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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned |Ad) Rpt Ad) Submitted Ins Auth'ed Status
19 Feb 2019 &% fananld New Assignment
Main 09:45 | cancel case
_Assign | [Cancel Cose |

Reference Claim Details Documents '_s_how_nll_-l

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: DELI HUB CATERING PTE LTD, Co. Reg. No,: 200414557H

Main CHUA GEK KEOW, ID: S6923532H
Claimant:

Vehicle Reg. . 116/02/2019 11:00 - :59
No.: SLU3644U Date of Loss: | 194 Months and 29 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP / 585361 Policy/Cover i29(.'!:’692}' (Comprehensive)

Note No,: Coverage: 01/04/2018 - 31/03/2019

Vehicle Reg.
No. GBC6777M
(Insured):

Policy No,
I(Clalrnant]:

| Excess:

Carz Auto Services Pte Ltd - Woodlands (HQ) NO 61, WOODLANDS INDUSTRIAL PARK E9, #04-04 E9 PREMIUM SINGAPORE
757047, 757047 Woodlands - Tel:
| IHandIIng

Thsirert MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 21/02/2019]
Driver/Custo
dian GUN AUNG SENG DAN (), NRIC: G3446409Q, Tel: +6565150020
(Insured):
Adj Asg.

Remarks:

iRepaIrer:

Liability down. TP want to use LKK as the SJE. Contact Person: Cecilia Chong / 6493 1924 / 9023 6692.

ASSOCIATED MAIL RECEIVED view All | - Compose Case Mall |
There are no mail for this case,

ALL ASSOCIATED TASKSH View All | | Search Tasks | Create New Task || Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? !

No results.




2/22/2019., Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.regNo:199607138R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Christina Wong Date: 22 Feb 2019

Prelimi Advi

Insured Vehicle No : GBC6777M
TP Vehicle No : SLU3644U Accident Date : 16/02/2019
Make : KIA CERATO FORTE Assignment Date : 20/02/2019
Date of Inspection ~ :21/02/2019 Est. Duration of Repair 14,00
Inspection At : CARZ AUTO SERVICES PTE LTD - WOODLANDS (HQ)

NO 61, WOODLANDS INDUSTRIAL PARK E9, #04-04 E9 PREMIUM SINGAPORE 757047
SINGAPORE 757047

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 12,068.12
Revised Amount :S§ 3,118.44
Check Items (Estimated) :S§ 4,580.13
Total :S§ 7,698.57
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.

htlps:h’singapore.meriman.corm’clalmsiindex.cl’m?fusebox=SVCdoc&fuseaction=dsp_\.riewersmart&docid=40026573&praview=1&nolayout=1&CF|... 1M



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
3532H

SLU3644U
No

22 Feb 2019
KIA

CERATO FORTE 1.6 SX 6AT ABS D/AB

2WD 4DR

White

2010
G4FCAH305081
KNAFW411MB5379781
91.1 kW (122 bhp)
$13,862.00

18 Mar 2011

18 Mar 2011

1

$13,862.00

Yes
17 Mar 2021
$8,317.00

17 Mar 2021

A - Car (1600cc & below)
10

$42,600.00

$8,790.00

$17,107.00

The information contained herein is correct as at 22 Feb 2019



2/22/2019 . Used KIA CERATO Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login  Sign up

4
New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum  « Res'ouq:ﬁs

ANNOUNCING Carway

as sgCarMart Premium Dealer for the 2™ Consecutive Year

.

3 0L CGI AMG
Post an Advertllsef'nent ’ (.( HIN LUNG AUTO 30 yeors E
e e | e = §
I 1 1
$58 until it's One Stop Car Hub !
2 Finance, Insurance, Workshop
Direct Owner o ' 4
Post an Ad Advertiser Login~ Ways of Selling 3 New and Used Cars ‘ -4
[Browse by Category ¥ Sort by Date Posted v || 20 results/page
9 vehicles KIA CERATO ' N
Model Price Depreciation t Eng Cap Mileage Vek Type
KIA CERATO Any Any 2011 Any Any Any Available
Kia Cerato Forte 1,6A SX $24,800 $8,990 fyr 03-Mar-2011 1,591 cc 59,366 km Sedan Available

(OPC)

Benefit Auto Offer Best Deal In Market! Offer Best Prica! Offer Best Price For Trade Ini Offer Best Interest Rate With Loan! Hurry Arrange Call To Qur
Sales For Appointment!

