Vic (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Wednesday, 19 February, 2020 11:00 AM

To: Vic (LKKAuto)

Subject: FW: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref:
C0297701MC/CL LKK REF CC3/AXA14005031/T1ha3s2-1

Attachments: image002.wmz; image010.emz; DV.pdf

Hi Vic

This case we already settled thru our lawyer.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Vic (LKKAuto) [mailto:vicalpeh@Ilkkauto.com]

Sent: Wednesday, 19 February, 2020 10:08 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; claims <claims@transcab.com.sg>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>
Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1ha3s2-1

Without Prejudice

Dear Wai Yin,

We refer to our below email.
For your acceptance please.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 3 July, 2019 1:33 PM

To: 'Ng Wai Yin'

Cc: Admin A; 'claims'; Vic (LKKAuto)

Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1ha3s2-1

Without Prejudice
Dear Wai Yin,
We refer to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability and in view of
apportionment of liability based on the CDR since BOLA is not applicable due to a Government vehicle involved. We
have our principal’s mandate and we are prepared to contribute a global sum of $1,215.00 to settle your client’s
claim and claim most of the remaining amount to the insurer of SKZ 8822J.

If agreeable, kindly chop and sign the attached DV and forward a copy to us for payment processing.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 23 May, 2019 2:01 PM

To: Ng Wai Yin

Cc: Admin A; claims; Vic (LKKAuto)

Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1ha3s2-1

Without Prejudice
Dear Wai Yin,
We refer to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability and in view of
apportionment of liability based on the CDR since BOLA is not applicable due to a Government vehicle involved. We
have our principal’s mandate and we are prepared to contribute a global sum of $1,215.00 to settle your client’s
claim and claim most of the remaining amount to the insurer of SKZ 8822J.

If agreeable, kindly chop and sign the attached DV and forward a copy to us for payment processing.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ ISR f ...
= W Save the Larth- Frint only when necessary

Fo—r

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 27 February, 2019 11:23 AM

To: Ng Wai Yin

Cc: Admin A; claims; Vic (LKKAuto)

Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1ha3s2-1



Without Prejudice
Dear Wai Yin,
We refer to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability and in view of
apportionment of liability based on the CDR since BOLA is not applicable due to a Government vehicle involved. We
have our principal’s mandate and we are prepared to contribute a global sum of $1,215.00 to settle your client’s
claim and claim most of the remaining amount to the insurer of SKZ 8822).

If agreeable, kindly chop and sign the attached DV and forward a copy to us for payment processing.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]

Sent: Monday, 25 February, 2019 3:24 PM

To: Mei Kwan (LKKAuto)

Cc: CS A Team; Admin A; claims@transcab.com.sg

Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1na3s2

Attach duly signed LOD for your action.

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]

Sent: Monday, 25 February, 2019 3:06 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Cc: 'CS ATeam' <cs-a@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>; 'claims@transcab.com.sg'
<claims@transcab.com.sg>

Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1na3s2

WITHOUT PREJUDICE




Dear Mei Kwan

Enclosed is our LOD for your perusal and action.
Rental : $121.98 x 27 = $3,293.46

We will pass you the LOD after Jasmine signature off.
Thank You

Best Regards,

Ng Wai Yin

Finance Department

TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63, Singapore 569111

Main Line: (65) 6287 6666 Fax Line: (65) 6287 7764
/"'Cﬁg -

Website: www .tfranscab.com.sg

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. If
you have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message
or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not screened
for response deadlines. The integrity and security of this message cannot be guaranteed on the Internet.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Monday, 25 February, 2019 12:13 PM

To: claims <claims@transcab.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@I|kkauto.com>;
'Jasmine Tan' <jasminetan@transcab.com.sg>; LOH Cynthia <cynthia.loh@axa.com.sg>

Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1na3s2

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi Calvin,
We refer to your below email.

Please email us LOD.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: LOH Cynthia [mailto:cynthia.loh@axa.com.sg]

Sent: Friday, 22 February, 2019 9:37 AM

To: Vic (LKKAuto); Admin A

Cc: Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto)

Subject: FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL
Importance: High




Dear Vic,
We refer to our email dated 09/11/2018 and the attached.
Please assist with the email below on urgent basis.

Thanks & Regards,

Cynthia Loh

Specialist, Motor Claims Department

AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: cynthia.loh@axa.com.sg

Customer Care No. 1800 8804741

WWW.axa.com.sg

GLOBAL INSURAMCE
BRAND FOR 10
CONSECUTIVE YEARS

% Please consider the environment before printing this email
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are
not the intended recipient of the message, please notify the sender immediately.

From: claims [mailto:claims@transcab.com.sg]

Sent: Monday, February 18, 2019 2:42 PM

To: NIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>; LOH Cynthia <cynthia.loh@axa.com.sg>
Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; 'claims' <claims@transcab.com.sg>

Subject: RE: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL

Without Prejudice
Dear Cynthia

The accident happening in the year 2014, during that time, the surveyor Kenneth Kong from LKK Auto Consultants
have already surveyed the vehicle.

We enclosed the estimate marking and the GIA report for your attention.

We hope you can review this case and let us have your best offer.

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg
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TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 63, Singapore 569111

Main Line: (65) 6287 6666 Fax Line: (65) 6287 7764
/""'"C af? .

Website: www .transcab.com.sg

From: NIKAM Santosh Pandurang [mailto:santosh.nikam@axa.com.sg]

Sent: Friday, 21 December, 2018 3:17 PM

To: 'CLAIMS@TRANSCAB.COM.SG' <CLAIMS@TRANSCAB.COM.SG>

Cc: LOH Cynthia <cynthia.loh@axa.com.sg>

Subject: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL

ACCIDENT INVOLVING SKB6310A AND SHB7986D ON 05/03/2014

Without Prejudice

We acknowledge receipt of your letter dated 20.12.2018 and the enclosures on 21.12.2018.

We would like to conduct a re-inspection of your client’s vehicle SHB7986D Please let us know a suitable date and
time.

We would appreciate that in letting us know the date, your client could allow us at least 10 days of lead-time. This is to
allow us to co-ordinate with the surveyor concerning the re-inspection date and time .

May we hear from you in due course.

For future correspondence, please reply to LOH Cynthia at cynthia.loh@axa.com.sg

Regards,
Santosh Nikam

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
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opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



