3/10/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO1ER7 . Vehicle Information
Actions

Reference CC3/ASM19003188/Kga3s2 & Incident Vehicle  SHC58918B
Next Step Wait for: Approve Registration #

invoice
Loss Date February 16, 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99921&tab=i...

Report Date Feb 18,2019 6:08:00 PM

Request Date July 25,2019

Due Date

Vendor Name
LTD (TP)
Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

LKK AUTO CONSULTANTS PTE

[osreace ]

Make TPVD RENAULT

Model LATITUDE-2.0 L (A)

Service Address

Primary Contact/Insured

ANG TOON THIAN

113 #06-45, RIVERVALE WALK, 540113,
Singapore

97519463
ANG_SHU_YI@HOTMAIL.COM

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . ) Surveyor/ Assessor LKK AUTO CONSULTANTS March 10,
I LKKInvoice1[1].pdf Invoice
expense PTE LTD (TP) 2020
. X Forms / Claim LKK AUTO CONSULTANTS March 10,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS March 10,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS March 10,
I LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS March 10,
B RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS March 10,
B RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2020

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443551?token=1e476750-1c26-4b9e-9094-80fc295f55e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443547?token=68c1d204-4e7a-4863-a3e9-3f036f1cf98a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443546?token=24b474ab-7fdc-4441-af9e-a02726234cd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443545?token=f1dcc791-ec36-4fc6-849e-ccf00908988b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443544?token=ee7b8013-a08a-454e-a634-11d11312e395&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443543?token=d9d85747-4056-426d-aa2c-431f2d7a62d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/10/2020

NAME

B PAYMENT BREAKDOWN - EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

i MANDATE IA DD 20022020.pdf

I LOD AND OTHER DOCUMENTS.pdf

I LKK SURVEY PHOTO.pdf

I PARF COE REBATE.pdf

I TP FINAL EST LIST.pdf

I Interim Report - SYMO1EB7MCPAY [SFV807C]
SIN221420 JT.pdf

B TP GIA Report (SHC 5891B) - Claim registered under
S9MO1E9P.PDF

I PRI EMAIL RECIEVED FROM WORKSHOP WITH TP GIA
REPORT & ESTIMATE.msg

I Insured GIA Report (SFV 807C).PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99921&tab=i...

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Others

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

Others

Others

Investigator /
Adjustor Report

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

MCLARENS SINGAPORE PTE
LTD (MOTOR)

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

March 10,
2020

March 10,
2020

March 10,
2020

February
20, 2020

February
20, 2020

February
20, 2020

February
20, 2020

February
20, 2020

May 7,
2019

February
21,2019

February
21,2019

February
21,2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443541?token=23080e2d-ec3d-4519-9ad4-9fb552020f10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443538?token=ad4ae279-083f-4cad-986d-28a49fc64985&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1443536?token=ec5432ba-7f33-4189-9511-679a3c93133b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411915?token=99a6ce68-88d7-4f9a-8418-7a0689f72094&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411914?token=9827af1e-5369-4c48-b638-3cbee5d615a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411913?token=1d5d97ca-b4db-44a2-985a-6eba912fca7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411916?token=91d70c15-4d30-42ac-8b6c-fd7c74d39daa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411917?token=1f776d12-c570-463b-862c-50ba0332a146&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:873971?token=ae23eef6-c0d4-40fe-b8ca-69749837e80a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729676?token=94c66e68-bcb8-4079-ad01-83726ff81be4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729671?token=01c36124-d731-41c9-a9c3-486a4b4b98af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729673?token=9163d43e-9cae-4cd8-bad3-ea3e799d25da&portalRoute=/claim-portal/html/ServiceRequestDocumentError

