oo

oo bmoram WML ESY /|2

‘ INS. CASE OWNER

Surveyo

Pre-sssign ( CCL FFTE
Insurod Vehucle Mo
M ool Jisazred

Insizted Tiel Mo,

Excess Sec 11 :55
15 driver the owner!

AL ) as

S chetf

yky TEE  bre

o

D.O.A V4E1E
| WES / NO |} Nuture of Acciden

f‘h .

[Dhate f Time W[
SdIL

Hegstered m Menmen —H'

SRR

Claim Mo

o— Mo v Ybish - 0y
Muke / Model Hho

Place of Accident fl-E' “Te ﬁL{?

I ND, Dover Namae § Age -

O1 OLA REPORT: YES / NO | TP GLA REFORT: YES/NQ

Diriver Tol No IVA- YES!NOH) Tnsured Listility % Final? Yes/Ne
‘wm V] —— N— —_—
INSHSE: M INSRE: INSHS: IMNSHE
wsr. 9 PU @ WS- WSP: w5
Tel Tel ; Tel Tel:
Liabtliy Liabliny Liuhuluy Lanbaliby
REMES: RMEKS RMES: RMKS
Diuted Time
- ¢ | vl s | L fsrace DATE / FIC
— N’u»—ﬂqﬂnm; Ter i 1 ut) o -
& I'\._:_r_njmlnl fer £2mlt
. . . Nun-Reporting o iFmsll
Matficalsnn nf nﬂn-[hﬂ.lpu
_%\ﬂ‘v_fﬂl vl - Cal 01 I‘ _k
B Adter call e ml
Iﬂwmmnhn{Mth- Hamdier  Typisi
CALEE [Tup es o Tpa o PREPACE REUE INI‘H!ﬁl’.lllIlllEEll‘Hlﬂ(-ll‘pa
N Adier call e s T0: L=1
Amthorrsatom Ti Act E | —
N Vi =1 1
o N Fﬂl Hegraar !;Ii a = [
B ‘al Kunial Imvince |
[ Timwniig lnwice '_'1
1.TA / THA - =
Ee— TN B
. —— | T
Mundate/Fepet b e .
— — LOD [ [ ]
Payment Breakdown Form el
Irum.mmn.uv ADVICE D/ Timne Seal By [—T— |
Others: 1 1
[F_INMJZA“N# DraweTime Confirm will Confirm hy: ¥
Kepur Cuost AC $s5.9% 6 l b days Reducuon: = o Emml = Joan | ]

NAL SETTLEMENT mnn"rm.\hsa.ﬂ

Confirm with [y

F:-mulli ‘J (ﬂ_ 1

Final |iability

[

N0 B 28 Ass Lis

i ﬁpﬁ_@@uﬂu BOLA 5N No. ;1'-'1"

Lok only [ 1 Lovesly [ 1 Lo« Lol Lok« Lo [ Tick valy ane]

Hepulr Crmt -.-: 5 {50074 S

Low of Rental (LORY |55 (__dap o I e

Lams of Use (LOU): s sm A g T @EEPMNMC

Liws ol Incame (LOK 5% % i iy ; 1| !
_ W P;l ‘Cﬂ_] [
' \ -

GLALTA Search 55 30 Il

Medicat _|5% - o ) 1) Cluitn sbmius | NemealRejectPriviee Settle
[ishursenen: |55 . e Towl Independent ) 2) Kepur Tromm w

Egt‘m s 3} Burvey e 10

Lol 53 1099 . 1y Calobal Sum $5:

[FIsaL PAYMENT Dot Thine: 3% 00 .m Confirm with: Wiy Pmal[ = ] cul

Paeel.  (SSOSRSTN  Nuncl OFWMA Denaz PR o

Pupee Z: (Sapke iFN A S 158 Nusne

Payee 3: (Strike if NA ) i3 Nt 1




o] BALS

; « ASS. REC. BY:
e nner ASSIGNMENT
/
From: Dats: Ven No: Jﬂi’ﬁ'f /ﬁ?fjrrnm: 7 /77
Estimated Cost th@ﬂ.ﬂ'rdlmulwmuorq”nlf?ﬂmﬂwul
QT2 145 1P RES 1 00 RES Eva f 1y Ly TuekiTalerer . -
To Inspect Vehicls No: Make: Zrhn, _57cer o« VP53
at Workshop mis d}-ﬁ;ﬂp ___ | Colour- 5. p -ﬁ'fﬂ. - AC: Insured/ Std | NI/ NA
of r 5p.Reading zé ZJ’( TiRadio: Insured / Std | NI | NA
Insured; _ = - EngMNo: o -
Poicybo. N W@ 0?0 & fCZF73
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Oprima WERKZ PTE LTD 2739.0/
Head office 6 Kung Chong Road Singapore 159143 Tel - +55 6472 1313 Fax - «65 6472 2112 5’%’

Branch office * SA Serangoon North Ave 5 Singapore 554500 Tal © +55 5484 9919 Fas | <65 6481 1011

/"{f .fww.l.,

Co Beg No 201212455W = R B N B JQ"?,
Date 19.02.2015 Third Party Insurer. AIG
vishicle No: SLU1473) Third Party Veh No  5LES601P
Madel BMW 520 SE AUTO Date of Accident: 18022019
Chassis WBAIC32030G867973 - 2017
ESTIMATE

N IPTION @ty UNIT ss AMOUNT S5

| REAR BUMPER _??:‘f'.!a /24 1 | &uhae —

* REAR BUMPER REVERSESENSORLH 2 %8¢  Jday : BT p

J REAR BUMPER REVERSE SENSOR RING LH (RUBBER SEAL) Aw,| 1 | & hot .
HEAR BUMPER LOWER GARNISH €A 1 8% @ —

5 [REAR BUMPER LOWER BHFoser me%- £ 1] e @

¢ 'REAR BUMPER REINFORCEMENT &35 A1 [ ganag —

’  AEAR BUMPER INNER UPPER RETAINER GUIDE €A 1 awae F—

¥ HEAR BUMPER INNER RETAINER GUIDE | 1 ena -
REAR BUMPER INNER SIDE RETAINER GUIDE LH ~~ £-4 1 N W —

10 RiAR BUMPER UPPER SIDE FOIL LH fia N 2032 X *
WEAR BUMPER CLIPS Arn 12 Pent Ak-x .
REAR KICK SENSOR UPPEA ws | 1 TR [

i REAM KICK SENSOR LOWER Per | 1 &5y e

14 REAREND PANEL 7 T e X

I6 RCAR EXHALST PIPE ASSY A 1 &3 Yoo E

|6 AEAR EXHAUST 9IPE TAIL LH (CHROME) Y 2R axo-o: Ao —

|1 REAR EXHAUST BIPE HEAT SHIELD UPPER an A1 e A

16 REAR EXHAUST PIPE HEAT SHIELD LOWER- (i~ & 1 & ez _—

19 REAR EXHAUST PIPE HEAT SHIELD LH &~ A 1| s —

20 REAR EXHAUST PIPE HEAT SHIELD RH 3, Al 1 eon X4

21 IREAR EXHAUST PIPE HANGER RUBBER (MOUNTING]  fir | 3 BbG -doed x

11 REAR EXHAUST PIPE TAIL RH [CHROME) - }21_1 1 A% X

21 REAR EXHALST PIPE HEAT SHIELD NUT (PLASTIC| e B pdiEe -4 4

£4 F!E-ﬂuH BOOT Llﬂ 1 REPAIR

25 REAR QQUATER PANEL LH I r HEPAIR

lsuB TOTAL N TR 2
ILESS 5% . -45 >4y
:FAHTS TOTAIL 04 Aas 4
NO., SPECIAL NETT - arty  UNIT §8 AMOUNT 55
| 'REAR END PANEL JOINT SEALANT Tl v~ smooo X
= — e E== == ] :
5/N TOTAL $0,00

