GENERAL INSURANCE ASSOCIATION QF SINGAPORE
RECORDS MANAGEMENT CENTRE

IMPORTANT NOTE : Flease submit the completed Addendum form to the same Authorised Reporting Centre with
whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Original Report No : Vehicle Registration No :

Name(as shown in NRIC):

{*Vehicle Driver f Vehicle Owner) (*) Please delete as appropriate

MNRIC/Passport No :

Address :
Contact (Tel) : {H/P) :
(Email) :

Date of Accident : R Time of Accident :

=

Place of Accident ¢

Insurance Company :

(8) ADDITIONAL INFORMATION / AMENDMENTS:
| have made a report on the above mentioned accident and would like to include additional information or make

the following amendments:

i S LAAT Yits Sy L | e

Signature of Vehicle Owner / Driver
Date:

10 Anson Road #06-16 International Plaza Singapore 079903 Phone : + 65 6224 0010 Fax : +65 6224 0030
Operating Hours : Monday to Fridav 9am to Som



Vie

From; Jacqueline Leang Kin Mun [Jacqueling, Leong@axa.com.sg|

Sent: Friday, 13 June, 2014 4:26 PM

To: Vic

Ce: Admin-A (LKK Auto); Kathy Lai

Subject: FW: WP / TRANS-CAB AUTO / CO297701 / OD- SKBS310A / TP- SHE79860 / DOA:
05.03.2014 / EST: 39,440.18 fNO XS/ JL

Attachments: Ol GIA REPORT.pdf; TP GIA REPORT paf

Hi Vic

Flease offer 10-20% to TP.
Please also revert on mandate because total file reserve exceed 540K, Tks.

Thanks & Regards,
Jacg

Executive — Malor Claimsa
AXA Insurance Singapore Pte Lid
8 Shenton Way, #27-01 AXA Tower, Singapore 068811

DID: {65) BBRO 4892
Websile: Wi, dxa com.sg

M redefining / insurance

This message is confideniial; its contents do nof constitute & commilment by AXA excepl where provided lor in o writhen agreemen bebween you
and AXA. Any unauthorised disclosure, use or dissemination, gither whole or partial, is prohibiled. I you are nol the Intended recipient af the
mossage, please notity the sender immedistely,

5% Please consider the environment belore printing this email

From: Vic [mailto:vicalpeh@ikkauto.com]

Sent: Thursday, June 12, 2014 %12 AM

To: Jacqueling Leong Kin Mun

Cc: Winnle Ho Ping Ping; Admin-A (LKK Auto); Vic; Kathy Lai

Subject: RE: WP / TRANS-CAB AUTO / C0297701 / OD- SKBG310A / TP- SHE79BED / DOA: 05.03.2014 / EST:
39,440.18 f NO XS [/ JL

Yoru Ref: CO297701
Our Ref: CC3/AXA14005031/T1ra3

Dear Ms Jacqueline,
ACCIDENT INVOLVING VEHICLES 5KB 63104 / SHB 79860 / OTHERS ON 05.03.14
‘We refer to the above matter.

It was reported that this is a 5 vehicle chain collision where insured was the 4™ vehicle, TP was the 3™ vehicle and the first
vehicle is a Police Vehicle (government vehicle). Please see attached O and TP GIA Reports.

We had spaken to the insured where she confirmed that the first vehicle was a police car and she was also informed of the TP
claim and the NCD issues where she understands.

Kindly advice if we can settle the matter under BOLA 2B (chain collision) or we can only settle by centribution 10-20% to TP as
there is one more vehicle behind insured.



Thank you.

Kind Regards,

Vic Alpeh Sanghilan

LKK Auto Consultants Pte Ltd
51 Ubi Avenue 1 801-25

Paya Libi Industrial Park
Singapore 408933

DID: 65- 6841 2157

Fax : 65- 6741 4108

Email; vicalpeh@lkkauto. com

From: Admin-A (LKK Auto)

Sent: Wednesday, 11 June, 2014 3:17 PM

To: Vic

Subject: FW: WP [ TRANS-CAB AUTO / C0O297701 / OD- SKBE310A / TP- SHB79B6D / DOA: 05.03.2014 / EST;
39,440.18 / NO X5 / JL

From: Jacqueline Leong Kin Mun [mailto:Jacqueline Leongfaxa.com.sq)

Sent: Tuesday, B April, 2014 4:45 PM

To: Admin-8 (LKK Auto)

Ce: Kelvyna Nglan; Admin-A (LKK Auto); SUR

Subject: RE: WP / TRANS-CAB AUTO / C0297701 / OD- SKBA310A / TP- SHB79B6D / DOA: 05.03.2014 / EST:
39,440.18 f NO X5/ JL

Hi Mei Kwan
O5P cleared. Pls proceed DS. Tks.

