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...CLAIM SUBFOLDER...(New Assignment)

cLaIm m.rufm.u:um:ma - B '
L ' Bl Sl i) Assigroe | | Ad] Rl { Al Siafarriftes nf fRutti'ed [Fans ]
Maln |09 Feb 2019 | Friovdeass | New Assignment
I Cantel Case
L Assign | -

'CLAIM SUBFOLDER DETAILS ' [Created by insurer]

'LOW YIM WAH, 10: 581322611, Tel: <6598273228

. | 3040172019 17:00 - :59
SLK6865G Date of Loss: |11 5 Manths and 6 Days From LTA Reg Date (Man Yr)]

| Folicy/Cover | ABO465625QMY (Comprehensive)
|00 / 584437 |NoteNo.: |Covernge: 24/01/2019 - 23/01/2020

 E— == (Excess: 5850000
grﬂlll:mhpmmmtvmarﬂm}mmnnmmm 609339 West Coast - Tel:

MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Vimmala D/O Raja Singam - 65942471
'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 19/02/2019]

E{l‘:"'fc“’“ TAN TIEN ER,NELLIE (33 / Female), NRIC: SB5023468, Tel: +6598295076
::inﬁ: | Car in tmr afternoon. Survey A revert. Please contact us ASAP If you cannot attend this assignment.

There are no mail for this case.

ALL ASSOCIATED TASKS= Wiew All | Searcn Tasks | Create New Task | Compiete |
Due Dake Priority Twvpe Tash Group Subject Handler Assigned Dy Complated On Created On Done? |
No results, I
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To:  MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore D6BBOT Singapore 408933

At Vimmala D/O Raja Singam Date: 08 Jul 2018

Preliminary Advice

Vehicle No : SLK6BBSG Accident Date

Make . KIA CERATO K3 Policy No.

Assignment Date  : 18/02/2019 Excess

Dale of Inspection : 18/02/2018 Est. Duration of Repair

Inspection Al : Cycle & Carriage KIA Pte Ltd (Pandan Gardens)

LKK Auto Consultants Pte Ltd (coreqnotsssortesr

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singa 4088933

Tel: 6256-3561 Fax: 6844-8805 Ema - surikkauto.com;assignments@lkkauto.com

209 Pandan Gardens
Singapore 609339

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 58
Revised Amount 8%
Check ltems (Estimated) 5%
Total 1]
Lump Sum Repair ‘8%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5%
COE /| PARF Rebate 85
Salvage Value 85
Margin for Repair 88
Remarks
{ ® ) Thevehicie is economical for repair,

{

)

The above survey was conducted on a 'without prejudice’ basis.

7.812.00
5.452.00

0.00
5482.00

61,000.00
50,745.00

10,255.00

From: LKK Auto Consultants Pte Lid

: 30/01/2019

: ABD465625QMY
: S§500.00

: 5days



LKK Auto Consultants Pte Ltd icaregno-1sesorissr;
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 5256-3561 Fax: 6B44-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

To; MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Ple Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Cenlre 2 Paya Ubi Indusirial Park
Singapora 068807 Singapore 408933

Attn:  Vimmala D/O Raja Singam Date: 20 Feb 2019

Preliminary Advice

Wehicle No : SLKBBESG Accident Date 1 30/01/2019
Maka : KIA CERATO K3 Palicy No. 1 ABD465625QMY
Assignment Date . 18/02/2019 Excess : S8500.00
Date of Inspection  : 18/02/2019 Est. Duration of Repair  : 5days
Inspaction At : Cycle & Carmiage KIA Pte Lid (Pandan Gardens)

209 Pandan Gardens

Singapore 6809339

Point of Impact / General Description of Damages
The vehicle sustained Impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 55 7.812.00
Revisod Amount 55 5,352.00
Check ltems (Estimated) 5% 8§24.00
Total 55 6,176.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value BE
Pre-Accident Value =5 61,000.00
COE [ PARF Rebate o 50,745.00
Salvage Value 5%
Margin for Repalr 85 10,255.00

Remarks
{ X ] Thewvehicleis economical for repair,

| ) The above survey was conducted on a ‘'without prejudice’ basis,



7192018 Medman e-Clalms

View Received Message

This mail s essociated with :
*SLKGB65G (584437)
oD
Jan 30 2019 5:00PM

[LOW YIM WAH]
Cycie & Carrisge KIA Pte LIO

[Raply | Spiy All | | Mark as Unread | | Print Message | Deicte Message | _Forward | -

From MSIG Insurance (Singapore) Pte. Ltd, (MSIG_SG), sent on 09/07/2019 16:29 PM.
To LEE_HQ o
Subject  Alert - Adj Mandate Approved (5$5492.00) - SLK6865G - Claim Handler: Vimmala D/O Raja Singam

[Approved:5492,00.

