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PARF/COE Rebate Enquiry

1ofl

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:
Maximum Power
Output:

STRONIC

Blue

2018

DAX0D41384
WAUZZZFY2)2197223
185.0 kW (248 bhp)

Open Market Value: $45,200.00

Original Registration 18 Oct 2018

Date:

First Registration Date: 18 Oct 2018

Transfer Count: 0

Actual ARF Paid: $55,280.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 17 Oct 2028

Date:

PARF Rebate Amount: £41.460.00

Intended COE Rebate Details

CQOE Expiry Date: 17 Oct 2028

COE Category: B - Carabove 1600cc
or 97kW (130bhp)

COE Period(Years): 10

QP Paid: $31,302.00

COE Rebate Amount: $30,227.00

Total Rebate Amount: $71,687.00

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Company
Owner 1D: 1642H
Vehicle Details
Vehicle No.: SMEB253M
Vehicle to be Exported: No
Intended 20 Feb 2019
Deregistration Date:
Vehicle Make: AUDI
Vehicle Model: Q5SPORT 2.0 TFSIQU

The information contained herein Is correct as at 20 Feb 2019

OK

hitps://vrl.lta.gov.sg/lia/vrl/action/enquireRebateByPublicBefore...

207272019, 10:08 am



- Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Thursday, 13 June 2019 3:40 AM
To: ‘Boo seng yak'
Cc: Adrian Ling [LKKAuto); SUR; ‘Carrine Leong’; 'Chang Chee Sing’;
jiayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION SMEB293M - OD AIG - SURVEYED 19 FEB 19 - TAUFIKH
Dear Mr Boo,

Confirmed final fig $ 6,429.00 instead of $ 46,429.00 @ 3 days of repairs before excess $1000/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax 5256-4215
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $[408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Saturday, 1 June 2019 5:14 PM

To: Adrian Ling <adrianling@lkkauto.com>; shirleyHiew @lkkauto.com; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;
jlayee.yap@premiumauto.com.sg

Subject: FINAL REVISION SME8293M - OD AIG - SURVEYED 19 FEB 19 - TAUFIKH

Hi Adrian, Taufikh and all,

Revised estimate and photographs attached.

Please confirm repair cot of 46429.00 - 3 days of repairs.

Your early closure is appreciated.

Best regards - jb



. Shiilgz Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 22 February 2019 1:09 PM

To: ‘Claims’

Ce: SUR

Subject: RE: SME 8293 M - OD CLAIM

Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SME 8293M (Excess 5 1000/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Ragards,

Shirtey Hiew | Case Handler

LKK Auto Consultants Pe Lid

Phone: 6256-3561 | emall Sur@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Friday, 22 February 2019 1:04 PM

To: 'SUR' <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: SME 8293 M - 0D CLAIM

Dear all,
Can advise on excess amount?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pre Lid pug s sz

S5 Uhi Rowd | Road Singapore 408609

p. +65 6388 2323 . +65 6768 9828 [ +65 6841 1183

e. cliims@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Cenire 281 Alexandra Rond Singapore 159938 p. +65 6836 2223



Q11D

The all-new Audi Q2

:l:tuntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html
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22212019 Marimen e-Claims

View Received Message

This mall is associated with :

*SMEE293M (T0212979755G)
oo
Feb 3 2019 10:30AM
[EREE SINGAPORE PTE LTD]
Pramium Autocare Centre

[Reply || Reply All || Mark as Unread | _Print Message | Deiste Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 21/02/2019 16:40 PM.
To

Subject Lkmlﬁuqm Mandate Approved (S$5829.00) - SMES293M - Claim Handler: Dally Amri, Mimi Zarina

Approved:55829.00:Re-inspection to be done for damage check and supplementary items / labour,

DOCUMENTS SUMMARY
There are no documants.

httpsuisingapore.menman.com/claims/ndesx.cfm Husabox=SVCmall&fuseacton=dsp_viewAmode=18iinbaxid=14384508i0Domainld=11&i0bjld=7... 12



LKK Auto Consultants Pte Ltd coregno:1essorissr
51 Ubl Ave 1 ﬂ:li1+25. Paya Ugh;s!nduslﬁal Park

Smga“pw 408
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

Ta: AIG Asia Pacific Insurance Pte, Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubi Industrial Park
Singapora 079120 Singapore 408933
Attr: Data: 20 Feb 2019
Preliminary Advice
Vehicle No : SMEB29aM Accidant Date : 03/02/2019
Make . AUDI Q5 Policy No. - 1800120277
Assignment Date - 20/02/2019 Excess - 5%0.00
Date of Inspection  : 18/02/2019 Est. Duration of Repair 3 days
Inspaction Al : Premium Autocare Centra (Banol)
24 Benol Sector
Singapore 629857

Point of Im | General Descrl n of Dam
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 12,719.00
Revised Amount 5% 5,829.00
Check ltems (Estimated) 55 3,503.00
Total 5% 9,332.00
Lump Sum Repair 5§

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 5% 198,000.00
COE /| PARF Rebate 5% 71.687.00
Salvage Valua ‘85

Margin for Repair 58 126,313.00

Ramarks

{ X ) The vehicle s repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation.

