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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lee-Ying

To: assignments@lkkauto.com, admin-a@Ilkkauto.com
Ce: Fong, Andy-SY

Sent:  19/2/2019 4:00:33 PM

Attachments: | tmp1DACTIF

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AIG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or

damage arising in any way from its use.



19-FEB-2019 13:82 From: To:68357416 Pase:1-1

-

TOMMY CHOO, MARK GO LLC

Advocates & Solicitars UEN NO : 201523418E
(a law corporation with limited liabliity)

151 CHIN SWEE ROAD #14-15/16

MANHATTAN HOUSE

SINGAPORE 169678 '

TEL :(65) 68532 2455

FAX : (65) 6538 8850 (Services of Court Documents By Fax Not Accepted)

EMAIL: Ihling@temg.com.sg;mdmiing@lemg.com.sg
Our Ref: TCMG/SGK8159H/0219/SS0

Your Ref! SLG 5835 X

19 February 2019
BY FAX NO. 6835-7416 ONLY
M/s AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way#07-16
AIG Bullding
Singapore 079120

Attn; Motor Claims Department

Dear Sirs,
PRE-REPAIR INSPECTION NOTICE

We act for Ng Chee Keong, the owner and/or driver of motor vehicle no. SGK 8159 H,
which was involved in an accident along Thomson Exit to Sembawang on 18 February 2019
at 07:20 hrs.

We hereby give you NOTICE that we are claiming against your Insured motor vehicie no.
SLG 5835 X for damages and/or injuries, costs and disbursements as a result of your
insured’s negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client’s motor vehicle
at M/s SS Ong Motor, (9002 Tampines Industrial Park A, #01-40, Singapore 528836 - Ah
Chew @ 6783 2118/ 9733 2118).

If we do not hear from you within the next two (2) working days, we shall deem that you
have walv,eq,gh,e\requlrement for the pre-repair inspection.

i a7

» a

(o) 4
a ‘i.') eV
MR LING LEONG HUI

cc, M/s SS Ong Motor " BY FAX NO. 6789 2118 ONLY
(Yref ;| SGK8159H)

DIRECTOR : LING LEONG HUI CONSULTANT : POOTS LAURENCE JAMES




Lifespan Expiry Date :
COE Category:
Quota Premium:
COE Expiry Date :
Road Tax Expiry Date :

PARF Eligibility Expiry Date :

Inspection Due Date :
Intended Transfer Date :
CO2 Emission:

CEV/VES Rebate Utilised
Amount :

CO Emission:
HC Emission:
NOx Emission :
PM Emission:

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s) payable.

A -Car up to 1600cc & 97kW (130bhp)
$52,503.00

24 Aug 2026

24 Aug 2019

24 Aug 2026

24 Aug 2019

23 Feb 2019

151.00 (g/km)

212320149 Transfar Faa Fnnnirv
2 L
> Back to OneMotoring
4
Enquire Transfer Fee
Vehicle Details '
Vehicle No.: SGK815%9H
Vehicle Type: P10 - Passenger Motor Car
Vehicle Attachment 1: No Attachment
Vehicle Scheme: Normal
Vehicle Make : TOYOTA
Vehicle Model : COROLLAALTIS 1.6 CVT
Chassis No.: MRO53REH104553999
Propellant : Petrol
Engine No.: 1ZRY312467
Engine Capacity: 1598 cc
Maximum Power Output : 90.0 kW (120 bhp)
Maximum Laden Weight : 1650 kg
Unladen Weight : 1215 kg
Year Of Manufacture : 2016
Original Registration Date : 25 Aug 2016

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST
(S$)
25.00

You may print this page for reference.