Benefit Auto Enterprise Pte Ltd
Postad: 22-Feb-2019  Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

Kia Cerato Forte 1.6M SX $24,800 $7,520 fyr 13-Sep-2011 1,591 cc . Sedan Available

(One Owner SX Model Forte) High Paper Value! Selling Close To Export Value, Low Risk, No Repairs Needed, Good For Short Term Ride, Loan
Avallable, Trade In Welcome, Call Now To Find Out More, Viewing ...

Posted: 21-Feb-2019 Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia ceratn, Kia, Cerato, cerato, Used Kia

Kia Cerato Forte 1.6A SX 5DR $25,888 $8,150 Jyr 28-Jun-2011 1,591 cc 83,000 km Hatchback Available

Only 1 Ownerl Rare Unit! Cycle & Carriage Agent Serviced And Maintained! Low Mileage Of Only 83000km! Excellent Condition! Car Still Have The
Scent Of New Carl Trade In Avallable! Do Call To Amange F...

Posted: 20-Feb-2019  Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

Kia Cerato Forte Koup 1.6A SX $22,888 $7,540 fyr 28-Mar-2011 1,591 cc 88,732 km Sports Available
Mileage Is Only 88732km. Superb Condition, SMS Only.

Posted: 19-Feb-2019 Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

?
GET YOUR Is your COE expiring? Let us help you renew it!

Getting your COE renewed Is easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan in town and an
RENEWAL  approval in 2 days without effort! Enquire today.
LOAN

Kia Cerato Forte Koup 1.6A SX  $24,800 $8,780 /yr 17-Feb-2011 1,591 cc - Sports Available

Excellent Condition White Unit Not To Be Miss! Consignment Unit, Sheltered Parking. Nice Red Interior, Viewing By Appt Only.

Posted: 17-Feb-2019 Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

Kia Cerato Forte 1.6A SX $28,800 48,680 fyr 29-Sep-2011 1,591 cc - Sedan Available

Well Maintained And Clean Interior Unit. Original Paint Work. Low Fuel Consumption! Low Maintenance! Smooth And Reliable Engine.

Posted- 16-Feb-2019  Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia cersto, Kia, Cerato, cerato, Used Kia

Kia Cerato Forte 1.6A SX $25,800 £B,B8D fyr 27-Apr-2011 1,591 cc - Sedan Avallable

Full Option SX Sports Model, CA&C Service And Maintained For Total Peace Of Mind. 100% Original Condition. Up To 90% Loan & In House Financing &
Trade In Available. Any Enquries And Test Drive Welcome...,

Posted: 15-Feb-2019 Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Ceralo, kia cerato, Kia, Cerato, cerato, Used Kia

https://www.sgcarmart.com/used_cars/listing.php?RGD=2011&MOD=KIA%20CERATO&RPG=20&VEH=0&AVL=2 1/2



2/22/2019° Used KIA CERATO Car & Used Cars & Vehicles Singapore - sgCarMart ) v

=

Kia Cerato Forte 1.6A SX $26,000 $9,120 fyr 13-Apr-2011 1,591 cc - Sedan hﬁil&&le
Full Service Record At Cycle And Carriage, Front And Rear I-road V9 Cameras, Tyres Changed In Sep 2018, Servicing Done In Sep 2018, Well ' '“Q- Y ' '
a Maintain, High Loan And Trade In Avallable! Call Now! Viewing B... L. &
360 VR Cars \

Posted: 20-Jan-201%  Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

Kia Cerato Forte 1.6A SX $23,300 $7,970 Jyr 17-Mar-2011 1,591 cc 115,000 km Sedan Available

New Arrivall Beautiful Sporty White Among Its Class. Very Well Taken Care By Owner And Service Regularly Without Fail, Accident Free, No Repairs
Needed. Stylish, Sporty, Comfort And Spacious To Fit Yo...

