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Sum Insured: Excess. Steering: lfior or | Jammed | Leaked | Burnt or
. IS
jeny’ Brake: | Jammed | Leaked | Burnt
[Cllemsfiecnrd] rake {@t amme eake urnt or
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- Pra repair inspection request - GBG530B VS SKQ6461T (O1) DOA 16/02/2013

Fram: Abu Kaszsim, Noor Mariesa

Ta:

Ce Farg, Andy-SY, Chin, Lee-Ying. Lim, Sheng Yang. Mithoosingh, Asshweenjeetkaur, Chan, Yoke Sni, Hor, Yinrul, Kaw, Baljit, Azlan, Syazairding
Sent  202/2018 3:31:08 PM

attachments:  TL| SKMBT (364019021915500 pdf

Hi,
Please refer to the enclosed request from Cheonghoh Law Corporation

Claim no - 19235038385G003
Case Owner  : Bermard Ler

If you have any querigs/concems, please lelus kniow.
Kingly assist to assign Maohamad Taufikh a5 Single Joint Expert as requested.

Regards,

Mariesa Abu Kassim [Mariesa)
AlIG
Claim &djuster 1|, Singapare FHOL Claims Operations — Auto

Noortariesa AbuKassim@aig.com | www.aig.com

IMPORTANT NOTICE:

The Information in this emall (and any attachrments) is canfidential. 1f you ara not the intended recipient, you st not use or disseminate the information. If
you have received this arnall in error, pleasa immediately notify me by “Reply” command and permangntty delate the original and any copies o printouts
theraof. Although this email and amy stiachments are believed 1o be frae of any virus or other defect that might affect any computer system into which it is
received and opened, i is the responsibility of the reciplent to ensure that it is virus free and no responsibility is acoepted by Amerncan International Graup,
Inc. e« s subsidiaries or affilates either jointly or severaly, for any loss or damage arising in any way from its use.

From; mailf@checnghoh.sg

To: MoorMariesa. Abukassim@ag com

Ce: Andy-5Y.FongiRalg.com Lee-

Ying.Chindaig.cam ,ShengYang Lim@aig.com Aashwesnjeeikaur Mithoosinghiaig.com yokeshl.chan@aig.com  Syazairdina Azlani@aig.com Yinrul Hor
{haig.com

Subject: Re: - PRE-REPAIR INSPECTION . ACCIDENT INVOLVING OUR INSURED VEHICLE SKOS461T AND GBGS530B ON 160272019

Date: Wad, 20 Feb 2019 06;36:07 +0000

Dear Sirs,

\We refer to the above matter and your email of even date.

Clur client hersby nominate Mahamad Taufikh of LKK Auto Consultants Pta Lid 1o conduct the pra-repair survey of the damages o our client's vehicle ansing
out of the above menticned accident.

Please contacl our cliant's workshop, Gar Pro Auta, Blk & Woodlands Road 366 Yew Tes indusirial Estate, Singapore 678008 for the said survey of GBG
530 8.

Contact Person - Ms Sini / Jason
Telephons
18338 2858

Kindly proceed o do the nesdful.

Thanks & regards

Catherine

CHEOMGHOH LAW CORPORATION

Bk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mal@cheonghoh.sg

On 20 Fab 2018, at 8:49 AM, Abu Kassim, Noor Mariesa epogrMaresa Abukassim@aig com™ wiate:

<logo.jpeg> <lock.gif=:
This is @ secure. encrypted massage. To read it, open the attachment.
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Ini adalah pesan, aman terenkripsi Untuk membacanya, membuka
attachment



Click here by 2019-02-27 08:50 +08 1o read your message.
After that, open the attachment.

re |

Disclaimer This email and its contant are confidental and intended salaly for the
use of the addresses Please notify the sendar if you have receed this email in
error or simply deleta il

Secured by Proafpoint Encryption Copyright © 2008-2017 Proofpoin
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«Sacurahessagaatt hirmi=
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'Custmmr

YEW TEE CAR ALIGNMENT CENTRE
BLK a1l WOODLANDS ROAD 18KM
387-L YEW TEE IND. EST.
SINGAPORE 677956

TEL: 63683231

FAX: 63684366 Vehicle ident no.

