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212012019 Adjuster lmmediate Advice

Note: This document has not been finalised.

LKK Auto Consuttants Pte Ltd (co.Res.No:1ee6o71soR)

51 Ubi Ave 1 #01-25, Paya Ubi lndustrial Park
Singapore 408933

Tel: 6256-3561 Fax:6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG lnsurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 UbiAve 1#01-25
#21-01 SGX Centre 2 Paya Ubi lndustrial Park
Singapore 068807 Singapore 408933

Attn: Monica Chung Pei Zhen Dale: 20 Feb 2019

Preliminarv Advice

lnsured Vehicle No : GBF4788D
TP Vehicle No :SKR4790B Accident Date :13't12l2o1g

Make :SUBARU FORESTER Assignment Date | 1510212019

Date of lnspection :1810212019 Est. Duration of Repair : 5.00

lnspection At : PREMIUM AUTOCARE CENTRE (ALEXANDRA)
281 ALEXANDRA ROAD
SINGAPORE 159938

Point of lmpact / General Descriptlon of Damages
The vehicle sustained impact / damages front portion and parts claimed are consisfent to the accident.

Repairer's Estimate (Gross) :S$ 11,806.00

Revised Amount :S$ 6,030.00

Check ltems (Estimated) :S$ 3,798.00

Total :S$ 9,828.00

Lump Sum Repair

Total Loss Consideration

New for Old Value

Pre-Accident Value

COE / PARF Rebate

Salvage Value
l\.4argin for Repair

Remarks

( ) The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a'without prejudice' basis.

httpsr/singapore.merimen.com/claims/index.cfm?tusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=39975266&preview=1&nolayout=1&CF1... 1/1

:S$

:S$

:S$

:S$

:S$

:S$



...CLAIM SUBFOLDER...(ltew Assisnment)

CLAIM SUBFOLDER TRACKING
lN j [!rl

lvlain
14 Feb 2019

15 Feb 2019
15i47

asstgn I

New Assignment
cancel case I

CLAIM SUBFOLDER DETAILS

WONG MING JIE, ID; S8117074F

:201132017D

13102/20\9 18:00 - :59
48 Months and 2 Davs From LTA

290354761'4KF (Comprehensive)
!7 - 3ut2l20t9

on !8/2/2019 llam and contact kee Slahs @ 6474 3323

TP / 58s104

- rel: 6256-3561 ... f lmm.Advice due 1

r No results,

ASSOCIATED MAIL RECEIVED
t. ,
There are no mail for this case.

ALL ASSOCIATED TASKSE vlew All I search Tasks I create t',lew task I comptete [ :

lrri Group Subject Handle. lrtsiSned Ay Compi€l.a i)n (.e.le.l rtrn ir' r, l



Denise Tav (LK](Auto)

From:
Sent:
To:
Cc:

Subject:
Attachments:

Claims PAC < claims@premiumautocare.com.sg >

Friday, 1 5 March 2019 6:30 PM

Rasul (LKKAuto)

claims@premiumautocare.com.sg
RE: FINAL REVISION SKR 4790 B survey on 18/2/2A19 - TP IMSIG

SKR 4790 B - REVISED EST.pdf

Dear Rasul,

Revised estimate attached for your reference

Kindly confirm repair cost 556,703.60 @ 5 days of repairs.

Your early closure is well appreciate.

Best Regards,

Kee Siang

Claims Advisor
Premium Autocare Centre
24 Benoi Sector, Singapore 629857
p. +65 6474 3323 f. +65 6264 6786
e. claims@premiumautocare.com.sg w. www.premiumautocare.com.sg

Premium Autocare Centre
The only Auto body shop in South East Asia certified in Carbon Fibre Reinforced
Polymer repairs, aluminium and chassis straightening.