From: Mel Kwan (Admin-B) [mailto:admin-b@ikkautg.com]

Sent: Tuesday, Aprl 01, 2014 7:50 PM

To: Winnie Ho Ping Ping; Jacqueline Leong Kin Mun

Cc: Kelvyna Ngian; Admin-A (LKK Auto); SUR

Subject: RE: WP / TRANS-CAB AUTO / CO297701 / OD- SKBG310A / TP- SHE7986D [ DOA: 05.03.2014 [ EST:
39,440.18 f NO XS / JL

WITHOUT PREJUDICE

[Dear Winnie [ Jacqueline,

We refer to our below email.

Kindly advise whether we can proceed direct settlement for this case.
Thank You.

Best Regards,

Mei Knan

LEK Auto Consultants Pre Lid

DID: 6366 0055

FAX: 6741 4108
EMAIL: admin-aélkkauto.com

From: Winnie Ho Ping Ping :
Sent: Thursday, 20 March, 2014 3:48 PM
To: assignments; Team A", Team B; SUR



Cc: Jacqueline Leang Kin Mun; Kebvwyna MNgian
Subject: WF | TRANS-CAB AUTO / C0O2597701 / OD- SKB6310A | TP- SHE7986D / DOA; 05.03.2014 [ EST: 39,440.18
JNO XS /I

Thanks & Regards

Winnle Ho

Claims Assistant — Motor Claims

AXA Insurance Singapore Ple Lid

B Shenton Way, #27.01 AXA Tower, Singapore 088811
wilnni

winnie.ho@aza.com.5q
DD (65) BB80 4833 Fax: (65) 6880 4838
Website: wrw.axa.com.gq

M redefining /insurance

This message |& conlidential; its contenls do nol consiiuie & by AXA pt where provided lof in a writien agreement between you
and AXA, Any unauthorised disclosure, use or di iruaticen, sither whole of partisl, is prohibited. it you are not tha intended recipient of the

4=} Please consider the environment before printing this email

From: Admin-A (LKK Auto) :

Sent: Wednesday, March 19, 2014 4:47 PM

Ta: Winnie Ho Ping Ping; Tan Tiong Beng; Kitty Teo Poh Guek

Cc: KKLau; Kathy Lal

Subject: Direct Settlement - Accident Involving SKB 6310A (0T : AXA - TBA) & SHB 79860 (TP @ LKK REF -
CC3/AXA14005031,/T1ra3) on 05.03.2014

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter,

This is a TP direct settlement case. We had inspected TP vehicle SHB 79860 at M/s Trans-cab Auto Services Pte
Ltd,

Enclosed herewith a copy of TP's GIA report , estimated cost of repair and preliminary advice for your perusal.
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Kathy and she can be contacted at DID: 6841 2928.

Thank You.

Best Regards,

Mri Kaoan

LEK Auto Consultants Pte Ltd

DID: 6366 DOS5

FAX: 67414108
EMAIL: admin-a@lkkauto.com



Vie

Sent:

Subject:

Serire Tay |serneddhoimail com|
Wednasday, 25 June, 2014 %43 PM

Vic
Ref: CCIAXA14005031/T rad

Dear Sir/Madam

Accident Involving SKB6310A/SHB7986D/Others on 05/03/2014
Policy P1462142

Thank you for the letter dated 16 Jun 2014 updating the progress of the case,

Pursuant to the aforementioned accident, I wish to reiterate that | do not accept any conclusion
that assigns any fault to me, however minor, unless otherwise concluded by the official police
investigation.

To recap: al the time of the accident, with the exception of the last car (SFZ 8822J), all the cars
involved in the accident were stationary at adequate distance from each other. All the drivers of
the stationary vehicles were waiting to move off just after the traffic light at the junction ahead
had turned from red to green. The driver and vehicle obviously at fault were the last car (SFZ
88227 and its driver, which failed to stop. The last car (SFZ 8822]) and its driver were therefore
solely responsible for the collision with my car (SKB6310A) and ALL resultant collisions and
damage affecting the vehicles in the chain accident.

