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Marimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

; VI ] [T Fa ittt TTre Atk ad |
Lase | Motiried |-. st Submitted |-I" LS55 q dj Rpt i\ I:! 5 Auth ad SEETUE .
Pending for 5§
21 Feb 2019 E_F"'b 2019 . .R:h r';g r Survey
Main 0o:00 | po
e Edit Adj Rt || |_Cancel Cose |

Main Reference Claim Details

'CLAIM SUBFOLDER DETAILS
Inzured: |

Documents

|[Created by adjuster]

‘Main

| i L TAN BROS GAS SUPPLY
Claimant: o

'u'ehlcle Reg, GBD5958]

| Policy/Caver
| Note No.:

Policy No.
{Claimant]-

Claim Type:

Vehicle Reg.
Ma.
{Insured}:

TP / 42401062675G

SKS538K

|Date of Loss:
|

‘13,."02.!’2[!19 12:00 - ;59

| Excess:

Repairer:
Handling
II'ISI.I-FEI'

Adjuster

AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 .
Norsiah.MdNooriaig.com

Siam Lee Motor {HQ} Sin Mmg Industrial E‘tate, Black 12 Sector B ﬂ:‘U‘l -73, 575656 Sin Ming - Tel:

.. [Handled by MdMoor, Morsiah]

. [Handled by KENNETH KO mua] V_[finul Rpt due 01/03/2019]

LKK Auto Consultants Pte Ltd {HQ} Tel: 6256-3561 .

ASSOCIATED MAIL RECEIVED

. AIG 5G {21}&2;2919] Ruquast to upload TP GIA Report
« AIG_SG (21/02/2019): Conflicting D.0.A.

View All | _Compose Case Mail | |

ALL ASSOCIATED TASKS™

Due Date
| Mo results,

Priority Type Task Group Subject Handler

Assigned By

view All | Search Tasks | Create New Task | Complete |
Created On

Completed On Done?

L

hiips:/fsingapore, merimen.com/claimsindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=T545318&extid=295T44&CFID=4872. .

12



Veron Chen (LKKAuto) {

From: twinauto@singnet.com.sg
Sent: Monday, 4 March 2019 3:55 PM
To: veron Chen (LKKAuto)

Subject: GBD5958) - FINALIZATION

Hi Veraon

GBD 5958 J (DOA: 16/02/2019)
\We are accepted your offer amount @ $3050.00/= [/ 4 days repair days.

Thanks & regards
Siong Lee Motor

Tel: 6457 0410
Fax: 6552 0692



- Pre repalr inspection request - GBD5358J VS SKS538K (Ol) DOA 16/02/2019

From: Azlan, Syazairdina

Tao: admin-afiickauto com, assgnments@ikkauo com

Cc Fang, Ardy-5Y, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Lim, Sheng Yang, Mithoosingh, Aashween|eetkaur, Chan, Yoke Shi, Kaur, Baljt, Har, inrul
Sent 1922019 33830 PM

Attachrments: j Lonp5 043 tif

Hi

v

Please refer to the enclosed request from CHEONGHOH LAW CORPORATION.

Claim no . TE5386298756
Case Owner  : CHIT YAN FOO

If you have any quenesiconcems, please let us know.
Kindly ossist ta assign Kenneth Kong os Single Joint Expert as requested.
Thanks and regards,

Syaza Irding Azlan
AlG

Exprass Claims Adjuster I, Singapora FNOL, Claims Operations — Aulo
5G Claims Operations | AIG Shared Services

Syazairding AZland@aig com | wWww, 219,50

From: Checnghoh Law [mailte:maill@checnghoh.sg)

Sent: Tuesday, February 19, 2019 3:17 PM

To: Azlan, Syazairdina

Ce: Fong, Andy-5Y; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur; Chan, Yoke Shi; Kaur, Baljit;
Har, Yinrul

Subject: Re: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKS538K AND GBDS358) ON 16/02/2019

Dear Sirs,
We refer to the above matter and to your email of even date,

Our client hereby nominate Kenneth Kong of LKK Auts Consultants Pte Ltd named in paragraph 2 of your said email to conduct the pre-repair
survey af the damages to our client's vehicle arising out of the above menticned accident.

