5/5/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

S9YMO1ENL .
Actions

CC4/ASM19003281/Aga3q2 &
Next Step Wait for: Approve invoice

20 February 2019 :]

21 Feb 2019 10:29:10 AM

30 May 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SGH461C
Registration #

Make TPVD TOYOTA

Model ALTIS

Service Address

Primary Contact/Insured

DREAMS CAR WHEEL & ACC

278, MACPHERSON ROAD, 348603, Singapore

64681922

EVECHONG_23@HOTMAIL.COM

Services Pending verification - Direct
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions NON REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Si / A LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (1)-AC2003422.pdf Invoice urveyorf fissessor 5 May 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99948&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533644?token=d573c897-1942-45dc-a681-0a7f81c656f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/5/2020

NAME

I RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK SURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

i LKK RESURVEY PHOTO.pdf

I MANDATE IA DD 18032020.pdf

[l PARF COE REBATE.pdf

& TP FINAL EST LIST.pdf

[ SFL1109E- INSD GIA REPORT.PDF

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NG Stacey

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99948&tab=invoices

DATE
UPLOADED

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

18 March
2020

18 March
2020

18 March
2020

18 March
2020

18 March
2020

18 March
2020

10 May 2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533642?token=36c79530-8eef-428d-83b9-ae4fbf5f1516&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533641?token=9641c56c-2a60-465c-a324-85cbb72a7338&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533640?token=70457969-daa9-43b2-97e8-f72b9c3c7c50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533638?token=11b8a24f-92eb-4026-a8ed-9e2685035737&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533637?token=438899a6-68b4-4a31-a983-ec5f7e1c7161&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533636?token=93c91424-ebb4-4657-86af-46a68eadef9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533635?token=a72b6092-56dc-4344-9065-5d40e526f7f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460431?token=c0ab7140-2b17-4d43-841a-33ce3136b2c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460432?token=e3dbb0f7-f700-42e4-b3a6-e2e55e425ecd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460430?token=f205659e-f9db-4546-aed7-4fbb3e706f15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460433?token=30710b1c-3483-4a5a-999b-9db8a007a9cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460435?token=042f367e-5b4a-4a1f-9cad-c02af9a82097&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460436?token=8e936bb6-c388-4ab3-beeb-3fdf2161ab0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:882035?token=65da05ff-00e5-49ef-bbd6-7cd1310c9808&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/5/2020

NAME TYPE

N Letters and
B SERVICE.msg
Correspondence

& SGH461C TP GIA.pdf Reports & Statement

N Letters and
I PRI EMAIL RECIEVED FROM WORKSHOP.msg
Correspondence

Claim Portal

SUB-TYPE

Workshop

GIA Report

Workshop

AUTHOR

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99948&tab=invoices

DATE
UPLOADED

21 February
2019

21 February
2019

21 February
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730263?token=32f7c31e-cbac-4bae-bdf9-1dd935605033&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730261?token=229a7964-2198-4658-8994-2d2bcd245110&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730078?token=fa280619-1201-41a5-8c88-331e051c60ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

