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2MW2019 Merimen e-Claims e "

" ...CLAIM SUBFOLDER...(New Assignment) '

'CLAIM SUBFOLDER TRACKING -
Mislibes Eal Satimmpthod [Ad) Adsigned | Aud) A A} Sotniited .!: e Asthied l'.- it
18 Feb 2019 18 Feb 2019 | Mew Aenk
o [rem ligreme e
! S%65,930.00 Assign |

Mo Reference

igy_:l_ll SUBFOLDER DETAILS i -
Insured: | TAN KEAT PENG, DON CHARLTON, [D: S6710674H, Tel: +6592253230, Email: zenith87@gmall.com
Vehicle Reg. w142 . . | 13/02/2019 18:00 - :59

Nao.: b=t " | [39 Months and 30 Days From LTA Reg Date (Man ¥r]]
Claim Type:  OD / 1201900004638 ' ¥eT | PNPV2018-00011680 (Comprehensive)

| E— ‘ : L
|Repairer;:  ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51

FWD Singapore Pte, Ltd, (HQ) - Tel: 6727 5700 ... [Handied by Josey Loh)
|Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 .., [Final Rpt due 27/02/2019]
Qriver/Cust | TAN KEAT PENG, DON CHARLTON (31 / Male), NRIC: SB710674H, Tel; +6592253230

|mnn MAIL RECEIVED

| There are no mail for this case.
|

 Viewan| Compose Case Mai ||

—_— = —— :
| ALL ASSOCIATED TASKS= View All | _Search Tasks | _Create Wew Task | _Complete | |

Due Date Priority Tvpa Taek Group Subjoct Handler Assigned By Complatad On Crealed On Dune? |
| N results.

hitps://singapore merimen. com/claims/index.cim *fusebox=MTRad|usierAfuseaction=dsp_cimheader&caseid=T524064exiio=2053314CFID=4858... 1/2



202018 Merimen e-Claims

Fw

View Received Message

This mail is assoclated with -
SKW214Z (1201900004638)
oD
Feb 13 2019 6:00PM

[Tat KEAT PENG, DON CHARLTON]
ETHOZ Protect Pte itd

ne:.hd Regly All | Mark as Unmaﬂ print Mun_gﬂ Deiete Message | Forward j‘ I

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 19/02/2018 17:34 PM.
Te LEK_HQ

Subject  Alert - Adj Mandate Approved (5$5302.00) - SKW2142 - Claim Handler: Josey Loh

.hppmm:ml.ﬂﬂ:}‘lﬂ T-'Eam re-seck mandate on check items after being verified

DOCUMENTS SUMMARY a
There are no documents,

hitps //singapore. merimen com/claimsiindsx.cfmPlusebox=SVCmallllusesction=dsp_view&mode=1 &linboxid=1436818&Domainid=118i0bjid=4...  1/2



Denise TaI (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 20 February 2019 9:37 AM
To: 'jackson teo@ethozgroup.com’

Ce: 'Lee Chen Sin’; SUR

Subject: OD . FWD . SKW 214Z . AUTHORISE
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKW 2142 (Excess 5500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Dentse Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6156-3561 | email: denisetay @ [kkauto.com | fax: £256-4315
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



201012018 Adjuster Immediate Advice
: Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd icoregno tessoriasa) : '
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com:assignments@ikkauto.com

To: FWD Singapore Pie. Lid. From: LKK Auto Consultants Pte Ltd

6 Temasek Boulevard 51 Ubl Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubl Industrial Park

Singapore 038986 Singapore 408833
Attn:  Josey Loh Date: 18 Feb 2018

Preliminary Advice

Vehicle No 1 SKw2142 Accident Date - 13/02/2018
Make : SUZUKI 50LI1O Palicy No. : PNPV2018-D0011680
Assignmenl Date - 18/02/2019 Excass : 8$500.00
Date of Inspection  : 18/02/2019 Est, Duration of Repair 1 5.00
Inspection At : ETHOZ PROTECT FTE LTD (BUKIT BATOK)

30 BUKIT BATOK CRESCENT
SINGAPORE 858075

Point of impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repalrer's Estimate {Gross) 5% 6.930.00
Revised Amount 8% 4.469.00
Check Itams (Estimated) 55 1,666.00
Total 5% 6,135.00
Lump Sum Repair ‘5%

