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GST Reg. No : 201606560M
6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 21.02.2019

India International Insurance Pre Ltd
64 Cecil Street #04/405

108 Bullding

Singapore 049711

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE HONDA VEZEL 1.5 SLES83R (2015)

Prime Auto Claims Service Pte Ltd

r"l "l

To Supply
1) 1pc  Front bumper F'lf""r 5 ?3n.m)g
2) 1set  Front bumper clip As ~ ) 5 30.00
3) 1pc  Front grille right chrome Ay s 60.00.%
Sub total Parts § 820.00 uw
Less: 20% discount 5 16400 - b
5 EEﬁﬂU }l{_d.;
Licharges
1) Toremove & replace front bumper & front grille right chrome. Align & 5 5507501‘ fo

adjust front bumper.

2} Toputty & respray painting front bumper & front grile right chrome. To s
polish

M)lfﬂﬁ')'m

2l Sub total L/charges &

35000 & xu.e0

Estimated Total S

LR Aut 1o Consuttants honce noty
ihe Repairer of the faffowing- '
o Tg fEarvey bedorg .

L J 'H.lrl:f Raintuy

* 10 Ssplay damage parts) & AN resunvgy I LP
sthw-:'.-ufqm:n_mcll:-run': n31 |
..T.MH Darty Survey m on B W thau p Shrdaen” hagsy 4 P tf g D
* T8 Bugm modin: BEEFY) 5 S Towen | l f {b L’ I
* Sz amunsasy jjas

o gk

' Y

1,206.00
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Prime Auto Claims Service Pte Ltd

GST Reg. No : 201606560M
& Benol Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 21.02.2019

India International Insurance Pte Ltd
64 Cecll Street #04/405

0B Bullding

Singapore 049711

Attn: Mator Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE HONDA VEZEL 1.5 SLES83R (2015)

To Supply
1) 1pc  Front bumper "'l(‘“y S 730.00
2) 1set  Front bumper clip As ~ S 30.00
3) 1pc  Front grille right chrome 7 S 60.00
Sub total Parts 5 B20.00
Less: 20% discount S 164.00
S 656.00
L/charges
1) Toremove & replace front bumper & front grille right chrome. Align & S ;50'60 (fo
adjust front bumper.
2 ) Toputty & respray painting front bumper & front grile right chrome. To S m >0
palish
sl Sub total L/charges S 550.00
Estimated Total S 1,206.00

| l-(f‘?avmgr
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B J_l{hb{lﬁ' P (S30
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Hsiao Tong (LKKAuto

From: Alice Leong <aliceleong@primeautoclaims.com:

Sent: Thursday, 7 March 2019 12:42 PM

To: Hsiao Tong (LKKAuto)

Cc Pooi Chin Han Daniel

Subject: ACCIDENT ON 20.02.2019 INVOLVING VEHICLE SLESB3R & SHCB514X
Attachments: img-190307142927 pdf; FILE190220-133657-058344 (online-video-cutter.com).mp4
Importance: High

Hi Hsiao Tong,

Enclosed our LOD with supporting documents for your retention and video footage enclosed for your
perusal.

For swift & amicable settlement, please let us have your offer,

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pre Lid

6 Benai Place Singapore 629927

T (65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group
Disclai
This e-mail (including all sttachment) contains confidential information which may be privileged. It is intended solely for the identified

recipieni(s) to whom it Is addressed. If you are not an intend recipient, please reply o us immediately and delete this message from vour system,
You may not copy or use it for any purpose. or otherwise disclose its contents to any person.



1172019 Manmen e-Claims
Claim Audit
E AUDITTRAIL =
Ty on Audit Remarks By
1 350207 cim veh Model Changed (204319) HONDA VEZEL 1.5 X (A). Uro)
21 Feb 2019 Reg No: SLESBIR. Acct Date: 2019/02/20. Clalm Type: TR Insurer: [ndia Internationa [A] Lau
4714 Cim Created | Insurance Pte Ltd (HQ). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Wor ¢ o)
kshop: Prime Auto Claims Service Pte Ltd [(HQ)
3 PR adj co Assigned LKK Auto Consultants Pre Ltd (HQ): A U
4 T1TEDI0IT pg) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/03/04 DA
21 Feb 2019 - 3 [A] Lau
5 2L Adj Mandate Sot Approved:0.00,Reinsp:Ad) decides. ol
21 Fsb 2019 : [A] Lau
[ 17:15 Labael Added [30653): Direct Settiement. Shu Pel
Al La
7 20929 ad) Adjuster Assigned  [None] -> MOHD RASUL i fpsd
{1
Eqens 2019 \ideo Downloaded Downloaded Vides - Accident TV Sundari
4 Nagarejan
i
g JTMATI1 yideo Downloaded  Downloaded Vides - Accident TP Sundar
y Nagarajan
[A] CHEW
10 1503 " video Downloaded Downloaded Videa - Accident IV HSIAD
\ TONG
[A) CHEW
11 (2107209 video Downloaded  Downloaded Video - Accident TP HSIAO
: TONG
[A] CHEW
gz PLMEr2019 o Downloaded Downloaded Video - Accident 1V HSIAD
15:45 TONG
1 2018 Cur-Aeq:0.00;PODS Liability: 100% Remarks: Insured driver turmed out from miner re [A] CHEW
13 .5y Adj Mandate Request ad , third party was making a U-turn, We are of the view that BOLA 11(c) is applicabl HSIADQ
A e, TONG
Date From 4| »| pateTo 4T »| Audit Type None vl cs]
ACTIVITY
Mo recard - . = .
Merimean Billing for this case - Transaction History
| =l Pl Bl Diat : . e e M '|I-..r-..l.1 -| i o "
B [ B India I tnom
22/02/2019 Intarnational | International Pool Chin Han
2064938 by Motor ey | ifaachaone SLESB3R Lo xx, ey
! Lid (HQ} Lid (HQ) . |
India Indis |
07/03/201% Int=rmational International Pool Chin Han
2078601 13:38 Motor h Pre Insu Pre SLESHIR Daniel AN
= Ltd (HQ} Lid (HQ)

