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...CLAIM SUBFOLDER...(New Assignment)

'ELﬁI.“ EUBFﬂtDER TMCKIHG o o
e 1ifiesd _ |Est Subrmitted | Adj Assigned | Ay R jidi Sutimitted Ins Auth'ed [ 5I nus -
iw Feb2019 |20 Feb 2019 20 P 2015, | == ' | New Assignment ‘
Main 12:10 1503
| Sendback Est $$8,328.00 . Nasion I | ______ _ ‘.__ Ein_cd E!s:! ] -

Claim Details

Main

| CLAIM SUBFGLI!ER DETAILS

Insured: | PANG CHONG NING, ID: ID: 51785880), Tel: +6581213112, Email: NOEMAIL -
"ehicle Req. _ [17/02/2019 07:00 - :59
SKL8139M Date of LOSS! | 161 Months and 22 Days From LTA Reg Date (Man Yr)]

|No.:
Claim nrpe |ou;12019mau4?4s m:*;;cu"“' PNPV2018-00016750 (Comprehensive)

| —— = — = CaiE
l Excess: |5$600.00 =

| Repairer: ===
' Il-lna;r;drtr:g {Handled h'gr Jusw Luh]
| adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 01/03/2018]

ﬁ:’::’f’f Custd  panc CHONG NING (52 / Male), NRIC: S1785883), Tel: +6581213112

' venicie Tow-in/Call-man
|Source: | :

| ASSOCIATED MAIL RECEIVED

Threre are no mml. rar this case.

ALL ASSOCIATED TASKS® ' View All | Search Tasks | Create New Task | Complete |

Task Grou Subject Handler Assigned By Complated On Created On Done?
¢

pus Date Priority  Type
1 |Nn results.




arzaz01e Marimen a-Claims

View Received Message

This mail is associated with :
SKLE139M (1201900004748)
oD
Feb 17 2019 7:00AM

[PANG CHONG NING]
ETHOZ Protect Pre Ltd

Reply | Reply All || Mark as Unread | Brint Message | | Delete Message | Forward | o i

From FWD Singapore Pte. Ltd. (HQ) (FWD_5G), sent on 28,/03/2019 16:50 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$12094.00) - SKLE139M - Claim Handler: Josey Loh

Approved:12094.00,

| B

F“iFEH_E NTS SUMMARY

There are ng documents.

hitps:/isingapore. mermen.com/claimsindex cfm?lusebox=SVCmail&fuseaction=dsp_viewimode=1&iinboxid=1457 755&IDomainid=11&0bjId=12... 12



arzer209

l-rl-tps:a'a’singapore_msrimen.mrn.’cIaims\findax.cl‘m?hmaI:uux=MTRadjust&r&ﬁ.ls&&cljan=dsp_rpts&mlm.oda=2&l:.asald=?ﬂ3&?3&9ﬂiﬂ=295?{!2&ﬂdjcur.. :

Rich Text Editor, SYCDOCHrcontent

LKK Auto Consultants Pte Ltd coregnensssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email. sur@lkkauto.com;assignments@lkkauto.com

Tor FWD Singapore Pte. Lid,
6 Temasek Boulevard
#18-01 Suntec Tower 4
Singapore 038985

Attn:  Josey Loh

Yahicle Mo
Make

Assignment Date
Date of Inspection
Inspaction At

Point of Impact | General Description of Damages

From:

LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Indusirial Park

Singapore 408933
Date; 28 Mar 2018
Preliminary Advice
: SKLB139M Accident Date S 1TI02/2019
: AUDI AB Paolicy No. : PNPVZ018-
00016750
;200022019 Excess : 55600.00
L 21/02/2018 Est. Duration of Repair : 5.00
- ETHOZ PROTECT PTE LTD (BUKIT BATOK]
30 BUKIT BATOK CRESCENT
SINGAPORE 658075

The vehicle sustained impact / damages front of/s portion and ofs body and parts claimed are consistent to the accident.