Total Loss Consideration

New for Old Value S§

Pre-Accident Value 58 59,000.00
COE / PARF Reabats 8% 43,291.00
Salvage Value 58

Margin for Repair 5% 15,709.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other commenis

hitps-//singapore meriman. com/claims/index.cfm Husebox=5VCdocAfuseaction=dsp_viewersmanA&docid=39940377&preview=1&nolsyout=18CF1 .. 11



anarma PARFMNFE Rahata Fomiine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 0674H
R D etal e )
Vehicle No.: SKW214Z
Vehicle to be Exported: No
Intended Deregistration Date: 19 Feb 2019
Vehicle Make: SUZUKI
Vehicle Model: SOLIO 1.2CVT
Primary Colour: Black
Manufacturing Year: 2014
Engine No.: K12B1925389
Chassis No.: MA155261831
Maximum Power Qutput: 67.0 kW (89 bhp)
Open Market Value: $13,076.00
Original Registration Date: 14 Oct 2015
First Registration Date: 14 Oct 2015
Transfer Count; 0
Actual ARF Paid: $8,076.00
ntended PARE Rebate DefalEe o o =
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 13 Oct 2025
PARF Rebate Amount: $6,057.00
ke S O R e D e R
COE Expiry Date: 13 Oct 2025
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $56,001.00
COE Rebate Amount: $37.234.00
Total Rebate Amount: $43,291.00

The information contained herein is correct as at 19 Feb 2019

OK

nitps il ita gov sgiiaiviiactionfanguiraHebaledyFubliclaloreUareginpul fF UNLC DN _ID=F030auugl |

1M



20181219 Singapore Used Car Listings - sgCarMart

sl o sGCAarMAarRT.COr
R THE ONLY PLACE FOR SMART CAR BUYE
» Solio Used Vehicle List (1 vehicles)
Car Model Price Depreciation RegDate EngCap Mileage Company Availabl
Suzuki Solio 1.2A $56,800  $8,550 /yr 26-Jun-2015 1,242cc 51,368 km Dickson Automobile  Availal

Performance! Professional Evaluation By STA Assured! Extended Warranty And Grooming Package Available! Buy 1t From Us With A Peace O
Mind, From A Company Accredited With Ouistanding Awards And Profes...

Office No, - 68447667
Tank Ong - B5265570 | Beatrice Teo - 81287619 | Ricky Eng - 91853390

sgCarMart Is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financlal services, low mileage cars, car brands, carpark rates & car Insurance. We have new car dealers comprising parallel importers, authaori
car dealers, and used car dealers on our site, Find new car price lists, new car launches and new car prometions, and also matoring advice, ca
reviews & car news on the latest models. Visit our partner sites for job openings for Singapore jobs, real estste properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

® 2004-2019 sgCarMart. All rights reserved.

hitps:/www.sgcarman.comiused_cars/search_resull_pricelist_print php?SA=AMOD=5olio&RPG=204VEH=04RGD=20158AVL=2 M



MORT L BOCDALY | ETHOT Prote M Ui - S flais
ENTHRY DATE & TIME 1AM 1 i on a5
SLBMITTED BY JACKEON TED Ban Chy

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please repon coareclly e detais of the sccidint to apeed up the claires process
2. This Form mest be complisted by the Palicyholder sndior the Autharisad Drivar

3, Wnfarmation provided must be as ruthisl mnd accurals as possible Ay willul mismgresentation o witholding of mataral lacts may alow FBLTANCE Companies to
— — iraln

repudiate policy latslity

4. The issue #nd sccentanes of his Form by insurance comy

Pareed m not @n samesion of policy Rebility on the part of the ins UrRACE Compmmies

5. Any falss may be referred o (he Police for investi ation

6. This report will be lorwsrded by the insurers of the GIA Hecorss Mansgemeni Contre establishng by the Goeneral Insurance Association of Singapare |(GIA] foe
archiving and that copies of this repor will, for § fee. bo made availatis upen spolication by imerested partes

7. By the lndgement of this repor 13 the Insurers. you hereby consent 1o the archiving of this report st the centre snd o copies of the repon beng made gvailabie

nloresaid

Date Of Repon

Date Of Acciden!

Exact Location Of Accidant
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Ownor
NRIC No

Email Address

Mabile Phone No

Allemative Phone No
Vehicle Particulars
Manufacturer

Model

14/02/2019 09:55
13/02/2019 18:10
FIE EXIT TO BUKIT BATOK ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
SKW2147

TAN KEAT PENG, DON CHARLTON
SBT10674H

ZENITHET@GMAIL COM

(LOCAL) +65-92253230
OTHERS-82253230

EUZUKI
SOLI01.2CVT

Exact Purpose for which vehicle was being used at

lime of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
I No, Please state action to be taken
Vehicle Category
Insurance Cm;uany
Name of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Numbses

