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LKK Auto Consultants Pte Ltd

A1 Uts A Y 80128 Bayg U rdustnel Bere Seces=e 433510

FEL G258 Y58 FAN RISR 4018
g Mo 1SEUTISER GST Rag No 155807500

mhmmmwhm

64 CECIL STREET
205-02 108 SUILDING SINGAPORE D45711

INDHA INTERNATIONAL INSURANCE PL

At CSNNTNIIHEGMY

Cate o8-0r-201T

Code U2

LU

Policy Particulars :- THIRD PARTY CLAIM

Insured Voh.,  SHB 43218 Voh. Inspectod FBJ BS5TH
Policy No Coverage (§) 010G
Claim Mo, Excess [§) b Bo
Assign From  MERIMEN (GABRIEL WEE|  |Assign Date ORD7Z0TT
Vehicle Particulars & Condition
Make & Model ce 0
Engine No. HIDDEN Yoar of Reg.
Chassis No., Colour
Odomater Steering
Brakes Modification
General
Conditians of Tyres
Sire fAake Balnnce
R/H Front Tyre mim
L'H Front Tyre e
R/H Rear Tyre —_—
L/H Rear Tyre P
Description of Damages
Goneral Information
Accident Date 25082017 [inspaction Date 1980772017
Survey held at  DIFT WHEEL MOTOR TRADING

BLK 2004 #0100
TAMPINES 5T @3

SNGAPDRE 528838

Remarks

AJTHE INSPECTICN WAS CONDUTTED ON A“WITHOUT PREJUDICE” BASIS

BUN ACCORDANCE TO YOUR INSTRUCTIONS 'WE HAVE NOT AUTHORISED REPAIRS




Page 2 0f 3

Adjuster Report

REPAIR DETAILS

Reference

|Part Source: (Last Synchronised: 26 Jun 2018)

Parts: KTM 200 DUKE 200ct (Model not svailabie in dalabase)
Labour: Repairers [Price-denominaled Standard List)

Print Code: (Unsubmitied, no prni-code for FBIB951B)
Validity: These estimales are valid only if they contain the print code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the las! estimate page
Further Info; hmﬂnnumrﬂmwntmwihmmt: i

Recommended Parts
MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 "HANDLE BAR-DRANGE Bent 269 00F 268 00 FL
" "HANDLE BAR SUPPORT (SET) Bent 125.00F *12500FL
3 ‘GRIP SET KTM Cut 58.00F *56 00 FL
4 1 ‘SET MIRROR Cut 125.00F 12500 FL
5 1 *BRAKE PUMP COVER (KTM) Cut 88 00 F 98 00 FL
a 1 ‘BRAKE LEVER Cut 4500F *45.00 FL
7 1 *SET BALANCER Broken B8.00F "84.00 FL
B 1 *FOOTREST BRAKE FRONT (L) Sroken 7TA00F “T300FL
g 1 *FOOTREST FRONT (L) Missing 2500F "2500FL
0 1 *“GEAR SHORTER Bant 72.00F *T200FL
" o1 “CRASH BAR (ORANGE) Bant 419 00F “418 00 FL
12 1 *FOOTREST BRACKET/FRONT (R} Broken T100F *T300FL
1o *FOOTREST FRONT (R) Missing 25 00F 2500 FL
4 1 *BRAKE PEDAL Cut T2 00F “T200FL
15 1 *AKRAPOVIC EXHAUST Cut 230300F  *1,503.00FL
o1 *EXHAUST GUARD (R2G) Cut §38 00 F *§38.00 FL
T A *SET DECAL Cut 234 00F *234 0OFL
m *REAR GRIP (R} Cut 24.00F 24 00FL
g 1 “NO PLATE (FRONT) Cut 1500F *1500 FL
20 1 ‘MASK (R) Cut 54 0OF *54. 00 FL
FA *HEAD LAMP Scraiched 181.00F *181.00FL
2 1 “WIND SCREEN Cut 86.00F 88 00 FL
3 4 "MASK PIN Mizsing 2000F *20.00FL
24 1 *FRONT FENDER Ccut T900F *T9.00FL
% 1 *FOOTREST BRAKE/REAR (R) Bon BI00F *B3.00FL
2 1 *METER HOLDER Cut 18.00F *18.00 FL
27 1 *“TANK COVER (TOP) cut 155 00F “155.00FL
FoFimrcrume past L= LatimeDine
Sub Total (S$) 5,695.00 4,895.00
- List item Discount on L Items 0.00/10.00% (S$) 0.00 480 50
Total Parts (S$) 5,695.00 4,405.50
Report was unsubmitted during this pant-out |
hitps:/singapore. merimen. convelaims/index.cfm?fusecbox=MTRadjuster& fuseaction=gen_... 29/6/2018
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Mariman e-Claims

Br242018
Print Received Message

This mall is associated with :

‘FBJBA51B (MCT17060930)
[SHB43215]
TP
MOHD SUFYAN BIN MOHD AMIN
Jun 25 2017 12:00AM
[COMFORT TRANSPORTATION PTE LTD)
Dirt Wheel Motor Trading

From India International Insurance Pte Ltd (HQ) (Il_SG). sent on 26/07/2019 15:04 PM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$4815.50) - FBJ8951B - Claim Handler: Zuhaidah Bte Samsuri

Approved:4815.50.

hittps://singapore mermen.com/claimsfindex. cimHusebox=SVCmalldfussaction=dsp_PrintACFID=5800381TACFTOKEN=acffbal1e6abcB-BF0Y ..

i



' Cecilia Chong (LKK Auto)

From: mike goh <blueman09mike@hotmail.com:

Sent: Wednesday, 22 January 2020 4:58 PM

To: Cecilia Chong (LKK Auto)

Subject: Re: LoD for FBJ 8951 B

Attachments: FBJ 8951 B DV.pdf FBJ 8951 B LoD.pdf: FBJ 8951 B SF.pdf; FBJ 8951 B CoR.pdf; FBJ

B951B LoA.pdf, LoA.pdf; Towing invoice for FBJ 8951 B.pdf

Without Prejudice

Hi Cecilia

| had send all the doc. (HARDCOPY) to India International Insurance on 25/6/2018
But i hava a soft copy of these doc.

| had attached

You have a look

Hope these soft copy can work.

Thank you

MIKE
DIRTWHEEL

BR

From: Cecilia Chong (LKK Auto) <CeciliaChong @lkkauto.com>

Sent: Monday, January 13, 2020 6:18 PM

To: blueman09mike @hotmail.com <blueman09mike@hotmail.com>
Subject: RE: LoD for FBJ 8951 B

WITHOUT PREJUDICE

Dear Mike,

We have yet to receive the original DV and other documents.

Kindly mail out ALL ORIGINAL documents to us (LKK) for submission.
Thanks

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred from this
negotistion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.
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. Ashley Chong (LKK Auto)

Faom: Motor Claim - I « matorclam@il com sg»

Sent: Thursday, & July, 2017 12:23 PM

To: ris@hoh com sg; asngnments@®lidautocom

Cc Zuhaicdah Samsun

Subject: RE MOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS PURSUANT TO PARAGRAPH 62 OF PRE-ACTION PROTOCOL FOR
NIMA CASES

Dear Sir - Mdm,

Flease conouct a survey on TP vetugie 1847075 and Ig1 us have your repor urgently
This ciaim wil be handied by '«
"Hmdly uptnas ey sorvey reoes! small i manmen

Thams You

Best Regards,

Gabriel Wee

Motor Cimirms Dept

Inidia Intermational Insurance Ple Lid
64 Cecll Strest #04/205 108 Building
Singapore (4971 5

Te £1476100, Eat-048, Fax | £2244174

@ ma . Galioaiiil com. g5

From: insi@hoh com sg [mailtoiris@hoh.com sg|

Sent: Thuriday, b july, 2017 10:35 AM

To: Motar Clasm - 11l emotorclaim @i com.sg>

Subject: RE' NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TD
PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR MIMA CASES

wEdT Gabrel (Very Urgent)
e nrtes 1 your lobowing email
N chient §warehop choosed LEKK Auto Consultants Me Ltd (o do the pre-epaic inspection. Thank yvou
] il
bris | im

| U T YT

ol A SONE Hoas

D e U g Mol

Sirgiualy Db
| b= 13 el [
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From: Motor Clibien - 11 [inaills oo btesclain @ik coem e

Sent: Wednedday, July 05, 2017 11:18 AM

Tot o dehah o s

Subject: RE. NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

bt st 1WAl
e ackmivwiedee recspt ol your gl
| Oae ki one of the Iuhuﬂuﬂ;ﬁ mMotor Surveyon

s LKK Auto Consultants Pto Lig
s Vicom Assetsment Centre Pte Ltd

ity e wathan G2 days of recemt of this letter for surveyor agreed on of I vou llave Any oBEcHions to the

sbipwe |13y

Eest Regaras,

Gabriel Wee

Hotor Canims Dept

Peedtls Intwrratiamal Insurance Ple Ltd
&4 Canl Streat #04/005 108 Building
Smgapore 049711

Te B61aVEI00 Exl-248, Fax  G22a4124
el GRECeISNLOGM. 40

From: .o Jlak cgm of [mailio e Shoh e )

Sent: Wednesday. 5 July, 2017 1004 AM

Te: Motor Claim - Il <mjorociannesiil com sg>

Subject: NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

Pear S (VERY URGENT) (YR REF: SHB43218)

(ACCIDENT  INVLG FBIS9SIB AND  SHE432IS  ALONG - WOODLANDS  AVENLE
GWOODLANDS DRIVE 16 ON 25 0UNE 2017)

We refier to the ubove matter

We uet for the owner of motoreyele no. FBIS931B, Mr Mohamed Sufvan Bin Mohamed Amin who has
Appeinted the undermentioned workshop 1o repair his motoreycle no. FBJSYS 1B

Mlease be informed thin the smd motoreyele can be inspected at

Mos Dint Wheel Motor Trading
Ik 9004 T ampines Street 93
STATI

Singupore 328838



q Gomat person: Mr Mike s handphone no. 96670 280/ 67833 (b3 67836463

11 you tail w conduct the pre-repair inspection within the next (2) working days excluding Saturday, Sunday

" ot Public Holidays. our client shall instruct the above workshop to commence repairs thereafier without

Turthet relerence Lo you

Regards

Iris Lim

Secretary

Hoh Law Corporation
Advocates & Solicitors

200 New Upper Changi Road
#4631 Singupore 460209
DD 1631 6244 3736

Fax (65) 6244 3052

E-mul b g

P tumsier Thiy messuge i peovileged and confldential and is mtended 1olély for the mamed recipient. If vou aee mil the intended

recipuent o e heeetry notifled g e diveentination or copyving of tha commumication o strictly prolubjied [ty ecomall b

séiaimed vou in error. pleane delete the csmanl momediarely amd inform w of the ereare Ity senling as e-moll i g ok oo g
Phorseft intermint commnnications ool be gwaranieed o be aecure or erear-free @ infiormation conld be utercepied. corriiphed
AR coF gettedtead willh viesien, wr it e thin méasage i eniminiing N podubilily oF corrpdion

Kindly note that by submitting this claim to us, you are deemed to huve agreed (0 us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
bath inside und ouiside Singapore) and/or with other insurers in the general insurance industry. including
the Ceneral Insurance Association of Singuapore This enables us to ensure proper processing, handling

and or dealing with your ¢laim, which includes investigating the said claim, and complyving with applicable
laws 11 you do not agree 1o the same, Kindly let us know immedimely

INSCLAIMER

I'his email 15 imended solely for the person 1w whom i has been addressed.

It may contan confidential and’or legally privileged information

It »ou are not the person for whom this e-mail was intended, or if this e-mauil has reached
you by imstake. please delete v immedintely and inform us of the error and ulso be hereby
notitied thit any use, distribution, transmission, printing, copving or dissemimnation

of this informution in any way or in any manner is strictly prohibited and may be unlawful
Internet commummcations may not be entirely secure or accuraie as information could be
imtercepted. corrupted, lost, deluved or contiin viruses.

heretore, we do not sccept liability for any ermors or omissions i the content of this
miessage or any delay in delivery which may snise as o result of Internet transmission

ot any modilication.

Print this email only if it is absolutely necessary and help in preservation of environment.
lnsdia Intemational Insurance fMe Lid

Registranon No. 198703792-K

handly note that by submitting this claim 1o us, yvou are deemed 1o have agreed 1o us collecting, using.
disclosing and processing vour personal data, sharing vour personal duty with our service providers (located
Botly inside and oulside Singapore) and/or with other insurers in the general insurance industry, including
the Gemeral Insurance Association of Singapore  This enables us to ensure proper processimg. handling
and-or dealing with your clmm. which ineludes invesugaung the smd cloim. and complying with applicable
laws It you do not agree 1o the same, kindly let us know immediately



« = BISCLAIMER:
+ Flus emuil is intended solely for the person to whom it has been addressed
1t may contain confidential and oz legally privileged information

14 vou are not the person for whom this e-mall was intended, or i this e-mail has reached
you by mistake, please delete it immedistely and inform us of the error and also be hereby
notified thit any use. distribution, transmission, printing, copying or disseminution
1 ilus information in any way or in any manner is sinctly prohibited and may be unlawfisl,
Internet communicistions may not be entirely secure or accurate as information could be
intercepied. cormupted, lost. delayed or contain viruses
I herefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may anse as a tesull of Intemnet trunsmission
of any modification.
Print this email only if it 15 absolutely necessary and help in preservation of environment
India International Insurance Pre Lad
Registration No, 198703792-K
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Yohicle Owner Particulars
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

CLAIM SUBFOLDER TRACKING
Cass MNotified Est Submutted Adj Assagned Adj Rpt Ad) Sutmmitted Tms Auth'sd Status
far
|08 02007 QAT lsga73580  |584,735.50 San far-Tvery
s Hag o Ach Aot | gcit Estimatus | | view not | St |

CLAIM SUBFOLDER DETAILS [Created by sdjuster]

Insures: COMFORT TRANSPORTATION PTE LTD, Co. Feg. o : 1593038210

Main &

Clairnant: MOHD SUFYAN BIN MOHD AMIN, |D: S87I36862

Vehidle Reg . | 25/D6/2017 00:00 - :5%

N FaI89518 Date of Loss! |\ 34 months and 12 Days From LTA Reg Date (Man ¥r)]
Policy/Cover

Claim Type: (TP / MCT17060930 Note Nor | MCOMOD1S

Vehicle Reg. ——

Me. SHB4A321S

{Insured}: (Clabmant )
Excess:

Repairer: Dirt Whasl Motor Trading (HQ) Bik 5004 Tampines Strest 53 #01-100, S28838 Tampines - Tel! 67833063

HATEING | india International Insurance Pte Ltd (HQ) « Tel: 63476100 . [Handied by Zuhaldah Bte Samsuri - 6347 6070]

Ad|ustar: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by XING GUO QIAN due 21/02/2019

ASSOCIATED MAIL RECEIVED view A |  Compose case wan |

o 11155 [26/07/2015]: Alert - Adj Mandate Approved (534815.50) - FBJ89518 - Claim Handier: Zuhaidah BL...

« [I1_SG [20002/2015) Alert - Ad] Mandate Approved (5$0.00) - FEJB9518 - Clalm Handler: Zuhaldah Bte §...

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
Ng resuits.

View Al | Searct Tosks | Creste tew Task | compiete |
Assigned By  Complated On  Crested On  Done?

Task Group Subject  Handler

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 2/3/2020



Merimen e-Claims Page | of 2
Claim Documents
*FBJB951B (MCT17060930)
[SHB43215]
TP
HMOHD SUFYAN BIN MOHD AMIN
Jun 25 2017 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Dirt Whee! Motor Trading
wml uﬂnﬂh‘ml Cnmlhﬂl.mrl \"I-'
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LKK Auto Consultants Pte Ltd (coregno1essorser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AINTO13126/GGS530Q2-1

Date: 02/03/2020

REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMO015
Claimant "
Vehicle No : FBJB951B Insured Vehicle No : SHB43218
Date of Loss: 25/06/2017 Nalure of Claim: TP Claim No: MCT 17060830
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No FB.JB9S1B
Make & Model: KTM 200 DUKE, 200cc Engine No: (450638044
Regq. Date: 13/12/2014 (Man. Year 2014) Chassis No: VBKJUC407ECD17130
Colour: Orange Odomeler: Okm
Engine Capacity: 200 cc
Market ValueMew Car NIA
Price
Sum Insured (55); Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable) Yes Engine Modification; No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 110/70R17 Rear Tyre Size: 140/7OR17
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5mm
Front Right Side: 0mm Rear Right Side: 0 mm
The above valpes represent (Mo remaring Hre reads dephh
(COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %|
Parts 568500 4,405.50 1,288.50 2264
Miscellaneous ltems 0.00 0.00 0.00
Labour 430.00 330.00 100.00 23.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (55} §,125.00 4,735.50 1,388.50 2269
INSPECTION
Date of Assignment: DB/072017
Date Inspected, 18/07/2017 Inspected Al Dirt Wheel Motor Trading (HQ)

Blk 8004 Tampines Street 83, #01-100
Singapore 528838

Estimated Penod of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: Chong Pui Lin

NOTE: This repert represents our findings af ihe time and plsce of inspection stated hersin. Such ingpection has been carmied ouf fo the baat of our
knowledge and ability but any ofmar kabily under any other ciroumsiances is heveby expressly sxciuted
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REPAIR DETAILS

Reference

Part Source; {Last Synchronised: 29 Jun 2018)

!Pll"tl: WA KTM 200 DUKE 200¢cc (Modal nol avallable in database)

'Labour: Repairer's {Price-denominated Standard List)

Print Cede: (Unsubmitted, no print-code for FBJBS518)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Parlculars Condition Repairer's Amount
1 1 *HANDLE BAR-ORANGE Bent 269.00F *269.00 FL
2 1 *HANDLE BAR SUPPORT (SET) Bent 12500F *125.00FL
3 1 "GRIP SET KTM Cut 56.00F *56.00 FL
4 1 *SET MIRROR Cul 12500 F *125.00 FL
5 1 *BRAKE PUMP COVER (KTM) Cut gB00DF *88.00 FL
6 1 ‘BRAKE LEVER Cul 4500F *45 00 FL
T 4 *SET BALANCER Broken 68.00F *68.00 FL
B 1 ‘FOOTREST BRAKE FRONT (L) Broken T3.00F *73.00FL
g 1 *FOOTREST FRONT (L) Missing 25.00F *25.00FL
10 1 *‘GEAR SHORTER Bent T2.00F *72.00FL
11 1 *CRASH BAR [ORANGE) Bent 418.00F *418.00 FL
12 1 *FOOTREST BRACKET/FRONT (R) Broken T3.00F *T3.00FL
13 1 *FOOTREST FRONT (R) Missing 2500F *25.00FL
14 1 *BRAKE PEDAL Cut 72.00F *72. 00FL
15 1 ‘AKRAPOVIC EXHAUST Cut 2,303.00F *1,503.00 FL
16 1 *EXHAUST GUARD (R2G) Cut 938.00F *938.00 FL
17 1 *SET DECAL Cut 234 00F *234 DOFL
18 1 ‘REAR GRIP (R) Cut 2400F *24.00FL
19 1 “NO PLATE (FRONT) Cut 15.00F *16.00FL
20 1 *MASK (R) Cut 54 00F *54 00FL
21 1 ‘HEAD LAMP Scralched 181 .00F *181.00FL
2 1 *‘WIND SCREEN Cut BE.00F *88.00FL
23 4 *MASK PIN Missing 2000F *20.00FL
24 1 ‘FRONT FENDER Cut T900F *T9.00FL
235 1 ‘FOOTREST BRAKE/REAR (R) Bemt BI00OF *63.00FL
26 1 ‘“METER HOLDER Cut 18.00F *18.00 FL
27T 1 *TANK COVER (TOP) Cut 155.00F *155.00 FL

F=Franctuse pari. L=ListitemDesc

Sub Total (S5) 5,695.00 4 895.00

- List ltem Discount on L kems 0.00/10.00% (5%) D.00 489.50

Total Parts (S5) 5,695.00 4,405.50

Report was unsubmitted during this print-out
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Recommended Miscellaneous ltems

There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TOWING (TP-IDAC-DW) Mew BO.OO B0.00
2 LABOUR Mew 3A50.00 250.00

Gross Labour Cost (S§) 430.00 330.00
I Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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