8/17/2021

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=99510&tab=invoices

SOMO1ED1

CC4/ASM19003133/Apa3q2

N

&

18 February 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Feb 2019 11:08:24 AM

13 April 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJJ9036S
Vehicle

Registration #

Make TPVD HYUNDAI
Model SANTA FE-2.7 (A)

Service Address

Primary Contact/Insured

Joanne Lee =
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8/17/2021 VendorEngage

Settlement TPE ENGINEERING PTE LTD
200 JALAN SULTAN, #12-01 TEXTILE CENTRE,
199018, Singapore
62910032

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions NON
REPORTED
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
L Reports & .
B Accident Statement.pdf P Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=99510&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:728744?token=95f5e87e-daaa-427b-ada4-eff4e7996623&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

B ASM-LKKInvoicel - AC2105759.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B Email to TP dd 200621.pdf.pdf

B Email to OI dd 310820.pdf.pdf

B Email to O1 dd 220720.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=99510&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Others

Others

Third Party

Policy Holders /
Insured

Policy Holders /
Insured

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

17 August
2021

17 August
2021

17 August
2021

6 July
2021

31 August
2020

31 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390623?token=e1e0e2c2-c8a8-477b-8f01-a4640c5ddb51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390622?token=941b5cff-da8e-4bea-a4e2-ae9f87cff83c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2390621?token=02b0bf03-dfa5-4fcd-97e2-a6467378bad4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2310694?token=c10c4104-b9ae-427b-8498-0248fb2bf273&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702096?token=ab684eb3-7cb5-43c1-a65c-d3db98b8ba67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702092?token=c6cd07c5-f51c-4c3b-bf71-636c74026c36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

B Insurance Search Fee.pdf.pdf

B Rental Receipt & Agreement.pdf.pdf

B LKK Survey Photos.pdf.pdf

B LKK Resurvey Photos 2.pdf.pdf

B LKK Resurvey Photos 1.pdf.pdf

I TP-MANDATE IA DD 310820.pdf.pdf

VendorEngage

TYPE SUBTYPE

Forms / Claim

Others
Documents
Forms / Claim
/ Others
Documents
Reports &
Others
Statement
Reports &
P Others
Statement
Reports &
P Others
Statement
Forms / Claim
Assessment

Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=99510&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

31 August
2020

31 August
2020

31 August
2020

31 August
2020

31 August
2020

31 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703000?token=029b73e0-c051-4aca-8067-7fd631b3e78d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702999?token=408024d9-de67-4f0e-a229-722e3729e3f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702993?token=b716f796-a6c7-4a97-945d-9adfb4d00768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702997?token=af5abecb-0db8-4138-9a8f-82146a74846b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702996?token=0ce10509-080a-4a70-8b4c-dbd11f5e8f4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702986?token=f42504ec-f1d0-4b8a-944a-3c94a90920c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

NAME

I TP_ESTIMATE_MARKED. pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B ACRA(D P Construction Pte Ltd).pdf.pdf

I O! LOA pdf.pdf

B ACRA(TPE Engineering Pte Ltd).pdf.pdf

B Email from Ol dd 310820.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=99510&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Estimate /
Quotation

Others

Policy Holders /
Insured

Policy Holders /
Insured

Policy Holders /
Insured

Policy Holders /
Insured

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

31 August
2020

31 August
2020

31 August
2020

31 August
2020

31 August
2020

31 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702982?token=aff8ec8f-6ae6-43d9-a24a-78f8f85d4861&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702985?token=26c7ea95-441f-45c2-b8cc-d4f371df0a3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702929?token=7cb32ca0-d4fd-405b-b4e3-c6ba183c6cba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702928?token=ce8fe471-c9e6-4f87-9a5e-89c558f5bb7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702931?token=5a96f805-e509-4f36-9202-abc4361e2c83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702927?token=565211e5-897b-428c-ae8a-e07843329b6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/17/2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=99510&tab=invoices

NAME

B EMAIL TO OI DD 250620.pdf.pdf

B PRI EMAIL RECIEVED FROM WORKSHOP WITH
TP GIA REPORT.msg.msg

B Ltr to Insured -non reporting.pdf.pdf

B SERVICE EMAIL.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Holders /
Insured

Workshop

Policy Holders /
Insured

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

RATAN BHOSALE Pragati

LKK AUTO
CONSULTANTS PTE LTD
(TP)

RATAN BHOSALE Pragati

DATE
UPLOADED

25 June
2020

19
February
2019

19
February
2019

19
February
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604732?token=fd3f7ad2-8544-4b5c-b819-8950296b0262&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:725430?token=4f1937b1-6fe7-4af1-a54a-476b13caebc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:726970?token=dc735f3c-7b0e-478a-acdc-7a6b3fece790&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:726052?token=85c39ffd-9b3a-46cf-b6cb-eb4957f5de82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