Remarks

( X}

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

5%
:5§
8%
5%

5%

5%

5§

'S5
55
55

13,779.00 (incl.supplementary $5451)

12.084.00 (incl.supplementary $5451)
0.00

12,084.00

83,000.00
63,669.00

19,311.00

The vehicle is repairable at our adjusted amount, We have also confirmed excess and paolicy coverage. Kindly
let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

11



2712018 Merimen e-Claims

View Sent Message

This mall Is associated with :
SKLBE139M (1201500004746)
on
Fab 17 2019 7:00AM

[PANG CHONG NING]
ETHOZ Pratect Pte Ltd

| Resend ] View Recpients | Print Message | Delate Message ] Forward I

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 27/03/2019 12:33 PM.
To josey.loh@fwd.com
Subject  SKL 8139M-SUPPLEMENTARY

\Dear Josey,
We have received supplementary from repairer and it is still economical to repair,

|Please refer supplementary uploaded.
|

|Best Regards,
Veron Chen

|DOCUMENTS SUMMARY
| There are no documents.

hupcs:fraingapnre.marirnan.cnm.fclaImsﬁndax.cfm?fusaanSvaail&fusaacllcmdsp__vlaw&mud&=ﬂ&a‘rnsgld=1TBEUE?&IEanderNiasld=12&iDom.. 112



Veron Chen (LKKAuto) ‘

From: Veron Chen (LKKAuto)

Sent: Friday, 22 February 2019 4:34 PM

To: SUR: Selamatshahh Zainal

Subject: SKL 8139M-DOA: 17/2/2019 (FWD OD)
Dear Shahh,

As instructed by our client , please proceed to repair the insured vehicle SKL 8139M (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



22212018 Merimen e-Claims

View Received Message

This mail is asscciated with !
SKLELI9M (1201900004748)
oD

Feb 17 2019 7:00AM
[FANG CHONG NING]
ETHOZ Protect Pte Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_S5G), sent on 22,/02/2019 16:04 PM.
To LKE_HQ

Subject Alert - Adj Mandate Approved (S$6617.50) - SKLB139M - Claim Handler: Josey Loh

A‘ppmvcﬁ.:-éél?.Eﬂ;Hl.' Please re-seek mandate on check items after being verified

'DOCUMENTS SUMMARY ) o S >
There are no documents.,

https:/isingapare. merimen.comiclaims/index.cfmPfusebox=5vCmall&fuseaction=dsp_view&mode=1&iinboxid=1439140&i0omalnld=11&0bjld=1...

1z



21222019

https:/isingapore.merimen.comiclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rptsrptmode=2&caseid=T9367 3&extid=2957028ad|cu. ..

Rich Text Editor, SVCDOGrcontent

LKK Auto Consultants Pte Ltd coregne1sssoriosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: FWD Singapore Pte. Lid.
& Temasek Boulevard
#18-01 Suntec Tower 4
Singapore 038086

Aftn:  Josey Loh

Wehicle No
Make

Assignment Dale
Date of Inspection
Inspection At

Point of Impact / General Description of Damages

From: LKK Auto Consultants Ple Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 22 Feb 2019

Preliminary Advice
: SKLB139M Accident Date SATI02/2019
¢ AUDI AB Policy No. : PNPV2018-
00016750
: 20/02/2019 Excess : S%600.00
1 21/02/2019 Est. Duration of Repair  : 5.00

: ETHOZ PROTECT PTE LTD (BUKIT BATOK}

30 BUKIT BATOK CRESCENT

SINGAPORE 658075

The vehicle sustained impact / damages front o/s portion and o/s body and parts claimed are consistent to the

accident,

Remarks

Repairer's Estimate {Gross)
Revised Amount

Check ems (Estimated)
Tatal

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE ! PARF Rebate
Salvage Value
Margin for Repair

55
53
55
55

S5

5%
5%
5%
5%
5%

8,328.00
5,767.00
1,701.00
7.468.00

83,000.00
63,689.00

19,311.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments ;

m



MR TE022044 F ETHOZ Protect Pie Lid - Bulkil Banok
4TE & TIME- 182018 10:249

SINGAFORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please u-..-;.;._:?ﬁﬁ'&ﬁi"_rlr. o delails of the acciden! lo speed up the claims process,

2. This Form must be compleled by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthiul and accurate as posaible. Any wilful misrepresentation er withelding of material facts may allow insurance companies to
repudiale policy liability.

