1/12/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S9MO1END Actions
Incident Vehicle Registration #
Reference Next Step SHD487M

CC3/ASM19003181/Kps3q2 &

Loss Date
February 18, 2019

Report Date
Feb 21, 2019 9:44:21 AM

Request Date
August 14, 2019

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD RENAULT

Model
LATITUDE-2.0 L (A)

Service Address

Primary Contact/Insured

CHUAN LIM CONSTRUCTION PTE LTD
20 SENOKO DRIVE, 758207, Singapore

INSURANCE@SCCREDIT.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices
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1/12/2021 Claim Portal
Penaing verincation - Direct >ettiement Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I ASM-LKKInvoicel - AC2100050.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED January 12, 2021
NAME I RENTAL RECEIPT.pdf
TYPE Forms / Claim Documents
SUB-TYPE Others
ALITHOR I KK ALITO CONSIIITANTS PTF ITD (TP

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943998?token=96c1b6ed-f335-422a-8fe1-f51c2b235280&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943996?token=dde95745-703c-450e-ad81-edb428e15eec&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

L N L I L R T S

January 12, 2021

I RENTAL MILEAGE.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LKKInspection (77).pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943995?token=6e001453-c90b-41b5-a2cb-4623e93dc14f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943994?token=440149e8-36dc-4878-bd67-a976bba8bbc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943993?token=f96d1dd2-13c6-44f4-a276-870ce3b5b59f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LKKAdjustmentla (79).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authoritv Letter

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943992?token=550d7d04-2ed2-4e75-9eb7-3804e70ab4c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943991?token=df8ef0c7-90fd-4ea2-8c09-75280b3e65d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943990?token=a1454b93-1a76-460b-b1c6-d357d0451150&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

B Rental Rate & Mileage.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

I PURCHASE INVOICE FOR TAXl.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices

5/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1943989?token=92647d96-9006-4290-8732-fa8097262989&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369934?token=cf51b032-f94e-465b-abb7-a5ad0020a7f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369933?token=2b0877d5-a91b-441a-8600-9f6b3e849b7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

I LKK Survey Photos.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

I TP ESTIMATE_MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

I LKK Resurvey Photos.pdf

Renorts & Statement
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369930?token=92401b2d-5e03-4269-be03-8b445da0e207&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369929?token=ef8b3fe0-c2a4-4b8e-bbde-b24e7fd70082&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369931?token=f70a4835-50c8-4f37-b5e3-95355764a3f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

Il TP-MANDATE IA DD 280120.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

I LTA Search Fee.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

Il PARF_COE REBATE.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369937?token=19195b71-dc4c-4ec6-b27b-d08356f3be60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369935?token=f43d9dff-7e0d-4611-a8ce-f4e333a8ff09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1369932?token=534306dc-69cb-434e-81bf-6eaa91c49ed9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 28, 2020

Il DRIVING LICENCE.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

April 26, 2019

B LETTER OF AUTHORISATION.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

April 26,2019

I GA403033-Palicv Schedule.ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853886?token=a07e48d2-a63a-4c2d-948e-96f159d4d9fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853888?token=8f54f0cd-4f3e-4422-9273-9c84626fd01c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733670?token=3ecfe555-c46a-4775-85ef-45edaf08990f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

T ————

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

WANG Peter

February 22, 2019

I GA403033-Certificate of Insurance.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

WANG Peter

February 22, 2019

Il XD9795A INSD GIA.PDF

Reports & Statement

GIA Report

RATAN BHOSALE Pragati

February 21, 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733670?token=3ecfe555-c46a-4775-85ef-45edaf08990f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733667?token=6de0e28c-de63-46d5-9313-62214ad0c131&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729977?token=27d3e6d6-6600-4f3b-85c8-29621cba1faf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021 Claim Portal

NAME I SHD487M TP GIA.PDF

TYPE Reports & Statement

SUB-TYPE GIA Report

AUTHOR RATAN BHOSALE Pragati

DATE UPLOADED February 21, 2019

NAME Il PRI EMAIL RECIEVED FROM WORKSHOP WITH TP GIA REPORT & ESTIMATE.msg
TYPE Letters and Correspondence

SUB-TYPE Workshop

AUTHOR RATAN BHOSALE Pragati

DATE UPLOADED February 21, 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=99931&tab=invoices 10/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729976?token=471a3903-19d2-4d61-85dc-bb29cf85a017&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:729973?token=e08735ec-b199-4f78-8954-9421608aa7f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