https./isingapore.merman.comiclaims/index.cimMusabox=MTRadjusterAfuseaction=dsp_viewhistoryAcaseid=7940758extid=2058008CF I0=435. ..

12



drzs2me

Mearimean &-Claims

Claim Audit

= AUDIT TRAIL

M. On Ausfit Remarks By
1 71783019 cim veh Model Changed (204319) HONDA VEZEL 1.5 X (A). i

21 Feb 2019 Reg Mo: SLESA3IA. Acct Date: 2019/02/20. Clalm Type: TP, [nsurer: India Internationa [A] Lau

2 17:.14 Cim Created | Insurance Pte Ltd (HQ), TP insurer: Tokio Marine Insurance Singapore Led (HQ)L Wor o o)
' kshop: Prime Auto Claims Service Pte Lid (HG)

21 Feb 2019 ; [A] Lay
by Ad] Co Assigned LKX Auto Consultants Pte Ltd (HQ): Shu Pel
4 i; ,';‘f' 2019 aq4) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/03/04 g‘,{,ﬁ

21 Feb 2019 . . [A] Lau
ot Adj Mandate Set Approved:0.00.Reinsp:Adj decides. Shy Pel

21 Feb 2019 * [A] Lau
6 17:15 Label Added (30653):Direct Settiement. EAL ki

21 Feb 2019 - [A] Lau
¥ e Ad] Adjuster Assigned  [None] -> MOHD RASUL Shs Pl

n
8 150 2" video Downloaded Downloaded Video - Accident TV Sundar)
(1]
5 g: ,';:r 2019 yidea Downloaded Downloaded Viden - Accident TP SUREER
g Nagarajen
{A] CHEW
10 1oy 2019 \iae0 Downlosded Downloaded Video - Accident IV HS1AD
! TONG
[A] CHEW
1 s e ¥ video Downloaded Downloaded Video - Accident TP HSIAD
| . TONG
[A] CHEW
12 1112729 video Downloaded Downloaded Video - Accident IV HSIAD
TONG

11 Mar 2019 CurReq:0.00:PODS Liability: 100% Remarks: Insured driver tumed out from minor ro [A] CHEW

13 15:53 Ad] Mandate Request  ad , third party was making & U-turn. We are of the view that BOLA 11(c) is applicabl  HSIAD
[ B TONG

12 Mar 2019 Next Rpt:Final Rpt.Due Date:2019/03/04. Mandate Remarks: we are writing to our drl (1]

14 99:25 Adj Next Rpt Changed ver, We will revert Lo you next week on this claim Sundari
Magarajan

15 é::l;l;rlulil Adj Mandate Set :ﬁfmdlu.nu:wlmwmmhwrm.Wl-mllremh:m mext week on this ol e ml
Nagarajan

20 Mar 2019 Cur Rpt:Final Rpt. Cur Due Date:2015/03/04. Mandate Remarks: Agreed to do direct L)

16 15:33 Ad] Haxt Rpt Changed settlermant. Please revert with your gquantum advice !m?:n
B R m
| 17 igil;;r 2019 Adj Mandate Set :DM,Q.W.MTHG to do direct settlement. Please revert with your guantum advic cund
S - N Nagarajan
Date From 4|70 »| pateTo [AITE»] Audit Type hone vl Go|
ACTIVITY B N
INo record -
'Merimen Billing for this case - Transaction History B
| 1 '_' il [hale i B ACc Farme :‘:';J'.':"u.r\-ll B el 1 Wl J Al
India India
227022019 Mot International International Foal Chin Han
| 2064933 10:11 Insurance Pte Insurance Pte SLESRIR Danie| X
— Ltd (HQ) Led (HQ)
SN India India
| oo 19 International International Paal Chin Han
078601 13:38 Mokor Insurance Pte | Insurance Pre BRI Daniel 008
| Ltd (HQ) L [HQ)

hitps:isingapore.mermen. com/claims/index. cfmusebox=MTRadjuster&luseaction=dsp_viewhistory&caseid=70407 58extid=2958994CFID=503..,

