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S9M01EGO

CC4/ASM19003192/Epb3s2 

February 19, 2019

Feb 19, 2019 4:38:00 PM

February 20, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKL7931Z

TPVD VOLKSWAGEN

JETTA 1.6L AT 1K23E5 SA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

GAO ZHENHUA 

BLK 653B JURONG WEST STREET 61, #06-440,

642653, Singapore 

60000000 

zhenhua_no1@yahoo.com.sg 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[4].pdf Invoice
Surveyor/

Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 LKKAdjustment1a[4].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 PAYMENT BREAKDOWN - LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926583?token=e661ece4-7ff0-4c00-a25b-279b3a77c120&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926576?token=1bdc9d8b-d587-46a4-9f91-53b855d049ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926573?token=03499782-141b-4c19-8b11-344f70f58a54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926570?token=eafacc91-30d9-4a4c-b0a5-4c2b322b55b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926568?token=1bc50a8f-0098-43df-9a63-b6c0c1432eeb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926565?token=953f5432-275f-4cd0-bae0-8c8723f6b4d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926563?token=7830e18f-049c-4dae-9305-3f8be9ed8fd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PAYMENT BREAKDOWN – EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 3,

2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 3,

2019

 Mandate IA dd 030419.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 3,

2019

 LKK Resurvey Photos 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 3,

2019

 LKK Resurvey Photos 2.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 3,

2019

 Audatex Report_SKL7931Z.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 3,

2019

 TP_ESTIMATE-_MARKED.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 3,

2019

 SKL7931Z TP GIA.PDF
Reports &

Statement
GIA Report RATAN BHOSALE Pragati

February

20, 2019

 SLW5921X INSD GIA.PDF
Reports &

Statement
GIA Report RATAN BHOSALE Pragati

February

20, 2019

 SLC1833Z.PDF
Reports &

Statement
GIA Report RATAN BHOSALE Pragati

February

20, 2019

 PRI EMAIL RECIEVED FROM WORKSHOP WITH TP GIA

REPORT & ESTIMATE.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

February

20, 2019

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926562?token=54152ada-9f18-435f-85a6-d47aedadbfa5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926560?token=6d8bec13-e1dc-4371-a4d9-73c85b11ac1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926559?token=32a4f38c-188b-4e0d-ace1-62736ba6689e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:808363?token=6313bad2-57e6-4310-9411-7ab773a5243b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:808367?token=8f591b30-ad4e-4736-89c5-0ef116fd1249&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:808364?token=00ac2c0c-01ab-4948-bc1e-538e43789061&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:808365?token=d6a19fd4-aaa7-4af5-ae31-21d303401f4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:808361?token=680f2dc6-5bd8-4488-a7ce-05c56d45f11f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:808360?token=c0bef170-4394-4d58-9762-ff7e1e0070dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:727248?token=c08547c9-2c55-45e7-ac04-99264c8fa8e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:727249?token=29acc03a-64af-47b4-afc1-f823c284c740&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:727247?token=49ce71a6-e357-4c6f-9333-a234bf1612b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:727245?token=f1cab981-0832-4c3e-98ab-b448a77ba27b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