GBG530B

Technician
KT

License plate no. First reg. date  Model

Repair order no.
RO11524

" Date
27.2.19

Dd-u;'neter reading: km/milaes

Toyota : Hiace KDH200R-SSMDY 12345
Complaints or reason for alignman; check - i -
. Before | TargetData | Actual
left -0°08' ! -0°08'
S I — | — - ey
Camber right -0™10 _i -0
cross 0°03" 0°00' ' 001
Rl left 0°14' ' I 0°12'
axle R, . - i
Toe right ‘ -0°17" -0°16"
total | -0°03" | -0°03"
Geometrical driving axis o*1&’ o"oo* 0*14'
left -0°30" 0°32'
- 0°18  +-0°45' —
Camber right 1 . | -0°21
cross | 043’ %00 +-0°30" | -0°11
left 3sT ' 3°57"
Front s 3 228 +/-0°45’
axTB Caster I‘Iﬂht 3“53. 3“53.
cross | 003’ | 0700 +-0°30° 003
left 13°29" | 13=31
—— —12°36'  +/-0%45'
SAl right | 11°56" 12430
cross | 1*32' o°o0 +0°30" 1*01"
left
Track differential angle — —
right |
1
left | o=02 [ 0°0s
t e | 0705 +-0%02" -
Toe right 002 | | 0~03
total 0"04’ ]I 0°09  +-0°09 | 0°08"
Setback | 0°00" 1|
left |-38"00" +1°30" -2°30°
left steer _— == = e
right [ 33°00" +1°30° -2°30" |
Max steering lock —— — — —l i
left 133700" +1°30° -2°30° |
right steer s —— — Il
right -38°00° +1°30° -2°30" |
= e e S B

WinAlmn 1A 1 BIAAT ineational 20100 1 H=ad)



YEW TEE CAR ALIGNMENT CENTRE
BLK a1 WOODLANDS ROAD 18KM
387-L YEW TEE IND. EST.
SINGAPORE 677956

TEL: 63683231

Customm: .

FAX: 63684366 Vehicle ident no. Repair order no.
GBG530B RD11523
Technician ~ Date -
KT 18.2.19
Licé_liga.pl;.ﬁe_n.n. "~ First red. date Model - Odometer reading: km/miles
Toyota : Hiace KDHZ0OR-SSMDY 12345
E-:;mplairrts or reason for aligﬁnw_nt check _ . - o
| Before ! Target Data Actual
left | -0%04'
=S A R 1 i I
Camber right ; 0°37"
Cross | 0%00" -0°41°
Rear left 029"
axle e S [ i =t ——
Toe right | 027
SR— i 4 -
total -0°56"
Geometrical driving axis 0°00 -0°01'
left ' , -0°34°
— | pME 40745 : ==
Camber right | 0°24'
Cross 000’ +/-0°30" 058"
left | 3°s58
Front 2°24' +(-0"45" — -
axle Caster right 3°s50'
Cross 0" 00 +-0°30" | o008’
left 13"17T
— — 12°36'  +-0°45" | -
sAl right 14°43"
cross | | 0fO0" +/-0°30" 135
left | |
Track differential angle { [
right I
left ! 0°45'
— 1 0°05° +0°02 |
Toe right | . -0°05'
total _r 0709 +-0°09 o0
- 4 - 1 1
Setback - ! 000 '
left | |-38°00° +1°30" -2°30°
left steer — — :
right | | 33°00° +1°30° -2°30'
Max steering lock — 1 | -
left 33°00° +1°30° -2°30°
right steer |
right I—EB"M' +1°30' 230

“FhnAdge 1@ 7 BTERY nfemmatcnal SO0 0T H=dXT



A4 10022640  Nakonal Assessmen Cenlre Services - Bukil Merah Your NCD will be affected due to late reporting
B el B AOUA, Wal8 Actual e-Filling Submission Date & Time: 19/02/2019 15:02

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease reporl correclly the delai's of 1he accident Lo speed up the claims pOCEss.