OK Print

NUPS://VT1.It8.gOoV.SG/Ma/VIVacton/enquIre | ransrer eeUetalisFToxy (FUNG [ IUN_IU=FUDUIUIDE |

GST Amount
(S$)

Amount After GST
(s$)

2£.00

25.00



212312019

.- >Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make: '

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 23 Feb 2019

PARFIC.OF Rehata Fnauirv

Singapore NRIC
9365E

SGK8159H

No

23 Feb 2019

TOYOTA
COROLLAALTIS 1.6 CVT
Brown

2016

1ZRY312467
MRO53REH104553999
90.0 kW (120 bhp)
$19,990.00

25 Aug 2016

25 Aug 2016

0

$19,990.00

Yes
24 Aug 2026
$14,992.00

24 Aug 2026

A -Carup to 1600cc & 97kW (130bhp)
10

$52,503.00

$39,391.00

$54,383.00

NUPS://VrLIta.gov.sgiita/vryacton/enquirexeoalesyrunlicoeroreUereginput /FUNG | IUN_IU=rususuud | |

i



MSME19022558-01 / SME Metor Ple Ltd - Kaki Bukit s
ENTRY DATE & TIME: 18/02/2019 15:57 .
SUBMITTED BY: Chia Pel Ying

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companles is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 18/02/2019 15:57
Date Of Accident 18/02/2019 07:20
Exact Location Of Accident THOMSON EXIT TO SEMBAWANG
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SGK8159H
Insured/Policyholder
Name Of Registered Owner NG CHEE KEONG
NRIC No S7409365E
Email Address XL_74@YAHOO.COM.SG
Mobile Phone No (LOCAL) +65-97436841
Alternative Phone No OFFICE-97436841
Vehicle Particulars
Manufacturer TOYOTA
Model ALTIS

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 2100480104

Cover Note Number

Driver

Name of Driver NG CHEE KEONG

NRIC No S7409365E

Date Of Birth 24/03/1974

Occupation INDOOR

Date Of Driving Pass 12/01/1993

Driving Experience 26 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-97436841
Fax Number

Contact Number OFFICE-97436841

EMail Address XL_74@YAHOO.COM.SG

Page 10i 18



Address
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 2 TANJONG PAGAR PLAZA #13-35
082002

NO

OWNER

COLLISION - HEAD TO REAR
DRIZZLING
DRY

NO
2
YES
NO
YES
NO

YES

TRAFFIC POLICE DIVISION HQ

ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:

SINGAPORE
TEL NO: 65470000 - FAX NO:
NO

MY VEHICLE WAS STATIONARY. SUDDENLY, VEHICLE B HIT ONTO MY VEHICLE REAR.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SLG5835X

VEHICLE B
PRIVATE CAR
YAP TING YEW
S7803364|

Page 2 of 18



No. Of Passenger (Including Driver) e v

Name NG CHEE KEONG
Approximate Age ~

Injuries Sustain

Injured person in which vehicle? SGK8159H

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 19



Sketch Plan Pg. 1

N SKETCH PLAN

0w IMPORTANT NOTICE

- Please report carrectly the details of the accident to speed up the claims process,

2. This Ferm must be complated by the Palic holder and/or the Authorised Driver,

3. Inlormation provided imust be as truthful and accurate as ossible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate paoliey liability.

4 The istue and acceprance of this Form by insurance companies is not an admission of policy lizbility on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The repart will be farwarded by the insurers of the GIA Records Management Canire established by the General Ingurance
Assotiation of Singapare (GIA) for archiving and that coples of this report will for a fee be made available upon application by
nterested parlies,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the reporl being made available aforesaid.

8, Consentunder the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that;

(3] My insurer, my workshop and the General Insurance Association ol Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out In this [form] and any other personal Information
pravided by me or possessed by my insurer [collectively the “Personal information”) and disclose and transfer such
Personal infarmation to all insures{s) who have insured vehlcle(s) involved in this accident (all Insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred 1o 25 the “Insurers”), the Insurers’ lawyers/law firms, the
Monztary Authority of Singapare and any relevant government agency/authority [such as the police), for the purpose(s)
of:

(1) processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

[ii} investigating the accident and/ar my claims; %

(iif) carrying out and/ar dealing with my instructions o responding to any enqulries by me; 478

(v} administering my claims lincluding the mailing of correspondence, statements, invoices, reports or notices to me,
which tould invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law in administefing, processing, handling and/or desling with my claims.(collectively the
"Purposes”) '

(B)  allnsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to colleet, use; disclose and/or process my Personal Information for ane or more af the above Purposes; and

[c)  myPersonal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsfincluding their lawyers/law firms), which may be sited outside of Singapaore, for one or more of the above Purposes,