Fage 1



Head office & Kung Chong Road Singapore 159143 Tel:+65 6472 1313 Faw =65 6472 2112
Banchoffice  9A Serangoon North Ave § Singapore 554500 Tel : <65 G434 9019 Fax | «6% G4RL 1011

L2 Reg Mo U1ZI2455W

Date: 19.02.2019 o Third Party Insurer AIG
Vehicle Noo SLU1473) Third Party Veh No©  SLESB01P
Model: BMW 520 SE AUTD Date of Accident: 18.02. 2019

Chassis WBAIC32030G867973 - 2017

ESTIMATE
LABOUR CHARGES:
TO HEMOVE & REFIX/REPLACE REAR ACCIDENT AREAS & ETC. BACK TO ORIGINAL 51,000 .00 JM
CONDITION
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS 'y dor $300.00
=
TO TUFF KOTE / ANTIL-RUST SB0.00 g,l,'
4
O SEMOVE & AFFIX/REPLACE REAN BUMPER REVERSE SENSOR. REAR KICK SENSOR & ETC S156.00 Sy
I DISMANTLE & REPLACE REAR EXHALIST PIPE ASSY & ETC s22000 Yol
TO REMOVF & REPLACE REAR EXHAUST PIPE HEAT SHIELD ASSY & ETC S120 m_i
TO CHECK WIRING B ELETRICAL DIAGNDSTICS 5150.00 f.?f“._l‘
LABOUR TOTAL $2,620.00
. N ——_ . _TotAL AR IVATH

Page 2



OprimA WERKZ PTE LTD

Head office - 6 Kung Chong Road Singapore 159143 Tel - «B65 6472 1313 Fan: +65 64722112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel ; +65 6485 9919 Fax : 465 6481 1011

(o Reg No. 201212455W
Date; 19.02.2019 Third Party Insurer: AlG
Vehicle Ne: SLU1473) Third Party Veh No:  SLESE01P
Mode! BMW 520 SE AUTO Date of Accident: 18.02.2019
Chassis; WBAIC32030G867973 - 2017
SUPPLEMENTARY
| NO. | DESCRIPTION Qry |  UNITSS | AMOUNT 5§
1 REAR PARKING SENSOR HOLDER SET 1567 Aq, 518000 =
| 1 |REAR BOOTLID SIDE GARNISH LH 1 et 57500 "
| 3 |REAR EXHAUST PIPE HEAT SHIELD LOWER #7 1 | J¢5/o &y SS0B7§
|
SUB TOTAL $723.75,
LESS 5% __$36.19)
PARTS TOTAL SER7 56|
ONG TOTAL $687.56

Page 1



o7 Aethong
e B
!ww;, ,5'{#,’“#7

Head office ;6 Kung Chong Road Singapore 159143 Tel: «65 6472 1313 Fax . +65 6472 2112
Branch office : 94 Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W

Date: 19.02.2019 Third Party Insurer:  AIG
Vehicle No: 5LU1473) Third Party Veh No:  SLESG01P
Model: BMW 520 SE AUTO Date of Accident:  18.02.2019

Chassis: WBAJC32030G867973 - 2017

ESTIMATE

DESCRIPTION QrY  UNITS$  AMOUNT 5§
'REAR BUMPER B 2 51 e
'REAR BUMPER REVERSE SENSOR LH Shay 1 I
1 [
1
1
1
1
1
1
1

'REAR BUMPER REVERSE SENSOR RING LH (RUBBER SEAL) e,
REAR BUMPER LOWER GARNISH e
REAR BUMPER LOWER DIFFUSER
REAR BUMPER REINFORCEMENT el
'REAR BUMPER INNER UPPER RETAINER GUIDE
\REAR BUMPER INNER RETAINER GUIDE
REAR BUMPER INNER SIDE RETAINER GUIDE LH Dy
REAR BUMPER UPPER SIDE FOIL LH
REAR BUMPER CLIPS e,
IREAR KICK SENSOR UPPER
[REAR KICK SENSOR LOWER
14 REAR END PANEL
15 REAR EXHAUST PIPE ASSY
16 REAR EXHAUST PIPE TAIL LH (CHROME) Pt
' 17 REAR EXHAUST PIPE HEAT SHIELD UPPER
18 REAR EXHAUST PIPE HEAT SHIELD LOWER % |
19 REAR EXHAUST PIPE HEAT SHIELD LH 2y
| 20 REAR EXHAUST PIPE HEAT SHIELD RH |
21 REAR EXHAUST PIPE HANGER RUBBER (MOUNTING]
22 REAR EXHAUST PIPE TAIL RH (CHROME) |
23 REAR EXHAUST PIPE HEAT SHIELD NUT (PLASTIC)
' 24 REAR BOOT LID
25 REAR QUATER PANEL LH

;:Em-mummnwwu|-ﬁ,

.,..L
'LU

|
e H[l—':
! !

FHNFWHFHHHIH
i | §

~ SUB TOTAL
LESS 5%
PARTS TOTAL

NO. SPECIAL NETT QY  UNITS§  AMOUNT s$
1 REAR END PANEL JOINT SEALANT 1 | $80.00 7

's/N TOTAL T sg0.00

Page 1



OpTiMA WERKZ PTE LTD

Head office : 6 Kung Chong Road Singapore 159143 Tel - +65 6472 1313 Fax:+656472 2112
Branch office : 9A Serangoon North Ave S Singapore 554500 Tel : +65 6484 9919 Fax - +65 6481 1011
Co. Reg. No. 201212455W

Date: 19.02.2019 Third Party Insurer:  AIG
Vehicle No: SLU1473) Third Party Veh No: SLES601P
Model: BMW 520 SE AUTO Date of Accident: 18.02.2019

Chassis: WBAJC32030G867973 - 2017

ESTIMATE
LABOUR CHARGES:
TO REMOVE & REFIX/REPLACE REAR ACCIDENT AREAS & ETC. BACK TO ORIGINAL 51,000.00 7
CONDITION

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS (ﬁf 5900.00
TO TUFF KOTE / ANTI-RUST $80.00 7
TO REMOVE & HEF1X,|"'REPLACE REAR BUMPER REVERSE SENSOR, REAR KICK SENSOR & ETC 5150.00 42(
TO DISMANTLE & REPLACE REAR EXHAUST PIPE ASSY & ETC 5220.00 Y7
TO REMOVE & REPLACE REAR EXHAUST PIPE HEAT SHIELD ASSY & ETC 5120.00
TO CHECK WIRING & ELETRICAL DIAGNOSTICS $150.00 /Ze,