Cover Nole Number
Diriver

Name of Driver

NRIC No

Date Of Birth

Occupation

Dale Of Driving Pass
Driving Experiance
Gander

Mobile Number

Fax Number

Contact Number

EMail Address

PRIVATE CAR

FWD SINGAPORE PTE LTD
COMPREHENSIVE

NO

PNPV2018-00011680

TAN KEAT PENG, DON CHARLTON
SET1067T4H

221041987

INDOOR

23/042009

8 YEARS AND 8 MONTHS

MALE

(LOCAL) +65-82253230

OTHERS-92253230
ZENITHET@GMAIL.COM

Page 1 of 31



Address

Postcode

Was driver an employee of the Insured's Company
I No, Relationship of the Drivar wilh the Insired

Viehicle Registralion Number of Drivar's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Waealher Conditions

Road Surface

Other Information

Was any foreign vehicle involved in ihis accidant?

Number of vehicles (including own vehicla)
involved in the accident

Was any bady injured in the Accideni?

Was any injured conveyed 1o hospital by
embulance?

Was any other material or property damaged?

| have been approached by unknawn person(s)
saliciing/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Detalls of Police Action

Was the accident reported (o the palice?

I Yes Please state which Police Station

Was nolice of intended Prosecution given?

Il Yes.against whom?
Circumstances of Accident

KINDLY REFER TO SKETCH PLAN
Attachment(s)

Are accident pholos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

BLK 277 BANGKIT ROAD #10-110
SBT027T

ND

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME
GENDER:

BRENDA TAN
FEMALE

NO

NOD

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Nama of Driver
NRIC/Passport Number
Contact Number

Address

Poslcode

Insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver)

SFGE5002T
NISSAN X-TRAIL

PRIVATE CAR

HAH KAl MENG KELVIN
575278018

81182782

Page 2 of 31



IMPORTANT NOTICE

1. Pesse repon correctiy tre detaiis of the sccdent 1o Loeas up the tlaime procedss
This Form must be

W

3. Infarmation srowded murt ba & truthiyl god aceurgts ps pacsible Any witful MITERresE TN 0N 0F winholding of Mater o
tacts may alow inturance comoanies to repudiate policy lisbility.

& The Bsus anc sccaptance of this | orm by NIUMANCE COMoENEE i Nt a0 admazion of poloy | asildy en the part of the waura~cs
COMmpanies

5. Anyfalse reqorting may he refesred 1o the Police for investigation.
6 The report will t# forwarded oy the insurers of the GIA Kecoras Management Centra estasiisned by the Gansral Insusrcs

Associstion of 3ingapore (LA} for archivng and that coges of this report will for 2 fee be rmade svallable usans apolication =y
Interested parties

7. Hythe lodgment of tris reooT 1o T insurens. ¥ou heredy consent 1o the arcmiving of thes r2po~t 31 the ce~ire and 10 copeés of
the report beang made avaiable aloresad,

E. Consent under the Personal Data Protection Act [PDPA)
| understand, acancwlscgs. 36 and conssnt that

fal My insrer my works=op and the General insurance Assccanion of smgazore {"GIAT| may/are cermitted 1o collegt, uss,
dicicss and/for orecess my persasal catafpertonsl information s&t out in this Harm| a~d aty ot~er personal eformation
prowviced Dy me or possessed by my indurer {collectively the “Personal information™) #d descioss #nd transfer Luco
Fersonal infarmation ta all ingurerfs) who have intured vehiclels] invalved in this acodent {all inurar{s) wha have ingursd
wvehicielt] nvalved o th e accadent shal be coliectively referred To &1 the TInsurers’), the Insuress fawyereflaw fisma tos
Monetary Autmoriy of Singapare and aay relevant government sgency/authority (such a1 the colice), for the pursosaii|
of

{1} erocessng hiandl ng andfar deaing with my claims inciuding 1he sattlement of the clami and any necetiary
investigationd felating to the claims,

{ii] snvvestgating the sccide~t andfor my daims,
(i} carrying cut anarar deang with my nstruttons of responding to any enguiries by me,

{iv] agminatesing my cams Iincluding the mailing of correspondence, STATEMEALL. AvaICEL T&307T oF RoOtCes 10 me
which could invoive dudosure of certain personal datz asout me 1o bring about delvery of the same 25 well a2 on ths
€x1eTna cover of enveasei/mall packapes); andfor

(v) comzlying with azpicable nw in acmingtering. processng, handling sndfor gealing with my claima [collectively the
“Purposes”|

(b)  ab insurer(s) wno nave insured vehicles) invalved in this scrident and the Insurers’ lawyersfiaw lrma, may/are permitted
to colect, use diecioss and/o- process my Personal Information for one ar more of Lhe shewe Purposes, and

{c) myPersonal information may/can be dsciosed by any of the Inurers andfor GIA 10 ther third party service providers or
sgentslincluding their izwyers/law fiems). which may be sited outsids of Singapore, for one ar nore of e a5ove Purposes

(dl  my Personal infarmation will aizo be collected and used 1o commpile clalme history for the putpose of fraud detertion,
Investigaton anc managemant in preseat and all future clam.