{ } Tha vehicle is uneconomical to be repaired, you are advised to invile tender for the wreck,

{ } Other comments



MIA1 16021301 | Praraam Actormceies P s - LB Your NCD will be affected due to late reporting
ENTRY DATE & TIME 1502508 1738
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

i Piasss repar cormectly Me ownits of tha sccident 10 spesd up e claems process

2 Thas Form must be completed by the Policyholder and'or the Authonsed Drives

1 information proresdied musd be as ruthiful and scourste e possible. Any willul misrepresentalon of wihokding o malanal lacs may Bllow nsurance companies o
repudiate polcy lkability

4 Tha msus and accepinnce of this Form by insumnce companiss s nol sn admission of policy &bility on e part of (h) Boursncs Oamgenias

& Any false reporting may be refermed to the Police for investigation

& Thes repart will be Srwardes by the imsuren of the GIA Records Managemeni Canirs estabiished by the Genoral Insuranca Assaciabon of Singagons (GLA) far
wrchiving and Ml copess of Ihis repor will, 1or @ lea, ba mats availabie upon applicstian by mierssiad partes

T By e exdgemmet al ihis o 1o ihe imerers, you hersby comssn 1 e archiving 1l |t repeort &) Ihe canire and 9 coples al ihe repon bang made availabis
aforessin

ACCIDENT STATEMENT

Date Of Report 15/02/2018 17:39

Data Of Accident 0302/2018 10:30

Exact Location Of Accident SIN MING HDB CARPARK
Country/State of Loss SINGAFORE

Vehicle Registration Number SMEB293M
Insured/Policyholder

Name Of Registeéred Owner ERBE SINGAPORE FTELTD
Co Reg No 201311642H

Email Addrass NOEMAIL

Mobile Phone No

Alternative Fhone Mo OFFICE-65628345
Vehicle Particulars

Manufaciurer AUD|

Mode| Q5 SPORT 20 TFSI QU

Exact Purpose for which vehicle was being used al

lime of accident PRIVATE USE

Are you claiming under your own insurance palicy YES
for repair lo your vehicla?

If No. Plaase state action 1o be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of insurance Company AlIG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMFPREHENSIVE

Fleat Policy [ []

Policy Number 1800120277

Cover Note Numbear

Driver

Name of Driver FRITZ RUDOLF MAIER
MNRIC No STTea8e0.

Date Of Birth 13121877

Decupation INDOOR

Date Of Driving Pass 26062008

Driving Experiance 10 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-9753T581
Fax Mumbser

Contact Number

EMail Address NOEMAIL

Pags 1 ol 13



Address 134 MILTOMIA CLOSE
Postcode 768253

Was driver an amployae of tha Insured's Company YES

If Mo, Relationship of tha Drver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidan! COLLISION - MAJOR/MINOR RD
Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Mumber of vehicles (including own vehicla)

invalved in the accidan ‘
Was any body injured in the Accident? NO
Was any injured conveyed o hospial by

ambulance?

Was any othar material or property damaged? YES
| have been appmacr?ad by unknown parson(s) NO
soliciting/offering acciden! claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yas,Please state which Police Station

Was notice of intended Proseculion glven? NO
If Yes.against whom?7

Circumstances of Accident

WENT BACKWARDS N CARPARK AND HIT SFY5046H
Attachment(s)

Are accident photos avallable for attachmani? YES

Was there any video captured by Car Camara? NO

Was there any audio recorded? NO

Vahicle Registration Number SFYS5046H
Vehicle MakeModel'Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver KOO CHONG WEI
NRIC/Passpon Number 57317543G
Contact Number 98584968
Address

Postcode

Insurance Company Namea
MNature Of Damage
Na. Of Passenger [ Including Driver)

Page 2 of 13
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Accident Photo
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CERTIFICATE OF IPJ|SURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder  : ERBE SINGAPORE FTE LTD Vehicle No. : BMEB2EIM
Period of Insurance i 18 Oct 2018 To 17 Oct 2019 Palicy No. : 1600120277
Engine No. : DAY 41384 Endorsament No,