{d}  my Personal Information will alse be collected and used to complle claims history for the purpose of fraud detection,
nvestigation and management in present and all future claims

(e} the information so callected under [d] above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist In evaluating, Investigating, controlling er managing fraud,
regulators, law enforcement and government agencies a3 reasonably required for the purposes stated, or
(i} for complying with requirements under any regulations, laws or court orders.
Fo
Policyholder's Signature ' Criver's Signature Reparting Centre Personnel's Signature
Date & Time: (It driver is not the policyhalder) Name:

Date & Time; NRIC/FIN No.:

Page 4 of 19



Sketch Plan #2 Pg. 1

SKEILH PLAN

: 1 |

| |
T I T
=) P i

_____'|J___._

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

my Wi wh % WA Quii] e B p
= . |

A0 W UEHuE  KEGE~
\_j

DECLARATION

IfWe declare the foregoing particulars are true in every respect.
D
Policyholder's Siy\ntw: Driver's Signature Reporting Centre Personnel's Signature
Date & Time: {1l driver is not the policyhalder) Name;
Date & Time: NRIC/FIN No.:

Page 5 of 19



Sketch Plan #3 Pg. 1 ‘

REPUBLIC OF SINGAPORE DRIVING LICENCE

SINGAPORE ARMED FORCES .
IDENTITY CARD

NG CHEE KEONG

HRIC Mo

ST408365E

Thi caed In The praperty of Sm Sogapans Armed Farces. Any perscn finding (hs e i Mgqueden 1o orwed

¥ wiod celmy [ Ciniral Margows: Sase o wy Poice Siation
-
: ‘fﬂw@g B geLTOsIm DTS 60000058006344
-
o T . % NRIC W Colour
Class 3 Motor Cars and Molor Traclors the weightol 12 Jan 1993 ST
which uniaden doas nol exceed 2500 kilograms ™ - o F Bt Ser
= A - |
- e Dute Of Betn Country Of Birth
{ 241031974 SINGAPORE
Sernce Status Py Rarwdgtann =77 %
REG ; g
i RIUCTARVIEXPERT MO3Ieg;
AL

o.f 2 TANJONG PAGAR PLAZA #13-35 |
FINGAPDRF 082002 DATE: 18.07.2012  S7409365F |

lﬂlﬁﬁiﬂ“ﬁl’iﬂiﬁiﬁmmwﬂ TR
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Sketch Plan #4 Pg. 1

AUTOPLUS PRIVATE VEHICLE
Poiicy No 2100480104-02
Penod of Insurance  : 25 Aug 2018 1o 24 Aug 2019
| ABOUT THE POLICYHOLDER

Name of Palicyholder Ng Chea Keong

Address 2 Tanpong Pagar Plaza HeLe
#713-35 ._\- 4
SINGAPORE 082002 :

OccupationNalure of Business * Uniformed Group

ABOUT THE VEHICLE
Registraton No, - SGK8159H

Chassis No MROS3IREH 104553999
Seating Capacity 4 Firsi Year of Registraton 2018
Make/Model : TOYOTA COROLLA ALTIS 1.6 DUAL

(53
et

| Hire Purchase Company/Employer's Loan  : Uruled Overseas ML:IITM
ABOUT THE COVER

| Sum Insured © Markot Value
[ Dnver Restnction Na

| Parson or Classes of Persons Entitled io Dnve
} 2 It Pobcyranie

! LeAry TEW R e F N WY () B FobCptCRionrs Drmel o i An N Pemelis
1 "u—_k)-ulmm.ruM\Mura'.mﬂommmlhw.“MM* -

Age Condiion : 40 years oid and above :
Limitabon as 1o use 2y

LUse eedy kr piol Jemeals and [esEiue Jarposes and kr Tu Pokcyholers turess n-l'uqmﬁ -
o Meed iradtg T carmiige of J0cdn Oher Thar Ll B COAMACECn wll Ay (1308 of Buliesd

Qther Key Policy Benelfits :

- o e PAE dottormed Dma | Unraired Patsnagens- § 10000, NCD Proteci, Loss of Use
Hoatopt Ph npared $50000 Waner of Extasl STee Fadts e C.mtamul‘-y