2. This Form must be compleled by the Policyholder and/ar the Authorised Driver.

3. Information providad must be as truthiul and sccurale as passinle. Any wilful misrepreseniation or witholding of malerial facts may allow insurance companies i
repudiate policy liabdity.

4 Tha lgsue and acceptance of this Form by ingurance comganies is not an admigsion of policy lability on the par of lha InsUrancd companies

5. Any false reporting may be referred to the Pollce for Investigation,

§. This report will be forwardad by the insurers of the GIA Records Manapgamant Centre astablished by the General Insurance Association of Singapore (GIA]) for
archiving and that copies of this report will, for a fee, be made available upon application by inlerested parties.

7, By the iodgement of this report ko the ingurers, you hereby consent 1o the archiving of this repod at the cenlre and lo copies ¢f tha repor being made avaitable

aloresaid
ACCIDENT STATEMENT

Date Of Report 19/02/2019 10:07

Date Of Accidenl 16/02/2019 22:30

Exact Location Of Accidant SUMMERDAZE CONDOMINIUM ENTRANCE (BOON LAY DRIVE)
ountry/State of Loss SINGAPORE

C
DETAILS OF OWN VEHICLE

Vehicle Registration N GBG530B

in

s et sttt S A e T S e e
Mame Of Registered Owner AREMNA KTV PRIVATE LIMITED

Co Reg No 201414681C

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) +65-81386262

A_Iternativa Phone Mo _ OEFJ_CE*B?@SEEE?E

Manufacturer TOYOTA
Model HIACE

Exact Purpose for which vehicle was being used al
time of accident PRIVATE USE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If Mo, Plaase state action to be laken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE

T e s S S s s T R B ; GRS
Insurance Company SRTTTRTTEmTE e

Mame of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD
Type Of Coverage COMPREHEMNSIVE

Fleet Policy NO

Paolicy Number D1BMCYVO003314

Cover Note Number

<A

MName of Driver WOON YANG MENG
Passport Na/FIN F7E64505HK

Date Of Birth 3121978

Occupation QUTDODR

Date Of Driving Pass 17/04/2018

Driving Experience 0 YEAR AND 8 MONTH
Gender MALE

Mobile Number (LOCAL) +85-87553576
Fax Mumber

Contact Number OTHERS-81386262
EMail Address NOEMAIL

Page 1 of 13
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Address BOON LAY DRIVE
Postcode 649929
Was driver an employee of the Insured's Company YES

If No. Relationship of the Driver with the Insured
\ehicle Registration Number of Driver's Own -

Vahicle =
Insurance Company of Driver's Own Vehicle -

General Information of the Accident
Type Of Accident SIDE SWIPE

Weather Conditions CLEAR
Road Surfacﬂ DRY

3 SRR 4 (el L

Other Information. :
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

MNumiber of Pas&angm {1nclud|ng Dnv&r} 1

Was thé accident repm'tad o thﬁ p-nllca" NO

If Yes, Please state which Police Station
Was notice of intended Prosecution given? NO
Il Yes agalnst whom?

i xm-rn:-.‘i;‘.-‘*-:;\_}zi

5y

.Are ar.'mdani phntus avaﬂable for anuc:hmenl‘? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SKQG461T

Vehicle Make/Model/Calour KIA CERATO FORTE
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver CHEANG YANLI TAMMIE
NRIC/Fassport Number 589192220

Contact Number

Address

Poslcode

Insurance Company Mame
MNature Of Damage
Mo, Of Passenger {Including Driver)

Paga 20l 13

BT BR =  Terrmr mn n bmm




Accident Sketch Plan

SKETCH PoAN

IMPORTANT NOTICE

Waesd cepodl gprrpetly the detaily of phi aienl wspid i Wi cEREmVE B DLEE

Tha Form Tt be completed by the Policyhaloer and/or the Authorises Bilye:

) wfanimation proddee mast be s Lpthtul ang poutaie 33 pagible. Any witled i eptesel 18l i withdsziging of matinis!
facls imag efow Insstanie Lompanics 1o repudiale policy labiliy,

