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o % “‘{f
FOCUS AUTO PTE LTD Sl
NO. 1 KAKT BUKIT AVERUE 6 #02-50 ALUTOBAY @ KAKI BURIT SINGAPORE 417883 l’ 6/ / J%’ ?

TEL: 6R%6 W8T FAX: 6E41 9095 Email focus sulisplalidiE vishoo com sg
GST2000044951 ROCB NO:20 10044951 /

M/S:  INDIA INTERNATIONAL INSURANCE PTE LTD

64 CECIL STREET Estimate No:  ESTO000816 M
#04-#05 108 BUILDING Date: 14 Feh 2019 f
SINGAPORE 049711 Policy No: 02036012
THEL: 6347 6100 FAX: 6224 4174 Veh Reg No: WCHSHY
ATTN:  Motor Claim Department MakeModel:  ISUZU CYHS2S
Your Ref No; WCHSH0Y Chassis No: JALCYHS2SD7000447
Claim Type: Third Party Engine No: GWG141989)
Accidem Date: 11-02-2019 Reg. Date: 02-12-2013
TP Veh Reg No:  PC4032B
e Cost to Vehicle No :WCH560 PAGE: 1N
Description U/Price  Quantity List Price Amaunt
55 55
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2 From Bumper Top Rubber 244, OO0 | PC Bop ¢ 2000 _—
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4 Froni Bumper Lump LH T0, O | PC 11 7000
5 Front Camer Pancl LH 459, 0000 | PO €A% 4yo00 =
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1T Froot Aluminwm Mae LH JEOmM A I“ll rC caa 2UE.00
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13 Froni Alwminium Plate Garmish LH 20,0000 A ['I:l PC gaa 320,00 g
14 Front Door Garmish LH 37 000 | PC 2 167 00 ).,f
669700
Les= 15% 11055 S.6092.45
Labour
15 Pancl Beating 1 200 00(K) | PC 120000 4 ¢€1)
16 Check Wiring ) LD | PC 600 20
17 Spray Pamuing RO, 00N | rC HUMD.00 _S'U'D
2 W 21060 (6D
Toial 8% 7,752.45
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> Back to OneMotoring

~ Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type

Owyner 1D

Vehicle Details

Wehichs Mo

Wehicle to be Exported:
intended Deregistration Date:
Vehicle Make

WVehicle Model

Primary Colour
Manufacturing Year

Engine Mo

Chasdn No:

Maximum Power Outplt:
Dpen Market Value:

Original Registration Dite
First Registration Diate:
Transier Count

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period|Years):

CP Paid:

COE Rebate Amaunt!

Total Rebate Amount

The Information contained herein ls correct as a1 13 Feb 2019

PARFCNF Rakhatia Friming

Company
F29EW

WCASADY

Ko

13Feb 2017

ISUZU

CYH52Z5

Blue

2013

AWG1419891
JALCYHSISD 000447

£11%.12300
020ec 2013
02 Dec 2013
F s

$5.957.00

No

$200

01 Dec 2023

C - Goods Vehiche & Bus
10

$76.31000

£34 42800
£34.628.00

OK

MIEDS 1rL s gov SgrilanTlacton/enquireHeDa gy FubicosetonELereginput (- UNU | N _IL=EUsUEued | |

mn



PARF/COE Rebate Enquiry Page | of |

OK

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Company
Owner I1D: 7296W
Vehicle Details
Vehicle No.: WC6560Y
Vehicle to be Exported: No
Intended Deregistration Date: 26 Feb 2019
Vehicle Make: ISUZU
Vehicle Model: CYH525
Primary Colour: Blue
Manufacturing Year: 2013
Engine No.: 6WG1419891
Chassis No.: JALCYH525D7000447
Maximum Power Qutput: -
Open Market Value: $119,123.00
Original Registration Date: 02 Dec 2013
First Registration Date: 02 Dec 2013
Transfer Count: 2
Actual ARF Paid: $5.957.00
Intended PARF Rebate Details
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 01 Dec 2023
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
QP Paid: $76,310.00
COE Rebate Amount: $36,352.00
Total Rebate Amount: $36,352.00

The information contained herein is correct as at 26 Feb 2019

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCTION _1D=F030...