(e} the mformatios so collectes under (d) abowe mary be shared / dsclosed.

iil 10 ¥ nsurers aodfor arw ather third DATLies that 2ssit (n mhnu 1mﬂtg1|r¢ comreling e manag ng fraud,
reguators, liw enforcemant and EOVEIMMENT 2Eancies as feascnably recuired for the purposss stated, or

(i) for complying with requ rements under any regulations, ‘awi o cowr ordars.

Pobcyllser's Sgniturs Oriwer's Signature Resonting Centrr Petsinnels Sgratme
Daie & Time . of oY | ) (M detves b3 rot the policylmider] N
Date & Time: NRIC/TTN %o




SKETCH PLAN

B sk fui

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Whle fiwech, £ BPuley Kotk H:.._.-i! ke deeel  ne  other

Hir  rar ) Nidlan X —Tau] ph b

b€ 1 aifnimud ther  he  had LWTed  svr  bpy  =eg

by wie ljnr{ 2 r =N ﬂ“ﬂ':}

bigtvnl ey o wvr ke ol f“-"-uh"-n

Shoyduiry  Lead b ay - koo

MWén jh'h. JI.J'* k iLALL-_j £Neral LL.‘JMI_N_I_M_"’J_J*

--'""'_r-:_"

D7 4 e

Important:

You have been advised by the workshop that in the event that you wish to
claim against your own policy (OD CLAIM), There is a FOURTEEN (14)
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame
from the day of the occurrence.

- Reporting Only

v - Claim OD

- Claim TP

Claim OD/ TP at other workshop

DECLARATION
I/WE declare the foregoing particulars are true in every respect.

;gz\r

-~

2

Policyholder's signature Driver’s Signature
Date & Time ,( Febt9 (if driver not the policyholder)
Date & Time

-

Reporting Centre Personnel's Signature
Name;:
Nric/Fin No.
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CERTIFICATE OF INSURANCE

Please call +65-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.

All accidents must be reported within 24 hours of the ncident regardless of whether it will lead to a claim,

POLICY NUMBER: PNPV2018-00011680 (Comprehensive - Classic Plan)

Car plate number: SKW2142

Your name |As the policyholder): Don Charlton Tan

Coverage start date: 14/10/2018

Coverage end date: 13/10/2019

Covered geographical area: Singapore, West Malaysia and Southern Thalland

wWho is insured to drive:
(a) You; and
(b) Anyone with a valid driving license who You give permission to drive Your Car.

important things to know:

Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that
any person You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions.

Your Policy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract.

We confirm that this Policy complies with the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189).

ssued on: 03/09/2018

N

Abhishek Bhatia Please immediately inform us at +65-5420-8545
Chief Executive Oficer or emall us at contact.sp@iwd com i any details
FWD Singapore Pte Ltd in this Certificate of insurance need to be changed.

FWD Singapore Me. Lid. & Temasek Boulevard, ¥ 18-01 Suntec Towes 4, Singspore 038386 T: |65 GE20 BERE. Company Registration Mo 200501 737H | www hed com s
Copyright © 2016 FWD Singapore Pte. Ltd All Raghts Reserved



Victory Recovery ..
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2182019

Repairer Estimatss

INSURER

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: PNPV2018-00011680 Date of Loss; 13/02/2019

Vehicle Reg. No.: SKw214Z Driveable?

Driver Agefinfo: 31/ MALE Party At Fault: DRIVER

TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant: TAN KEAT PENG, DON CHARLTON Contact No- +6592253230

Driver: TAN KEAT PENG, DON CHARLTON

Make/Model: SUZUKI SOLIO, 1.2 CVT (A) Vehicle Reg. Date:  14/10/2015

Vehicle Colour: BLACK

Engine No: K12B1925389 Chassis No: MA155261831

Odometer: 49780 KM

Paint Type:

Total Loss? NO

Esl. Duration of Repair 7

(day)

Description of KINDLY REFER TO SKETCH PLAN.