'DOCUMENTS SUMMARY
There are no documents.,

mumwmmmummwcmm_mﬂuhm-mmmaaﬂmﬁnm-n&miuﬂ... 12



202019 Marimen e-Claims

View Received Message

Thiz mall is associated with :

“SLKGEGESG (SB4437)
ab
Jan 30 2019 5:00PM
[LOW YIM WaH]
Cycle & Carmage KIA Pre Ltd

[“Realy | Repiy All | Mark as Unread | _Print Message | _Delete Message | Forward | |

From MSIG Insurance [Singapore) Pte. Ltd. (MSIG_SG), sent on 20/02/2019 15:36 PM,

;:hjm:t Alert - Adj Mandate Approved (5$5352.00) - SLK6B65G - Claim Handler: Vimmala D/0 Raja Singam

Approved:5352.00:Approved mandate $5352.00 (subject to excess §500), Check items of $824 to be verified and canfirmed

DOCUMENTS SUMMARY B

There are no 0oCUMENts.

hitps /lsingapore. merimen.com/claims/index cim?usebox=SVCmall&luseaction=dsp_viewAmode=1aiinboxid=14376264IDomainid=11&I00]ld=7..  1/2



- smﬂel Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Tuesday, 9 July 2019 4:48 PM

To: ‘Cheng Jo Jo'; Taufikh (LKKAuto); Mei Kwan (LKKAuto); Admin A; Admin-D
(LKKAuto); ‘Edwin Abcede Caina’

Cc ‘Andre Chow En De’; 'Songcuan JR Lauro Araos’; ‘Lol Ai Ting'

Subject: RE: FINALISE - SLK6865G (KIA) - OD MSIG (R) / DOA: 30/01/2019

Dear Jojo,

Confirmed final fig $ 5,492.00 @ 5 days of repairs before excess $ 500/- & GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Ltd.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkaytg.com | fax: B256-4315

Alk 51, Paya Libi Industrial Park, Ubl Avenue 1, #02-25 | 5(408513)

From: Cheng lo Jo [mallto:jojo.cheng@cyclecarriage.com.sgl

Sent: Wednesday, 26 June 2019 11:44 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Mei Kwan
(LKKAuto) <Meikwan@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>; Edwin Abcede Caina <gdwin.caina@cyclecarriage.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Songcuan R Lauro Araos
<lauro.songcuan@cyclecarriage.com.sg>; Loi Ai Ting <aiting.lol@cyclecarriage.com.sg>

Subject: RE: FINALISE - SLKG6865G [KIA) - OD MSIG (R) / DOA: 30/01/2019

i Shirlev,
Any update?
Best Regards.

Jodo Cheng

Customer Service

€©

CYCLE & CARRIAGE
Exceptional journeys

Cyele & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
T: +65 6568 4554 « F; +65 6565 1240 » www cyclecarriage.com.sg




Shl'r'lsl Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Wednesday, 20 February 2019 5:36 PM

To: '‘Edwin Abcede Caina’

Cc ‘Don Bong Kiong Hua'; ‘Tay Jian Ye'; Admin A; SUR
Subject: RE: SLKGBESG-for survey

Dear Edwin,

As instructed by our client, please proceed to repair the insured vehicle SLK 6B65G (Excess 5 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933]

From: Edwin Abcede Caina [mailto:edwin.caina@cyclecarriage.com.sg]

Sent: Wednesday, 20 February 2019 8:54 AM

To: Admin A <admin-a@Ikkauto.com>; ‘sur@Ikkauto.com’ <sur@Ikkauto.com>

Cc: Don Bong Kiong Hua <kionghua. bong@cyclecarriage.com.sg>; Tay lian Ye <jianye.tay@cyclecarriage.com.sg>
Subject: FW: SLK6865G-for survey

Officer in Charge,
May we follow up the authorization to repair on the above mentioned vehicle.

Thank you,

From: Pauline Soh [mailto:pauling soh@sg.msig-asia.com]
Sent: Tuesday, 19 February, 2019 9:10 AM

To: Edwin Abcede Caina; Claims
Cc: Don Bong Kiong Hua; Tay Jian Ye
Subject: RE: SLK6B65G-for survey

Hi Edwin

LKK surveyor will be attending this case.



Pauline Soh
Senior Admin Officer, Claims Services
D: +65 6594 2537 | F: +65 6225 7402 | pauline soh@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ @

memver of [[EENEIRNR] INSURANCE GROUP

From: Edwin Abcede Caina [mallto:edwin.caina@cyclecarriage.com.sg]

Sent: Tuesday, 19 February, 2019 8:41 AM

To: Claims <claim .msig-asi >

Cc: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Tay lian Ye <jianye.tay@cyclecarriage.com.sg>;
Pauline Soh <pauline s JMsig-asia.com>

Subject: RE: SLK6865G-for survey
Officer in Charge,
Just a reminder that our client vehicle will be in by today.

