1/20/2020 RE: - FW: ACCIDENT INVOLVING SLB5907Z / GBE7002Z DOA 18/02/2019 / OC 5920353618SG

RE: - FW: ACCIDENT INVOLVING SLB5907Z / GBE7002Z DOA 18/02/2019 / ...

From: Gan, Angiegeokling

To: "Vic (LKKAuto)'

Cc: Quek, Joyceline-CH, Rumli, Sharizah, Paramchand, Varsha, Chua, Tienzhu (SG)
Sent:  1/20/2020 9:23:31 AM

Dear LKK,

Please note that we had settled the matter with third party’s lawyer. Therefore we shall respond to CDGE on their
query.

Thank you.
Best Regards,

Angie Gan

AlIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1013

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is

accepted by AlG for any loss or damage arising in any way from its use.

From: Chua, Tienzhu (SG)

Sent: Thursday, January 16, 2020 3:14 PM

To: 'Vic (LKKAuto)' <vicalpeh@Ilkkauto.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Rumli, Sharizah <Sharizah.Rumli@aig.com>; Paramchand,
Varsha <Varsha.Paramchand@aig.com>; Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Subject: AIGENCRYPT - FW: ACCIDENT INVOLVING SLB5907Z / GBE7002Z DOA 18/02/2019 / OC 5920353618SG
Importance: High

Good day LKK

Please assist with the below email from Comfort.
Thanks

Chua Tien Zhu (TZ)

Claims Care Associate
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419-3000
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into which
it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by AlG for any loss or damage arising in any way from its use.

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Thursday, January 16, 2020 2:40 PM

To: AIG SGP, CCU Referral <AIGSGPCCUReferral@aig.com>

Cc: LCR LCR <insurance@lioncityrentals.com.sg>

Subject: [EXTERNAL] Re: ACCIDENT INVOLVING SLB5907Z / GBE7002Z DOA 18/02/2019
Importance: High

This message is from an external sender; be cautious with links and attachments.
Dear Sir/Madam

Please let us have your advice on counter claim status.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Tuesday, 15 October 2019 12:06 PM

To: AIG CLAIMS AIG (AIGSGPCCUREFERRAL@AIG.COM) <aigsgpccureferral@aig.com>
Cc: LCR LCR <insurance@lioncityrentals.com.sg>

Subject: ACCIDENT INVOLVING SLB5907Z / GBE7002Z DOA 18/02/2019

Dear Sir/Madam

The subject matter refers.

We are acting for your insured, SLB5907Z to submit their loss against the insurer of GBE7002Z.

We understand that there's a counter claim against our mutual client. Please kindly advise on the claim status.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843
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