EmailDisclaim€r
Th s emai , llrclud ng any attachment, ls confidential and may also b€ privileged.

tlyou have.eceiv€d ti rn error, pl€ase notify us immediately by reply emalland then delet€ thls message from your systeri.
Please do.ot copy it or ir5e it for any purpose, or disclose its contents or any attachm€nt lo any olher person. Thankyou



Premium Autocare Centre
24 Benoi Sector, Singapore 629857
Iel:6474 3323 Fax:6264 6796
Ema it: Nora.kha i@premiu mautoca re.com.sg / claims@premiumautocare.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle NOT in workshop. Kin

Your insured vehicle no

Accident Repairs

24 Benoi Sector

647 4 3323
6264 67A6

PAC/TP/0070/20L9/KS
14-Feb-19

dty arrange for survey.

cBF 4788 D

NTUC Income Insurance Co - Claims Department
73 BRAS BASAH ROAD,

#05-01 NTUC TRADE UN]ON HOUSE,

SINGAPORE 189556

Attn: Motor Ctaims Dept
Tet: Fax 6338 1504

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code

Model / Year
Engine No
Chassis No
Mileage
Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

[4r Wong MingJ ie

Btk 336 Pasir Panjang Road

#04-05

Singapore 118668
(HP)+65 96251185
Third Pa rty Ctaim

2100402483-O4

sKR 4790 B

Subaru Forestor 2.0 XT AWD

Feb-15

FA2O)937 414

I F1SlCK85EC039749

Attan Wu

13-Feb-19

ALONC COMMONWEALTH AVE WEST



Premium Autocare Centre
24 Benoi Sector, Singapore 629857
felt 64743323 Fax i 6264 6786

Telefax

Sln Nature ofJobs

Estimated

Charges remarks

, radiator, additionaI radiator, electricaI fans and ,r, S aoo.oo -z-./z 
control unit. To carry out vacuum / regas and to '"' ) we eT' /
pressu rise cooling system.

To remove and transfer front wire harness for
t headtig hts,fog lamps horns and outside s/N S

temperatu re sensor.

To remove and transfer aircon eondenser,

To dismanlte and renew front U[ffier ,Uo]inet
and bothfeadtight. Renew tock?arrier and

3 align to positon. Reorga nise front crash S

management components. Reinstat[ a[[ parts
removed.

4 To respray front bumper and bonnet.

5 To carry out diagnostic check.

TOTAL LABOUR CHARGES

tso.o/./

,,Nw6nt

s ,,yr.d/c,, "'
s/N s rso.o2./

: S 4,400.00



Premiu m Autocare Centre
24 Benoi Sector, Singapore 629857
Tel : 6474 3323 Fax : 6264 6786

Telefax

Parts Description
Damaged Parts & Prices
S/Nett .'Remark

1

2

3

4

5

6

7

8

9

10

11

t2

13

t4

15

16

t7

18

-#, 3cu )

FRoNr HEADLTGHT NozzLE Lu I nn PfffeH# z s 168.00- | S,/1,
FRoNrHEADLrcHrNozzLECovER rr',u),{ft-r-n'|, to6.oo.,, 5 3

FRoNTBUMeERRErNFoRcEMENTBrorT.lty./ s 265.00 .. w,''L35
FRoNr BUMPER spoNce 7. Fr s 113.00

BoNNET ll r s ss1.oo -,- alft
BoNNETCHRoMETRIM C^€A / S r3s.oo ...- l3S
FR.NT suPPoRT P o*r, a-'/Y s 42o.oo

z l'*
FRONT AIR INTAKE DUCT ' S 53.00

HEADLTCHTLH r*u l.tt-.ua ftu -lyo* 2 s 2,7so.oo \?+b
HEADLT.HT coNTRoL uNrr LH / RH 1tr^  2 TBC

FRoNTsuppoRT pANELCovER n w' s 38.00 / 3'l
RADTAT.R z '/*Y" s s7o.oo

coNDENSoR '7- {-f 
,ttr. s 660.00

FRoNr No eLATE wrrH aotoea4fT s/N s 3s.oo // 75
4

SUNDRTES . *n^ s 2OO.Oo

TOTALSPARE PARTSCHARGES S ?/06.00

TOTALLABOURCHARGES : S 4,400.00

rnolrr auvern ft,-- 5 4go.oo --- -,/
FRoNT BUMpER GRTLLE LowER ?,/-e - s 3oo.oo -' "'/
RADIAToR GRTLLE ek Xq{'' ..t^ - s r3s.oo

GRAND TOTAL

At[ charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are SpeciaI Nett.



Premiu m Autocare Centre
24 Benoi Sector, Singapore 629857
Iel : 647 4 3323 Fax : 6264 67 86

TeIefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liabitity
Rema rks

Please Note

Yours faithfut[y,
Premium Autoca re Centre

At[an Wu

Body Shop Manager

I

S.-
Q*,*' l194oLw(9

ie/o,lf €rNrLr
so[nD

?**-lLk'' fi^/

This estimate is based on visuaI inspection ofthe affected vehicte.