Thank you

From: Edwin Abcede Caina

Sent: Friday, 15 February, 2019 10:18 AM
To: 'claims@sg.msig-asia.com’

Cc: Don Bong Kiong Hua; Tay Jian Ye
Subject: SLK6865G-for survey

Motor Claims,
Please help us to arrange surveyor vehicle will be in at our workshop on Tuesday in the afternoon (19.02.2018)

Thank you

Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 608339
T +Eﬁ EEBE 4551 * F +5565l55 124‘0 H: +65 918199?&- { =aadf6d440- {5d8-eadefi115-

‘ A member of the jandine Cycle & Carmage Group



DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender. and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owener 1D:

Vehicle Details

Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Markest Value:

Original Registration Dat_e:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Elgibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
22611

SLKABESG

Mo

20Feb 2019

Kla

FORTE K3 164
Blue

2014
GAFGOHAS4852
KNAFX411MH5676000
5.3 kW (127 bhp)
$14.723.00

24 Jan 2017

24 Jan 2017

o]

$14.723.00

Yes
23 Jan 2027
51104200

23 lan 2027

B = Car up to 1600cc & 97k'W
{130bhpg)

10

£50,101.00

£39,703.00

£50,745.00

The information contained herein is correct as at 20 Feb 2019

lofl

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBefore...

201272019, 10:04 am



VLR rah1e Py Orow A Carage Audrerssiive Pie L - Parsian Gamiees
ENTRYEATE & TIME TV LTV 1173
SUBMITTED &7 Mitssl T Smine Yun

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the delain of the accideni (o spesd up the clams procass

2 Thes Form must ba campluind by (he Palicyholder andior the Aulhonssd Drives

3. Informution previded mus! b as frithiul snd sccurade as pomible. Any willul msrepressntalion o witholding of maierisl lacts may dllow insurance compankes 1o
repuiiale palicy kaksility

4. The msle and scoaplance of tres Form by insurance companied i nod an adrmiasion of palicy liability on e part of the REUraRcs Compani=s

. Any falss reporting may be referred to the Police for investigation,

B Thes repart will e lorwarded by the insurers of the GIA Records Man ageman| Centre establishad By ihe Ganeral indurance Assooabon of Seagapore |GIA) for
mrchiving and that copiss of thin report will, for o fas, be made avalable upon lFH;-hI..'IIII?n By inferesind parbes.,

T, By he ksdgamaednt of this repod o the maursrs, you hereby camtent tn the srohiving af this regort 81 the oerire and 1o cogies af the repart being mads svailabls
ifornesmid

ACCIDENT STATEMENT

Date Of Report 31/01/2019 13:22

Dale Of Accident 30/01/2019 1715

Exact Location Of Accident CLEMENT] AVE 2 TOWARDS CLEMENTI ROAD
Country/State of Loss SINGAFORE

Vahicle Registralion Number SLKEBREG
Insured/Policyholder

Mame Of Registered Owner LOW ¥IM WAH

MNRIC No S81322611

Email Address NOEMAIL

Moblie Phone No (LOCAL ) +55-98295078
Altarmative Phona No OTHERS-08295076
Vehicle Particulars

Manufachurer K1A

Model CERATO K3-1.6 (A)

Esact Purpose for which vahicle was being usad at

S of scciitert NORMAL PASSENGER USE

Arg you claiming under your own insurance policy

2 YES
for repair to your vehicle? ES

If No, Please state action 1o be 1akan

Vahicla Categary

Insurance Company

Mame ol Insurance Company

Typa Of Coverage
Fleet Policy

Policy Numbar
Covar Nole Numbar
Driver

Mamea of Driver
NRIC Na

Date Of Birth
Oocupahan

Date Of Driving Pass
Brving Expernence
Gendar

Mobie Number

Fax Number
Contact Number
EMall Address

PRIVATE CAR

MSIG INSURANCE (SINGAFPORE) PTE.LTD
COMPREHENSIVE

NO

A BDaE5625 QMY

TAN TIEN ER NELLIE
SB5023468

02/02/19A85

INDDOR

12042007

11 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +85-98295076

NEL_WINDEEMERE@YAHOOQ.COM.5G

Paggs  of 15



Address BLK 312C CLEMENT| AVENUE 4 #29-185
Posticode 12312

Was driver an employee al the Insured's Company NO

It No, Reiationship of the Driver with tha Insured SPOUSE

Vahicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Infermaltion of the Accident

Type OF Accident COLLISION - HEAD TOQ REAR
YWeather Conditians CLEAR

Road Surface DRY

Other Information

Was any foraign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicla)

involved in the accidant ‘

Was any body injured In the Accident? ND
Was any inured conveyed to hospital by NO
ambulance?

Was any ather malerial or properly damaged? YES
| have been approached by unknown persan(s) NO
sollating/offaring accident claims assistance

Number of Passengers |Including Driver) L
Detalls of Police Action

Was the acciden| reported (o the polica? NO
If Yes Ploase state which Police Station

VWas notice of intended Prasaculion glven? NO
I Yes against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment{s)

Are accident photos avallable for attachment? YES

Was there any video caplurad by Car Camara? YES

Was there any audio recorded? NO
Vehicle Reagistration Numbar SLQ7T320Z7
Vehicle Make/Model/ Colour SILVER

Datails OF Properies

Vehicle Category FRIVATE CAR
Name of Driver LOH PENG WaAH
NRIC/Passpart Numbear S1466335E
Contaci Number 94783633
Address

Pasicode

Insurance Company Nams
Mature Of Damage
Mo, Of Passenger [Including Driver)

Fagm Zof 15



IMPORTANT NOTICE

. Please report correctly the details of the accident ta speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Dri

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow Insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy liabllity on the part of the insurance
companies.