4. The issue and acceplance of this Form by msurance companies is nol an admission of policy lisbility on the part of the insurance companies.

5. Any false reporting may be referred to the Police lor investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre eslablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upan apphication by interested parties.

7. By the lndgement af this report to the insurers, you hereby consent to the archiving of this repor at the centre and 1o copies of the repor being made available
aforesaid.

ACCIDENT STATEMENT
Date Of Report 18/02/2019 10:29
Date Of Accident 17/02/2019 07:00
Exact Location Of Accident NILAIVSEREMBAN E2 NORTH SOUTH HIGHWAY 265.1KM
Country/State of Loss MALAYSIA/NEGER! SEMEILAN DARUL KHUSUS
DETAILS OF OWN VEHICLE
"fehicle Registration Number SKLB139M
Insured/Policyholder
MName Of Registered Owner PANG CHONG NING
NRIC Na S1785880.
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +65-81213112
Alternative Phone No OFFICE-81213112
Vehicle Particulars
Manufacturer ALDI
Model AB-2.0 TFSI MU (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

*fehicle Category PRIVATE CAR

insurance Company

Name of Insurance Company FWD SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number PNPV201B-00016750
Cover Note Number 26/12/2018-25M12/2018
Driver :

Name of Driver PANG CHONG NING

NRIC No 51785889

Date Of Birth 01/01/11967

Occupation INDOOR

Date Of Driving Pass 20/04/19849

Driving Experience 29 YEARS AND 9 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-81213112
Fax Number

Contact Number OFFICE-B1213112

EMail Address NOEMAIL

FPage 1 of 22



Sketch Plan Pg. i

SKETCH PLAN

IMPORTANT NOTICE

L1 Pleate repert gogrectivi-c dz1a s of tne BgCident 10 Ipead up the clame Process.

2. This Formi must be tompleted by the Pelicvhglder andfor the Authorfsed Oriver, |
3. information provided mest be as - Aoy witlul misrepresentanio~ o- withhaldmg of Aiater 3 1

facts may aliow insurance co fipanses 10 repudiate policy liabRity,

£, The lisue ang ECeeplance of thee Form Oy iNSUAALE COMBEN#1 15 ROl &N adniscion of palcy l-asi Ay of the par of 1he intuianes
Comparties,

™ : ;. police {or i ;
6. The réport will b¢ forweded by the insurere of the GiA Records Management Centre establisned by the General Imsurande

Asseciation of Sinpzpore (GIA) for archiving end that eogees of 1hes re port witl for 2 fee be made pvsiable upon Epokcation ny
interetted partles.

L=

7. By the lodgment of this resont 1o the insurers, you heresy coasent to the archiving of this report 41 1he centre and 1o copies of
the report being made avaitable aforesaid,

E. Consent under the Personal Data Protection Act [PDPA]
| understand, acknowledgs, apree and consent that

(a} My insurer, my workshop and the General tnsurance Assaciation of Singapore ("GIA"] may/are permitted to collect, use,
discloze andfor process my personal data/persenzlinformation set out in this Horm] ard asy other persanal infarmation
provided by me or pessessed Ly my insurer {coliectwely the “Pertonal Infarmation”} and disclose and teansfer Luch
Perconel information to all insurer(s] wha have insurea vehicle(s} invalved In this sceident 121 InSuren(s} who heve incured
wehicla{z] invalved in this accident shali be eol bectivly referred ta as the "Insurers'), the Insurers’ lawepers flaw firnng, the
Monetary Authority of Singapare and any relevant povernment agency/authorlty {such as the eolce), for the PuUrgosels)
of:

{i} processing, hanchng andfor ceating with my clamg inciuding the settlement of the clavms and any nNecessary
Investipations relating 1o the chaims;

(i} investipating the zccident andfer my darms,
(it} carrying ot andjor dealing with my instructions or responding Lo any enguines by me;

(i) administening my cams fincluding the mailiag of Lorrespondence, statements, invoices, fEOOrS or Noticss ta me,
which cowld invelve disclosure of certain personal dats aowt me to bring about delivery of the s2me as weell a1 on the

external cover of eavelopes/mall packapes); andfor

(v} complying with applicable law in adminstesiag, processing. handling and/or dealing with my caims. |cotlectively 1he
“Putposes”)
(b)  alinsurer(s) who nave mured wehicle(s) involved o this accident and the nsurers’ lawpers/izw fitme, may/are permitted i
to colleet, use, diselase zndfor process vy Persensl Infarmation farons or maore of the ebows Murposes; ang

e} myPerconal Inferreztion miEyfcan be disclosed by any of the Insurers ehdfor GIA 1o ther thad paty service providers or
spenti{including their idwyersflaw fitms], wheth may be sited auvtelde of Singapore, for one o mare of the abae Purpases

(d)  my Persanal Information will also be coliected and used o complle elalms history for the purpose of fraud detection,
fvestigation 2nd management in prosent snd atl future clasme.

(e} the information so cofected under {d) ebove may be shared / disclosed:

(i to allinsurers andfor any other third partes that 2ssig1 in evaluating, investigaimg. contrelling of managing freud.
regulators, law enforcement and EOVEIRMEn 2fenties at reatonsbly required far the pUrpoRes lated, or

(i} far complying with requiremente under any fepulations, laws or court orders,

Poheyholder's enatare Drivil's Signetue " Reporing Contie Personmats Sigatars "
Date E Time: (Bl drbeer I nast the palicyhioidad Marne: Kﬁ‘nna[h
Date & Thne: NRICITIN Mo,
R P

Page 3 of 22



Sketch Pian Pg. 2
Wresban

SEETCH PLAN

Y E
111
TTF1
& i B +
A S S S S
Tt ==
: ! |
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[} ..r .I s _'—I i | - T | l_._.. 'J.'—" v
WA o 11 L]
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A | d i il i

DESCRIBE cmcumnnnces OF THE ACC!DENT

Facy dive Lom ﬁlmy Mﬁmﬁﬁﬁmd:_ ERO g
At abod Tl &m f»emi” '{'IJMJ_Qn]:M@MﬂﬂLJLiMTLMJj Five

%@LMM@%LMJ i Tfj {0 awd e 4

_"h‘_ca_ngﬁm a ol Yorkd allicen o *:mjwl 1T b Il bt Jhe Jdle tire . |
| The cor wed n @ leﬁfrin’ &“Inf_.r-._ wd gty f‘fmiji'éi:i-‘n? e Cur 1 have |
_.J]Lﬂkp_@d_; I- a.qr(_mr_has_;_fmd knrﬂ[(. ¢l EW?I:W M.of Cﬂa."'nﬂ-t X

Iﬂﬁ;kﬁtj- The Pnj ing Em?wxfzr .‘mmaf.‘c:fe%_
| betove. Heo Tocal Vol ﬂﬂuw': it eA !'adf«r_. =

Important: - Reporting Only

You have been advised by the workshop that in the event that you wish 1o - ClaimOD

claim against your own policy (OD CLAIM), There is a FOURTEEN (14) - _5/ .

DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - Clim TP

from the day of the occurrence. - Claim OD/ TP at other warkshop
DECLARATION .

I/WE declare the foregoing particulars are true in every respect.

ﬁ\‘?’

ﬂ-*"" .
N g4 P
s PR N 500 S e s oS
Policyholder's skgnature Driver's Signature Reporting Centre Personnel's Signature
Date & Time (if driver not the policyholder) Name: Kenneth
Date & Time Mric/Fin No.