12



4/22/2019 Meriman a-Clnims

View Received Message

This mall is assoclated with :

*SLES8H3R (MCT19020581)
[SHCBS14X)
™

PRIME TRANSPORT & LIMOUSINE SERVICES PTE LTD
Feb 20 2019 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pre Ltd

_Reply | all | Mark as Unread | Print Messa Diebets Forward o
Fram India International Insurance Pte Ltd (HQ) (III_SG), s=nt on 16/04/2019 17:04 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$529,.78) - SLES83R - Claim Handler: Pool Chin Han Daniel

Approved:529.78:

DOCUMENTS SUMMARY
There are no documents.,

hitps:/singapore. merimen.com/claimsfindex.cfm ?lusebox=5VCmaild useaction=dsp_viewAmode=14&iinboxid=14678814&iDomainld=114I0bjld=0858&1... 1/2



4152019 Marmen e-Clalms

Claim Audit

= AUDIT TRAIL o S ——
Mo on Audit Remarns iy
1 337502019 cim vah Model Changed (204319) HONDA VEZEL 1.5 X (A). o
21 Feb 2019 Reg No: SLESBIR. Acct Date: 2015/02/20. Claim Type: TP. Insurer: Indla Internationa (A] Lau
2 17:14 Cim Created | Insurance Pte Ltd (HQ). TP Insurer; Toklo Marine Insurance Singapore Lid (HQ). Wer o ooy
2 ishop: Prime Auto Claims Service Pte Ltd (HQ)
3 J1TeD 0T ad)co Assigned LKK Auto Consultants Pte Ltd (HQ): e
4 J1TEOI0I9  adyNext Rpt Changed  Next Rot:Final Rot.Due Date:2019/03/04 b
21 Feb 2019 . ; [A] Lau
5 17-14 Adj Mandate Set Approved. 0.00.Reinsp:Adj decides., Shai Pel
21 Feb 2019 : [A] Lau
6 17.1s Label Added (30653):Direct Settiemant. Shu Pel
A Lau
7 2LFED0IT o4y agjuster Assigned  [None] -> MOHD RASUL e
(1
g J70ar201%  video Downloaded Downloaded Video - Accident IV Sundari
: Nagarajan
(1
o 1ioa ? video Downioaded Downicaded Video - Accident TP Sundari
¢ Nagarajan
11 Mar 2019 [A] CHEW
10 . Video Downloaded Downloaded Video - Accident IV HSIAOQ
15:42 TONG
[A] CHEW
11 11N 299 video Downloaded  Downloaded Video - Accident TP HS1AO
TONG
[A] CHEW
pa 11 Mar2019 o e Downloaded Downloaded Video - Accident IV HSIAQ
15:45 TONG
11 Mar 2019 CurReq:0.00:PODS Liabliity: 100% Remarks: Insured driver turned out from minor ro [A] CHEW |
13 15:53 Ad] Mandate Request ad , third party was making a U-turn, We are of the view that BOLA 11(c) is applicabl HSIAD
e TONG
: . . 1)
12 Mar 2019 Next Rpt:Final Rpt.Due Date:2019/03/04. Mandate Remarks: we are writing to our drl _ |
14 pg:25 Adj Next Rpt Changed "o will revert to you next week on this clalm Sundari
MNagarajan
: ; m. .|
15 g;l;r 2019 Adj Mandate Set :ﬁgmvﬂ,u,m.mmwﬂunn to our driver. Wi will revert to you next week on this Sundari
: MNagarajan
20 Mar 2019 Cur Rpt:Final Rpt. Cur Due Date;2019/03/04, Mandate Remarks: Agreed to do direct [
16 15.33 Adj Next Rpt Changed .. ment. Please revert with your quantum advice Sunidari
MNagarajan
i Er;;r 2019 4 Mandate Set :ppm“d:ﬂ.ﬁtt:.lgmud to do direct settiement. Please revert with your quantum advie ¢ [l
Nagarajan
JnmuE
18 Jo. 287 2% adj Rpt Initinted LEE
¢ KHANG
MIN
Jn.qu
19 Eg:‘;*:’ 2019 ey Dt Modified 1P] Reg. Date: -> 2016/07/05. LEE
KHANG
MIN
JouNnE
20 (24571 cim Detalls Notified LEE
3 KHANG
MIN
15 Apr 2019 ) [A] CHAN
21 15:32 Video Downloaded Downloaded Video - Accident IV JIA LE
22 12 APT201%  yideo Downloaded Downloaded Video - Accident TP AR G
Cur.Req:529,.78:PODS Labllity: 100% Quantum: (a)CORw/GST: $400.18 + (b)LOU(Z
23 13502919 gy Mandate Request  days x $64.80); $129.60 = Total: $529.78 Vehicle Model: Honda Vezel 1.5XA (1496¢ ["‘,3“':',}'5”
. - ©) 2 recommendation repair days = 2days For your approval please. -
Date From 4|75 »| pateTo _'!,,Jj_‘_’] Audit Type None v Gn[

https://singapors. merimen.com/caimafindex.cfmusebox=MTRad|uster&luseaction=dsp_viewhisioryScaseld=7940758extid=2058094CFID=5135020... 112