Accident/Loss

Rematks: VEHICLE AT ETHOZ BUKIT BATOK

Present Location: ETHOZ PROTECT PTE LTD (BUKIT BATOK)

COST OF CLAIMS Amount

Parts 4.730.00

Miscellaneous llems 115.00

Labour 2,085.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S$) 6,930.00

+ GST 7.00% (S$) 485.10
Nett Amount (S§) 7.415.10

This claim is handled by: JACKSON TEO BAN CHYE / SIN / 8822 8339

Gensrated using Merimen e-Claims Intornet Estimation & Adjusting System

A

hitps:fisinoanore manman eomickmimaindsy cmM ienhae= I T slnim B b meesbon e man b i #



)nlll.imm Repairor Estimates
REPAIR DETAILS
Reference i
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Fab 2018)
|Parts: 144 SUZUKI SOLIO 1.2 CVT (A) (Catalogue Merimen Singapore 1,0)
Labour: Repairer's {Price-denominated Standard List)
Print Code: ETHOZ Protect Pte Ltd/SKW2142/18/02/2019 09:49
Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsfvalues not in reference catalogue are prefixed with an astarisk .

Estimates on Parts

No. Qly Part No.
1
1
1
1

@~ @ bW M -

1

1

1

1
8 1

20

0

1
1
1
1
1
1
-
1
1
1
1
1
23 1
1
1
1
1
.
1
1
1
1
1
1
1
1

T 1

FeFranchise part.

Particulars “%Disc %Depr
‘FRONTBONNET (57 000 0.0
‘FRONT BONNET HINGELH ) /~ (I 'ST 000 0.0
"FRONT BONNETHINGERH #. .~ 000 0.0
*FRONT BONNET INSULATOR cLip - #¢ & 000 0.0
*FRONT BONNET LOCK Y A/A 000 0.00
*FRONT FENDER LH X 0.00 0.00
*FRONT FENDERRH S"tﬂ:u\r . 000  0.00
“FRONT FENDER INNER SHIELD LH ¢ 0.00 000
"FRONT FENDER INNER SHIELDRH S WiV 000  0.00
"FRONT FENDER INNER SHIELD CLIP * x 0.00  0.00
*HEADLAMP LH .~ .
*HEADLAMP RH .~ cl W g.gg Eigg
‘FRONT GRILLE _~ Cfi&) 000 000
*FRONT GRILLE cLIP /#( . 000  0.00
*FRONT BUMPER 0.00 :
*FRONT BUMPER cl‘.ﬁ-&f' AL 0,00 g,gg
*FRONT BUMPER SIDE RETAINER LH Vo 0.00 0.00
*FRONT BUMPER SIDE RETAINERRH ~ (o 0.00  0.00
"FRONT BUMPER LOWER GRILLE _~ (/2 000 0.00
"SUPPORT PANEL (TOP) % 97T . 0.00  0.00
*SUPPORT PANEL (LH) NN 000 0.0
"SUPPORT PANEL (RH) %, / 5T 000  0.00
"SUPPORT PANEL (8QTTOM) K. /M 000 000
‘CONDENSER -~ (3T 000  0.00
*AIR COND HOSE (LiQuiD) K [] 000  0.00
*AIR COND HOSE [mscmss}’?-' NN 0.00  0.00
‘RaDIATOR R /) 000 000
*RADIATOR TOP HOSE f) NN 000 000
"RADIATOR BOTTOM HosE & 000 000
"RADIATOR FAN COWLING R/ (I, . 0.00  0.00
'‘RADIATOR FAN BLADE 0.00 0.00
*RADIATOR FAN MOTOR L\ N’N 000  0.00
*RADIATOR SPARE TANK 000  0.00
*AIRDUCT &® -~ ‘ 0.00 0.00
"EXHAUST HEAT SHIELD NN 000 0,00
*FRONT CHASSIS MEMBER LH 0.00 0.0
REPAIR X /H N

"FRONT CHASSIS MEMBER RH : 000 0.0

Total Parts (S5)

Amount

*330.00F
*22.00F
"22.00F
*20.00F
"20.00 F

"165.00F

*165.00F

“25.00F

"*25.00F

"*30.00F

*580.00F

*580.00F

*380.00F

~15.00F

~T42000F

*15.00 F
~*10.00F
_*0.00F
*M0.00F
T5.00F
_L*4B 00F

*48.00F

_™20.00F

*280.00F
*90.00 F
*65.00 F

*4T0.00F
#16.00F
*16.00F
*BO.OOF
*45.00F

*290.00F
"B.00F
“65.00F

-~ 60,00 F

4,730.00

ETHOZ Protect Pte Ltd/SKW214Z/18/02/2019 09:49. Not valid without Reference section.
Generaled using Merimen e-Claims IEAS
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zupagmg
Estimates on Miscellaneous ltems