EXCESS

Secton 1
LT 1] Cown Darage - W00 Thes 0 ;mm_w

Secten )
Fropedty Garoge 30

Widacieen  §100

Hamad Dereor

143 Lo Mooy 3400 10wn Damaga)
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POLICE REPORT Pg. 1 ’

*

TR

8/7022

SINGAPORE
POLICE FORCE

10f4

Police Station Of Origin:
Report No. T/20190218/7022

Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
18/02/2019 21:05

Vide Report No.. Station Diary No.:

Eny g ey | P P 2 M ST i
‘Informant’s Particulars =~~~

Name of Informant: Address:
NG CHEE KEONG 2 TANJONG PAGAR PLAZA #13-35 SINGAPORE 082002
ID Type /1D No.: Contact No.:
NRIC NO / 87409365E Home/Office: Mobile: 97436841
Nationality: Email:
SINGAPORE CITIZEN x|_74@yahoo.com.sg
Sex: Age: Date of Birth: | Type of Informant:
Male 4 24/03/1974 Driver
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
Other government associate Class: 3 Date of Expiry:
_professionals nec
General Information of the Accident G

Date/Time of
: ] Accident: X-Junction
Agcident 18/02/2019 07:20
Location:
SELETAR EXPRESSWAY
Weather: Road Surface: Road Speed Limit:
Drizzling Wet 60 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
One Way Traffic Light - Working Moderate
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ambulance:
No
- Vehicle | No.~ ' Type - - fMake = - - |Model or. Condition-| iﬂégﬁ jer |
SGK8158H | Car TOYOTA COROLLA | Brown 0
ALTIS 1.6
CVT
SLG5835X | Car TOYOTA PRIUS 0
“Vehicle No. | Insurance Company | Insurance No | Expiry Date

Page 8 0i 19



POLICE REPORT Pg. 1 ‘

Ll

POLICE FORCE A O

T/20190218/7

Palice Station Of Origin: 20f4
Traffic Police Report No. T/20190218/7022
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000 CONTINUATION OF REPORT

dstn n Involved: No
No. of Pedestrians In‘ured:

NG CHEE KEONG | D No. S7409365E

Related Vehicle | SGK8159H (Car) Contact No.| 97436841
Hospital/Clinic RAFFLESMEDICAL Class of Class. 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 18/02/2019 Date Discharge | 18/02/2019

o.of Days

D reeof ju Slight

g rante _ Mica[ Leave

3 LN AT e
A B ety B

Name [YapTing Yew IDNo.  |S780334 |
Related Vehicle | SLG5835X (Car) Contact No.| NIL
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

At around 0720H on 18 Feb 2019 (Monday), my vehicle SGK81 59H was at stationary infront of the traffic
light (RED) at the Thomson exit toward Sembawang Road. Suddenly , | felt a bang from behind and
resulted a strain on my neck.

| have filed an incident report with IDAC . As advised by doctor , | was given 3 days medical leave and a
referral letter for physio.

Accordingly to IDAC , | was advised to make a police report due to 3 or more medical leave given.

Details of vehicle involved : SGK8159H (self)
Name of Driver : Ng Chee Keong

Third party vehicle : SLG5835X

Name of Driver : Yap Ting Yew
NRIC : S7803364|

Page 9of 19



POLICE REPORT Pg. 1

SINGAPORE A

19

Police Station Of Origin: Sof4
Traffic Police Report No. T/20190218/7022
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000 CONTINUATION OF REPORT

Page 10 of 19



POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

ML

190218/7022

i

40f4
Report No. T/20190218/7022

CONTINUATION OF REPORT

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Not applicable

Date/Time:
18/02/2019 21:05

Officer In Charge Of Case:

TPI/TPIB/

MOHAMAD ZULFAZDLI BIN ABDULLAH
Contact No.: 65476204

Classification Of Case:

Authentication Stamp
NP168

Page 11 of 19



(1}Replace s/ )

