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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SU qFﬁt'nEI; TRACKING

121 Feb 2019 \21Fep 2019 21 Feb 2019 —==
Main  15:38 |15:42 17:17 New Assignment

Sendback £st | S$1,580.00 Assign _Cancel Case |

o P s e T N Y R

Reference Show All

| CLAIM SUBFOLDER DETAILS
_II'IS_Ul'Ed: |CTPL, Co. Reg. No.: 199303821R )

gg‘i':na .  COMFORT TRANSPORTATION PTE LTD (1/3), Co. Reg. No.: 199303821R

Vehicle Reg. . | 20/02/2019 17:00 - :59

No.: by |Date of LOSS: 145 Months and 13 Days From LTA Reg Date (Man Yr)]

. , |Policy/Cover | MT111D00 (Comprehensive)

|| Cleim Type: | TP / M1901075 ‘Mote No.: | Coverage: 24/12/2018 - 23/12/2020

Vehicle Reg. iy i
) cy Mo,
| No. SKK761Z . .
| Unsurea): e PR

| | Excess: | 5%50.00

E Repairer:  ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, S0896% Loyang - Tel: 5214 8300 i S
| 'I"':Sr:lf';':? Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Telma Gomez - 65526402]

adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/03/2019] o )

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
I.THEFE are no mail far this CB‘SE. . = —— = I
§
| ALL ASSOCIATED TASKS™ Wiew All | Search Tasks | Create New Task | Complete
'I Due Date Priority Ty Tash Group Subject {andler Azsigned By Completed Dn Craated On Dona?
1
| Mo results,
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OE 193104 ComlortDedEm Engnearing Ple Lid - Loy
=SWTRY DATE & TIME: 2 B 1436
SURKITTED BY: Cathar

SINGAPORE ACCIDENT STATEMENT

[MPORTANT NOTICE
1 fEp '1||.|'||_,|:I,|'!-1I--- details of I|I 3
s Farm must e f e Policyhokdar andior the Author -:_’ﬂ;r_"

ident to speed up he claims process

3, Information provided musl be as '.r.JthI,;I and accurate as passible, Any willul misrepresentalon of withalding of material facts may aliow inGurance COMpPanies 0

repudiate policy lability
4. The Issue and acceptance of this Form by insurance companies i not an admisssan of palicy liabilly on the part of he nsuranta Gompanias,

i, Ay false renc-rt_ﬂ may be raferrad ta the Police for investigation,
.- This rog e by the ingurars of the GIA R

report will, for a fee, ba mace

_-:j |:|-|| |"\

t copl
7. By tha lodgement of this report b the insurers, you hereby consent bo t tha archiving :r hu:. aport at the centre and to copies of the repart being made available
aforesaid

._.rr.l::-.-: L] iz

ACCIDENT STATEMENT
Date Of Report 21/02/2019 14:36
Date Of Accident 20/02/2019 05:30
Exact Location Of Accidenl FROM KPE TO BUANGKOK DRIVE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Mumber SHATE84E
Insured/Policyholder
MName Of Reqgistered Cwner COMFORT TRAMNSPORTATION PTE LTD
Co Reg Mo 199303821R
Email Address FLEETSAFETY@CDGTAXLCOM.SG
Mobile Phone No
Alternative Phone No OFFICE-B5508768
Vehicle Particulars
Manufaciurer HYLUNDA
Model 140
Exact Purpose for which vehicle was being used at
time of accident
Are yuu_ctalming under your own insurance policy -
far repair to your vehicle?
If Mo, Please state action lo be taken THIRD PARTY
Vehicle Category TAXI
Insurance Company
Mame of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD
Type Of Coverags THIRD PARTY FIRE AND/OR THEFT
Flaet Folicy YES
Policy Mumber MCOMOD15
Cover Note Number
Driver
Mame of Driver TAN WEE CHONG
NRIC Mo 516136978
Date Of Birth 20/11/1963
Cccupation OUTDOOR
Date Of Driving Pass 15/06/1984
Driving Experience 34 YEARS AND 8 MONTHS
Gander MALE
Mobile Number (LOCAL) +65-82335893
Fax Mumber
Contact Number
EMail Address JACK. WC. TAN@GMAIL.COM

Page 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
I Ma. Relationship of the Driver with the Insured

Wehicle Registration Mumber of Orivers Own

Vehicie

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weaather Conditions

Road Surface

Other Information

\Was any foreign vehicle involved in this accident?

