4/22/2020

Claim Portal

@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO1EI8 Vehicle Information
Actions

Reference CC4/ASM19003194/Jps3 & Incident Vehicle  SHC4317A
Next Step PAST DUE: Report that Registration #

your work is blocked,
Loss Date February 16, 2019

Report Date Feb 20,2019 9:32:29 AM
Request Date February 20, 2019

Due Date February 20, 2020

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)
Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

and modify the Expected
Completion Date.

II Model

Make

TPVD TOYOTA

PRIUS TAXI-1.8 (A)

Service Address

Primary Contact/Insured

KOTHARY SANJAY KUMAR PRATAPRAI
7 SIGLAP RD, #13-54, 448909, Singapore

96817440
sanjay@singetnet.com.sg

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 4/13/20 9:27 AM CHAN Kian Re:RE: Re:<SEEK MANDATE> S9MO1EI8 - [ACCIDENT PLS PROCEED
Chuan INVOLVING SDR 5161T(Ol) & SHC 4317A(TP) ON
16/02/2019]
(7] 4/9/20 6:04 PM LKK AUTO RE: Re:<SEEK MANDATE> S9MO1EI8 - [ACCIDENT Hi, third party repairer
CONSULTANTS INVOLVING SDR 5161T(Ol) & SHC 4317A(TP) ON informed us that their ma...
PTE LTD (TP) 16/02/2019]
(7] 1/20/20 8:56 AM CHAN Kian Re:<SEEK MANDATE> S9MO1EI8 - [ACCIDENT PLS MAINTAIN LOI AT $50
Chuan INVOLVING SDR 5161T(Ol) & SHC 4317A(TP) ON PER DAY, QUANTUM AS
16/02/2019] PERYO...
[2] 1/20/20 8:38 AM LKK AUTO <SEEK MANDATE> S9MO1EI8 - [ACCIDENT Hi, For LOI, third party
CONSULTANTS INVOLVING SDR 5161T(Ol) & SHC 4317A(TP) ON rejected our offer at $50...
PTE LTD (TP) 16/02/2019]
[?] 11/22/19 2:47 PM CHAN Kian Re:RE: Re:REQ DOC PLS PROCEED AS
Chuan PROPOSED
(7] 11/22/19 12:02 PM LKK AUTO RE: Re:REQ DOC Hi, we are still pending for
CONSULTANTS OID DL. However we ch...
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99637
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TYPE SENT
[2] 11/22/19 11:30 AM
[2] 10/22/19 3:46 PM
[2] 2/21/19 5:07 PM
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FROM

CHAN Kian
Chuan

CHAN Kian
Chuan

CHAN Kian
Chuan

SUBJECT

Re:REQ DOC

Re:REQ DOC

REQ DOC

Claim Portal

BODY

REQ FOR INSURED
DRIVER DRIVING LICENSE,
IA?

UPDATES?
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