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MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK134097
Version: 1810

Date calculated: 02/19/2019 03:42 PM

Full Report
Registration: SKL79312Z
Printed: 19/02/2019 3:43 PM

Summary Information

Claim
Location: Singapore (5G)
Printed by: Tan SG

Claim Reference:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Work Provider:
Currency:

Date of Incident:
Hire Car Start:
Hire Car End:

AXA Insurance Pte Ltd

SGD
2019-02-19

Vehicle

Manufacturer: Vi

Model: JETTA (162)
Sub Model: BASE MODEL
Mode| Sheet Number: 06 C1 01
Registration: SKL79312Z2
VIN number:

Odometer:

Model Specs
ULTRASONIC PARK SYS  TWO COAT METALLIC

Labour

PAINTING OFF VEHICLE

Time Base 10 WU/h

Code Description

66 76 19 50 R + R L/R WHEELHOUSE SHELL
(WHEEL REMOVED)

66 76 19 50 R + R R/R WHEELHOUSE SHELL
(WHEEL REMOVED)

5590 19 50 R + R BOOT LID
(BOOT LID TRIM REMOVED)
INCLUDES: ADJUST BOOT LID

5590 55 50 RENEW BOOTLID (BOOTLID REMOVED)

INCLUDES: R + R ALL PARTS

5591 20 50) R + R BOTH BOOTLID HINGES
(BOOTLID REMOVED)

70871900 R + R BOOTLID TRIM

53821950 R + R REAR BUMPER CARRIER

63691900 R + R REAR BUMPER COVER
(TAILLAMPS REMOVED)

6369 5553  RENEW REAR BUMPER COVER
(REMOVED)

Audatex System Using Manufacturer Times

Page 1 of 4

Price = 45.00 SGD/h
WU Price SGD

2.0
2.0

5.0

4.0
2.0
2.0
3.0

3.0

9.00

9.00

22.50

22.50

18.00
9.00
9.00

13.50

13.50

PRINT DATE 19/02/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK134097
Version: 1810

Date calculated: 02/19/2019 03:42 PM

Full Report
Registration: SKL7931Z
Printed: 19/02/2019 3:43 PM

Code Description

INCLUDES: R + R PARKING AID SENSORS
NO NUMBER R + R REAR CARRIER

(REAR BUMPER COVER REMOVED)
555519 ZAX R + R REAR LOWER LOCK

(LOCK CARRIER COVER REMOVED)
70 30 19 50 R + R LUGGAGE BOOT COVER
94 31 20 00 R + R BOTH TAIL LAMPS
72 49 19 00 R 4+ R REAR SEAT CUSHION
MO MUMBER R + R LEFT REAR WHEEL HOUSE TRIM
NO NUMBER R + R RIGHT REAR WHEEL HOUSE TRIM
44 05 19 00 R + R REAR WHEEL (WHEELS)
2711 REAR PANEL REPAIR '

Labour Cost
Panel / Mechanical Labour

WU Price SGD

2.0 9.00
1.0 4.50
1.0 4.50
3.0 13.50
2.0 9.00
1.0 4.50
1.0 4,50
2.0 9.00
35.0* 157.50
Hrs wu

7.60 76.0 342.00

Total of Labour 342.00
Paint
Paint Work Time Basis 10WU/h
Code Description - TWO COAT METALLIC WU Price SGD
63 69 61 50 REAR BUMPER NEW PART PAINT S1 13.0 58.50
91 75 61 60 R/OUT ULTRASONIC SEN NEW PART PAINT 51 1.0 4.50
91 7561 60 L/INN ULTRASONIC SEN NEW PART PAINT 51 1.0 4.50
55 90 61 50 BOOTLID/TAILGATE NEW PART PAINT 51 13.0 58.50
520579 03 REAR PANEL REPAIR PAINT S3 13.0 58.50
53 55 79 04 L/R SIDE PANEL REPAIR PAINT 5S4 19.0 85.50
53557904 R/R SIDE PANEL REPAIR PAINT 54 19.0 85.50
91 75 61 52) ADD/TIME FOR ONE MAIN WORK NEW PART PAINTING 51 FOR 4.0 18.00
PARKING AID SENSOR
51 01 71 33 PAINTING PREPARATION WORK STAGE 53 METAL, PLASTIC S3 (PART/ 19.0 85.50
S FITTED)
51017193 PREPARATION FOR PAINT (PLASTIC PARTS) (ASSEMBLY OPERATION) 2.0 9.00
Hrs WU Price SGD
Total Paint 10.40 104.0 468.00

