F *F
17 1 *HINGE LOWER LHF, DOOR Mot Necessary 90.10F *-F
18 1 *HINGE UPPER LHF, DOOR MNot Necessary 80.50F *-F
8 *CHECK ASSY, FR DOOR, Mot Mecessary 150.30F *-F
20 1 *BUMPER ENERGY ABSORBER FRT Mot Necessary T8.80F *F
29 1 *BUMPER REINFORCEMENT FRT Mot Necessary 498 40F *F
22 1 *ARM SUB-ASSY, FR BUMPER LH Not Necessary 25040F -F
23 1 *BUMPER GRILLE SUB-ASSY, LOWER Mol Necessary 311.10F *F
24 1 *FOG LAMP LH Mot Necessary 280.10F *-F
257 4 *BRACKET, FR TURN CENTER LH Mot Necessary 58.20F *.F
26 1 *BRACKET, FR TURN LOWER LH Mot Necessary 26.00F “-F
27 1 *BRACKET, FR TURN UPPER LH Mot Necessary 24.40F “-F
28 1 *EUMPER FRT AESORBER LOWER Not Necessary 127.70F o
29 1 *WIRE, ENGINE ROOM, NO.3 Mot Necessary 242.00F *-F
L T *WHEEL DISC, FRONT Repair 1,484.20F *-F
H *DOOR FRT/LH Repair 894 40F *“F
F=Franchise part, 3
Total Parts (S§)  10,175.76 2,617.14

Report was unsubmitted during this print-out. |

hitps:/isingapare. merimen.com/claims/index. cim?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=T95290&extid=2959894CFID=540318614C... 3/4



61252019 Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODYWORK, Mew 1,014.00 600,00
2 SPRAY PAINT. MNew 1,656.00 650.00
3 TOWING CHARGE. MNew 56.00 40.00
4  TO CHECK WIRING AND SYSTEM FUNCTION. New 80.00 20.00
5 TOAPPLY RUST-PROOFING ON AFFECTED AREA. New 100.00 30.00
6 TO DO WHEEL ALIGNMENT / TYRE BALANCING. Mew 120.00 0.00
7 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) MNew 120.00 20.00
&  TOREMOVE AND REFIT WIRE HARDESS. Mew 200.00 0.00
9  TO TOP UP AIC GAS. Mew 120,00 0.00
10 TO REMOVE & REFIX FAN ENGINE & RADIATOR ASSY & INNER COOLER  New 120.00 0.00
& AIR CON CONDENSER.
11 TO REPLACE SUNDRY PARTS. MNew 100.00 0.00
12 TO WASH AND VACUUM. MNew 60.00 0.00
Gross Labour Cost (55) 3,746.00 1,360.00
Report was unsubmitted during this print-out. J

=< END OF ESTIMATES >
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