Nurmbar of vehicles {including own vehicla)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other maternial or property damaged?

| have bean approached by unknown personis)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Pazzenger 1

Passenger 2

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment?
\Was there any video captured by Car Camera?
Remarks/ Reasons:

as there any audio recorded?

W
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Regisiration Number
Vehicle Make/Modeal/Colour
Details Of Properties
Wehicle Category

Name of Driver
MRIC/Pazzport Mumber
Contact Number

Address

320A 03-505 ANCHORVALE STREE]

MO

GTHER - TAXI DRIVER

CHAIN COLLISION
CLEAR

NO
NG
YES
MO
G

MNAME:

GEMDER: : MALE

MNAME:
GEMDER: : FEMALE

MO

MO

YES
YES

NO

SKKTE1ZL

PRIVATE CAR
SEAH KOON TING
583278230



Postcade
Insurance Company Mams
Mature Of Damage FRT & REAR

No. Of Passanger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number GBB4913E
vehicle MakeModel/Colour

Details OF Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Drivar NED AlK KEONG
MRIC/Passport Number S1807489C

Contact Mumber

Address

Postcoda

Insurance Company Name
Mature Of Damage FRT
Mo, Of Passenger (Including Driver)

Page 3of 19
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DESCRIBE CIRCU MSTJ}N CES OF THE ACCIDENT
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DECLARATION

I/We declare the foregoing particulars are true in ever !'\
O l‘t\mf-l- “ll
COMFORT TRANSPORTATION PTE L. ¥
FcEt-.rfmian'l‘srg’na%r’e TETSTIEZTR Dm-er 5 ture fleporting Centre Persannel's Signature

Duate & Time: : [ dr’ is not tha polieyholder) Narme:
Date & Time: NRICSFIN No.:

b bE gy B pio 2P 1
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Sketch Plan Pg. 2

| |MPORTANT NOTICE

1 Pleasa report caresethy the details of the serident to speed up the clalms process.

P

s S st b complgted by the Pelicyhglder and/er the Authariged D7 Crivear,

— -

1 |nforsmation provided must be as truthful and agcurate 3¢ possitele, Ay wiliul misrepresentation or withhalding of materf
facts may allow insurance companizs ta repudiate policy liahitity.

4. Theissue and aceeptance of this Form by insurance companias Is not an admission of policy Hahility on the part af the insurance
companies.

u

. Any falye reporting may he referved ta the Pollee for investigation.

6. The raport will be forwzrded by the insurers of the GiA Records Management Centre patabilished by the Ganeral Insurance
association of Singzpore [GIA] for zrchiving and that copies of this repart will for a fee be mada availabla upon appication by
interested partios.

7. By thetodgment of this report to the Insurers, you hereby consent ta the archiving of this report at the centre and ta copies of
the report being made available aforesaid.

3. Consent under the Parsanal Data Protaction Act [POPA}
| understand, acknowiedge, agres and conzent Lthat:

{a) My insurer, my workshop and the General Insurance Assoclation of singapore {“GIA") mayfare permitted to collect, use,
discloze and/or process my persanal data/persanal information set out in thls [form) and any other personal informaticn
provided-by me ar possessed by my insurer {collectively the wpersonal Infarmation™ and disclose 2nd transfer such
persanal infarmation to all insurens) who have insured wehiclals) involved in this accident (all insurars) who have insured
yehictels) invalved In this accident shall be collectively referred to as the Tnsurers), the Insurers’ lawyers/law firms, the

onetary Autherity of Singapore and any relevant government agencyfauthority [such 25 the palice), for the purposels)
of:

(i) processing, handling and/or dealing with my claims including the settiement of the claims end any necessary
investigations refating to the claims;