LABOUR TOTAL $2,620.00
ONG N TOTAL $2,700.00

Page 2



* ﬂiéﬂ!.‘ﬂﬂ PARFICOE Rebats Enquiry
> Back to OneMotoring

The indormation comaimed bares i correct @5 at 18 Feb 2019

Enquire PARF/COE Rebate for Registered Vehicle
Wehicks Owner Particulars
Crwrues 10 Type Singapone MRIC
Crwrier I RLEe
Vehicle Details
Vehile i Mo SLUATI)
‘Viehicle to be Exported Mo
Irended Deregistranon Dete: 18 Febo JOT%
Wiehicle Make: LR
Wehicle fodel 8200 SE AUTD
Primary Colour: Blue
Manufacturing rear 017
Engine Mo SO FFTIRATO08,
Chassks Mo WRAIC 3000C8ATHTY
Blanimuen Power Output: 1400W (187 bhol
Open Market Vakee §49 43400
Orginal Regestratian Duie 23 New N7
First Registration Date 23 Newr 2017
Traimafer Couint: a
Actus| ARF Paid §51311.00
Intended PARF Rebate Detalk
PARF Elig bl lhbw: L]
PARF Eligibi ity Expiry Dale 23 New 02T
PARF Hetate Amount: §38 408 (0
intended COE Rebate Details
COEEapiry Date: 23 N AT
COE Category: E - Dpen - a il except motonmycle
COEPeriod(Yearih 10
QP Paki S2To0000
COERehate Amaunt §4F.¥36:00
Total Rebate Amount; $88 32400

RS/ TEELG OIS W ) O LI B L SR LI SO B T I W | TIPS LU |

L



10/10/2018 Marman e-Claims

Claim Audit

= AUDIT TRAIL i
IHn om Audiy Haopintes By

1 i;__‘;‘;’ 2019 o Veh Model Changed (204671) BMW 5200 2.0 M SPORT (A). WAl a0
Reg No: SLU14733, Acct Date: 2019/02/18. Claim Type: TP. Insurer: AIG Asia Pacifi
2 BEPEY cim created ¢ Insurance Pte. Ltd, (SG). TP Insurer: QBE Insurance (Singapore) Pre Ltd (HQ). w (A1 124 S
orkshop: Optima Werke Pta Lid (HQ)
3 BP0 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): 1A Lo Shu
4 23TER201F aq) Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/03/04 (Al o] Shu
s 2 FeB 2019 adj Mandate Set Approved:8000,00.Reinsp:Adj decides. DAL Lot
21 Feb 2019 [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Ins [T] Merimen
6 17:27 Cim Ins Co Changed . ce Pte. Ltd, (Express) Administrator
21 Feb 2019 g [A] Lau Shu
B Labal Added (19):Fastiane, i
8 317502019 adj Adjuster Assigned  [None] -> KENNETH KONG VNER SR
[A] JOANNE
g :Iﬁp 2019 Ad] Rpt Initiated LEE KHANG
: MIN
|
, [A] JOANNE |
10 53377 am ou Modified 1P) Reg, Date: -> 2017/11/23. LEE KHANG
; MIN
[A] JOANNE
11 37 59290 cim petalls Notified LEE KHANG
y MIN
10 Oct 2019 ) . 3 [A] Ashar
12 0% Adj Mandate Request  CurReq:10310,74:LIABILITY: 100% B:27 Of REAR ENDED TP R Loy
Date From 4| TF »| pateTo AT & Audit Type none Y
P . . . .
{Na record -
Merimen Billing for this case - Transaction History ) i ) |
| Bmoste | Bumpe | 2oy At N | .-i.."‘.:..ll | (i | e
| | I | AlGAsia | AIG Asia
27 Mar 2019 Pacific Pacific CHEW HSIAD
2097169 7 Mar 2009 | video Upload b | i | Sutazn | CEREEAR |
=L _ 1 = | e | ud (SG) _ | |
LKK AUto LKK Auto
- Tl R o gl Rer b [ Motor | Consufanis | Consuftants | SW1473) | SLESGOIP | 1177 |
SRS Pteltd | Pte Ltd (HQ) .

hitpa{fsingapore meriman comiclaimaindex cfmMusebax=MTRadjusterSfuseaction=dsp_viewhisloryScasaid=T408TLaxtid=2050088CFID=605... 1/2



10172018 Marimen e-Clalms

Print Received Message

This mail is associated with

*SLU14TI (S1189T3IT515G)
ISLESS01P]
CHAN TZE LOON JEREMY (CHEN ZHILUN)
Feb 18 2019 8:00AM

[YEO TEE KHAI|
Optima Waerkz Pta Lid

From AIG Asia Pacific Insurance Pte. Lid, (Express) (AIG_SG_EXPRESS). sent on 10/10/2018 15:01 PM.
LKK_HQ

To
Subject  Alert - Adj Mandate Approved (5510295.74) - SLU14T3J - Claim Handler: Loh, Chee-Heng

Approved: 10295.74:COR $9,564.74 LOU $700 Search fees $31 Total $10,205.74

hiips¥singapore. marmen.comickaima/index dmTusabox=SVCmaihuseactionr=asp_PrniACFID=609792 1 TACFTOKEN=c350a5908d3ba7T0-TA03C... 111



1022019

= AUDIT

1

z

110

11

|12
13
14

|15

1&

i1 Feb 20139
i

21 Feb 2019
17:27

21 Feb 2019
L9:27
i1 Fe 2019
172:27
11 Feb 2019
132y
21 Feb 2019
17:37
21 Feb 2019
1
21 Feb 2019
¥ &

I? Sep 2019
14:46

i7 Sep 2019
14:45

27 Sep 2019
14:46

10 Oct 2019
11:33
10 Oct 2019
14156
10 Oct 2019
15:01
10 Oct 2019
15:01

212 Qct 2019
10:28

TRAIL

Cim Veh Model Changed
Cim Created

Adj Co Assigned

Adj Next Rpt Changed
Ad] Mandate Set

Cim Ins Co Changed

Label Added

Ad] Adjuster Assigned

Adj Rpt Initiated

Cim Dt Modified

Cim Details Notified

Adj Mandate Reguest
Video Downloaded
Adj Next Rpt Changed

Ad] Mandate Set

Adj Mandate Request

Date From -

ACTIVITY

Mo

record

Menmean e-Clams

Claim Audit

(204671 BMW 5200 2.0 M SPORT (A). [!]L::tﬂu
Reg Mo: SLU1471). Acct Date: 20159/02/18. Claim Type: TP Insurer: AIG Asia Pacifi [A] Lau Shu
¢ Insurance Pta. Ltd, (SG). TP Insurer: QBE Insurance [Singapore) Pre Ltd (HQ). W el
oricshop: Optima Werkz Pte Lid [HQ)
LEK Auto Consultants Pre Lig [HQ): L&]L:':Snu
Next Rpt:Final Apt.Due Date:2019/03/04 [A] LP.: Shis
Approved: 8000,00.Reinsp:Ad) decides. [A] L::' Shu
[200005] AIG Asia Pacific Insurance Pre. Lid, (SG) -> [203630] AIG Asia Pacific Ins [I] Merimen
urance Pte. Ltd, (Evpress) Administrator
[19):Fastiane, !n'l-lL:::shu
[Nane] -> KENMETH KONG [A] L:; Chu
|A] JOANNE
LEE KHANG
MIN
|A] JOANNE
MIN
[A] JOANNE
LEE KHANG
MIN
‘ ; . [A] Asher
Cur-Reg:10310.74:LIABILITY: 100% B:27 Ol REAR ENDED TP Sng R ¥i
i 47 P (1] Leh,
Downloaded SLU 1471) va SLE 5601P - O VIDED Chee-Heng
Next Rpt:Fnal Rpt.Due Date; 2019/03/04, Mandate Remarks; COR $9,564,74 LOU [1] Lok,
£700 Search fees $31 Total $10,295.74 Chee-Heng