Repamer Esimaies

No Qty Particulars Amount
Miscellaneous ltems Js-r
11 FRONT NUMBER PLATE / 35.00
2 1 RADIATOR COOLANT _- & C | 30.00
3 1 TOWING FEE " 50,00
/"
Sub Total (S%) 115.00

Estimates on Labour
No  Particulars Lab.Type Amount
Labour Items
1 LABOUR TO CARRY OUT FRONT REPAIR New oo 800,00
2  TO CHECK AND RECONNECT ALL NECESSARY WIRING New e 3500
3 TO SPRAY PAINTING ON AFFECTED AREA New e BOD.OO
4  TOREMOVE & FIX AIR COND CONDENSER INCLUDING TOP UP AIR COND GAS New Oe  150.00
5 PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH RH Naw A/M “7  300.00

Gross Labour Cost (S§) 2,085.00

ETHOZ Protect Pte Lid/SKW2142/18/02/2019 09:49_ Not valid without Reference saction,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ETHOZ PRDTECT PTE LTD 30 Bukit Batok Crescent, SINGAPORE 658075 . Website ; hitp:/fwww.orix.com.sg

Company Registration No. 199005791M
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FRuzRNON) REAPT

Ref. No:

Date of Loss: 13/02/2015
Driveable?

Party Al Faull: DRIVER

Third Party Involved? YES

Contact No: +5592253230
Vehicle Reg. Date:  14/10/2015
Chassis No: MA155261831

MR R Fogunrer Exnrmstos
INSURER: FWD Singapore Pte. Ltd, (HQ)
PARTICULARS OF CLAIM -

Claim Type: OD (OWN DAMAGE)

Palicy No: PNPV2018-00011680

Vehicle Reg. No.: SKW2142

Driver Age/info: 31/ MALE

TP Injury Involved? NO

Insured/Clatmant: TAN KEAT PENG, DON CHARLTON
Diriver: TAN Ir{EAT PENG DON EHHRLTGN
Make/Model: SUZUKI SOLIO, 1.2 CVT (A)

Vehicle Colour: BLACK
Engine No: K12B1825389
Odometer: 49780 KM
Paint Type:

Total Loss? NO
Est. Duration of Repair 7

(day)

Description of
Accident/Loss

Remarks:
Present Location:

[COST OF cLAIMS

Parls

Miscallaneous ltems
wour

Haintwork Labour

Towing

KINDLY REFER TO SKETCH PLAN.

VEHICLE AT ETHOZ BUKIT BATOK

e

ETHOZ PROTECT PTE LTD (BUKIT BATOK)

Gross Total (S§)
+ GST 7.00% (S$)
Nett Amount (S§)

Amount
4,730.00
115.00
2,085.00
0.00
0.00

6,530.00
485.10

7,415.10

This elaim is handled by: JACKSON TEO BAN CHYE / SIN / 8822 8339

Genpratod using Morlinen o-Claims Internet Estimation & Adjusting Syatem

‘ &
-
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Fararrivhy:
i

PR TN DULEE. W

(SUPPLEMENTARY)
INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref. No:
Palicy No: PNPV2018-00011680 Dale of Loss: 13/02/2019
Vehicle Reg. No.: SKW2142Z Driveable?
Driver Age/info: 31/ MALE Party At Fault: DRIVER
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: TAN KEAT PENG, DON CHARLTON Contact No: +6592253230
Driver: TAN KEAT PENG, DON CHARLTON
Make/Model: SUZUKI SOLIO, 1.2 CVT (A) Vehicle Reg. Date:  14/10/2015
Vehicle Colour: BLACK
Engine No: K1281925389 Chassis No: MA155261831
Odometer: 49780 KM
Paint Type:
Total Loss? NO
Esi. Duration of Repair 7
(day)
Description of KINDLY REFER TO SKETCH PLAN.
Accident/Loss
Present Location: ETHOZ PROTECT PTE LTD (BUKIT BATOK)
COST OF CLAIMS Amount
Parts 38.00
Miscellaneous ltems 0,00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 38.00
+ GST 7.00% (S$) 2.66
Nett Amount (58) 40.66
+ Previous Estimates (58%) 7,415,10
Claim Total (5%) T,455.76

Gensrabnd using Marimen e-Claling internof Estimation & Adjusting Syxtem

Nt;::-ifn.lrnq'mnm rﬂnrlrlm.r.aml:lahunndm_dm'ﬂusebnﬂMTRddm&ﬂmdinnmun_ﬂn:mﬁmn:dﬂﬂ?Mdn:ﬂpFFIEPEST&mm= 16C 13
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Eslimates on Miscellaneous ltems

There aro na new miscellansous loms salectad.

