4/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9MO1EJF X
Actions
Reference CC4/ASM19003249/K1pa3q2 &* Incident Vehicle  SHB8778G
Next Step Wait for: Approve invoice Registration #
Loss Date 19 February 2019
:] Make TPVD HYUNDAI
Report Date 20 Feb 2019 11:04:00 AM
Model TBC
Request Date 26 December 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
ONG CHUN KWANG JOEL
Type of Loss Third Party Vehicle Damage 441 KEW CRESCENT, 466258, Singapore
97964758
Services Pending verification - Direct Joelong_ck@hotmail.com
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99764 &tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:728056?token=9a3af008-4018-4157-bfe3-685713208909&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

I ASM-LKKInvoice1 (7)-AC2003278.pdf

i RENTAL RECEIPT.pdf

I RENTAL MILEAGE.pdf

I PO & DO.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

[ GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP VEH IN & OUT RECORD.pdf

i SHB8778G PO DO.pdf

& TP-MANDATE IA dd 311019.pdf

I RENTAL RATE & MILEAGE.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99764 &tab=invoices

DATE
UPLOADED

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

20 April 2020

10 December
2019

5 December
2019

31 October
2019

31 October
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513597?token=0b5f5006-941f-4c76-b273-5f7d78ebef04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513596?token=ab0a22ba-29ec-4af1-a174-cd094cf77a15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513595?token=6dfd2ecf-fb61-42bc-987a-d45a9044f8b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513594?token=8115bc90-0874-4162-b665-1f0974813cd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513593?token=4b2134f6-d909-462e-8f27-afb463119b6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513592?token=e39ac33f-7335-4824-8831-13cc09829caf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513591?token=a87bb237-c706-4fd4-a78b-178714a28b22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513589?token=cf80d9e1-91c1-46af-a24d-3e26731e0093&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513588?token=eb8129f0-0661-466c-845d-506902b171ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513587?token=a5494755-1e0d-4607-8738-01739b17b5aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1286902?token=6c6c2a92-bc61-4a81-9448-c4a8b6dcc2c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1283313?token=236d1112-5b12-453d-9e35-110ccdb34384&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217771?token=9ce49734-6b8b-455d-b8d5-0d5d4f3801d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217772?token=67564bf4-9693-4a24-9c1f-e8d908a2b28c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

I INSURANCE SERACH FEE.pdf

I LKK Survey Photos.pdf

B LKK Resurvey Photos.pdf

& SHB8778G scene video -TP.mp4

I TP ESTIMATE_MARKED(FINAL).pdf

I TP GIA REPORT.pdf

[ TP ESTIMATE - MARKED.pdf

I SJT6847K INSD GIA.PDF

I PRI EMAIL RECIEVED FROM WORKSHOP.msg

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Videos

Estimate / Quotation

GIA Report

Estimate / Quotation

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99764 &tab=invoices

DATE
UPLOADED

31 October
2019

31 October
2019

31 October
2019

31 October
2019

31 October
2019

14 March 2019

14 March 2019

20 February
2019

20 February
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217773?token=c8f2e6d9-9b9d-4c9b-a9af-2b05466721a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217756?token=02562599-867e-4c04-800d-6eea49807a62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217757?token=760043a3-8189-45f1-9747-20275ecc31eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217753?token=58a5d7e5-b676-43c7-9155-e52fbeb790a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1217755?token=e4098808-a995-49f6-9ac4-89ef3940e79b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:772654?token=91160bcf-ccb5-4566-a036-d936f9e173fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:772653?token=5e87635e-a2f1-4f04-8eb4-0d07b357f2df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:728839?token=ce556600-7c39-4c30-9a6a-90fde416e388&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:728835?token=3141fc4b-4b55-471b-bc52-f83f8e9bec53&portalRoute=/claim-portal/html/ServiceRequestDocumentError

