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Yourref:  To be advised
Our ref: CCYAXAI3004471/Kr3 Date: 07/03/2013

The Motor Claims Department
M/s AXA Insurance Singpore Pte Ltd

Dear SirMadam
PRELIMINARY ADVICE OF VEHICLE NO. SHC 57598
Wi refer to the above matter.,

Hmtbcinfumndthuwludmndmedﬂuimpecﬁmorm:ammmﬁomdwhiﬂkm
06.03.13  at the premises of M/s TRANS-CAB and have the following lo report:-

9,731.54
3,572.65

Workshop Estimate Amount
Revised Estimate Amount
*Check” tems Amount
Market Value

LLTA Reimbursement Value
Nett Value

a|a|alalala

Description of Damage: -
The vehicle sustained damages at the
N/S Front Portion.

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

Kenneth
Licensed Appraiser



TRANS-CAB AUTO SERVICES PTELTD
NO.58 DEFU LANE 1 SINGAPORE 538498

TEL NO.6287 6666 FAX NO.6281 1400 ~
COIGST REG NO.201019626G
SHC5759B - AXA

Vehicle No.:
Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

Front Bumper Assembly

Front Bumper Reinforcement / Beam
Front Bumper Centre Absorber Foam
Front Bumper Centre Bracket
Bonnet

Front Headlamp RH

Front Side Lamp LH

Front Headlamp LH

Front Support Panel Assy

Front Brace Panel

Front Fender LH

Front Fender Inner Cowling LH
Radiator Assembly

Radiator Grille

Aircon Condenser

Aircon Receiver Drier

Windscreen Washer Tank

OOt AWK~

muuun-uh.n.mmu—.hl—h—lquhu

Specical Nett

1 Set Front Bumper Fastener Clip
1 Set Front Fender inner Cowling Clip LH
2 Can Radiator Coolant
1  Front Licence Plate
1 Set Radiator Grille Clips
1 Front Fender Advertisement Sticker

U

i Andrea
o T ij

il 8 2J1¢
y 8i3/

25%
TOTAL

SHC 57598 - Andrea

LXS12-00026049*
TOYOTA
CROWN TAXI
05.03.2013
AXA

LIST

A,

£ 41740 —
$ 7 269.35 —
$ “#1 12500 —
$ 2 15.50 —
$ /7 849.31 «
$ ‘e 411.54 x
$ 9 170.60 —
$ v 4]11.54 —
$ 77 626.30 x
$ 4> 79.57 —
$ i 732.83 —
$ Tir 11220 —
$ /'~ 1,890.20 ~
$ Ay 392.16 —
$ /= 1,098.16
$ . 143.00 »
$ (X1 48.06 —
$ 7,792.72
$ 1,948.18
$ 5,844.54

"-":" 12.00 —
% 4000 —
"™ 40.00 ~
14 35.00 x
~< 10.00 —

r, 150.00

w vwennene

287.00




TRANS-CAB AUTO SERVICES PTE LTD Andrea
NO.58 DEFU LANE 1 SINGAPORE 539408

TEL NO.6267 6666  FAX NO.6281 1400

CO/GST REG NO.201019626G

SHC5758B - AXA

TOTAL PARTS § 6,131.54

Panel Beating, Knocking And Straightening

The Necessary Portion, Remove And Renewal 56
Of Parts, Adjust And Realign The Same $ 1,250.00

To Rust-Proofing Of The Affected Areas. s 200.00 7'¢
To Check Electrical Lighting Concerned. $ 100.00 7

Putty And Spray Painting Of The Affected
Portion. s 900.00 7.~

To Remove And Refit Interior Fittings,

Trimings, Garnish, Fittings And Other, To
Enable repair. $ %4 250.00 x

To Transfer Of Fender Fittings, Attachments
And Perform Water Seepage Test. $ 4 150.00 *

To Transfer Of Bonnet Fittings, Attachments

And Perform Water Seepage Test. $ A+ 150.00 ©
To Replace, Refix And Top Up Coolant For
Radiator L 3 ~A150.00 X
Towing Fees. $ 100.00 5«
To Vacuum, Replace, Refix And Recharge Air
Condenser 3 350.00 /<~
TOTAL § 3,600.00
Over All Total $ 9,731.54
Total Repair Days 05Days

il"‘{'if
Fa



Jet Ting (Admin-B

From: Kitty Teo Poh Guek [Kitty. Teo@axa com.sg]