Posted: 16-Jan-2019  Tags: 2011 Kia Cerato, 2011 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

Save this search criteria, to get emall alerts whenever a match is found.

Ak Model Price Depreciation i Dt Eng Cap Mileage Veh Type

For old advertisements, view Expired ads 20 v results/page

Home | New Cars | Used Cars | Sell My Car = Directory | Products @ Insurance | Article | Forum |Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsublishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports
cars or stationwagans, SUV, MPV, hatchback, to COE cars & OPC cars, You can also buy from & car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & car
insurance. Find buy used KIA CERATO, KIA CERATO Singapare, used KIA CERATO Singzpore, used KIA CERATO, used vehicles Singapore or even buy used KI1A CERATO Singapore. We have new
car dealers comprising parallel importers, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and riew tar promotions. Visit our partner sites for
job aperings for Singapore jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

All prices and other Infarmation displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given
that this information is accurate, complete or current. sgCarMart.com does not assume any responsibility for erors or omissions or warrant the accuracy of this information.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved.

Compare

https://www.sgcarmart.com/used_cars/listing.php?RGD=2011&M OD=KIA%20CERATO&RPG=20&VEH=0&AVL=2 212



*"MSR119022192 / SMRT Automotive Services Pte Ltd - Woodlands
ENTRY DATE & TIME: 18/02/2019 11:58
SUBMITTED BY: Tey Chor Keng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

18/02/2019 11:58

16/02/2019 11:30

NO 1 ENTERPRISE RD CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

SLU3644U

CHUA GEK KEOW
S6923532H

NOEMAIL

(LOCAL) +65-97242225
OTHERS-97242225

KIA
CERATO FORTE-1.6 SX (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

5700016

LEE PEI SAN

S9333795F

14/09/1993

INDOOR

27/05/2014

4 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-97242225

NOEMAIL

Page 1 0of 10



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 632 JURONG WEST ST 65 #01-288

640632
NO
CHILDREN

COLLISION - OPENING DOOR OF VEHICLE

CLEAR
DRY

NO

2

NO

NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GBCE777M

COMMERCIAL VEHICLE
GUN AUNG SENG DAN
G3446409Q

MSIG INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2.
3.

This Form must be completed by the Policyholder and/or the Authorised Driver.

information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companies.

. An rting may be referred to i
. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of

the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

{a] My insurer, my workshop and the General Insurance Association of Singapore [“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims, (collectively the
“Purposes”|

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

[c) my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regu!at?:; laws or court orders.

(\,\Nf

Policyhd|der's Signature Sr:nature Reporting Centre Personnel’s Signature
Dalte & Time: [If ver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 3 of 10



Sketch Plan #2 Pg. 1

SKETCH PLAN
vy hgerie 5 JFRR S PSS Shiies: IR RSN W v ST S

T VehicleA= SLU3450 T T
Vehicle & = GpebF7M -~

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 1e-ca-30l ot abpud 11:3Cawa. 1 woe pork ab Mot Enbeyprise Rood Car  FParl .

I
At thot dme, L woe open tear Hakd hand e o dooi~ g dake iy own glafl
T ~ ~

oddenly T weard & fivd B0ng Frov e ey honind When I g down My cor ard 120072
| 2 S - -

ol VEWEIL B pevase awd coffided wa mar right hond Qe dvor | T wish 6 Yafe
: —~ .
ot  nobody ijuny -
o o 0]

DECLARATION
|/We deciare the foregoing particulars are true in every,

[

Poligyhaolder's Signature Dirivy Reporting Centre Personnel's Signature
Date\& Tige: (If Name:
Date & Time: NRIC/FIN No.:

Page 4 of 10



Services

CARZ AUTO SERVICES FTE LTD
UEN/ GST 201409457D ‘

61 WOODLANDS IND PARK E9 (E9 PREMILM)

#0d-04 Singapore 75747

Tel 65 6493 1924 Fax 65 6497 (928

VEHICLE REPAIR ESTIMATE

Insurance Company:

MSIG Insurance (Singapore) Pte Ltd

Address: 5 Maxwell Road Tower Block MND Complex #17-00 Singapore 069110

Telephone: 6827 7660 Fax: 6223 4190 Email:

Make/ Model : KIA CERATO FORTE Date: 19-02-19
Chassis No : KNAFW411MB5379781 Vehicle No: SLU 3644 U

Date/Time of Accident :

16-02-19 11:30

Materials Cost/ Spare Parts Cost

TO BE COMPLETED BY SERVICE ADVISOR

ITEMS PARTS DESCRIPTION QTY LIST PRICE § n:,:ili—r FINAL PRICE §
I REAR FENDER RH Repur > i E 110090 | 10% |s 990.81
2 REAR FENDER MUDFLAP RH NN X 1 $ 55.80 10% S 50.22
3 REAR FENDER INNER TRIMRH NN % i|s 27390 10% |s 246.51
! REAR RIM RH ‘ SLR 1 |s 69530 10% |$ 625.77
5 REAR WHEEL BEARING WITH HUBRH Dy /~ 1 $ 330.70 10% $ 297.63
6 REAR DOOR RH Bue 7~ 1 |s 92480 | 10% | § 832.32
T REAR DOOR WEATHERSTRIPRH ~ DEFE i< 1 |s 155.00 10% |8 139.50
8 REAR DOOR INNER TRIM BOARDRH NN X 7 1 % 622.40 10% $ 360.16
9 REAR DOOR GLASS OUTER MOULDING RH “EC / ' l $ 65.20 10% $ 38.68
10 REAR DOOR HINGE RH T ~ ? 2 |8 7060 10% [$ 63.54
11 REAR DOOR CHECK PIN RH L ¥ v 1 5 35.60 10% $ 32.04
12 REAR DOOR STICKER FRAMERH Nge¢ 1 2 |s 70.80 0% |s 63.72
13 REAR DOOR INNER HANDLE RH (_QA - q 1 4 40.60 10% $ 36.54
14 REAR DOOR INNER LOCKRH — Tq 1 ./ ? S 30090 | 10% |S 270.81
15 REAR DOOR INNER POWER WINDOW SWITCH RH 7 (¥ 1S 85900 10% |s 77.31
16 REAR DOOR INNER RUBBER SEAL RH DEF Ve 2 1 % 125.30 10% $ 112.77
17 REAR DOOR INNER TRIM BOARD MOULDING RH 4 A %7 1 |5 5050 10% |S 4545
18 REAR DOOR OUTER HANDLERH S\ » 1 $ 55.60 10% $ 50.04
19 REAR DOOR OUTER HANDLE COVER RH W ' 1 % 25.00 10% 5 2250
20 REAR DOOR WINDOW REGUALTOR ASSY RH  Sve X ? 1 % 445.00 10% $ 400.50
21 REAR DOOR WINDOW REGULATOR MOTOR RH s\JC )& T 1 S 380.00 10% (S 342.00
22 REAR SHOCK ABSORBER RH o e = 1 S 752.80 10% $ 677.52
23 FRONT DOOR RH ﬂgp-_..‘-r X 1 |3 75280 | 10% | 677.52
24 FRONT DOOR STICKER FRAME RH NEC - 2 5 70.80 10% % 63.72
25 FRONT DOOR INNER TRIM BOARD RH 7 1 $ 778.40 10% $ 700.56
26 FRONT DOOR GLASS OUTER MOULDING RH MMk K 6520 10% |s 58.68
27 FRONT DOOR WEATHERSTRIPRH | 7 ' 15500 100% |s 139.50
28 FRONT DOOR INNER LOCK RH L v % Tl 1 |s 22050 | 10% | 'S 198.45
29 FRONT DOOR INNER HANDLE RH l 2 1 $ 45.80 10% % 41.22
30 FRONT DOOR OUTER HANDLE RH / ? 1 $ 335.70 10% $ 202.13
[ SPECIALITEMS | PARTS DESCRIPTION [QTY | PRICE § ] [ FNaLPRICE S