Spare Parts

Audatex System Using Manufacturer Times Page 2 of 4
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MOVA Automotive Pte Ltd |
Blk 1008, Bukit Merah Lane ' |
3, #01-04/06/08. Singapore /4

159722 2

Claim Reference: ' - Full Report
Assessment number: CK134097 e, A / Registration: SKL79312
Version: 1810 Printed: 19/02/2019 3:43 PM

Date calculated: 02/19/2019 03:42 PM

prices as at 2015-06-01

Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 5C6 807 421 0l 560.00
GRU ; :

2607 REAR BUMPER SPOILER 5C6 807 433 ~ 340.00

2609 RR BUMPER FILLING 5C6 807 251  “ nh 90.00%
2617 L/R BUMPER GUIDE 5C6 807 393 B '’ ge 60.00
2618 R/R BUMPER GUIDE 5C6 B07 394 B Z£60.00
2619 L/R OUT BUMPER BRKT 5C6 813 745 B 45.00
2620 R/R OUT BUMPER BRKT 5C6 813 745 2 45.00
2640 REAR BUMPER SUPPORT 5C6 807 305 i pP 290.00
2645 RR BUMPER MOULDING 5C6 807 863 B 160.00
2782 R/OUT ULTRASONIC SEN1S0919275C . 250.00
GRU
2783 L/INN ULTRASONIC SEN 1S0919275C ./ /| 250.00
GRU
2787 L/R OUT SENSOR BRKT 5C6 919 491 .~ 0.00
2788 R/R OUT SENSOR BRKT 5C6 919 491 0.00
2789 L/R INN SENSOR BRKT 5C6 919 492 -~ 0.00
2790 R/R INN SENSOR BRKT 5C6919492 ~ . 0.00
2931 BOOTLID/TAILGATE 5C6 827 025 A ¥/ 850.00
2953 L/BOOTLID HINGE 5C6 827301 B ¥ 90.00
2954 R/BOOTLID HINGE 5C6 827 302 ( 90.00
2979 REAR BADGE -VW- 5C6 853 630 E s, 65.00
ULM <30
3284 R/R INNER LAMP 5C6 945 094 A ¥ 140.00
3417 L/R REFLECTOR 5C6 945 105 A 38.00
3418 R/R REFLECTOR 5C6 945 106 A .~ 38.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 3,461.00
u: Used parts Addition(+15.00%) 519.15
Total 3,980.15
Extras
Code Description Price SGD
1000 NO PLATE NO PLATE - (i 7{ 45.00*
Total Extras 45.00

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 19/02/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722

Claim Reference: Full Report
Assessment number: CK134097 Registration: SKL7931Z
Version: 1810 Printed: 19/02/2019 3:43 PM

Date calculated: 02/19/2019 03:42 PM

Final Calculation

SGD S5GD
Parts 3,461.00
Addition(+15.00%) 519.15
Total Parts 3,980.15
Labour Time Base 10 WU/h
Total 76.0 WU X 45.00 SGD/h 342.00
Total of Labour <, 342.00
Total Of Extras 45.00

Paint Work Time Base 10 WU/h
Labour Cost 104.0 WU X 45.00 SGD/h 468.00

Total Paint Including Material - 468.00
Repair Cost Excludes GST 4,835.15

GST (+7.0%) 338.46
Repair Cost Included GST 5/173.61

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

J - WU PARTIAL INCL IN OTHER POSITIONS

e g

Audatex System Using Manufacturer Times Page 4 of 4 PRINT DATE 19/02/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722

Claim Reference:

Assessment number: CK134097
Version: 1810

Date calculated: 03/04/2019 10:38 AM

Full Report

Registration: SKL79312

Printed: 04/03/2019 10:38 AM

Summary Information

Claim

Location: Singapore (5G) Work Provider: AXA Insurance Pte Ltd
Printed by: Tan S5G Currency: 5GD

Claim Reference; Date of Incident: 2019-02-19
Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: Vi

Model: JETTA (162)

Sub Model: BASE MODEL

Model Sheet Number: 06 C101

Registration: SKL7931Z

VIN number:
Odometer:
Model Specs

ULTRASONIC PARK 5Y5

TWO COAT METALLIC

PAINTING OFF VEHICLE

Labour
Time Base 10 WU/h Price = 45,00 SGD/h
Code Description WU Price SGC
66 76 19 50 R + R L/R WHEELHOUSE SHELL 2.0 9.0¢
(WHEEL REMOVED)
66 76 19 50 R 4+ R R/R WHEELHOUSE SHELL 2.0 9.0C
(WHEEL REMOVED)
94 31 20 10 R 4+ R BOTH INNER TAILLAMPS 3.0 13.5C
55 B7 19 50 R + R REAR UPPER LOCK 1.0 4.50
(TAILGATE TRIM REMOVED)
NO NUMBER RENEW BADGE 2.0 9.0C
5557 19 50 R + R REAR LOCK CONTROL 1.0 4.5C
(TAILGATE TRIM REMOVED)
J0 87 1900 R + R BOOTLID TRIM 2.0 9.0C
55 82 19 50 R + R LOCKING 2. 9.0C
53821950 R + R REAR BUMPER CARRIER 2.0 g9.0C
70391900 R + R REAR LOCK CARRIER COVER 2.0 9.0C
94 29 1900 R + R R/NUMBER PLATE LAMP 2.0 9.0C
63691900 R + R REAR BUMPER COVER 3.0 13.50

(TAILLAMPS REMOVED)

Audatex System Using Manufacturer Times
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MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722

Claim Reference:

Assessment number: CK134097
Version: 1810

Date calculated: 03/04/2019 10:38 AM

Full Repori
Registration: SKL79312
Printed: 04/03/2019 10:38 AM

Code Description WU  Price SGC
63 69 55 53 REMEW REAR BUMPER COVER 2.0 13.5¢C
(REMOVED)
INCLUDES: R + R PARKING AID SENSORS
MO NUMBER R + R REAR CARRIER 2.0 9.0C
{REAR BUMPER COVER REMOVED)
555519 ZAX R + R REAR LOWER LOCK 1.0 4.5C
(LOCK CARRIER COVER REMOVED)
94 31 20 00 R + R BOTH TAIL LAMPS 3.0 13.5C
NO NUMBER R + R REAR COWL PANEL 1.0 4.5C
44 05 19 00 R + R REAR WHEEL [{WHEELS) 2.0 9.0C
2711 REAR PAMEL REPAIR ?'ﬂ / 35.0% 157.5C
2931 BOOTLID/TAILGATE REPAIR [0 7 40.0% 180.0¢
3571 L/R REARLAMP SUPP REPAIR \ 25.0% 112.5¢
Labour Cost Hrs wu
Panel / Mechanical Labour 13.60 136.0 612.0C
Total of Labour 612,00
Paint
Paint Work Time Basis 10WU/h
Code Description - TWO COAT METALLIC WU Price SGLC
6369 61 50 REAR BUMPER MEW PART PAINT 51 13.0 58.5C
91 75 6160 R/OUT ULTRASCNIC SEN NEW PART PAINT 51 1.0 4.5C
9175 61 60 L/INN ULTRASONIC SEN NEW PART PAINT 51 1.0 4.5(
53057903 REAR PANEL REPAIR PAINT 53 13.0 58.5(
53107903 L/R REARLAMP SUPP REPAIR PAINT S3 4.0 18.0¢
5590 79 54 BOOTLIC/TAILGATE REPAIR PAINT 5S4 19.0 85.5(
53557904 L/R SIDE PANEL REPAIR PAINT 54 19.0 85.5(
53 55 79 04 R/R SIDE PANEL REPAIR PAINT S4 19.0 85.5(
917561 52) ADD/TIME FOR OME MAIN WORK NEW PART PAINTING S1 FOR 4.0 18.0(
PARKING AID SENSOR
51017133 PAINTING PREPARATION WORK STAGE S3 METAL, PLASTIC 53 (PART/ 19.0 85.5¢(
S FITTED)
51017193 PREPARATION FOR PAINT (PLASTIC PARTS) (ASSEMBLY OPERATION) 2.0 9.0(