41572018 Marimen e-Claims

ACTIVITY B - B
Norecord T I

* Merimen Billing for this case - Transaction History ' —

India India ' i
22/02/2019 International International | Pool Chin Han
e naas 10:11 Motor Insurance Pte Insurance Pte SLESS3R Daniel N
| Ld (HQ}) | Lwd (HQ)
India India
07/03/2019 | Internationsl International Pool Chin Han
2078601 13:38 Mot Insurance Pte Insurance Pt SLESB3R | Danial el
— ! Ltd (HQ} d(HQ) - -
2109922 ? | Mator Consuftants Pte = Consultants Pte SLESH3IR SHCBS 14X 10.70
inlo —) Ltd (HQ) .

hitps:/isingapore merimen com/daims/index cim?fusebox=MTRad|usterbfuseaction=dsp_viewhistorybcaseid=7940758exlid=2058004CF|D=5135020... 22



Jia Le SLI(K Autnl

From: Alice Leong <aliceleong@primeautoclaims.com:>

Sent: Maonday, 22 April 2019 2:46 PM

To: Jia Le [LKK Auto)

Cc: Hsiao Tong (LKEKAuto); Admin A

Subject: RE: Your Ref: SLES83R *Our Ref: CC4/11119003304/R1pb3 [ACCIDENT INVOLVING

SHC8514X & SLES83R ON 20/02/2019]

Hi Jia Le
All requested documents mailing out to your office.
Thank you

Alice Leong
Manager, Molor Claims

Prime Auto Claims Serviee Pre Lid

6 Benod Place Singapore 629927

T (65): 6861 0908 | F(65) 65152948
HP (65) 9818 4304

A member of the Prime Group

Discluimer

This e-mail {including all attachment) contains confidentidl information which may be privileged. It is intended solely for the identified
recipieni(s) to whom it is nddressed. If you are not an intend recipient, please reply to us immediately and delete this message from vour system.
You may not copy or use it for any purpose, or otherwise disclose its conlents (o any person.

From: Jia Le (LKK Auto) [mailto:liale@lkkauto.com)

Sent: 22 April, 2019 11:52 AM

To: Alice Leong <aliceleong@primeautoclaims.com

Cc: Hsiao Tong (LKKAuto] <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com=

Subject: RE: Your Ref: SLES83R *Our Ref: CC4/11119003304/R1pb3 [ACCIDENT INVOLVING SHCB514X & SLESB3R ON
20/02/2019]

“WITHOUT PREJUDICE”

Dear Alice,
Please duly sign the DV enclosed and return the original DV,LOD,Tax Invoice to us.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740 5792 | email: Jiale@lkknuto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: Monday, 22 April 2019 10:44 AM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong (LKKAuta); Admin A

Subject: RE: Your Ref: SLES83R *Our Ref: CCA4/1I19003304/R1pb3 [ACCIDENT INVOLVING SHC8514X & SLES83R ON
20/02/2019]

Importance: High

Hi Hsiao Tong,
We accepted your below offer. Please let us have vour DV.
Thank you

Alice Leong
Maunager, Motor Claims

Prime Auto Claims Service Pie Lid

6 Benod Place Singapore 629927
T(65) 6861 0908 1 F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e=mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
reciplent(s) to whom it is addressed. If you are not an intend recipient, please reply 1o us immedintely and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose ils conlents to any person.

From: Jia Le (LKK Auto) [mailto.diale @lkkauto.com]

Sent: 22 April, 2019 10:42 AM

To: alicelepng@primeautoclaims.com

Cc: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>; Admin A <admin-a@Ik coms>

Subject: Your Ref: SLES83R *Our Ref: CC4/11119003304/R1pb3 [ACCIDENT INVOLVING SHCB514X & SLES83R ON
20/02/2019]

Without Prejudice
(save as lo costs)

Dear Sirs/Mdm,
We refer to the above matter,

We propose setllement as follows: -

1. Cost of Repair $ 400.18
2. Loss of Rental (2days x $464.80) $ 129.60
TOTAL [ § 529.78

Flease confirn acceptance

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed J inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5702 | email: Jigle@ kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

Date: 07.03.2019

Dur Ref: SLESS3R
Your Ref: SHC85 14X

India International Insurance Pre Lud Without prejudice
64 Cecil Street #04/705

OB Building

Singapore 049711

Attn: Mr. Daniel (Motor Claims Dept)

Dear Sir,

ACCIDENT ON 20.02.2019 INVOLVING VEHICLE NO. SLES83R & SHC8514X
The above refers.