26-Feb-19



Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Manday, 29 April 2019 6:32 PM

To: Focus Auto

Cc: Admin A

Subject: RE: Your Ref. PC40328 Our Ref. WCES60Y_DOA: 11/02/19 ALONG AYE TWDS CITY
(LAMP POST 540) AT ABOUT 1515 HOURS

Attachments: DV WC 6560Y.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/1119003248/Ufa3
Your Ref: WC 6560Y

Dear Bereza,
We refer to above matter,

Purely towards an amicable settlement and without admission of liability to our Insured's part, we hereby
confirmed settlement as below:

1. Cost of Repair (w/gst) S$ 1,819.00

2. Loss of Use ($180.00 x 4 days) S$ 720.00

3. GIA search and report fee SS  29.00
S5 2,568.00

Please duly sign the DV attached and return with Authorization to ACT to us (LKK) for payment processing.
We need original copy DV and documents in your letter of demand.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party Is not bound, therealter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pie Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fox: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

FESES O
SLERER =" Snve the Earth Print only when necessary

1



Poh Kin (LKKAuto)

e ————————t

From: Focus Auto <focus.autopteltd@yahoo.comsg>

Sent: Monday, 29 April 2019 3115 PM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: Re: Your Ref PC4032B Our Ref. WCB560Y_DOA: 11/02/19 ALONG AYE TWDS CITY

(LAMP POST 540) AT ABOUT 1515 HOURS

Without Prejudice

Your Ref: PC 4032 B
Our Ref: WC 6560 Y

Dear Poh,

Thanks for your email and offer given to us. Regret to inform you that
our client has rejected the offer B $2,440.00 [ all in )

We counter offer
COR 51819.00

LOU s720.00 {4x180)
Search Fee 529.00

Total $2,568.00

Please kindly let us have your acceptance counter offer

Thank You

Best Regards
Bereza

Focus Auto Pte Ltd
No. 1 Kaki Bukit Avenue 6
#02-50 AutoBay Singapore 4178B3

Tel: 68B6 9097 Fax: 64B1 9095



Poh Kin sLI(I{Autn!

From: Poh Kin [LKKAUto)

Sent: Monday, 29 April 2019 2:25 PM

To: Focus Auto

Cc Admin A

Subject: RE: Your Ref PC40328 Our Ref WCGE560Y_DOA: 11,/02/19 ALONG AYE TWDS CITY

(LAMP POST 540) AT ABOUT 1515 HOURS

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/1119003248/Ufa3
Your Ref: WC 6560Y

Dear Bereza,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $2,440.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Ple Lid

Phone: 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

LEK ST Sove the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mall in eror, please do not
read this e-mail or any attached ilems, Please delete the e-mail and all attachments, Including any copies thereof, and inform the
sander that you have delsted the e-mail, all attachments and any copies thereof, Thank you



Poh Kin ELI{I{Autn!

From: Poh Kin [LKKAuUto)

Sent: Thursday, 7 March 2019 3:33 PM
To: '‘Focus Auto’

Cc Admin A

Subject: RTA involving vehicle nos PC 40328 AND WC 6560Y on 11/02/2019
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/1119003248/Ufa3

Your Ref: WC 6560Y

Dear Sir/Madam,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /

under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resclving the matter amicably without parties resorting to legal proceedings. No admission of liabiiity,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regands,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

yISRS
i S Sowve the Earth: Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delate the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereofl. Thank you.

1



4/297018 Merimen e-Clalms
Print Received Message

This mail is associated with :

“WCE560Y (MC20192059)
[PC40328)
TP
NEXUS ENGINEERING SERVICES PTE LTD
Feb 11 2019 12:00AM

Focus Aulo Ple Lid

From india International Insurance Pte Ltd (HQ) (Ill_SG), sent on 23/04/2019 08:58 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$2568.00) - WCE560Y - Claim Handler: Lalitha Krishnan

Approved:2568.00:0ffer $150-%180 for loss of use

hitps://singapore. merimen. com/claims/index.cim7Pfusebox=5VCmaild luseactlon=dsp_PrinlACFID=520510484CFTOKEN=8002dc44al4c103b-001CE

1



ITRME Merimen e-Claims
Print Received Message

This mail is associated with

*‘WC6560Y (MC20192059)
T

NEXUS ENGINEERING SERVICES PTE LTD
Feb 11 2019 12:00AM

Focus Auto Ple Lid

From India International Insurance Pte Ltd (HQ) (Il_SG), sent on 06/03/2019 17:12 PM.
To LKK_HQ
Subject  Alert - Ad) Mandate Approved (5%$0.00) - WCG6560Y - Claim Handler: Lalitha Krishnan