Audatex System Using Manufacturer Times
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MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722

Claim Reference:
Assessment number: CK134007

Version: 1810

Full Report

Registration: SKL79312

Printed: 04/03/2019 10:38 AM

Date calculated: 03/04/2019 10:38 AM

Hrs WU Price SGD

Total Paint 11.40 1i4.0 513.00
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 5C6 807 421 (1) 560.00
2607 REAR BUMPER SPOILER 5C6 B07 433 7/ 00 340.00
2619 L/R OUT BUMPER BRKT 5C6 813 745 f?g 45.00
2620 R/R OUT BUMPER BRKT 5C6 813 745 ~ 45.00
2621 L/R UPP BUMPER SUPP 5C6 BO7 393 A 60.00
2622 R/R UPP BUMPER SUPP 5C6 B07 394 A ~ 60.00
2640 REAR BUMPER SUPPORT 5C6 807 305 ~ 0{) aR 290.00
2645 RR BUMPER MOULDING 5C6 807 863 # ,ﬂ;:” 160.00
2782 R/OUT ULTRASONIC SEN1S0 919 275 C gR 250.00
GRU
2783 L/INN ULTRASONIC SEN 1S0 919 275 ¢ ~ OR 250.00
GRU
2787 L/R OUT SENSOR BRKT 5C6 919 491 X ANV 0.00
2788 R/R OUT SENSOR BRKT 5C6 919 491.X A 0.00
2789 L/R INN SENSOR BRKT 5C6 919492 X yN 0.00
2790 R/R INM SENSOR BRKT 5C6 919492 AN 0.00
2979 REAR BADGE -VW- 5C6 853 630 E ZhEC 65.00
ULM
f: OEM Parts Savings 0.00
n: Nen-QEM Parts Subtotal 2,125.00
u: Used parts Addition(+15.00%) 318,75
Total 2,443.75
Extras
Code Description Price SGD
1000 NO PLATE NO PLATE (W] {§/as5.00*
Total Extras 45,00

Audatex System Using Manufacturer Times
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MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK134097
Version: 1810

Date calculated: 03/04/2019 10:38 AM

Full Repori
Registration: SKL79312

Printed: 04/03/2019 10:38 AM

Final Calculation

SGD SGC
Parts 2,125.00
Addition(+15.00%) 318.75
Total Parts 2,443.7E
Labour Time Base 10 WU/h
Total 136.0 WU X 45.00 SGD/h 612.00
Total of Labour 612.0C
Total Of Extras 45.0C
Paint Work Time Base 10 WU/h
Labour Cost 114.0 WU X 45.00 SGD/h 513.00
Total Faint Including Material 513.0( /
Repair Cost Excludes GST 3,613.7¢
GST (+7.0%) 252.9¢
Repair Cost Included GST 3,866.71
Comments
* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS cnsultants hence notify
} - WU PARTIAL INCL IN OTHER POSITIONS of the following:
.'.- I-f-l
o] fice” basis
* Suppl ayed and
$ Sub nca Company
SR Y Hepaine
Signatune;
Cate
Audatex Systern Using Manufacturer Times Page 4 of 4 PRINT DATE 04/03/201¢



wNivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@Ilkkauto.com>
Sent: Wednesday, 20 February 2019 10:24 AM
To: assignments
Ce: Admin A
Subject: FW: TP CLAIMS - SKL7931Z AGAINST SLW5921X DOA 19/02/2019 AT AYE NEAR
BUONA VISTA EXIT TOWARDS CITY
Attachments: RPT.PDF; EST.pdf
(- ATom@ 2024
***SMARTCLAIM NEW CASE**** veehid I

Kindly arrange.TQ -qur@} “\W
RS §vve

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nitha <nitha@mova.com.sg>

Sent: Tuesday, 19 February 2019 4:17 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: 'Enny’ <enny@mova.com,sg>; tanyw@mova.com.sg

Subject: TP CLAIMS - SKL7931Z AGAINST 5LW5921X DOA 15/02/2019 AT AYE NEAR BUONA VISTA EXIT TOWARDS
CITY

Dear All,

REF : SLW5921X
Kindly assist to arrange survey on 20/02/2019 at Bukit Merah
and revert officer in change for the above mention case.