We are on behalf of M/s Prime Transport & Limousine Services Pte Lid owner of vehicle
SLES83R in their third party claim against your insured / driver of SHC8514X

Appended below our client’s claim:-

Cost of repair $ 400.18
Loss of use @$64.80 x 2 days $  129.60

Total ¢claim § 52978

Our invoice 3212, Letter of Authorization, Letter of certification & car rental agreement
enclosed for your retention. Please acknowledge receipt.

For amicable settlement please let us have your offer
Regards

Yours Irailhr'ully.

']
Alice Leong
e-mail: aliceleong(@ primeautoclaims.com

Encl.



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 20.02.2019 INVOLVING SLES83R & SHC8514X
AT CLEMENTI AVENUE 2

I/ We, Prime Transport & Limousine Services Pte Ltd hereby authorized you to carry out

repairs of the damage caused to my / our vehicle no. SLES83R in the above accident.

I/ We further also confirm and agree that all sums of money 1o be recovered by vou on
my/ our behalf shall be paid to you. I/ We hereby also authorise the third party insurer to

release to you such sums of money recovered on my / our behalf.

Signature (Company s stamp if applicable)
Name:
NRIC:
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement {(PODS)

India Ref: TP/ MCT19020581
Claimant Ref = sLE saap

Weil. ___Prime Aulo Claims Service Plalid ~ ("the workshog") herety confirm that weil have reached an agresment
with the appointed Surveyor of india Intemanonal Insurance Fre Lig LKK Auto Consullanis Pte Lid (name

of Surveyor) with respect 1o e amount clamed for S§ 40018 {repalr cosl), S§ 128.80 {lass of
useframial). 5% _ - {search fee), vehicle no SLE S83R Ihat was damaged pursuant fo the accident which occumed

on__ 20022018 |date) at Clemanti Avenus 2 llocation) involving vehicls no SHE BS14X (Insured
vehicls). This 18 pursuant to e nepection conducied on _ 21/02/2018 _ (date) at “ine workshag™

We/l confim that wedl arefam authorzed by the ewnel __ Prime Transport & Limausing Sandess Ple Lid  ("the third party

clamant”) of vehicle no. SLE 5RIR to make the claim 85 sef oul intha above paragraph and wedl have full authonty to setiie
ihe matter on histher behall in @ mannsr thal well desm fi Wall encloge hevein ihe laner of authonly given by "the third
party claimant”

Wel lurther confinm that well will indemnity ndia Intemabonal ingurance Pt Lid for all dsmages. loss andior expense tha
they will ar have already ncurmed n ihe event thal "the third pany claimanl” after the above sald agreemenl lodges a
funhur.mrnlglmmuh:mimmhummmu:uhmmmhmtmmmmmmumm
of use pursuant fo the damage to _SLE 583R (vehicle no.) as a result of the accident

Wmn:mfmrh.lllhuu;:mmmxduumﬂumm;mﬁmmmmﬁmﬂmarmmmpmmmw
pummtumumuwmnmmmmm.mmummmmmmwmmumm
batis

This agresment is subject to the application af Singapore law and e Singapore Courts have exclusive jurisdiction over any
dispute arising oul of the same

Well authorize you to payihe total amount of S§ B2878 o Prime Aulo Claims Service Pla Lig

) P
Seiediiiie A3 day ﬂg?*\

CLAIMANT: \ WITNESS

. e
Signature: : Signature -
I:r'ti'ﬁ Signed by appointied Surveyor
Hame - ‘nieqcr = 1 Name: _ LKK Auto Consultants Phe Lid
NRIC \-\ i v h_l ) - NRIC -
Address. v 8 JJ' g L’fd: dﬁu& Address. 87 L v 1 90125, Paya U il Pask
XL‘\“(&" L@‘ ‘]  Sirgapore oue1)
Nationality: ?i\ . Natiorality

Clcoupation: F'LL'“T ‘d‘_“Yr_ Cecupalion e



TAX INVOICE NO.: 3212
Prime Auto Claims Service Pte Ltd

& Benol Place Singapore 629927

Tel: 6861 0008 Fax: 6515 2048

GST Reg. No: 201606560M
PRIMEGROUP  Rag No. 201606560M

[ESSRS INDIA INTERNATIONAL INSITRANCE PTE LTD

DATE 28022019
WORKS ORDER NO - 3261

64 Cecil Street RKS OR

“04/05 108 Building VEHICLE NO SLESSIR

SINGAPORE 049711

ITEM DESCRIPTION UNITPRICE  AMOUNT
Muke' Model HONDA VEZEL 1.3
Kerpiar Dl 2022019
== Tenns of Pavinerit ol

THIRD PARTY CLAIM
TO SUPPLY

i ISET FRUNT BUMPER CLIP 5 300
) LESS 2Me DISCOUNT s 4. [H1
1 24.00
LABOUR CHARGES
i TO REMOVE & REPLACE FRONT BUMPER & 5 150 00
FRONT GRILLE RIGHT CHROME. ALIGN &
ADIUST FRONT HUMPER 5 (.00
TOPUTTY RESPRAY PAINTING FRONT BUMPER £ 200,00
& FRONT GRILE RIGHT CHROME TO POLISH —
5 50,00
—,
otiposidd interests at the rate of 1% per sonth SUB TOTAL 5 A74.00
all e chugged on late pavincid GST ™ (3 Mo lg
ROUNDING ADJ 5 1 04
TOTAL 5 400.18
Ik H
07 = _'r{ -
PREPMPARED BY PRIME AUTO CLAIMS SERVICE