Please be contact our client's workshop, Siong Lee Mator, 160 Sing Ming Drive #02.07 AutoCity Singapore 575722 for the survey of GBD 5858 J.

Contact Person : Mr Tan / Ms Kwee Pin
Telephone - B453 1255

Kindly proceed to do the needful

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapere 160053

T: 6337 8700 | F: 6337 3700 | E: mail=@cheonghoh.sg

On 19 Feb 2019, at 5:03 AM, Azlan, Syazairdina <Syazairdina Azlan@aig.com> wrate;

<logo.jpeg> <lock.gif>

This is a secure, encrypted message. To read it, open the
attachment.

ZETLMEN, NEERLES, WFSHT.

ffomrresruasnfudoa i niady wlod il
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Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2019-02-26 09:03 +08 to read your message.
after that, open the attachment.

More Infg

Disclakmes: This sesail and 115 content are confidential and intended solely for the we of the
atdressee, Please notify the sender if you have recelved thid email in ermar ar simply delete
it

tacured by Procfpaint Encrypton, Copyright © 2009-201 7 Proofpoint, Inc &l rights
reserved

<SecureMessageAtt.htmi>

IMPORTANT NOTICE:

The informaticn in this email {and any sttachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. if you have
received this emal in eror, please immediately notfy me by “Reply” command and permanantly delete the original and any copies of printouts theradf. Although this
ermail and any attachments are balieved to be free of any virus or other defect that might affect any computer system into which it is received and opened. it is the
responsibility of the recipient 1 ensure that |t ks virus free and no respansibiity is accepled by American Infernational Group, Inc. or its subsidiaries or affiliates either
jaintly ar sevarally, for any loss or damage ansing in any way from il use.

From: Syarairdina Aziang@aig.com

To: mail@cheanghah.sg

Cc: Andy-5% . Fonpi@aig.com Lee-

¥ing Ching@aig.com MoorManiesa AbukassimiEaig com Sheng¥ang Lim@alg.com Asshweanmetkaur Mithcosinghd@aig.com yokashi.changasg. com Baljt, Faur
@eg.com Yinnl HorfZaig com

Subject: AIGENCRYPT - PFRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SKS538K AND GBDS858) ON 180212019

Date: Tue, 19 Fab 2019 01:03:12 +0000

Without Prejudice

Your Reference
Our Reference

: LCH.1g/SMSL-90162.19
; THS18A29RTSG

Dear SirMadam,
We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s'your customer's vehicle jointdy with your client/your motor workshop. We
propose o use one of the motor surveyors named in the aitached list 1o conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name
AIG In House Surveyor AlG Asia Pacific Insurance Ple Lid
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Ple Lud
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Lid
Ng You Han Formteam Adjusters Pte Lid
Soon HanXin (Gary) Formteam Adjusters Ple Lid
Chow Bo Xiong Formteam Adjusters Pre Ltd
Chua Soo Teck (Benjamin) | Formieam Adjusters Pte Lid
Kalvin Ang LEK Auto Consultants Pre Lid
Xing Guo Qiang LEEK Auto Consultants Pre Ltd
Marcus Chua LKK Auto Consultants Pee Litd
Mohamad Taufikh LKK Auto Consultants Pte Lid
Adrian Ling LEKK Auto Consultants Pte Lid
Mohammed Rasul LKK Auto Consultanis Pie Lid
Kenneth Kong LKK Auto Consultants Pie Ltd

Please et us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as & single joint expert
You may select one or more of the listed motor surveyors, We will bear the cost of the pre-repair survey carried out by the single joint expert.