Ther Issue ane seceptance of this Furm by baurante compznies 1§ nat an sdmiaisn of paicy bhalidlrg a5 (he part of he lasarpnce
LD

fen

my I i ¥ Inve

,\__

i The riepert wilt be lonwarded Ky the insuren af tho GiA Eecards Manugement Centre eutablabed by the General inwd ande

Atsbristion il Singapde (GHA] 17 HrChiving BOD that Coiies of i report wil to 2 Tee be frads nveitsble upen spplasticn by
eerested parties

T Ry the laggrmend of thit repan 1o the ingurnrs, yeu hoecly comiend i the prchiving of this repar &t ther perdre and Lo fopas of
the teport BEINE Made avaligh atresald,

% Censent under the Perional Data Protection Act [PUPA) ! I

1undarsiind, stknowledge, sgroe and consant that:

] My ngsres, my workshep and the Gengral tnjursnce Asspclation of Singapore "GIA") may/ere peimitted 1o cobect, e,
diaé o et process my personal data/persensl nfermation £61 oul in this Jiatrn) and any ether personal iformation
prowided by me or possessed by my Insurel [callectively the "Penonal Intormation”) sad Shlow and Wanster such
Parssasl nformation te all insurer(sh whe have Insured veh icle{s} irvobved in this ecldent (alt insurerit) whe higve o ed
vehiclefs] involved jn this Eccident shall ba eoliectvely refarred to as the “Insurers”), the Insursed Lawyeriflaw firss, 1he
Wgnrary Adthority of Singapere shd sny reldvant gevtrnment apersy/autheshty faich 5 e poles), do) sl ot g}
ol ’ v f - E
] precessing, handilg and/or éealing with my claimi including the settieerent of the cleims snd any Aecessary ' i

inestigutiosns refaling 1o the tlalms; ]
{5} imestipating tha preideng andfor my claimy;
{7 carrying out stfor dealing with my instructions of respenging 1o any Srauirics by me,

v} adrinistering my claims [including the mailing of correspondenca, statements, invoises, FEROFS O noties o me,

which could Invotve dlsciosure of cenaln personsl data gboul me 10 bring about dedivry of the same a2 well a2 b the
gxtarnat cover of ervelopes/mall puckages); arid/of

tv] eomplying with sppheable lsw In sdminstering, processing. hutsdling and/or dealing with ory clalon. jcotectively the
“Purpies”| ' ! :

(5} il insuresds) who have insured yehichels) invoived in this scrident and the losurers Lawers/taw Tlemms, mapfane permilsied
Vi otleel, e, Bhaloss anddfer process my Penom nfermatlan fed one o made ef the alsove Purpodes; and

{c} g 1mmﬂ_|nlmﬂ,un_m§yfﬁ bt discissed by any of the Inpurers aadfor GIA v thalr thid party ReTVLE PrCYIBRIL D
agerslinduding thelr bawyenMtew firms), whidh may be shed cutslde of Singapore, fon bk b inete of the il Pirpruses,

€]y Pevenat information wil also be coliected and used o compite chaims bistay fod the puapose of liaud detection,
invastigation and mansgement in presen and all future dlaims.

(e} theInfermation 5o collecied under [d] sbove may be shared f diaclosed: !

il tosh icures sndfor any pihier thizd pariies that pavist i evilusting, Beastigating, contraling gr mahaphig Taud,
rEgutain, 1w erlprEemenl Eng Eovamment AEEncies = reasenably reguired lor the purpoies stoted, of

(6} tor comgdying with FeguREmEnts under BNy reguiations, lwh ur cawr orders,

Lo @ .f'?/ﬁ)’f,;?ﬁf
e e L) LIPS
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MKAS1A0229A0 [ Mational Assessmant Centre Senices - Buki Merah

ENTRY DATE & TIME: 190022019 10:07

SUBMITTED BY; ROSLI BN ABDUL WAHAB

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 19/02/2019 15:02

SINGAPORE ACCIDENT STATEMENT

1. Fleasa repor corraclly the detalls of the accident to speed up the claims process.
2, This Form must be completed by the Policyholder andlor the Authorised Driver,

1, Infermation provided must be as truthful and accurale as

repudiate poficy liability.