As such, 1 expect full settlement of my claims, that the withholding of my No-Claim Discount
(NCD) is temporary and full restoration of my NCD be part of your consideration during
negotiations and settlement,

Yours faithfully,

Tay Bee Hua

Pollcyholder



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1403-113
Your Ref : SKB6310A, 5JU12825, SFZ8822) & QX208R

Date : 20.December 2018

AXA INSURANCE S PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SHB7986D AND SKB6310A, 5JU12825, SFZ8822) & QX208R ON
05/03/14 06:30 PM ALONG Ang Mo Kio Ave 6

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair {inclusive of 7% GST) 1 21,614.00

2. Loss of Rental for _2/_ days @ §.2+ ¥ per day $ 3,293.46

3. Loss of Income for ____days @ § per day % 0.00

4, LTA Search Fee 3 6,00

5. Survey Fee 3 0.00
Total % 24,913.46

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
to hand over the conduct of this matter to our solicitors without further

ce to you
Yourg Faithfully
Tri : HSewices Pte Ltd
e 7 35}
Jas'rr.l'Tn* Tan

General Manager
Tel No.: 6603 1250 (DID)
Mote ; Please email any further correspondence to claims@tronscab.com.sg (6603 1259)



Trans-Cab Auto Services Pte Lid
58 Defu Lane 1 Singepora 530458

Tel: B287 BBGE

Fax: G287 7754

Co. Reg. No.: 2010196266

GST Reg. No.: 2010196286

TO:

AXA INSURANCE (S} PTELTD
& SHENTON WAY #27-01

AXA TOWER

168811 SINGAPORE

ATTENTION:
NO. CODE ~  DESCRIPTION __
1. 6050101 REPAIR-SHE7986D;D0A 05

ssie TWENTY ONE THOUSAND SIX HUNDRED FOURTEEN AND 0/100

SGD

Tax Invoice / Debit Note

INVOICE NC. : INV1506-287

DATE . 29, May 2015
REFERENCE N : AAD1403-113
TERMS :

DUEDATE  : 29.May2015
PAGE B |

ek GTIUTEE UGTE L GNITERICE . aeoonT
03, 14{LUMP SUM-15) 1 21,614.00 21,614.00
Total SGD Exel. GST : 20,200.00
7% GST! 1,414.00
Total SGD Incl. GST : 21,614.00

1) All cheques should be crossed and made payable to

#) Please quote our invoice Numbaer during payment.

3) We reserve the fght to change Interast @ 1.5% par month on overdue invoice.

“Trans-Cab Auto Services Pte Ltd"”

4) Any dispule as to lhe accuracy, charges ete of this inveice must be communicated within 10 days from the date hereof failing which it shall be

deamed 1o have been unconditionally accepted.

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



13. March 2014

To Whom It May Concermn

Dear Sir / Madam,
Accident on 05/0 :30 PM at

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is
the registered owner of the taxl bearing vehicle registration no. SHB7986D. The taxi was hired to
TEO LAWRENCE a registared hirer-operator of Trans-Cab Services Pte Ltd at the time of
occurrence of the aforementioned accident at a rental rate $121.98 per day (inclusive of GST).

2. Please be advised that the Taxi Is insured with First Capltal Insurance Ltd on a third party basis
at the material time of the accident,

3. Please liaise with us directly far any settlement of claims in respect of the sald accident.

Yours faithfully,

Jasmina Tan
General Manager

This is a computer generated print-out. No signature is required.

Mo. 58 Defu Lane 1, Singapore 538488
Tel: 6287 6666 Fax: 6281 1400



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB79860 and SKB6310A, 5JU1282S, 5FZ8822) & QX208R along Ang Mo
Kio Ave 6 on 05/03/14 06:30 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 20 (day) of December 2018

b
* g,

Jasmirie Tan
General Manager



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 8281 1400
Co./GST Reg. No. 200303878K

05-03-2014
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AAD1403-113 Accident Date (5-03-2014
5732014 18:30 31/3/2014 17:00 SHBT28ED

Yours Faithfully,
Trang;Cab-Services Pte Ltd
(SON

Jasmine Tan
General Manager



JOSEPH GAY & CO NO.342 P,
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Enquire Vehicle & Owner Information ( Vehicle No. SKB6310A As At 05 Mar

2014 / 18:30:00 )
Law Firm Search Detzils

Search Reason; Insurance claim In relation to traffic accident
Law Firm Case Mo 412014
Current Owner Details .
Gwener 1D Type: Singapore NRIC Erta 2 BEL Faf
Owmer ID: 570002062 - P .

