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Estimate

18/02/2018

FWD SINGAPORE PTE LTD

6 TEMASEK BOULEVARD,
#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986

Attenthon - XA049

Page #
Veh # o
Veh Model :

Estimate# :
Claim# -
ACC. Dale
Terms -
Remarks -

L

1

SKH3048X
TOYOTA LEXUS

CK418732

15/0218
C.OD Days

@WMOVA

Main Office:
Lo Buillcing

Mo 2, Jnlin Kilarg
Singapcsw 153415

Tin - (B5)B4ATE 3333
Fax | |05 8271 5881
WA IO, ST 55)
Workshop Dept:
Hlerck W08

Bunit Marmn Lara 3
Wi (M DAOR B
EngEbors YT

W (65) 62723892
LT (BE) EETOEITA

"o Feg, 1984040335
GST Rog, M2-00BRAGS-2

No.  Description Qty U Price Amounts S$
LIST ITEMS -

1 REAR BUMPER CLIPS 10 PC 580 AL~ 58007

Z  REAR BUMPER 1 PC 1,00.80 ¥ —1.050.80

3 REAR BUMPER RETAINER L+R 2 PC g500 A~ 191807

4 REARTAIL LAMP LOWER BRACKET [ »# LW \2 PC <8560 _ . M*-":{F

5 REAR REINFORCEMENT SPONGE 1 PC 16040 ~  180.40,7

6 REAR REINFORCEMENT 1 PC se180 - 6180wk

7. REARBUMPER BRACKET SEAL ., g pC 49,00 AvSABB.O0K n

B REARBUMPER SKRU COVER Ler'+) \ & PC 39,40 A 7880

8. REAR BOOT - REPAIR i 1 p':

LIST TOTAL S§ 237050

25% DISCOUNT 53 582.73
1.77TBAT 7

SPECIAL NET ITEMS : 2c0 @

1 REAR PARKING SENSOR 1 SET 250.00 250.00 AW
SPECIAL NET TOTAL 5§ 250,00
LABOUR -

TO REPAIR REAR BOOT, REAR END PANEL.
REMOVE & REPLACE ALL ACCIDENT DAMAGED PARTS 3 0~
TO STRAIGHTEN ALL ACCIDENT DAMAGED PARTS 400,00
TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS 10° w00
TO REMOVE & REFIX REAR PARKING SENSOR &
CHECK WIRING >Y sn00
TO RUST PROOF ON ACCIDENT AFFECTED AREAS 22 gooo
TO INSPECT REAR TAILLAMP WATER LEAKAGE TEST AT sn00
LABOUR TOTAL S§ 1,150.00

e Repairer of the following ‘

* o rsurvny bedorecatier 1ormy saemg

* To Saplay Bamaiod part!h] dunng ey

* Pavts prices avw subject 1o confirmation.

lmm‘rw‘ mong -wlmprm-h
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N Sutyec 10 fir A
m; by Ra
Sgrewry
LL"‘_




@MOVA

Main Q!ﬂn:
Page# - 1 134083 T (66) 04763333
vahe = S " w:;runhn.;,- Dept:
1802018 Veh Model - TOYOTA LEXUS Bt Morah Lane 3
110
FWD SINGAPORE PTE LTD Estimate# . CK418732 ors 159722
6 TEMASEK BOULEVARD, : (65) 6272 3892
#18-01 SUNTEC TOWER FOUR Claim# IR G270 K314
SINGAPORE 038986 ACC. Dale - 15002118 e e
Terms . COD Days
Attenton - XAD48 Remarks -
MNo.  Description Oty U.Price Amounts S$
B
2 AO.E NON-TAX AMOUNT £
| AMOUNT 55 317817
' GST@ 7% 222 47
AMOUNT DUE S§ 3.400.64

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

T AWMy Y

I ( ?I."Ill'ﬂ] p ?'3':'['“‘“'

{
S (It =



Page# =~ 1
Estimate
Veh # . SKH3I04BX
Bi027201
: 9 Veh Model - TOYOTA LEXUS
FWD SINGAPORE PTE LTD T —
6 TEMASEK BOULEVARD, Estimate#
#18-01 SUNTEC TOWER FOUR Claim# -
SINGAPORE 038986 ACC. Date - 1502/19
Terms .~ C.0.D Days
Attentlon ;- XA049 Remarks -

No.  Description Qty U.Price Amounts 5%
LIST ITEMS ;
1. REARBUMPERCLIPE 10 PC 580 ALc—" 5800
2 REARBUMPER 1 PC 108080 off—1,050,80
3 REAR BUMPER RETAINER L+R 2 PC essn AR 19180
4. REAR TAIL LAMP LOWER BRACKET & Lij 18 PC assn” 1\ i
5. REAR REINFORCEMENT SPONGE i PC 160.40 it 160.40
&  REARREINFORCEMENT 1 PC se100 T 58190
T REAR BHMPER SRACHET SEAL Htng—pe
&  REAR BUMPER SKRL COVER L+R 1 PC 30,4048, —F0E0
B REAR BOOT - REPAIR 1 PC
LIST TOTAL 5§ 2.370.90
25% DISCOUNT 8§ P 50273
e 80 —-as°/o
*Jm':l 1,787
SPECIAL NET ITEMS : # < - T
1. REAR PARKING SENSOR Sn $23060 1 SET 250,00 250,00
SPECIAL NET TOTAL 5§ Loboiw- *. F50 250.00
LABOUR : L
TO REPAIR REAR BDOT, REAR END PANEL. L': # = 5% "qa' .
REMOVE & REPLACE ALL ACCIDENT DAMAGED PARTS 3 o
TO STRAIGHTEN ALL ACCIDENT DAMAGED PARTS | s 400.00
£ 2000 =My o>
TO SPAAY PAINT ON ACCIDENT AFFECTED AREAS ___,_E., - 550.00
TO REMOVE & REFIX REAR PARKING SENSOR & 5
CHECK WIRING Y gm0
TO RUST PROOF ON ACCIDENT AFFECTED AREAS 25 w00
TO INSPECT REAR TAILLAMP WATER LEAKAGE TEST * 40,00

LABOUR TOTAL 5%

1,150.00



——

@MOVA

Automotive Ple Lid

Main Office:
Mo H.Mgnm
158410
Page# - 1 134083 Tul- (65) 64763333
Estimate Fax: (85) 8271 5821
Veh & . SKH3048X GRS
18/02/2018 )
Veh Model == TOYOTA LEXUS PP o phoonr
FWD SINGAPORE PTE LTD Estimate# - CK418732 Srgenee 16722
8 TEM ASEK BOULEVARD, Tel . (B5) 8272 3802
#18-01 SUNTEC TOWER FOUR Claim# = Fax: (5] 8270 6314
SINGAPORE 038986 ACC. Date - 15/02/19 GST g JA0-0008064-2
Terms =« C.0D Days
Anention > XAD49 Remarks
MNo.  Description Qty U.Price Amounts 5§
E.&0F NOM-TAX AMOUNT S
AMOUNT 5§ 317817
GST@ 7% 22247
AMOUNT DUE 5% 3,400.64

Customer's Slanature/Co. Stamp  MOVA h&T OMOTIVE PTELTD

Tudfn MUY
u}(}'
n{3fire Bor-

=

S [Mitsdro— @



Hsiao Tugg QLKKAuto!

From: Tan Yoong Wei <tanyw@maova.com.sg>

Sent: Thursday, 25 July 2019 11:25 AM

To: Taufikh (LKKAuto)

Cc: Hsiao Tong (LKKAuto); Veron Chen (LKKAuto); SUR

Subject: FINALISE SKH3048X

Attachments: 20190313_111627 jpg; 20190313_111631 jpg; 20190313_111637 jpg, 20190312

095521.jpg; 20190312_095526,jpg; 20190312_095528 jpg; 20190312_095533 jpg;
20190312_095536.jpg; 20190312_095538 jpg; 20190312_095539 jpg; 20190312_

095542 |pg; 20190312_095544 jpg; 20190312 _095555 jpg; 20190312_095603 jpg;
20190312_095607 jpg; 20190312_095609 jpg; 20190312_095611 jpg; 20190312

095620 pg; 20190312_095622 jpg; 20190312_095624 jpg; 20190312_095630 jpg;
2019U312_ﬂ‘95635.j pag; 20190312_095639.jpg; 20190312_095641.)pq; 20180312_

095644 jpg; 20190312_095646.jpg; 20190312_095648.jpg; 20190312_095652 jpg;
20190312_095653 jpg; 20190312_095657 jpg; 20190312_095659.jpg; 20190312_

095701 jpg; 20190312_095703 jpg; 20190312_095705 jpg: 20190312_095706)pg;
20190312_095713.jpg; 20190312_095716.jpg; 20190312_095719.jpg; 20190312_

095722 jpg: 20190312_095726,jpg; 20190312_095731.jpg:; 20190312_095733 jpg;
FINALISE pdf

Hi Taufikh,

Please advice whether we can finalise cost of repair lumpsum 52000 with 2 working days 7
Thank you.

Best Regards,

Tan Yoong Wel

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o ®

Aulomolive Ple Lta

This message ls confidential and is for the use of tha Infended reciplent anly. If you have received this message In emor, please do nol copy, disclose or use
its content. We would be grateful if you would notify us by email and delate the orginal iransmission and sny aftachment fram your system

Any attachment fo this e-mail may contain software viruses that could damage your compuier system. Althowgh we will lake reasonable precaution lo
minimiza this risk, we do not scoept any liabllity resulting from software viruses. Please carmy oul your own virus chacks before opening any attachmani



" Nivitha (LKK Auto)

From: lionel.tan@fwd.com
Sent: Tuesday, 19 February 2019 10:11 AM
To: assignments@lkkauto com; sur@lkkauto.com
Ce: AsherSng@lkkauto.com
Subject: FW: TP CLAIMS - SKH3048X AGAINST SKC6802S DOA 15/02/2019 AT PIE
TOWARDS TUAS
Attachments: RPT.PDF; EST.pdf
0S40 @ 1912|2014
Hi pvong Aure)
Please arrange survey with workshop. vehidt

Kindly indicate our policy no. PNPV2018-00003866 in Merimen.

Regards,
Lionel

From: Nitha lto:nitha ova.com.

Sent: Monday, 18 February, 2019 7:04 PM

To: Motor Claims SG - SG Common

Cc: 5G Corporate Contact; 'AVRIL HO'; tanyw@mova.com.sg

Subject: TP CLAIMS - SKH3048X AGAINST SKC68025 DOA 15/02/2019 AT PIE TOWARDS TUAS

Dear Sir /Mdm,
Good day.

Your Ref: SKC68025
Please assist to revert the officer in charge, liability for the above case and arrange survey.

Thank you

Basi Regards
Nitha
Claims Officer

Mova Aulomotive Pte Lid
Tel: 5272 3892 Fax: 8270 B314

@MOVA o o

Automolive Ple Lig

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

1



o been scanned for viruses by our mail domain. Please always scan for viruses before opening any
~ attachments.



Asher Snﬂ !LKI(Autu!

From: Asher Sng (LEKAUto)
Sent: Thursday, 7 March 2019 B:58 AM
Te: '‘AVRIL HO'
Cc Admin A
Subject: RE: ACCIDENT INVOLVIMNG SKH3048X & SKC6B025 *LKK REF: CC4/FWD19003108/2a3
WITHOUT PREJUDICE"
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In arder to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regandi.
Ashet Sng | Cose Hondles
LK Aufo Comultants Ple Lid

phone: 4841-4051 | eamail oshesna@idkguio.com | foc A741-2108
Blk 51, Payo Ubi Indusinial Park, Ubi Avenue |, #02-25 | 5(408533)

From: AVRIL HO <avril@mova.com.sg>

Sent: Thursday, 7 March 2019 8:47 AM

To: Hsiao Tong (LKKAuto) <chewhti@|kkauto.com>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SKH3ID48X & SKC6802S *LKK REF: CC4/FWD19003108/eal
Importance: High

Dear Hsiao Tong/ Asher,

Please kindly update. Owner is chasing. Urgent|



Thunk you!

Bt Riegurds.
AVRIL HO

Cluims Assl,
Mova Autnmotove Pre Lid
il i
Address  Hik 1008 Br Mernh Lane 3
o0 ) s
Singapore | GHTIE
Telophane- G272 3802 Fax 8270 834

@MOVA o o

Aulomolive Ple Lid

Thia messago ia confdential and i for the Lse of the intended rocipient only. Il you have received (his message it enrde, plessa do nol copy, disciose or use 23
cortenl, We would be grataiul If you would notity us by emall and delete Me orginal fransmisson and any attachmant from yous system

Any sttachment o 1his e-maid may contan sofiware vituses ihal could camage your compuisd system. Alhough wa will iako reazonable precaumion 1o mammire
this rlsk, we do not scoppd any lsbilily resulting o soltwass viises. Phease cany cul your owit wiius chacks belore opaning any alachnisnt

From: AVRIL HO 3

Sent: Monday, 4 March 2019 2:32 PM

To: 'Hslao Tong (LKKAuUtD)'

Ce: 'Asher Sng (LKKAuto)'; "Admin A’

Subject: RE: ACCIDENT INVOLVING SKH304BX & SKC6B02S *LKK REF: CC4/FWD19003108/ea3
Importance: High

Dear Hsiao Tong/ Asher,

My client is chasing the outcome hasty.
Please kindly revert the llability for direct settiement.

Thank you!

Best Regards

AVRIL HO

Claims Asst.

Mova Autimative Pre Lid

Emul  wmlEmovacomsg

Address: Bk (008 Bt Merah Lane 34
WO -0-UTGDR

Simgapure 159722
Telophone 6372 3802 Fax: 270 8314

@MOVA ¢ o

Automolive Fle Li1d

This message & confldential and & for the use of the mtended ecipant onfy. If you Nawe mecesed This message in eror, phese 9o nol copy, disdlose o uks its
canterd. We would be grateful # you waukd notify us by email shd delele the onginal transmizsion and any attachment rom your aysiam.

Any attachmant (9 g e-mal sy contain soltwere viruses (el could darmage your computer spsiem. Allhcugh wa will take reasonsbir presauton 1o minmize
thim rak, we o nod socept any Rebility resulting from sofiware vreses, Piease cary oul your own vifus checks Delors cpening any Stachment

From: AVRIL HO H

Sent: Friday, 1 March 2019 3:36 PM
To: 'Hsiao Tong (LKKAuto)'

Cc: "Asher Sng (LKKAuto)'; "Admin A'



Subject: RE: ACCIDENT INVOLVING SKH3048X & SKC6802S *LKK REF: CC4/FWD19003108/ea3
Importance: High

Dear Sir/Mdm,
Any update? Our client is chasing far the liability.

Thank you!

Best Rogands,
AVRIL HO
Clnimes Asst
Mova Autometive Pre Led
Emul pmlEmove com sg
Address  Blk 1008 Bt Merah Lane 2
B ] ENE
Singapore 150722
Telephooe: G272 3802 Fax! 6270 B314

@MOVA o o

Aulomolive Ple Lig

Tiug maesages 1 confidential and s for the use of he intended recipsnt only. i you have receved This message in eror, pleass do nol copy, discicss or use Ay
codtbont. Wa would be gratelul f you would notity us by emall and delete the criginal trangmission and any attachmant ndm your system

Ay attachmnm 10 this e-mad may contan software viruses thal could Samage your computer system, Alhough we will take reasonatile precaution 1o minimiss
Thie sk, we G0 ot accept any kabslity resultng from soffware viruses. Pleasa carry ul your own virus checks before opaning any aitachmant

From: AVRIL HO :
Sent: Thursday, 28 February 2019 3:38 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: 'Asher Sng (LKKAuto)'; ‘Admin A’

Subject: RE: ACCIDENT INVOLVING SKH3048X & SKC68025 *LKK REF; CC4/FWD19003108/ea3

Dear Hsiao Tong,

Please kindly advice the liability for direct settlement. owner is chasing.

Thank you!

Best Repgourds
AVRIL HO

Claims Asst.
Mova Automatove Pre Lud
E i\
Address ik 1008 Br Moeah Lane 3
# | =0ANR
Sigapare 160722
Telephone! G272 3802  Fax: 6270 8214

@MOVA ¢ o

Automolive Ple Lid

This message I8 confidentisl and i for the uze of the ntendad recipiant only. I yol have recerved this message in error. please do nbt copy, disclbas o usa Iz
contend Wi would be grateiul § yoo would robly s By emad 30a dalete the angingl ransmission and ary Bachmeant om your spEkem

Any nnschmant 1o this e-mmil may contsin softwane vnoes (hal could gamage your computer system, Although wi wil] ek rEnsonable prossuban bo minmess
it rog et e ot pocepd aey Rebility resuliing from software virusas. Please carry oul your own virus cheoks balors opening amy attachment



From: AVRIL HO [mallto:avril@mova.com.sg]

Sent: Monday, 25 February 2019 4:00 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: "Asher Sng (LKKAuto)'; "Admin A'

Subject: RE: ACCIDENT INVOLVING SKH3048X & SKC68025 *LKK REF: CC4/FWD19003108/ea3

Dear Asher,
Please kindly advice the liability.

Thank yon!

Best Regnrds,
AVRIL HO

Olnima Asst.
Mova Autemotive Pre Lid

Email  gyribdmova com @
Addross: Blk 1008 it Morah Lane 3
S0 04Ny
Hingapore | 6713
Telephome A272 3802  Fax G270 8314

@MOVA ¢ o

Aulomolive Ples Lid

This rmesaage 8 confideniial and = for the uso of the mtanded recipient only. i you have recened this message & s, pleaae do nol copy, discloss or use ity
sordent. Wi nould be gritetil § you would nofity us by emol and delete the anginal tranemeeson and any atachment trom your Fyetem

Any attachment 1o [his e-mal may contnin software viruses ihal could damage your comptet gystem. Although we will ake reasonable proecaution o minemize
thes e we oo not accapt any Eabdlity restitng fromn softeare vinuses  Pleass camy oul yout awn virus checks belore cpening ary Mtachment

From: Hsiao Tong (LKKAuto) B

Sent: Wednesday, 20 February 2019 2:21 PM

To: 'AVRIL HO'

Cc: Asher Sng (LKKAuto); Admin A

Subject: FW: ACCIDENT INVOLVING SKH304B8X & SKC68025 *LKK REF: CC4/FWD15003108/ea3
Without Prejudice

Dear Awvril,

Thank you for your email,

The case s handled by Asher.

Hi Asher,

FYNA, CC4/FWDI5003108/ea3



Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone; f742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 3(408933)

From: AVRIL HO <avril@mova.com.sg>

Sent: Tuesday, 19 February 2019 12:02 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: FW: ACCIDENT INVOLVING SKH3048X & SKC6802%

Dear Hsiao Tong,
Refer to the attachment, please kindly revert the liability for direct settlement.

Thank you!

Bost Rogards,
AVRIL HO

Claims Asst.
Mova Automotive Pte Ltd
Emnil v
Adidress’ Blk 1008 Bt Mérah Lane 3
#01-0406/08
Singapore 160712
Telephone: G272 9852  Fax: 6270 6314

@MOVA ¢ o

Automolive Plte Litd

This rrevsags = confideninl and & lor i use of the iended recpent only. 1§ you heve mosed thes message in amor, plaase do not copy, deckose or use &
conten), W wouls be gratetul I you would nolily us ty email and delata fhe original rarsmission and sny aftackenent Hom your syslem

Any attnchmend 1o this e-mail may contain sofiware viruses thal could damage your camputed system. ARhough we will Iake reasonable precaulion 1o misimise
Thi righ, we 0o nof accept any labilly resulting from softwore viruses  Plaage onmy oul your own vrug checks Before opening any ahschmen



Hsiao Tuna (LKKAuto)

From: Suann <suann@mova.comsg>
Sent: Friday, 30 August 2019 132 PM

To: Admin A; Hsiao Tong (LKKAuUtD)
Subject: SKH3048X & SKC6802S ON 15/2/19
Attachments: 30082019132717 pdf

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you

Best Regards

Suanne Chiu

Claims Asst. Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 62708314

MOVA

Automolive Ple L1g

Connect with us an m

Privileged/Confidentisl Informaticn may be conlained in this message. If you are not the sddressee indicated in 1M messags (or responsinle for desivery of
the message 1o such persan), you may nof copy or deliver this messags to anyane |n such case. you should destroy fhis message and Lindly nalify the
sendar by eply small. All apiniams., conclusions and olher information expressed In this message nel of an official nature shall ol be deemed as unkess
pthermise indicated by an authorzed representatve mdependent of ihs message



Q472019 Merimen a-Claims
Claim Audit
= AUDIT TRAIL - - o 1
No. on Audit Remarks By
[A] |
1 J3FE0 2019 cim veh Model Changed (202130) LEXUS IS 2.5 250 STD (A), greesd
) KWAN |
15 Feb 2019 feg No: SKHI048X. Acct Date: 2019/02/15. Ciaim Type: TR Insurer; FWD Singapore Pt H[;L |
2 18:14 Clm Created &, Ltd. (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Mo MEl |
: va Automotive Pte Ltd (Bukit Merah) KWAN
[A]
19 Feb 2019 LKK Auto Consultants Pre Ltd (HQ):: RA Region: FWD - Ext Auto Adj Assignment. Sugg HOW
I 1814 Adj Co Assigned ested Ad). : VICOM Ltd. MEI
KWAN
[A]
4 :g,’;‘:ﬁ 2019 ndf Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/02/28 ey |
KWAN
[A]
5 ::,';'f" 2019 adf Mandate Set Approved:0.00.Reinsp:Ad) decides. *LD'E';'
. KWAN
19 Feb 2018 J;L
6 oo Label Added {20005):Direct Settiement . okt
KWAN
[A]
7 }::';1“ 2019 ad) Adjuster Assigned  [None] -> MOHD RASUL Hh?; |
KWAN
1]
g 2783010 O Reputeatian Pal No:->PNPV2018-00003866. o L
18:31 Modified Zi |
Rong |
(a1 |
9 (o Nar201%  ad) Adjuster Assigned  MOHD RASUL > MOHD TAUFIKH BIN HAMID ol
KWAN
13 Mar 2019 Adj Im, Advi r!;!!-.r
| 4 ce . v
10 0B:32 Submitted Next Rpt:Final Rpt.Due Date:2019/02/28 MEI
KWAN
JOMMNE
11 135997919 ady mpt nitiated LEE
: KHANG
MIN
. :umuﬁ
12 34992019 cim o1t Modified JP) Reg, Date: -> 2012/03/23, LEE
' KHANG
MIN
“]HE
13 114592919 o1 Detalls Notified LEE
: KHANG
MIN
e Cur,Req: 2623,50:LIABILITY: 100%(BOLA 26) QUANTUM: (a) CORW/GST: $2,140.00 + (Al
e S 22 Adj Mandate Request  (b) LORW/GST: $481.50 (3days x $150) + (c) DISBURSEMENT: $2.00 Total: a+bec =  CHEW
: 2,623.50, VEW MODEL: Toyota Lexus(2500cc). FOR YOUR APPROVAL/INSTRUCTION  'TEHC
Date From 4/ »| pate 1o 4ITE > Audit Type | None N v o]
ACTIVITY |
No record
| Merimen Billing for this case - Transaction History - |
| B Ret tc Bill Dite Bill Tiype Ace Type fes Hame ;:r':”t‘::’;"“ Rl 1 I Pt 2 A
2083571 | 13Mar2019 | OD/TP Case Motar LKK Auto LKK Auto SKH304BX | SKCHB025 10.70
| 0B8:32:56 (Adjuster) Consultants Consultants

hitps Nsingapore. merimen com/claimafindex cim usebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7941288extin=2956084CFID=5853020...

12



a9m201a Menmen e-Claims

Print Received Message

This mail is associated with ;

"SKH3048X (1201900004648)
[SKC&8025]
TP

CHAN HIAN HENG HENRY
Feb 15 2019 1:00PM
[Chan Fook Yuen Daniel]
Mova Automotive Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG). seni on 04/08/2019 15:00 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$2623.50) - SKH3048X - Claim Handler: Lionel Tan

Approved:2623.50.

hitps:/isingapare menmen comiclaimsindex cfmTlusebox=SVCmaild luseaction=dsp_PrinlACFID=587683354CFTOKEN=73cbaTd5abo028c-BFSD15... 11



Hsiao Tnng !LKKAutu! —

From: Suann <suann@mova.com.sg>

Sent: Monday, 9 September 2019 3:09 PM

To: Hsiaoc Tong (LKKAuto)

Cc Admin A

Subject: RE: SKH3048X & SKC6802S ON 15/2/19 //LKK REF: CC4/FWD19003108/T1pa3

Dear Hsiao Tong
We accept your offer.
Thank you.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 62708314

Automolive Ple Lid

Connect with us on

Privileged/Confidantial Information may be cortained in this message. If you are not the addresses indicated in this message (or responsible for delivery of
the message o such person), you may not copy or defiver this message 1o anyone In such case, you should destroy this message and kindly nolity the
sendar by reply emall, Al opinions. conclusions and other information expressed in this meassage nol of an official nature shall not be deemed as uniess
atharwiss indicated by an authonzed mpresaniaive independen of this message

From: Hslao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Monday, 9 September 2019 9:41

To: Suann

Cec: Admin A

Subject: RE: SKH3048X & SKC6802S ON 15/2/19 //LKK REF: CC4/FWD19003108/T1pa3
Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

We propose settlement as follows: -

1. Cost of Repair (w/GS5T) $2,140.00
2. Loss of Rental (3days x $150.00)(w/GST) S 481.50
3. LTA/GIA Search Fee 5 2.00

Total | 5 2,623.50

Please confirm acceptance.

“Kindly note that this negotiation between parties an this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



. Inthe event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-2197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Suann <suann@mova.com.sg>

Sent: Friday, 30 August 2019 1:32 PM

To: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: SKH3048X & SKC6802S ON 15/2/19

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automolive Ple Ltd

Connect with us on f n

Privilaged/Confidential Information may be contained in this message. I you ane not the addressee Indicated in this message (of responsible for dalivery of
the message 10 such person), you may nol copy or deliver this message o anyong |n such case. you should destroy this message and Kindly noify the
sendar by reply email. All apinkons, conclusicns and other information expressed in this message nal of an official nalure shall not be desmad B unlses
otharwisa indicsted by an suthorzad represantalive independent of this message



@MOVA

Autlamotlive Pta Lid
Main Office:
Wova Buicing
Nu?l.hlmrﬁm
Page® - 1 134003 Te'- (85) 6476 3333
Performa Invoice Fox. (B8] B2T1 5891
Vﬂ'h# i SKHM S TR T e
b
BRDNN Veh Model - TOYOTA LEXUS e 1008,
Bt Maran Lane 3.
FWD SINGAPORE PTE LTD Performa# - CK508450 Swganors 100722
& TEMASEK BOULEVARD, . o S e
#18-01 SUNTEC TOWER FOUR JoB# - T220319 Fax - (65] 6270 8314
SINGAPORE 038086 ACC. Date :. 15/02M19 Cua-%
2-0088064.2
Tarms COoD
Atlention - XAD4E Remarks
Mo.  Description Qty U.Price Amounts S§
Lump Sum Amouni 24.000.00
E.&0E
AMOUNT 58 2,000.00
GST@ 7% 140,00
L”F AMOUNT DUE 5% 2,140.00

Customer's Slanature/Co. Stamp MOVA AI{I' DHO*NE PTELTD



Workshop Address: Bik 1008, Buki Merah Lane 3
£ 01.04106/08 M VA
Singapore | 59722

(

“WITHOUT PREJUDICE"
Your Ref : CC4/FWD19003108/T1pa3
Our Ref : SKH3048X / T220319
Date : 12 September 2019

LKK AUTO CONSULTANT PTELTD
51, Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933,

ATTN : MOTOR CLAIMS DEPT

Dear Sir / Madam,

ACCIDENT INVOLVING SKH3048X & SKC6802S ON 15/02/2019 ALONG PIE
TOWARDS TUAS

We refer to the above.
Enclosed herewith are documents for your attention and actions

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please contact us at 6272 3892 or alternatively:

1. Ms Enny, enny@mova.com.sq for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters.

Thank you.

Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax: 627083149

"This is @ computer generated letter and does nol require & signature



@MOVA

Aulomollve Ptea Lio

Our Ref : SKH3048X / T220319 Main Office:
Your Rel : CC4/FWD18003108/2a3 (LKK) = ﬂmm
DHIE i 29 AH‘FJ“ 201E E;:HGPIII 15;.“{'.
WITHOUT PREJUDICE w  (65) 6476 3333

FWD Singapore Pte Ltd o b s
6 Temasek Boulevard Warkshop Dept:
#18-01 Suntec Tower Four A ok m:
Singapore 038986 b derke:
Singapors 164122

ATTN : MOTOR CLAIMS DEPT Tel | (85) 8272 3892
Fas - (65 G2T008314

Dear SirfMdm Ca. Reg. 1980040330

ST Feg. M2-00888G4-2
ACCIDENT INVOLVING: SKH3048X & SKC68025
DATE OF ACCIDENT: 15 FEBRUARY 2019

ALONG: PIE TOWARDS TUAS
We refer to the above,
We are claiming as per balow:
Cost of Repairs $ 2,140.00
Loss of Use ($__ x __ days) 5
Loss of Rental ($_180.00 x _03 days) + 7% $ 577.80
Towing Fees $
Medical Fee $
LTA /GIA Search Fee $2.00
E-Day License $
Loss of Income ($ __x __ days) $

| Grand Total $2,719.80
Docurmnanis enclosed:

Car date in: _11.03,2019 Car date out: 13.03.2019
Authorized Repalr Days: _03_ (TP/OD/WS/Recovery-of-Incidental-Cosis)

X | Invoice Certificate of Insurance
Excess Invoice X | LTAJGIA Search Bill
Power of Atlornay Taxi Bill
Police Investigation Report/GIA Medical Bill (photocopy)
Copies of NRIC/License of Owner/Driver Income Statement
X | Rental BillRental Agreement E-Day License receiplt [pholocopy)
Survey Report with Photographs Towing Fee (pholocopy)
Vehicle Registration Card/COE Witness Statamenl
Latter from Supplier Traffic Police Investigation Result

* This is & compuier generaled letier and does not need & signature.



Please issue the payment of 5§ 2,718.80 in favor of MOVA AUTOMOTIVE PTE LTD.
If you have any enquires, please call or email Suann Chiu -

Thank you.

Yours falthfully,

For Claims Manager
Claims Departmant

@MOVA

Autamotive Ple Ltd

Mo Busicling
Mo 22, Jalan

15041
Tal mnm

Faa . (65) 6271 5801
W, THEWELCON g

Tal - (05) 6272 3892

NOTE: # Please nole thal the Loss of Use/Rental will be paid based on negoliation and on the Fauc: (83) ESTOBTIA

NIMA Protocal (Court Guidelina).

# As of 01.06,08 all claims scenario will be based on the BOLA, Barometer Of Liability,

sat by GlA, General Insurance Association of Singapore.

* Thia is & computer generaiad lstisr and doss not need & signature.

Ca. Aeg. 188800335
GET Reg. M2-DOBBEEAL-2



T ....II.__ —_lm..,..q.llvlall.l.l_.l.__j.__f.:l...rrlﬂl.




@MOVA

Automolivae Pte Ltd

=—(4) |4

Main Office: Mova Building. No. 22 Jalan Kilang, Singapons 158410 Tel : (65) 8478 3333 Fax: (65) 6271 5887 Wabnie: www.mova.com sg
Warkshop: Block 1008, Bukit Merah Lare 3, #01-04/D8/08/84, Singapore 158722 Tel | (B5) 6272 3882 Fan: (B5) 6270 B34

POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner's Vehicle No.) and (Third
Party's Vehicle No,) _ SK £530%5 on along
BY THIS POWER OF ATTORNEY, “I/We,
__ *NRIC/Passport No. (Address)"”

! a ¥

a company incorparale in Singapore and having its registered office at
(Address)" owner of Vehicle Registered No.

SEH3049 x heraby irrevocably appoint MOVAAUTOMOTIVE PTE LTD,
(MOVA) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah
Lana 3 #01-04/06/08 its agents or any person authorized by MOVA to be *mylour Attarney and in “my/our
name(s) and on "my/our behalf to do all or any of the lollowing :

1. To submil, resolve and make any claim(s) (including the commencement of legal proceedings)
which *l'we may have against the other “party/parties to the Accident and under the insurance
*policy/policies taken up by such “party/parties or alternatively under Insurance Policy No.

taken up by *me/us (subject to approval by my
Insurance Company) in respecl of the cosi ol repairs, loss of use/rental and all other cosis and
expenses, elc suffered by *me/us arising from the Accident (loss and damage).

2. For the purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behall as *my/our Attorney
shall in MOVA absolute discretion, deem fit.

3. To collect payment(s) due In respect of any such claim(s) for the loss and damage, such payment
to be made by way of cheque in favor of MOVA AUTOMOTIVE PTE LTD and to give a valid receipt
and discharge thereol.

4. For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in
relation thereto.

5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any setilement at the absolute discretion of MOVA.

“I'We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on
“myfour behall by the Attorney, its agents or any person authorized by MOVA in its behalf shall be as good
vilid and effectual to all intents and purposes whatsoever as it is the same had been done or executed by * me/us
in *my/our own proper person(s) and *liwe hereby ratity and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hareby conlerred.

“I/'We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

“I/We further comfirm that the acceptance by MOVA ol the setilement amount in respect of such constitute the
full discharge of my/our claim(s) in respect of such loss and damage.

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day of the month
ol , Year Two Thousand- (20

1)

Signed, Sealed & Deliverad By

Customer's Name:
NRIC No!

Co's Rubber Stamp, where applicable, Insurer's copy *delete as appropriate.



RELEASE

Claim Reference: 1201900004648
Surveyor’s Reference; | CC4/FWD18003108/T1pa3
TP Reference: SKH 3048%

We,  MOVA AUTOMOTIVE FTELTD  (* Warkshop”) hereby agree and confirm that we are authorized
by the owner |“Claimant”) of motor vehicle _SKH 3048X _(“Vehicle”) to accept the sum of 5 2.623.50
being the amount claimed for 5 2.140.00 (repair costs), S 481.50  (loss of rental fese], = (loss
of income), 5 200 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an
accident (“Accident”) which eccurred on 15/02/2018 (date of accident) atfalong _PIE TOWARDS TUAS
{location) involving vehicle no/s. SKH 3048X and _SKC 68025 |

This is pursuant to the inspection conductedon __ 11/03/2019  (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all ather persons, in particular the driver of _SKC 68025 be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit,

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and [ or authorised driver and shall not be used as evidence in any claims and [ or action which
may be lodged by any of them.

Datedthis |2 dayof __ Sep 2019

CLAIMANT
. LKK
L
\X S v
[Signed by the "Waorkshop™ with Co. Stamp] |FWD's appointed surveyor with Co. Stamp|

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.



@MOVA

Main Office:
Ao B8l
Sty B e ]

Page # -1 134083 i :iu_si a.qﬁ_.'a;;:l.;
Tax Invoice
Veh # . SKH3048X ki D
Workshop Dept:
VRIS Veh Model - TOYOTA LEXUS b otan Lot 3
FWD SINGAPORE PTE LTD Tax # . CK631333 Ponihinipgt st
& TEMASEK BOULEVARD, T (@8) 62723802
#18-01 SUNTEC TOWER FOUR JoB # - T220319 be; (R0 BETR SIS
SINGAPORE 038986 ACC. Date .. 15/02/19 e !_; e o
Terms - C.OD
Attention - XADAG Remarks -
No Description Qty U.Price Amounts S%
Lump Sum Amount 2.000.00
r'F
E&OE
AMOUNT 5% 2,000.00
GST@ 7% 140.00
X A AMOUNT DUE S5 2,140.00

Customer’s Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD



3 @ MOVA fulometiefleltd .. RENTAL AGREEMENT

Main
Sk 122 Bk Marah Lare 1 #0180, Singapors 150122 RANO.: 112214
AUTOMOTIVE PYE LTD  Faniuong Branchcio, 15 Fin Yoorg o, Sigacore 629752
Wabalta. wis.mOve CIrTLaG Bacok Branch: £10 Hadck Gereral #01-138, Singacm 460219 pe 3L
Co. Reg. No.: 1988040336 Tel: (85) B604 TBT7
RENTAL DETAILS ¢ INSURANCE EXCESS AMOUNT
Date/Time Out: IWEYITIC aBvees |an s :
Patrol Level Out |Eunl tid 2B 162 G DM T F | Far Accident Per Accidant
Datal Time In: /i [HZ0k - Charges
Patral Level In EfAm s 1Al G 34 78 F Months @S Pat Mot
Change Over 1. Date  Initat [ Wk @8 Per Week
Change Over 2. Date: el 3 om @ "% roy | Sgom
kmout | 1 | et 1n Hom @5 P Hour
HIRER DETAILS Sub-Total
Named Hirer Less Discount %
( T CHAN HIAN HENG  MENRY Rontal Charges
dress Cit st (oD e 202 -29 2## .'-mm: :: ::
c(6h3 1) m::w par day
wwijcuiie: (S ARBS CBA o e 3580
Dot of Bih 2 [ea\ \ab} Total 59780
Driving License: S \G23sos A VA ASTER CAD AN, | X4 M 50961 s |
Country of l¥sus S Pre-pPayment
Tet i §NE [ Downpayment snd Dapaal
Hatianality: Amount Refunded’ Dua
Effective Oate: 3\ Guly 1992 . Signature af Refund
Additional Hirer } / Remaks [
(o
( trvsicn Mo Rl o
Checked Dul By | Chickad In By: Checked By
Identity Cand No:
Date of Birth
Driving Licensa: Sales-n Charge:
Couniry of fssum: Past 3 ysars accidents YES ] NO[
ok (HP) [to)
Matasaily:
Efiactive Date:

I fully undarEaeS AR sgresd ks the b Bnd condition Bppended on both wides & e Yeticle Fantal Agrearmet, | alvs MIMtmeHw
conaiumion of my rental not resiricted o trulfic infrngemenis pariog of hire, | will agreed that ihese cutstanding payment be 1o my chargs’
e i 'ﬂ'mmmn*mmnmﬁmn'?'nmm' o

Hirer's Signatory § Company Stamp [if corporste hirer) Authorised Manager Signature Duta & Time

IMPORTANT

1 Oty authoraed driven wilh valld gnving boenas ol minimum 2 yesrs may dive e renial veblca.

1 Adl rental veniches are sirctly for Singapore wee only, and may net be driven oumae Singapone without pror approval of MOVA Auamotos

1 In iy mecidant, the Haer must reporn 19 MOV Automciile immediaiely. The Hime shall endesvor 1o sssind in sil manners poassibie

4 Tha Hirer shall be lisbie for gl sxcess chargss (If any) for labe return @l the hourdy rite shown. Inctiusive of COW and PAL Lete refum of mare than & hour wall be considemd
a5 a day rerdal

£ Al iraffe infngements and summaons (i1 emy] e e responsdility of the: Hirer



-
w]

Wabsita: sww MovaLcom Sg

MOVA

AUTOMOTIVE PTE LTD

RANO.: |

RENTALAGREEMENT

12214

Co. Reg No. 1888040336 Tal. |65) 6804
RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vehicle MakeModel. |~ F L Ly vehicleNa ) [ £, || Singapore Mataysia Signature
Date/Time Out IZ/ 1 @ R~ o
s$ 2> LC1 88—
Petrol Level Out [E 1m 114 38 12 58 34 78 F | Par Accadent Par Accident
Date/ Time in. __'-,{_': /14 A JHD0k Charges
Perol Level In: [EAm 104 am 12 58 34 78 F | Months @5 Par Month
Change Over 1: Date Initial: Wisshs For Wiser
Change Over 2: Date: Initiai: > e @s 180.00 Fer Day S4o0.00
KM Out: L |kmm Hous @S Pt Fou
HIRER DETAILS Sub-Total
Named Hirer Less Discount %
[_HAN HIAN BFagls S AR Ruontal Charges
M LS oe Ay F05 -4 |[congs parday | week | month
oA PA @S perdmy/ week | month
: Pl Top UK
: — s Crarges
idantity Card No A AT D4 es1 Y IW
Date of Birth; 3 . &3 Total 59380
Drving Licansa; i VISA! MASTER CARD/ AMEX | CAGH ! CONPANT BILLG | OTHERS
Country of lssue : Pre-Payment
Tel: MR Yl o Downpayment and Deposit
Katonaity Amount Refunden/ Due
EMwctive Date: 1 hils 1967 Signature of Relund
Additional Hirer : P :
Hame CH SLNES J Al et
LS 1]
" I b Rl e
B Checkad Out By | Checked In By Checked By
identity Card No
Date of Birth:
Brving License Sales-in Charge:
Country of Issue Past 3 years acodents YES| | NOT|
Tat: (HP) (@)
Nationality
Effective Dale

| lly st s agresd i 1he e mnd candilion sppended on both sdes of s Vefmcks Rental Agresment, | alsc agreed st f Here & any outatanding amount paypatile
aftes e conmhesson of my rerdsd not restricte Yo patang of traffic infiingements during my period of hire, | will agresd that thess oulstanding peyreant be billed o my charge’
cradd card vouches geven above Al abown ndormation green by e S B i connsction D e sgreemssn

Hirer's Signatory / Campary Stamp (f corpormte firer]

IMPORTANT

Authonsad Manager Signaturm

1. Only auihonzed cifvars with vl driving oense of minimum 3 years may drive (ha rentsl vehicis
2 Al rental vetucles are sinelly lor Singapone use obly, ard miy not be driven oulskde Singapore without prior approval of MOV Autormotsig
3 In mry sccident, fhe Hirer must mepon 0 MOVA Automabile immediniery The Hirer shall endeavor 1o asst in ol manoens poosibie
4 The Hirer shall be labike for all excess chargos (i any) for lte mtum af the bourly rate shewn mclsas of COW and PAL Lile rium of mons han o hours will be conidensd

i @ chany et

5 Al raffic infrngements and surmmons (IF any) e the responsitility of the Himee

Date & Tima



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffies Cuay #18-00, Singapora 048580
IWE Fhone: +85 5224 0010 Fax: +65 6224 0030
ASSOCIATION Cperatng Hours: Monday to Fricay Sam to Spm
GET Ragistration Ma: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

O Rl New GR-18-024B33
Date of Request: 150272018 Yaur Ref Mo Oning Purchass
Mova Automotive Pie Lid

Bik 1008, #01-04/06/08/54
Buklt Merah Larsa 3

Singapore 159722

Daar Sirbdacam,

Enguiry Dale 150212018

Engquiry By Ho Kerl Shin

TP Vehucle Mo, SKCEB025

Acmdeni Date 1502018

Enquiry Result

TP Vihicle Mo, Iesaapesr Period of Intursncs |siares Tal. Moo
SKCEROTS FWD Singapore Pre. Lig 2203E018-21032018 ET2T 5700
Thank ¥ou

Thas kmages provced o you are taken from fhe oigine reports foowerded 1o the contre by B members of (e General Insursnoe Associaton of Smgapore and we take no sesponssbility for
thel mecurmcy ar contents and ahall be under so lsbilily shatsoeyver bor sy cas of semage ssing oul of of In conneelnn with the Feports of thelr imsges.

This s & computsr generaled document and requires Mo SIgnature



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay 18-00, Singapare 045580
Phone: «55 8224 0010 Fax: +85 6224 D030
Cperating Hours. Manday to Frigay Sam 1o Spm
GST Regetration Mo MA00D1TT3S

(Gl 8

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref Mee GR-18-024633
Dale of Reguesst 15/022018 Your Raef Na Online Purchase

Mova Automotive Ple Lid
Bik 1008, @) 1040670054
Bukit Merah Lamne 3
Singapore 158722

Dear SirMacam,

Enquiry Date 15025018
Enguiry By Ho Karl Shin
TP Vehicls No SKCEBOZS
Acoigent Date 150272019

DESCRIFTION AMOUNT (55)

TP Insiitee Enguiry 187
GST Amaunt 0.13
Tatal Amount Due (GET Inclusie) 200|

Thasrk You

Thea i a compuler genaraied documant and recuires no signalure.

For GIARMC Official use
Date
[X] GIRG | | Cash | | Chegue



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Aafes Cuay #18-00, Singapors 048580

INSURANCE #rone: 55 5224 0010 Fas: +5 8224 0030

ASSDCLATION Oparafing Hours: Monday 13 Friday Sam 1o Spm

RECORDS MANAGEMENT CENTRe 05" Regisimtion Ne: MA000TTT2S
Third Party Insurer Enquiry
Diur Rl Mex GA-19-024833
Datn of Reguast: 15022018 Your Rl Mo: Oniine Purchass

Move Automodive Pie Lid
Bl 1008, #01-D4DLTH/0L

Bukit Marah Lana 3

Singapore 158722

Dar Sirrhnoam,

Enquiry Dmin 15022018

Enquiry By Ha Wan Shin

TP Vehicls No. SRCHB0ZS

Acordent Date 1S02AE

Enguiry Resuli

TP Vishicis Na, [insurer Periad ol inaurance Jinsurer Tel. Mo
SACEBOZS |FWD Singagore Pis. Lid. Z203018-2 102018 |erar sTO0
Thank You.

Tr PNEQAE DIOVISRD W pou Bre ken ITom e onginal reports IrwWnied 10 e Cenne Dy e merens of ihe Oenersl NEUrINCE ARSOCIEnon of HIngapom ana we @ee no iespansniy o
Pir scermoy of conlents and shall be undsr no Tabilly whatsoewss lor any oss or Samage ading out of of I8 cannsclion wilh B reports of Beil imoges

This is & compuier genersied documant and regures nNo signstuns,




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& AaMes Quay ¥18-00, Singapors 048580
l Prone; +85 8224 0010 Faa: +85 £224 0000

RECORDS MANAGEMENT CENTRE 057 Reguiration No: MA00OTTTIS

TAX INVOICE

Onar Asf N ER-19-074813
Dals of Aequest. 182018 Yiour Flal No: Onine Purchass

Mowa Automobive P Lig
Bik 1008, #01-0400D6/DAS4
Bkl Marsh Lerm 3
Singapore 156T22

Dwar SirMadam,

Enguiry Daio 18022ME
Enguiry By He Kerd Shin
TP Vnsicly No. EKCBA0ZS
Accident Oate 18022010

DESCRIPTION AMOUNT (58)

(TP insurer Engury 187
GST Amount 013
Tetil Ameunt Dus {GST Incluive) 200

Thank Yieuw.

Thin s & computar ganeratad documant BN MEGUINES NO signature.

For GIARME Offizial use:
Daiz
[%] GIRO | | Cash | | Chegqus



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Dirett Settlament

CLATM SUBFOLDER TRACKING —— -
Case | Motifed Eat Submitted | Ad) Assigned Ad) Rpt Ag) Submitted | lns Authved | Status
- |10 AT omemes levimess | ey
n H
[ s acy et | ta punmates | | view ipe | Cancet Case: |

Main

CLAIM SUBFOLDER DETAILS ']IEr-t.ﬂ by adjuster] ==
Insured: Chan Fook Yuen Danlel, 10: 515044778
Marn

CHAMN HIAN HENG HEMRY, [D: 517885084

Cliimant:
Vehicle ~[15/02/2016 13:00 - :58
No.: SKH3048X Dote of LOSS: | g5 pnths and 23 Days Fram LTA Reg Date (Man ¥r)]
Cinim Type: | TP / 1201900004648 NACYICOVEL | phipy2018-00003666
Vehice Reg.
No. SKCB802S rz‘m ). |s107157708
{Insured)!
Excesy

| Mova Automotive Pte Ltd (Bukit Merah) Blic 1008, #01-04/06/08/94, Bukit Mergh Lane 3, 155722 Bukit Merah - Tel:
Repairer: | gayaypsyma7En3ay

HEndlG | FwD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handled by Lionel Tan]
Wl NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 8256-1561 . [Mandied by MOHD TAUFIKH BIN Hamin] . [Final Rpt due
: 28/02/2019]

ASSOCIATED MAIL RECEIVED view all |  Compose Case Mail |
« PWID_SG (04/09/2015): Alert - Ad] Mandste Approved ($$2623.50) - SKH3048X - Claim Handler: Lionel Tan

ALL ASSOCIATED TASKSS View All | Searcn Tasts | Creste New Task | Comoiete |

Due Dale Priority  Typa Task Group Subject  Mandler Assigned By Completed On Created On Done?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 19/9/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SKH3048X (1201900004648)
[SKCEB8025]
"

CHAN HIAN HENG HENRY
Feb 15 2019 1:00PM
[Chan Fook Yuen Daniel]
Mova Automotive Pte Ltd

Letters/ Correspondences [l per page ]j‘-‘ 5]
No | Finalize On | LK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oran) " Third Party Express Settiement - Payment Breakdown O
Assessment Reports [1perpege [~] &
Ne | Finaliced On LKK Autn Consultants Pre Ltd (HQ)  Thumbnall | print
1 |13/00/1508:32 | Adjuster Immediate Advice ) | Losanm
Photos/Images 3 per pagE ‘_g WA
Ne |Relsbel/Reorder | LKK Auto Consultants Pta Ltd (HG) Thumbnall | Print
1 |70/08/1% 11:00 | Odemeter Reading 0| waews | A
2 |njo8/19 11:00 Chassis Number 0| osars | A
{3 [20/08/15 11:00 General View I_]_ Lad G | B
la |20/00/19 11:00 | General View @ | woows | ¥ |
5 |20/D8/19 11:00 | General View 0| ssaws | A
& |20/08/19 11:00 Genernl View 0| lwaws | A
7 | z0/08/19 11:00 General View 0| adirc | &
B |20/08/1911:00 | General View Q| iarc | 4
o |20/08/19 11:00 | General View Q| tcdws | A
10 |20/08/19 11:00 General View D! boadrs | A
11 | 20/08/19 11:00 Genernl View 0| Lewdws | A
12 |20/08/19 11:00 | Genersl View 0| airc | A
11 |20/08/19 11:00 | General View O s |
14 |20/06/19 11:00 | General View ) | Losd G
15 |20/08/19 11:00 | General View Load IP5 | B
15 |20/08/19 11:00 Genernl View 0 | lcadirc | M
17 |20/06/19 11:00 | General View 0| cedwG | B
1B |20/08/19 11:00 Genearal View 0 | edies | B
19 |20/08/19 11:00 | Genersl View 0O | toadivc | A
20 |20/08/19 11:00 | General View 0| wadrws |
I1 |20/0B/19 1100 | General View 0| awc | A
22 |20/08/1911:00 | Genersl View 0| wadirc | A
23 |20/0B/19 1100 | General View 0| warvs | A
24 |20/08/19 11:00 | Genaral View 0| ware | A
25 |20/08/19 11:00 General View D | toadivs | A
26 |20/DR/19 1100 | Genaral View O | 2avc | B
27 |z0/08/19 1100 Ganeral View 0| wadirc | A
28 |20/08/19 11100 Reinspection Photo 0| wedws | A
26 |20008/18 11:00 | Reinspection Photo 0| wedws |
10 |20/08/19 11:00 Relnspection Photo |_] Load PG
31 |20/08/18 11:00 | Reinspection Photo 0| aws | A
37 |20/08/19 11:00 | Reinspection Photo D | oadivc | BA
33 |20/D8/1% 11:00 | Reinspection Photo 0| wedws | A
34 |20/08/19 11:00 | Reinspection Photo Q| iedwc | A
35 |20/08/19 11:00 Ruinspection Photo 0| weawrc | A
36 |20/08/19 11:00 | Reinspection Photo 0| Ladirc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019



Menimen e-Claims

Page 2 of 3

Letters/ Correspondences i1 ¥
No_| Finaiized on LKK Auto Consultants Pro Ltd (WG] Thumtbinail | Print
37 |20/08/19 11.00  |Asinspection Phota O acws [ 7 |
38 |20/08/19 11:00 | Reinspection Photo 0| wers | A
39 |20/08/19 11:00 | Reinspection Photo 0| wewc | A
40 |20/08/19 11:00 | Aeinspection Photo O wews | B
41 |20/08/19 11:00 | Reinspection Photo Q| e | &
42 |ro/pes1911:00 | Reinspection Photo D | loasdic | A
43 | 30/08/18 13:00 | Relnspection Photo 0| lmeaws | A
44 |20/08/19 131:00 | Reinspection Photo 0 | eswe | B
45 |20/08/19 11:00 | Reinspaction Photo 0 s | M
46 |20/08/19 11:00 | Reinspection Phota o R
47 |2voAri811:00 | Relnspection Phota 0| twdwc | WA
45 | 20/08/19 11:00 | Relnspection Photo @ | lesdwc &
4% |20/08/19 11:00 | Reinspection Photo 0 ldws | &
50 |20/08/19 11:00 Reinspection Phota B | cadws | B4
51 |20/06/1% 11:00 | Reinspection Phota Q| tcasws | A
20/08/18 11:00 | Reinspection Phata 0 | Losd s
53 [20/06/15 11:00 | Reinspection Photo 0 | earc |
54 | 20/08/19 11:00 Reinspection Phato Q| tecws | A
55 |20/08/1911:00 | Reinspection Photo O wars | |
S5 |20/08/19 11:00 | Relnspection Phata 0| edws | &4
57 |[20/0819 11:00 | Relnspection Phote 0O awc | &
SH |20/08/19 11:00 | Reinspection Photo 0| s | A
59 | 20/08/19 11:00 Reinspection Phato 0 | Load w6 ﬁ—
60 |20/08/19 1100 | Reinspection Photo O cuws | B
61 |20/08/1911:00 | Relnspection Phata @ | adwc | W
62 |20/081811:00 | Relnspection Fhoto 0| weaws |
63 |20/08/15 11:00  |Relnspection Photo 0| wars | B
64 |20/08/19 11:00 | Relnspection Photo @ | aawe | @A
|65 |20/08/15 11:00 | Reinspection Photo 0| tsaws | M
(66 |20/08/1911:00 | Reinspection Phote Q| waws | A
&7 |20/08/15 11:00 Relnspection Photo 0| oedes | A
68 |20/D6/1911:00  |Relnspection Photo 0| wews | A
Documentation [iperpoge [~]| HA
No | Relabel/Rearder | LEK Auto Consultants Pre Lid (HQ) [ [ thumbnall | Print
|1 |19/02/19 18:15 | ACKNOWLEDGEMENT EMAIL TO FWD DD 19.02.2017 s Laad POF
|2 [1%oa19 18s TP ESTIMATE Load FOF
3 | 78/0/19 08:43 | TP GIA REPORT s Load POF
4 |17/03/1920:26 | TP ESTIMATE - MARKED Load POF
5 |o4/06/1908:39 |TPLOD § Load POF
& |04/09/19 08:39 | Rental Load POF
7 |04/09/19 08:39 | Insurance Search Fes Lond POF
B | 19/09/1913;38 | WORKSHOP INVOICE 8 Load POF
9 [19/09/1912:38 | AUTHORISATION TO ACT FORM Load POF
10 (190619 1238 | Release Voucher @) | Lsad POF
Ho | Findlized On FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |21/02/1912:21 | INSURED GIA 0 | Lowd FOF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prine |
Thets are no documant checklists configured,
Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HG)
(&
W
Show Remarks To: L] Handling Insurer
Pt | BTARn §PE DFIVALE NINES YU ER0W it D Oifer parees

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019
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Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKCE802S (Insd veh) Model: LEXUS IS 2.5 250 STD (A)
SKH3I04BX (TP veh)
| Date of Accident: | 1510212018

Global Sum Settiement| - | [ | Yes | [X] No
Repair Estimate - 3.400.64
Final Repair Cost $ 2,140.00
Loss of Use § days &t $0.00 per day
Rental (if any) 5 48150( 3 days
LTA / GIA Search Fee e 200
Others: 8 0.00
%
Final Settlement Sum 1§ 2.623.50

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable; Yes/ No BOLA Scenano No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*); D (%)
* Assessed Liability to be filled only for chain collisions and for cases wharne BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
11 |Mova Automotive Pte Lid 3 2,623.50
2] b1
3) ;5
18 Sep
JOANME LEE KHANG MIN 2019
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 19/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregne teseoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File Ne: CC4/FWD18003108/T1PA302

Date: 19/09/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Policy No: PNPV201B8-00003866
. SKH3048X Insured Vehicle No : SKC6802S
Date of Loss: 15/02/2019 Nature of Claim: TP Claim No: 1201900004548
FICAT! F I
Reg No SKH3048X
Make & Model: LEXUS IS, 2.5 250 STD (A) Engine Na: 4GROTEMST
Reg Dale: 23/03/2012 (Man. Year: 2011) Chassis No: JTHBK282402102007
Calour Black Odomeler, 97680 km
Engine Capacity 2500 cc
Marks! Value/New Car NIA
Price:
Sum Insured (S%). Market Value/New Car Price
I F I AT THE TI F
General Condition. Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 2355 R19 Rear Tyre Size: 235/35 R19
Front Left Side: Michelin B8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 6 mm
The above walues epressn! the remaining e reads depih
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %)
Paris 202817 1.810.92 21725 10.71
Miscellaneous llems 0.00 0.00 0.00
Labour 1,150.00 750.00 400.00 3478
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,178.17 2,560.92 617.25 19.42
Approved Total (Overridden) (5%) 2,000.00
(5%) 317817 2,000.00 1.178.17 3ro7
+ GST 7.00/7.00% (S%) 22247 140.00 82.47 37.07
Nett Amount (S§) 3,400.64 2,140.00 1.260.64 3r.or
+ Car Rental (3.0 x $5150.00/day + 7.00% GST) (S§) 481.50
+ Doc/Search Fee (S§) 200
Nett Liability (S§) 2,623.50
INSPECTION
Date of Assignment: 19/02/2019
Date Inspected. 11/03£2018 Inspected At: Mova Automotive Ple Lid (Bukit
Merah)
Bik 1008, #01-04/06/06/94, Bukit
Merah Lang 3
Singapore 158722
Estimated Penod of Repair: 3.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This report represants our findings af the time and place of innpection sfated hevein, Such inspection has beon carmed ouf fo fhe best of oo
knowisdge and abllity but any other Kabiiily under any ather circumstances is heveby erpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 19/9/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

Part Socurce: MRM-SG Version: 1.0 (Last Synchronised: 21 Aug 2018)

Parts: 143 LEXUS IS 2.5 250 STD (A) (Catalogue:Marimen Singapaore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SKH3048X)

Validity:
numbers with the END OF ESTIMATES marker an the last estimale page

Further Info: ltemsAvalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only If they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 10 *REAR BUMPER CLIPS Necassary 58.00FL *58 00 FL
2 1 *REAR BUMPER Deformed 1,050.80FL =1,0508DFL
3 2 *REAR BUMPER RETAINER L+R Necassary 191.80FL *181.80FL
4 1 *REAR TAIL LAMP LOWER BRACKET L+R NIS Cracked 171.20FL *BS.60FL
5 1 *REAR REINFORCEMENT SPONGE Deformed 16040FL  *16D.40FL
6 1 *REAR REINFORCEMENT Bent 561.80FL *56180FL
7 2 *REAR BUMPER BRACKET SEAL Mot Necessary 88.00FL “FL
B 1 *REAR BUMPER SKRU COVER L+R NIS Missing 78.80FL *39 4D FL
8 1 *REAR BOOT (NPA) Repair 0.00FL ~FL
10 1 *SET REAR PARKING SENSOR Nat Working 250.00FS *20000FS
F=Franchise part. S=SpcMen. L=ListhemDuc,
Sub Total (S§) 2,620.90 2,347.90
- List Item Discount on L Items 25.00/25.00% (5§) 592,73 536898
Total Parts (S5) 2,02817 1,810.92
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 19/9/2019



Adjuster Report

Recommended Miscellaneous [tems
There are nog new miscellansous Hems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltams
1 TO REPAIR REAR BOOT ,REAR END PANEL REMOVE & New 400.00 300.00
REPLACE ALL ACCIDENT DAMAGED PARTS TO
STRAIGHTEN ALL ACCIDENT DAMAGED PARTS
2  TOSPRAY PAINT ON ACCIDENT AFFECTED AREAS New 550.00 400.00
3  TO REMOVE & REFIX REAR PARKING SENSOR & CHECK  New B0.00 30.00
WIRING
4  TORUST PROOF ON ACCIDENT AFFECTED AREAS MNew B0.00 20.00
5 TOINSPECT REAR TAILLAMP WATER LEAKAGE TEST New 40.00 0.00
Gross Labour Cost (S5) 1,150.00 750.00

[_ Repart was unsubmitted during this print-out

< END OF ESTIMATES >
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