Approved: 0,00,

hittps/'singapore. merimen.comiclaimalindex.cimMusebox=SVCmallkfuseaction=dsp_PrinlBCFID=494105158CFTOKEN=51ITTB0aT430b-58C5C42... 1N



~ Nivitha (LKK Auto)

From: Motor Claim - Il «<motorclaim®@ili.com.sg=>

Sent: Wednesday, 20 February 2019 11:38 AM

To: Focus Auto; 'sur@lkkauto.com’; admin-d@lkkauto.com

Cc: Lalitha Krishnan - lll

Subject: RE: ACCIDENT INVOLVING WC 6560 Y & PC 4032 B ON 11,/02/19 ALONG AYE

TWDS CITY (LAMP POST 540) AT ABOUT 1510 HOUR
|2-0lpm@ 20214

Please conduct a survey on TP vehicle WCE560Y and let us have your report urgently. w\-ﬂdﬂ_ N“.' l‘ n
This claim will be handled by Ms Lalitha.
*Kindly upload this survey request emall to merimen.

Thank You,

Best Regards,
Gabriel Wee

@ [non
P [nTERNATIONAL
InsurancE

il G AFDRI]
Smrying Che Fuyiie mmur §FET
64 Cecll Strest; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext— 248

From: Focus Auto [mailto:focus.autopteltd@yahoo.com.sg]

Sent: 20 February, 2019 10:19 AM

To: Motor Claim - Il «<motorclaim@iil.com.sg>

Subject: Re: ACCIDENT INVOLVING WC 6560 Y & PC 4032 B ON 11/02/19 ALONG AYE TWDS CITY (LAMP POST 540)
AT ABOUT 1510 HOUR

Dear Gabriel,

Thank you for your email.
Kindly be informed that we choose LKK Auto Consultants Pte Ltd.

Thank you.

Best Regards,
Ms Sin

Focus Autec Pte Ltd

No. 1 Kaki Bukit Avenue @



' $02-50 AutoBay Singapore 417883

Tel: 6886 90597 Fax: 6481 9085

On Thursday, 14 February 2019, 1:35:17 pm GMT+8, Motor Claim - |l <motorclaim{@iii com.sg> wrote:

Dear Sir/ Mdm,

We acknowledge receipt of your email.

We propose using one of the following motor surveyors:

Automabile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

JP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priarity Services

RT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Lid

- ® ® ® & & ® ® & ® @

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

Besf Regards,
Gabriel Wee
. INDM
P InTERNATIONAL

InsurancE
I 0 AFD LI
Loy the Fagriee winve 0T



64 Cecil- Street; #05 - I0B Building
" Singapore 048711

Tel: 6347 6100, Ext - 248

From: Focus Auto [mailto: optel ahoo.com.

Sent: 14 February, 2018 10:07 AM

To: Motor Claim - 11l <motorclaim@iii. com sg>

Subject: ACCIDENT INVOLVING WC 8560 Y & PC 4032 B ON 11/02/19 ALONG AYE TWDS CITY
(LAMP POST 540) AT ABOUT 1510 HOUR

Dear Officer-In-Charge,
Good day.

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as
below.

We are instructed by our client to notify you of a road traffic accident on 11/02/19 at about 1515
hours along AYE TWDS CITY (LAMP POST 540) involving our client's WC 6560 Y and PC
4032 B driven by your insured or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether You or your insurer
would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated
timeline, our client /we shall proceed to repair the vehicle without further reference 1o you.
Please be informed that the said vehicle can be inspected at:
Name of workshop | FOCUS AUTO PTE LTD
Address No.1 Kaki Bukit Ave &

AutoBay #02-50

Singapore 417883
Telephone no. : 6886 5097

Best Regards,
Ms Sin

Focus Auto Pte Litd
No. 1 Kaki Bukit Avenus 6
#02-50 AutoBay Singapore 417883

Tel 6886 9097 Fax: 6481 9005



- Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and

processing your personal data, sharing your personal data with our service providers (located both Inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepled, corrupted, lost, delayed or contain viruses

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internat transmission

or any modification,

Print this email only if it s absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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Print Received Message

This mail is assoclated with

“WCE560Y (MC20192059)
™
NEXUS ENGINEERING SERVICES PTE LTD
Fab 11 2018 12:00AM

[
Focus Auto Ple Lid

From india International Insurance Pte Ltd (HQ) (IN_SG), sent on 23/04/2019 08:59 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$2568.00) . WCB560Y - Claim Handler: Lalitha Krishnan