Thank you.

Best Regards,
Nitla
Claims Officer

Mowva Automotive Pte Lid
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automoltive Ple Ltad



2/20/2019 Claim Portal

“  Service Request Details

Claim
SPMOIIEGD i\

Referenie gﬁ
Mone 3?

Loss Date

February 19, 2019

Request Date
February 20, 2017

Pue Date

February 27, 2019

Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP)
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

E XL (2D

Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SKL7931Z

Make

TPVD VOLKSWAGEN

Madel
VPO

JETTA 1.6L AT 1K23ES 5A

Service Address

https:/ivp.smartclaims.axa.com.sg/claim-portalhimlfindex-vendor-service-raq uests himl#/service-requests/?senviceRequestNumber=39564 12



22012018 Claim Portal

GAQ ZHENHUA

BLK 6538 JUROMG WEST STREET &1, #04-440, 642653, Singapore
HO000000

zhenhua_nol@yahoo.com.sg

Claim Handler

MG Stacey
6568804351
stacey.ng@axa.com.sg

Ldditional Instructions

Invaices History Documents Assessment Metrics Notes

| B |

https:/fvp smartclaims.axa.com.sgiclaim -ponawrtmﬂlndux-wndor-aewica-requasts.htmI#«'sarﬁoe-requastsr‘?aarvbcaRaquastNumb-&rrElEIEEd

22



4132019

«

https:/'vp.smariclaims axa.com.sg/claim-porta Vhtmlfindex-vendor-service-requests himif'service-requestaiview-message/TserviceRequesthumbe. ..

Claim Portal

<MANDATE IA> - S9M01EG(QI_ILACCIDENT INVOLVING
SLW 5921)30!] / SKL 79312(TP) / OTHERS ON
19/02/2019]

Type
© Question

Message

Liability: 100%. 3 vehicles chain collision. Insured was 2nd car. Inform Ol about third party claim. Agreed to
settle at best and aware NCD issue. We seek your mandate at $3,416.95(if claim LOU) -$ 3,698.95(if claim
LOR). Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao
Tong - 03 April 2019

11
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l' Auto
- Consuitants
A B P Lid

Company Registration No, 199607 198R

S0 UBLAVE 1, #02-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX (5 hIZRALEE

Immediate Advice

To : AXA Insurance Pte Ltd Date: 03/04/2019
Survey Details:
Date of loss 19.02.2019
Date of appointment 20.02.2019
Date of survey 20.02.2019
Location of survey MOVA AUTOMOTIVE PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SKL 7931Z
Make and Model Volkswagen Jetta (1595cc)
Date of registration 05.12.2017
Excess 13.01.2010
Market Value/ Book Value S 19,000.00 |(est)
Parf/COE Rebate S 10,235.00 [(est)
Mett Value/ ERV 5 8,765.00 |(est)
Repair details:
[initial Estimate IB 4,835.15 |
Proposed/Revised repair cost:
Parts s 2,488.75
Check items [estimate) MIL
Labour S 1,125.00
Supplementary NIL
Total S 3,613.75
Lump Sum(if applicable) 5 2,850.00

INumber of days for repair

=3

]




3 74 74

Ny Canguiants
A . W S Pre Lid

Campany Ragistration Mo, 199607 198R

51 UBTAVE I, #02-25 FAYA UBL INDUSTRIAL PAKK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065) 62564315

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 3,049.50 3,049.50
Loss of use (6days x $60.00) S 360.00 NIL
Loss of rental (6days x
$100.00)(w/GST) NIL 642.00
Loss of income NIL NIL
LTA/GIA search fees s 7.45 7.45
Others MIL NIL
Proposed Total S 3,416.95 3,698.95