4. The issue and scceptance of this Form by insurance companies is nat an admisslion of policy hability on

5, Any false reporting may be referred to the Police for investigation.

&, This report will be forwardad by the insurers of the GLA Racords Management

archiving and that copies of this report will, for a fee, be made available upon application by interested parlies.
7. By tha lodgement of this rapart to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the repor being mada available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accidant
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Mote Number
Driver

Mame of Driver
Paszzport No/FIN

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
19/02/2019 10:07
16/02/2019 22:30

SUMMERDAZE CONDOMINIUM ENTRANCE (BOON LAY DRIVE)

SINGAPORE

DETAILS OF OWN VEHICLE

GBGSI0E

ARENA KTV PRIVATE LIMITED
201414681C

NOEMAIL

(LOCAL) +65-81386262
OFFICE-87553576

TOYOTA
HIACE

PRIVATE USE

MO

THIRD PARTY
COMMERCIAL VEHICLE

INDIA INTERNATIONAL INSURANCE PTE LTD
COMPREHENSIVE

MNO

D18MCYO0003314

WOON YANG MENG
F7664505K

31121978

QUTDOOR

17/04/2018

0 YEAR AND 9 MONTH
MALE

(LOCAL) +65-B7553576

OTHERS-81386262
NOEMAIL

the part of the insurance companies.

possibla, Any wilful misrepresentation or witholding of material facts may allow Insurance companies W

Contre established by the General Insurance Association of Singapora (G1A) faor

Fage 1 of 13



Address

Postcode
Was driver an employee of the Insured’'s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the polica?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BOON LAY DRIVE
649929
YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehlicle Make/Model/Colour
Details Of Properties
Wehicle Categary

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

SKOB461T

Kla CERATO FORTE

PRIVATE CAR

CHEANG YANLI TAMMIE

89192220

Page 2 of 13



Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

L Paase report gemectly ihe details of the sccident 1o speed up the chims process.

6. The report will be forwarded by the insurery af the GLA Rrgords Management Centre extablished by the General Insurance
assoriation of Singapore (GLA) for srthiving and that copies of thit report will tor a fee he made avallable upan applcation by
FareTted parties.

7. Wy tha ledgment of 1hhrﬂ¢nuth.i¢urlﬂ..mwmmuhﬁmdihmummﬂumﬂ
tee repart being made avaliable storeiad

8 Cansent under the Personsl Data Protaction Act [FOPA)
| understand, schnowlodge, agree snd congent that:

{a) mm.mmﬂmmummmﬂw:w1wm permitted to colbect, we,
disciorts and/oe process my partonal data/persanal infarmation it out i this [lorm] and any other persenal infermatian
previded by me or mhmmwmnmmﬂmmuMum

i Mhm-ﬁwmmmmnmhﬁuﬂumummmmm
Invwestigations relating 10 the clalms;

{H) investigating the aceident and/ar my claim;
{ifi)carrying out andfor gaaling with my instructions of responding 10 #ny engusries by me;

[ mﬂmmmmﬁm yistements, imeoices, (EDOTL O notices to me,
whath could inistve disclosure of tertain parsonal dats about me to bring about deitvery af the same as well &5 on the
wriwenial cover of snvelopes/mall packages), and/or

{v) comaltying with azplicable Lyw I administering, processing, handling and/or dening with my chainm. [cobectively the
“Purpotes”|

&) &l insureria) who have insured vebuclels) involved in this accident and the insuren’ Lawepers/law firms, mayfane permitted
10 tollect, uwse, disclose and/or process my Personil information for ona o more of the above Purpases; and

e} mmy Personal mmhmwmﬂwmmnuumrmmmmw
agentafincluding their wyer/law firma), which may be sited cutside of Singapare, lor one of mote of the sbove Purposes.