Shoutd we require further [abour charges and spare parts in the

progress of repair, we sha[[ inform you accordingly.

For inspection ofvehic[e, please refer to Ms Norah Khai at

Te[:6474 3323 for a ppointment.

lKl _rAlrc c_or,su|ranis I*_4it
the r{ep:irp. ;f I e lollowinq:
. To r-as!n/.y reiore,afier sp,uy ,J,.,ing.,00s!rzl jJmeged pa({sJ dulnq reslrvev. Parb prices dre Subjecl lo confirnl.ltron
. r'' .d oaty survey E on a -Wilt:out prejuo:ce, 

basjs. No r egal modific€lion(s) rs altowed

':'J,,;ffi?#:ffi 
ffi ffi .lxi,,#i"1#*,

Acknowl6dg€d by RepairBr

Signalure:

oal€:



Premium Autocare Centre
24 BenoiSector, Singapore 629857
r el :. 647 4 3323 Fax : 6264 67 86
Ema it: Nora. kha i@ prem iu mautoca re.co m.sg / c [a ims@prem iu mautoca re.€om.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Vehicle NOT in workshop. Kin

Your insu red vehicle no

MSIG Insurance (Singapore) Pte Ltd
No 4 Shenton Way
*23-01 SGX Centre 2

Singapore 068896

Accident Repairs

24 BenoiSector

647 4 3323
6264 6746
PACnP/0010/2079/KS
14-Feb.19

d[y arrange for survey.

GBF 4788 D

Attn: Motor Claims Dept
fel6827 27 692 - Fa\ 6225 7 402

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage
Date In
Liabitity
Excess Cost
Estimated By
Accident Date
Place ofAccident

Mr Wong M inglie
Blk 336 Pasir Panjang Road

*04-05
Singapore 118668
(HP)+65 96251185
Third Party Ctaim

21-OO402483-O4

sKR 4790 B
Subaru Forestor 2.0 XT AWD

Fe b-1.5

FA20)937 474
lF15lcK8sEG039749

Attan Wu
13-Feb-19

ALONC COMMONWEALTH AVE WEST



Premium Autocare Centre
24 Benoi Sector, Singapore 629857
Ielt 64743323 Fax : 6264 67 86

Telefax

S/n Nature ofJobs

Estimated

Chirges Remarks

To remove and transfer front wire harness for
t head Lights,fogta m ps horns and outside s/N S 1s0.00 5 750.00

temperature sensor.

To remove and transfer aircon condenser,

2 radiator, additional radiator, electricalfans and ,r* s 600.00 s Goo.oo
controL unrt. lo carry out vacuum / regas ano to
pressu rise coo[ing system.

To dismantle and renew front bumper ,bonnet
and both headtight. Renew lock carrier and

3 align to positon.Reorga nise front crash s 2,450.00 $ 87s-0o
management components. Reinsta[[ al[ parts
removed.

4 To respray front bumper and bonnet.

5 To carry out diagnostic check.

TOTAL LABOUR CHARGES

s 1,050.00 s 700.00

s/NS150.00$150.00

:S4,400.0052,475.00



Premium Autocare Centre
24 Benoi Sector, SingaPore 629857
Tel 64743323 Fax | 6264 6786

Telefax

Damaged Parts & Prices

s/Nett RemarkS/N Parts Description -' ' ----

1 FRONT BUMPER

2 FRONT BUMPER GRILLE LOWER

3 RADIATOR GRILLE

4 FRONT HEADLICHT NOZZLE LH / RH

5 FRONT HEADLICHT NOZZLE COVER LH / RH

6 FRONT BUMPER REINFORCEMENT BEAI'4

7 FRONT BUMPER SPONGE

8 BONNET

9 BONNET CHROI4E TRIM

10 FRONT SUPPORT PANEL

11 FRONT AIR INTAKE DUCT

12 HEADLICHT LH / RH

13 HEADL]GHT CONTROL UNIT LH / RH

14 FRONT SUPPORT PANEL COVER

15 RADIATOR

16 CONDENSOR

17 FRONT NO PLATE WITH HOLDER

18 SUNDRIES

SUPPLEMENTARY

TOTAT SPARE PARTS CHARGES

TOTAL LABOUR CHARGES

GRAND TOTAT

s

$

5

s

2

2

s 480.00

s 300.00

s 135.00

s 168.00

s 106.00

s 28s.00

s 11.3.00

s 9s8.00

s 135.00

s 420.00

s s3.00

s 2,7s0.00

TBC

s 38.00

5 s70.00

s 660.00

s 3s.00

s 200.00

480.O0

300.00

53.O0

28s.O0

958.O0

73s.00

2

2

5 1,37s.00

r8c

s 38.00

s/N s 3s.o0

s s69.60

s 7,406.00

s 4,400.00

s 4,228.60

$ 2,475.O0

Atl. charges are not inctusive ofCST'
Legend : Remarks (OK) = APProved, Remarks (X) = Not epproved