Sent: Wednesday, 13 March, 2013 10:49 AM

To: ‘Jet Ting (Admin-B)'

Ce: Flossie Ang

Subject: ns;musm.'cmssmmmﬁmrmmnwmmarmmzum
EST §6,731.54 / X/S §1500 / FA

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: DS email

Hi
You can proceed with DS,

Kitty TED
Claims Assistant - Motor Claims

AXA Insurance Singapore Pte Lid
8 Shenion Way #27-01 AXA Tower Singapore 068811

kitty tecfBaxa com.sg
DID: (85) 6880 4602 Fax (65) 6880 4838
Website' Www.2x3 COM.35

V.'2¥ redefining / standards

This iessage & confidential: it contenia do ot constitute a cammitment by AXA sxeept whers providod 10 in & writien agroament Batween you
and AXA Any snsutherissd dinclosure, use or dissenination, aithar whole or partial. i prohibited. If you are not tha [rwneied recipiant of the
message. pleass notity the sender nmadiately.

“” Please consider the environment before printing this emall

From: Kitty Teo Poh Guek

Sent: Friday, March 08, 2013 2:58 PM

To: ‘Jet Ting (Admin-B)'

Cc: Flossie Ang
alhjir.t:W!MW!@W!PB&HIMM!WH!&MH!ET
$9,731.54 / X/S $1500 / FA

Kitty TEQ
Claims Assistant - Motar Claims
AMA Insurance Pio Lid

Thi-nnlmnmmn:ummnﬂm|nmh‘-m-u-mmnpmmlnrm-mquwlmwu
mmAn-;mmmr—dﬂmmn.mwumm.mmumﬂinﬂm-"m-ﬂnﬂlﬁiwfﬂ’wﬂ'ﬂﬂ“
mannane, plesse notity the sandes immadiatoly



Jot Admin-B

From: Jet Ting (Admin-B) imm—hﬂluuum.ml

Sent: Thursday, 7 March, 2013 5:01 PM

To: mhmmm*:TmmeTmFmM

Ce: ‘Kathy Laf; 'CS B Team'

Subject: Direct Settiement - Acc Invi PA 9723T (Ol) & SHC 57588 (TP) ON 05/03/2013 (LKK Ref .
CC/AXA1300447 1/Krf3)

Attachments: Estimated. pdf, POLICE REPORT..pdf, Preliminary Advice.pdf, SHC 57598 - -TP GIA
REPORT. pdf

Dear Sir/Madam,

e refer to the above matter.

ThuuaTPdtnﬂuﬂmrﬂﬂu.WahadwﬂTmesﬂc 57508 AT M/s Trans-Cab Auto Service.

Enclosed herewith a copy

urW:mmmmmﬁmnmmmmmL

Meanwhile, hlndlrhtushnntmpyulynunmmd':mmhrwmmﬁm

Iﬁndkyuiunuumﬂtrunmhmdhrmwm{mmdmunhemnﬁnldatDID:W‘lma

Thanks & Regards,
Jet Ting

LKK Auto Consultants Pre Lid

DID: 8841 1872
FAX: 6741 4108
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Joy Irene iﬂ Autu!

From: Joy Irene (LKK Auto)

Sent: Tuesday, 18 May, 2015 1053 AM

To: ‘Chan Kian Chuan'

ce: Kathy Lal, Vic

Subject: RE: Your ref: C0263484 - DOA 5.03.2013
Dear KC,

w:mdvhlﬂill;hmmw:mmmdmﬂmmmunu.w.tmmﬂummhﬂdmdﬂmmmdﬂm
which held the settiement of PD hanging indefinitely.

May we enquire il BI claim has been settled from you side?