Hsiao TonE (LKKAuto)

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 30 April 2019 5:16 PM

To: Hsiao Tong (LKKAuto); Admin A

Subject: SKL7931Z & SLW5921X on 19/2/19

Attachments: LOD.pdf; PERF INV.pdf; RA.pdf; GIA SEARCH.pdf; ATA pdf
Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Automolive Pla Lid

Connect with us on nm

pged/Confidential Information may be contained in this message, If you are not the addresses ndicated in this message (Or responsibie lor gelivery of
ssage 1o such person), you may nat copy or delver this message o anyone. In such tase. you should destroy this message and kindly nolify the

:ply email All opintons, conclusions and other information exprassed in thiz message nol of an official nature shall not ba deemed ag unless
Asg Indicated by an authorized reprasentative independent of this message




Hsiao To ng (LKKAuto)

From: Suann <suann@mova.com.sg>

Sent: Friday, 3 May 2019 5:56 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: SKL7931Z & SLW5921X on 19/2/19 *LKK Ref; CC4/ASM19002192/Epb3

Dear Hsiao Tong
Please compromise loss of rental $642.00, total sum 53693.50.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

@MOVA

Autemotive Ple Lid

Connect with us on nﬁﬂ

ed/Confidential Information may be contained In this message. If you are not the addressee Indicated in this message (or respansible for delivery of
sage to such person), you may not copy or deliver this message fo anyona. In such case, you should destroy this meseage and kindly notify the

y reply email. Al opinions, conclusions and other information expressed in this message not of an official nature shall not be deemed as unless
vige indicated by an authorized reprasentative indepandant of this message

Privileg

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Wednesday, 1 May 2019 15:45

To: Suann

Cc: Admin A

Subject: RE: SKL7931Z & SLW5921X on 19/2/19 *LKK Ref: CC4/ASM19003192/Epb3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to the above maftter.

We propose settlement as follows: -

|. Cost of Repair (w/GST) $ 3.049.50
2. Loss of Rental{5days x $100.00) (w/GST) $ 53500
3. LTA/ GIA Search Fee 3 2.00

Total | $ 3,586.50

Flease confirm acceptance.,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 1 May 2019 3:45 PM

To: Suann

Cc Admin A

Subject: RE: SKL7931Z & SLW5921X on 19/2/19 *LKK Ref: CC4/ASM19003192/Epb3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to the above matter.

We propose setilement as follows: -

1. Cost of Repair (w/GST) $ 3,049.50
2. Loss of Rental{5days x $100.00) [w/GST) $ 53500
3. LTA/ GIA Search Fee $ 200

Total | $3,5856.50

Please confirm accepiance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 30 April 2019 5:16 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: 5KL7931Z & 5LW5921X on 19/2/19

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you



@MOVA

Automaolive Pte Lid

Main Office:
Mova Bueiding

Mao. 22, Jalar Kilang,
Sngapore 159419

Page# . 1 Tel: [65) 64763343
Performa Invoice Fa: (69) 6271 o]
Veh# ~ SKL79317Z :’: :“ Lam.ag
13/04/2019 orkshop Dept:
“ Veh Model - VOLKSWAGEN JETTA 1.6L et (g 100
#0171 -0 0y |
ﬂﬁléﬁi%ﬁfﬁiﬁ i Performa - CKS08167 Singapore 159722
AXA TOWER #27-01 Claim# - T230219 it ottt
SRR R R ACC.Dats >- 18/02/19 ri::Ti5'+ES?FE.'*.’IJT:M5.:.%J!;§]}.:|]:'.!
Terms - C.O.D Days
Attention - XAODDS Remarks -
No. Description Oty U.Price Amounis 5%
SPECIAL NET ITEMS :
COST OF REPAIR 2 B50.00
SPECIAL NET TOTAL S% z_asa_uu
AR MOMN-TAX AMOUNT 8
AMOUNT S5 2.850.00
GST@ 7% 199.50