Page 4 of 22



Sketch Plan Pg. 3

SINGAPORE O

POLICE FORCE

1of 2
POLICE REPORT (NP239) Report No. J/20190218/2039
Police Station Of Origin
Choa Chu Kang N.P.C
20 Choa Chu Kang Street 52 #01-02
SINGAFORE 680288
Tel No: 1800-7659604
DalefTime Report Made Vide Report No, IStation Diary No.
18/02/2018 12:54 47
Name Of Informant Address
PANG CHONG NING APT BLK 50 CHOA CHU KANG NORTH 6 #15-04

SINGAPORE 6808574
1D Type /1D No, Contact No,
NRIC NO / 51785889 |Home/Office Mobile

81213112

MNationality |[Email Address
SINGAPORE CITIZEN -
Oceupation Sex Age Date of Bith  [Race
PURCHASING DIRECTOR Male 51 [01/06/1967  |Chinese B
Institution/School Name Language
Date/Time Of Incident Location Of Incident
17/02/2018 07:00 - 17/02/2019 07:00 265.1KM point of north-South Highway, Seremban

MALAYSIA

Brief details.

On 17/02/2019 at about 0700hrs, | was driving my vehicle bearing the plate number of SKL&139M from
Klang towards Singapore. | was driving along the North-South highway. Weather was clear and the road
surface is dry. there was no passenger, | was driving along the middle lane. While | was engaging the
bend, | observed there was one big tire believed to be from a truck was at the lane that | was driving. |
tried to swerve but to no avail. my vehicle subsequently went above the tire and my front bumper suffered
serious damages from the impact. My car sustained the following damages;

Signature Of Officer Recording The Report: Signature Of Informant:
J / Staff Sgt AHMAD ADHA BIN SAHARI ‘ﬁw
Signature Of Interpreter: Date/Time:
Not applicable 18/02/2019 12:54
Officer In-Charge Of Case: Classification Of Case:
J [ BURT Parjanmg NP S+ |

0000 PR

e p
"‘ﬂ/ Signature : ﬂ

- e .

i Singapore Police Force

------------

Page 5 of 22



Sketch Pian Pg. 4

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

-driver side bumper was damaged;
-coolant leaked due fo the impact;

CONTINUATION OF REPORT

O RO

20f2
Report No. J/20180218/2039

There was No in-car camera installed in my car. | am lodging this report for the insurance to follow up.

Signature Of Officer Recording The Report:
J / Staff Sgt AHMAD ADHA BIN SAHARI

Signature Of Informant:

Signature Of Interpreter;
Not applicable

DatefTime:
18/02/2019 12:54

Officer In-Charge Of Case:
J / Bukit Panjang N.P.C/

Sgt 2 CHINWEHE
Gnntadlﬂn ;f"' 000

Classification Of Case:

Sinmangpg Paliag oo e~

Page & of 22
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Sketch Plan Pg. &

Page | of 1

POL.216

CAWANGAN TRAFIK
IBUPEJAEBAT POLIS DAERAH SEREMBAN 2,

SEREMBAN

POLIS DIRAJA MALAYSIA
06-6033222

Resit Akuan Penerimaan Repot Polis ¢

Nama Pengadu

No Kad Pengenalan / Paspot
No Repot Polis

Tarikh @ Masa Repot Polis

Pengesahan Penerimaan
Repot

Peqawal Penylasat :

Nama Pegawal Penylasat

Tempat Tugas
No Telefon Pejabat

Tarikh @ masa Perjumpaan

Pengesahan Penerimaan

Repot

Juru Gambar ;

Nama :

Tarikh @ Masa Gambar Diambil

Pengesahan Gambar Diambil

: PANG CHONG NING

: 51785889)