Chassis No, t WALIZZZFY2)2187223 Issued Date : 230012018

ABOUT THE COVER

MakeMooe ALIDN 5 Spon 2.0 TFS! qu
Engme Capacity Tonnage 1 984.00 CC Sum Insured ~ Markel Value First Year of Regstrabon - 2018
Driver Reshriction MNA O Peak Car Mo Insuring with COEFPARF  Yes

Feson or Classes of Persons Entitled 1o Drive*

&y pEram wem W ey e e Pelrghcionr s omes m st M persmumn
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Age Condition All Age Candition

Limitation s 1o usa”
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Hire Purchase Company/Employers Loan NA
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SINGAPORE 158638 AIG Asia Pacific Insurance Pte, Lid.
Underwritien by AJG Asis Pacilis insurance Pre. Lid AUTHORIEED KEPRESENTATIE
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 24-HOUR AIG AUTO HOTLINE: +65 6338 6200

IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

i
Wihat can the Jé-hour A1G Auto Emergenoy Hotline provide for you? What should | o in e event of an sccioent?

" |rtimthiiie arunlace ofier o pcoaeen - Faag LA Eud fToeR poad EU0 10 0 st pline
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LOSS OF USE CAR REFLACEMENT BENEFIT

Applicable only it this benefit is included In your motor insurance, Please refer fo your Policy Schedule for details. Policy terms
and conditions apply Please call out customer servics hotling number (65) 6418-3000 for assistance.

The Cerificate of Insurance (Cl) sholld be produced withaut demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify Ihe identity of the holder. The Tl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsemant under the policy msued to the policyholde:,

smmmmummmmmmmhmwﬁn

. To activate your loas of use car replacement, plesse contacl the Rental Car Company (lisied below) afier filing/reporting your
accident claim
Your rental car will be made available within § werking hours of activation with the Rental Car Company,
Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, & copy of the Accident
Repont from Audl Customer Service Centre must be produced
The number of days |s based on the period your vehicle k= in the repair workshop unless the number of days of loss of Use
entitlement is stated in the Policy.
Rental cars are strictly for use In Singapore only.
Emﬂ!mmul'nmllhqundup-lrplnndlpprpudhg.rmﬁnumwﬂblmlmnbhbrtmﬂlmli:lrtummunplnl-lr
Upgrade of Rental Car is available upon reques! subject to additional charges by the Rental Car Company.

N B R BN

Rental Car Company: Popular Rent A Car Ple. Ltd.

Activation Hotline: 67428868

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to Bpm Saturday (Hall Day): Sam to 4pm
“Thi Bavsal Cae Curmasy o Thied & Cosdtions spply (1o rehodalie sieaty depsail semwun bamity b e Bprinl Zo Cilionn Deesge Aisiee o8 IJ
"o

IMPORTANT NOTICE

If you sall your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed thal under Lthe
Maolor Vehiclas (Third Party Risks and Compensation) Act (Cap 99), #f shall be unlawful for any person to use of cause or permil any
other parson ta use 8 motor vehicle withadt a valid policy of insurance under the Act

The Policyholder ls futher warned thal an the sale of a maotor vahicle, they must surmendes the Carificate of Insurance and the Policy o
the inaurance company, |f the Cenificats of Insurance has been |os| or destroyed, a Statutory Declaration 1o that effect misgl ba made
Fallure to comply with this cbligation is an offience under the Motor Vehicles (Third Party Risks and Compensation) Acl (Cap.88).

This Policy will cease o be valid once the motar vehicla has been sold 1o anolher person unless the transfer of mtsrest has been duly
natified to and agresd lo by Ihe insurance company concernad. If the insurance company agrees (o cover the new ownel, they will issue
a new Cartificate of Insurance in th new cwner's name, The premum chargeabls may vary accoiding 1o the new owner's profile




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Email. Nora khai@premiumauio.com sg | clams@ipremiumauio, com.sg

Telefax

Estimate
Warkshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/O202/2019/NK
15-Feb-19

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.

Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

M/S Erbe Singapore Pte Ltd

25 International Business Park
#02-55/56 CGerman Centre
Singapore 609916

HP +65 97537561

Own Damage Claims

1800120277

SME 8293 M
Audi Q5 SPORT 2.0 TFSI
18/10/2018
DAX041384
WAUZZZFY2)2197223

Johnny Boo / Allan Wu
3-Feb-19
Sin Ming HDB Carpark



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel . 63662323 Fax: 6B4] 1183

Telefax
Estimated Labour Charges for Accident Vehicle SME 8293 M

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

1 Teremove and reinstall rear parking aid and rear lid

/ 00
kick sensor, Check function. S/IN 5 360.00

To dismantle and renew rear bumper assy s
Z Reorganise crash management components. 5 105000 5 Y-
Reinstall all parts removed

To respray rear upper bumper, rear lower {
3 , 33
bumper and bath rear wheel arch covers. S 230000 S
4 To carry out diagnostic check. SIN 192.00 ,r,"'"

SUB- TOTAL LABOUR CHARGES : 5 3,902.00



-

‘Premium Automobiles

85 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SME 8293 M

dev”

Damaged Par
S/N  Parts Description S/Nett
1 REAR BUMPER s  2,648.00 A& —
2 SPACE HOLDER s 13.00 . X N1
3 REAR BUMPER SPOILER s 754,00 24 —
4 REAR BUMPER TOW EYE COVER s 69.00 X 7
5 REAR BUMPER CLOSING ELEMENTS LH/ RH s 172.00 7 ¥ 4
6 REAR BUMPER TRIM LH / RH S 426.00 .ﬂ b ™
7 TAILLIGHT RH /LH s 125400L-fe, KH X0
8  CONTROL UNIT FOR BOOTLID OPENING s 387.00# 7 "
9  REAR BUMPER REINFORCEMENT s garoo 7 ¥ "7
10 REAR BUMPER HOLDING STRAP S 151.00 & W=
11 REAR BUMPER GUIDE SECTION LH / RH s 152.00 - ¥ |
12 REAR BUMPER FOAM LH / RH s 112.00 WA
13 REAR BUMPER SENSOR s 46200 )
14 REAR BUMPER SENSOR RING s 1200% 7
15 REAR BUMPER WHEEL COVER REAR LH / RH 5 974.00 |~ prh-
16  SUNDRIES 3 400.00 7 ' A
TOTAL SPARE PARTS CHARGES $ 8,817.00
TOTAL LABOUR CHARGES $ 3,902.00
GRAND TOTAL $ 12,719.00
Legend Remarks (DK = Approved, Remarks (X = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax

200

Name . /Ff_ﬂ ,";'““‘ (RARS AR

Surveyed Date . T’T{l/f'\t Yo

Authorised Date . .
Excess Cost : Ao (falow 5K
Liability : ff.m Lulf q:ww‘i
Remarks :
iu# Q “‘JJ'- =
w ‘:. r{:? ;5
74 fo b adve
Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment.
—
Yours faithfully, W hence notify
Premium Automobiles Pte Ltd * To rmmurvey belom/ahe: 1oray .p...m.E g
» To Gmpiay oamaged part{n] during resarvey
* Party pricss ave Buteect 10 confirmanon
* Therd paety survary m On 0 “VWihOul Pregudcs” bl
* o egal modScalion() b aliowss
» Cupplereriay fomis) mus! e e reeped aad
s sublject o final spproval rom inscrance Company
Acxnowieaged ty Fegarm
Sapatae
D
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax 6841 1183
Email; Nora. khai@premiumauto,com.sg / claims@premiumauto,com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No 1 86366 2323

Fax No + 88411183
Reference T PA/ODID202/2019/NK
Date :  15-Feb-18

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd _
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MJS Erbe Singapore Ple Lid
Address : 25 Intermational Business Park
#02-55/56 German Centre
:  Singapore 808916
Telephone :  HP +B5 87537561

Type of Claim :  Own Damage Claims
Policy No. + 1800120277

Vehicle No : SME B233 M
Model Code :  Audi Q5 SPORT 2.0 TFsI
Model / Year :  18/10/2018

Engine No :  DAX0D41384

Chassis No r WALUZZZFY2)2187223
Mileage :

Data In .

Liability HEE

Excess Cost i -

Estimated By :  Johnny Boo / Allan Wu
Accident Date :  3-Feb-18

Place of Accident *  Sin Ming HDB Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel 8258 2323 Fax:B841 1182

Telefax

Estimated Labour Charges for Accident Vehicle SME 8293 M

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remave and reinstall rear parking ald and rear lid
L kick sensor. Check function. 8N 3 960.00 * 2
To dismantle and renew rear bumper assy. Reorganise
2 crash management components. Reinstall all parts 5 1,050.00 L1 500.00
removed,
To respray rear upper bumper, rear lower bumper
* and both rear wheel arch covers : 5000 £ L3
4 To carry out diagnostic check SN 5 192.00 5 18200

SUB- TOTAL LABOUR CHARGES N | 3,902.00 1 2,427.00




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Ted : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 8293 M

