“Wanee

| ccd/LPC 1900 NOY ; MTHBYY |mac

N |

4 frffr?

Sw:wm'.
Registered in Merimen;
Pre-assign / CCU ' FTE
e
) insured Vehicle No §ap Su30 4 Clum No. 1¥f1a ('! !"Tﬂ 24403
Mame of lnsored F“:ﬂ" B : T”}IM Policy No
Insue=d Tel No . Make / Model :
Excess Sec 11 :85 P noa 19 Flacs of Accidént :
Is driver the owner? { YES / @I} Wature of Accident
o~
IENO, Driver Name / Age O1 GIA REPORT: Y5& / NO ,mmmr;:s:m
Driver Tel Mo, ;x-n.-@:m; lnswed Lishility: — % Final? Yes/Nd
forrtybe — S——
INSRS! INSRS: INSRS: INSRS
WP ol Wsp -~ WSP: wsp
Tel: Tel: Tel: Tel
Lishility Linbility Lishility Liability
RMKS: RMEKS: RMES: RMKS
Date! Time )
S S OEE STAGE DATE /[ FIC
L% vl 4. | AT ST IV T T
VY LET a0 Ul ' IS N BAVD: T.TTJTT DALY ) Hmﬂ‘g‘lm’:mlh{r
e + voteROL ROt CLPYUA Man-Reserting b (Fisal)
M i . . Hotification lir (i non-pickup):
) = AL 4 HuE o . o0 eRv¥OPRo TP Call O
Lot CORTROL W GONRIsD  MItS W Afier call lir 10 OL
Lo " Sno00 TTOITRY . W0 Oy Documentation Cheek List: Handler Typlat
| oW % UsYT <\Dw OF Or. |Notficstion s (fmonpicken) ||
O\0 oo ocmie WORH . A fier call fir 3.0 _
W pavahyw  ASE, Autharisation Te Acs L 1 [T |
1 = Helones Viousher |
WML O Lec O OUABUTS] ROOWGANSIT i Repair Al = |
FRaasteo Renal lvosce L1 |
ok A + OTeMg W W s Towmg frvones i
oo o kI - LG MOLAYD  CaSwttion . LTA/GIA I
+ WPT uiws UL s oP ™ Gt UMY, [Miesical Bl H
¢ OBUNT SAPOET e Cloww cwem. FIR: |
MundateBeject Inermotion
LoD [ 1
N =gy hrmuu'_ﬂtuhh:mﬁxm- Ej
PRELIMINARY ADVICE Dae/Time O XA U Sent By: We I |Pest-Repuir Photos:
RO H =
FINALIZATION Dt/ Time Confirm with: P Confim by
Repaw Cost. D 55 LAGO.00 | F+ dun) Redocon: K+ % Emal [ Jean [
FINAL SETTLEMENT  Date/Time: Confirm with Emaill | call |
Fiial Liability % © (Agreed / Assessed) BOLA S/N No. - Wil HNO or B 28, Ass Lia -
Pecpair Cost: 5% =— Tataptrivle  CUAALA
Lt of Rental (LOR)Y 5§ — [ days) LFC ooyl sulL o
Lestie 0 Lge (LOLJ): 58 — is x days) _ 1 Ty TS Thtad CLMA

GIAVLTA Search

Loss of Income (LOL: |55 — 4] x dnys)
LML onby ] Lou anly Log+Loul | 1o+ Lol [Tick anly ane]
1 S

Medical T 1) Claim status. Normal/Rgjoy Privase Sestle
Dhisburssmen 58 - {eg Tow! lmlependent ) 2} Report Formars

Legal Con kg = 3) Survey foe b 495 . oo
 Total: S5 Glaba! Sam 55:

FINAL PAYMENT D=/ Time Canfirm with: Emaill | call___|

Payee 1 ss —  [Name 1 .