Breakdown of settiement is as follows:

AMOUNT
Cost of Repair (w/G5T) $3,049.50
Loss of Rental ($81.32 x 4 days) $ 32580
LTA search fee 5 6.00
TOTAL | §3,381.30
GLOBAL SUM OFFER AT 50% $ 1,690.00 (ALL-IN)

Hest Regards,

Joy lrene | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-6051 | email: jovirened (kauto.com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[40Bg911)

From: Chan Kian Chuan lmiltn:l:umhuan.dunﬂmmul
Sent: Monday, 18 May, 2015 10:40 AM

To: Kathy Lai; Joy Irene [LKK Autal

Subject: RE: Your ref: C0263464 - DOA .5.03.2013

Hi Joy,

Please continue to follow up with TP.

Since TP had accepted our offer, than there is offer and acceptance please note that 81 and TPPD claim is I separate
matter and should not withhold till one matter is resolved.

Please let us have the quantum of settlement for our review.

Thanks.
Warmes! Regards,

MC Chan
Exscutive - Motar Claims



AXA Insurance Singapore Pte Ltd
8 Shenton Way, #27-01 AXA Tower, Singapore 068811

DID; (65) 1800 B8O 4741 (3)
Websile www 3X3 COM.$J

We are all born to protect, but for me it's a calling.
Jbomtoprotect.sg

Discover our STONES 0N WWww
e

redefining / Insurance

“This message is confidantial, Any unaulhorized disclosure, use or dissomination, aither whole or partial, is prohibited. If
you are not the intended reciplent of the message, pleasa nolify the sender immediately.”

gﬁ Please consider the environment before printing this email

From; Flossie Ang

sent: Monday, May 11, 2015 4:57 PM

To: Chan Kian Chuan

Ce: Kathy Lai; Joy Irene [LKK Auto)

Subject: FW: Your ref : C0263454 - DOA .5.03.2013

Hi Kian Chuan,
Fya—C0263464 - P1313929

Best Regards

Flossie ANG

senior Executive-Mator Claims Department

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811

flossie.ang@axa.com.sg
Contact: 1800 8804741 Option 3
Website:

We are all born to protect, but for me it's a calling.
Discover our storles on www.borntoprotect sg

redafining / nioi o GG

This message Is confidential; ts contents do not constitute @ commitrnent by AXA except where provided for in a
written agreement between you and AXA. Any unauthorised disclosure, use or dissemination, either whole or partial, s
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
ﬁmummummmmumﬂsmwmu?mwm
wmmmmumnmmﬂmmmw

p Please consider the environment before printing this email



From: Joy Irene (LKK Auto) [mailto-jovirene @ikkauto.com]
Sent: Friday, May 08, 2015 2:24 PM

To: Flossie Ang

Cc: Kathy Lai

Subject: Your ref : C0263464 - DOA .5.03.2013
Your ref - C0263464

ol : PAGT723T

TP : SHC 57598 (TRANS-CAB)
DOA - 05/03/2013

Dear Ms. Flossie,

ACCIDENT INVOLVING PA 97237 AND SHC 57588 ON 05/03/2013 ALONG UPPER SERANGGON ROAD
We refer to the above titled accident.
OID reported that both vehicles involved were turning right and had a collision.

TP taxi reported that when he was about to turn right, 0D from his left suddenly executed a U-turn and collided
onito his taxi,

We called OID to clarify the nature of the collision several times but to no avail, A letter with 10 days notice was sent
and after the period has lapsed, no return call from OI for any objections.

On without prejudice basis and without admission of liability, we made an initial offer of 50% in global sum basis to
TP on 5/9/2013.

The said offer was accepted however, they wanted to hold settlement due to Bodily Injury (81) claim involved and
they wanted to wait for their Bl claim to be settied first.

We have made follow-ups and reminders to TP however, no response or update coming from them.

in view of the above, as the waiting of TP Bl claim result s indefinite, please advise if we may proceed to close file on
our end and submit our report to your good-office.

And In the event that there be further development from TP, we will inform you and will take our necessary action.
For your mandate please.

Thank you.

Best Regards,

Joy Irene | Case Handler

LEKK Auto Consultanis Pte Lid

Phone: 6841-6081 | email: jovirene@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(a0Ba33)



This message is confidential; iummmudummﬁtmummﬁmwmbymmuplmmmvidcd
fmhuwﬂﬂmmmlbﬂwcmymuﬂm.‘myununhndmddisclosmmcmdiuaninnﬁun.ciﬂu

whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immedintely.



