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...CLAIM SUBFOLDER...(New Assignment)

...... fase  [Motified 1Est Subrnitted Adj Assianed [Adj Ryt _[Adi Submitted _[1ns Auth'ed. ' B j
19 Feb 2019 |
Main | 257an 2019 | 16:35 | | New Assignment
i - Cancel Case |
| | - . Assign | N . | B |

Reference Claim Details Documents

(CLAIM SUBFOLDER DETAILS o [Created by insurer]
Insured:  TIAN SIANG MOTOR, Co. Reg, No.: 33293000M

;g‘;‘l':nam, | ISMAIL BIN MOHAMAD YASIN, 1D: 51424388G

SIRS ' . |20/01/2019 11:00 - :59
i Date af LAss: | [114 Months and 5 Days From LTA Reg Date (Man ¥r)]

] | Policy/Cover | 28841717 (Third Party Only)
Raldo i __ |NoteMNo.. |Coverage: 20/10/2018 - 18/10/2019

Vehicle Reg, |
; Mo. GVI927T
| {Insured):

Policy Na,
(Claimant):

: o ExtE.“.‘:f —

| Pepairer:  W-Tech Auto Service (HQ) No.1 Soon Lee Street, #06-04 Pioneer Center, 627605 Pioneer - Tel: 62646211 )

5 .:;T:tf? MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]
\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 20/02/2019] B

! !Drlver,.fCustﬂ

| | dian LOW WENG PENG (), NRIC: 512928222, Tel: +6593658311

|| {Insured): | e _—

I | adj Asg. Car in on 20/02/19, survey anytime after 10am. Liability down,

| 6264 6211,

i |15?uc1#‘r£n MAIL RECEIVED

Wiew All I Compose Case Mall | |

|There are no mail for this case,

ALL ASSOCIATED TASKS—

View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane? |
Mo results,




MY L ROOAANE { Yew Tos Auinmobis Tech Pl Lid - Kokl Bukit
EMTRY DATE & TIME: 21/04/2018 1507
SUBMITTED BY: Toh Lei Ming

SINGAPORE ACCIDENT STATEMENT

IMFORTANT NOTICE

1. Piease raport corrc-;'.lx thve details of the accident to speed up the claims process,

2. Thia Farm mwet be completed by the Poicyholder andfor the Authorised Driver.

3. Information provided must be as truthiul and accurate as possibla. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4. The mswe and acceptance of this Form by insurance companies is nol an admission of policy liability on tha part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation,

6. This report will be forewarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of 1his report will, for a fee, be made availabde upon application by interesled paries

7. By the ledgement of this report to the insurers, you hereby consent to the archiving of this report al the cenfre and to copies of the report being made available

afaragaid,

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

21012019 15:07
20/01/2019 10:30

BLK 840 JURCNG WEST &1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame OFf Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone MNo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Ara you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover MNote Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Numbear

EMail Address

SJRB252Z

ISMAIL BIN MOHAMAD YASIN
514243886

NOEMAIL

(LOCAL) +65-90750130
OFFICE-20750130

BMW
s201

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5102194431

ISMAIL BIN MOHAMAD YASIN
514243886

17/08/1958

INDOOR

29/10/1996

22 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-90750130

OFFICE-20750130
NOEMAIL

Fage 1 of 14




Address

Fosicode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

MNumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reporled o the police?
If Yes, Please state which Police Station

Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident pholos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

BLK 840 JURONG WEST ST 81 #0-119
B40840

NO

OWNER

HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO
NO
YES

NO

YES

HONG KAH SOUTH NEIGHBOURHOOD POLICE POST

ROAD: BLK 510 JURONG WEST STREET 52 , POSTCODE: 640510
COUNTRY: SINGAPORE

TEL NO: 1800-5648999 - FAX NO: 66655797
NO

YES
MO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MNRIC/Passport Number
Contact Mumber

Address

Poslcode

Insurance Company Name

Mature Of Damage

G\Va927T

COMMERCIAL VEHICLE

FPage 2 of 14



No. Of Passenger (Including Driver)
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SEETCH P

T NOTICE
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Thys Foem mast ke completed by the Policyholder gnd/or the Authosied Deiver.

Informption peosided munt be &6 Uuthiel asd aoourgle g poasibile Koy silful mevrepr paemiation oo worttciong of matgrial

Facts may allow ot and ¢ companies fo e pudiate poficy liablity.