Page 1of4




] REAR FENDER INNER TRIM CLIP MM X 0 [s 40.00 S 40.00
2 REAR TYRE RH NN e 1 |S 250.00 $ 250.00
3 REAR DOOR INNER TRIM CLIP non K< 10 |§ 40.00 $ 40.00
4 REAR DOOR WEATHERSTRIP CLIP  wWae ~ THE 40.00 S IS 4t
5 FRONT DOOR WEATHERSTRIP CLIP o X 10 |S 40.00 $ 40.00
6 SIDE SKIRT RH RH?.;., X 1 |3 450.00 $ 450.00
Total Special ltems Cost S 9,038.12
Labour Works/ Panel Beating Related Works
Job Scope Quotation
TO RENEW DAMAGED PARTS, REPLACED AND REALIGNED HYDRAULIC, ALIGNED ALL PARTS § b Op Abbse /
Spray Painting
Job Scope Quotation
TO RESPRAY AFFECTED AREAS S Gop 120p0.00 ré
[ 4
Others Cost (Accident Repair Related Expenses)
Job Scope Quotation
TO REMOVE & REFIX REAR WINDSCREEN $ 120.00 | X
IO TUFFCOAT AFFECTED AREA $ (09 23400 |~
TO REMOVE/ REFIT INTERIOR UPHOLSTERY $ & p 8000 / ;
TO REMOVE/ REPLACE REAR UNDERCARRIAGE s (20 250 |/
TO REMOVE/REFIT/ ADIUST BRAKE FOUR WHEELS $ 100,00 | %
TO REMOVE/REPLACE DOOR MECHANISM $ 6o 15400 |-
TO CONDUCT 4 WHEELS ALIGNMENT $ spdo |/
Total Others Cost 5 1.030.00
GRAND TOTAL $ 12,068.12
~

Total - £

L

e
~
\
v}

2\\Q
”WQ”' \];.c_ - (Lkk

21 [2[19

N
CARZ AUTOSERVICES PTE LTD

Person Incharge: Ms Cecilia Chong
Job Title: Operations Executive
Direct Contact: 65 9023 6692
Email: ceciliaf@carzauto.com.sg

LKK Auto Consultants hence nolify
.me Rt’fp:}'r'—:" of n—._? f awina:

® Third parly survey
» No illegal moi

» Supplementary

is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:
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MODERN AUTOMOTIVE SERVICES PTE LTD

E9 PREMIUM WOODLANDS
61 WOODLANDS INDUSTRIAL PARK E9 #01-23
SINGAPORE 757047

Tel : (65) 6368 1342
Fax : (65) 6368 3102
Hotline : (65) 8360 1313
Website : www.moderntyres.com.sg
Operation Hours : Mon - Sat (9am - 8pm)

Servicing - Repair - Tyre - Rim - Battery - Balancing & Alignment

Work Order: R000096
Registration: SLU3644U
Technician: SAM
Odometer: 141315
Date 21.2.19 15:30
Kia : Cerato/Forte : 2013- (YD)
Front : Left Front : Right
_ Actual BEFORE Specified Range " Actual BEFORE Specified Range
. =1°1§' -1°14’ -0°52' 0°08' | Camber | -1°12 -1°12" -0°52' 0°08'
L o 3°31'4°31" Caster [ ———— | — 3°31'4°31"
0°05' = -0°03' -0°03' 0°09' Toe -0°25' -0°16' | -0°03'0°09"
| 1 13°06' 14°06" SAl | _13°06' 14°06'
- 12°14' 14°14° Included Angle ) | 12°14' 14°14'
| Turning Angle Diff. _uj -
Front
~ Actual BEFORE Specified Range
Cross Camber -0°03' -0°03' _
Cross Caster ]
Cross SAl _ | __J
Total Toe -0°20° | -0°20'  -0°06'0°18'
Cross Turn Diff. | -
Rear : Left Rear : Right
_ Actual BEFORE Specified Range ~ Actual BEFORE Specified Range
-1°13'  1°14'  -2°00'-1°00" Camber ~ =3°00" = -2°30' -2°00' -1°00°
. -0°03' -0°03' 0°00' 0°27* Toe 0°26' 0°08' 0°00' 0°27'
Rear
Actual BEFORE Specified Range
Cross Camber _1faT 11T
Total Toe ~0°23"  0°06'  0°00'0°54"
Thrust Angle ~ -0°14' -0°06"