S/IN  Parts Description SiNatt Remark
1 REAR BUMPER 5 264800 2,118.40
2 SPACE HOLDER 5 13.00
3 REAR BUMPER SPOILER § 754.00 602.80
¢ REAR BUMPER TOW EYE COVER $ £9.00
§ REAR BUMPER CLOSING ELEMENTS LH/RH s 172.00
& REARBUMPER TRIMLH/RH § 426.00
7  TAILLIGHTRH/LH $ 1,254.00 501.60
8 CONTROL UNIT FOR BOOTLID OPENING $ 387.00
8 REAR BUMPER REINFORCEMENT $ B31.00
10 REAR BUMPER HOLDING STRAP § 151.00
11 REAR BUMPER GUIDE SECTION LH/RH $ 152.00
iz REAR BUMPER FOAM LH/RH $ 112.00
13 REAR BUMPER SENSOR $ 45200
14  REAR BUMPER SENSOR RING $ 12.00
15  REAR BUMPER WHEEL COVER REAR LH /RH 5 874,00 779.20
16 SUNDRIES 4 400.00
TOTAL SPARE PARTS CHARGES H] B,817.00 4,002.00
TOTAL LABOUR CHARGES $ 3.902.00 2,427.00
GRAND TOTAL $ 12,719.00 £,429.00

Legend Remarks (D¥] = Approved, Remarks (X) = Mol approved
Spary pans we Special Nelt




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 6366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date :
Authorised Date

Excess Cost

Liability :
Remarks 5

Please Note ! This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly,

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
£07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Depi
Yr Refl: SME 8293 M

Norakhaila premiumauto.com.sg
Body & Paint Dept
PA/OD/O2022019/NK

02 July 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SME 8293 M, Audi Q5 SP 2.0 TFSI Qu.

With reference to the above-mentioned vehicle. no. SME 8293 M claimant,
M/S Erbe Singapore Pre Lud, please find the related document per antached.

I. A copy ol the Original invoice no. 85013988 - 55 5.809.03
2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SME 8293 M

from
Telephone =65
Teletax +B5-
EMall

Our dapartmeant
Cur Rel

Your Raf

Dats

total pages

Fremium Automobiias Pie Lid
Showroom

¥ Leng Kee Road

Singapore 158090

Telephone (65) 6566 1111
Tedefax (B5) 6471 3733

Service & Parts Centres
55 LUbIRd 1

Singapore 4086889
Telsphons (65) 63368 2323
Teigfax  (B5) 634 11183



Premium Automobiles Pte Ltd

€11,

Audi Centre Singapars Alexandra Service Centre bl Service Centre Customer Servoce
81 Aswarors Hoed 81 Adgsandra Roa 55 Libi Romd 1 Sgeding Appifmantt BI85 JATH
m1m:;um1 w‘mm 00650 J4-rnr Bragaoown Serice GAZE 1733
g
lephone Blmshore e Eoail SLInmEE SRR
Main Telelan  &IT1 3713 Mdmin Tolwtas 8475 1023 m::h mf:: o
INS TAX INVOICE
Page 1 15:29 Company Reg. No. 199902271W Customer
GST Heg. MNo. 199502271W

AIG ASIA PACIFIC INSURANCE PTE LTD v . 1139 « ana0 i

iBga gt 4 Invoice: mso13smE Account: anooe T o)