Estimates on Labour

Thare ars no labaur itoms selected.

ETHOZ Protect Ple Ld/SKW214Z/2T/02/2019 17:22. Nol valid withoui Reference section.
Generaled using Merimen e-Claims IEAS

< END OF ESTIMATES =

ETHOZ PROTECT PTE LTD 30tk tistok Crescert. SINGAPGRE 658075 - Wesbsike ; Wtpi/fwiw.orx com.sg

Company Registration Mo, 129005731M

-
hnpe:iisingapore. marimen com/claims/index.cfmMusebox=MTRelaim&luseaction=gen_docviewbcasaid=T4T0084docype=REPESTAcorala=18C. .. 373
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REPAIR DETAILS

Relerence
Part Source: MRM-SG

i Paris:

Labour:
| Print Code:
ivaudtrr.

Repanor Eximalos

Verslon: 1.0 (Last Synchronised: 18 Feb 2018)

SUZUKI SOLIO 1.2 CVT (A) (Cataloguo Merimen Singapare 1.0)

(Price-denominated Standard List)

ETHOZ Protect Ple LIdISKW2142/18/02/2019 09:49

These estimates are valid only if they conlain the print
the END OF ESTIMATES marker on the last estimate pigo

iFurjhﬂ l_n'lg: Iwmmp_ers_; nat in relerence nau_ﬂpgl:w are pruﬁ_:_g.-d_u_{i_th on mﬂmnk‘

Estimates on Parts

No. Qty Part No.

= * 2 S K

10
"

12
13
14
15
16
1!
18
18
20
21
22
23
24

eRrBRLsyENY

ar

FuFrarchise par,

1
1
1
1

1]
1
1
1
1
1
20
1

1
1
1
1
1
1
1
1
1
1
1
1
1
4
1
1
1
1
1
1

1
1
1
1

1

Particulars

"FRONT BONNET - (57

*FRONT BONNET HINGE LW ) / HT
*FRONT BONNET HINGERH & .~
*FRONT BONNET INSULATOR cLip - #& C
*FRONT BONNET LOCK

*FRONT FENDER LH ¥

‘FRONT FENDERRH & (L
*FRONT FENDER INNER SHIELD LH
"FRONT FENDER INNER SHIELD RH
"FRONT FENDER INNER SHIELD CLIP *
*HEADLAMP LH _» () FA

*HEADLAMP RH .~ ‘

*FRONT GRILLE _~ O

*FRONT GRILLE cLIP ~#£( -

*FRONT BUMPER

"FRONT BUMPER c({p L L

‘FRONT BUMPER SIDE RETAINER LH X VWV

*FRONT BUMPER SIDE RETAINERRH ~ 2o
*FRONT BUMPER LOWER %fm.ua e
*SUPPORT PANEL (TOP) /g'(,
*SUPPORT PANEL (LH) 7

*SUPPORT PANEL (RH) T CHCK TEmY
*SUPPORT PANEL (BQTTOM)
‘CONDENSER -~

*AIR COND HOSE (LIQUID)

*AIR COND HOSE (DISCHARGE) 7
"RADIATOR "7 CHECE  HEM)

"RADIATOR TOP HOSE )

*RADIATOR BOTTOM HOSE 7

*RADIATOR FAN COWLING 7 cueex siem
*RADIATOR FAN BLADE 1

“RADIATOR FAN MOTOR 7

*RADIATOR SPARE TANK -7

"AIRDUCT o -~ .

*EXHAUST HEAT SHIELD

*FRONT CHASSIS MEMBER LH

REPAIR X

*FRONT CHASSIS MEMBER RH ﬁ .
REPAIR

Total Parts (5%)

%Disc

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

“hepr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
D.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

code (above] on all estimale pages, running page numbers with

Amaount

*330.00F
*22.00F
*22 00F

B g
280 F

* L -

i) |
T
a0
"m0

*580.00 F

*580.00 F
"A80.00 F
“15.00F
*420 00 F
"15.00F
) F
“10.00F
*110.00 |
“75.00F
il T
*AB.00F
* b
“2B0.00F
)
B0 F
*470,00 F
W
-
*80.00 F
greey
20080 F
eenr
65,007
" e

#3555 a0 4 730,00

ETHOZ Protect Plo Ltd/SKW2142/18/02/2019 09:49. Not valld without Reference section
Generaled using Merimen e-Claims IEAS

hitps disingapore. merdmen. comiclaimefindex. cfm?usebox= MTRolnim&lusesctionr=gen_docviewl caseid=T024 f6&doctype