WinaAlign 14.1 B1482 International 2015.0.1 Hx421CN



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
wain |19 Feb 2019 J0Teb 2019 15$3,350.00 |5$3,350.00 o
Edit Ads Rot | Edit Estimates | | _View Rot i

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS |{I:reahed by insurer]

Insured: DELI HUB CATERING PTE LTD, Co. Reg. No.: 200414557H
Main .
Claimant: CHUA GEK KEOW, ID: S6923532H

16/02/2019 11:00 - :59
[94 Months and 29 Days From LTA Reg Date (Man Yr)]

29076927 (Comprehensive)

yenicle Red- | sLu3644U Date of Loss:

Claim Type: |TP / 585361 Policy/Cover

=" Note No.: Coverage: 01/04/2018 - 31/03/2019
Vehicle Reg.
No. GBC6777M :'g:'a'jr"’:r‘;),
(Insured): i
Excess:

Carz Auto Services Pte Ltd - Woodlands (HQ) NO 61, WOODLANDS INDUSTRIAL PARK E9, #04-04 ES PREMIUM SINGAPORE

Repairer: 757047, 757047 Woodlands - Tel:

Handling
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 22/03/2019]
Driver/Custo
dian GUN AUNG SENG DAN (), NRIC: G3446409Q, Tel: +6565150020 Email:
(Insured):
Adj Asg.

Remarks:

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

Liability down, TP want to use LKK as the SJE, Contact Person: Cecilia Chong / 6493 1924 / 9023 6692.

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/3/2019



Merimen e-Claims

Claim Documents

*SLU3644U (585361)

[GBC6777M]
TP

CHUA GEK KEOW
Feb 16 2019 11:00AM
[DELI HUB CATERING PTE LTD]
Carz Auto Services Pte Ltd - Woodlands

Upload Documents ' Upload Photos I Compose New Lﬂted

Page 1 of 2

View [View in Browser| V|

|Assessment Reports tperpage |||
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 ll 19/02/19 17:26 :::::l‘li:t?‘? l:::::?m, Claimant: DELI HUB CATERING PTE LTD © | LoadHTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/02/19 16:46 | Adjuster Immediate Advice € | Load HTM
Photos/Images 3perpage |vl| &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 (22/02/19 12:51 General View © | Loadrc
2 |22/02/19 12:51 General View © | LoadirG
3 122/02/19 12:51 | General View © | adirc |
4 [22/02/19 12:51 General View 0 | Loadirc | M
5 122/02/19 12:51 General View © | oadirc | M
6 |22/02/19 12:51 General View © | Lo |
7 122/02/1912:51 | General View O | Lairs | M
8 22/02/1912:51 | General View © | adirc | M
9 |22/02/19 12:51 General View O | oadirc | ¥
10 |22/02/19 12:51 General View © | loadirc | &
11 |22/02/19 12:51 | General View © | Loadirc
12 |22/02/19 12:51 General View © | Loadirc | [
13 |22/02/19 12:51 General View € | oadic | &
14 |22/02/19 12:51 General View € | Load rG
15 |22/02/19 12:51 | General View © | Loadirc | M
16 |22/02/19 12:51 General View © | LoadrG
17 |22/02/19 12:51 General View o Load PG |
18 |22/02/19 12:51 General View €© | oadirc | ¥
19 |22/02/19 12:51 General View o Load JPG
20 |26/02/19 10:16 | Photo After Spray © | Ladirc | &
21 |26/02/1910:16 | Photo After Spray © | Load rG
22 |26/02/19 10:16 | Photo After Spray © | Loadirc | M
23 |26/02/19 10:16 Photo After Spray © | Load G
|24 |15/03/19 10:17 Dismantled Parts o Load IPG
25 |15/03/19 10:17 | Dismantied Parts © | cadc | &
26 [15/03/19 10:17 | Dismantied Parts O | Loadirc | M
27 |15/03/19 10:17 Dismantied Parts © | Loadirc | M
28 |15/03/19 10:17 Dismantled Parts © | adirs | (4
29 |15/03/19 10:17 | Dismantled Parts © | oadirc | M
30 |15/03/19 10:17 Dismantled Parts o Load PG |
31 |15/03/19 10:17 Dismantled Parts € | Load PG
32 |15/03/1910:17 | Dismantled Parts Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/3/2019