-

5 false re ing ma

B. The report will be forwarded by the Insurers af the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this repart will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available sforesaid.

8. Consent under the Personal Data Protection Act [PORA)
| unoerstand, acknowledge. agree and consent that:

1l My msurer, my warkshop and the General Insurance Association of Singapore ("GLA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [farm] and any other personal Information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle{s) involved in this accident (all Insurer|s) who have insured
vehicle(s) Involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/autharity (such as the police), for the purposels)
of

{i] processing. handling and/or dealing with my claims including the settiement of the claims and any necessary
mvestigations relating to the claims;

(i} mvestigating the aceident and/or my claims;
i) carrying eut and/ar dealing with my instructions or responding to any enquiries by me;

(v} administering my claims (including the malling of correspondence, statements, involces, reports or nofices to me,
which could involve disclosure of certain personal data about me To bring about delivery of the same as well as on the
external cover of envelopes/mail packages): and/or

{w] complying with applicable law In administering, processing, handling and/or dealing with my claims, {collectively the
"Furposes”)

(b)  all insurer(s) who have Insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

[e) my Personal Informatlan may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsfinciuding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

[d] my Personal Infermation will also be collected and used to compile clalms history for the purpose of fraud detection,
investigation and management in present and all future claims.

[e] theinformation so collected under (d] above may be shared / disclosed:

ll] toallinsurers and/or any other thied parties that assist in evaluating, investigating. controlling or managing fraud,
regulatars, law enforcement and government agencies as reasonably reguired for the purposes stated, or

(1) for complying with requirements under any regulations, laws or court orders.

L fl'-“' .
Phasyf bl 7

!

L
Palicyhalder’s Sigaature Oriver's Shgnau.{re Reporting Centre Personnel's Signature
Dm&TFrn:.fh““LF P kg {If driver is not the policyholder) Name:
Date & Time: 11! 11\". (URGE NRIC/FIN No.:
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DECLARATION

If\We degiare the loregoing particulars are true In every respect
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Policyholder's Signature Driver's sim’l}f

Date & Time: 3 /) [ o |k [l driver is nat the policyholder)

Date & Time: =

,-ll'.'. aih?

Reparting Centre Persannel's Signature
Narma.

MNRIC/FIN No.;
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MSIG Insurance [Singapore] Plo. Lid

4 Sharmon #2101 HGX Cenre 2 Singapor 0SH807
Tl 6837 Fax: HHIT TB00
Ca. N 0041321 Reg No. 004122130

Certificate of Insurance ORIGINAL

THE MOTOR VEHICLES [THIRD-PARTY Hllﬁgﬂfmm{ 1858 Tu&ﬂ.&ﬂ:ﬂ'ﬂi: MALA
" A TSIA,
ICLES (THIRD-PARTY RISKS MCOH'!EN newsé: EDIMION)

THE MOTOR VEH I! Tlﬂﬂé) {CAP. 180 OF THE
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1986 EDNTION w OF SINGAPD
otﬂ:immmmm.mmmp IN SUBSTITUTION THEREOF. el
Form MW.X.1 MOTOR MAX PLUS
Irdiv dea” Swesrstip Comprahenuive

CariicalaNe. A B04650325 QMY
Excess : 5GDSO0D
Windscrean Excess : S5GE0100
1. Index Mark and Registration Mumber of Vehicls
BLEKEBESG

2  Name of Policyholder
LOW YIM WAH

3. Effective Date of the Commencament of Inguranca for the purposas of the Act
/01/2019

4. Date of Expiry of Insumance
23/01/a030

5. Persons or Classes of Persons entitled lo drive®

LOW ¥YIM WAH

Any other parson provided hae is drivi on the Policyho.der's ordsr or with che
P:;'li:yh:llder*a pﬂrﬁniaaim. o ¥

* Proviced thal tha paman driving 12 parmitiad in accordancs wilh ihe licensing or other lews or lews o regulstions o drive
mHerﬂnﬁ-urMIhﬁmmFﬁmﬂw“llurﬂtmw or of 3 Couri of Law or by reason of any
anscimant oF reguilaton in el bebalf from driving the Molor Vehicls

£ Limitations as lo use*

Us= on.y for scclal domestic and pleasure purposes and for tke
Policyholder's business.

The Fo_icy does not cover use for hire or reward racing pace-making
ralisbility trial speed-testing the carriage of goods other zhan
samples in connsction with any trade or business or use for any
purpose in comnection with the Motor Trade.