{ii} investigating the accident and/jor my claims;
(i) earrying out and,/os dealing with my instructions or responding o 2ny enguiries by e

{iv) administering my claims {including the mailing of eorrespondence, statements, invoices, reports or notices Lo me,
which could invelve disclesure of certain personal data abouk me to bring about delivery of the same as well as an the
extornal cover of envelopes/mail packages); and/or

[v] complying with applicable law In administering, processing, handling andfor dealing with mmy claims.{coliectively the
“Purpnses’}

(b} allinsures(s] who have insured vehicle(s} imeolved in this acddent and the insurers’ fawyers/law firms, mayfare permitted
to callect, use, disclose and/ar process my Persanal \nfarmation for gne er mare of the above Purposes; and

te}  my Persanal Information may/can be disciosed by any of the Insurers and/ar GIA to thelr third party service providers or
agentelincluding their lawyers/law firms), which may be sited outside of singapore, far ane or mare of the above Purposes.

(e} oy Persanal information will also bie eellacted and used to compile claims histary far the purposs of frawd dataction,
jnvestization and management in prasent and all future claims,

{g] theinformation so collected under {d} above may be shared / disclosed:

(it to allinsurers and/or any other third parties that assist In evaluating, investigating, contralling or managing fraud,
regulators, law enfarcement and government zgencies as reasanably raquired for the purposas stated, or

(i) forcomplying with requiraments under any regulations, laws or court arders.

_ R .a'\
OMFORT TRANSEORTATIO A I
N PTE : i
CO REG. NO. 199303821R — “_“J =

Folicyhelder's Signature Dsifer's Signature— Reporting Centre Personnel's Signature
Date B Time: [If river is nat the policyhobder) MName:
Date B Time: HRIC/FIR No.:

GInERAC SkeichPlanfarm V3
i o

Page 5 of 13









COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE®

VEHICLE NO :

MAKE
MODEL

SHA T684E DATE 21/2/2019 15:27

: HYUNDAL 40

Parts Description/ Labour Unit Price Amount
Rear Bumper  — $ 53300
Rear Bumper Clip 10 pes S 22.00
SUB TOTAL 5 575.00
LESS 20% 5 115.00
DISCOUNTED TOTAL $  460.00
L
Rear Bumper Rubber Mat il o p. $ 50.00 |Nett
Rear Bumper Advertisement Logo  ~~ L b 50.00 |Nett
Rear Fender Advertisement Logo (LH/RH) i % 100,00 | § 200,00 |Nett
5 300.00
Labour Charge )
Panel Beating 5 407100
Spray Painting Charge 5 B{M e
Wiring Charge S 3p0 | XA
Remove/Refix Reverse Sensor ) 35}99" e
TOTAL LABOUR S 810,00

ESTIMATE TOTAL

ofi

/(ﬂ 5% ((((9

f pre ¢ |

1,570.00

;,/1.;/{? /5 ?r./n — . ——r ___‘

2 Wy )
14{{ I. |

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




Repairer Estimates

ComfortDelGro Engineering Pte Ltd (coreqno 1assososeny

Page 1 of 3

59 Loyang Drive
Singapore 508969
Tel: 6214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
PARTICULARS OF CLAIM - - B
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 20/02/2019
Vehicle Reg. No.: SHATES84E Driveable? YES
Party At Fault: UNKNOWN
Make/Model: HYUNDAI 140, 1.7 GDI (A) Vehicle Reg. 07/05/2015
Date:
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: D4FDEUS500207 Chassis No: KMHLB41UMFU068886
Odometer: 0 KM
Paint Type:
List Item Discount: ~ 20.00 %
Total Loss? NO
Est. Duration of 4

Repair (day)

Present Location:

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS Amount
Parts 7680.00
Miscellaneous ltems 10.00
Labour 810.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 1,580.00

+ GST 7.00% (S$%) 110.60

Nett Amount (S$) 1,690.60

This claim is handled by: JUMANI BIN MASUDIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/ claims/index.cfm?fuscbox=8VCdoc&fuse action=dsp v... 26/2/2019