Merimen e-Claims Page 2 of 2

|Assessment Reports |1perpage |v|| B4
|No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
_ o _ ]
33 [15/03/19 10:17 | Dismantled Parts €© | Load PG
34 [15/03/19 10:17 | Dismantled Parts © | loadic | &
35 [15/03/1910:17 | Dismantled Parts © | Ladirc | (4
36 [15/03/1910:17 | Dismantled Parts © | Load re
37 |15/03/19 10:17 Dismantled Parts © | Loadire
38 [15/03/19 10:17 Dismantled Parts © | Ladirc | 4
39 |15/03/19 10:17 Dismantled Parts © | ladirc | M
40 |15/03/19 10:17 | Dismantled Parts © | Ladirc | M
41 |15/03/19 10:17 Dismantled Parts © | wadirc | &4
42 |15/03/1910:17 | Dismantied Parts O | adirs | M
43 |15/03/1910:17 | Dismantlied Parts © | adirc | M4
44 | 15/03/19 10:17 | Dismantled Parts © | Ladrc | 4
45 |15/03/19 10:17  Dismantled Parts © | Ladirc | 4
46 |15/03/19 10:17 | Dismantled Parts © | LoadirG
‘a7 |15/03/19 10:17 Dismantied Parts © | Loadic | M
48 |15/03/19 10:17  Dismantled Parts ©  lLoadwc ||
Documentation 1 per page
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
|1 [19/02/1917:25 | Emall - PRI € | Load POF
|z |19/02/18 17:26  |SLU3644U GIA Rpt € | Load FOF
|3 |19/02/19 17:27 | Notice of PRI @ | Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print ||

| There are no document checklists configured.

|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to ather parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/3/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregnotessor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG19003177/JQD3E2
Date: 18/03/2019

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29076927
ST NGRS 5 URAAL Insured Vehicle No:  GBC6777M
Date of Loss: 16/02/2019 Nature of Claim: TP Claim No: 585361
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLU3644U
Make & Model: KIA CERATO FORTE, 1.6 SX (A) Engine No: G4FCAH305081
Reg. Date: 18/03/2011 (Man. Year: 2010) Chassis No: KNAFW411MB5379781
Colour: White Odometer: 141314 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS Repairer’s Adjuster's Difference  Diff %)
Parts 9,038.12 2,580.00 6,458.12 71.45
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,030.00 1,900.00 1,130.00 37.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 12,068.12 4,480.00 7,588.12 62.88

Approved Total (Overridden) (S$) 3,350.00
Nett Amount (S$) 12,068.12 3,350.00 8,718.12 72.24

INSPECTION
Date of Assignment: 20/02/2019

Date Inspected: 21/02/2019 Inspected At:

Estimated Period of Repair: 4.0 days

Carz Auto Services Pte Ltd - Woodlands
(HQ)

NO 61, WOODLANDS INDUSTRIAL
PARK E9, #04-04 E9 PREMIUM
SINGAPORE 757047

Singapore 757047

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

18/3/2019



Adjuster Report Page 2 of 5

Adjuster: ONG HWEE JIE Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2019



Adjuster Report Page 3 of §

REPAIR DETAILS

'Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Mar 2019)

|Parts: 143 KIA CERATO FORTE 1.6 SX (A) (Catalogue:Merimen Singapore 1.0)