" Limitalions mndored inoperalive Mﬂt!ﬂﬂm"ﬂﬂ“ﬁﬂhﬂ{lﬂﬂ#ﬁﬂhwwlﬂm
1H)m5ﬂmﬂthTith1WMl.mndhh uﬂuﬂu!ﬂll‘lﬂul :

PLEASE NOTE ALL CLAIME RELATED REPAIR CAM BE CARRIED OUT AT ANY WORESHOP OF
YOUR CHOIUE OR AT ANY MFIC AUTHORISED WORKSHOP LISTED IN THRE ATTACHED.

B T S

WE HEREEY CERTIFY mat the Pollcy to whicn this Cortihoite rlates bs izsued In sccordsnce with the provisions of the Motor Viohiclos
{Thire-Party Risks and Comgenaation) Act (Chapler 188) and Part IV of the Rond Trenspor Aci, 1887 (Malaysia) or any Amendment. Act
ar Acis passed n subsiiution el

MEIG Insurance (Singapore) Ple. Lid,
&nl!?-dhmlm

Signature / Date /F./HM#"

Army Lur

Inmure Notwork Services
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CYCLE & CARRIAGE

Co Reg No : 199405410K

CYCLE & CARRIAGE KIA PTELTD IO
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 608339 Tel: 85684567 Fax: 656851240

ESTIMATE

G5T Reg Mo : MR-BS00111-X

Invoice Name & Address

Owner Name & Vehicle Info

Low Yim Wah (i1u Yanhua)

Cust Ma/Hame

Reg No/Reg Date SLKG6865G

JLOW YIM WAH (LIU YANHUA)
/ 24/01/201

BLK 312C Date In/Mileage / 0
E'E;::E;;E”{gggi; Chassis No KNAFX411MH5676000
Engine No GAFGGHE54892
Contact No Mobile: 98273228 Make/Mode) KIA/FORTE K3 1.6 A EX BRQ
Colour/Trim D7U PLANET BLUE  / WK SATURN BLACK
AccountNo  Terms Date/Time Printed CSE Operator WIP No
CSMO0DB1 Cash  31/01/2019/ 14:47  QUE 261 / Edwin Caina 44002
Description of Goods | Services Qty  UnitPrice Disc% Amount
E PNTBS00O /] o 1900.00
RENEW & RE-ALIGN RR DAMAGED PORTION:
-REMEW RR BUMPER & BOOTLID
-REPAIR RR END PNL 7 =
E PNT98000 1 §4Y " 1260.00
RESPRAY RR BUMPER , BOOTLID & RR END PNL .
E PNTE8000 " 120,00
REMOVE & REFIT BOOTLID COMPONENT L
E PNTB8000 LS 120,00
REMOVE & REFIT SPARETYRE BOARD,TRIM & CARPET
A 54900099 — 30.00
CHECK WIRING ELECTRICAL SYSTEM , - B =y
A 10028901 L [ || [ = ~/  200.00
10 CARRY OUT DIAGNOSTIC CHECK USING'HI-SCAN BRO|TEST | \
USIMG HI-SCAN PRO TEST #,
M SUNDRY “~ 80.00
APPLY ANTI CORROSION ON AFFECTED AREAS
M SUNDRY ™ g0.00
SHPPLY AR NUMBER PLATE WITH CASING ~
E PNTBB00O 4V 100.00
REMOVE & REFIT REVERSE SENSOR
M SUNDRY Aw —"220,00
—Jo-SURBLY REVERSE SENSOR
M SUNDRY w— 40,00
—FO-SUPPLY CAC BADGE
M SUNDRY 7o 30.00
Sundries .
M PANEL ASSY-TRUNK LID 1.00 1491,00 00.00| K1491.00
M HINGE ASSY-TRUNK LID,LH 1.00 68.00 00.00 F¥68.00
M HINGE ASSY-TRUNK LID,RH 1.00 68.00 00.00 7 68.00
M LOGD ASSY-KIA SUB 1.00 37.00 00.00] - 37.00
M EMBLEM-CERATO 1.00 35.00 00.00 b 35,00
M EMBLEM FORTE 1.00 20.00 00.00 “wt—720,00

Confirm & accepted by

Ruthorized signatory and company stamp

Validity of this estimate is 14 days from date of gquote. This Is a cosputer generated document, me signature i3 required,

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work hai cosmenced. Occasfonally weorn or damaged parts are discovered
after work has started and needed for repairs or replacesent. However, should this eccur, we would advise you. Pleass be informed that a
depasit of 50% of the above estimate |s payable before comsencement of the work. Payment for this may be sade in cash, credit card er
chegue. You must alsc agree to pay full amount for renewal of the windicreen in the event of inadvertent breakasge in the course of renswing
the rubber seal or other repair reguiring the removal of the windscrean.

