
Our Ref : JC/201900219/388T
Your Ref : SJZ646G
4TH MAY 2020

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #07-16

AIG Building

Singapore 079120

Attn: Motor Claims Dept

WITHOUT PREJUDICE
Dear Sir/Madam,

CLAIMANT: KOOLZLINK ENGINEERING (KEVIN OOI KAH HOW)
ACCIDENT INVOLVING GT388T & SJZ646G ON 19TH FEBRUARY 2019 AT EUNOS LINK SLIP ROAD 
TOWARDS UBI AVENUE 1

We act for KOOLZLINK ENGINEERING (KEVIN OOI KAH HOW) who was involved in the accident 
mentioned above. 
On demand for an amicable settlement, we are pleased to offer as follows:

Cost of Repairs : S$ 3,424 (Including 7% GST)
Rental Fee : S$ 973.70 (7 x S$130) (Including 7% GST)
LTA Search Fee : S$ 2
Total (all in) : S$ 4,399.70

Kindly revert on the acceptance.

Yours sincerely,
S.Thanaletchumi
Jack Cars Enterprise Pte Ltd
Motor Claims Dept
Tel: 67488824 Fax: 67488834
Email: thana@jackcars.com.sg

A:3007 Ubi Road 1 #01-450 S(480701)  T:67488824  F:67488834  W:www.jackcars.com.sg
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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Tuesday, 25 June 2019 3:43 PM
To: ITPLATINUM9@GMAIL.COM
Subject: ACCIDENT INVOLVING SJZ 646G & GT 388T ALONG/AT SLIP RD OF EUNOS LINK 

TO UBI AVE 3 ON 19/02/2019

Our Ref: CC4/AIG19003330Udb3 
 
26 JUNE 2019 
 
Attn: DUAN ZHIXU 
 
Dear Sir/Madam, 
                                                         
ACCIDENT INVOLVING SJZ 646G & GT 388T ALONG/AT SLIP RD OF EUNOS LINK TO UBI AVE 3 ON 19/02/2019 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 
 
We have received a claim from GT 388T against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is head 
to rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
 

Best Regards, 

Carlor Chan | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 
 







TAX INVOICE

VEHICLE : GT388T                                     

MAKE & MODEL : TOYOTA HIACE

INSURANCE : AIG ASIA PACIFIC

TAX INVOICE : JC/20190219/388

PARTS COST

1. REAR BOOT $ 1765

2. REAR BOOT LOCK $ 250

3. REAR BUMPER $ 550

4. REAR BUMPER BRACKET - LEFT $ 58

5. REAR BUMPER BRACKET - RIGHT $ 58

6. REAR BOOT WEATHERSTRIP $ 300

SPECIAL NETT

1. REVERSE SENSOR $ 200

2. WINDSCREEN MOULDING $ 110

3. CLIPS $ 30



4. “TOYOTA” EMBLEM $ 58

5. “HIACE” , “70KM” , “8 PAX” & “1250 KG” STICKERS $ 65

LABOUR

1. TO PUTTY & SPRAY PAINT OF AFFECTED AREA $ 500

2.
TO PANEL BEAT & RENEWAL OF ALL NECESSARY 
DAMAGED BODY PARTS

$ 600

3. TO CHECK WIRING & REWIRE $ 30

4. TO REMOVE AND REINSTALL REAR WINDSCREEN $ 120

5. TO REMOVE & REINSTALL REVERSE SENSOR $ 50

PARTS - 25%: $ 2,235.75

SPECIAL NETT : $ 463

LABOUR : $ 1,300

TOTAL : $ 3,998.75

LUMP SUM : $ 3,200

7% GST : $ 224

GRAND TOTAL : $ 3,424





Dear Sir/Madam,

Enquiry Date 20/02/2019

Enquiry By Thanaletchumi Santerashigarm

TP Vehicle No. SJZ646G

Accident Date 19/02/2019

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580 
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735 

Third Party Insurer Enquiry

Our Ref No: GR-19-027171

Date of Request: 20/02/2019 Your Ref No: Online Purchase

Jack Cars Enterprise Pte Ltd
61 Ubi Avenue 2
#01-20 Automobile Megamart
Singapore 408898 

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.

SJZ646G AIG Asia Pacific Insurance Pte. Ltd. 26/10/2018-25/10/2019 65-6419-3000

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance 
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any 
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.



Dear Sir/Madam,

Enquiry Date 20/02/2019

Enquiry By Thanaletchumi Santerashigarm

TP Vehicle No. SJZ646G

Accident Date 19/02/2019

For GIARMC Official use:

Date:

[X] GIRO [ ] Cash [ ] Cheque

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580 
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735 

TAX INVOICE

Our Ref No: GR-19-027171

Date of Request: 20/02/2019 Your Ref No: Online Purchase

Jack Cars Enterprise Pte Ltd
61 Ubi Avenue 2
#01-20 Automobile Megamart
Singapore 408898 

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87

GST Amount 0.13

Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.


