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51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (065) 62564315
22 MAR 2019

JACELYN KOH KHIM TIAN
31A BERRIMA ROAD
SINGAPORE 297633

Dear Sir/ Mdm

OUR REF : CC4/ASM19003349/pb3

YOURREF :-

ACCIDENT INVOLVING SLJ 2461U AND SLZ 7363C OUTSIDE NANYANG FRIMARY
SCHOOL ON 19/0222019

We refer to the ghove subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CYCLE & CARRIAGE KIA PTE LTD acting on behalf of the owner
of SLZ T363C against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and
both parties damage profile, there is no conclusive evidence to substantiate either's parties version.
We are of the view that the case would be settled at equal liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
1o take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.




This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

smmlr

o

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@lkkauto.com

Ce AXA Insurance Pte Lid
{Motor Claims Dept)
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CYCLE & CARRIADE
To:
Cycle & Carmmiage Kia Pte Ltd
208 Pandan Gardens,
Singapore 808339
Attention: [Motor Claims Depariment]
Date 19.02 2018

FA RIZATIO AC

Dear Sirs,

1. IWe, the undersigned, am the registered owner of vehicle no. SLZ7383C (vehicle no)) (the
“Vehicle').

2 As a result of a motor Incident occurring on 19.02.2019 / 07:08 (date and time of accident)

onfalong OUTSIDE THE GATE OF NANYONG PRIMARY. KINGS ROAD (location) between the
Vehicle and SLJ2481U (3™ parly vehicle(s) number, if any) (the *Accident’), the Vehicle was
damaged and has been sent in for repairs to be conducted at Cycle & Carriage’s workshop.

3. I/’We hereby authorize Cycle & Carriage to act for and on myfour behalf in respect of the
following

(a) to submit, make, settle and/or resolve any claims (the “Claims”) which l/we may have
against third party insurers and/or any other parties ("Third Parties") arising out of the
Accident, in any manner as It deems fit,

(b) to receive payment from any Third Parties as settiement for the Claims (including
accepting cheques made out in favour of Cycle & Carriage), and

(c) to generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or

expedient for the foregoing purposes.

4 In addition to the above, I/We hereby further authorize Cycle & Carnage, for and on our behalf, to

execute and sign any discharge vouchers, indemnity forms and/or any other forms or
dacuments in relation to or arising from tha Claims

For the avoidance of doubt, all payments towards settlement of the Claims should be made in
favour of Cycle & Carriage.



@@ ‘ Excaptional Journeys

CYCLE & CARRIADE

IWe further acknowledge and recognize that any settlement which Cycle & Carriage may make
for and on myfour behalf in respect of any Claims may be on a without prejudice basis and
without any admission of liability in so far as any other Third Parties are concerned.

Thank you.

Yours faithfully,

/

A\ M '\JW, \J@\

NRIC / Passport No. / Company Registration No.:




AXA THIRD PARTY DIRECT SETTLEMENT

vehice No: sy [Insd veh)
s TP weh] Model: ma FORTE K318 BX (4]
Date of Acsident/ Time: FRATII B
Agpabr Extimate 5 T3 AE_k
Final Repair Cost_(WOAT) :$ | ToG.08
Lows of Lise 51 - ans
Rental (i any] 'S | 20000 2_days 3t $100,000er diy
LTA [ GLA Search Fes 15 100
Dithers: 5
i 5
Final Seitiement Sum 1% | goana -
Payin Name | CTCLE & CARRIAGE WA FTELTD
s Third Party Workihop GIA Registered?  [v/) YES [ | NO  (Kindly indicate below)
a) For Non GLA Registered Workshop: Agreed Uablity _________{%]
B for GIA Registered Warkshop: BOLA Applicabile[Yes] No  BOLA Scenaric No: 16
BOLA Labilty: _ 100 (%) Agvessed Labllieg ("1 [%)
'WMWMMHI?MMMMI:HMMM“WMMHW
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLENT'S RIGHTS IF SO REQUIRED I THIS SETTLEMENT DOCUMENT,

. THIS SETTLEMENT 1S ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY OM AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

nnh.pplnmnmm:hm-udnwnmuhmmdmmmm“mﬂm in the event, rantal

sgreament [ invalces are not recrived within 7 days of thiz signed confirmatian, we will automatically revert to lass of use caim
par thie NIMA rates

w..ﬂwr#mlhltﬁﬂlllhﬂndhiﬂ!ﬂmlﬁﬂw-wwnwmm&ﬁmmhnmﬂl&lmm
poficyholderfauthorised driver tortfeasar) for any and all Icuses (past/present/future] arising from this sccident.

we confiimed that we have the authapt of aur client to sct far and on their in this sccident.

MﬂMMWm Signature of Winess | Workihop stamp (If apg T
:::.“":m'“i Lo T oty oo b Y
L SIGNED WITHOUT PREJUDICE FOR
k \ ) jeny ANY PERSONAL INJURY CLAIM

Signature of AXA'S sury
flame of AXA"s surveyor
Date

ANA imsurance e Lid [Company Aeg. Mo 1950033 13M)
§ Shenton Way §34-018 AXA Tower Singapore DEBE11
A¥A Custamer Centre 801-20722