iLabour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLU3644U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR FENDER RH Repair 1,100.90FL *FL
2 1 *REAR FENDER MUDFLAP RH Not Necessary 55.80FL *-FL
3 1 *REAR FENDER INNER TRIM RH Not Necessary 273.90FL *-FL
4 1 *REAR RIM RH Scratched 695.30FL *695.30FL
5 1 *REAR WHEEL BEARING WITH HUB RH Damaged 330.70FL *330.70FL
6 1 *REAR DOOR RH Buckled 924 80FL *924.80FL
7 1 *REAR DOOR WEATHERSTRIP RH Deformed 155.00FL *155.00FL
8 1 *REAR DOOR INNER TRIM BOARD RH Not Necessary 622.40FL *-FL
9 1 *REAR DOOR GLASS OUTER MOULDING RH Necessary 65.20FL  *65.20FL
10 2 *REAR DOOR HINGE RH Bent 7060FL *70.60FL
1 1 *REAR DOOR CHECK PIN RH Not Necessary 35.60FL *-FL
12 2 *REAR DOOR STICKER FRAME RH Necessary 70.80FL  *70.80FL
13 1 *REAR DOOR INNER HANDLE RH Cracked 40.60FL  *40.60FL
14 1 *REAR DOOR INNER LOCK RH Jammed 300.90FL *300.90FL
15 1 *REAR DOOR INNER POWER WINDOW SWITCH RH Serviceable 85.90FL *-FL
16 1 “REAR DOOR INNER RUBBER SEAL RH Deformed 125.30FL *125.30FL
17 1 *REAR DOOR INNER TRIM BOARD MOULDING RH Not Necessary 50.50FL “FL
18 1 *REAR DOOR OUTER HANDLE RH Serviceable 55.60 FL *FL
19 1 *REAR DOOR OUTER HANDLE COVER RH Not Necessary 25.00FL *FL
20 1 *“REAR DOOR WINDOW REGULATOR ASSY RH Serviceable 445.00FL *-FL
21 1 *REAR DOOR WINDOW REGULATOR MOTOR RH Serviceable 380.00FL *FL
22 1 *REAR SHOCK ABSORBER RH Not Necessary 752.80 FL *-FL
23 1 *FRONT DOOR RH Repair 752.80FL *-FL
24 2 *FRONT DOOR STICKER FRAME RH Necessary 70.80FL *70.80FL
25 1 *FRONT DOOR INNER TRIM BOARD RH Not Necessary 77840 FL *-FL
26 1 *FRONT DOOR GLASS OUTER MOULDING RH Not Necessary 65.20 FL *FL
27 1 *FRONT DOOR WEATHERSTRIP RH Not Necessary 155.00 FL *-FL
28 1 *FRONT DOOR INNER LOCK RH Not Necessary 220.50FL *-FL
29 1 *FRONT DOOR INNER HANDLE RH Not Necessary 45.80FL *-FL
30 1 *FRONT DOOR OUTER HANDLE RH Not Necessary 335.70FL *FL
31 10 *REAR FENDER INNER TRIM CLIP Not Necessary 40.00FS *-FS
32 1 *REAR TYRE RH Not Necessary 250.00FS *-FS
33 10 *REAR DOOR INNER TRIM CLIP Not Necessary 40.00FS *-FS
34 10 *REAR DOOR WEATHERSTRIP CLIP Necessary 40.00FS *15.00FS
35 10 *FRONT DOOR WEATHERSTRIP CLIP Not Necessary 40.00FS *FS
36 1 *SIDE SKIRT RH Repair 450.00FS *-FS

F=Franchise part. S=SpcNett L=ListitemDisc.
Sub Total (S§) 9,946.80  2,865.00

- List Item Discount on L Items 10.00/10.00% (S$) 908.68 285.00

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2019



Adjuster Report Page 4 of 5

No. Qty PartNo. Particulars Condition Repairer's Amount
Total Parts (S$) 9,038.12 2,580.00

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items

1 TO RENEW DAMAGED PARTS, REPLACED AND REALIGNED  New 800.00 600.00

HYDRAULIC, ALIGNED ALL PARTS
2 TO RESPRAY AFFECTED AREAS New 1,200.00 900.00
3 TO REMOVE & REFIX REAR WINDSCREEN New 120.00 0.00
4 TO TUFFCOAT AFFECTED AREA New 250.00 100.00
5 TO REMOVE / REFIT INTERIOR UPHOLSTERY New 80.00 60.00
5] TO REMOVE / REPLACE REAR UNDERCARRIAGE New 250.00 120.00
7 TO REMOVE / REFIT / ADJUST BRAKE FOUR WHEELS New 100.00 0.00
8 TO REMOVE / REPLACE DOOR MECHANISM New 150.00 60.00
9 TO CONDUCT 4 WHEELS ALIGNMENT New 80.00 60.00
Gross Labour Cost (S$) 3,030.00 1,900.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/3/2019