2o PV
Owner Name: TAY BEE HUA S¥e T K90

Reglsierad Address Type: HDB /HUDC
Ragisiersed BlockiHouse 714
No.:

Registernd Stret Name:  ANG MO KIO AVENUEE

Regisierad Unit Mo #14 - 4018

Registered Building Name: -

Regisiered Postal Cade; 560714

Current Vahicle Detzils

Wehicle Mo SKBE310A

Make DescripfionfModel:  HONDA ! ACCORD 2.0L SAT

Insurance Company Name: AXA INSURANCE SNGAPORE PTE LTD

hnﬁtmm&ﬁmdy
Pleaze read through fhe Privacy Statement, Terms of Use and Disclaimer.
Please da not use fhe Back ar Forward butiens on Your browser as (s may aller the resuils of lhe transacfions,
Bst vigwed with [ 6.0 5P3 and sbous, 1024 X 758 regolutlan "
Copyrght® Zoi4 LTA | Privacy Stamant | Terme of (en | Digglabmer | Baio the Wobaln

|
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Our Ref: CCH/AXAL4005031/T1rald
Policy Number: P1462142

16 JUNE 2014

TAY BEE HUA

BLOCK 714 ANG MO KIO AVENUE 6
#14-4018

SINGAPORE 560714

Dear Sir/Madam,
ACCIDENT INVOLVING SKB 6310A/ SHE 79860 / OTHERS ON 05/03/2014

We refer 1o the above accident where we are acting for AXA Insurance Singapore Pre Lid
10 resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the maiter prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD) will be with held for the time being.
Pending for final allocation of liability in settlement by our principal AXA Insurance
Singapore Pie Ltd.

Please call us if you have further queries.

Yours faithfully,

Vic Alpeh Sanghilan

DID: 6841 2157

FAX: 6741 4108

Email: yicalpeh@lkkauto.com
Case Handler

e AXA Mmsurance Singapore Pre Lid
fMetar Claims Dept)



Vic (LKKAuto)

From: Vic (LKKAuUto)
Sent: Wednesday, 19 February, 2020 11.06 AM
To: LOH Cynthia
Cc: Hsiao Tong (LKKAuto); Admin A; Vic {LKKAuUto)
Subject: RE: <SEEK MANDATE> RE: Acknowledgement Your ref : ADD1403-113
Our ref - C0297701MC/CL LKK REF CC3/AXA14005031/T1ha3s2-1
Attachments: FW: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Qur ref:

C0297701MC/CL LKK REF CC3/AXA14005031/T1ha3s2-1

Dear Cynthia,

We refer to the subject matter.

Please be informed that TP had already settled this claim through their solicitor (see attached email).
As such, we will now close off the matter.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ IS Sl
SLSR2% W Syve the Earth- Frint only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any altached items. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

Erom: LOH Cynthia [mailto:cynthia.loh@axa.com.sg]

sent: Wednesday, 27 February, 2019 10:51 AM

To: Vic (LKKAuto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: <SEEK MANDATE=> RE: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1ha3s2-1

Dear Vic,
Mandate approved.

Thanks & Regards,



Vic (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Wednesday, 19 February, 2020 11:00 AM

To: Vic (LKKAuto)

Subject: FW: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref :
C0297701MC/CL LKK REF CC3/AXA14005031/T1ha3s2-1

Attachments: image002.wmz; image010.emz; DV.pdf

Hi Vic

This case we already settled thru our lawyer.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

#+# plegse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, 19 February, 2020 10:08 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; claims <claims@transcab.com.sg>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>
Subject: RE: <REOPEN CASE> FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL LKK REF
CC3/AXA14005031/T1ha3s2-1

Without Prejudice

Dear Wai Yin,

We refer to our below email.
For your acceptance please.

Thank you.

"Blease note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our affer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.



Vic (LKKAuto)

From: LOH Cynthia <cynthia.loh@axa.com.sg>

Sent: Wednesday, 27 February, 2019 10:51 AM

To: Vic (LKKAuUto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: <SEEK MANDATE> RE: Acknowledgement Your ref : ADD1403-113

Our ref: C0297701MC/CL LKK REF CC3/AXA14005031/T1ha3s2-1

Dear Vic,
Mandate approved.

Thanks & Regards,

& &
.

Cynthia Loh

Specialist, Motor Claims Department

AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: cynthia.loh@axa.com.

Customer Care No. 1800 8804741

WIWWW,3Xa.COM.5E

L INSURANCE
OR 10

CUTIVE YEARS

h% Please consider the environment before printing this email
I'his message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are
not the intended recipient of the message, please notify the sender immediately.

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, February 27, 2019 10:45 AM

To: LOH Cynthia <cynthia loh@axa.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: <SEEK MANDATE=> RE: Acknowledgement Your ref : ADD1403-113 Our ref : CO297701MC/CL LKK REF
CC3/AXA14005031/T1hal3s2-1

Your Ref: C0297701MC/CL
Our Ref: CC3/AXA13001447/T1ha3s2-1

Dear Cynthia,
ACCIDENT INVOLVING VEHICLES SKB 6310A (O1) / SHB 7986D (TP) / OTHERS ON 05/03/2014
We refer to the subject matter and to our telephone conversation previously.

As spoken, we are to proposed apportionment of the settlement.