Jnx Irene [LI(I( Autu!

From: Joy Irene (LKK Auto)

Senl: Friday, 8 May, 2015224 PM

To: ‘Flossie Ang'

Ce: Kathy Lai

Subject: Your ref: C0263464 - DDA 5.032013
Your ref : C0263464

ol - PAST23T

TP : SHC 57598 (TRANS-CAB)

DOA - 05/03/2013

Dear Ms. Flossie,

ACCIDENT INVOLVING PA 9723T AND SHC 57588 ON 05/03/2013 ALONG UPPER SERANGGON ROAD
We refer to the above titled accident.
OID reported that both vehicles involved were turning right and had a coflision,

TP taxi reported that when he was about to turn right, OID from his left suddenly executed a U-turn and collided
onto his taxi.

We called OID to clarify the nature of the collision several times but to no avail. A letter with 10 days notice was sent
and after the period has lapsed, no return call from Ol for any objections.

On without prejudice basis and without admission of liability, we made an initial offer of 50% In global sum basis to
TP on 5/9/2013.

The said offer was accepted however, they wanted to hold settlement due to Bodily Injury (81) claim involved and
they wanted to wait for their Bi claim to be settled first.

We have made follow-ups and reminders to TP however, no response of update coming from them.

lnviewomulhw:.nthemlungnfTPBlmhnmuuhinuﬂmu.phiuldﬂuﬂmmwpmdm:hnﬁleun
our end and submit our report to your good-office.

and in the event that there be further development from TP, we will inform you and will take our necessary action,
For your mandate please.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Aute Consultants Pte Lid

Phone: 6841-6051 | email: joyicene®lidauto com) fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089a3)



M

From: Joy Irene (LKK Auto)

Sent: Monday, 7 September, 2015 3:45 PM

To: ‘Cynthia Loh' .

Cc: Admin A; CS A Team; Olivia Lau

Subject: P1313820/ C0263464 INSURED: PA g723T ON 05.03.2013 [TRANSCAB SHC 57598
Dear Ms. Cynthia,

We refer to the above subject claim.
We received this assignment for third-party claim and have surveyed TP client vehicle since 06.03.2013.

To date, we still have not receive TP's Letter of Demand [LOD) with all its supparting claim documents such as the
final repair bill/tax invoice, rental receipt and LTA search document,

We had given TP our 50% offer of liability since 03.04.2013 and at present, there is still no response for their
acceptance despite follow-ups made.

since It has been two (2) years outstanding and no effort of follow-up and further action being made by TP repairer,
wewnuldlluto:limmunuwummmnwwummwwm

in future, if TP would still want to pursue their claim, we will inform you for our further handling.
Please advise if we may proceed.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6749-4274 | emall: juyirened lkkauto.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenuve 1, #02-25 | S(408933)

This smail mary contain condidential and/or privileged intarmation. |f you are nat the intenced recipient (o have recetved his email in error) plesse notify the
sender Immedistely and destroy thiy email Any unauthariied topying. gnciomure or distnbatian of the material in this emall i strictly forbeddan.



Jo: Irene iLI{K Auto)

From: Joy Irene (LKK Auto)

Sent: Wednesday, 28 October, 2015 12:00 PM

Te: ‘Cynthia Loh’

Ce: Bevan Lim (LKK Auto)

Subject: RE;;;mM C0263484 INSURED: PA 9723T ON 05.03.2013 [TRANSCAB SHC
57

Dear Ms. Cynthia,

We refer to the above subject and to our previous e-mails below.

in view of no further development, we will proceed to temporarily close this 2013 claim file and submit our report 10
your good-office,

in future, if there are further developments from TP, we will inform you for our further handling.

Thank you,

Best Regards,
Joy Irene | Case Handler

LKK Auto Consultants Pre Ltd
Phone: 6749-4274 | emall: jovirened® kkauto com! fax: 6741-4108
BIk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | ${4084933)

This email may cantain confidential and/or privikged information, If yow dre nat the intended recipsnt [or have receved this email in error) please notly the
sender immedately and destroy this emall. Any unauthorted copying, dischosure or gistribution of the materisl in this email is anctly forbidden.