Approved:2568.00:0ffer $150-4180 for loss of use

hllpa:f.f:ingapm.mmﬂmwhdu.dm?fmm:ﬂsmmII&hmmﬁhnﬂﬂp_Prht&ﬂﬂM!UﬁM!&CF!OﬂEHﬂMﬂMOﬂh—ﬂﬂ‘II‘-:B,,
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Focus Auto Pte Ltd
Business Reg. No. 201004495R
" GST Reg. No. 201004495R
Tel: 6886 9097 Fax: 6481 9095
Email: focus.autopteltdia vahoo.com.sg

Date : 1 7r42019 BY E-MAIL

Your ref: PCA032B

Our ref; WCB560Y
WITHOUT PREJUDICE

M/S India International Insurance Pte Ltd
&4 Cecil Street, #04/60-00, 10B Building
Singapore 049711

Dear Sir/Madam,

ACCIDENT INVOLVING : {| WCB560Y & PCA40328 ) ALONG AYE TWDS CITY (LAMP POST 540)
DOA: 11/02/19 TIME: 1515 HOURS

We refer to the above matter and write on behalf of  wpous enciveenms ssmaces e . the registered owner of
WCB560Y in respect of the above accident

We are instructed that the above accident was caused by your insured's negligent driving/ ar
management of your insured vehicle Your insured’s vehicle PC40328 collided onto the side portion of our
client vehicle WCB560Y. As a result of the accident, our client has been put to loss and expenses,
particulars af which are as follows -

| Costof Repair 151700 + 7% GST) s 1,819.00
2 Loss of Used (4 days = 5250) 5 1,000.00
3 Buy 3rd party's GIA report 5 29.00

Total Amount: 5 2,848.00

Enclosed are the following documents for your perusal.

1) Driver’s driving license/ Identity card

2) Certificate of Insurance

3) GIA report

4) GIA Search {

5) Original repair claim

6) Car Rental Agreement/ Receipt | NIL )

Our company is the authorized workshop of any of the GIA member companies and we are writing in
purely for amicable sake.

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal
injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply
appreciated.

Yours farthfully,

=

Bereza




LETTER OF AUTHORIZATION

DATE : /3/03 /2019
. (MOA INTenRToNAL (NAANCE PTE U

RE: ACCIDENT INVOLVING VEHICLENO, W¢ 6S60Y * PC 40308
Ave Twel Ghy (Lamp Post SNo)
ALONG k. - oN Illoa /ol
- pre Ul 2
1/WE Nexyus L'?}%in..:a.nn{{ 3erVies”  of (NRIC /ROCNOY 0130 1396 w

2

oF 25 upper dickson Road Ho3 -0y 5( 207484 )

Owner of vehicle no. UE €560 | inconsideration of M'S FOCUS AUTO PTE LTD
Repairing my * our vehicle LW C 556{' N at my | our instruction and bereby authonze

FOCUS AUTO PTE LTD 1o demand claim setile receive whatever amouni settled | payable

by the Insurance Company and | or third party or 1o commence legal proceeding If necessary, under
my name, for the cost of repairs. car rental and | or loss of use, etc and to their appointing Solicitor (o
act for me | us in respeet of the said accident * claim and all claimed and | or settled shall belong 10

them dbsolutely.

1 further agree and undenake o indemnify them against the above mentioned claim cost which may

ansen therewith.

8\ oare) 3
l\h:,:::, ' s
Signature of Ohwiier e
(Company s chop - if any) =
Name of Owner : N@yiiS (p 3”]‘#_.1!1:1"} Seraces Pre Lid

OIS0 1296 w




™ | (TETTY & dmage [NEMA IS TERNATIONAT INSURANCT TG LTD
.. n sl
!utlmtluﬂ.u _..r;rmclul.h:r. I bl Mo IMTILATSIN | GST Mg Mo B2 D S, X
' il gl spacE! daM Vol | Dl Surpy [ @0k | @0y | mie e ) WOV Tapiing | Singasee i1
[nsumancs h D NCEI e cint it iel  bead  werrebem
AR T RERE N TRV T Wittssibe muree W o ri g

L T p——

EXPRESS SETTLEMENT

RISCHARGE YOUCHER
lll-Direct Settlemant (PODS)