Spare parts are SPecial Nett

s 11,806.00 s 6,703.60



Premium Autocare Centre
24 BenoiSector, Singapore 629857

Tet: 6474 3323 Fax:6264 6786

EmaiL Nora.kha i@premiu mautoca re:com.sg / ctaims@premiu mautocare.com'sg

Supplementary Estimate
GST Reg No. 19-9902271-W

cw/
re '/

-------Tuifr o ;Eas r 9=;tri.e

MSIG Insurance (Singapore) Pte Ltd

No 4 Shenton way
*23-01 SGX Centre 2
Sinqapore 068896
Attn: Motor Ctaims DePt

Tet: Faxl

Estimate No. P AIIP|OOIOI2OL9|KS

Date 26-Feb-19

Service Advisor Chang

Pages 1

Regn No SKR4790 B

Model No SUBARU FoRESTER

c

Quantity Description t nit Price Amount

Labou rs

1

Parts

1

2

To repair and respray front support Panet.

HEADLIGHT MOUNTIN6 - RH

FRONT BUMPER CLIPS

s 800.00

s 120.00
s 100.00

5

s
s

350.00

120.OO

99.60

Grand Total s 1,020.00 s 569.60

For Premium AutomobiLes Pte Ltd



Premium Autocare Centre
24 Benoi Sector, Singapore 629857
rel:64743323 Fax: 6264 5786

Tetefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liabitity
Remarks

Please Note

Yours faithfut[y,
Prem ium Autocare Centre

At[an Wu

Body Shop Manager

This estimate is based on visuaI inspection of the affected vehlcle.

Shoutd we require further labour charges and spare parts in the

progress of repair, we sha[t inform you accordingty.

For inspection ofvehicte, ptease refer to Ms Norah Khai at

Te[:6474 3323 for appointment.



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coResNo:iee6o71eaR)

51 Ubi Ave 1 1fr1-25, Paya Ubi lndustrial Park
Singapore 408933

Tel: 6256-356'l Fax: 684+8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

our File No: cs/MSG'19003092R1TD3N2
Date: 2ol03l2119

REFERENCE

iiilfllt MslG lnsurance (sinsapore) Pte. Ltd. Policy No: 29035476MKF

$lii:ilI,.. sKR4TeoB

Date of Loss: 1310212019

lnsured Vehicle No : GBF4788D

Nature of Claim: TP Claim No: 585104

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sKR4790B
Make & Model: SUBARU FORESTER, 2.0 XT AWD CVT (A) Engine No: F420J937414
Reg. Date:
Colour:

1110212015 (Man. Year: 2014)
White

ChassisNo: JF1SJGK85EG039749
Odometer: 75623 km

Repairer's Adjuster's Difference Oitl %
7,625.60 3,878.60 3,747.00 49.14

0.00 0.00 0.00

Engine Capacity: 1998 cc
Market ValuerNew Car

N/A
Pnce:
Sum lnsured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225155R18 Rear Tyre Size: 225155R18

Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the rctuaining tyrc keads depth

COST OF CLAIMS
Parts
Miscellaneous ltems

Labour s,200.00 2,825.00 2,375.00 45.67
0.00 0.00 0.00Paintwork Labour

I owrng 0.00 0.00 0.00

Gross Total (S$) 12,825.60 6,703.60 6,'122.00 47.73

+ GST 7.00/7.00% (S$l 897.79 469.25 428.54 47.73

Nett Amount (S$) 13,723.39 7,172.85 6,550.54 47.73

INSPECTION
Date of Assignmenti 15102,20'19

Date lnspected: 18102120'19 lnspected At: Premium Autocare Centre (Alexandra)
281 Alexandra Road
Singapore 159938