{d) rmy Persons information will 3is0 be cobecied and used to compile claims hissary fior the putpose of raud deteciion,
hﬂﬂmﬂwﬂhwﬂﬂmm

(¢} theinformation s collected under [d) above may be shated / distioved:

0 te &l nsurers antfor sy cther thisd parties that susist in evaluating, investigating, controlling or managing fraud.
regulators, {nw eaforcement and governmont agencies 3 resonstly required for the gurpoies stated, or

iy hljm-ﬂm-ﬂ.h wum:mmhwnwmﬂm.

Wod\ @ 19l

[ driver i not tha pobcyholder) g Hiama:
Date & Time. HRCFIN N
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Accident Sketch Plan
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Vehicle no. GBGSMB Tovota Hiace
Estimate - Spare Part(s) p
S/N| Oty Deseriptions Amount
LIST ITEMS:-
4
1 1 pc Rear fender bracket jH L 3 38.00 caddy ./\/ nA
2 1pc Rearfender RH LH $ 1,382.00 R+
3 1pc Rear bumper by 557.50 dL~"
4 | pc Axle g 4.355.80 X s
S 1pe Driveshaft $ 485.50 v
§ 681880 i ok}
Less 25% ] 2,045.64 347 -2 ;
$ 4,773.16 §
Special Nett [oeC { 4
1 lpc LM B rim (Japan) $ WD W g
2 dpc Lo RHdyre $ 350,00 X *%
3 1pc Sealant for wheel arch 5 60.00 2o -
4 1pe Wheel acrh (LH) % 550.00 29 m..aul(:
5 8,760.00

Ao 25



Estimate - Labour

SIN Descriptions Amount
1 Topanel beat and renewal of all necessary damaged body paris 700.00
2 Toanti-rust 100.00
3 Tocheck wiring & lightings B0.00
4 Toremove door compenents 120.00
5  Toremove & refix rocker panel 120.00
& Toremove & refix undercarriage 300.00
7 To perform 4 wheel alignment (before and after) 100.00
8 To putty and spray-paint of affected areas 800,00
2,300.00
]
L —
.
| o
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31,2020 Menmen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case [ natified Est Submitted Ad] Assignad [.-'-.d; Rpt 'II-.J- Submitted |!r|s Autn'ed Status |

- L 1 ok g |

| i 16 Feb 2019 20 Feb 2019 1 5¢2,700.00 |5$z,7uu.un :::guﬂ for Survey |
ain E 3 i |

_ | EditReg | cak adinet | Edit Estimates | | iew Rpt | | Concel case |

| E— —_— e —

Main Reference Claim Details

Show All

CLAIM SUBFOLDER DETAILS '[Created by adjuster]

Insured: CHEANG SIEW LOON, ID: 516893400
bain ARENA KTV PRIVATE LIMITED, Co. Reg. No.: 201414681C

Claimant: E

"'::Enh!dﬂ Reg. GBGS530B Date of Loss:

16/02/201% 22:00 - :59

[25 Months and 25 Days Fram LTA Reg Date (Man ¥rj]

Claim Type: | TP/ 19235038385G ':"o',i;ﬂ?:“‘-‘“ | 3100396106 (Comprehensive)

Wehicle Reg. [
Policy No.
Ma. SKQG6461T {CI::i'Irrna:t}:

|{Insured):

Excess:
Repairer: Car Pro Auto (HQ) Blk 5 Yew Tee Industrial Estate 399-], Woodlands Road, 678008 Woodlands - Tel: 9750 6777
Handling AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 55-6419-3000 ... [Handled by Ler, Bernard-1Q]

Insurer: BerpnardliQian.Ler@aig.com

) L
Adjuster: | 04703/2019]

KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due J

"ASSOCIATED MAIL RECEIVED ' View All | _Compose Case Mail | |

. AIG_SG (22/02/2018): Request to upload TP GIA Report

[ ALL ASSOCIATED TASKSE View All | _Search Tasks | _Create New Task | Complete | '

Due Date priority Type Task Group Subject Handler Assigned By Completed On Created On

Mo results.