Telephane: +65 GEB0 4888 - axd Com if



CHAN'S & SONS ENTERPRISE

363 Sembawang Road
Singapore T58378

Tel: 67532538 FaxB7567565
G5T Reg Na: 51-938000-M

chans

www.chans.com.sg

TAX INVOICE
TAN HEE HON INVOICE AR1906-0420
DATE 26/0812018
TERMS coD
STAFFID AMIRA
AGREEMENT NO. HA201906-0261
ATTN : ACCOUNTS PAYABLE
| pESCRIPTION 3 | AMOUNT (SGD) |
Vehicle Reg No : SKUB661Z 186.92
Make / Model
Rental Dales . Rental Billing From 24/06/2019 To 26/06/2019
Penod . 2 days
Rental Rate S5 100.00 Per Day (Including GST)
Referance No . SLZ7383C
AMOUNT : 5% NON-TAXABLE VALUE 0.00
TWO HUNDRED DOLLARS ONLY TAXABLE VALUE : 186.92
GST 7% : 13.08
TOTAL S§ : 200.00 |
Please make your cheques payable to  CHAN'S & SONS ENTERPRISE
Faor Official USe Only
Payment Date Flaml
1T
( 'EILA CS / CC /CH
s CS [ CC /CH
T () ARTAS 383 Sembawang Bosd Gondhnk Fark. Singapors TIEITE T GTSIISIE F 67367565 L sSwdenais.com.ag



chans

CARRENTALS www chang coim 6J

RENTAL AGREEMENT

CHAN'S & SONS ENTERPRISE
mmmmmm
Singapore 758378,

Tn! E’?Sﬂ- 2535 Fax;
. ’9'-"42 G446

a6Vi06-03a1

HieT & Same

BN Gmrﬂ V-0l

" Poatal Goaa

1903

JouT Hirer s - Gudrantoe B Name

Arciruss

CHECK OUT m %(’D 1@‘0& m‘l 3

CHECK IN e e
36-6-11 -

3 qjam

IMPORTANT NOTES -

0 Car s pesricted 16 SINGAPORE uss Sen clawsa 111 for nnnmm’él
B Me pelund el pe green for veheee hal returme oatly

! Own Damags Liabity - Fest $9500 lor damage fo
parmegs white damaged wshicle ks undes regaui

& Third Party Liabstly - First 52000 ke any Thind Panty Accudan! Clasm

B Aoditionsl Ewcess of $3000 for drivers ¢ 2dypra old of above TOw
ancdiod less 1nan 2yre drving aspenenoe

# Hyor in respanaitsa far all parkng Soes & rstfic summaons

& Ewtenniom: Ore day's sdvance nofice & requifed aihendise no exiEnsion
will b allowed

Vehigls should De Telumea M e same bme @8 collechon ewcept be
Saluridiy whsne tatien tree ks beloes 10am

Vilsete pturmesd aher oo hout will be charged 1o Bhe nesl wofang day
oy matanalon i charged af 175 of fhe duily mis

As prevenlive mainisnanca, peass checs waner & sngne of daify

Piaass check Mat you hawe not el say of your personal DoogenEs @ he
yahiess O compary anbd statt will not be respbomsible for any loes of
pwlongings aTiee i vismechs © e

Foi me oomdon of ofter wsers, pease misen tham smokng eatng of
carmying of pets i ha car, A cllareng charge of §200 wil ba mpoeed far
smohy. smelly o dirty whicle

E Caspng of PASSEMOERS i commercial wehicle & sinchly profbded

Cniy WORKERS cowversd wunder hiher's wofmen AnMpESraiton ae
liwird

plus joas of

WM e =

L]

Tl HEE Bod 1”3"'“%% E—

Mtnmm I Dwitw of Expiry
[==" Cﬂ'e F2aR
" Date of 8irth U Passport Nnc Vo | Nasoraiity
Ocrupation T Devng Locerce No Date of Expry
|
Camtart Na T Mabie Phoss e -
Minage — _ = _
- E va | 172 a4 F
| Masage " Romarks - ==
KM . -
UNIT RATE (%) TOTAL (8l
AATE 2 (o 100 pnevd 1B6-92
DISCOUNT
GSTE ™ 13-08
TOTAL 200
H | p— +
EXTENSION ARI406-0420

"Eghmg ]'-[fﬁt;n-w.- -—‘ _:P%Hb' |

— —

S\Z RezC =

DEPDSIT (rafundabla) 55

CHANGED OVER FROM VEH,

e harye e @nT agnes 1o The T s Gurdiions of the randsl sgresmis's ghovs and ds sat ovainsl

W dochins that all informafion given on thie form s frue and accurlnd

Sk %fd‘o\l

VEHICLE NO.
S 4 Q(.o 2K

OPEAATING HOURS. MONDAY TO FRIDAY B.30AM TO 5.00PM

FROM

Jolnt Hirer's! Guarantor's Signature

AN

\mﬂ &  SONS EHTEHFFII.EE

MODEL

Fahiiain G -‘cr—m-mn

RETURN

SATURDAY & 30AM TO 12 00PM CLOSED ON SUNDAY & FUBLIC HOLIDAY
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GENERAL

Cur Refl No: GR-19-028497
Date of Request: 210272019

Cycle & Camage Automotive Pte Lid
241 Alexandra Road

RECORDS MANAGEMENT CENTRE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Singapore 159931
Dear SirfMadam,
Enquiry Data 21/02/2019
Enquiry By Edwin Abcede Caina
TP Vehicle Na. SLJ2461U
Accident Date 18/02/2019
DESCRIPTION AMOUNT (55)
TP Insurar Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.
This is a computer generated document and requires no signature.
For GIARMC Official use:
Date:
[X] GIRQ [ ] Cash | | Cheque
hitps://singapore. menman.comiclaims/index. cfm Husebox=MTRsas&fuseacton=dsp_geninvip&refid=20684697 ACFID=487530528CF TOKEN=3TI. a2