Thanks and regards,

Syaza lrdina Azlan
AlG




Exprass Claims Aduister ||, Singapore FNOL, Claims Operations — Auto
56 Claime Operations | AIG Sharad Services

Syazairding AZIINTIANG SOM | W 810 50

From: Chin, Ann

Sent: Monday, February 18, 2019 5:08 PM

To: PROSG.WORKLIST

Ce: Azlan, Syazairdina; Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Chan, Yoke Shi; Mithoosingh, Aashweenjeetkaur; Md Ishak, Mohd Tmran; Ho,
Choon-Poh; Tan, Lily (AIG); Quek, Jayeceline-CH; Zhou, Aiping; Hor, Yinml

Subject: #76538629875G003#002,002#



1§/52 2015 WON 16:53 PAX £3373700 CHEONGHOH LAW CORPN --- AIG asip Facifig . @oorsols

Cheonghoh

Law Corporation
{Incorporated with imited Nabllty) Bik 53 Chin Swee Aoed #03-05 . Singapore 180053
Co. Reg No.2011080700 Tel: 83378700 Fax: 83373700 E-mall; mal@cheanghoh.sg

I papily pledne quots our Raference Number
Our Ref LGH k/SMEL-00182.18

18.02.99

w BY FAX NO. 68357418 AND BY HAND BY CERTIFICATE OF POSTING BY CERTIFICATE OF POSTING
AICG Asig Pacific Insuranca Ple Lid Chuas Geok Pua
T Sharton wO7-18 17 Baach Rosd
Sinpapare 079 MI-4T08
Singapote 180017
Daar Sirg

We are instrucisd by Tan Brog Gas Supply to notify you of 8 road traffic accident on 16.02.19 el about 12:20 pm at Chataworth
Road involving our client's vehicle registration number GBD 5858 J and vehicls regislration numbar SKS 538 K driven by yaur
insurad driver'youlyour driver ot the material time. A copy of tha Singapore accident statemant filed e avallabie.

s & result of the accident, our clent's vehicls has besn damaged. Before our client proceed to repair the damaged vehice,
please let us know within 2 werking days of your recelpl of this notice whather you would like to conducl & pre-repair survay of the
vehicie, If wa do not recelve any reply fram you within the stipulated timeline, our client shall procasd to repeif the vehicle without
furihar reference to you.

For the voldance of doubl, our clianl will be claiming for compensation for loss of use/rantal of a replacemant vehicle In the
instances enumeralad In tha State Courts Praciics Direction Amendment No. 1 of 2016 paragraphs 7.1 and 7.2 of the Appendix ©
of the Pre-action Protoco! for Mon-injury Motor Accident Cases which compansation (= additional to any other claim for boss of
usa/rental of & repiscement vehicle which our cllent may make against your insured and/or your insured's driver and or youfyour
drivar

Yours falthfully

Cheonghoh Law Corporatian
ancs.

This ls & compuilar-genamdad Gotumant ard Mequrad A8 sgnature
oc cliant (vie g-maklife only) - GBD 5868 J



18/02 2019 MON 16:53 PAX 63373700 CHEONGHOH LAW CORFN -~-= AIG Asia Facific ~ ldooz/ats

Vehicle Hub 16/2018, £:61 PM

Enquire Vehicle & Owner Information ( Vehicle No, 5KS5 381K As At 16 Feb 2019/ 12:20:00)

[ a irnan ikl s Mt aily

Search Reason: insurance claim in relation to traffic accident

Law Flrm Case No.! LCH.LG/SMSL-90162.19
Current Cwner Petails

Owrer D Type: Singapore NRIC
Owner ID: 506423002
Cwrer Name, CHUA GEOK PUA
Reglstered Address Type: HOB /HUDC
Registered Block/House iir

Mo..

Registered Straet Name: BEACH ROAD
Reglstered Unlt Mo.. #12- 4709
Registered Building Name:-

Registered Postal Code: 190017
Current Vehicle Details

Yehicle No.: SKS538K
Make Description/Model: MAZDA/MAZDA3 4-DOOR SEDAN 1. 5L SPAEAT
Insurance Company Name:AIG ASIA PACIFIC INSURANCE PTE.LTD.

h'ltpq:Hnrrl.1t|.qw.sn[luﬂrrkfmIJnn,ilquirrr[:liull'l'F UNCTION_ID=F1801071ET Paga 1af1



We glso underake accldent

Sin Ming AutoCity
160 Sin Ming Drive #02-07 singa
6453 1255 Fax: 6552

Tel: 6457 0410,
nepaction servicing.