Done?

hrlps;ffsingapnre.mefimn.mnﬂcIairnsfindax.cfm‘?lusahox:hﬂHadjust&r&!usaautinn-dsp_clmhaadar&nasaid=?94998&axtid=29591ﬂ&CFID=EQﬂEﬁ12. I P



3131/2020 Merimen e-Claims
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Claim Do

cuments

+GBG530B (19235038385G)
[SKQ6461T]
TP

ARENA KTV PRIVATE LIMITED

Feb 16 201

9 10:00PM

[CHEANG SIEW LOON]
Car Pro Auto

View | View in Br_owge;- ¥ |

Photos/Images Jperpage V| @
w0 IReiabel/Reorder |LKK Auto Consultants Pte Ltd ey ' Thumbnail | Print
"1 |o7/05/19 12:55 | General View . ' ) © | wars | @ |
‘2 |D7/05/19 12:55 General View &  Load we | W

3 |07/05/19 12:55 | General View - © | Load s E
‘4 |07/05/1912:55  General View ©  laawe @
s |07/05/19 12:55 | General View © | loaaws | @

6 |07/05/19 12:55 Genaral View € | adirc | ¥

7 |07/05/19 12:55 General View © | loadwc | @ |
'8 |07/05/1912:55 | General View © | adis | @
o 07/05/19 12:55 | General View © s | @
10 |07/05/19 12:55 | General View | @ | oadws | @
{11 -u:!msné 12:55 General View ﬂ [ Load PG | W
12 |07/05/19 12:55  |General View © | Loaowe | @ |
13 |07/05/19 12:55 | General View €© | Loadipc | ¥ |
|14 |07/05/19 12:55 General View €  lcadic | W !
15 31;03;26 10:44 Reinspection Photo i € | LoadipG | ¥
|16 |31/03/20 10:44 | Reinspection Photo © | Lo | @ |
17 |31/03/20 10:44 | Reinspection Photo © | adrs | @
18 |31/03/20 10:44 | Reinspection Photo O T Load %6 | @ |
1o |31/03/20 10:48 | After Repair Photo ©  lLadc | ¥
20 |31/03/20 10:48 | After Repair Photo ©  loaawG | @ |
21 31/03/20 10:48 | After Repair Photo © | v | @
Documentation - iperpage ¥ | & |
Neo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ} Thumbnail | Print
1 |31/03/20 11:48  Singapore Accident Statement © | LoacroF “
No |Finalized On AIG Asia Pacific Insurance Pte, Ltd. (SG} | [Thumbnail Print |
y  |22/02/1509:31 | OI GIA REPORT @ | oadpoF |

Documents Checklist
DOCUMENTS CHECKLIST “Reset | Save | _Print |

| There are no dncument checklists configured,

hups:ffslngapora,meﬁman.mm{:laims)inda:i.cfm
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Eur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: -/ Handling Insurer
Nera: Remarks are private unless you shew it to gther parties.

nttps:.h'sa'ngapure.rnarhnan.mnﬁulaims.finde:.clm?‘fusebnx=MTRdm&fuseacﬁun=dsp_duwiew&doma'mid=1&objid=?949‘95&&xl.id=29591 D&corole=4&... 212



313112020 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqMo:199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8305 Email sur@lkkauto.mm:assignmenls@lkkauln.cum

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSIAIG19003315/T1TD3SE

Date: 31/03/2020
REFERENCE
Handling Insurer;  AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100396106
o Vehicle  5pGs308 Insured Vehicle No:  SKQ6461T
Date of Loss! 16/02/2019 Mature of Claim. TP Claim No: 192350383856
DESCRIPTION & NT ATION OF VEHI
Reg No: GBG530B
Make & Model, TOYOTA REGIUS ACE, 3.0 SUPER GL DARK PRIME (A) Engine No: 1KD2578966
Req. Date: 22/12/2016 (Man. Year: 2013) Chassis No: KDH2010186499
Colour: Black Odometer: 58471 km
Engine Capacily’ 2982 co
Market Value/Mew Car Price: MIA
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
MDD M TYR