India Ref: TF  MCI0TH2058

Claimant Ref - wC s5a0v

Wal FOCUS AUTO FTELTD [Ftha workshop® | hersby confirm thal wadl hove reached an agreemani
withh the spponted Surveyor of India Itemational Irsuraros Pre L LKK Auto Consuiltants Pie Lid { M
of Surveyor)with mspect o e amoun claimed for 55 181200 trepar cosl) S§_ TR0 (hoss ol
usoimmanl] S§ P00 search fee) vehicle no WG BS60Y that wie damaged pursuant to the accident which ccourred
on, TWR2AME  aaejal  AYE {location) mvolvng vehicle no PC 40328 (nsured
vanicle| This m pUrSURNT 10 The MSPeCHDn conguem) on 22022019 (data) @ the worksnhop

Wedl confirm Mal we'l ameam authonzed oy Me owner NEXUS ENGINEERING SERVICES PTELTD ("I gty

aimmant”] af vamucie no WC B580Y 1o make (he clnim &3 sal oul in the above paragranh and wall have full authorily Io ssttis
the matier on histher bihall ina mannur hat wefl deem (L Wel sncloss hemin the leter of authonty given by “the third
FRrty clairman”

Wl lurther confirm that wel will indemnity inda Imtematonal Insurance Fie Lid for all damages. loes andior expense fhat
Ihey will or have alreacy Incurred K The even) thal The third pardy claimant” afier (he ahove sald sgresment lodoss &
lurthar claim ogainal the former far any loss and sxpenses sulfessd portaining 1o cos! of repars andlor rental sndior |oss
of use pursuant o the damags 1o WC asear (vabhicks no. ) as 8 resull of (e aocident

Wed confirm that the agreamant reached above B In full and final seftlement of all claims of "the third pary claimant®
pursuant lo the accident and thal further thes salflement (s renched on @ withoul prejudice and without aammsaion of labikty

hasis,

This agresment & subject to the application of Singapom law snd e Smgapors Courts have axclusive junsticlion aver any
dhapute ansmg oul of Lhe same.

Wedfl authorize you lo payihelotal amount of S5 256600 |5 FOCUS AUTD PTE LTD

Dated this > dayof .. .m,iﬁﬂ 2018,
CLAIMANT: WITNESS:
Signanure ﬂ e Sigriaturie
Signed by “the worksneg™ (wilh chap |

Name focus Bupo Pre Liel Name
NRIC. DOJOOMNYGS NRIC. - r

e ﬁ K AUTO CONSUTLT, 4TS PL
Address Aopdrass £ 51 Uki Avs L.""'I'.I-,;fs-

O Paya Uni Industs 4 1 ik

b= ’ Si 405933

Nationality. A Al Nationality Tel: 6256 3561

Oecupation h Oczupalion



Focus Auto Pte Ltd fenfesn
Mo, | Kaki Bukit Avenue 6 AutoBay
#0248 Singapore 417883
Business Reg No, 201004495R
(GST Reg No. - 201004495R)
Tel No. ; 6886 9097  Fax No. : 6844 4625

Wil To # TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD

64 CECIL STREET #04/805/406-02 Ne. 1 FA-INVOOOE
108 BUILDING SINGAPORE 04971 | Date : 07052019
PO Rel. WCoso0Y
Terms : cCoD
Tel ; 63496100 Fax; 62244174 Page : I
(GST ID No. - M2-0078806-X)
WO6es60Y ISUZY CYHAS2S
No. Code Description My Price Disc. Tax Amuount
Code 55
I COR COST OF REPAIR | 1.819.00 SR 1.700,00
2 Lou LOSS OF USE 4 180.00 ZR 720.00
I GlA THIRD PARTY GIA REPORT | 29.00 ZR 2900
SINGAPORE TWO THOUSAND FIVE HUNDRED SIXTY Subtotal {Excluding GST) 2.449.00
EIGHT ONLY
Discount 0.00
GST 7% on 1,700,00 119,00
Toial 2,568.00
Qﬂﬂmjm Amount (53] GST (S8) Rounding Adj. 0.00
SR (@ 7% 1,700.00 119.00
ZR @l (M T49.00 0.00 Coramd Total 2.568.00

FOR Foecus Auto Pre Lid CUSTOMER SIGNATURE & STAMP



2M3nie Imvoice

E GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
ms & Raffles Quay #18-00, Singapore 048580
ASSOCIATION

Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Raf No: GR-19-023021
Date of Request 13022018 Your Rel No MSME 19019682

ocus Auto Ple L

Fakl Buki Ave &

02-48/50 Autobay

ingapors 417683
Daar SirfMadam.
Diate of Accident 1102520129
Vehicla Mo WCEHB0Y

e of Accident AYE TWDS CITY ILAMP POST 540)

iwwhing Vehicle No PCa032B

ith referance o your application for (he accident rapor. we have attached the fﬂ]lDWlﬂg accidan! repors as reguasied

DOCUMENTS ACCIDENT LOCATION PER DOC (S5) QTy  |AMOUNT (S5)

PC4D32B AYE TWDS CITY (LAMP POST 540) 14 001 13.08
35T Amount 0.82
Total Amount Due (GST Inclusive) 14.00

he images provided lo you are taken from the ariglinal reparts forwarded o the cantra by the members of the Genaral Insurance

ssocialion of Singapore and we take no responsibility for thelr accuracy or contents and ghall be undir no liahility whatsoaver for any

loss ar damage ansing out of or in connection with the reports or thair mages

nank Yol

his is @ computer generated document and requires no signatura

For GIARMC Official usa:
Nate
| 'GIRO [ ] Cash[] Cheque

https_fangapone mermen. comlclaimalindex.cfmMusabox=sMTReas fuseaction=dsp ganinvarlrefid=208536TACFID=4B2ATS428CFTOKEN=TTI

11



21132019 Involes

- I GENERAL INSURANCE ASSOCIATION OF SINGAPORE
w RECORDS MANAGEMENT CENTRE
ms 6 Raffles Quay #1 8-00, SEHHEFIDFE Q48580
ASSOCIATION

Phone: +65 6224 0010 Fax: +65 8224 D030
Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-022083

Date of Request 13022019 Your Ref No: MSME19019682

ocus Aulp Pte Lig
Kakl Bukit Ave B

024850 Autobay
ingapore 417883

Dear SirfMadam.

Your Criteria;
Date of Acodent 1MLr2019

{ woeaf Accident AYE TWDS CITY (LAMP POST 540)
Lihent Vehicle No WCBSE0Y

DESCRIPTION AMOUINT (55)

E-File Search Fes (Public)

14.02
GST Amount 0.88
Total Amount Due (GST Inclusive) 15.00

hank You

s 18 @ compular generaled cocumean! and requires no signature

For GIARMC Official use
Date:
[X] GIRD [ | Cash | | Chaqua

hitps /singapare. mermen. com'claims/index cfm Musebox=MTRsasdluseaction=dso geninvip&rafid=20553034CFID=4528T5428CFTOKEN=TT!

Fir s




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settigment

ItI.AIH SUBFOLDER TRACKING R
Case Notifieo !|_fl1 Submitted [M} Asmgned Ad) Rpe Ag] Submirted ins Auth'ed | Status
1
71 Feb 2019 | {20 Feb 2019 $%1,700.00 Pending for Survey
Man {00:00 $%1,700.00 View Rpt | Repart

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS ~ |[Created by adjuster]

Insured: COMFORTDELGRO BUS PTE LTD, Co. Reg. Mo | 199607256W
NEXUS ENGINEERING SERVICES PTE LTD, Co Reg Mo 201307296

M
Clalmant:

Wehicke Reg. 11/D2/2019 00:00 - 159
No. - WCE560Y Date of Loss: |03 \ionths snd 9 Days From LTA Reg Date (Man ¥rl)

Clam Type: | TP / MC20192059 Policy/Cover |\ g5742/03

MNots Mo.:
Vehicie Reg.
No., PC40328 IPE:F No, P2 2
{Insured); (Claimant): | s

= Excess: !
Focus Auto Pte Ltd (HQ) | Kaki Bukit Ave &, #02-48/50 Autobay, 417383 Kakl Bukit - Tel: 68865057

India International Insurance Pte Ltd (HQ) - Tel: 63276100 . [Handled by Lalitha Krishnan - 5347 §139]

AXA Insurance Pte Ltd (HQ) - Tel' 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA) ... [Final Rpt due 01/03/2019]

|ASSOCIATED MAIL RECEIVED View Al | Compose Case Mai |

« II1_SG (23/04/2019): Alert - Ad] Mandate Approved {5$256B8.00) - WCA560Y - Clalm Handler: Lalitha Kris...
+ 115G (06/03/2019): Alert - Ad) Mandate Approved ($$0.00) - WCSSE0Y - Claim Handler: Lalitha Krishna...