AIG BUILDING For P

78 SHENTON WAY Date 02/07/201% AIG ASIA PACIFIC INSURANCE PTE LTD

BI7-18%
EINGAPORE 078120 075120

Order

EHERZIR

Term 30

MOTOR. CLATM DEPT
AIG BUILDING

TE SHEHTRN WAY
¥07=1%
SINGAPORE 076120

Regn No: smeszeam (v 32230) Regn Date: 18/10/2018 Mileage: 14817 WIP No.: 42926
Model: 05 spoRT 2.0 TFED qu 5 tranle  Chassis: WAvzzEFy2J2187223 Engine: pax 041384 Dept: o
You have been assisted by == ub-tony Foong 1 |
Deetails Qtv Unit Price Amount
g o M: AREEE -1000. 00 L.00 -1,000.00
Insurance Excess /Lisbilitcy
g BODYWORE M: 160,00 t.00 160.00
TO EEMOVE AND REINSTALL REAR PARKING AID
AND HEAR LID MICK SEMSON.CHECK FUMCTION
5 BUDYWOIRE M3 500.00 1.00 500.00
TO DISMAMTLE AMD RENEW RERS BUMPER ASSY.
FEQRGANISE CRASH MANAGEEENT COMPORENTS.
REIMSTALL ALL PARTE HEMOVED
g BODYWORK M3 1375.00 i.00 1,375.00
TO RESPRAY AEAR UPPER BUMPER, KEAR LOWER HUMFER
AND BOTH REAFR WHEEL ARCH COVERS
5 BODYWORE M: 192,00 1.00 192.00
TO CARRY OUT DIAGMDSTIC CHECK
X ASOAE0T4348 THI SPFOILER Less 020% 1.00 753.50 E02.B0
X ABORASIA1TA GRY (V) IGI COVER 18/02/19 Less 0204 L.00 487.00 185, 60
X AEORBOTS2T GRO (V) (G)COVER 18/02/13 Less QZ0W 1.00 1077.400 BE1.860
X ARECRBOT0E7A GRU COVER Less D20% 1.00 1571.00 1,23€.80
% RBORIRSOES TAILLIGHT Less 0204 1.00 627.00 501. 60
i ABORBSIB1BA GRY [A] |SK)COVER 18/02/1 Less 0204 1.00 487.00 385, 80
Parts 4,002.00 Sub-Total 5, 429,00
Labour 0.00
Soblet 2.427.00
Menus 0.00 T GST 48002
Lubricant 2.00
Grand Total Elhej ko

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pie Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6R4] 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Rel: SMES293M

PA/OD/O2022019TF

22 February 2019

1
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model z AUDI Q3 SPORT 2.0 TFSI qu S ronic
Vehicle Chassis No. WAUZZZFY 212197223

Vehicle Regn No, : SMES293M

Vehicle Mileage - 976TEM

Vehicle Owner - Erbe Smgapore Pre Lud
Certificate No z 1800120277

Own Damage Excess : S$1070.00 (Inclusive of T%% GST)
Accident Date - 3 February 2019

Place : Sin Ming HDB Carpark

Repair Cost : s 53808, 23

WIF No. - 42926

Repairerss Name - Premium Automobiles Pre Lid

I'We certify that the velicle has been fully repaired 10 my entire satsfaction and that
payment of the repairer’s charges that are cloimable under the policy will be deemed in
full and final senlement of my clnim,

ﬁﬂ'a ﬂ&bﬂ""' ¢

Owner / Insured Signature =
Time : 10 am
Date : 22 May 2019

DISCHARGE VOLICHER- AlG - SMER2GEM

from

Telephone +65-
Teiefax  +65-
Mobile +B85-
Cur department
Your Claim Ref
Our Rel

Date

lotnl pages

Premium Awlomoblles Pte Lid
Showtoam

§ Leng Kes Road

Singapore 150080
Telephone (B5) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Cantres
55 Ubl Road 1

Singapore 40BESS
Telephone (65) 6366 2321
Telstax  (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case  |Notified  |Est Submitted | Ad) Assigned Ad) Rpt Ag) Submittsd  [Ins Auth'ed | Status
20 Feb 2018 Pending for Survey
5 11 Feb 2019 15535 $$6,429.00 536,429.00 Resert
, st Adj gt | Cancst Case |

Referance

CLAIM SUBFOLDER DETAILS B | [Created by Insurer]
ERBE SINGAPORE PTE LTD, Co. Aeg. No. 2013116424

_ [03/02/2019 1000 - 159
SMEB293M |Ge of Lom h: Months and 18 Days From LTA Reg Date [Man ¥r)]

0D / 70212979755G | alicy/Cover | 1800120277 (Comprehensive)

Excess: | 5%1,000.00
Premium Autocare Centre (Benoi) 24 Benoi Sector, 629657 Poneer - Tel! B4743323/6 7689827
AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-8219-3000 ... [Handled by Dally Amrl, Mimil Zarina ]
MimiZarina. DaflyAmei@aig.com
I&u?;;ﬁun;rumu Pt Ltd [HQ) - Tel: 6256-3561 . [Handled by MOMD TAUFIKH BIN HAMID] .. [Final Rpt due
1 1

FRITZ RUDOLF MAIER (41 / Male) , NRIC: S7760060), Tel: +6597537561 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED View A |  Compose Case Hail |
« AIG_SG(21/02/2019): Alert - Ad] Mandate Approved (S$5829.00) - SMEBI93IM - Claim Handler: Dally Amri....