Front Tyre Size: 245/35ZR20 Rear Tyre Size: 245/35ZR20
Front Left Side: Falken 7 mm Rear Left Side: Falken 7 mm
Front Right Side: Falken 7 mm Rear Right Side: Falken 7 mm
The above values represent the remalning tyre treads depth
[COST OF CLAIMS _ - ~ Repairer's  Adjusters Difference  DIff %,
FParts 13,874.10 2,062.25 11,811.85 8514
Miscellaneous Items 0.00 0.00 0.00
Labour 2,300.00 1,340.00 960.00 41.74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S%) 16,174.10 3,402.25 12,771.85 78.96

Approved Total (Overridden) (S3) 2,700.00
Nett Amount (S%) 16,174.10 2.700.00 13,474.10 8311
INSPECTION
Date of Assignment: 20/02/2019
Car Pro Auto (HQ)
Date Inspected: 21/02/2019 Ins d At ;I:a?j Yew Tee Industrial Estate 399-J, Woodlands
Singapore 678008

Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carmed out ta the besf of our knowledge and ability but

any other lability under any other circumsiances is hereby expressly excluded.

hitps:/isinga pare.merirnen.uonﬂclaims.finde:.clm?fusebnx=MTRadju5tar&fusaaction =gen _prinu::t&;asaid=?94993&e:ud=29591E&CFID=EQ4EE121&C. i

173



3172020 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR FENDER BRACKET LH Mot Necessary 38.00FL *-FL
2 1 *REAR FENDER LH Repair 1,382.00FL “-FL
3 1 *REAR BUMPER Deformed 557 .50FL *557.50 FL
4 1 *AXLE Mot Necessary 4,35580FL *-FL
5 1 *DRIVESHAFT Bent 485 50FL *485.50 FL
6 1 “LH RIM {JAPAN) Cut 7.800.00FS *1,000.00F5
7 1 *LH TYRE Mot Mecessary 350.00F3 *-FS
B 1 *SEALANT FOR WHEEL ARCH Mecessary 60.00FS *30.00FS
g 1 *WHEEL ARCH (LH} Cut 550.00FS *250.00F3
F=Franchise parl, S=5pchett. L=ListltemDisc.
Sub Total (S%) 15,578.80 2,323.00
- List Item Discount on L ltems 25.00/25.00% (S%) 1,704.70 260.75
Total Parts (S$) 13,874.10 2,062.25

Report was unsubmitted during this print-out.

h'np5:Iisingapore.mriman.cunﬂclaimﬁndax.cfrn'?'ruseho:=MTRadjusier&fuseactinr'I:gen _pﬁntrpt&casaidﬂ%ﬂ%&axﬁd=29591 D&CFID=604661214C... 213



313172020 Adjusler Report

Recommended Miscellaneous ltems

There are no new miscellanecus itarmns selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO PANEL BEAT AND RENEWAL OF ALL NECESSARY DAMAGED BODY Mew 700.00 500.00
PARTS.
2  TO ANTI-RUST. MNew 100.00 30.00
3 TO CHECK WIRING & LIGHTINGS. Mew 60.00 30.00
4 T0 REMOVE DOOR COMPONENTS. Mew 120.00 0.00
5 TO REMOVE & REFIX ROCKER PANEL. Mew 120.00 0.00
B TO REMOVE & REFIX UNDERACRRIAGE. Mew 300.00 100.00
Fi TO PERFORM 4 WHEEL ALIGNMENT (BEFORE AND AFTER). MNew 100.00 80.00
8 TO PUTTY AND SPRAY-PAINT OF AFFECTED AREAS. Mew 800.00 600.00
Gross Labour Cost (S§) 2,300.00 1,340.00
1_ Report was unsubmitted during this print-out. j

< END OF ESTIMATES >

hnpazh'singapnre.marmwn.wmfclamsrinﬁnx.clm?fusebchMTRadjustar&fusaacuomgen _J:rintrpt&cas&id=?94993&exﬁd=29591G&EFID=EQ¢6E§1ZI&G... an