From: Joy Irene [LKK Auto)

Sent: Monday, 5 October, 2015 9:45 AM

To: 'Cynthia Loh' <cynthia.loh@axa.com.sg>

Cc: Bevan Lim (LKK Auto) <bevanlim @Ikkauto.com>

subject: RE: P1313929/ C0263464 /INSURED: PA 97237 ON 05.03.2013 /TRANSCAB SHC 57598

Dear Ms. Cynthia,
we refer to our e-mail below dated 07.09.15.
Kindly advice if we may proceed to submit our wp report and close this 2013 no development claim from TP.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pre Lid

Phone: 67404274 | email: joyirenes lkkauto.com| fax: 6741-4108



mmmmmwnmmm i wou are nat the intended recgient (of have received this emaid in error) plear notity the
sender immediately and destroy this smail. Any snauthorized Copring. mumdmmmuﬁoﬂlhmw

From: Joy Irene [LKK Auto)

sent: Monday, 7 September, 2015 3:45 PM

To: Cynthia Loh <cynthia.loh@axa.com.58>

Ce: Admin A <admin-a@lkkauto.com>; €S A Team <cs-a@lkkauto.com>; Qlivia Lau <ollyialay@ikkauto.com>
Subject: P1313929/ C0263464 /INSURED: PA 97237 ON 05.03.2013 /TRANSCAB SHC 57598

Dear Ms. Cynthia,

We refer to the above subject claim.
We received this assignment for third-party claim and have surveyed TP client vehicle since 06.03.2013.

To date, we still have not receive TP’s Letter of Demand (LOD) with all its supporting claim documents such as the
final repair bill/tax invoice, rental receipt and LTA search document.

Wuhad;im'rpou:muﬂuurmmwmmm.zuu-ndnpaumthmnmmmremlfmﬂw
acceptance despite follow-ups made.

Since it MMnmﬂhnrsnuuundhu:ndmuManmm further action being made by TP repairer,
we would like to close file on our end and submit our wp report to your good-office.

In future, if TP would still want to pursue their claim, we will inform you for our further handling.
Please advise if we may proceed.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

Phune: 6749-4274 | email: joyireneg kkauto.com/| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08g33)

This emall may contabn conlidential and/or privileged information. lmnmmwmwmmmﬂmmmnﬂrm
sander immedately and destroy this emall. Any unautherized copying, disciosure o distribution of the material 0 tha email s wrictly lorbadden.



Joy Irene (LKKAuto)

From: KHONG Lynn <lynnkhong@axa.com.sg>

Sent: Friday, 22 February 2019 1:43 PM

To: loy Irene (LKKAuto)

Cc: Admin A; C5 A Team

Subject: RE: URGENT ATTENTION PLEASE: Your ref: CD263464 - DDA .5.03.2013

Hi loy / Mei Kwan,
Please proceed with proposed quantum,
Thanks

Best Regards,

Lynn Khong
Specialist, Motor Claims Department
AXA Insurance Pte Lid

8 Shenton Way, #24-01 AXA Tower, Singapore 06881 |
Email. lynn khong@axa com.sg
Customer Care No, 1800 8804888

WWW AKA.COm.Sg

Please consider the environment before printing this message.,
I'his message is confidentinl Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited
17 woud are not the intended reciplent of the message. please notify the sender immediately

From: Joy Irene (LKKAuto) [mailtoJoylrene @|kkauto.com]

Sent: Friday, February 22, 2019 12:15 PM

To: KHONG Lynn <lynn.khong@axa.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: URGENT ATTENTION PLEASE: Your ref: C0263464 - DOA .5.03.2013
Importance: High

(2013 case) TIME BAR APPROACHING SOON ON 05/03/2019

Dear Lynn,

We refer to the subject.

As prescriptive period is fast approaching, TP M/s Trans-cab is chasing for settlement.