Manager



PRIME GROUP

Your Ref

Date

To

From

COMFORT LIMOUSINE SERVICES PTE LTD
PRIME TRANSPORT & LIMOUSINE SERVICES PTE LTD
BEST MOTOR LEASING & LIMOUSINE SERVICES PTE LTD
Member of Prome Cirowp of Companies
6 Benoi Place Singapore 629926
Tel: ARA2 HRTE  Fax. ARA3 A566
Co. Registration No: 201 508380W
2015441 18X 20151 2366W

: Please advise
: 21-February-2019
: Whom it May Concern

: Prime Transport & Limousine Services Pte Ltd

RE : LETTER OF CERTIFICATION FOR MR. ONG KANG GUAN

his letter serves to confirm that Mr. Ong Kan Guan of NRIC number 51618422E is a
chauffeur-driven hirer for Prime Transport & Limousine Services Pte Ltd hiring Vehicle
Registration Number SLE583R at a daily rate of Singapore Dollars Sixty-Four and
Eighty Cents (S564.80) only.

Should clarification require | can be contacted at 8121 6313,

Thank you with Best Regards.

Yours Sincerely / 57 %)
-J L - Pl bau -|

....................

......................................

Ms Veronica Lim
Deputy Manager



Mamber of Prime Group of Companies
Co. Registration No: 2015441 18N
& Bano) Place Sm%nmm 629927

Tel 6862 8878 Fax 6863 6366
@Eﬁaﬁé _ iﬁEEuﬂnEL__ - i cc
- SLES83R Honda Vezel (P) 1496
HIAER'S DETAILS

HIRER NAME: Oing Kan Guan
ADDRESS: Blk 348 Clamantl Avenua 2 #0509

PRIME TRANSPORT & LIMOUSINE SERVICES PTE LTD

RENTAL AGREEMENT
REF RA-0730-0583-7702

. CHECK OUTIN
AENTAL STAART DATE 26122018
ACTUAL RENTAL END DATE
AGREED RENTAL EMD DATE 29102018

COLLISION DAMAGE WAIVER (COW)

5(120340) MITE FURTHER EXCESS OF 530 SHALL APFLY IN ADDITION TO THE

EMAIL ongkanguand422@omall com

HOME NO. D.0B

AMOUNT STATED IN THIS AENTAL AGREEMENT WHEMN AT THE TIME
OF AN ACCIDENT THE MOTDH VEHICLE 1S DRIVEN BY || ANY PERSON
IWHETHES MAMED | LINNAMED) Wi 15 BELOW 10 YEARS OF AGE OR
MORE THAN 65 YEARS OF AGE. |l| HELD A DRIVING LICENCE FOR
LESS THAN 3 YEARS

NON-WAIVERABLE EXCESS PER INCIDENT

MOBILE '97397820

IC NO

~ICENSE NO.

516168422 |(COUNTRY i Singapore

S1618420F  COUNTRY

i esacid

EXPIRY DATE

NAME:
ADDRESS:

EMAIL

HOME NO.
MOBILE

IC ND.
LICENSE NO.
EXPIRY DATE

NAME OF BANK

ACCOUNT NAME
ACCOUNT®
PREPAREDBY  BENJAMIN
ATTENDEDBY  NICOLE

| HEREAY AGREE TO ABIDE BY THE TERMS AND CONDITIONS STATED

QM THIS AGHEEMENT AND THE ACCOMPANYING CONTRACT OF
EMPLOYMENT

]

SIGNATURE OF HIRER

Naote: Maximum 2 claims for from! windscreen par year

SINGAPORE §32.675
MALAYSIA [JOHOR STATE =

-
s $83.745
TOTAL LOSS £10.700

“VEHIGLE DUT OF JOHOR AREA WILL NOT BE COVERED ALL LOSS &
EXPENSES WILL BE AT HIRER EXPENSE

SIGNATURE éé{[

PERSONAL ACCIDENT INSURANCE (PAI)

ACCEPT PAI [X] DECLINES PAI []

PREMIUM: 550

SIGNATURE SIGNATURE M‘{ /

MAINTENANCE CHARGES

1DMLY@5: 556480 X NO OF DAYS & MONTH
MONTHLY @S¢ -
'PETROL
"WINDSCAEEN  S$0.20 X NO OF DAYS A MONTH

GST @7% ' B
TOTAL

DEPOSIT 'S§1.500

PREPAYMENT  S8§0 |
______  MODE OF PAYMENT = =)

GIRO | | CASH|| NETS|] = GRAB[]