Approved:10295.74:COR 59,564.74 LOU $700 Search fees $31 Total $10,295.74 (11 Lo
Chee-Heng

Cur:Req:11395.74: TP DISAGREED WITH THE NUMBER OF DAYS FOR LOU AND SUB (4 20,
MIT PROOF DOCUMENT ON PENDING PARTS. PO/DO AND WORKCHART UPLOADED o 157"
FOR YOUR REFERENCE. 9 Reng

* | pate To 4 T ® Audit Type None v Geo

|Merimen Billing for this case - Transaction History

2097169

293995

I7 Mar 2019
05:03:09 Video Upload

27 Sep 2019 = OD/TP Case
14:46:24 {Adjuster)

AlG Asia AIG Asia
Mot Pacific Pacific CHEW HSIAD
Insurance Pte_ | Insurance Pre. TS TONG I
Ltg, Lid. (5G)
LEK Aulo LKK Auto
Motor Consultants Consoltants s5LU1473) SLESE01P 11.77

Pte Ltd Fie Ltd (HQ)

hitps /isingapone. marimen. comiclaimaindes. cfm Musebox=MTRadjusterd lusaachor=dsp_viewhistorylcassid=70DET Saxlid=2950085CFID=612. .

12



102472019 Mariman a-Claims

Print Received Message

This mall is associated with

*SLU14TIJ (51189T3T5186G)
(SLESGO1P]
CHAN TZE LOON JEREMY (CHEN ZHILUMN)
Feb 18 2018 B:00AM

[YED TEE KHAI]
Optima Warkz Pte Lid

From AlG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 22M0/2018 19:55 PM
To LKK_HO

Subject  Alert - Adj Mandate Approved (S§10095.74) - SLU1473J - Claim Handler: Loh, Chee-Heng

Approved: 10995.74:COR $9,564.74 LOU $1,400 Search fees $31 Total $10,995.74 any reason given for the parts
purchase on the 3rd day of repairs?

hitpa.//singapors. menman.comidaimaindes. cfm Musebor=SVCmaildfuseaction=dap PrintACFID=813404E48 CFTOKEN=0201BadB65280b06-D0BB3... 111




Our Rel SLUI4T3) / TPEIS4
Your Ref : SLES60IP

WITHOUT PREJUDICE

Date : 25 June 2019

AlG ASIA PACIFIC INSURANCE PTE. LTD.

AIG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SLUI473J & SLES601P ON 18/02/2019
ALONG PIE EXIT TOWARDS ECP (CITY) CORNERING BEND
We refer 1o the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) $59,564.74

- Loss of Use S$2.160.00 (S$120,00 x I8 Days)
- GIA/LTA Scarch Fees S$2.00

- Purchase of TP Report (SLES601P) 5544.00

Grand Total S%11,670.74

If you have any enquiries, please comact our representative, Ms, Sharon Ten & Ms. Lily at
64849919 or email sl LU (0w, S0 ! J_]_ll__ll._l..! oW, sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement,
Yours faithfully

OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printout and no signature is required



- Ewm =
Sds BRA B Pte Lid

5] UNLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 62563561 FAX : (065) 2564315

Our Ref: CC6/AIG19003311/Kpb3
29 MARCH 2019

YEO TEE KHAI

179 JALAN LOYANG BESAR
#03-07

SINGAPORE 506926

Dear SirMadam,

ACCIDE:NT INVOLVING SLE 5601P & SLU 1473J ALONG/AT PIE EXIT TO ECP
(CITY) CORNERING BEND ON 18/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party

claim against your policy.
We have received a claim from SLU 1473] against your motor insurance policy.

Based on the accident report and accident scenario, we arc of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

EW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewhi@lkkauto.com

cc.  AIG Asia Pacific Insurance Pte Ld
(Motor Claims Dept)



AUTHORISA TO ACT

UWe, CHAY TZE Loen JEREMY (“the third party claimant™) of
‘0 Flore Dprive #0)-0) Ss06Fya (address), owner of
SLUIYDST  (vehicle no.) hersby authorize OPTIMA WERKZ PTE LTD (“the

workshop™) to act for me with respect to my claim for repair costs and/or rental and/or loss of
SLufyIdg

use (“claim™) for my vehicle no. that was damaged pursuant 1o the accident

Arrpert Boulevard (location) involving vehicle no/s = s anpt“th: accident™).

I further authorize the workshop to settle my above mentioned claim in o manner that they
deem fit and the workshop is further authorized 1o receive payment further to settlement of
my claim with payment cheques's being made in favour of the warkshop,

I further acknowledge that any seftlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle's is concerned.

Dated this 13 (day) of [!hm;’l (month) 20_1 ) {year)

{ \_/
Sign/ed by “the third party claimant” Signed by “the workshop™
{with chop if applicable) (with chop)




EASE VOUCHER
(ALG Asia Pacilic - Express Third Party Claim)

"We/l, OPTIMA WERKZ PTE LTD (“the workshop™) hereby conlinm that we/l have reachied an
agreement with the sppointed surveyor o AIG Asii Pacific Insurance Pre Lid LKE AUTO
CONSULTANTS PTE LTD iname of surveyor) with respect 1o the amount claimed for $59.264.74
(Repair Cout), SE1.400.00 [ Loy of Uselleaial ), SSILOD i Dishursement) for vehicle no. SLU 1473]
that was damaged pursuant to the accident which occurred on 18022019 (datey along PIE
FLYOVER EXIT TO ECP/AORPORT BOULEVARD (locution) mvolving vehicle no/s SLE
S601P,

This is pursuunt (0 the imspection conducted on 200022019 (dute § ut “the workshop™

We/l confirm that we/l orefam authorized by the vwner CHAN TZE LOON JEREMY (CHEN
ZHILUN) (“the third party claimant™) of vehicle no SLU 1473] make the claim as sel out in the
above paragraph and wedl have foll authonty 1o setthe the muiter oo histher behalf wm o manner that
we/l deem fit. We/l enclose herein the letter of authority given by “the third party clapmant”™.

Well funber confinm Uit we/l will indemnify AIG Asia Pacific Insurance Pre Ld for all damages.
tows anddor expense that they will or have alrendy incurmed i the event thit “the third pany claiman”™
after the above said agreement Jodges o further claim aguinst the former Tor wny loss and expetises
suffered pertaining to costs of repairs and/or rental andfor loss of use pursuant (o the damage to SLU
1473] (vehicle no.) as a result of the sccident.