ALL ASSOCIATED TASKS™ view All | Search Tasis | Craate New Task | Complets |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/7/2019



Merimen ¢-Claims

Uplaad Documents | _Upioad Phatos | Campose New Letter | WMJHM_[

Claim Documents

*SMEB293M (70212979755G)
oD

Feb 3 2019 10:30AM
[ERBE SINGAPORE PTE LTD]
Pramium Autocare Centre

Page | of 2

[View i Beowser [

Assessment Reports o 1 per page E BA
No | Finalized On | LKK Auto Coneultants Pre Ltd (HQ) Thismbreall | Print
1| 20/0315 16:15  Adjuster Immedists Advice O | Lsonm
imlm_ - - l-ptrw v] B
Mo | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
| |20/02/19 16:20 | Odometer Reading © | Ledc | B2
|2 |20/02/19 16:20 | Chassis Number 0 | cadvs | |
13 20/02/19 16:20 | General View 0| ldws | &
la 120/02/19 16:20 General View ﬁ Load e | &
IS 20/02/19 16:20 | General View 0| ladirc | A
|6 |20/02/19 16:20 | General View © | i0awG |
|7 20/02/15 16:20 | Ganarsl View O mive | &4
|8 20/02/1% 16:20  General View 0 | e | B
9 (200219 16:20 | General View 0| wows | B
(10 20002/19 16:20 | Genersl View 0| tcadic | 4
(11 20/02/19 16:20 | Genaral View 0! leadc | A
12 20/02/19 16:20  General View 0 | oG |
13 I0/03/19 16:20 | General View 0 | e | B
(14 20/02/19 16:20 | General View O mivs | &
15 20/0219 16:20 | General View O eowc | B
16 (20/02/19 16:20 | General View D | wwors | &
17 |20/02/19 16:20 | General View 0| tcade | [
18 |20/02/10 16:20 | Genaral View D | leasiec | @A
119 20/02/19 16:20 | General View D | tsdwe | A
120 20/02/18 16:20 | General View 0 | s || 4
21 2002191620 Genarsl View © | Loadwe
|22 |2002/1916:20 | General View © | eaws | @
123 (200219 16:20 | General View O | vaws | @
24 20/02/19 16120 | General View 0 | wwaws | A
{25 |20/02/19 16:20 General View D! cadwec | A
i;a_ I0/02/19 16:20 | General View D | s | A
127 |I0/0/19 16:20 | Genersl View 0| Lwdrs | A
28 |20/02/19 16:20 Ganaral View 0| cadwe | A
29 20/02/19 16:20 | General View 0D icawc | A
30 20/02/19 16:20 | General View O eowc | @
31 |20/02/19 16:20 | General View 0| awe | A
37 2003191620 | Genersl View 0 | loadirc | @
33 |12/06/19 09:46 | Reinspection Photo 0  lowdws | A
34 | 12/D6/19 0946 Hainspection Photo B  icadws | M
35 | 12/06/19 09:46 Reinspection Photo O tcdwc | A

https://singapore. merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/7.2019




Merimen e-Claims Page 2 of 2

Assessment Reparts [1 per page E =]
No | Finalized Bn LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
36 |12/06/15 09:46 | Reinspection Photo O | eedws | 7
37 |12/06/1% 09:46 | Relnspection Photo 0 | oadws | A
Documentation 1 per +]| A
No | Relabel/Reorder | LKK Auto Consultants Pt= Ltd (HQ) Thumbnall | Print
1 20/02/19 16:15 ESTIMATE.paf Load POF

F 20/02/19 16:19 DRIVING & CL.pdf Load POF

3 20/02/19 16:19 SHE B293M GIA REPORT.pdf Load PDF

4 |12/06/12 0945 | ESTIMATE MARKED.pdl Load PDF

5 |24/07/19 12:43 Workshop Invoice Load POF

-] 24/07/19 12:43 Discharge Youcher Load POF

Linked Accident Report Documents

View
Assessment Reports [1 per page [
Mo |Finalized On Pramium Automobiles Pte Ltd (UBT) Thumbnall| Print
1 [15/02/19 17:57 | Accident Statemant @ | oarm
Photos/Images perpage | ~]| 4
No_|Finalized On Premium Automobiles Pte Ltd (UB1) | Thumbnail| Print
1 [15/02/19 17:55 | Accident Photo 0 | Lesars | @
i |15/0219 17:55 Accident Photo D s | A
3 |15/02/19 17:55 | Accldent Photo ® | s | A
4 [15/02/19 17:56 | Accldent Photo 0D | lcaaws | A
5 |15/02/1% 17155 | Accldent Photo 0 | tcadirc | A
6 |15/02/19 17:55 | Accldent Photo 0| wcows | A
7 |15/02/18 17:55 | Accident Photo 0 | lcasiec | 4
8 [15/02/1%2 17:55 | Accident Photo O | Ldirc | B
9 |15/03/1217:55 | Accident Photo 0 | ades | &
Documentation 1 per page E ]
No | Finalized On | Premium Automobiles Pre Ltd (UBT) Thumbmail| Print
1 |15/02/19 17:50 | Sketch Plan O | weows B
2 |15/02/1917:50 | Sketch Plan #2 © | s | S