'RECEIPT NO | - -
PAYMENT DATE

FULL LIABILITY WILL BF IMPOSED ON THE HIRER SHOULD THE
VEHICLE BE DAIVEN BY ANY OTHER PER WITHOUT OUR

MNOWLEDGE VEHICLEMUST NOT BE USED F
IMMORAL Acwma{.rm‘\

!
‘I

| ANY [LLEGAL OR

U B
AN
PRIME TRANSPORT & LIMOUSINE SERVICES

Retund ol depasit will be approdimalaly 4 weeks upon vehicla raturm



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

T e |
| Cose [hooes IewSuomaied JAdjMsegned fac ot |Ad) Submumed_[ins Auth'ed | Status |
| ]

oy |72 FeD2019 IapeRa01E  sgarann ss37a00 s e
| Far fag ek it | muimt: view ot | et e | |

- . |[Created by adjuster]
lnaured; COMFORT TRANSPORTATION PTE LTD, Co, f8eg Mo 1933038210
g:‘:“m PRIME TRANSPORT & LIMOUSINE SERVICES PTE LTD, Co. feg. No  201544118N
Vehicle Reg

. I . |20/02/2019 13:00 - :59
No.- SLES83R Diate O LASE" 133 Months and 1§ Days Fram LTA Reg Date (Man Yr)]

Claim Type: | TP / MCT19020581 | Palicy/Cover | ey (1, Fire & Themt)

h | Nobe No.:
Vehicle Reg. '

Palicy No.
Ne SHCBS14X | 18-MHO00090- RO
(Insiired): | _||fe————: ||
L ——— | Excess: i
| mepairer Prime Auto Claims Service Pte Ltd (HQ) & Benai Place, 629927 Plonesr - Tel- 68610908
';‘;T‘::“ India International Insurance Pte Ltd (HQ) - Tel: 53476100 ... [Handied by Pool Chin Han Danial]
mants | vokio Marine Insurance Singapors Ltd (HQ) - Tel: 8221 6111
Adjuster. | LKK Aute Consultants Pre Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 04/03/2019]
ASSOCIATED MAIL RECEIVED o o

'+ 115G (16/04/2019); Alert - Adj Mandate Approved (5$529.78) - SLESB3R - Claim Mandler: Pool Chin Han...
+ 111_5G (20/03/2019]: Alert - Ad] Mandate Approved (5$0.00) - SLES83R - Claim Handler: Pool Chin Han D...
« [5G (12/03/2019): Alert - Adj Mandate Approved ($$0.00) - SLESE3IR - Clalm Handler: Pool Chin Han D...

ALL ASSOCIATED TASKS™ view Al | Searc Tasks | Create New Tam | compiete |

Due Date Priority Type Task Group Subjocy Handlar Assigned By Completed On Created On Dona?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 13/5/2019



Mernmen e-Claims

Claim Documents

*SLES83R (MCT19020581)
[SHCB514X]
TP

PRIME TRANSPORT & LIMOUSINE SERVICES PTE LTD
Feb 20 2019 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd

I.Iﬁudnncm' Upload Photos I Composs Mew Leties I

Page | of 2

|video

[Mo [Finalized O [ iIndia International Insurance Pte Ltd (HQ) Thumbnail| Print
|1 32/02/19 10:11 Video - Accident TP g Load MP4

|2 |07/03/19 13:38 Video - Accident IV Load MP4

! —

Photos/Images - Iperpoge  |v]| A
\No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 11/03/18 1542 Odometer Reading D | icaaws | A
2 |11/D3/19 15:42 | Chassis Number D | asiec | A

3 (1103191542 | Genersl View 0 | weaws | A

4 [11/03/19 15:42 | Ganeral View 0 | weawrs | A

5 |11/03/1915:42 | General View 0 | oo | A

6 |11/03/19 15:42 General View ﬁ Load 3G | A |
7 1U03/1915:42 | General View © | weowc | |
!—I 113/03/19 15:42 General View D  cows |
'Pﬁ_;TI 1/03/19 15:42 General View D | weawe | A
10 [11/03/19 15:42 | Genersl View © | Lsawc | 4
110319 15:42 | Genersl View O | oaaws | B
12 |11/03/19 15:42 | General View 0 | weawc | A
13 [11/03/19 15:47 | General View 0| Lbadws | A
14 |10/03/19 15:42 | General View 0| eaws | BB
15 [11/03/19 15:42 | General View @ | sadrwc | A
16 [11/03/19 15:47 | Ganersl View ) | wadrc | A
17 [13/03/19 15:43 ~ General View 0 | wedws | A
18 [11/03/19 1542 | Genersl View 0 | aswc | [
19 [11/03/19 15:47 | General View @ | waows | B
20 [11/03/19 15:41 | General View ©O s |
21 |10/03/159 15:42 | General View 0! wiws | A
22110319 1542 | General View 0 | awrs |
23 | 11/03/18 15:42 | General View O | wsaws | A
24 11/03/19 15:42 | General View D | wadws | A
25 |11/03/1515:47 | Reinspection Photo 0| waarws | 4
26 |11/03/15 15:42  Rainspection Photo 0 | weawc | WA
27 [11/03/19 15:42 | Reinspection Phote D | adrws | 4
Documentation B 1 per page E i)
Ne | Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print|
1210219 17115 | EMAIL FROM III DD 21022019 § Losd POF |
2 |21/03/1% 17115 | TP EST & GIA REPORT Load PDF l
3 125/02/19 0949 TP ESTIMATE- MARKED Load PDF |
4 OR/D4/16 16:03 | WORKSHOP INVOICE Load POF !