Repairer Estimates Page 2 of 3

REPAIR DETAILS -
Reference

Part Source: (Last Synchronised: 21 Feb 2018)

Parts: MIA, HYUNDAI 140 1.7 GDi (&) (Model not available in database)

Labour: Repairer's (Price-denominated Standard Lisf)

Print Code: ComfortDelGro Engineering Pte Ltd/SHATEB4E/21/02/2018 15:42

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are pre_fnt_ezq with an gsterisk‘_

Estimates on Parts

No. Qty PartNo. Particulars u.Disc %Depr Amount
1 1 “‘REAR BUMPER ASSY 20.00 000 *553.00FL
2 10 *‘REAR BUMPER CLIPS 20.00 0.00 *22.00FL
3 1 *REAR EUMPER MAT 0.00 0.00 “50.00F
4 1 *‘REAR BUMPER ADVERTISENT LOGO 0.00 0.00 *50.00F
3 2 “REAR FENDER ADVERTISENT LOGO (LH/RH) 0.00 000 *200.00F
F=Franchige par L=Listhemsc. —— . ——
Sub Total (S$) 875.00
. List Item Discount on L Items (S8) 115.00

Total Parts (S§) 760.00

ComfortDelGro Engineering Pte Ltd/SHAT684E/21/02/2019 15:42. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm? fusebox=SVCdoc& fuseaction=dsp_v... 26/2/2019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous Items

No Oty Particulars Amount
[v] m
1 1 ODITP Case (Insurer) 10.00

Estimates on Labour

Mo  Particulars Lab.Type Amount

Labour ltems

1 PANEL BEATING Mew 400.00 -

2 SPRAYPAINT MNew 300.00

3 WIRING New 30.00

4 REMOVE/REFIX REVERSE SENSOR MNew 80.00
Gross Labour Cost (S$) 810.00

ComfortDelGro Engineering Ple Ltd/SHATEB4EI21/02/2019 15:42. Not valid withoul Reference seclion.
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >

hitns://singapore. merimen.com/claims/index.cfm 2fusebox=SVCdoc& fuseaction=dsp_v... 26/2/2019



COMFORIDELGRO i sion
ENGINEERING
COMFORTDELGAS Date/Time: 21.02.2019 15:09 page : 1
Team: ARC Repair TP(CLSO)1 JOB CARD gales Order: JCmo. 305271193
O o 7684E gia
COMFORT TRANSPORTATION PTE LTD e -
i 7010045 HYUNDAL :
383 SIN MING DRIVE pr——— - SR
Singapore SINGAPORE 575717 1-40 21.02.2019 12:30
65508755 oprrrr
07.05.2015
" KMHLB41UMFUO68886
i
Accident Date: 20.02.201%9
NATURE: 3P 20.02.19 -
S/NO LABOR CODE DESCRIPTION = =
,I e '_
) [
|I:| I ‘ ! I---
i Al /
|II .—.lF ! |
"I']r'r I'MZ'. Al I
| i
S
SEAVICE ADVISOR CUSTOMER'S SIGNATURE
SHA7684E JU TOKIO S . SHAT684E




COMFORIDELGRO
ENGINEERING

ComiorDetGn Engineanng Pie Lid
50 Loyang Drive  Singapore SOE26
Fax, 6545 B15E

Our Job Ref No 305271183

Date 22/02/2019

FINALIZATION FORM

To LK

Attn KALVIN
SHATGE4E

Fax

Date of Accident:  20.02.19

The survey and estimates of the repairs of the above-mentioned vehicle are as foflows:-

1. The repair job shall bill to:

TOKIO MARINE

SKK 7612

2, The finalized amount shall be:
{a)
(b}

Spare Parts after List discounl
Labour Charges
Total for Part-By-Part Repair Cost

c)  Lumpsum Repair {if applicable)
Teotal for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

a. Estimated normal period for repairs: 2

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days

3] Thank you for your assistance.