We/l confirm that the agrecment reached above is m fll and Final settlement of any claim of “the
third panty claimant” pursusnt o the sccidont and that farther this setthement is reached on & witho
prejudice and withow admission of liability basis

This agreement is subject 1o the application of Singapore law and the Singapore Couns have
exclusive jurisdiction aver any dispute ansing our of the same

Dated this 3| (duy) of _UctebeV  imonthy20_1 (year)

‘ . )
(1 N\ @
(TN
\‘._ ¥ .5 ‘\\".-_-'1 (3} ,...--"“‘JI

Signed by dppetled surveyor Signed by “the workstiop” (with chop)




Optima Werkz Pte Ltd
8A Serangoon North Avenue 5 Singapore 554500
Tel (+65) 6484 9919 Fax (+65) 6481 1101
CoReg & GST No 201212455W

TAX INVOICE
To AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121803352

INVOICE DATE  : 22/0872018
78 SHENTON WAY REF . TPH784
#07-16 AIG BU“—DING VEH m : SLU'“:?:“
SINGAPORE 078120 CAR MODEL . 5200

CURRENT MILEAGE:
Tel 64191000
Fax 68357416 ADVISOR : ONG HOCK KONG

TERMS : COD

U.PRICE AMOUNT

DESCRIPTION QTY UOM SGD SGD
REAR BUMPER 1 PCS 1,752.28 1,752.28
REAR BUMPER REVERSE SENSOR LH 1 PCS 24320 243.20
REAR BUMPER REVERSE SENSOR RING LH (RUBBER SEAL) 1 PCS 760 7 60
REAR BUMPER LOWER GARNISH 1 PCS 76.00 76.00
REAR BUMPER LOWER DIFFUSER 1 PCS 285.00 28500
REAR BUMPER REINFORCEMENT 1 PCS 918.87 918 87
REAR BUMPER INNER UPPER RETAINER GUIDE 1 PCS 105.45 105.45
REAR BUMPER INNER RETAINER GUIDE 1 PCS 144,12 144 12
REAR BUMPER INNER SIDE RETAINER GUIDE LH 1 PCS 104 .50 104 50
REAR BUMPER CLIPS 1 PCS 6270 6270
REAR KICK SENSOR UPPER 1 PCS 76.00 76.00
REAR KICK SENSOR LOWER 1 PCS 8550 85 50
REAR EXHAUST PIPE ASSY 1 PCS 2,270.50 2,27050
REAR EXHAUST PIPE TAIL LH (CHROME) 1 PCS 247 00 247 00
REAR EXHAUST PIPE HEAT SHIELD CENTER 1 PCS 180 50 180.50
REAR EXHAUST PIPE HEAT SHIELD LH 1 PCS 277 689 277.69
REAR PARKING SENSOR HOLDER SET 1 PCS 133.00 133.00
REAR BOOTLID SIDE GARNISH LH 1 PCS 7125 7125
REAR EXHAUST PIPE HEAT SHIELD LOWER #7 1 PCS 327 85 32785
TO REMOVE & REFIX/REPLACE REAR ACCIDENT AREAS & ETC 1 JOB 600.00 600 .00
BACK TO ORIGINAL CONDITION
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & 1 JOB 660,00 660.00
FURNISHING MATERIALS
TO TUFF KOTE / ANTI-RUST 1 JoB 30.00 30.00
TO REMOVE & REFIX/REPLACE REAR BUMPER REVERSE 1 JOB 80.00 80.00
SENSOR, REAR KICK SENSOR & ETC
TO DISMANTLE & REPLACE REAR EXHAUST PIPE ASSY & TO 1 JoB 80.00
REMOVE & REPLACE REAR EXHAUST PIPE HEAT SHIELD
ASSY 8 ETC

TO CHECK WIRING & ELETRICAL DIAGNOSTICS 1 JOB 120.00 120.00



Optima Werkz Pte Ltd

SA Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax [+65) 6481 1101
CoReg & GS5T No 201212455W

TAX INVOICE
Ta AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. 121903852
78 SHENTON WAY conee i
#07-16 AIG BUILDING i 4y
SINGAPORE 078120 A e o
et SAG660 CURRENT MILEAGE:
Fax 68357416 ADVISOR : ONG HOCK KONG
TERMS . COD
UPRICE  AMOUNT
DESCRIPTION ary  uom SGD SGD

Remarks: DOA 18/02/2019 @ 0840 HRS
CLAIMANT: CHAN TZE LOON JEREMY
TP VEHICLE SLESG01P

Singapore Dallars: Nine Thousand Five Hundred Sixty-Four And Cent Saventy-Four Only

Name:

NRIC No.: SUB TOTAL SGD B.939.01
GST700% SGD 625.73

Signature: GRAND TOTAL SGD 0.564.74

e confirm that Kl ncumid Te repos costn. heren BRa will DORBNE MYyOUl BEHEEMent wif IS Fepars

i/ deciare e repairs for stows vehics heve besn compistes & mynir sarilacen for Optima Werkz Pte Lid

1) Nerw patts purcrases aeed imualisd by Cptma Werks Fie Lid will be enliled i wasranly penod of one i

(1) puar or misage up o 30 000Km, whichewer comes fied from fhe date of nwioe. wih ihe exceotion lo \ " o

whir A i e | S )

7) Rmcon Farts puschased and irsmden by Opema Ve Ple LIS wil be entited o warrsnty penod o s \1_,

(6] monitve or méewge up fo 10 000k efichever comps lirgd. bom the date of irsoste with e sscepton

:m: :::n — AUTHORISED SIGNATURES

Onginal Invoete m oniy valid when the paymeni s acknowiedge reces by Optma Werkz P L inleres)
of 2% per manth wil te charges on any culstancmg ameoam
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

m RECORDS MANAGEMENT CENTRE

& RaMes Cuay #1800, Singapars 042880
Phone: +85 6224 0010 Fax «85 6224 0030

ASSOCIATION Operating Hours: Menday o Frigey Sem o Spm
RECORDS MANAGEMENT CENTRE GSTRegistrabon No: MIDCD17T38

TAX INVOICE
Our el Nar GH-19-028385
Date of Reguast 1AO22010 Your At No Crline Puichase
Optima Werkr Pia Lid
B Kung Chong Rosd
Singapors 158143
Dear SiMadam
Enguiry Dale T1AN22018
Enguiry By Lod ¥a Lem
TP Wehicle No. SLESBDP
Accident Ciae 1B G
DESCRIFTION AMOUNT (55)
TP nsurnt Enguiry 187
GET Aemanint 0.13
Tatml Armount Dus (GET inchusive) 200
Thiank Stui
This Is a compular genarated dacumen| and reguines ne signalrs
For GAME Oficial use
Cate:
[¥) GIRT | | Cazi | | Chmgus
bt i by e rrsar e rerwrebad rems e b b A T D e Db s e o arsesdeds sl WRG TN E 1M AR IGVE UL ETIRE R 2.4 On T Srisne -




2019 Irvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& RaMes Cuay ¥18-00, Singapore 048580
INSURANCE Frone +s55224 0010 Fax v65 8224 0030
ASSOCIATION Cperaling Hours: Monday o Friday Sam 1o Spm
RECORDS MANAGEMENT CENTRE GST Ragiaimiion Ne: MOO001TT3S

Third Party Insurer Enquiry

Our Rl No: GR-18-025385
Date of Request 18022018 Your Rel Na: Qnlina Purchase

Oplima Werkz Pl Lid
& Kung Chong Rosd

Singapore 155143

Dear Slitadam,

Enquiry Cate 180212018

Enquiry By Loi'¥s Les

TF Vihicls No. SLESE01P

Acciden| Dale 18022018

Enguiry Result

TP Vehicle Mo. [insures __|Period ot msurance [insurer Te1. No.
SLESEOIF |AIG Asia Pacific nsurance Pie. Lid. [zam7201225072018 [s5-8413-3000
Thank You

The images provided io you are ingken (rom ihe original reports forw arded o the centre by the membern of the Ganesral nsurence Assacislion of Sngepors and w e ke na reapomaiility
for their @couracy or contania and ahall be widar ne Gabily whatsosesr Tor &y bae of damags areing oul of or in connaciion w ih the reporis or thsir mages.