- AMOUNT DUE S§ 3,049.50
Clistonsrs ShwatureiCo, Stams MOV ﬂPTDMDTWE PTE LTD



@MOVA

Aulomotive Ple Ltd

Our Ref :SKLT7831Z/ T230218
Your Ref : TO BE ADVICED
Date 2 30 April 2018

VIA EMAIL:" Hﬂf

Main Office:
Wiova Building
o, 22 I:.—.. Kl 1 ﬁ;
S
Tel [Bﬁ}ﬁ-ﬁﬁ 3333
Fax: (65) 8271 5891
WHRWITIOWE COMLED

Workshop D&pt
ok 1

WITHOUT PREJUDICE ! 2201

AXA INSURANCE PTE LTD
B Shenton Way

#27-01

Singapore 068811,

Attn: Motor Claims Department

Dear SirfMdm

ACCIDENT INVOLVING: SKL7931Z & SLWS5921X
DATE OF ACCIDENT: 19 FEBRUARY 2019
ALONG: AYE NEAR BOUNA VISTA EXIT TOWARDS CITY

We refer to the above mentioned accident. We are claiming as per below;

Ll (65) 62?2 3892
BE] BTG A A

Ci. Bag. 188904033
f-‘n-‘-‘f ‘:':--:| MZ-D0BEES I

Lgust of Repairs $ 3,049.50
Loss of Use ($_x _ days) $
Loss of Rental ($ _180.00 x 07 days) + 7% GST | $1,348.20
Loss of Income ($_x "day;] $
Taxi Fees / E-License / Others $

|LTA /GIA Search | §2.00
Medical Fees - T-__iiz__“
Tﬂmng Fees - —_----E_-_

' Grand Total $ 4,399.70

Cardatein: 19/02/2019 Car date out: 26/02/2019
Authorized Repair Days: _04 (TP/OBANS/IRecovery-of Incidental-Costs)

Flease pay the amount of 8% 4,399.70 in favor of MOVA AUTOMOTIVE PTE LTD.
If you have any enquiries, please call Ms Suann @ 62723892 or
suann@mova.com.sq

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD

For Claims Manager

email

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the

NIMA, Protocol (Court Guideline).
+ This is a computer generated letter and does not need a signaiure.



THIRD PARTY

EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

|"|.F'ehicle Mo: SLW 5921X (Insd veh) Model: VOLKSWAGEN JETTA
SKL 7931Z (TP veh)
rllate of Accident: |19/02/2018
Global Sum Settlement I : | [ ] Yes | [X] No
Repair Estimate 3 5.510.66
Final Repair Cost 5 3,049.50
Loss of Use 5 days at $0.00 per day
Rental (if any) - 642.00 6 days
LTA / GlA Search Fee - 2.00
[Dlhers: !: El
1
Final Settlement Sum 0§ 3,693.50

Is Third Party Workshop GIA Registered?

below)

[ X] YES [ ] NO ({Kindly indicate

A) For Non GIA Registered Workshop: Agreed Liability (%a)
BOLA Applicable: Yes/ Me BOLA Scenario No:
B) For GIA Registered Workshop: =
BOLA Liability: 100 (%) Assessed Liability (*): ] (%6)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |[MOVA AUTOMOTIVE PTE LTD |: S] 3,593.5[1
NUR SHAQILAH BTE ABDOL
WAHAB 311052019
Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

G TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607158R GST Reg, No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM19003192/Epb3s2
R ToWERSGAPORE 0001 oue: sosoe [N
ATTN: STACEY NG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLW 5821 Veh. Inspected SKL 79312
Policy No. VPA/P2080686 Coverage ($) 0.00
Claim No. SSMD1EGO Excess ($) 0.00
Assign From STACEY NG Assign Date 20/02/2019
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEMJETTA c.c 1585
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WVWZZZ1KZAUDO0758 Colour SILVER
Odometer 172712 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45ZR17 DUNLOP 7 mm
L/H Front Tyre 225/45ZR17 DUNLOP 7 mm
R/H Rear Tyre |225/45ZR17 DUNLOP 7 mm
L/H Rear Tyre |225/45ZR17 DUNLOP 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/0272019 Inspection Date 20/02/2019
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