Page 1 of 2



% @ CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 608330 Tel 65684567 Fax: 65651240
Co Reg Mo : 199305410K ESTIMATE‘ G5T Reg Mo : MR-8500111-X
Involce Name & Address Owner Name & Vehicle Info
Reg No/Reg Date SLKGBESG / 24/01/201
BLK 312C Date In/Mileage f 0
E‘EEEEEAE“‘E‘E:‘;E z"' Chassis No KNAFX411MH5676000
Engine No GAFGGHES4892
Contact Mo Mobile: 98273228 Hlkemnd_ﬂ KIA/FORTE K3 1.6 A EX BRQ
Colour/Trim D7U PLANET BLUE / WK SATURN BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
CSMO0081 Cash 31/01/2019/ 14:47 QUE 261 / Edwin Caina 44002
Description of Goods / Services Qty  Unit Price Disc% Amount
M EMBLEM K3 1.00 15.00 00.00 “"-"ﬁ 15.00
M LATCH ASSY-TRUNK LID 1.00 112.00 00.00"“ * 7 112.00
H STRIKER ASSY-TRUNK LID 1.00 18.00 00.00 E:" 18.00
H W/STRIP-TRUNE LID OPNG 1.00 100.00 00.00 & 5 100.00
M COVER-RR BUMPER 1.00 688.00 00.00 J-‘[ 688.00
M COVER-RR BUMPER,CTR 1.00 347.00 00.00 ""‘;,' 347.00
M BEAM-AR BUMPER 1.00 318.00 00.00 2 318.00
M STAY-RR BUMPER LH 1.00 120.00 00.00 o 120.00
M STAY-RR BUMPER RH 1.00 120.00 00.0094" -, 120.00
M GUARD-BUMPER REAR,RH 1.00 17.00 DO.0O N 17.00
M BRACKET-RR BUMPER SIDE MTG,UH— 1 O J—;.l.ﬂ'ﬂ 29.00 00.00 : 29.00
M BRACKET-RR BUMPER SIDE MTG,RH =t ‘ o Y '}":’-II' _:n.fq::  29.00 00.00[ Au—29.00
5 U @b\
S\
SURVEYOR NAME Tef HISHY \
|
SURVEYOR SIGNATURE: d i 0
P - L/
owte _____(h[ln § g EIPY
L — E M‘_T {ﬂ-*«.ﬂwf-‘L
REMARKS F il = U‘A o
— o5 dag, P HLJ.-(\_ 23 r"-‘-‘-‘"t
4 i .
AY (
LKK Auto Conmuliants hence notify
tha Repairer of the foliowing:
» To resurvey Deloretaler ry pansy
o To dapley cameged 3L dutng Ry
-M&HEI: confrmaion
® Third party sureey 8 00 8 “Withoul Frajudics” besis
Confirm 3 accapted by « Mo llegal modificabonin) 1 icesd
» Supplementary Aeen(s) st o4 resurveyed el Nett 7,812.00
BPERME O TIYNY vt 7200 546.84
Achnowiedped by Feoeser
Total Payable 8,358.84
Sgranre 2
Kuthorized signatery and company s tamp

Validity of this estimate i3 14 days from date of guote. This {5 a computer gemerated document, no signature |3 required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate is based on our initial inspection amd does not include
any additional parts or labour which may be regquired after repair work has commenced, Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. Wowever, should this occur, we would advise you. Please be informed that a
deposit of 504 of the above estimate |s payable before commencement of the work. Payment for this may be made in cash, credit card or
chegque. You must alsc agree to pay full amount for renewal of the windicreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the remeval of the windscreen,

Page 2 of 2



Surveyor : Taufikh

@@ Exceptional Journeys Company : MSIG - LKK
CYCLE & CARRIAGE DOA : 30/01/2019
CSE : Edwin

Date of Survey : 19/02/2019

VEHICLENO  : SLK6865G
MODEL : KIA/FORTE K3 1.6 A EX BRQ
WIP : 44002
Email :
Material : § 2,682.00
Labour . § 2,810.00
Sub-Total : § 5,492.00
Less Excess b 500.00
Total . § 4,992,00
GST 7% o 349,44
Grand Total $ 5,341.44
Finalise By/Date  : JoJodtd 11/04/2019
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING
[ ] SURVEYOR'S REPORT REQUIRED
REPAIR TOOK S WORKINGDAYS + 2  Days (__1 ) Weekends
+ Days ( ) Public Holiday

TOTAL DAYS REPAIRTOOK = 7

[_] TPClaim

[ ] Claim GIA / LTA fee

[ ] ChaimLoss [ Juse [ |Rental

[ ] Claim Medical Fee / Others

[ ] Third Party Report



CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 809338 Tel: 65684567 Fax: 65651240
PRO-FORMA INVOICE
THIS IS NOT AN DFFICH"-.L TAX INVD!CE

€€

CYCLE & CARRIAGE

Co Reg Ho : HHUHHIK

Cust ln.fl_ |
Reg No/Reg Date SLKGH65G ! zum;zm?
Date In/Mileage 20/02/2019/ 35292

Chassis/Package KNAFX41IMHS67600C /RC17

M5I6 INSURANCE {S"PDRE] PTE LTD

MOTOR CLAIM DEPARTMENT
16 RAFFLES QUAY #24-01
HONG LEOMNG BUILDING

u Ll:l‘lll ‘I”Im Huh !Hu Tlnhu:]