—— . a i 5 (2Repaitdl  {INTheck )
:':'ig::m;uilzﬁ|Sh‘\“—lle[_1ﬂ'll|c-’:J;u':|.=5n‘:‘;jﬁ:;1fnul .:}".N:;:; MOTORCAR (Rear) (4)Nck Consinent HC)
(1ZiMisging  [13)Tom (14]Uncealirmed  (135)Mot Working Vehicle No: S&K g—\m H
Rear Portion
NACI~INC Titem CON|AQ NAC| INC [item CONJAC
1137 | 993626 |Rear Number Plate 1202 | 993784 [Spare Tyre Board
T138 | 093627 |Rear Number Plate Base 1203 | 994328 [Spare Tyre Panel BwCl T
1139 | 993630 |Rear Number Plate Garnish 1204 | 995065 |Spare Tyre
1140 | 993632 |Rear Number Plate Lamp 1205 | 994326 | Spare Tyre Lock Serew BT
1141 | 992958 [Rear Bumper DU L1 1206 | 993787 | Spare Tyre Covér :
1142 | 993085 |Rear Bumper Upper 1207 | 995323 [ Triangle Breakdown Sign
1143 | 993017 [Rear Bumper Lower 1208 | 990507 |CD Changer Assy
1144 | 993054 |Rear Bumper Side 1209 | 950164 | Antenna
1145 | 993103 [Rear Bumper Tow Cover 1210 | 990534 | Centre Exhaust Pipe Assy
1146 | 992341 Bumper Clips MNel |~ 1211 | 990532 |Centre Exhaust Mounting
1147 | 992976 |Rear Bumper Bracket No L1247 1212 | 993364 |Rear Exhaust Pipe D <
1148 | 993068 |Rear Bumper Side Retainer e |~ 1213 | 993357 |Rear Exhaust Chrome Pipe
1149 | 993045 | Rear Bumper Reinforcement 20 1214 | 993361 |Rear Exhaust Mounting D\ S L1
1150 | 992970 |Rear Bumper Beam 1215 | 993358 |Rear Exhaust Heat Shield
1151 | 993077 |Rear Bumper Sponge 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 | 993165 |Rear RH Chassis Member
1153 | 993040 | Rear Bumper Protector 1218 | 993436 |Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector
1155 | 993026 |Rear Bumper Moulding _ 1220 | 993420 [Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector KEH] A1 21 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler 1222 | 993415 |Rear LH Fender Inner Garnish
1158 | 994023 |Reverse Sensor Yral A 1223 | 993425 |Rear LH Fender Inner Shield
1159 | 993327 |Rear End Panel 'l e 1224 | 993621 |Rear LH Mudflap
1160 | 993339 |Rear End Panel Top Garnish E A 1225 | 993933 |Rear LH Wheel Rim
1161 | 993333 |Rear End Panel Inner Trim 1226 | 994025 |Rear LH Rim Cover
1162 | 990333 |Boot Compartment Inner Tnim 1227 | 995065 |Rear LH Tyre
1163 | 993851 [Rear LH Taillamp 3 1228 | 993456 |Rear RH Fender
1164 | 993853 [Rear LH Taillamp Garnish 1229 | 993450 |Rear RH Fender Protector
#1165 | 993859 |Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 |Rear RH Taillamp PR A 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 |Rear RH Taillamp Garnish 1232 | 993415 |Rear RH Fender Inner Garnish
1168 | 993859 |Rear RH Taillamp Panel 1233 | 993425 [Rear RH Fender Inner Shield
1169 | 993554 |Rear Apron Panel 1234 | 993622 |Rear RH Mudflap
1170 | 992895 |Bootlid DD < 1235 | 993934 |[Rear RH Wheel Rim
1171 | 991328 |Bootlid Emblem NECLTZ | 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 | Bootlid Handle 1237 | 995065 |Rear RH Tyre
1173 | 995250 | Bootlid Moulding 1238 | 995162 |Rear Fender Extension Panel LH
1174 | 990376 |Bootlid Reflector 1239 | 993401 |Rear Fender Extension Panel RH
1175 | 995222 |Bootlid Lamp LH (R |~ 1240 | 993430 |Rear Fender Inner Top Gamish
.1176 | 992899 |Bootlid Lamp RH CER]. 1241 | 993673 |Rear Fender 1/4 Glass
1177 | 995243 |Bootlid Lock STLT1 1242 | 993452 |Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber po L 1243 | 993453 |Rear Fender 1/4 Glass Sealant
1179 | 990382 |Bootlid Hinge 1244 | 993949 |Rear Windscreen Glass
1180 | 993877 |Bootlid Spoiler SN A 1245 | 993976 |Rear Windscreen Rubber
1181 | 994543 |Tailgate i 1246 | 993961 {Rear Windscreen Moulding -
1182 | 991328 | Tailgate Emblem A 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 | Tailgate Outer Handle BIRS 1248 | 994729 | Third Brake Light _
1184 | 994640 | Tailgate Moulding | 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 | Tailgate Gamnish \ 1250 | 992167 [Fuel Lid
1186 | 994648 | Tailgate Reflector w\m\ﬁ 1251 | 992168 |Fuel Neck
1187 | 994549 | Tailgate Lamp \ 1252 | 992179 |Fuel Tank .
1188 | 994646 | Tailgate Protector 1253 | 992184 [Fuel Tank Bracket
1189 | 994676 | Tailgate Wiper Arm 1254 | 992191 |Fuel Tank Float
1190 | 994677 | Tailgate Wiper Blade #11367| 990247 |Sticker
1191 | 994679 | Tailgate Wiper Nozzle
1192 | 994555 | Tailgate Wiper Motor
1193 | 994602 |Tailgate Glass
1194 | 994606 | Tailgate Glass Rubber
1195 | 994604 |Tailgate Glass Moulding
1196 | 994607 [Tailgate Glass Sealant
1197 | 994629 | Tailgate Lock
1198 | 994651 | Tailgate Rubber
1199 | 994611 | Tailgate Hinge
1200 | 994594 | Tailgate Damper
1201 | 994613 | Tailgate Inner Board
No of Items: Assessor:
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CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|
i 19 Feb 2019 e $$0.00 $$0.00 Pandl;s for Survey
ain :
‘ Edit Reg | S Aok Edit Estimates | | View Rpt | "':a:w ]