We speoialiss In repalrng &l Kinda of

‘vehloles and pre!
insuranace clalma fof oUf olgtomears.

pore 575722
0692

S

19 February 2019

ATTN: MOTOR CLAIM DEPARTMENT

ATTN: TAN BROS GAS SUPPLY
H/P: 9105 5622

Dear Sirs / Madam,

Accident Claim for Vehicle No.GBD 5958 J

A/a;?' A7 bz
J///)ﬁyf @7.4?)'5?%

Mty Ao Faive

¢M‘f”x

Involving Vehicle No.SKS 538 K.

Accident on 16 FEBRUARY 2019, AT CHATSWORTH ROAD.

With reference to the above vehicle. We hereby submit a list of parts required

to be changed and append below the charges fo

r changing and repairing ;

3 T L R

2

NO|PARTS REPLACEMENT TY LIST PRICE
1 |[FRONT BUMPER 6o IPC | $ we/frs 799.30
2 |FRONT GRILLE IPC | $ 7~ 450.10
3 |HEADLAMP - RH 1PC $ 4r 633.30¢
4 |FRONT CORNER FENDER - RH 1PC | $ A7 291.70
5 [FRONT CORNER FENDER PROTECTOR - RH 1PC | $ fr  155.20
6 |[FRONT STEP BOARD GARNISH - RH 739-7/ 1PC | $ s’ 47 48835
7 |FRONT DOOR - RH (¥50-50 1PC | $ 4, 1,587.80
8 |FRONT DOOR HINGES - RH 2PCS | $ s 341.36
9 I[FRONT DOOR RUBBER - RH Low PC | $ Joln P= 128.10
10 |[FRONT DOOR PILLAR - RH 1PC | $ /7 550.20
TOTAL LIST PRICE $ 5,425.41
LESS 20%| Z5[ [ 8 (1,085.08)
TOTAL AMOUNT $ 4,340.33
NO|PARTS REPLACEMENT  QTY | SPECIAL NETT PRICE
1 [FRONT DOOR BODY LETTERING - RH 1PC_|$ 7. Zgv 30.00
5 |[FRONT DOOR COMPANY STICKER -RH ¢ 1z, fetn-150.00
TOTAL SPECIAL NETT PRICE $ 180.00




TLABOUR :
7 |LABOUR TO SPRAY PAINT b Bocs 800.00
3 |LABOUR TO PANEL BEATING % 5oy 700.00
1 |ILABOUR TO FOCUS HEADLAMP $ Z2eq¢ 4000
[LABOUR TO APPLY RUST-PROOFING ON REPAIRED
9
AND REPLACED PARTS b Jof 15000
TOTAL LABOUR 1,690.00
TOTAL AMOUNT| § 6,210.33 |
THANK YOU
FROM:

SIONG LEE MOTOR
Mr Tan Leng Huat



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co regNo1oss07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel- 8256-3561 Fax: 6844-8805 Email sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AIG19003219/KVD3N2