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checkiists configured

Reset | Save | print ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HOQ)

Show Remarks To: L] Handling Insurer
Nerts: Barmaihs ew Srivete wales you Ehow | T OENer Srties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co reg no 18se07158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com,assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18003180/T1SD3E2
AIG Building, 78 Shenton Way #08-18
Sﬂ!ﬂﬂm 079120 Date: 24/07/12M9
REFERENCE
insured/Claimant:  ERBE SINGAPORE PTELTD Policy No: 1800120277
Date of Loss: 03/02/2018 MNature of Claim: OD Claim Na: 702128787556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMEB293M
Make & Model: AUDI Q5, 2.0 TFSI Quattro (A) Engine No: DAXD41384
Reg. Date: 181072018 (Man. Year, 2018) Chassis No: WAUZZZFY2J2187223
Colour: Blue Odometer: 9767 km
Engine Capacity: 1984 cc
Market Value/New Car Price; S$198,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITI
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Michelin 6 mm Rear Lefl Side Michelin 6 mm
Front Righ! Side: Michelin 8 mm Rear Right Side: Michelin & mm
The above values reprosent the remaining fyre resds depth
\COST OF CLAIMS B Repairer’s Adjuster's Difference  Diff %
Parts B8.B17.00 4,002.00 4 B15.00 54 81
Miscellaneous llems 0.00 0.00 0.00
Labour 3,902.00 2.427.00 1,475.00 ar.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5$) 12,719.00 6,429.00 6,290.00 49.45
- Excess (5§5) 1,000.00 1.000.00 0.00 0.00
(S$) 11,718.00 5,429.00 6,280.00 53 67
+ GST 7.00/7.00% (S§) 820.33 380.03 440 30 53.67
Nett Amount (S§) 12,530.33 5,809.03 6,730.30 53.67
INSPECTION
Date of Assignment: 2000272018
Date Inspected: 19/0272019 Inspected At Premium Aulocare Centre (Benoi)
24 Benol Seclor
Singapore 629857
Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung
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NOTE: This reporf represents our findings af the fime and place of inspection stafed herein. Such inspection has been carmied oul fo the best of our
knowleage and ability but any ather rability under any ofher circematances is herety expressly exciuded.
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REPAIR DETAILS
Recommended Parts
No. Gty F2  particulars Condition Repalrer's  Amount
1 1 *REAR BUMPER Deformed 2B64B00FS*2,11840FS
2 1 *SPACE HOLDER Not Necessary 13.00FS *FS
3 1 *REAR BUMPER SPOILER Deformed T54.00FS *602BOFS
4 2 *REAR BUMPER TOW EYE COVER Not Necessary 68.00FS *-FS
5 2 "REAR BUMPER CLOSING ELEMENT LH / RH Not Necessary 17T2.00FS ~FS
8 2 *REAR BUMPER TRIM LH / RH Not Necessary 426.00FS ~FS
7 1 *TAILLIGHT RH / LH N/S Cut/ O/S Nol 1,254 00FS *501.80FS
MNecassary
B 1 *CONTROL UNIT FOR BOOTLID OPENING Not Necassary 387.00FS *-FS
g 1 *REAR BUMPER REINFORCEMENT Mot Mecessary B31.00FS *-F5
10 1 *REAR BUMPER HOLDING STRAP Nol Necessary 151.00FS “FS
11 2 *REAR BUMPER GUIDE SECTION LH/RH Not Necessary 152 00FS *-FS
12 2 *REAR BUMPER FOAM LH / RH Not Necessary 112.00FS *-Fs5
13 2 "REAR BUMPER SENSOR Mot Necessary 462 00FS ~FS
M 1 *REAR BUMPER SENSOR RING Not Necessary 12.00Fs *FS
15 2 *REAR BUMPER WHEEL COVER REAR LH/ Deformed O7T4.00FS *77020FS
RH
16 1 *SUNDRIES Mot Necessary 400.00FS “.F5
F=Franchiss pan. S=SpcNen
Total Parts (S$) B,817.00  4,002.00
Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR PARKING AID AND Naw 380.00 360.00
REAR LID KICK SENSOR. CHECK FUNCTION
2 TO DISMANTLE AND RENEW REAR BUMPER ASSY. New 1,050.00 500.00
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR UPPER BUMPER, REAR LOWER New 2,300.00 1,375.00
BUMPER AND BEOTH REAR WHEELARCH COVERS
4 TO CARRY OUT DIAGNOSTIC CHECK Neaw 192.00 182 .00
Gross Labour Cost (S§5) 3,902.00 2,427.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >
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