W\

20%

working days

We confirm the estimates and
finalized amount

Signature - Signature : .
f 1-. L"‘"
MName JUMANI | | Mame b
Tel 6214 8315 Date 1}/;/{1
Fax 65468156
For Official Use Only
Document )
Item Amount Attached FE.EEI_:;%PJ] Remarks
Yes or No
1. Rental Rate P/Day YES
2 Loss of Income Paid M
3, Survey Fees
4. LTA Search Fes 57,49
= Medical Fees (on behalf
of driver, If applicable)
6 Overrun

Remarks




Adjuster Report Page 1 of 4

L KK Auto Consultants Pte Ltd (co reg No:-199607158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033 )
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaum.mm;asa:gnments@tkkautu.oum

VEHICLE DAMAGE INSPECTION REPORT

COur File No: CS/TMI19003333/K1VD3N2

Date: 26/02/2019
REFERENC
Handling : .
S Tokio Marine Insurance Singapore Lid Policy No: MT 111000
Claimant ;
Vehicle No : SHATGE4E Insured Vehicle No: SKK761Z
Date of Loss:  20/02/2019 Nature of Claim: TP Claim No: M1901075
DESCRIPTI NTIFIC EHICL
Reg No: SHAT7GB4E
Make & Model: HYUNDAI 140, 1.7 GDi (A) Engine No: D4FDGUE14109
Reg. Date: 07/08/2015 (Man, Year: 2015) Chassis No: KMHLB41UMFUOGEBES
Colour: Blue Odometer: 552848 km
Engine Capacity: 1685 cc
Market Value/New Car
Price: .
Sum Insured (S5): Market Value/New Car Price
CONDI M F
General Condition: Good Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition: Average
CONDITI F TYRES
Front Tyre Size: 208/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
Tha above values represant the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
FParts 760.00 760.00 0.00 0.00
Miscellaneous ltems 10.00 10.00 0.00 0.00
Labour 810.00 430.00 380.00 46.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 1,580.00 1,200.00 380.00 24.05
Approved Total (Overridden) (S%) 950.00
(S%) 1,580.00 950.00 630.00 39.87
+ GST 7.00/7.00% (58) 110.60 66.50 44.10 J9.87
Mett Amount (S§) 1,690.60 1,016.50 674.10 39.87
INSPECTION
Date of Assignment: 21/02/2019 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 21/02/2019 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
58 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KLUM Manager: VERON CHEN

hitns://sineapore, merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 26/2/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection stated herain. Such inspection has been carried out fo the best of our
gr liability under any oiher clreumstances is hershy expressly excluded

knowladge and ability but any olh

hups:Hsingﬂpure.merimen,t:urm’n:laimsﬁndcx.cfm?fusehnx=MTRadjuster&fustactinn#g... 26/2/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS S e
Reference

Part Source: (Last Synchronised: 26 Feb 2019)

Parts: M8, HYUNDAI 140 1.7 GDi (A) (Model not ayailable in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHATEB4E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartMNo. Pa rticulars Condition Repairer's Amount

1 1 *REAR BUMPER ASSY Deformed 553.00FL *553.00FL
2 10 *REAR BUMPER CLIPS Mecessary 22 00FL *2200FL
3 1 ‘REAR BUMPER MAT Mecessary 50.00F *50.00FS
4 1 *REAR BUMPER ADVERTISENT LOGO Necessary 50.00F *50.00F5
5 2 *REAR FENDER ADVERTISENT LOGO (LH/RH} Mecessary 200.00F *200.00FS

F=Franchise part. S=5pcNett L=ListhemDisc -

Sub Total (S%) 875.00 B75.00
. List Item Discount on L ltems 20.00/20.00% (S%) 115.00 115.00

Total Parts (S$) 760.00 760.00

M Repor was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount

Miscellaneous lte

1 1 OD/TP Case (Insurer) 10.00 10.00

Sub Total (S$) 10.00 10.00

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 400.00 200.00

2 SPRAYPAINT Mew 300.00 200.00

3 WIRING New 30.00 0.00

4 REMOVE/REFIX REVERSE SENSOR Mew 80.00 30.00
Gross Labour Cost (S5) 810.00 430.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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