+ TRAFIK SEREMBAN/D0O2830/19
P IT02/2019 @ na:42

j{“l 4 i
WURAZLY Zrld - oo
mn.a:.wmﬁ,l.-'-ﬂ SR e
Tandatanglifi Ketuh'Pejabat Pertanyaan

! (R127125) SIN_AZMI BIN OMAR
! BUKIT AMAN |, Bukit Aman

No Telefon Bimbit ¢ 015-3023255

LT T T

CECTET pas

Ta ndat,angan P:gnwa: l;cnwa;i;t

MNo Badan Pangkat

L T T TP,

Bamin ansn EETEE BEEREE ReR e R

Tnndata n.g nn :luru Gam har

Unit Pembekalan Dokumen Siasatan :

No Telefon Unit Pembekalan Dokumen

Waktu Fejabat §

Isnin - Khamis ;

08:00 Pagi - 01:00 Tengah Hari
02:00 Petang - 04:30 Petang
Jumaat :

0B:00 Pagi - 12:00 Tengah Harl
03:00 Petang - 4:30 Petang
Cuti Umum / Khas ; Tutup

https://prs.cmp.gov.my/prs/coffice/eo_pol31 6.asp?repotid=100199/002830/19

denis Dokumen Dibekal Kepad

1. salinan Repot Polis
2. Gambar Kenderaan
3. Rajah Kasar Kemalangan
4. Keputusan Siasatan

5. Lain-laln Dokumen
Tarikh @ Masa Dokumen Diserah ;

AREAEA RS s b aiaa

Pengesahan Kaunter Pembekalan
Dokumen ¢

Ta nda.l-l'.ang ar-l- .I;;:ga.w;i- i(-rtlmnber
Pembekalan Dokumen

17/2/2019

Page 7 of 22



21iFn1a

- > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:
Vehicle Details

WVehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Maodel:

Primary Colour;
Manufacturing Year:

Engine Mo

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid: _

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained hereinis correct as at 21 Feb 2019

PR DS s w0 0, i e v, g 1000 0 10 I 0 D I 9 VDRI § 1 8 el 8 S0 D R £

DARENTMNE Rakhala Eranins

O.0.A. n\x.
Bmk-q'\)-‘-"-\@ Sm%ﬁ

Singapore NRIC
5889)

SKLB13%M

No

21Feb 2019

AUDI

A& 20TFSIMU
White

2013

CDN379977
WAUZZZAGBENDAD1S5S
132.0kW (177 bhp)
$38,187.00

26 Dec 2013

26 Dec 2013

1

$40,462.00

Yes

25 Dec 202:37/

$28,323.00
20,23\
25 Dec 2023
B -Car (1601cc & above)
10
$73,010.00
£35,366.00
$63,689.00

A B LT WSS T 11'1
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Sketch Plan Pg_ 0

CERTIFICATE OF INSURANCE

Please call +65-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.
Al accidents must be reported within 24 hours of the incident regardiess of whether it will lead 1o a daim,

POLICY NUMBER: PNPV201E8-00016750 {Comprehensive - Prastige Plan)

Car plate number: SKLE139M

Your name (As the policyholder): Pang Chong Ning

Coverage start date: 26/12/2018

Coverage end date: 25/12/2015

Cevered geographical area: Singapore, West Malaysis and Southern Thailand

Wha is insured to drive:
(a) You; and
(b) Anyone with a valid driving license who You Eive permiszion to drive Your Car,

Important things to know:

Your Policy comprises this Certificata of Insuran ce, the Contract, the Car Insurance Sum mary and any
Endorsements attached by Us. These documents should be read togetheras one. You must make sure that
any parson You give permission to drive Your Car understands Your duties under this Policy and complies with
ite conditions,

Your Policy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract,

We confirm that this Policy complies with the Motor Vehicles (Third-Party Risks and Cempensation) Act (Chapter 189),

lssued on: 13/12/2018

Abhishek Bhatia Please imme diately inform us at +65-6820-8080
Chief Executive Officer or email us al contact.sg@iwd.com if any details
PWD Singapore Pte Ltd in this Certificate of Inasrance need 10 be changed,

FWD Sing spore Pte. Ld. 6 Temassek Boulevard, § 1801 Sunter Tower 4, Singepore DI8HE5.T: (63} 6520 8882, Company Regigration Ko, 20050173 | www fwd.tormeg
Copyright © 2016 Fwo Srgapone PLe. Lid, All Rights Resereed,
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INSURER:

l
mu I

Repairar Eslimates

32

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Driver Age/lnfo:

TP Injury Involved?