Summary to offer to repairer TRANS-CAB AUTO SERVICES PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) S 42,200.99 S 21,614.00
Loss of Rental ($121.98 x 27 day) S 3,293.46 S 2,683.56 ($121.98 x 22 days)
LTA Search Fee 5 6.00 S 6.00
TOTAL| § 45,500.45 $ 24,303.56 @ 5% = 1,215.18
Breakdown of days is as follows:

Recommended days 16 Days
Weekends / Downtime 6 Days

TOTAL 22 Days

Our report was already forwarded previously.
For your approval and/or further instruction please.

Thank you.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥ IL-

N
= 5

EERIR KW Suve the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: LOH Cynthia [mailto:cynthia.loh@axa.com.sg]

Sent: Friday, 22 February, 2019 9:37 AM

To: Vic (LKKAuto); Admin A

Cc: Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto)

Subject: FW: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL
Importance: High

Dear Vic,
We refer to our email dated 09/11/2018 and the attached.
Please assist with the email below on urgent basis.

Thanks & Regards,

M
L)



Cynthia Loh

Specialist, Motor Claims Department

AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: cynthia.loh@axa.com.s

Customer Care No. 1800 8804741

WWW.axa.CoMm.5g

VIE A R
URANCE

110

UTIVE YEARS

é Please consider the environment before printing this email
This message is confidential. Any unauthorized disclosure, use or dissemination. either whole or partial, is prohibited. It you are
not the intended recipient of the message, please notify the sender immediately.

From: claims [mailto:claims@transcab.com.sg]

Sent: Monday, February 18, 2019 2:42 PM

To: NIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>; LOH Cynthia <cynthia.loh@axa.com.sg>
Cc: 'Jasmine Tan' <jasminetan{@transcab.com.sg>; 'claims’ <claims@transcab.com.sg>

Subject: RE: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL

Without Prejudice
Dear Cynthia

The accident happening in the year 2014, during that time, the surveyor Kenneth Kong from LKK Auto Consultants
have already surveyed the vehicle.

We enclosed the estimate marking and the GIA report for your attention.

We hope you can review this case and let us have your best offer.

Thank You
Best Regards,

Calvin Er
Finance Department

TEL: 6603 1265 Ext.307

*** plegse be reminded that all claims correspondence to be send to claims@transcab.com.sg

ﬁ TRANS-CAB SERVICES PTELTD

N MNo. 2 Ang Mo Kio Street 63, Singapore 562111
mMain Line: [65) 6287 é666 Fax Line: (63) 6287 7764

—~~Ca (65) (65)

Website: www . ranscob.com.sg

This message is confidential, It may also be privileged or otherwise protected by work product immunity or other legal rules, If
you have received it by mistake, please let us know by e-mail reply and delete it from your systern; you may nct copy this massage
or disclose its contents to anyone. Please send us by fax any message containing deadlines as incoming e-mails are not screenad
for response deadlines, The integrity and security of this message cannot be guaranteed on the Internet,

From: NIKAM Santosh Pandurang [mailto:santosh.nikam@axa.com.sg
Sent: Friday, 21 December, 2018 3:17 PM
To: 'CLAIMS@TRANSCAB.COM.SG' <CLAIMS@TRANSCAB.COM.SG>

3



Cc: LOH Cynthia <cynthia.loh@axa.com.sg>
Subject: Acknowledgement Your ref : ADD1403-113 Our ref : C0297701MC/CL

ACCIDENT INVOLVING SKB6310A AND SHB7986D ON 05/03/2014

Without Prejudice
We acknowledge receipt of your letter dated 20.12.2018 and the enclosures on 21.12.2018.

We would like to conduct a re-inspection of your client's vehicle SHB7986D Please let us know a suitable date and
time.

We would appreciate that in letting us know the date, your client could allow us at least 10 days of lead-time. This is to
allow us to co-ordinate with the surveyor concerning the re-inspection date and time .

May we hear from you in due course.

For future correspondence, please reply to LOH Cynthia at cynthia.loh@axa.com.sg

Regards,

Santosh Nikam

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This email has been checked for viruses by AVG antivirus software.
WWW. avg.com

————— Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

----- Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 13-86071598-R

Affiliated to Federation Internaticnale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CCa/axXA14005031/T1hads2-1