We understand that Bl settlement was concluded at 50%. Hence, we seek your approval and mandate to offer as
follows:



AMOUNT

Cost of Repair [w/G5T) 53,049.50
Loss of Rental (581.32 x 4 days) 5 32580
LTA search fee 5 6.00

TOTAL | 5§3,381.30
GLOBAL SUM OFFER AT 50% $1,690,00 (ALL-IN)

Kindly respond advise.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKK Auto)
Sent: Tuesday, 19 May 2015 10:53 AM
To: Chan Kian Chuan <kianchuan.chan@axa.com.sg>

Cc: Kathy Lai <kathvlai@Ikkauto.com=; Vic <vicalpeh@Ikkauto.com>
Subject: RE: Your ref: C0263464 - DOA .5.03.2013

Dear KC,

We already highlighted to TP that Bl and PD are separate matter. However, they tend to choose to hold PD due to their Bl claim
which held the settlement of PD hanging Indefinitely.

May we enquire if Bl claim has been settled from you side?

Breakdown of settlement 15 as follows:

AMOUNT
Cost of Repair (w/G5T) 53,049.50
Loss of Rental [581.32 x 4 days) S 325.80
LTA search fee 5 6.00

_ TOTAL | $3,381.30
GLOBAL SUM OFFER AT 50% $ 1,690.00 (ALL-IN)

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-6051 | email: jovirene®kkauto.com] fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax Mo. 6281 1400
Co./G5T Reg. No. 200303878K

Our Ref ¢ AAD1303-052
Your Ref ¢ PA9723T

Date : 22.February 2019
AXA INSURANCE S PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHC5759B AND PA9723T ON 05/03/13 05:20 AM ALONG
UPPER SERANGOON ROAD / TAMPINES ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

Cost of Repair (inclusive of 7% GST) 5 304950

2. Loss of Rental for & days @ $.71% per day $ 32528

3. Loss of Income for _—___ days @ §_______ per day $ 0.00

4, LTA Search Fee $ 6.00

5 Survey Fee 5 0.00
Total $ 3,380.78

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager

Tel No. ;: 6603 1250 (DID)
MNote : Please emall any further correspondence to claims@transcab.com.sg (6603 1259)
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Our Ref: CC3/AXA13004471/Krf3
Policy no: P1313929

03/04/2013

TIONG HENG TRANSPORT

3 JURONG EAST ST 21, IMM BUILDING
#04-108

SINGAPORE 609601

Dear Sir/Madam,
ACCIDENT INVOLVING PA §723T AND SHC 57598 ON 05/03/2013

W:mhmﬂwabumm:iduﬂwhuwcmm&nghﬁkﬁhuumﬁwhudlﬂm
to resolve the claim mim;wuﬂfuwrwﬂuheddﬁvumﬂuﬂuhmuhmrmwlky
taken up with them.

Klndl;.rnut:ﬂmwcluumkmddﬂmmwuld like o advise that you and/or your
authorized driver may not be absolved from blame for this accident.

If you have evidence/information 10 proof that we should not seule the third party claim, kindly
let us have them in writing within the next 10 days i.e. by 13/04/2013, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should
not bind any claims whatsoever by you/your driver against the other party’s insurer arising from
this particular sccident.

Accordingly your No Claim Discount (NCD - if applicable) may not be preserved. However, if
ywmmhn;lﬂlﬂmapim&ﬁrdpnrmmﬁﬂ with 80% in your favor, our principal
will re-instate your NCD.

ﬁsyuurpolbcyurﬁﬁmmnfiliﬂﬂ.ﬂﬂmdudﬁrdpmy ¢laim and the third party vehicle
has lodged a claim against your vehicle, you are advice 10 issue a cheque of $1500.00 in favour of
our principal AXAImnluSlnppuumLMmmuhhmmhmd!emhﬂpmychlm

Please call us if you have further queries.