Date: 07/03/2019
EF NCE
Handling AIG Asia Pacific Insurance Ple. Ltd.  Policy No:
Insurer:
Claimant é .
Vehicle No : GED5Y5E] Insured Vehicle No : SKS538K
Date of Loss: 18/02/2019 Mature of Claim: TP Claim No: 42401062675G
CRIPTI | Fl
Reg No: GBDS5958)
Make & Model: TOYOTA DYNA 150, 3.0 D (M) Engine No: 1KD2474370
Regq. Date: 07/01/2015 (Man. Year: 2014) Chassis No: JTFAT3SY10K204166
Colour: Blue Odometer: 210980 km
Engine Capacity: 2982 cC
Market Value/New Car
X NIA
Price:
Sum Insured (S§): Market Value/New Car Price
NDI M AT
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195R15X8 Rear Tyre Size: 165R12X48 (D)
Front Left Side: Michelin & mm Rear Left Side: Yokohama 3/3 mm
Front Right Side: Michelin & mm Rear Right Side: Yokohama 3/3 mm
Tha above values represent the remaining fyre tréads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,520.33 2,625.03 1.895.30 41.93
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,690.00 1,170.00 §20.00 anT?
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S88) 6,210.33 3,795.03 2,415.30 38.89
Approved Total (Overridden) (S$) 3,050.00
(S%) 6,210.33 3,050.00 3,160.33 50.89
+ GST 7.00/7.00% (S%) 43472 213.50 221.22 50.89
Nett Amount (S%) 6,645.05 3,263.50 3,381.55 50.89
INSPECTION
Date of Assignment: 19/02/2019
Date Inspected: 20/02/2019 Inspected At: 180 Sin Ming Drive#02-07

Repairer: Siong Lee Motor (HQ)
Sin Ming Industrial Estate, Block 12
Sector B #01-73
Singapore 575656
Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: VERON CHEM

hitps:fr‘singapnra,nwrimen.cﬂme‘c]aimsfindex.cfm‘?ﬁ]sv:bﬂx=MTRadjustﬂr&fuseactinn-—‘ge... 7/3/2019



Adjuster Report Page 2 of 4

NOTE: This repod represents our findings af the ime and place of inspection stated herein, Such inspection has been carmed out fa the bast of our
krawledge and abilly but ary other liability under any other circumstances iz heraby expressly excluded

https:ff‘singapure,mcrimen.::nmfclaimsfindex.cl‘m‘?fusebﬂx=MTRadjugter&:fuseaction=gﬂ,,. 7/3/2019



Adjuster Report Page 3 of 4
Recommended Parts
MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Buckled/Dented 799.30FL *566.10FL
2 1 “FRONT GRILLE Senviceable 450,10 FL *FL
3 1 *HEADLAMP-RH Cut 633.30FL *B33.30FL
4 1 *ERONT CORNER FENDER-RH Bent 201.70FL *291.70FL
5 1 *EFRONT CORNER FENDER PROTECTOR-RH Serviceable 155.20FL *.FL
5] 1 *FRONT STEP BOARD GARNISH-RH Dented/Cut 488.35FL *339.71FL
7 1 *FRONT DOOR-RH Bent 1,587.80FL *1,450.50FL
8 2 *FRONT DOOR HINGES-RH Repair 341.36FL *-FL
9 1 *FRONT DOOR PILLAR-RH Repair 550.20FL ~FL
10 1 *FRONT DOOR RUBBER-RH (50%) Cut 10246 FS *54.05FS
1M 1 *FRONT DOOR BODY LETTERING-RH MNecessary 30.00F5 *20.00FS
12 1 *FRONT DOOR COMPANY STICKER-RH Mecessary 150.00FS *BD.00FS
F=Franchise par. S=SpeNett. L=LisiitemDisc
Sub Total (S%) 5,579.79 3,445.36
. List Item Discount on L ltems 20.00/25.00% (S§) 1,050.46 82033
Total Parts (S§) 4,520.33 2,625.03
Report was unsubmitted during this print-out. _]

https://singapore.me

rimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=ge... 7/3/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO SPRAY PAINT Mew 800.00 600.00
2 LABOUR TO PANEL BEATING New 700.00 500.00
3 LABOUR TO FOCUS HEADLAMP New 40.00 20.00
4 LABOUR TO APPLY RUST-PROOFING ON REPAIRED Mew 150.00 50.00
AND REPLACED PARTS
Gross Labour Cost (S5) 1,690.00 1,170.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >

https://singapore.merimen.com/claims/ index.cfm

2fusebox=MTRadjuster& fuseaction=ge... 7/3/2019