8 SHENTON WAY #24-01 |

AXATOWERSINGAPORE 068811 RME; A5 ” “m”mm“m“l"
ATTH: CYNTHIA LOH Code : AMNAZ

1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKB 63104 Veh. Inspected SHB 79860
Policy No. F1462142 Coverage ($) 0.00
Claim No. C0297701 Excess ($) 0.00
Assign From Assign Date 13/03/2014
2 Vehicle Particulars & Condition
Make & Model CHEVROLET EPICA c.c 0
Engine No. HIDDEN Year of Reg. 2013
Chassis No.  KL1LABIRJBB122518 Colour RED
Odometer Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 WEST LAKE & mm
L/H Front Tyre |195/65R15 WEST LAKE 6 mm
R/H Rear Tyre [195/65R15 WEST LAKE & mim
L/H Rear Tyre |195/65R15 WEST LAKE 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS.,
5. General Information
Accident Date  05/03/2014 Inspection Date 13/03/2014
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
MO, 466-468 TAGORE INDUSTRIAL AVENUE SINGAPORE 787835
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
§b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 16 Working Days
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LKK Auto Consultants Pte Ltd

Adil BA B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/fa_ TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R Page No.-1 of 5
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 7986D
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (g}} ﬁll
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) DEFORMED 1,202.00 1,202.00
1|FRONT BUMPER LOWER ABSORBER (CONSISTENT) DEFORMED 180.00 180.00
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) BENT 356.00 356.00
1|FRONT BUMPER RETAINER RH (CONSISTENT) NECESSARY 102.00 102.00
1|FRONT BUMPER RETAINER LH (CONSISTENT) NECESSARY 102.00 102.00
1|FRONT BUMPER LOWER GRILLE (CONSISTENT) DEFORMED 78.00 78.00
1|FRONT BUMPER LOWER STIFFENER [CONSISTENT) DEFORMED 13437 134 37
1|FRONT BUMPER FOG LAMP QUTER COVER RH cuT 32.40 32.40
(CONSISTENT)
1|FRONT BUMPER FOG LAMP OUTER COVER LH cuT 32.40 32.40
(CONSISTENT)
1|FRONT TOW HOOK BRACKET (CONSISTENT) SERVICEABLE 150.00 -
1|FRONT SUPPORT PANEL ASSY (CONSISTENT) BENT 1,222.32 1,222 32
1|FRONT BRACE PANEL (CONSISTENT) BENT 134,37 13437
1|HEADLAMP RH (LAMP A-HEAD RH) (CONSISTENT) CuT 816.00 816.00
1|HEADLAMP RH INNER PANEL (CONSISTENT) TO REPAIR SEE 611.16
LABOUR
1|HEADLAMP LH (LAMP A-HEAD LH) (CONSISTENT) CRACKED 816.00 816.00
1|HEADLAMP LH INNER PANEL (CONSISTENT) TO REPAIR SEE 611.16
LABOUR
1|BONNET {PANEL A-HOOD) (CONSISTENT) BENT 1,250.00 1,250.00
1|BONNET MOULDING (CONSISTENT) DEFORMED 257.00 257.00
1|CENTRE 'CHEVROLET' LOGO BADGE (CONSISTENT) CRACKED 144 .30 144 30
1|BONNET LOCK (CONSISTENT) BENT 60.00 60.00
1|RADIATOR ASSEMBLY (CONSISTENT) BENT 618.00 618.00
1|RADIATOR UPPER HOSE (CONSISTENT) DEFORMED 30.00 30.00
1|RADIATOR LOWER HOSE (CONSISTENT) DEFORMED 120.00 120.00
1|RADIATOR GRILLE (CONSISTENT) CRACKED 367.00 367.00
1|RADIATOR GRILLE TOP COVER (CONSISTENT) DEFORMED 4502 45.02
1|RADIATOR BRACKET (CONSISTENT) MECESSARY 16000 150.00
1|FAN BLADE (SMALL) (CONSISTENT) CRACKED 536.00 536,00
1|FAN BLADE (BIG) (CONSISTENT) CRACKED 634.00 534.00

Report Ref No. CC3/AXA14005031/T1ha3s2-1
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LKK Auto Consultants Pte Ltd

;_‘ = ; ; - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
GBI TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No..2 of 5
Est By | Our Adjusted

Qty Description of Parts Condition | =S H'l':m &) “1}
1|AIRCON CONDENSER (CONSISTENT) BENT 600.00 600.00
1|AIR INTERCOOLER (CONSISTENT) BENT 652.00 652,00
1|FRONT FENDER RH (CONSISTENT) TO REPAIR SEE 837 60 -