Tra e and sroeplands of (h Farm by inted snre compeniet 1 not an sdmosion of poloy Rabniity n the part of Dhe intutance
COMRanik
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Hong Kah South NFP

510 Jurong West Street 52 #01-20
SINGAPORE 640510

Tel No: 1800-5648999

REPORT OF A TRAFFIC ACCIDENT

0 AR

1of3
Report Mo, T/20190120/2117

Date/Time Report Made: Vide Report No.: Station Diary No.:
20/01/2019 20:40 28

Tnformants Particulars SR R R
Name of Informant: Address:

ISMAIL BIN MOHAMAD YASIN APT BLK 840 JURONG WEST STREET 81 #07-118
| SINGAPORE 640840

ID Type / ID No.: Contact No.:

NRIC NO / 51424388G Home/Office: Mobile: 90750130

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: | Date of Birth: | Type of Informant:

Male 60 17/08/1958 Driver

Race: Language: Institution / School Name:

Malay

Occupation: Driving Licence Information:

DRIVER Class: 2B.3 Date of Expiry:

General Information of the Accident : iR s kb S B 2 T
— Non-Injury Drink Date/Time of | Type of Location:
Accident Hit and Run Drive: Accident: Car Park

No 20/01/2019 11:30
Location:
Along Road 1
JURONG WEST STREET 81

| CARPARK/SERVICE RD OF 840 JURONG WEST ST 81

| Weather: Road Surface: | Road Speed Limit:
Clear Dry i B
Traffic Flow: Traffic Control: Traffic Volume:

Type of Collision:

Anyone conveyed by

Moving Vehicle Against - Parked Vehicle ambulance:
MNo
Details of Vehicle Involved _ |
Vehicle No. | Type Make | Model Color Condition | No of Passenger
GWVa927T Van |0
' SJR8252Z | Car EY 5201 AUTO | Blue [Slightly |0
ABS Damaged
AIRBAG |
2WD i
AENON :
HEADLAMP




oy LA R

Police Station Of Origin: et
Hong Kah South NPP Report Mo, T/20180120/2117
510 Jurong West Street 52 #01-90

SINGAPORE 640510 CONTINUATION OF REPORT

Tel No: 1800-5648999

.Any Pedestrlan 1nvu!ved Nc: ‘

: Nn uf Fedestnans Injured: NIL

Ts1 423@ -

ISMAIL BIN MOHAMAD YASIN

Related Vehicle | SJR8252Z (Car) Contact No.| 90750130

Hospital/Clinic | NIL Class of Class: 2B,3
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 20/01/2019 at about 1030hrs, | parked my vehicle at the service road near my block as | needed to
unload some items from my car to my house.

Later on at about 1330hrs, | received a call from my neighbor (HP: 84983267 / 91053267) informing me
that he saw my car being hit by another vehicle GV9927T. The vehicle immediately left the vicinity and did
not leave any information behind on my car. My neighbor said that the incident happened at about
1130hrs earlier.

Due to the collision, my front bumper and bonnet was badly dented in. | do not have any CCTVs in my
vehicle.




f Amhenﬁtatmn Stamp

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Hong Kah South NPP

510 Jurong West Street 52 #01-90
SINGAPORE 640510

Tel No: 1800-5648999

Sketch Plan
Informant is not able to provide sketch plan

LARTARG IR A

Ti20180

3of3
Report No. T/20180120/2117

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a cop%fa'ﬁﬁtﬁaﬂra% stating the report number as reference.

Signature Of Officer Recording The Repor” []
J S '

| Signature Of Informant:

Staff Sgt IQBAL PRATAMA PUTRA BIN AN , r\l
| I Hil .-L,r

Ay || [
Signature Of Interpreter': I'!il | | Date/Time:
Not applicable \ 20/01/2018 20:40n
Officer In Charge Of Case: = | [Classification Of Case: _
_TP/HRT/ R _'7[_ o ;
Sr. Staff Sgt TAN JEOK LENG [N 23 |

0 No.: 65476144 | [')// |

Fomry Y | |

NP 158 wh BARRFEL R HA

Hingu:}fn'c Palice Force




2023319 PARFICNF Rahata Famiire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type: Singapore NRIC
Owner 1D: 438BG
LovehicleDatails i R e e e e i)
Vehicle No.: SJRB2522Z
Wehicle to be Exported: Mo
Intended Deregistration Date: 22 Feb 2019
Vehicle Make: B.M.W.
Vehicle Model: 5201 AUTO ABS AIRBAG 2WD XENOMN HEADLAMP
Primary Colour: Blue
Manufacturing Year: 2009
Engine No.: AZ240147TNA6B20BE
Chassis Nao WBANT12090CX30209
Maximum Power Qutput: 115.0 kW (154 bhp)
Open Market Value; $£43.770.00
Original Registration Date: 15 Jul 2009
First Registration Date: 15 Jul 2009
Transfer Count: 1
Actual ARF Paid: $43,770.00
EXlntended PARE Rebate Dt o et~ = e e ii =
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 14 Jul 2019
PARF Rebate Amount: $21,885.00
COE Expiry Date: 14 Jul 2019
COE Category: E - Open Category
COE Period{Years): 10
QP Paid: $17,501.00
COE Rebate Amount: $660.00
Total Rebate Amount: $22,545.00