Payec2: (Strike iINA)  |SS = Mame 3 - i s
Payes 3 (Sirlke (TN A} |SS -— Nae 3. = L




ASS BEC BY

'Adﬁan

ASSIGNMENT

From: ~  Date

Estmated Cost. -
ODITPIWS I TRRESIOD RESIEVALINV (MY
To Inspect Vishicle Mo

al Workshop mis

of

Insurad

Policy No *

Clams No,

m—— —

Sum Ingure,

(Chanl's Record)
Make of Vah;

(Prit2y Condition) !
Remaik: The vah had commanced its NIS | VS
repair at the time of inspection.

Bal or Markat Value:
IDAC Accident Rport.
GIA | PR Seen: Gonsistent? : Yes of No
Esl Repairs e - _u;,, Riss
Lum Suim = T Ival: Yes ar No

Consislent? - Yes ar No

Yas o No

CA | REY | REP, | 24 HRS
Viahiche: IN JOUT
___ Persan Conlacted,

Veh Mo SéKfé?ﬁB Yr Regn '},.NG JM

Tgrﬂ-.@fhu el | Bus | Van i Lorry | Taxi | Prime Maver |

Truck | Trailer o

wae  Topta Wes s [49]
G [Lede. NG Insured ! Stdl NI NA
SoReading  (BA\\g . TRadio: Insured ] St/ MIf NA
Eng/o: R -
oo MROSAHYA%230423

Gen. Cond: air | Poor { Bumt

ml@mmm:mmmﬁ
Brake:  Inafdet | Jammad | Laakad [ Bumt or

Modi : il | STD ARim ar

TyeSize: F: fng‘GR':f— ] ﬁ:v_
NG 77/ T2

85/ DUN 1 EXNOVA [0Y) FS [ LIZA | WIC [ OHTSU I PIR f SUMI /

TOYO 1 YOKO or

Front Rear .

P _____'DC _own  REAL Q f; . mm

LiBa Gr— oy WAL

DOA _ por 2I[oaf9.

Sunay held at Keng o

Dﬁﬂfﬂm;ﬁwzrﬁnarl&FMBIUﬁlﬂmﬂunu

r-——...—-——.--—n--.. ——n

M LI | Chassis frame | Body Structurs affected dus tr.l f,:l:HI_'.I::ln

Date / Th‘ne
me =%

LOF E‘ﬁ}’lr 30[046[1(

e k19G0.- 01.'_‘:

(Beotd 5y FSIE depreaisdony.

A mmaw gy w—— — e ——

»

Survey Fes; Dale:
Sasic & Add
SR8 8l

1araL




Kang Car Repairers Pte Ltd

I koo Fukin Avg b 00206 Agobs o) ekl Bukit Singaporg 4] 7RES
TEL: #747 This FAX: AT48 5071 Bl kangcaridsingnel. com sg
GIST 200 3200 %