LABOUR
1|FRONT FENDER LH (CONSISTENT) TO REPAIR SEE 837.60 -
LABOUR
1|FRONT FENDER LINER RH (CONSISTENT) SERVICEABLE 47.00 2
1|FRONT FENDER LINER LH (CONSISTENT) NOT NECESSARY 47.00 k
1|REAR BUMPER (CONSISTENT) DEFORMED 1,202.00 1,202.00
1|REAR BUMPER BEAM (CONSISTENT) BENT 239.94 239.94
1|REAR BUMPER CENTRE ABSORBER (CONSISTENT) CRACKED 260.00 260.00
1|REAR BUMPER SIDE RETAINER RH (CONSISTENT) NECESSARY 6676 68.76
1|REAR BUMPER SIDE RETAINER LH (CONSISTENT) NECESSARY 68.76 68.76
1|REAR BUMPER REFLECTORS RH (CONSISTENT} MISSING 118.74 119,74
1|REAR BUMPER REFLECTORS LH (CONSISTENT) MISSING 119.74 119.74
1|REAR BUMPER TOW HOOK COVER (CONSISTENT) NOT NECESSARY 93.00 -
1|REAR LUGGAGE FLOOR PANEL (CONSISTENT) BUCKLED 973.00 973.00
1|REAR LUGGAGE FLOOR PANEL INSULATOR NECESSARY 63.50 63.50
(CONSISTENT)
1|REAR LUGGAGE FLOOR PANEL TRIM BOARD DEFORMED 378.00 378.00
(CONSISTENT)

1|REAR END PANEL OUTER (CONSISTENT) BENT 623.76 623.76
1|REAR END PANEL INNER TRIM (CONSISTENT) DEFORMED 263.84 263 84
1|BOOTLID (CONSISTENT) BENT 973.00 973.00
1|BOOTLID WEATHERSTRIP (CONSISTENT) TWISTED 344,28 344.28
1|BOOTLID - TOP (CONSISTENT) BENT 466.56 466.56
1|BOOTLID LOCK - BOTTOM (CONSISTENT) BENT 39.40 39.40
1|BOOTLID 'CHEVROLET BADGE (CONSISTENT) NECESSARY 120.62 120.62
1|BOOTLID LOGO (CONSISTENT) NECESSARY 138.84 138.84
1|BOOTLID 'EPICA LT' BADGE (CONSISTENT) NECESSARY 119.84 119.84
1|BOOTLID REFLECTOR CENTRE {CONSISTENT) NOT NECESSARY 217.97 =
1|BOOTLID REFLECTOR RH (CONSISTENT) NOT NECESSARY 128.40 .
1|BOOTLID REFLECTOR LH (CONSISTENT) CRACKED 128.40 128.40
1|REAR TAIL LAMP RH (CONSISTENT) CRACKED 479.30 479.30

Report Ref No. CC3/AXA14005031/T1hads2-1
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LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:3 of 5
Qty Description of Parts Condition \'E::::T!m ?:]'] Our ‘:::%"M
1|REAR TAIL LAMP PANEL RH (CONSISTENT) BENT 35900 359.00
1|REAR TAIL LAMP LH (COMSISTENT) CRACKED 479.30 479 30
1|REAR TAIL LAMP PANEL LH (CONSISTENT) cut 358.00 355.00
1|REAR EXHAUST BOX (MUFFLER A-EXH.RR) TO REPAIR SEE 1,110.00 -
(CONSISTENT) LABOUR
1|REAR FENDER RH (CONSISTENT) NOT NECESSARY 1,145.00 -
1|REAR FENDER INNER COWLING RH (CONSISTENT) DEFORMED 298.00 298.00
1|REAR FENDER INNER TRIM RH (CONSISTENT) DEFORMED 418.44 418.44
1|REAR FENDER LH (CONSISTENT) TO REPAIR SEE 1,145.00 -
LABOUR
1|REAR FENDER INNER COWLING LH (CONSISTENT) DEFORMED 298.00 298.00
1|REAR FENDER INNER TRIM LH (CONSISTENT) NOT NECESSARY 418.44 -
LESS 10% DISCOUNT -2, 747.35 -2,007 42
24 72618 18,066.78
SPECIAL NETT ITEMS
1|SET FRONT BUMPER FASTENER CLIP (SN) MECESSARY 24.00 24.00
([COMSISTENT)
1|SET RADIATOR GRILLE TOP COVER CLIP (SN) NECESSARY 10.00 10.00
(CONSISTENT)
1|CANS RADIATOR COOLANT (SN) (CONSISTENT) NECESSARY 60.00 60.00
1|SET RADIATOR GRILLE CLIP (SN) (CONSISTENT) NECESSARY 35.00 35.00
1|SET BONNET UNDER WEATHERSTRIP SEAL CLIPS (SN} |NECESSARY 30.00 30.00
(CONSISTENT)
1|SET BONNET INSULATOR CLIP (SN) (CONSISTENT) MECESSARY 30.00 30.00
2|BONMNET STOPPER (SN) (CONSISTENT) NECESSARY 15.00 15.00
2|SET FRONT FENDER LINER CLIP (SN) (CONSISTENT) NECESSARY 40.00 40.00
1|SET FRONT LICENCE PLATE WITH HOLDER (SN) DISTORTED 192.00 182.00
(CONSISTENT)
1|SET RADIATOR GRILLE CLIP (SN} (CONSISTENT) NECESSARY 18.00 18.00
1|SET RADIATOR GRILLE TOP COVER CLIP (SN) MNECESSARY 10.00 10.00
(COMNSISTENT)
1|SET REAR BUMPER PARKING SENSOR (SN} NOT WORKING 300.00 200.00
(CONSISTENT)
1|SET REAR BUMPER FASTENER CLIP (SN} (CONSISTENT) |NECESSARY 30.00 30.00
1|REAR BOOT STICKER TRANS-CAB' (SN) (CONSISTENT) |NECESSARY 30.00 30.00