" ALL ASSOCIATED TASKS™ View All | Search Tasks |  Create wew Tosk | complete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
NG results

hitps://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/5/2019



Menimen e-Claims

Claim Documents

*WC6560Y (MC20192059)
[PC4D32E]
T
NEXUS ENGINEERING SERVICES PTE LTD
Feb 11 2019 12:00AM
[COMFORTDELGRO BUS PTE LTD]
Focus Auto Pte Ltd

Page | of 2

06/03/15 09:31 | General View

Load PG

35 |06/03/1909:31 | Genersl View

Load PG

36 |06/03/1909:31 | General View

Load PG

Uptoad Documents |  Uplosd #hotos | Compone New Latter | View [View in Browser| v ]
'Photos/1mages B 3 per poge E #
Mo | Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
‘1 (06/03/1609:31 | Odometer Reading - D | wedies | A
12 0603719 08:31 | Ganeral View D | wawe | A
‘1 |06/03/16 09:31 | Chassis Number 0 | taaws | A
la  los/mane oe:m General View 0D | wears | A
5 06/03/190%:31 | General View 0 | wedic | B
& 06/03/1909:31 | General View 0D | eaws || @
7 (060319 09:31 | General View 0  itcsaws | A
|8 |06/03/1909:31 | Gemeral View 0 wawc | &
9 _memn 06:31 | Ganaral View D | wsawc | A
10 06/03/1909:31 | General View 0 | weaws | B4
11| 06/03/19 09:31 General View 0 | sawe | A
12 |06/03/19 08:31 | Genersl View 0O  edic | A
13 |06/01/1909:31 | Genersl View 0  iceawc | A
14 |06/03/19 06:31 | General View 0 waews || A
15 |06/03/19 09:31 | Genaral View 0  ieawc | B4
16 |D6/03/18 09:31 | General View 0| s | A
17 0803/1909:31 | Genaral View — 0 | s | B8
18 06/03/1909:31 | Genersl View © | o | B
19 |06/03/19 00:31 | General View D | ediec | 4
20 06/03/1909:31 | General View 0 | twasec A
21 |06/D3/19 09:31 | General View | wwws | 4
22 |08/03/19 0931 | General View 0 | wecrs | B
23 06/03/1909:31 | General View © | seswc | A
24 |DE/031909:31 | General View 0 | e | 4
25 06/03/19 09:31 | General View | wears | A
16 DEON1909:31 | General View 0 | advc | 4
27 |06/03/19 09:31 | General View B 0 | wedwc | A
28 |06/03/1909:31 | General View © | waaws | B
29 |DE/UI19 0931 | Genersl View O | oows | A
30 (660115 09:31 | General View 0 | eiws | A
31 |08/0%1909:31 | General View 0 wawrs | A
32 |06/03/1% 09:31 | General View O  wers | B
33 |D6/03/19 09:31 | General View 0 | tsews | F
34 1] ]

L] |

o =

° =

37 (06/03/1909:31 | General View

Losd IPG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

10/5/2019



Page 2 0f 2

[Iperpage [~}

o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

=4}
| | Thumbmail| Print
[~}
Print

| Documentation T 7™ =]

N0 | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall

1 20/02/19 19:04 | ACKNOWLEDGEMENT EMAIL TO III DD 20.02.2019 Load FOF

3 05/03/18 0933 | TP Estimate-Marked Load POF
(3__|15/03/19 13:30 | TP GIA REPORY s_ Loed FOr

4 22/04/19 16:15 | GIA search Load HOF

& 22/04/19 16115 | TP LOD Load PDF

:.E | 10/05/19 09:56 WORKSHOP INVOICE Load POF

7 10/05/19 09:56 | AUTHORISATION TO ACT FORM Load POF

] 10/05/19 09{56 DISCHARGE VOUCHER Load POF
Ma_|Finaiged On India International Insurance Ple Ltd (HQ) Thumbnall| Print
1 20/02/18 0854 | Singapore Accident Statement © | Losa FoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | #ro |

[There are no document checklists configured.