Reference

Claim Details

Show All

CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

Insured:

LCRF PTE LTD, Co. Reg. No.: 201624597K

Main
Claimant:

Vehicle Reg
th :

* |SGK8159H

18/02/2019 00:00 - :59

Date of LosS: | 129 Months and 24 Days From LTA Reg Date (Man Yr)]

Claim Type:

No.
(Insured):

Vehicle Reg. Policy No.

Policy/Cover

Note No.: | 0999994761 (Comprehensive)

TP / 90049643725G

SLG5835X (Claimant):

Excess:

Repairer:

Ss Ong Motor Works (HQ) BLK 9002 TAMPINES STREET 93 #01-40 (INDUSTRIAL PARK A), 67832118 Tampines - Tel: 67832118

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavis] Chew.Mavis@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 01/03/2019]

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

= AIG_SG (21/02/2019): Request to upload TP GIA Report

No results.

ALL ASSOCIATED TASKS=

Due Date

view All | Search Tasks | Create New Task | complete |
Assigned By Completed On Created On Done?

Priority Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/3/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SGK8159H (9004964372SG)
[SLG5835X]
TP

Feb 18 2019 12:00AM
[LCRF PTE LTD]
Ss Ong Motor Works

Upload Documents | Upload Photos | Compose New Letter | Upload video | Upload Audio | View [View in Browser ]

