7/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9MO1EFM X
Actions
Reference CC4/ASM19003196/K1gs3q2 & Incident Vehicle  SHD1053A
Next Step Wait for: Approve invoice Registration #
Loss Date 19 February 2019
Report Date 19 Feb 2019 3:51:38 PM
Model
Request Date 19 February 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TAKA HARDWARE & ENGINEERING (S) PTE LTD
Type of Loss Third Party Vehicle Damage 46 TANNERY LANE, 347793, Singapore
68059445
Services Pending verification - Direct MAY@BSC.SG
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Reports &
I Accident Statement eports Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99391&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:727606?token=68b88f53-648e-4888-8fc4-5f46cb5419ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

EA»&ASEM-LKKInvoicel (2)-AC2005024.pdf

i RENTAL RECEIPT.pdf

I RENTAL MILEAGE.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (2).pdf

[ GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

I TP ESTIMATE- MARKED (28).pdf

I O! LOA pdf

I MANDATE IA DD 25062020.pdf

I LOD AND OTHER DOCUMENTS.pdf

[ LKK RESURVEY PHOTO.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

Surveyog/ Assessor expense

Others

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

LKK AUTO CONSULTANTS
RUEHT® (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99391&tab=invoices
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20 July
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20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637068?token=56b46e62-db43-48e2-8885-15cb2792ebac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637067?token=5365803e-9724-4b88-ba6f-07aa8105286c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637066?token=08ea14ff-4753-41c2-b530-4eaafe9a5c8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637065?token=586996e6-8204-461a-b2ee-bca450e6a0fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637064?token=d1ab1d01-b3e3-415d-b2c6-055a806ca4bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637063?token=7629f664-b12b-4bae-8574-5b92204c3c2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637062?token=c4196a85-eb79-4677-9ff7-fb05f4ee856e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637061?token=9632677e-19ab-4583-97a0-0441ca5afd25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1637060?token=2c5782cd-1517-4fc6-9c91-b193399b758d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604842?token=269de9e9-3f7d-43f0-9197-2f8a4ee5412a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604841?token=68f54531-daa3-40b8-b258-ced735c35844&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604840?token=95046dba-f2bd-4334-b3db-d1cb1d7aec01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604839?token=242fbb02-5770-4647-8a32-d56440d7e23d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604837?token=b780fd58-7651-435c-a62d-5352379db3be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

[ LKK SURVEY PHOTO.pdf

I TP GIA SHD1053A.PDF

I GA191124_CI_00002_1.pdf

i GA191124_RN_00002_1.pdf

I TP PRI EMAIL FROM WORKSHOP WITH TP
GIA REPORT.msg

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

LOH Cynthia

LOH Cynthia

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99391&tab=invoices

DATE

UPLOADED
25 June

2020

11 June
2020

22 February
2019

22 February
2019

19 February
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604838?token=2b4927da-059a-459b-a18e-55ca506a5098&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1585724?token=109773f8-5c63-4de3-b527-fb471a763e23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733863?token=2758cc8d-4809-4538-b25b-34556ecb69ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733858?token=6cadc2ad-bc79-4193-bbd9-5f0ea196e8d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:726416?token=8fc1c8fd-bff5-4259-9aed-b4ec4086723f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