@D

i‘ﬁT llu Wo Hﬂ-lﬂﬂlll-l

SINGAPORE 048581 Eﬂ_ﬂiﬂ' Ho _E.FEEHE“BQE
Contact No 66431303 “Make/Model | KIA/FORTE K3 1.6 A EX BRQ
20/02/ Colour/Trim 07U PLANET BLUE f WK SATURN BLACK

"t PNTB8000
RENEW & RE-ALIGN RR DAMAGED PORTION:
-RENEW RR BUMPER & BOOTLID

E PNT98000 -~ B840.00
RESPRAY RR BUMPER & BOOTLID

E PNTBEOOO -~ 120.00
REMOVE & REFIT BOOTLIO COMPONENT

E PNTSB000 7 120.00
REMOVE & REFIT SPARETYRE BOARD,TRIM & CARPET

A 54900099 - 30.00
CHECK WIRING ELECTRICA E“:‘}

A 10028901 O ) IEM.W
TO CARRY OUT DIAGWOSTI HECK 1NG N PROJUTEST
USING HI-SCAN PRO TEST

M SUNDRY ~ 40,00
APPLY ANT1 CORRDSION ON AFFECTED AREAS

E PNTBBO0OD < B0.00
REMOYE & REFIT REVERSE SENSOR

M SUNDRY _-40.00
TO SUPPLY CAC BADGE

M SUNDRY ~20.00
Sundries

5 SPECIALISTJOB 7 220,00
TO SUPPLY REVERSE SENSOR KIA K3 / D7U

X EXC =500.00
EXCESS

% PANEL ASSY-TRUNK LID 1.00 1491.00 00.00 ~1491.00

X LOGOD ASSY-KIA SUB 1.00 37.00 ©00.00 ~37.00

X EMBLEM-CERATOD 1.00 35.00 00.00 ~35.00

X FORTE EMELEM 1.00 4 40.00 00.00 ~40.00

X EMBLEM K3 1.00 15.00 00.00 »15.00

X COVER-RR BUMPER 1.00 GBE.00 00.00 - G88.00

X COVER-RR BUMPER,CTR 1.00 347.00 00.00 ~ 347.00

# B Chang &

This 13 not an official tax inveice.
This 15 & computer generated document, me signature s required,

Page 1 of 2




) CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

PRO-FORMA INVOICE
l‘.n Iﬂ Mo : 199405410k TH|5 IS NOT AN Df‘F|CfAL TAX INUDILE m Il'.l Mo 1 m.;mm.x

M516 [mitsrmu, PTE LTD - ‘Fult .ﬂfl- T ‘;'H'f LW"I'!I'IT th [Hl.l 'I'II‘!?II.II]

Reg No/Reg Date SLK6B6SG  / 24/01/2017
ﬁT::F&:;Hmﬁ::ﬁ:;f:I Date qulﬂlng- _ED,"UE}'ZIJIW 35292
HONG LEONG BUILDING Chassis/Package KNAFX411MH5676000 /KC17
Contact No 66431303 Make/Model  KIA/FORTE K3 1.6 A EX BRQ

20/02/ Cnlnurf'frll D7U PLANET BLUE / WK SATURN BLACK

LIWDW'E El'tl:li t BLE

llfﬂiﬂﬂlﬂf 11:25
2 D¢ on of Goods | Services ~___Qty  UnitPrice Disc%  Amount
X BRAUIT-RE BUMPER S > Eﬂ' DU 00.00 28.00
2 TEXT

MSIG OD CLAIM (R)

D0A: 30/01/2019

SURVEYOR: TAUFIKH AIG 20/02/2019

Pro [Formaea

Cycle & Carrioge celebrotes 120 yeors.
Visit www.cyclecorrioge.com/120 for more infol

Parts 2,682.00 Nett 4,992.00
Labour 2,490.00 7% GST on 4992.00 349.44
Standard Menu 0.00
Speclalist Job 220.00 Total Payable 5,341.44
Diagnostics Job 0.00
Sundry/Others -400.00
Total (w/o GST) 4,992.00

This is not an official tax invoice.
This is a computer generated document, no signature 1s required.

Page 2 of 2



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd coreq no tessorissr)