This is a compuier generaled document and requires no signalure

hitre lainnarea marimean romie lamefincey Sim?h setms M TH ess L searfinnsren nan minfrefirs FRTIATLC FIN=4A5001 TUWC F T MK FN =4 TR e 7]
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ml_ RECORDS MANAGEMENT CENTRE
INME & AafMes Ouay ¥18.00, Singapors 048580
Phone: +85 6224 0010 Fax +65 8224 0030
ASSOCIATION Oporaling Hours: Menday ko Friday 9am o Spm
RECORDS MANAGEMENT CENTRE GST RegisiBon No: MD0G1T735

TAX INVOICE
Ot Hal Mo GR-18-027130
Dade of Reguest 20022018 Woir Rt Me TPE#TA4 - SLLATA)
Optima Warks P Lid
€ Kung Chang Road
Singapors 153143
Coar SirMaoam,
Clate of Accsdent 180272018
ishicle Mo SLyraTa
Flace of Accideni PIE FLYOVER EXIT TO ECPIARPORT DOULEWRD
invabhing Vishicls MNo: SLESEDP
With refurence io your application for the sccident report. we haw sllwched the following accident reports as reoussied:
|pocuMenTs ACCTIOENT LOCATION PER DOC (S§) ]l:lT‘r AMOUNT (65
SLES601P PIE FLYDVER EXIT TO ECPIARPORT BOULEVARD 14 001 13,08
|GST Amoum 08z
[Tnulmuml Ous (GST Inciue i) 14,00

The images provded 1o you are iskan Fom Me onginal repors rwarded % e centrs by e membars of he General Ins pance Assocmbon of Singapore and we
lnke no responsibility o helr sceuracy or eondenis atd ahall be Under no Uabdity whalsosess kor any loas or damage ansing oul of of i connection with the repons
ar hair images

Thank You

This is & compuinr genetaled docyment and requines oo sgnsiue.

For GIAAMC Official use:
Daiw
| GIRO | ] Canh | | Chegue

it N Apone, merimen. comycam ndm chmffusebos= M TRemAfussaction=dep _genim &refio= 206214 3ACFID=4M6519684CF TOKEN = 1806747620, n



" SRS lrvin cr

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
& Aafes Quay 818-00, Singapare 04580
INSURANCE ... 55 6224 0016 Fax +85 8224 om0
ASSOCIATION Opermbng Hours: Monday 1o Fridey Sam o Spm
RECORDS MANAGEMENT CENTRE GST Regiatration No: Me00017735

SEARCH RESULTS

Qur RalNe: GR-18-027128

O of Request 200272018 Your Ruf No: TPRTEL - SLLNATLY
Ohatirnas Wharice PYe L
8 Kung Chong Road
Singapore 158143

Dpar Sirfidpcdam

Your Search Criteria

Date of Accidant 1E02R2016

Place ol Accident PE FLYOVER EXT TO ECP

Climni Wahicls Mo SLUaTY

With refecisnce o your search crileria kar the acoden! epor, the fillawing documents warm Tund o clossly metch your ssarch crilena

REQ VEHICLE CIDENT LOCATION ACCIDENT DATE
SLESBOP PIE EXIT TO ECP [CITY) CORNERING BEND 18022019 0840
Thank Yo

Tha imagpes provided jo you are iaken (1am ihe srGael reports forw srded it the canirs by ihe remiers. of e Ganers Boursnoe Assocaion of Singocore 0nd we Liks no despons ety
Vo thar sccuracy of contants and SAal e ander co kel w Aetioseer [0 STy 08 O APTRGE STROG D01 0 O I CONMEEIE Wl e epors o Mer EEges

This I8 a compulsr ganaraied document ond reguires Ao signatum

bt {{simasnore. mer men comvclalimsindes chm Mussbes= M TRsssAussaction=dso oenindoleefid=2062108CF D= 406E10608CF TONEN= 180747620, 17
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
mm & RoafMes Cuoy#18-00, Singapors 048880
e
Phane: +65 6224 0010 Fax 65 6224 0030
ASSOCLATION Operafing Hours: Mendsy to Friday Sam fo Spm
RECORDS MANAGEMENT CENTRE GST Reglstratian No: M400017735

TAX INVOICE

Our Ral Ne: GR-19-02T128
Date of Requast 20022018 Your Red Na: TPH#TEA - BLUATI)

Optime Warkz Pba Lid
& Kung Chang Road
Singepors 159143

Osar SisMadam,

Your Search Criteria:

Dae af Accidont: 1822018

Flace of Accident; PIE FLYOVER ENIT TD ECP
Climnt Viehicls Ne: SLU1473)

|DESCRIPTION AMOLINT (S5

|E-File Semrch Fee (Public) 14,02
GST Amount 058
Total Amount Due {BST Inclusive) 15.00

Thank You.

This is & compuiar generabed documant and requirms no signaiune,

For GIARMC Official use:
Dam:
[ GIRO[ ] Cash [ ] Cheque

hitps ./fsing apore.merimen.convelaims/indax cimusebars M TReasAluseaction=dsp_genimiplrefids 20621328 CFID=486530668 CFTOKEN=180aT4T6za,., 22



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Faillane
|CLAIM SUBFOLDER TRACKING _ = |
| Cosm |hatified Est Sutmated | Ad) Assigned Adj Rpt Ad) Submitted  [ins Auth'ed Stutus |
g |PLTED20I JFERI0Y Isegeiser |ss8e39.01 D |
e ] it Ady Ape | o espmates | | _iew hor Cancet Case | |

Claim Details

Reference

| CLAIM SUBFOLDER DETAILS [Created by adjuster]

| Claimant: | CHAN TZE LOON JEREMY (CHEN ZWILUN), 10: 577431328
| ehice Rag, . | 1Bj02/2019 08:00 - 59
| M. 5LU1473) | Date of LoSS: |14 4 Months and 26 Ditys Frem LTA Reg Date (Man Yr)] I
Claim Type: | TP/ 51189737515G rm‘:"ﬁ“" 2100476156 (Comprehensive)
| Vehicle Reg.
N s SLESEDLP 'Enw“mf::ir B-V0016572-MVA-RO01 |
{Insured) H .
Eacesy

Repairer Optima Werkz Pte Ltd (HQ) 9A Serangoon North Ave 5, 554500 Serangoan - Tel:
Handling | a1g asia Pacfic Insurance Pte. Ltd, (Express) - Tel: 63-6415-3000 . [Handied by Loh, Chea-Heng] Chee Heng.LohDaig, com

Insurer:

Cmants | gee tnsurance (Singapare) Pte Lid (HQ) - Tel. 62246633

Amjusar: | LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handlad by KENNETH KONG] .. [Final Rpt due 04/03/2019]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Muil |

B AlG_50G_EXPRESS (22/10/2019) Alert - Ad] Mandate Approved (S$10995.74) - SLUL473) - Claim Handler: Loh, Chee-..,
o AIG_SG_ENPRESS (10/10/2015) Alert = Ad] Mandate Approved (S$10295.74) - SLU1473] - Claim Handler Loh, Chee-...