Estimated Period of Repair: 5.0 days

AdJuSteT: MOHD RASUL MANAgET: DENISE TAY KWEE CHENG

NOTE: This reporl represents our findings aI the lime and place of inspection stated hercin. Such inspection has been caftied out to the best of out
kno\^lodge and ability bul any olhor liability under any other circumstances is hercby expressly excluded.

https://singapore.merimen.com/cldms/index.cfm?fuseborMTRadjuster&fuseactior.g... 201312019



Adjuster Report Page 2 of 3

REPAIR DETAILS
Reference
Pad Source: MRM-SG Version: 1.0 (Lasl Synchronised: 20 Mar 2019)

Parts: l\,1I-SUV SUBARU FORESTER 2.0 XT AWD CVT (A) (Catalogue:Merimen Singapore '1.0)

Labour: Repaireds (Price-denominatedStandardList)

Print Code: (Unsubmitted, no print-code for SKR4790B)

Validity: These estimates are valid only if they coniain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further lnfo: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
N.. Oty i:l Particurars Condition Repairer's Amount

1

2

3

4
5

1

1

1

2

1

-FRONT BUMPER
-FRONT BUMPER GRILLE LOWER
-RADIATOR GRILLE
*FRONT HEADLIGHT NOZZLE LH/RH
-FRONT HEADLIGHT NOZZLE COVER
LH/RH
"FRONT BUMPER REINFORCEMENT
BEAM
-FRONT BUMPER SPONGE
-BONNET
*BONNET CHROME TRIM
-FRONT SUPPORT PANEL
*FRONT AIR INTAKE DUCT
-HEADLIGHT LH/RH

-HEADLIGHT CONTROL UNIT LH/RH
(NPA)
-FRONT SUPPORT PANEL COVER

"RADIATOR
-CONDENSOR
-FRONT NO PLATE WITH HOLDER
-SUNDRIES
-HEADLIGHT MOUNTING-RH
-FRONT BUMPER CLIPS

Deiormed
Cracked
Serviceable
Serviceable
O/s Missing/N/s
Serviceable
Bent

Serviceable
Bent

Cracked
Serviceable
Serviceable
O/s Cracked/N/s
Serviceable

Not Necessary

Cracked

Serviceable
Serviceable

Cracked
Not Necessary
Cracked
Necessary

480.00 FS -480.00 FS
300.00 FS -300.00 FS

135.00 FS .- FS

168.00 FS -- FS
'106.00 FS .53.00 FS

285.00 FS -285.00 FS

113.00 FS -- FS
958.00 FS ',958.00 FS

135.00 FS "'135.00 FS

71

91
10 1

11 1

12 1

'13 2

14 1

15 'l

16 1

17 'l

18 'l

19 1

20 1

420.00 FS

53.00 FS

2,750.00 FS -1,375.00 FS

0.00 Fs -- FS

38.00 FS *38.00 FS

570.00 FS ',- FS
660.00 Fs .- FS

35.00 FS -35.00 FS
200.00 FS -- FS

12o.oo FS -rzci.oo rs
99.60 FS .99.60 FS

F=Franchise part. S=SpcNett.

Total Parts (S$) 7,625.60 3,878.60

was unsubmitted this

https:i/singapore.merimen.com-/claims/index.cfm?fusebox=MTRadjuster&fuseaction=9... 20/312019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars

Page 3 of 3

Lab.Type Repairer's Amount

Labour ltems

1 TO REIIiOVE AND TRANSFER FRONT wlRE HARNESS New
FOR HEADLIGHTS,FOGLAMPS,HORNS AND OUTSIDE
TEMPERATURE SENSOR

2 TO REMOVE AND TRANSFER AIRCON
CONDENSER,RADIATOR,ADDITIONAL
RADIATOR,ELECTRICAL FANS AND CONTROL UNIT.TO
CARRY OUT VACUUM/REGAS AND TO PRESSURISE
COOLING SYSTEM

3 TO DISMANTLE AND RENEW FRONT BUMPER,BONNET New 2,450.00 875.00
AND BOTH HEADLIGHT.RENEW LOCK CARRIER AND
ALIGN TO POSITION.REORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

4 TO RESPRAY FRONT BUMPER AND BONNET

150.00 150.00

New 600.00 600.00

New 1,050.00 700.00

New 150.00 150.005 TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S$) 5,200.00 2,825.00

was unsubmitted this

< END OF ESTIMATES >
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