Photos/Images 3perpage  |v]| &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/02/19 15:36 | General View © | adrc | &
P 23/02/19 15:36 General View € | Load PG
3 123/02/19 15:36 | General View © | Loadrc | M
a 123/02/19 15:36 General View © | adirc | &
5 123/02/1915:36 | General View O | Ladirc | &
6 _!23,102119 15:36 | General View © | adirc | &
7 23/02/19 15:36 | General View © | Loadire
B 23/02/1915:36 | General View © | Ladrc | 4
1‘9 |23/02/19 15:36 General View © | e | 4
110 [23/02/1915:36 | General View © | adrc | &
iu 23/02/19 15:36 | General View © | oadirc | M
(12 |23/02/19 15:36 General View © | Load G
13 123/02/19 15:36 | General View © | adic | &4
14 23/02/19 15:36 | General View © loadwc |
:15 23/02/19 15:36 | General View © | loadrc || &
16 23/02/1915:36 | General View © | Ladwrc | A
17 23/02/18 15:36 | General View 0 | loadirc | 4
18 |23/02/1915:36 | General View ©  loadwrc | A
19 [23/02/19 15:36 | General View © | Loadirc | M
20 |23/02/19 15:36 General View © | oadic | 4
21 |23/02/19 15:36 General View © | LoadirG
22 [23/02/1915:36 | General View © | Loadirc | M
23 ’_23;02;19 15:36 | General View © | adirc | 4
24 |23/02/1915:36 | General View © | Loadirc
25 (23/02/1915:36 | General View © | adirc | &
26 |23/02/19 15:36 General View © | adirc | 4
27 |23/02/1915:36 | General View © | loadirc | 4
28 |23/02/19 15:36 General View © | oadic | 4
|29 |23/02/19 15:36 General View © | Loadirs
30 |23/02/19 15:36 | Photographs of Damaged Parts O | Ladirc | 4
31 |23/02/19 15:36 | Photographs of Damaged Parts € | Loadirc | [
32 |23/02/19 15:36 Photographs of Damaged Parts © | Loadirc |
33 |23/02/19 15:36 | Photographs of Damaged Parts © | Load PG
34 [23/02/19 15:36 | Photographs of Damaged Parts © | Ladirc | 4
35 |23/02/19 15:36 | Photographs of Damaged Parts © | loadirc | 4
36 123/02/19 15:36 | Photographs of Damaged Parts © | Load rG
137 |23/02/1915:36 | Photographs of Damaged Parts © | adirc | 4
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42 |23/02/19 15:36 Photographs of Damaged Parts e | adirc | (4

43 |23/02/19 15:36 Photographs of Damaged Parts © | adirc | 4

44 |23/02/19 15:36 Photographs of Damaged Parts € | loadirc | M

I45 23/02/19 15:36 .Photugraphs of Damaged Parts ﬁ Load JPG 4
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49 |23/02/19 15:36 Photographs of Damaged Parts € | Loadirc
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
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Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG19003216/GCD3E2

Date: 01/03/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0999994761
CalmantVehicle geiaisoi Insured Vehicle No: SLG5835X
Date of Loss: 18/02/2019 Nature of Claim: TP Claim No: 9004964372SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGK8159H
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CVT (A) Engine No: 1ZRY312467
Reg. Date: 25/08/2016 (Man. Year: 2016) Chassis No: MRO53REH104553999
Colour: Brown Odometer: 33334 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
__CO_S‘f QF__C__I.iMMS | - _ ___ Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/02/2019
Date Inspected: 20/02/2019 Inspected At: Ss Ong Motor Works (HQ)
BLK 9002 TAMPINES STREET 93 #01-40
(INDUSTRIAL PARK A)
Singapore 67832118
Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 0.00F *-F
2 1 *REAR BUMPER CLIPS Necessary 0.00F “F
3 2 *REAR BUMPER BRACKET Dented 0.00F *F
4 2 *‘REAR BUMPER SIDE RETAINER Distorted 0.00F =F
5 1 *REAR BUMPER REINFORCEMENT Dented 0.00F *F
6 2 “‘REAR BUMPER REFLECTOR Cracked 0.00F -
7 1 *REVERSE SENSOR Damaged 0.00F -
8 1 *REAR END PANEL Buckled 0.00F "
9 1 *REAR END PANEL TOP GARNISH Cracked 0.00F *F
10 1 *REAR LH TAILLAMP Cracked 0.00F *-
1 1 *REAR RH TAILLAMP Cracked 0.00F b=
12 1 “BOOTLID Repair 0.00F -
13 3 *BOOTLID EMBLEM Necessary 0.00F "
14 1 *BOOTLID LAMP LH Cracked 0.00F -
15 1 *BOOTLID LAMP RH Cracked 0.00F *-
16 1 *BOOTLID LOCK Bent 0.00F *-
17 1 *BOOTLID RUBBER Dented 0.00F "
18 1 *SPARE TYRE PANEL Buckled 0.00F .-
19 1 *SPARE TYRE LOCK SCREW Bent 0.00F .
20 1 *REAR EXHAUST PIPE Repair 0.00F *F
21 2 *REAR EXHAUST MOUNTING Distorted 0.00F =
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/3/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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