Yours faithfully,
f

A
Justin Charles
Case Handler
DID: 6841 1467
FAX: 6741 4108
Email: Justincharles@lkkauto.com

ce  AXA Insurance Singapore Pre Lid
{Motor Claims Depi)



Trans-Cab Services Pte Ltd

No. 2 Ang Me Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHC57598 and PA9723T along UPPER SERANGOON ROAD / TAMPINES
ROAD on 05/03/13 05:20 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 22 (day) of February 2019

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



M redefining /insurance

CLAIM REF 3 CO263464
INSURED i TIONG HENG TRANSPORT

DISCHARGE VOUCHER

We, Trans Cab Auto Services Pte Ltd confirm that by letter of authorisation dated 220218 ,we are authorised
to and do hereby give this discharge for ourselves and on behalf of Trans Cab Serviees Pie Lid and the
HirerTAN PENG HWEE of vehicle no: SHC 57538

Now we Trans Cab Auto Services Pte Ltd for ourselves and the said Hirer and the driver jointly and severally:-

a)

b}

c)

agree (o accept the sum of Singapore Dallars ONE THOUSAND SiX HUNDRED NINETY OMLY.

only ($5.1,590.00 ) in the aggregate in full and final seitlement of all claims of whatever kind including
damages for personal injuries and/or damage to property that all and any of us may have against AXA
INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no (PA 57237 ) arising out
of an accident with [ SHC §7558 jon 0s03.13 j

declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable meynmhcrchhu(s}whmmmhmprmmmmmﬂuynfmm
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no.
PA 9T23T arising directly/indirectly as a consequence of the accident and hereby give our full and final

discharge.

We hereby declare that [/we amfare the person(s) entitled to receive the above settlement and hereby
undertake fo indemnify AXA INSURANCE PTE LTD against any claim made or 10 be made in respect
of thissettlement.

It is understood and agreed that payment herein is made in favour of Trans Cab Auto Services Pte Lid is made
without any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their Insured
snd/or the driver of vehicle no, pagrzar -

Dated this _22 day af FEBRUARY 2019

Signed by

(AUTHORISED SIGNATORY)

Company Sump TRANS-CAB AUTO SERVICES PTE LTD

!

Witness
Name : IE-II E1
ICNoe STa058351

Address : TRANS-CAB AUTO SERVICES PTE LTD

NG. 2 Ang Mo Kio Streat 63

Tel: 6287 6666 Fax: 6287 7764

AXA insurance Pre Ltd (Company Rieg. No. 199803512M)

B Shentan Way: #2401 AXA Tower, Singapore 083811

Customer Centre #8101

Tai: +65 GEB0 4888 Far: +65 6338 2522 Websie: www.5x3.00m 5



Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel: 6287 6EGG
Fax: G287 7764
Co. Reg. No.: 201019626G
i o, S00100E Tax Invoice / Debit Note
TO:
AXA INSURANCE (5) PTE LTD INVOICE NO.  :INV1303-210
DATE + 29. March 2013
REFERENCE NO : AAD1303-052
TERMS -+
DUE DATE : 29, March 2013
ATTENTION: PAGE P |
NO. CODE DESCRIPTION qQry UNIT PRICE AMOUNT
1  &050101 REPAIR COST{LUMP SUM)DOA: 05.03.13 1 3,0449.50 304950
Total SGD Excl. GST: 2,850.00
T% GS5T : 198,50
#&ss THREE THOUSAND FORTY MIME AND FIFTY SGD DMLY **** Total SGD Incl. GST : 3,049.50

1) Al chegues should be crossed and made payabie to™Trans-Cab Auto Services Ple Litd™

7] Please quote our Invoice Mumber during payment.

3) We rmservn the right to charge interest @ 1.5% per month an overdue invoice.,

4) Any dispute 25 10 the sccuracy, charges #c of this invoice must be communicated within 10 days from the date hensof failing which it shall be
deemed to have besn uncanditionally accepted.

E&OE
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No, 6281 1400
Co./G5T Reg. No. 200303878K

22 February, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 05/03/13 05:20 AM at UPPER SERANGDON ROAD / TAMPINES ROAD

1. We refer to the above-mentioned accident and wish to Inform that Trans-Cab Services Pte Lid is the
registered owner of the taxi bearing vehicle registration no. SHC57598. The taxi was hired to TAN PENG
HWEE a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the

aforementioned accident at a rental rate £333:75per day (inclusive of G5T).
32

2. Please be advised that the Taxi is insured with FIRST CAPITAL INSURANCE LIMITED on a third party basis
at the material time of the accdent.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

lasmine Tan
General Manager

This is o computer generoted print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No, 200303878K

05-03-2013

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Viehicle No.