ALL ASSOCIATED TASKS™ View Al | Search Tasks | _Croate new Task | _Compiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Complated On Croated On u-m1-|
|Nurn|.|h:l.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Merimen e-Claims

Claim Documents

*5LU1473) (51189737515G)

[SLE5601P]
LLd

CHAN TZE LOON JEREMY [(CHEN ZHILUN)

Feb 18 2019 B:00AM
[YED TEE KHAI]

Optima Werkz Pte Ltd

Page |1 of 2

upioad Dacuments | upioad Proms | Compose New Letter | Usimed viase | Upioad Axtie | View [4iaw in Browse ]
video Lmuﬂ__Ell =
[Na_|Finalized On LKK Auto Consultants Pte Lid (HQ) || Thumbnail Print
1 |27/00/19 09:03 | SLU 1473) vs SLE 5601P - O1 VIDEO | @ | LosdMps | ]
Letters/Correspondences [1perpage [v] B4 |
Ine | Finaliz=a On LEK Auto Consultants Pie Ltd (HQ) Thumbeall Print |
|1 |(Drsh) Third Party Express Settlement - Payment Breskdown O e |
.'_,m meges 13 per r page [ ]
Mo | Relabel/Reorder | LKK Auto Consultants Pre Ltd {HQ) Thumbnail Print
1 |I703/190%:00 | General View 0 | leaawrs | A
2 |#7/0319 0300 | General View 0| adrs | A
3 |27/00/19 09:00 | Geners) View 0 | weaws | M |
4 |z7/00/19 09:00 General View 0 | toadrs | A
§ |27/00/10 02:00 General View _g ioad G | B4
& |27/02/19 09:00 Genersl View 0 | leadivs | BA
7 |27/03/1902:00 | Genersl View O | weaws | &
B |27/03/1909:00 | Ganeral View 0| wairs | &
8 |27/00/19 09:00 | General View 0 | woeare | B
10 |27/00/1909:00 | Ddometer Resding 0| wsarc | A
11 |27/03/1909:00 | Chassls Number 0| edirc | &
12 |27/03/19 0900 | Genersl View 0 adirs | &
13 |27/03/19 09:00 General View ) | ioadiro
14 [27/00/18 09:00 | General View 0| oairc |
15 |2700/10 09:00 General View D | loadirc | M
16 [10010/19 11:32 Reinspection Photo g Load IpG | B
17 | 10/10/19 11:32 Reinspection Photo 0 loedirc | A
18 |10/10/19 11:32 | Reinspection Phote 0| wadirs | &
19 |10/10/19 11:32 Reinspection Photo D wedirc | A
20 [10/10/1911:32 | Reinspection Photo 0| icadirc | BA
21 [10/10/19 11:32 Reinspection Photo 0| loadivc | 4
22 [10/10/1911:31 | Reinspection Photo 0 | leaars | A
23 |10/10/19 1132 Relnspection Photo D | icadirs |
24 |10/10/1811:32 | Relnapection Photo 0 i |
25 [10/10/19 1132 Relnspection Photo D lcadirc | M
36 [10/10/19 11:32 | Relnspection Photo 0| adivc | @
27 |10/10/19 11:32 | Reinspection Photo 0| adirs | &
28 |10/10/19 11:32 Reinspaction Photo D | cadrs | M
28 |10/10/1911:32 | Reinspection Photo A s | 4
130 [101019 1332 | Relnspection Photo Q| tcadwc | B
(31 [10/10/19 1132 | meinspection Phate 0| Leiws | B
37 |10/10/19 11:32 Reinspection Photo _ﬂ Load PG | ..E
33 |10/10/19 11:32 | Reinspection Phato B | Load FG & |
34 |10/10/18 11:32 | Reinspection Photo B | Losd w6 &
35 |10/10/1911:32 | Reinspection Phato Q| wors | B
36 |10/10/19 11:32 | Reinspection Photo 0| ladiec |

https://singapore.merimen.com/claims/index.cfm?fusechox=MTRdoc& fuseaction=dsp... 12/11/2019



Merimen e-Claims

Page 2 of 2

Video tperpage (V] B
o | Finalized On [LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print |
37 |10/10/18 11:32 | Reinspection Photo | toeawc | & |
36 | 10/10/1§ 11:32 | Relnspection Phato 0| wadwec | A
3% [10/10/19 11:32 | Reinspection Photo 0! wedws | B
40 |10/10/1511:32 | Reinspection Photo @ | tcacws | B
‘41 (1710191132 | Relnspection Phote 0| woews | &
(42 [10/10/1911:32 | Reinspection Phote O tcaaws | A
43 |10/10/19 11:32 | Relnspection Photo 0| lwdirc | &
‘44 | 10/10/1911:32 | Reinspection Photo 0| oodrs | B |
|45 | 10/10/19 11:32 Roinspection Photo 0 eaws o
{46 | 10/10/19 11:32 Relnspection Photo 0| e | B
47 |10/10/1911:32 | Reinspection Photo 0| adrc | B
48 | 10/10/1911:327 | Relnspection Photo Load G | BA
4% 10/10/1911:32 | Reinspection Photo 0| wors M
50 |10/10/19 11:32 Reinspection Phato 0| waawe | A
Documentation | per page g ]
No_| Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HG) Thumbnail | Print
1 |21/02/1917:27 | TP GIA REPORT @ | Lood POF

2 |21/02/19 18:17 | TP ESTIMATE- MARKED Load PDF

3 |oa/10/19 14:52 LETTER TO QI 0 | iosdFOF

4 |0410/1914:32 | LOD Load FOF

5 |2310/19 10:23 | PURCHASE & DELIVERY ORDER Load POF

& |22/10019 10:36 WORKCHART Load POF

7 121118 09:27 | WORKSHOP INVOICE Load POF

B |13/11/1909:77 | AUTHORISATION TO ACT FORM Load POF

8 |13111909:37 Rolease Voucher Lead POF

10 |12/11/1909:37 | GIA SEARCH Load POF

|No | Finalized On AIG Asia Pacific Insurancs Pte. Ltd. [SG) Thumbnail | Print
1 |22/02/19 10:08 | OX GIA REPORT @ | iosd FOF

Documents Checklist

Reset | Save | Primt |

Show Remarks To: L] Haradling Tnsurer
Mote . Reveskn e priseis uhieen pos Whoe @ T oFlies st

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 12/11/2019



Preview

Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLE5601P (Insd veh) Model: MW 520D 2.0 M SPORT (A)
SLU1473J (TP veh)
| Date of Accident: | 18/02/2019