The information contained herein is correct as at 22 Feb 2019
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2i28/2019

Merimen e-Claims

-..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

|25
|

|
—

Main

Jan 2019 |

|Ad] Assigned |:5.-.'i_. Rpt | Adj Submitted ]'m Auth'ed Status |
:g ge; 2019 $$0.00 !sr,n.uu | Pending for Survey
: _— % Report
Edit Adj Rpt | | —ES0t Estimates | N gt ! Cancel Case |

Main

| CLAIM SUBFOLDER DETAILS

| Insured: | TIAN SIANG MOTOR, Co. Reg. No.: 33293000M
ISMAIL BIN MOHAMAD YASIN,

Main
Claimant:

Reference Clalm Details

Documents

| [Created by Inlurur?

ID: 514243886

Vehicle Reg.
MNo.:

| | Claim Type:

Vehicle Reg.
Mo,
|{Insured}: |

SIRB252Z

TP / 583293

GV9927T

iRéparr_e[:
Handling
L Insurer:
| | Adjuster
! | Driver/Custo
|dian
I (Insured):

Adj Asg.
B.E_I'I_‘_Ial'lcﬁ:

|V-Tech Auto Service (HQ) No.1 Saon Lee Street, #06-04 Pio

Date of Loss:

20/01/2019 11:00 - :58
[114 Months and 5 Days From LTA Reg Date (Man ¥r)]

Policy/Cowver
| Note No.:

28841717 (Third Party Only)
Coverage: 20/10/2018 - 15/10/2019

Policy No,
{Claimant):

Excess:

neer Center, 627605 Pioneer - Tel: 62646211

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

LOW WENG PENG () ,

6264 6211.

ASSOCIATED MAIL RECEIVED

Il | There are no mall for this case,

: _ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Imm,Advice due 20/02/2019]

NRIC: 512928227, Tel: +6593658311 Email:

Icarinon 20/02/19, survey anytime after 10am. Liability down. TP disaaree with our SIE list, proceed to appoint LKK. Contact No:

View Al I ."Cump{:se Case Mail [

' | ALL ASSOCIATED TASKSE
|

Due Date
Mo results.

https:/'singapore.merimen.comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7875508extid=2955694 CFID=4506326 ..

Priarity Type

Task Group Subject Handler

Assigned By

" view All | Search Tasks | Create New Task | | Complete |
Created On

Completed On Done?

12



2282019 Meriman a-Claims

https:/isingapore.menimen.comiclaims/index.cim?lusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=787550&extid=2955694 CFID=4006326... 2/2



2/28/2019 Merimen e-Claims

Claim Documents

*SIRB252Z (583293)

[GV9927T]
TP

ISMAIL BIN MOHAMAD YASIN
Jan 20 2019 11:00AM
[TIAN SIANG MOTOR]

V-Tech Auto Service

Upload Documents | Upload Photos | Compose mew Letter |

Assessment Reports

View | View in Broy B!w'ser v |

[1perpage v

¥ |

No |[Finalized On  [MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Thumbnail Print |

FFI;E;IJ’ Iml-ge:

[No [Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ)

! i Accident Statement
1 23}"01}"19 IE-Dg From;5C = Rzg, Mo EWEZT‘I’, Claimant: TIAN SIARG MOTOR a Lﬂad HTM
3 per page L] E