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 13/5/2019



Merimen e-Claims Page 2 of 2
[Video perpoge | ~] B
[N | Finalged On mu:mlmmmmmq} Thumbnail | Print
.5 08/04/19 16:03 IIHI'II.IEIEI_'_I' ﬁ load POF | |
6 08/04/1916:03 (LoD @ | Load PO
|7 13/05/1809:29 | DISCHARGE VOUCHER 0 | ioacpoF
8 1305/1909:29 | AUTHORISATION TO ACT FORM @ | 1oscFoF
{No_ | Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
[1_ 22/02/19 09:10 Singapore Accident Statement IV SHCES 14X ﬁ Load POF
|2 122/02/19 10:11 Singapore Accident Statement TP SLESSIR 0 | Loadror

Documents Checklist
DOCUMENTS CHECKLIST =

Reset | Sove | Pt |

There are na document checklists configured.

[
Show Remarks To: [ Handling Insurer
My Berfdeid g privibe siless pou shos i bD ot Dl
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/5/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg o 1sssor1ssrs

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel, 6256-3581 Fax: 6844-B805 Emall sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1118003304/R1PB302
Date: 13/05/2019
REFERENCE
Handling Insurer: India International Insurance Ple Ltd  Policy No: MCOMOD015
Cipinant Veom siessar Insured Vehicle No :  SHC8514X
Date of Loss: 200222018 Mature of Claim TP Claim No: MCT18020581
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SLESB3AR
Make & Model HONDA VEZEL, 1.5 X (A) Engine No: L15B4031071
Reg. Date: D5/07/2016 (Man. Year, 2015) Chassis No RU11111069
Colour: Black Ddometer 203518 km
Engine Capacity 1496 co
Marke! Valus/New Car Pricec N4
Sum Insured (S5%) Market Value/Mew Car Price
ITl F | THE T
General Condition; Steering (Serviceable); Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 215/80 R18 Rear Tyre Size 215/60 R16
Frant Left Side Goodride 6 mm Rear Left Side: Goodride 6 mm
Front Right Side Goodride & mm Rear Right Side: Goodride 6 mm
The above values regresen the remasning (yre esds depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts £56.00 2400 632.00 89634
Miscellaneous ltlems 0.00 0.00 0.00
Labour 550.00 350.00 200.00 36.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,206.00 374.00 832.00 68.99
+ GST 7.00/7.00% (S§) B4 42 26.18 5824 68.99
Nett Amount (S§) 1,290.42 400.18 890.24 68.99
+ Loss of Use (2.0 x S564.80/day) (53) 129.60
Nett Liability (5%) 529.78
INSPECTION
Date of Assignment: 21/02/2018
Date Inspecied 21/02/2018 Inspected At Prime Auto Claims Service Pte Lid (HQ)
6 Benoi Place
Singapora 629927

Estimated Period of Repair.

2.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

13/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE Thia report rapresents our findings af the lime and place of inapection stated herein. Such inspection has besn camed oul 1o the best of our
knawiedge and abitfy bit any other Babilfy under any olfwr Groumstances is herpby expressly axciuded,

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Apr 2019)

Parts: M1-SUV HONDA VEZEL 1.5 X (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmited, no print-code for SLESB3R)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Furl_:l'!ur_ Info: llems/ivalues not in referance catalogue are prefived with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Repair 730.00 FL *-FL
2 1 *SET FRONT BUMPER CLIP Mecessary 30.00 FL *30.00FL
3 1 *FRONT GRILLE RIGHT CHROME Not Necessary 60,00 FL *-FL

FeFranchine part. L=ListHemDisc

Sub Total (55) 820.00 30.00

- List Item Discount on L Items 20.00/20.00% (5%) 164 .00 6.00

Total Parts (S5) 656.00 24.00

| Report was unsubmitted during this print-out, |

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/5/2019



Adjuster Report Paged of 4
Recommended Miscellaneous Items
Thore are no new miscellancous ftems ssiocled.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REPLACE FRONT BUMPER & FRONT GRILLE  New 250.00 150.00

RIGHT CHROME .ALIGN & ADJUST FRONT BUMPER
2  TOPUTTY & RESPRAY PAINTING FRONT BUMPER & FRONT  New 300.00 200.00

GRILLE RIGHT CHROME .TO POLISH

Gross Labour Cost (55) 550.00 350.00
Report was unsubmitted during this print-out
< END OF ESTIMATES >

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/5/2019