Global Sum Settiement | < | [ ] Yes | [X] No
Repair Estimate ot 14,205.99
Final Repair Cost | 8 9,564 74
Loss of Use - 1,400.00 14.00 days at $100.00 per day
Rental {if any) i 0.00 days
LTA | GIA Search Fee - 31.00
Others: - 0.00
- 8
Final Setllemeant Sum s 10,995.74
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate
balow)
A) Far Non GIA Registered Workshop: Agreed Liabllity 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: __ (%) Assessed Liabllity (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Optima Werkz Pte Lid s 10,995 74
2) 1 %
3) -
12 Nov
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 12/11/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coReg o 188807 188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18003311/KEB3Q2

Date: 12/11/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No 2100476156
Claimant »
Vehicle No SLuU1473) Insured Vehicle No : SLESG01F
Date of Loss: 18/02/2019 Nature of Claim: TP Claim No: 511887375186
IDENTIFI E I
Reg No: SLU1473J
Make & Model! BMW 520D, 2.0 M SPORT (4) Engine No. B0445971B47D20A
Reg. Date: 23112017 (Man. Year. 2017) Chassis Mo WBAJC32030GB87a8T3
Colour: Metallic Dark Blue Odometer: 28258 km
Engine Capacity: 1985 cc
Market Value/New Car NIA
P »
rice
Sum Insured (S5): Market Value/MNew Car Price
| = T
Genaral Condition: Steering (Serviceabla): ¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accideni Condition:
CONDITION OF TYRES
Frant Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelll 7 mm
Front Right Side: Pirelli 7 mm Rear Right Side Pirelll 7 mm
The above values represant the remaning fyma freads depth
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 10,656.63 7,360.01 328782 30.85
Miscellanecus ltems 0.00 0.00 0.00
Lahour 2 620.00 1.570.00 1,050.00 40.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Gross Total (5§5) 13,276.63 B,939.01 4,337.62 3267
+ G5T 7.00/7.00% (55) 62536 825.73 303.63 3267
MNett Amount (S5) 14,205.99 9,564.74 4,641.25 32.67
+ Loss of Use (14.0 x 55100.00/day) (S8) 1,400.00
+ Doc/Search Fee (5§) 31.00
Nett Liability (S$) 10,995.74
INSPECTION
Date of Assignment: 20/02/2018
Date Inspected 20/02/2018 Inspected AL Optima Werkz Pte Lid (HQ)
94, Serangoon North Ave 5
Singapore 554500
Estimated Period of Repair: 6.0 days
Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019
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NOTE This reparf reprogents our findings al the time and place of inspechian stalpd harein, Such inspection has been carmied out iz the best of our
knowiedge and abiity bul any olher kabdity under any other circamsances i hereby exprossly excluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page3of 4

No. Qty No. Particulars Condition  Repairer’s Amount
1 1 *REAR BUMPER Bent 264500 FL *1,844 50FL
2 1 *REAR BUMPER REVERSE SENSOR LH Shorted 323.00FL *256.00FL
3 1 *REAR BUMPER REVERSE SENSOR RING LH Necaessary B.00FL *B.00FL

(RUBBER SEAL)
4 1 *‘REAR BUMPER LOWER GARNISH Cracked B0.00FL *B0.00FL
B 1 *REAR BUMPER LOWER COVER Bent 300.00FL *300.00FL
B 1 *REAR BUMPER REINFORCEMENT Bent 1,607.75FL *967.25FL
T 1 *REAR BUMPER INNER UPPER RETAINER GUIDE Cracked 111.00FL *111.00FL
B 1 *REAR BUMPER INNER RETAINER GUIDE Cracked 151.70FL *15671.7OFL
9 1 *REAR BUMPER INNER SIDE RETAINER GUIDE LH Distorted 110.00FL *110.00FL
10 1 *REAR BUMPER UPPER SIDE FOIL LH Serviceable 30.00 FL *.FL
11 12 *REAR BUMPER CLIPS Necessary B6.00FL *66.00FL
12 1 *REAR KICK SENSOR UPPER Dented BOOOFL *BO.OOFL
13 1 *REAR KICK SENSOR LOWER Dented S0.00FL *BO.0OOFL
14 1 *REAR END PANEL Repair B64.50 FL *FL
15 1 "REAR EXHAUST PIPE ASSY Bent 2,350.00 FL *2,380.00 FL
16 1 *REAR EXHAUST PIPE TAIL LH ([CHROME) Dented 280,00FL *“260.00FL
7 1 *REAR EXHAUST PIPE HEAT SHIELD UPPER Repair B2Z.00FL *FL
18 1 *REAR EXHAUST PIPE HEAT SHIELD CENTER Bent 180.00FL =180.00FL
19 1 *REAR EXHAUST PIPE HEAT SHIELD LH Benl 292 30FL *282.30FL
20 1 *REAR EXHAUST PIPE HEAT SHIELD RH Serviceable 292 30 FL *-FL
21 3 *REAR EXHAUST PIPE HANGER RUBBER Serviceable 204 00 FL *-FL
(MOUNTING)
n 1 *REAR EXHAUST PIPE TAIL RH (CHROME) Serviceable 260.00 FL *-FL
23 8 *REAR EXHAUST PIPE HEAT SHIELD NUT (PLATIC)  Serviceable 52 00FL “~FL
24 1 *REAR BOOT LID (NPA) Repair 0.00FL “FL
25 1 *REAR QUARTER PANEL LH (NPA) Repair 0.00FL =FL
26 1 *REAR END PANEL JOINT SEALANT Not 80.00FS e
Necessary
2r 1 *SET REAR PARKING SENSOR HOLDER Necessary 14000FL *“140.00FL
28 1 *REAR BOOTLID SIDE GARNISH LH Cracked T500FL *T5.00FL
29 1 *REAR EXHAUST PIPE HEAT SHIELD LOWER #7 Bent S508.75FL *345.10FL
F=Franchise parl. S=SpcHett L=ListhemDisc

Sub Total (5§) 11,213.30 7,756.85

- List Item Discount on L ltems 5.00/5.00% (S3) 556.67 387 84

Total Parts {$§) 10,656.63 7,369.01
| Report was unsubmitied during this print-oul |
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Recommended Miscellaneous Items

There are no new miscellaneous ltems selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REFIX /REPLACE REAR ACCIDENT Mew 1,000.00 600.00
AREAS & ETC .BACK TO ORIGINAL CONDITION

2 LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT New [00.00 860.00
& FURNISHING MATERIALS

3 TO TUFF KOTE/ANTI RUST MNew BO.0D 30.00

4 TO REMOVE & REFIX /REPLACE REAR BUMPER Wew 150.00 80,00
REVERSE SENSOR ,REAR KICK SENSOR & ETC

5 TO DISMANTLE & REPLACE REAR EXHAUST PIPE ASSY Mew 220.00 B0.00
& ETC)

& TO REMOVE & REPLACE REAR EXHAUST PIPE HEAT New 120.00 0.00
SHIELD ASSY & ETC )

7 TO CHECK WIRING & ELECTRICAL DIAGNOSTICS New 150.00 120.00

Gross Labour Cost (S5) 2,620.00 1,570.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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