Thum bnall Prmt

1 23/02/19 10:32 General View e Load IPG | E |
2 75;02;1-; 10:32  General View € | Loadrc | @ |
3 25/02/1910:32  General View N €© | adirc | @
4 .25;"!:!2.-'19 10:32 .Ganeral View o o Load PG | @
5 25/02/1910:32  General View © | adirs | @
6 25/02/1910:32  General View © | adirc | @
7 25/02/1910:32  General View 0 Load PG | @ |
B ;25;02{19 10:32 | General View € | adirc | @
9 25/02/1910:32  General View | @ | oadwe | B |
10 25/02/1910:32  General View €© | Loadirc | &
11 :25fﬂ-2f19 10:32 Gnneralulew o € | adirc | ¥
12 Tz-s-;uz,rm 10:32 | General View © | loadirc | @
13 25/02/1910:32  General View - © | e | W
14 25/02/1910:32 | General View © | Loadiwc | @
15 |25/02/19 10:32 | General View © | loadirc | @
16 |25/02/19 10:32 | General View € | Loadirc | W
:1?. :_2;;62_;';9_10_3_2 _l_G:II'IIrll View - € | Loadlrc EE
118 ;25;112;19 10:32 |G-lnlrll'||.|l'lnw _ T____ © | Lads | @
19 .zsfumg 10:32 .lﬁanaral"u'lew © | Loadirc | &
20 zsfuzm 10:32 General View € | Ladirc | @
21 25/02/1910:32 | General View © | loadipc | ¥
22 "zsmzug 10:32  General View © | LadwG | @
23 |25/02/19 10:32 General View € | loadirs | @ |
24 .ié}-u_z;m 10:32 General View © | Load s
25 |25/02/19 10:32 General View © | s | @
26 :25!&2.-’19 10:32 | General View © | Ladirc | @
27 25/02/1910:32  General View o © | | @ |
28 2502/1910:32  GeneralView o © [aares [ @
29__2;,Ef;§ 10:32  General View €© | Loadirc | @
30 25/02/19 10:32 General View o © | loadirc | @
31 25/02/19 10:32 General View € | oadirc | & |

hitps:/isingapare. merimen.com/claimsiindex ctm7iusebox=MTRdoc&fuseaction=dsp_docview&domainid=14&corole=4&objid=T87550&extid=2955694 . ..

12



21282019

Merimen e-Claims

Assessment Reports | 1 per page T ¥
[No | Finalized On [MSIG Insurance (Singapore) Pte. Ltd. (HQ) ™ [Thumbnail | Print]
32 25/02/1910:32  General View © | Ladrc | W
133 |25/02/1910:32 | General View . © | Loadiec | @
34 25/02/1910:32  General View ©® ke @
35 25/02/1910:32 | General View ] . o © | wadic | & |
36 -5552;’1‘3 10:36 Photographs of Damage;P;rts - o Load PG W i
37 25/02/1910:36 | Photographs of Damaged Parts ©®  wadrc @
38 25/02/19 10:36 Phutn-g.ﬂlph: of Dln;-l.gtd Parts o i) | Loadirs | @
139 25/02/19 10:36  Photographs of Damaged Parts © | Ladrc | @
40 .25.-"02.-"19 1-:]:-?; Phuh—:;;';-l;lh! of Damaged Fartu i o Load PG | &
41 25/02/19 10:36 Photographs of Damaged Parts _ € | loadirc | @ |
42 |25/02/19 10:36 | | Photographs of Damaged Parts (1] | oadirs | @ |
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2128/2019 Adjusler Reporl

LKK Auto Consultants Pte Ltd coreqno199607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3IMSG19003195/R1CD3S2

Date: 28/02/2019

REFEREMCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28841717
E::? I:man{ Vehicks SJRB2527 Insured Vehicle No ; G\Va927T
Date of Loss: 20001/2019 Mature of Claim: TP Claim No: 583293
DE. I E
Reg Mo: SJRB252Z
Make & Model: :a;.;w 9201, 2.0 ABS AIRBAG 2WD XENON HEADLAMP . <ine No: A2401477N46B20BE
Reg. Date: 15/07/2009 (Man. Year: 2009) Chassis No: WBANT12090CX 30209
Colour: Blue Odometer: 197556 km
Engine Capacity: 1995 cc
Market Value/Mew Car Price. NiA,
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF RVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceabla): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40ZR18 Rear Tyre Size: 245/40ZR18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre freads depth
\COST OF CLAIMS | ) Repairer's  Adjuster's Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labaour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/02/2019

V-Tech Auto Service (HQ)
Date Inspected; 21/02/2019  Inspected At: MNo.1 Soon Lee Street, #06-04 Pioneer Center
Singapore 627605

Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This report represents our findings al the ime and place of inspection sfated herein. Such inspachion has been carried out fo the besl of our knowledge and abilly bul
any other Fability under any ather circumstances is hereby expressly excluded.
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2028/2019 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B). THE REPAIR ESTIMATE WAS NOT ‘PRESENTED AT THE TIME OF INSFECTIOCN.

THE REPAIRER WAS TCOLD TO PREFPARE THE ESTIMATE.

C)} ENCLCSED FLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 - §5,000.00
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212812019 Adjuster Report

REPAIR DETAILS

Reference
Part Source: MEM-8G  Version: 1.0 (Last Synchronised: 28 Feb 2019)

Parts: 143 BMW 5201 2.0 ABS AIRBAG 2WD XENON HEADLAMP (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitled, no print-code for SJRB252Z)

\Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Iterms/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

Thare are no new parts selected.

I Report was unsubmitted during this print-out. |
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21282019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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