51 Libi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid
4 Shanton Way, #21-01 SGX Centre 2

Our Flle No: CS/MSG180030B3/T1SD3N2

Singapore 088807 Date: 15/07/2014
REFERENCE
Insurad/Claimant: LOW ¥YIM WAH Policy No: ABD4BSE250QMY
Date of Loss: 3no1/2018 Mature of Claim: oD Claim No: 584437
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLKEBE5G
Make & Model: KlA CERATO K3, 1.6 (A) Engine No: G4FGGHB54882
Reg. Date: 24/017/2017 (Man. Year: 2016) Chassis No: KNAFX411MH56TE000
Colour: Grey Odometer: 35292 km
Engine Capacity: 1591 cc
Pmﬂ“:t Value/Mew Car $$61.000.00
Sum Insured (5§): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): ‘Yes Engine Modification: No Pre-accident Conditlon:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: MNexen 6 mm Rear Left Side: Nexen 6 mm
Front Right Side: Nexen & mm Rear Right Side: Nexen 6 mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS Repairar's Adjuster's Differance Diff %
Parts 4,022.00 2.962.00 1.060.00 26.36
Miscellaneous Itams 0.00 0.00 0.00
Labour 3.810.00 2,530.00 1,280.00 33.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 7,832.00 5,492.00 2,340.00 29.88
- Excess (5§) 500.00 500.00 0.00 0.00
{S%) 7.332.00 4.992.00 2,340.00 o
+ GST 7.00/7.00% (S%) 513.24 340,44 163.80 e
Nett Amount (S§) T.845.24 5,341.44 2.503.80 na
INSPECTION
Date of Assignment: 18/02/2018
Date Inspected: 18/02/2018 Inspected At: Cycle & Carriage KIA Pte Lid (Pandan
Gardens)
2018 Pandan Gardens
Singapore 609339
Estimated Perlod of Repair: 5.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: Hiew May Fung

NOTE: Thiz report epresants our findings ot the lime and plece of inspection sisfed herein, Such inapeclion hag been carmed out 1o the best of our
krowledgs and sbiity bul any ofhar labity uwnder any ather circumstances /s homdby smpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/7/2019



Adjuster Report

REPAIR DETAILS

i Reference

|Part Source: MRM-SG

|Parts: 143

Labour; Rapairar's

Version: 1.0 (Last Synchronised: 15 Jul 2019)

Page 2 of 3

KIA CERATO K3 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Print Code: (Unsubmitted, no print-code for SLKE8BE5G)

Validity: These estimates are valid only if they contaln the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltems/values not in reference calalogue are prefixed with an astarisk *.

{Price-denominated Standard List)

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repalrer's Amount

1 1 *PANEL ASSY-TRUNK LID Bent 149100FS *1491.00FS
2 1 *HINGE ASSY-TRUNK LID,LH Repair 68.00FS *-FS
3 1 *HINGE ASSY-TRUNK LID,RH Repair 68.00FS “~F5
4 1 *LOGO ASSY-KIA SUB Mecessary 37.00FS *3700FS
5 i *EMBLEM-CERATO Necessary 35.00Fs *3500F5
[:] 1 *EMBLEM FORTE MNecessary 40.00Fs *40,00 F5
T 1 *EMBLEM K3 Necessary 15.00FS *15.00FS
B 1 *LATCH ASSY-TRUNK LID Mot Necessary 112.00FS *-F§
8 1 *STRIKER ASSY-TRUNK LID Repair 18.00FS *.FS
10 1 "WISTRIP TRUNK LID IPNG Mot Necessary 100.00FS "-FS
1 1 *COVER-RR BUMPER Deformed 6BB.00FS “"BBB.DOFS
12 1 *COVER-RR BUMPER,CTR Cut 347.00FS *347.00FS
12 1 *BEAM-RR BUMPER Not Necessary 318.00FS *-FS
14 1 *STAY-RR BUMPER LH Not Necessary 120.00FS *-Fs
15 1 *STAY-RR BUMPER RH Mot Necessary 120.00FS *-FS
1B 1 *GUARD-BUMPER REAR,RH Not Necessary 17.00FS *-FS
im 1 *BRACKET-RR BUMPER SIDE MTG,LH Mot Necessary 29.00Fs *.FS
18 1 *BRACKET-RR BUMPER SIDE MTG,RH Necessary 20.00FS *2000FS
1% 1 *SUNDRIES Mecessary 30.00FS *20,00FS
2 1 *REVERSE SENSOR MWot Working 220.00FS *220.00F5
21 1 *C&C BADGE Necessary 40,00FS *40.00FS
22 1 *RR NUMBER PLATE WITH CASING hot Necessary 80.00FS *.FS
F=Franchise pan. S=Spchett,

Total Parts (S%)  4,022.00 2,962.00

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/7/2019



Adjuster Repont Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 RENEW & RE-ALIGN RR DAMAGED PORTION:-RENEW New 1,800.00 1,100.00
RR BUMPER & BOOTLID.-REPAIR RR END PANEL

2 RESPRAY RR BUMPER,BOOTLID & RR END PNL New 1,260.00 B40.00

3 REMOVE & REFIT BOOTLID COMPONENT New 120.00 120.00

4 REMOVE & REFIT SPARETYRE BOARD,TRIM & CARPET New 120.00 120.00

5 CHECK WIRING ELECTRICAL SYSTEM New 30.00 30.00

6 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN New 200.00 200,00
PRO TEST USING HI-SCAN PRO TEST

T APPLY ANTI CORROSION ON AFFECTED AREAS Maw B80.00 40.00

B REMOVE & REFIT REVERSE SENSOR New 100.00 80.00

Gross Labour Cost (S$) 3,810.00 2,530.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/7/2019