M/S:  LONPAC INSURANCE BHD
100 BEACH ROAD Estimate No:  ESTI900052
£19-00 SHAW TOWERS Date: 19 Feb 2019
SINGAPORE 189702
TEL: 62507388 FAX: 62962706 Veh Reg No:  SGKS676B
ATTN: Motor Claim Department | Motor Claim Make'Model: TOYOTA VIOS | SE A
Chasis No: MROFIHY4204200423
Claim Type: Third Party Vie Reg. Date: 1 7/082006
Accident Date;  04/02/2019 Your Ref No:  SGP5630G
TP Veh Reg No: SGP3630G
Estimate Repair Cost to Vehicle No :SGRKS676B
Quantity Deseription List Price Amount
' SS s§
List Price
1 IPC  REAR FENDER LH Lucids 804.80 v
2 IPC  REAR FENDER TRIMLH & =~ 155,504
3 IPC  REAR FENDER MUDFLAP LH 77 = 4840 ©
4 IPC REAR WINDSCREEN MOULDING Af% 78.80
5 IPC  REAR PANEL Pabec 571.80 B
f IPC  REAR PANEL TRIM s = 200,70 +
7 IPC  TAILLAMPLH &4 35720 ~
8 IPC  TAIL LAMP PANEL LH #« 110.80 %~
9 IPC BOOT LID RUBBER ) 2146 [0 186.80 #
10 IPC  BOOT LID LOGO 50.80 +
I IPC  BOOTLID "1.5" EMBLEM (GE~. 57 36.60 &
12 IPC  BOOT LID "E" EMBLEM At o 36.60 »
13 IPC  BOOT LID "VIOS" EMBLEM 38.50 &
14 IPC  BOOT LID *VVTI" EMBLEM 48.80 4
15 IPC  REAR BUMPER Te‘—d 398.50 < _
16 2PCS  REAR BUMPER BRACKET aieis 13480
17 IPC  REAR BUMPER REFLECTOR - LH »~4¢ e, 97.60
3.357.00
Less 25% 83925 2517.17
Special Net
I8 ISET  REAR FENDER TRIM CLIPS LH 2 48.00°°
19 ISET REAR FENDER TRIM CLIPS RH 48.00°
20 IPC  REAR WINDSCREEN SEAL ¢ 120 6860 4.
2] IPC  REAR WINDSCREEN SEALANT 60.00
2 ISET  REAR PANEL TRIM CLIPS A son 40.00 <
23 ISET REAR BUMPER CLIPS e 4000 57
296.00 206,00
Labour
24 | TO CHECK WIRING 50,00 27



¢ Kang Car Repairers Pte Ltd

| ki Baakin Ave &, 20206 Autobay i Kaki Bukis Singapine 4 7RIS
TEL. #4747 7634 FAX, AT4% 3071 Emall kangcordrsingnet com sg
GST 201 3M200N

M/S:  LONPAC INSURANCE BHD

100 BEACH ROAD Estimate No:  EST1900052
#1900 SHAW TOWERS Date: 19 Feb 2019
SINGAPORE 189702
TEL: 62507388 FAX: 62962706 Veh Reg No: SGKS676B
ATTN: Motor Claim Departimem | Motor Claim Make/Model:  TOYOTA VIOS | 5E A
Chasis No: MROS3IHY 4204200423
Claim Type: Third Party Reg. Date: 1 T/082006
Accident Date:  04/0272019 Your Ref No:  SGP3630G

TP Veh Reg No: SGP5630G
Estimate Repair Cost to Vehicle No :SGKS67T6B

Quantity  Description List Price  Amount
ss 58
25 | TO REMOVE AND REFIT REAR WINDSCREEN 120,00 <
26 | TO REMOVE AND REFIT SEAT CUSHION IE,U-»BU 59.
27 I TO REMOVE AND REFIT PETROL TANK ] r‘; 2 ) Hﬂ.ﬂﬂ*"'_'
28 | TO SPRAY UNDERSEAL o006 = -
29 | (REAR) TO SPRAY PAINTING .60 609
30 | TO REMOVE AND REPLACE THE DAMAGED PARTS, I/.}B-ﬂ.‘ﬂil /o0
KNOCK OUT ACCIDENT DENTED PORTIONS. AND FOR
CUTTING/'WELDING WORKS.
273000 2.750.00
Total $$ 5,563.77
Add GST @ 7% 380,46
Total Amount Payvable 5% 5.953.23
TOTAL: SINGAPORE DOLLAR FIVE THOUSAND NINE HUNDRED FIFTY THREE AND CENTS
TWENTY THREE ONLY
This is only an estimate based on our preliminary inspection and does not cover additional parts. labour time
which may be required after work has begun.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Cwner [D: I799F

Vehicle No SGH54TEB
Vehicle ta be Exported Yes

Intended Deregistration Date 41 Feb 2019
Vehicle Make: TOYCTA

Vehicle Model YIOS 1L.5EA
Primary Colour: Black
Manufacturing Year 2008

Engine Mo INZX 45646249
Chassis No MROS3IHYA204200423
Manimum Power Qutput 80.0 kW (107 bhp)
Dpen Market Value $12.34700
Original Registration Date 17 Aug 2004

First Registration Date 17 Aug 20046
Transfer Count: 1

Actual ARF Paid $13,562.00

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date

PARF Rebats Amount 50.00

COE Expiry Date 30 Jun 2024

COE Category A - Car (15600cc & below)
CCE Perlod(Years): 10

POQP Paid; $46,454 00

COE Rebate Amount: $34.182.00

Total Rebate Amount $34.182 00

The infermation contained herein is correct as at 21 Feb 2019

OK



Nivitha (LKK Autn!

From: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, 19 February 2019 5:34 PM

To: assignments

Subject: FW: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK5676B; ACCT INVLG SGK5676B

& 5GP5630G ON 04.02.2019 [External Confidential

110 4am@) 20l> 111

From: GERALD POH WEE BIN <geraldpoh@lonpac.com> vl

Sent: Tuesday, 19 February, 2019 3:58 PM

To: Admin A <admin-a@lkkauto.com> S'NMH'\

Ce: MT_Claim_5G <mt_claim@lonpac.com>

Subject: FW: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK5676B; ACCT INVLG SGK5676B & SGP5630G ON
04.02.2019 [External Confidential]

Lonpac External - Confidential
Our Ref : 18/19/19/VP05/021403

Dear Catherine,

Kindly proceed accordingly and assess liabllity before proceeding with the
Direct Settlement as our insured is also claiming against the third party.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all £%8%% ) lonpac.com.sg

Lonpac External - Confidential data is for use by authonsed external parties only.

From: kangcar@singnet.com.sg [mallto:kangcar@singnet.com.sq)

Sent: Tuesday, 19 February, 2019 3:40 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Kang Car (yahoo)

Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK5676B; ACCT INVLG SGK5676B & SGP5630G ON
04.02.2019 [External Confidential]

WITHOUT PREJUDICE
Dear Gerald,

Please appoint Adrian Ling to conduct the pre-repair inspection on our client's vehicle.

1



Thank you & Regards,

Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636
Fax: 6748 5071

On Tue Feb 19 2019 14:35:53 GMT+0800 (Malay Peninsula Standard Time) GERALD POH
WEE BIN <geraldpoh(@lonpac.com> wrote:

Original Message -
Lonpac External - Confidential
WITHOUT PREJUDICE

—

Our Ref : 18/19/19/VP0/021403
Dear Sharon,

Please see attached and revert.

Best Regards

Gerald Poh

Senlor Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

Lonpac External - Confidential dala is for use by authorised external parties only.

From:

kangcar@singnet.com.sg [mailto:kangcar@singnet.com.sq]

Sent: Tuesday, 19 February, 2019 2:26 PM

To: MT_Claim_SG

Cc: Kang Car (yahoo); MT_Claim_5G

Subject: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGKS5676B; ACCT INVLG SGK5676B &
SGP5630G ON 04.02.2019

WITHOUT PREJUDICE
Dear Sirs,

Our client's motor vehicle no: SGK5676B which was damaged as a result of the above
accident, is now lying at our premises/workshop, waiting for repairs to be carried out.

As you are the insurers of motor vehicle SGP5630G, we hereby give you NOTICE TO
INSPECT OUR CLIENT'S DAMAGED MOTOR VEHICLE at our premises/workshop. If
your representative/surveyor does not inspect our client’s damaged motor vehicle within the
next two{2) days, we shall proceed to repair our client's damaged motor vehicle without any
further notice and our client will thereafter look to you/your insured for the repair costs. This
is without prejudice to our client's claim for damages, loss of use and incidental loss.



We enclose herewith our client's GIA report and estimate cost of repair for your reference.

Please let us have your list of your panel surveyors for our consideration.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071



Mei Kwan (LKKAuto) e —

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 20 February, 2019 3:06 PM

To: Mei Kwan (LEKAuUtD)

Ce: MT_Claim_SG

Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK56768B; ACCT INVLG SGK5676B
& SGPSE30G ON 04.02.2019 [External Canfidential]

Attachments: 20022019145959 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Lonpac External - Confidential
Dear Mei Kwan,
Attached copy of insured’s report for your attention,

Please arrange for the case handler to view liability before
proceeding with Direct Settlement as photos taken at the
scene of accident shows that the third party vehicle was
on 2 lanes,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tgl:_i_ﬁﬁ] 6250 7388 Ext.255 | Fax: (65) 6296 2706

=

The all ¢ ™% lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Mei Kwan (LKKAuto) [mallto:Melkwan@{kkauto,com]

Sent: Wednesday, 20 February, 2019 2:54 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; CS A Team; Vic (LKKAuto)

Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK5676B; ACCT INVLG SGK5676B B SGP5630G ON
04.02.2019 [External Confidential]

Your ref: 18/19/19/VP05/021403
LKK ref: CC4/LPC19003169/ha3

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



Dear Catherine,

Kindly proceed accordingly and assess liability before proceeding with the
Direct Settlement as our insured is also claiming against the third party.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tgl: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

4

The all { % | lonpac.com.sg

Lonpac External - Confidential data Is for use by authorised external parties only

From: kangcar@singnet.com.sg [mallto:kangcar@singnet.com.sq]
Sent: Tuesday, 19 February, 2019 3:40 PM
To: GERALD POH WEE BIN

Cc: MT_Claim_5SG; Kang Car (yahoo)
Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK5676B; ACCT INVLG SGK5676B & SGP5630G ON
04.02.2019 [External Confidential]

WITHOUT PREJUDICE
Dear Gerald,

Please appoint Adrian Ling to conduct the pre-repair inspection on our client'’s vehicle.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Lid
Tel: 6747 7636

“ax: 6748 5071

On Tue Feb 19 2019 14:35:53 GMT+0800 (Malay Peninsula Standard Time) GERALD POH
WEE BIN <geraldpoh@lonpac.com> wrote:

———— Original Message
Lonpac External - Confidential
WITHOUT PREIUDICE

Our Ref : 18/19/19/VP0/021403
Dear Sharon,

Please see attached and revert,



Vic SLI{I{Autu! —

From: Vie (LKKAuto)

Sent: Friday, 5 April, 2019 9:18 AM

To: GERALD POH WEE BIN

Cc MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: RE: NOTICETO INSPECT OUR CLIENT'S VEHICLE SGK56768; ACCT INVLG SGK56768

& SGP5630G ON 04.02.2019 LKK REF CC4/LPC19003169/Aha3 LPC REF
18/19/19/VP05/021403 [External Confidential]

Dear Gerald,
We refer to your below email and the contents were noted.
We will now close the matter in our end for report submission.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: yvicalpeh@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

'[“l{'!{ SR Gave the Earth Print only when mecessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be 8 violation of law, If you believe that you received this e-mall in error, please do nol
read this e-mail or any attached ilems. Please delete the e-mail and all attachments, including any coples thereof, and inform the
gender that you have deleted the e-mail. all attachments and any copies thereal Thank you

From: GERALD POH WEE BIN [maltlu:geraIdpoh@lunpac.:oml

sent: Friday, 5 April, 2019 8:50 AM

To: Vic (LKKAuto)

Cc: MT_Claim_SG

subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK56768; ACCT INVLG SGK56768 & SGP5630G ON
04.02.2019 LKK REF CC#.-"LPEIEQUHEEMMH LPC REF 15;15;19Nm5£uz1403 [External Confidential]

Lonpac External - Confidential
Dear Vic,

we shall reject the claim at our end.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555



M

From: GERALD POH WEE BIN cgeraldpoh@lunpac.:um}

Sent: Friday, 5 April, 2019 8:50 AM

To: Vic (LKKAULD)

[of < MT _Claim_SG

Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK56768; ACCT INVLG SGKS6768

& SGP5630G ON 04.02 2019 LKK REF CC#ILPEIBDDZIEQ.&M! LPC REF
13!19!19NPD5!'{]214G3 [External Confidential]

Lonpac External - Confidential

Dear Vic,

we shall reject the claim at our end.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: 65) 6296 2706