Accident No. AAD1303-052 Accident Date 05-03-2013
§/3/2013 05:45 /372003 1500 SHCS7598

Yours Faithfully,

Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager



Vehisle Hab

Enquire Vehicle & Owner Information ( Vehicle No, PAS723T As At 05 Mar

2013 / 03:20:00 )
Law Firm Search Detaila

Bearch Reassn: Insurance claim In rafaon bo tralflc azciderd
Lew Flom Casas Mo TCSIANDREA)SHC 57598

Currenl Owner Detalls

Chwnar 1D Type: Businsss

Owner D A2004DDK

Dwner Name:; TIONG HENG TRANGPCAT

Reglslernd Address Type: Privals Residaniial (Condo Al of Housa) | Shopping / Oifice Compiaxas
mihdlhdﬂ-bm 2

Reglsiered Streei Narns:  JURDNG EAST BTREET 24

Registered Unit Na,: #04-108

Regislered Bullding Mame: 1M BLILDING

Registared Postal Codac  B09801

Current Vahlzle Details

Vahlale Mo PAGTZIT

Make Descripfor/Modet  KING LONG / XMCa800K

Insurance Company Mame: AXA INSURANCE BINGAPORE PTE LTD

bitpsziiLlin povagAiadveifoesiontaw Pl Deisil FEUMCTION | D=F 1801 ITIET

Page | of'1

Wn



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: PA 97237 (Insd veh) |Modal: TOYOTA CROWN
[SHC 57588 (TP veh)
Date of Accident: 05/03/2013
Global Sum Settliement I [X] Yes [ ] No
Repair Esfimate .- 10.412.75
Final Repair Cost - 3,048.50
Loss of Token Sum 5 days at $0.00 per day
Rental (if any) g 32580 4 days
@50% 1.687.85
LTA / GIA Search Fee - 5.00
Others: I 5] 0.00
Final Setflement Sum (Global Sum) 5 1,680.00
Is Third Party Workshop GIA Registered? []1] ¥YES [X ] NO [Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liability 100____(%)

BOLA Applicable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop: PP "

BOLA Liability; (%) Assessed Liability (*); (%)
* Assessed Liability 1o be filled only for chain coliisions and for cases where BOLA does not apply.

PLEASE SEND THE CHEQUE / PAYMENT TO TRANS-CAB AUTO SERVICES
Remarks
PTELTD

NO.2 ANG MO KIO 5T 63 SINGAPORE 569111.

Payment Instruction: Payee's Breakdown

1) |TRANS-CAB AUTO SERVICES FTELTD 4. 1,880,

JOANNE LEE KHANG MIN 25022019
LKK Auto Consultants Pte Lid Data




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Indusirinl Park, Singapone 408933
TEL: 6256 3581 FAX: 6256 4215
Reg. Mo 190807T184R GST Reg. Mo 18-880T188-R

Affiliated to Federation Internationale Des Experts En Automobiie

AXA INSURANCE PTELTD

Ref CCIAXA130044T1/Ka3g2-1

AXA TOWERSINGAPORE 06881 owe sazoe | [N
ATTN.LYNN KHONG Code . AXAZ2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PA 87237 Veh. Inspected SHC 57598
Policy No. P1313829 Coverage (§) 0.00
Claim No. CO283464 Excess ($) 0.00
Assign From Assign Date 08/03/2013
2. Vehicle Particulars & Condition
Make & Model TOYOTA CROWN c.C 2088
Engine No. HIDDEN Year of Reg. 2006
Chassis No. LXS120026049 Colour WHITE / RED
Odometer BB1B845 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GooD
3. Conditions of Tyres
Size Make Balance
R/ Front Tyre |175/80R14 WEST LAKE B mm
L/H Front Tyre |175/80R14 WEST LAKE B mm
R/H Rear Tyre |175/80R14 WEST LAKE 5mm
L/H Rear Tyre |175/80R14 WEST LAKE 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date 05022013 |inspection Date 06/03/2013
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
58 DEFU LANE 1
SINGAPORE 530408
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
Sb. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