Show Remarks To: [ Handling Insurer
Mote Esaiis iee privile unlsss you ches i@ D @fher peries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/5/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coreg no1essorisar

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel 6256-3567 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our Flle No:  CC4/llNB003248/UFA302

Data: 10/05/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: M4B5742/03
ﬁ:“:"““‘ Vehicle \\-ss60v Insured Vehicle No: PC40328B
Date of Loss: 11022019 MNatura of Claim: TP Claim No: MC20192058

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: WCE560Y
Make & Modal: ISUZU CYH528, 167D (M) Engine No: BWG1418801
Reg. Date: 02/12/2013 (Man. Year: 2013) Chassis No: JALCYH52507000447
Colour: White/Blue Odomeler: 213220 km
Engine Capacity: 15681 cc
Markel Valua/New Car Prica: N/A
Sum Insured (S§) Market Value/New Car Price
I N OF T F
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition,
CONDITION OF TYRES
Front Tyre Size: 295/80 R22.5 Rear Tyre Size: 2085/80 R22.5 (DVD)
Fron! Left Side Linglong 5 mm Rear Left Side: Linglong 5/5/5/5 mm
Fronl Right Side: Linglong § mm Rear Right Side: Linglong 5/5/5/5 mm
The above values represant the remaining tyre reads depth
COST OF CLAIMS 'Repairer's Adjuster's Difference  Diff %
Parts 5,692 45 1,188.30 4504 15 7912
Miscellaneous llems 0.00 0.00 0.00
Labour 2,060.00 870.00 1,080,00 52.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7.752.45 2,158.30 5,594.15 T2.16
Approved Total (Overridden) (S§) 1,700.00
(S5) 7.752.45 1.700.00 B,052.45 78.07
+ GST 7.00/7.00% (S5) 542 .67 118.00 42367 78.07
Nett Amount (5§) 8,295.12 1,819.00 6,476.12 78.07
+ Loss of Use (4.0 x $$160.00/day) (5§) 720.00
+ Doc/Search Fee (S5) 28.00
Natt Liability (55) 2,568.00
INSPECTION
Date of Assignmenl. 20/02/2018
Date Inspected: 26/02/2019 Inspected Al Focus Auto Pte Lid (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

1 Kaki Bukil Ave B, #02-48/50 Autobay

Singapore 417883

10/5/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair- 4.0 days

Adjuster: MARCUS CHUA Manager: Chong Poh Kin

NOTE: This repart represants pur findings at (e fime and place of inspection stated herain. Such inspection hns been camed ouf 1o the best of our
knowledpe and ability buf sny other labiity Under any ofher circumnstances ia hareby exprosaly sxciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 15 Apr 2010) |
Parts: NIA ISUZU CYH52S 15.7 D (M) (Model not available in database) |
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for WCB560Y) |

Validity: These esimates are valid only if they contain the print code {(above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page |

Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty ::1 Particulars Condition Repairer's  Amount
1 1 *FRONT BEUMPER Repair 2B43.00FL *-FL
2 1 *FRONT BUMPER TOP RUBBER Buckled 296.00FL *296.00FL
3 2 *FRONT BUMPER SIDE BRACKET LH Mol Necessary 180.00FL *FL
4 1 *FRONT BUMPER LAMP LH Mot Necessary 70.00FL "~ FL
5 1 *FRONT CORNER PANEL LH Cracked 488 00FL *489.00FL
B 1 *FRONT SIDE MIRROR BRACKET LH Cracked 208 00FL "288.00FL
T o1 *FRONT SIDE MIRROR LH Cracked 220.00FL *220.00FL
B 1 *FRONT SIDE MIRRIR SUPPORT BAR LH Cracked 95.00FL "85.00FL
B 1 "FRONT HEADLAMP COVER LH Not Necessary 385.00FL =FL
10 1 *FRONT STEP PANEL GARNISH TOP LH Not Necessary 346.00FL "-FL
i1 1 *FRONT ALUMINIUM PLATE LH (CRACKED)  Not Consistent With The 208.00FL *~FL
Impacl
12 1 *FRONT ALUMINIUM PLATE SUPPORT BAR LH Not Necessary 490,00 FL *-FL
13 1 *FRONT ALUMINIUM PLATE GARNISH LH Not Consislent With The 320.00FL "FL
(CRACKED) Impact
14 1 *FRONT DOOR GARNISH LH Repair 367.00 FL *-FL

F=Franchise parl. L=LisillemDisc
Sub Total (S§) 6,697.00 1,398.00
- List tem Discount on L ltems 15.00/15.00% (5%) 1.004.55 209.70

Total Parts (S5) 5,692.45 1,188.30

| Report was unsubmitted during this prinl-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,200.00 450,00
2  CHECK WIRING New 60.00 20.00
3 SPRAY PAINTING New 800.00 500.00

Gross Labour Cost (S$) 2,060.00 970.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen, com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/5/2019