Report Ref No, CC3/AXA14005031/T1ha3s2-1




LKK Auto Consultants Pte Ltd

B BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.4 of 5
. Estimate By | Our Adjusted
Description of Parts Condition
i bt Workshop (8)| __($)
1|REAR BOOT STICKER '8555-3333' (SN) (CONSISTENT)  [NECESSARY 30.00 30.00
1|REAR EXHAUST MOUNTING (SN) (CONSISTENT) NOT NECESSARY 10.00 :
1|SET REAR FENDER INNER TRIM CLIP RH (SN} NECESSARY 30.00 30.00
{CONSISTENT)
1|SET REAR FENDER INNER TRIM CLIP LH (SN) NECESSARY 30.00 30.00
(CONSISTENT)
1|SET REAR FENDER INNER COWLING LH CLIP (SN) NECESSARY 30.00 30.00
(CONSISTENT)
1|SET REAR FENDER INNER COWLING RH CLIP (SN) NECESSARY 30.00 30.00
(CONSISTENT)
1|SET REAR BUMPER END DUST COVER CLIP (SN) NECESSARY 30.00 30.00
(CONSISTENT)
1|REAR END PANEL SEALANT (SN) (CONSISTENT) NECESSARY 80.00 80.00
2|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY 100.00 :
1|REAR WINDSCREEN INNER SPONGE SEAL (SN) NOT NECESSARY 100.00 «
(CONSISTENT)
1,294.00 984.00
LABOUR
PANEL BEATING, KNOCKING AND STRAIGHTENING THE 5,600.00 3,000.00
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF HEADLAMP RH INNER PANEL,
HEADLAMP LH INNER PANEL, FRONT FENDER RH,
FRONT FENDER LH, REAR EXHAUST BOX (MUFFLER A-
EXH,RR) AND REAR FENDER LH
TO CHECK ELECTRICAL LIGHTING CONCERNED 170.00 100.00
TO RUST-PROOFING OF THE AFFECTED AREAS 170.00 120.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 5,400.00 2,400.00
PORTION.
TO REINSTALL REAR BUMPER PARKING SENSOR. 170.00 30.00
TO TRANSFER OF BOOTLID FITTINGS, ATTACHMENTS 170.00 100.00
AND PERFORM WATER SEEPAGE TEST.
TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS 170.00 100.00
AND PERFORM WATER SEEPAGE TEST.
TO SUPPLY AND RE-DO REAR LUGGAGE FLOOR PANEL 380.00 200.00
INSULATION PADDING.
TO REPAIR AND REALIGN REAR EXHAUST PIPE 170.00 120.00
TO REMOVE AND REFIT REAR WISCREEN GLASS TO  |NOT NECESSARY 170.00 =
FACILITATE BODYWORK REPAIR.

Report Ref No. CC3/AXA14005031/T1ha3s2-1




LKK Auto Consultants Pte Ltd

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Clieni namad on the front page of this Report.

= Jh BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
> TEL: 6256 2561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page Mo.:5of &
Estimate By | Our Adjusted
Description of Parts Conditi

o R °"  Iworkshop ($)|  (5)
TO TRANSFER OF LUGGAGE PANEL FITTINGS AND 170.00 100.00
CONDUCT WATER SEEPAGE TEST,
T0 DROP REAR EXHAUST BOX, RENEW THE SAME, TO  |NOT NECESSARY 170.00 -
REPAIR AND REALIGN CENTRE EXHAUST PIPE.
TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS  |[NOT NECESSARY 170.00 -
AND PERFORM WATER SEEPAGE TEST
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00 :
WHEEL ALIGNMENT
TOWING FEES. 120.00 80.00

13,420.00 6,350.00
GRAND TOTAL 39,440.18 25,400.78
RECOMMENDED COST OF LUMP SUM REPAIRS 20,200.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/AXA14005031/T1ha3s2-1
[y
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor




