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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER ITRAEKI NG

By _|Motified ) Est Submitted Adjy Assigned -". 1} -'| L fud] __I_|_ tlesd _I__; l:'.:_ ____l: g ___
19 Feb 2019 19 FeD 4013 Mew Assignment
Main 15:59 :
| | _Cancel Case
Assign I [ B

Reference Claim Details Documents

|CLAIM SUBFOLDER DETAILS - [Created by insurer]
Insured: [cn TRANSPORTATION & WAREHOUSING PTE LTD, Co. Reg. No.: 1992007400

ga'“ THINK ONE LEASING PTE LTD, Co. Reg, No,: 201115609M
aimant:

| :‘;I"Ehlcle Reg. :xesrguf “w !15;:]2;2019 15 a0 - 159
I |Claim Type: | TP / CMTD1900967 I:zlgv!ﬂg?er DigMTHCVED0Z311 [Cﬂmmhenm}
| | Vehicle Reg. S e R

|
| Policy No.,
Na. | XD627IL (Claimant): |

:E;DEEE:
Repairer: | Think One Autocare Pte Ltd (HQ) No. 18 Defu Avenue 2, 539522 Ubi - Tel: 68443300
Handling
Insurer:

|Surnr,|n Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217]
Pg;y_,;_;_e;_:_ " LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 28/02/2019]
| A Aags WS: KAREN 6844 3300 HP: 9128 B4BE -PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT -

I B

|Remarks: | A ey : ;! e — —

! 'Assm:'m'rtn MAIL nEt:Eann' ' view All | _Compose Case Mail | | |

Wiew All i Search Tasks J Create New Task | Cu'rﬁplet'ej
Due Date Priority Type Tash Group Subject Handler Assigned By Completed On Created On Done? |
No results.




22212019 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne1ssso7i0sr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park =
Singapore 408933
Tol: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

Tor Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  GMNOH PAU LOONG Date: 22 Feb 2019

Preliminary Advice

Insured Vehicle No  : XDB272L
TP Vehicle No : XE3780Y Accident Date : 18/02/2019
Make : UD TRUCKS GKBBSELDHNT Assignment Date :19/02/2019
Date of Inspection  : 20/02/2019 Est. Duration of Repair : 0.00
Inspection At - THINK ONE AUTOCARE PTE LTD (HQ)

MO, 18 DEFU AVENUE 2
SINGAPORE 539522

Point of Impact | General Description of Damages

The vehicle sustained impact / damages ofs front portion and parls claimed are consistent to the accident. front
windscreen cracked

Repairer's Estimate (Gross) 1] 10,332.00
Revised Amount 5% 1,202.00
Check Items (Estimated) 5% 0.00
Total 58 1,202.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 'S5
COE /| PARF Rebate 5%
Salvage Value 53
Margin for Repair 8%

Remarks

i } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ x } Other comments : Survey on WF

hitps-//singapore. merimen com/claims/index.cfm?fusebox=5V Cdocfuseaction=dsp_viewersma r&docid=400277658preview=1&nolayout=1&CFI... 11



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Company

Owner ID: 5609M

Vehicle Details

Vehicle No.: XE3790Y

Vehicle to be Exported: No

Intended Deregistration Date: 20 Feb 2019

Vehicle Make: UD TRUCKS

Vehicle Model: GKBSELDHNT ESCOTV
Primary Colour: White

Manufacturing Year: 2017

Engine No.: GH11746657

Chassis No.: JNCM1F1A5JU026851
Maximum Power Qutput: -

Open Market Value: $76,122.00

Original Registration Date: 13 Dec 2017

First Registration Date: 13 Dec 2017

Transfer Count: 1

Actual ARF Paid: $3,807.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 12 Dec 2027

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $42,000.00

COE Rebate Amount: $38,372.00

Total Rebate Amount: $38,372.00

Page 1 of 1

The information contained herein is correct as at 20 Feb 2019

OK

https://vrLIta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereginput 7ZFUNCTION _ID=F030... 20-Feb-19



MTOATSO2HEAD | Think One Aulocare Ple Lid - HG
ENTRY DATE ME: 18022019 1652
SLIEWTTED BY: Tan Hui Kisng Karen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport comactly the details of the aecident to spead up the claims process
2. This Form must be completed by the Policyholder andior the Authonsed Driver.

3. Information providad must be as truthful and accurale as possithe. Any willul misrepresentation o wilholding of material facts may aflow insurance companies 1o

repudiate pdlicy liability

4, The issue and acceptance of this Form by insurance companias i not an admission of policy kabedity on the part of tha insurance ComMpanies.

5. Any false reporting may be referred to the Police for investigation.

&. This report will be fonwarded by the insurers of the GIA Records Management Cenire established by the Genesal Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for & fee, be made available upan appé

cation by interesied parties.

T. By the lodgement of this repot to the insurers, you hereby consent 1o the archiving of this repart &t the cenfre and to copies of the repon being macde available

aloresaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location OF Accident

18/02/2019 16:52
18/02/2019 15:30
GREENWICH DRIVE

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Mumber KE3Ta0Y
Insured/Policyhelder
Mame Of Registered Owner THINKE OMNE LEASING PTE LTD
Co Reg No 2011156809M
Email Address MOEMAIL

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Diate Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Mumber

EMail Address

(LOCAL) +65-96788288
OFFICE-B65553300

UD TRUCKS
GKBSELDHNT ESCOT V

PERSOMNAL

NO

THIRD PARTY
GOODS VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

YES

5070244660-03

IDRIS BIN MUHAMMAD
S683425%8H

30/09/1968

OUTDOOR

30/03/1999

18 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96502369

NOEMAIL

Fage 1 of 2



Address APT BLK 208 PASIR RIS STREET 21 #04-346
Postcode 510208

Was driver an employes of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VERICLE
Weather Condilions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles {including own vehicle)

invalved in the accident 2
Was any body injured in the Accident? MO
Was any injured conveyed fo hospital by

ambulance? e
Was any other material or property damaged? YES
| hav& been appma{.l_led by uqknuwn_persﬂnis] NO
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident

OM THE 18.02.2019 AT ABOUT 13:30HR. | PARK MY VEHICLE XE3790% ALONG THE STATED LOCATION ROADSIDE. A 40
FOOTER CONTAINER PASSBY MY VEHICLE FORGET TO CLOSE THE CONTAINTER DOOR AND HIT ON MY RIGHT SIDE
MIRROR AND CAUSES THE WINDSCREEN TO CRACK.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Wehicle Registration Number XDe272L

\ehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category G00DS VEHICLE
Mame of Driver CHEW SING CHER
MRIC/Passport Number S1062846F
Contact Number

Address

Postcode

Insurance Company Mame
Mature OFf Damage

Mo. Of Passenger (Including Driver)

Page 2 of 21



Sketch Plan #2 Pg. 1

SKETCH PLAN

A_Xe 30y
R -XDbaTIL

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

on -the 18.02. amq at abovf 18:36hv 1 parc My Vemcle XESHOY
olona the stolked lohon Roadsite.. A Uo-otey (ontamey passby
iy Debicle Broet 1o clee e ontauney’ Dosy and Hit on My Rgh T

Side tvro and (avsen the windsoreen B Crace

DECLARATION 0
IfWe de galng particilars are trul Ik
) ~
et ol: £ QoAMakt 5842 4ama
Pull:'.-huldc?ﬁ‘lﬂi"fa’ture Driu'er's‘?‘ignature (T ngll:nn re qunnd s Signature
Date & Time: 1 driveris not the palicyholder) Namia:
Date & Time: NREC/FIN N

Page 4 of 21



P 9/
Think One Autocare Pte Lid

No.18 Defu Avenue 2 ﬂ -o fA‘-
Singapore 539522
Tel: 6844 3300 Fax: 68424988 o /%
XE3790Y UD Trucks £
1 | Front bumper assy (inner) A7 § 1,67000 X
2 1 Front bumper assy (outer) A7 5 1,478.00 X
3 | Front bumper top protector A 7S 258.00 X
4 1 Front bumper reinforcement AT 3 392.00 X
5 |  Front bumper reinforcement right side bracket AT 3 125.00 X
6 1 Fronttowing hock EE 186,00 X
7 1 Front towing hock plate A1S 66.00 X
8§ 1 Front bumper right bracket A S 65.00 X
9 3 Front bumper right side stay A1 § 120.00 X
10 1 Front torsion bar A7TS 824.00
11 1 Front torsion bar bracket A75 232.00 ¥
12 2 Front torsion bar mounting A18 364.00 ¥
13 | Front torsion bar right side absorber A4S 435.00 X
14 | Front grille assy A7 § 552.00 ¥
15 2 Front grille cover A7 5 195.00 X
16 | Front panel assy A S 1,780.00 X
17 1 Front panel lock assy Gt 185.00
18 1 Front panel lock catch A1 g 135.00
19 |  Front panel UD emblem ALt & 128.00
20 1 Front right corner panel A78 632.00
21 3 Front wiper blade a1 35 206.00
22 | Front wiper tank A7 % 315.00
23 | Front wiper motor a1 § 495.00
24 1  Front view mirror o{j (bfj Fomell ) Ay $ 780.00 &—
25 1 Front right headlamp A5 1.480.00
26 1 Front right headlamp bracket A1E 220.00 ¢
27 1 Front right headlamp holder e 65.00
28 1 Front right signal lamp ATY g 155.00 X
$  13,547.00
Less 10% b 1,354.70
§ 12,192.30
Special Nett Items
1 16 Front bumper clips A 7 5 80.00 X
2 8  Front grille clips ANS 50.00 X
3 Iset Front panel company sticker Heag 650.00 X
4 I  Front no plate AT g 80.00 A
$ 860.00
Total Parts £ 13,052.30
p-yUD
7
<ok 1

SV Bl b T



Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

XE3790Y UD Trucks

e L e

Labour for panel beating, cut, weld, straighten front right affected area §
and replace front right damaged parts.

3,000.00 .95

To putty and spray painting front right affected portion. A1 £ 3,000.00 :‘f
To apply anti rust proofing to front right affected area. At g 200.00 3¢
To check wiring and focus front headlamp. Ag 50.00 ¢
$  6,250.00
Total parts : §  13.052.30
Total labour: §  6,250.00

Total repair cost : §

19,302.30




Think One Autocare Pte Litd

No.18 Defu Avenue 2

Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

XE3790Y UD Trucks

Supplementary Items

1 ]  Front windscreen glass _ﬁ‘_ / _f’U'FJ Cag § 11,000.00 e—
2 1 Front windscreen glass moulding Slr § 480.00 a)(‘
5  11.480.00
Less 10% ] 1.148.00
s 10,332.00
Total Parts $  10,332.00



' Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

XE3790Y UD Trucks

1 To remove and install front windscreen glass assy. $ 800.00 2 o »)
$ £00.00

Total parts: §  10.332.00

Total labour : § 800.00
Total repair cost: §  11,132.00




Adjuster Report

LKK Auto Consultants Pte Ltd

Page 1 of 5

(Co Reg.No: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMC18003098/UTD3NZ

Date: 01/03/2019
REFERENCE
Handling Sompo Insurance Singapore Ple. Policy No: D18MTHCVED02311
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No : ALITBOT No: Xpe272l.
Date of Loss: 18/02/2019 Mature of Claim: TP E:Im CMTD19009687
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: XE3T90Y
Make & Model: UD TRUCKS GKBBSELDHNT, 10.8 D (M) Engine No: GH1174B657
Reg. Date: 13/12/2017 (Man. Year: 2017) Chassis No: JNCM1F1A5JU026851
Colour: White Odometer: 26245 km
Engine Capacity: 10837 cc
Markrrzt Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 11R22.5 Rear Tyre Size: 11R22.5 (D)
Front Left Side: Dunlop & mm Rear Left Side: Dunlop B8/8 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6/6 mm
The above values represent the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster’'s Difference  Diff %
Parts 23,384.30 2,052.00 21,332.30 91.22
Mizscellaneous ltems 0.00 0.00 0.00
Labour 7.050.00 500,00 6,550.00 82.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$5) 30,434.30 2,552.00 27.882.30 91.61
Approved Total (Overridden) (S$) 2,000.00
(S5%) 30,434.30 2,000.00 28,434.30 93.43
+ (GST 7.00/7.00% (S$) 2,130.40 140.00 1,990.40 93.43
Nett Amount (S5) 32,564.70 2,140.00 30,424.70 93.43
INSPECTION
Date of Assignment: 19/02/2019
Date Inspected: 20/02/2019 Inspected At: Think One Autocare Ple Lid (HQ)

Estimated Period of Repair: 2.0 days

MNo. 18 Defu Avenue 2
Singapore 539522

Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE: This report rapresents our findings af the time and place of inspection stated herein, Such ingpection has been camad out lo the best of our

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=ge... 1/3/2019



Adjuster Report Page 2 of 5

knowiadge and ability but any other liability under any other circumstances is hereby axpressly excluded.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/3/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

MIA

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

{Last Synchronised: 01 Mar 2019)

Page 3 of 5

UD TRUGKS GKBB5SELDHNT 10.8 D (M) (Model not available in database)
Repairer's (Price-denominated Standard List}

(Unsubmitted, no print-code for XE3780Y)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty o Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER ASSY (INNER) Mot 1.670.00 FL *-FL
Mecessary
2 1 *FRONT BUMPER ASSY (OUTER) Mot 1,478.00 FL *-FL
Mecessary
3 1 “FRONT BUMPER TOP PROTECTOR Mot 258.00FL *-FL
Mecessary
4 1 *‘FRONT BUMPER REINFORCEMENT Mot 392.00FL *-FL
Mecessary
5 1 *FRONT BUMPER REINFORCEMENT RIGHT SIDE Mot 125.00FL *-FL
BRACKET Necessary
B 1 “FRONT TOWING HOCK Not 186.00 FL *FL
MNecessary
T 1 *FRONT TOWING HOCK PLATE Mot 66.00 FL *FL
Necessary
) 1 *FRONT BUMPER RIGHT BRACKET Mot 65.00FL *FL
Mecessary
g 3 *FRONT BUMPER RIGHT SIDE STAY Mot 129.00 FL “FL
Mecessary
0 1 *FRONT TORSION BAR Mot 824 00 FL *-FL
Mecessary
11 *FRONT TORSION BAR BRACKET Mot 232.00FL *-FL
MNecessary
12 2 *FRONT TORSION BAR MOUNTING Mot 364.00 FL *FL
Necessary
13 *FRONT TORSION BAR RIGHT SIDE ABSORBER Mot 43500 FL *FL
Necessary
14 1 *FRONT GRILLE ASSY Mot 552.00 FL *-FL
Mecessary
15 2 “FRONT GRILLE COVER Not 195.00 FL “FL
Mecessary
16 1 *FRONT PANEL ASSY Mot 1,780.00 FL *FL
Mecessary
17T 1 *FRONT PANEL LOCK ASSY Mot 185.00FL *FL
MNecessary
18 1 *FRONT PANEL LOCK CATCH MNot 135.00FL *FL
MNecessary
19 1 *FRONT PANEL UD EMBLEM Mot 128.00 FL *-FL
MNecessary
20 1 *FRONT RIGHT CORNER PANEL Mot 632.00FL *FL
MNecessary
21 3 ‘FRONT WIPER BLADE Mot 206.00 FL *-FL
Mecessary
22 1 *FRONT WIPER TANK Mot 315.00FL “FL
MNecassary
23 1 *FRONT WIPER MOTOR Mot 49500 FL “FL
Mecessary
24 1 *FRONT VIEW MIRROR O/S (BIG & SMALL) Broken 780.00FL *780O.00FL
[ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/3/2019



Adjuster Report

No.

25

26

27

28

29

30

3

32

33
34

ay no

1
1

Particulars

Page 4 of 5

Condition  Repairer's  Amount

*FRONT RIGHT HEADLAMP Mot 1,480.00 FL *-FL
Meceszary

*FRONT RIGHT HEADLAMP BRACKET Mot 220.00FL “-FL
Mecessary

*FRONT RIGHT HEADLAMP HOLDER Mot 65.00 FL *FL
Necessary

*FRONT RIGHT SIGNAL LAMP Mot 155.00 FL *FL
Necessary

*FRONT BUMPER CLIPS Mot BO.OOFS *-FS
MNecessary

*FRONT GRILLE CLIPS Mot 50.00FS *FS
Necessary

*SET FRONT PANEL COMPANY STICKER Mot 650.00F5 “-F3
Mecessary

*FRONT NO PLATE Mot BO.00FS *-FS
MNecessary

*FRONT WINDSCREEN GLASS Cracked 11,000.00 FL *1,500.00 FL

*FRONT WINDSCREEN GLASS MOULDING Serviceable 480,00 FL *FL

F=Franchise part. S=SpcNett. L=ListitemDisc

Sub Total (S$) 25,887.00  2,280.00

- List Item Discount on L ltems 10.00/10.00% ($%) 2,502.70 228.00

Total Parts (§8%) 23,384.30 2,052.00

Repor was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTR adjuster&fuseaction=ge... 1/3/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR FOR PAMEL BEATING,CUT,WELD,STRAIGHTEN  New 3,000.00 300.00
FRONT RIGHT AFFECTED AREA AND REPLACE FRONT
RIGHT DAMAGED PARTS

2 TO PUTTY AND SPRAY PAINTING FRONT RIGHT New 3.000.00 0.00
AFFECTED PORTION

3 TO APPLY ANTI RUST PROOFING TO FRONT RIGHT New 200.00 0.00
AFFECTED AREA

4 TO CHECK WIRING AND FOCUS FRONT HEADLAMP MNew 50.00 0.00

5 TO REMOVE AND INSTALL FRONT WINDSCREEN GLASS  New 800.00 200.00
ASSY

Gross Labour Cost (S$) 7.050.00 500.00

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/ 3/2019