VY Vdl V4 LKK Auto Consultants Pte Ltd
AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. No: 199607198R GST Reg. Neo. 19-9607198-R Fage No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKL 7931Z
Estimate Our Adjusted
Qty Description of Parts Condition Wnrlmhup?g}} {:j}
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) (COMEISTENT) DENTED 560.00 560.00
1|REAR BUMPER SPOILER (WCP) (CONSISTENT) DENTED 340.00 340.00
1|RR BUMPER FILLING (WCP) (CONSISTENT} NOT NECESSARY 80.00 3
1|L/R BUMPER GUIDE {WCP) (CONSISTENT) BROKEM 60.00 &0.00
1|R/R BUMPER GLIDE (WCP) ([CONSISTENT) BROKEN 60.00 £0.00
1|LU/R OUT BUMPER BRKT (WCP) (CONSISTENT) BROKEM 45.00 45.00
1|R/R OUT BUMPER BRKT (WCP) (CONSISTENT) BROKEM 45.00 45,00
1|REAR BUMPER SUPPORT (WCP) (CONSISTENT) DENTED 290.00 290.00
1|RR BUMPER MOULDING (WCP) (COMSISTENT) BROKEM 160.00 160.00
1|R/OUT ULTRASCONIC SEN (WCP) (CONSISTENT) NECESSARY 250.00 250.00
1|LANN ULTRASONIC SEN (WCP) (CONSISTENT) NECESSARY 250.00 250.00
1|L/R OUT SENSOR BRET (NPA) (WCP) (CONSISTENT) NOT NECESSARY - -
1|R/R OUT SENSOR BRKT (NPA) (WCP) (CONSISTENT) NOT NECESSARY - -
1|UR INN SENSCR BRKT (NPA) (WCP) (CONSISTENT) NOT NECESSARY - -
1|R/R INN SENSOR BRKT (NPA) (WCP) (CONSISTENT) MOT NECESSARY - -
1|BOOTLID ! TAILGATE (WCP) (CONSISTENT) TO REPAIR SEE 850.00 -
LABOUR
1|L/BOOTLID HINGE (WCP) (CONSISTENT) NOT NECESSARY Q0.00 -
1|R/BOOTLID HINGE (WCP) (CONSISTENT) NOT NECESSARY 80.00 -
1|REAR BADGE -WVW- (WCP) (CONSISTENT) MNECESSARY 65.00 65.00
1{R/R INMNER LAMP (WCP) (CONSISTENT) NOT NECESSARY 140.00 -
1|L/R REFLECTOR (WCF) (CONSISTENT) MOT NECESSARY 3B8.00 -
1|R/R REFLECTOR (WCP) (CONSISTENT) NOT NECESSARY 36.00 i
COST PLUS 15% 519.15 31875
3,880.15 244375
SPECIAL NETT ITEMS
1|NC PLATE NO PLATE (SN} (CONSISTENT) cuT 4500 35.00
45.00 35.00
LABOUR
TOTAL LABOUR. INCLUSIVE OF THE REPAIR OF 612.00 6512.00
BOOTLID / TAILGATE.

Report Ref No. CC4/ASM19003192/Epb3s2




¥y L7 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315
Reg. Mo: 100607198R GST RHeg. Mo. 10-9607198-R Page No,:2 of 2
D inti Condi Estimate Bb' Our Al:l]l.litﬂd
Qty escription of Parts tion Workshop ($)) (s)
TOTAL PAINT INCLUDING MATERIAL 513.00 513.00
1,125.00 1,125.00
GRAND TOTAL 5,150.15 3,603.75
RECOMMENDED COST OF LUMP SUM REPAIRS 2,850.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM19003192/Epb3s2

= !’Wﬂ

CHEN TSUE YEE HO LEONG CHUAN

Automotive Assessor Automotive Assessor

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repaort ks made solely for the use and benafit of the Client named on the front page of this Report.

1 ] i s accepisd 10 Sy (RING PArty WOo ma) gn the Report whnolly or in part. ANy Cirg party