The all | #ew | lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

_________-———'_'_'_______—_,_.____ —

From: Vic (LKKAuto) [nﬂlﬂu:vlca!peh@lkhaum.mm]
sent: Thursday, 4 April, 2019 6:05 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)
Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK56768; ACCT INVLG SGK56768 & 5GP5630G ON
04.02.2019 [External Confidential] LKK REF (CC4/LPC19003169/Aha3 LPC REF 18/ 19/19/VP05/021403

e ———

Your Ref: 13;19;19}umfu114u3
LKK REF: CC4/LPC19003 169/Aha3

Dear Gerald,

We refer further to our below email,
Enclosed revert of vehicle: SGK 56768
Date of survey: 21.02.2019

We have nol authorized repairs.
Enclosed for your perusal:

Estimated cost of repair
- Preliminary advice



- Photographs of TP vehicle in its damaged condition
Kindly also advise if we reject TP claim and/or for your further instruction.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial park, Ubi Avenue 1, #02-35 | S4080a3)

| P 7
THIL S5 Sove tkﬁrﬂ-%ﬁm&mnﬂmf-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by &n
unintended recipient is prohibited, and may be a violation of law. If you believe that you recaived this e-mail in error, please do not
read this e-mail or any attached fems. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereal. Thank you.

From: Vic (LKKAuto)

sent: Friday, 8 March, 2019 10:45 AM

To: GERALD POH WEE BIN

Cc: "MT_Claim_SG'; Admin A; Vic (LKKAuto)

Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK56768; ACCT INVLG SGKS676B & SGP5630G ON
04.02.2019 [External Confidential] LKK REF CC4/LPC18003169/Aha3

Dear Gerald,
We refer to your below email.

Based on all available information and evidence provided, we are of the view that our Insured Driver’s version is more
probable.

The scene photos as provided by the Insured Driver shows that the TP vehicle was in between lane which suggest that
1P vehicle was not travelling along the middle as reported by its driver,

We were also informed by TP repairer that they do not have any evidence available.
in view of the above, we opine that our Insured Driver may not be liable of this accident, uniess proven otherwise.

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | emall: vicalpehi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

‘{‘KH S=YT Sove the Eorthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
raad this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereol. Thank you.

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 20 February, 2019 2:54 PM

To: 'GERALD POH WEE BIN'

Cc: 'MT _Claim_5G'; Admin A; CS A Team; Vic (LKKAuto)

Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGKS6768; ACCT INVLG SGK56768B & SGP5630G ON
04.02.2019 [External Confidential]

Your ref: 18/19/19/VP05/021403
LKK ref: CC4/LPC19003169/ha3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.
Our case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regands,

Mel Kwan | Admin

LKK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 674 14108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Admin-D (LKKAuto)
Sent: Wednesday, 20 February, 2019 11:06 AM
To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGK5676B: ACCT INVLG SGKS676B & SGP5630G ON

04.02.2019 [External Confidential]
Dear Sir/Mdm,

Thank you for the assignment.



’ VV LKK Auto Consultants Pte Ltd

;_’; ; — i — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
/A- TEL 6256 3561 FAX: 6256 4315
Reg MNo: 189607188R GST Reg No. 19-9607198-R
Afflliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC19003168/Ahadqg2
#17.04107 THE CONCOURSESINGAPORE 199665 Dol 10042019 MI“M”'MI"N""
Code: LPC2
o F Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGP 5630G Veh. Inspected SGK 56768
Policy No. Z18VP05021352 Coverage ($) 0.00
Claim No. 18/18119/VPO5/021403 Excess (%) 0.00
Assign From  GERALD Assign Date 18/02/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTAVIOS c.c 1487
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MROS53HY4204200423 Colour BLACK
Odometer 182110 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/80 R14 GOODYEAR B mm
L/H Front Tyre |185/60 R14 GOODYEAR 6 mm
R/H Rear Tyre |185/60 R14 GOODYEAR B mm
L/H Rear Tyre |[185/60R14 GOODYEAR 6 mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 04/02/2019 Inspection Date 21/02/2019
Survey held at KANG CAR REPAIRERS PTELTD
NO.1 KAKI BUKIT AVE 8
#02-06 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 7 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 3581 FAX: 6256 4315

Reg. No: 189807198R GST Reg. No 19-0607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGK 56768
aty Description of Parts Condition m“‘h':'p“gu M%"‘“"
REPLACEMENT OF PARTS
1|REAR FENDER LH BUCKLED B804 80 B04 BO
1|REAR FENDER TRIM LH NOT NECESSARY 155.50
1|REAR FENDER MUDFLAFP LH NOT NECESSARY 48.40
1|REAR WINDSCREEN MOULDING NECESSARY TB.BD 7B.BOD
1|REAR PAMNEL DENTED 571.80 571.80
1|REAR PANEL TRIM NOT NECESSARY 200.70 .
1|TAIL LAMP LH cuT 357.20 357.20
1| TAIL LAMP PANEL LH TO REPAIR SEE 110.80
LABOUR
1|BOOT LID RUBBER NOT NECESSARY 186.80
1|BOCT LID LOGO NOT NECESSARY 50.80
1|BOOTLID 1.5 EMBLEM NOT MECESSARY 3680
1|BOOTLID 'E' EMBLEM NOT NECESSARY 36.60
1|BOOTLID 'VIOS EMBLEM NOT NECESSARY 38.50
1|BOOTLID "WWTI' EMBLEM NOT NECESSARY 48 .80
1|REAR BUMPER DEFORMED 388.50 3588 .50
2|REAR BUMPER BRACKET N/S NECESSARY 134.80 35.00
1|REAR BUMPER REFLECTOR -LH NOT MECESSARY 8780
LESS 26% DISCOUNT -B38.25 -561.53
2517.75 1,684 57
SPECIAL NETT ITEMS
1|SET REAR FENDER TRIM CLIPS LH (SN) NOT NECESSARY 48.00
1|SET REAR FENDER TRIM CLIFS RH (SN) NOT NECESSARY 48.00
1{REAR WINDSCREEN SEAL (SN) NECESSARY 60.00 40.00
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 60.00 40.00
1|SET REAR PANEL TRIM CLIPS (SN) NOT NECESSARY 40.00
1|SET REAR BUMPER CLIPS (SN) NECESSARY 40.00 30.00
298 00 110.00
LABOUR
TO CHECK WIRING. 50.00 30.00

Report Ref No. CC4/LPC19003168/Aha3q2




’ L’ V LKK Auto Consultants Pte Ltd

Bl 4B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
o"#_. TEL 6256 3561 FAX 6256 4315
Reg Mo 18860T71898R GST Reg No 18-960715958-R Paga No. 20l 2
' e Estimate By | Our Adjusted
Qty Description of Parts Condition | EStma ?3}1 *"I',’_.l}
TO REMOVE AND REFIT REAR WINDSCREEN 120.00 120,00
TO REMOVE AND REFIT SEAT CUSHION 100.00 50.00
TO REMOVE AND REFIT PETROL TANK 80.00 80.00
TD SPRAY UNDERSEAL 100.00 50.00
(REAR) TO SPRAY PAINTING 1,000.00 800.00
TO REMOVE AND REPLACE THE DAMAGED 1,300.00 1,000.00
PARTS. KNOCK OUT ACCIDENT DENTED PORTIONS AND
FOR CUTTING/WELDING WORKS INCLUSIVE OF THE
REPAIR OF TAIL LAMP PANEL LH .
2,750.00 1,830.00
GRAND TOTAL 5,563.75 3,724.57
RECOMMENDED COST OF LUMP SUM REPAIRS ' 2,950.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC12003168/Aha3q2

KR

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-AM MATAI
Licensed Appraiser

DIBCLAIMER OF LIABILITY TO THIRD PARTIES - This Report i made solely for the use snd beneld of tha Clleni named on ihe front pags of this Repar.