Insured/Claimant:
Driver:

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Remarks:

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

OD (OWN DAMAGE)
PNPV2018-00016750
SKL8139M
52 | MALE

NO

PANG CHONG NING
PANG CHONG NING

AUDI AB, 2.0 TFSI MU (A)
WHITE

CDN379977

1 KM

NO
8

Ref. No;
Date of Loss:
Driveable?

Party At Fault:

Third Party
Involved?

Contact No:

Vehicle Reg. Date: 26/12/2013

Chassis No:

REFER TO THE POLICE REPORT

VEHICLE IN ETHOZ BUKIT BATOK

ETHOZ PROTECT PTE LTD (BUKIT BATOK)

17/02/2019

UNKNOWN

YES

+6581213112

WAUZZZ4GBENO60155

3, 1K

Amount
5,798.00
60.00
2,470.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (S$)

8,328.00
582.96

Nett Amount (S$)

8,910.96

This claim is handled by: KENNETH CORNELIUS / SHAH

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore mermen.com/claimsfindex. cim?usebox=MTRclaim&fuseaction=g en_docview&ecaseid=T936738doctype=REPEST&corale=1&C... 1/3



220/2015 Repairer Estimates

REFAIR DETAILS

Reference !

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Feb 2019)

Parts: 143 AUDI AB 2.0 TFSI MU (A) (Catalogue:Merimen Singaposs 1.8
Labour: Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SKL8139M/20/02/2019 12:10

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not ip referfanca catalogue are prefixed with an asterisk ",
T e A - T

f T I -','.".‘?' Tig— i

.'-If-:-'p-" LA ] W R fia f ":."II

00 CEI? 1l Mhlis

Estimates on Parts |
No. Qty PartNo.  Particulars [lrgmelt , (P o

o adl

11 *FRONT BUMPER [/
2. M *FRONT BUMPER RETAINERRH - [/
g *FRONT BUMPER CLIPS - /il ( (
4 1 *FRONT ENGINE LOWER DUST COVER - |/
5 1 *FRONT GRILLE ASSY ||
6 ¥ *FRONT BUMPER SIDE GARNISHRH , [ /1l
7 * *FRONT AIRGUIDE RH ~ [k
8 1 *INTERCOOLER ASSY - [/ ]
9 1 2 *INTERCOOLER HOSE RH /
10 1 _ *AIRCON CONDENSER '
11 * *RADIATOR ASSY / I
12 1 ~ *SUPPORT PANEL ASSY
13 1 *FRONT DOORRH .~ [
14 1 *FRONT DOOR WEATHERSTRIP RH ~~ /I'(
15 1 *REAR DOOR RH, [
REPAIR ;
16 1 *ROCKER PANELRH + |
REAPIR

F=Franchise part.

Total Parts (S$)

%Disc

0.00
0.00
0.00
0.00

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

AP

Y%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Amount

*8980.00F
*32.00F
*85.00F

*310.00F

*550.00F
*80.00F
*36.00 F

“480.00F

"245.00F

*580.00 F

*320.00F

*520.00F

*1,450.00 F

*120.00F

5,798.00

ETHOZ Protect Pte Ltd/SKLB139M/20/02/2019 12:10. Nol valid without Reference section.
Generated using Merimen e-Claims IEAS

https:ifsingapore merimen.com/claimsfindex. cfm?lusebox=MTRclaim&fuseaction=gen_docview&caseld=T9367 38doctype=REPESTAcorole=1&C... 2/3