-
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211armg Fopusiien Erbiniidies
Estimates on Miscellaneous ltems

No oty Particulars Amount
Miscaellaneous ltems U"T
11 FRONT NUMBER PLATE / 36,00
2 1 RADIATORCOOLANT _- 0 | 30,00
3 1 TOWING FEE 50.00
f
Sub Total (S5) (sop

Estimates on Labour

No Particulars Lab Type Amaun
Labour ltems

1 LABOUR TO CARRY OUT FRONT REEAIR New ém BO0.00
2 TD CHECK AND RECONNECT ALL NECESSARY WIRING M f; e 35.00
3 TO SPRAY PAINTING ON AFFECTED AREA New oe BODDO
4 TO REMOVE & FIX AIR COND CONDENSER INCLUDING TOP UP AIR COND GAS New @ 15000
= PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH RH Nevw “7 300,00

Gross Labour Cost (S3) /440 000 08500

ETHOZ Protect Pte Ltd/SKW2142/18/02/2019 09:49. Nol valid without Rofarence section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ETHUOZ PROTECT PTE LTD' 0 nune s cosns; SIMaions esioes . Vissie: T p——
Compony Registration Nu. 199005791M
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 Feb 2019)

Parts: 144 SUZUKI SOLIO 1.2 CVT (A) (Catalogue:Menman Singapors 1.0)

Labaour: Repairer's (Price-denominalod Standard List)

Print Code: ETHOZ Protect Pte L1d/SKW214Z/27/02/2019 17:22

Valldity: These estimates are valid only if they contain the print coda (above) on all estimate pages, running page numbaors with

the END OF ESTIMATES marker on he las! estimale page
Further Info: tlems/velues nol in reference catalogue are prefixed with an astensk *.

Estimates on Parts

Mo, Qty Part No. Particulars %Disc “WDepr Amount
11 *RADIATOR UPPER BRACKET (RH) /* hT . 000 000 *8 DOF
2 1 *RADIATOR LOWER BUSH (RH) /7 W 000 000 *5 00F
31 "FRONT BUMPER AIRGUIDE M 000 000 *25.00F
FeFranghing part,

Total Parts (S§) 38.00

ETHOZ Protect Pte Ltd/SKW2142Z/27/02/2019 17:22. Not valid withoul Relerence seclion.
Generaled using Merimen e-Claims IEAS

hfmtmnﬂmrm'im.wrdmmx afrmMusebox=MTRelaim&luseactionr=gen_docviewlcaseid=7T07 0088 doclype=REFPEST &corale= 1AC 21
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N N RgTF WU M o IR T | e et BT NN P
I'E JAE AUTOPTELTD @ @ ® 2 El . O o

Ak 3018 LRI ROAD 1 #01-121 SINGAPCHE 408710 Rt bt LT 50 Tharss Bisas | S W1 nu-l-.l TN -
TEL: 67453833 FAX: GT454442, B7450616 (Account) I #7 I‘*I
WAREHOUSE: m—— E 2 & D JL — eQET
MME]mrﬁwmmn iyt Corm, b 7T T e [t 1 S Loyl Lmid Gl BPE bt Bt @4 7 ROy
[EL: 6365 1255 FAX: 6365 2580 |
Ernail h-naﬂ_:‘ﬁ:,r-t,ag Wiper blade: ::::ITIH:::I:IE:::I:: ey | Maoo & Koesa
GST REG. NO.; M2-0118201-3 CO. REG. NO.: 185307T741M Spark plug: Mippon Denno. WG Made 1 Jasai
FTHOZ PROTECTPTELID "TAXINVOICE  AR201902-06705
50 GUL CRESCENT DATE 20/02/2019
CUSTOMER ID ORI004
VEH REG. NO. SKW2142
SINGAPORE TERMS 30 days
PO NO. 170115
ATTN : FRANKIE 9475 8368 BRIAN PAGE NO, Page 1 of 2
CURR s$
sQ #FOCKID /" DESCRIPTION StkLoo QTY  UFPRICE AMOUNT
/I’ Z57300-54M00 BONNET & oo 1 330.00 330,00
MA15SOLIO . CC8-BO6C
’;Aifm 0-5810172 / BONNET HINGERH ¥ ce 1 200 2200
MH22S,MA15 S CC8-A-06B3
757420-5810172 ~BONNET HINGELH cc 1 2200 22,00
MH228,MA15 W CC8-A-0685
£35120-54M12/3 LAMPRH * cc I 58000 58000
MA15 SOLIO CC8-C-10C
5-%35320-54M12/3 EADLAMPLH 4 ec ! S8000  S80.00
MA15SOLIO OC8-D-08D
6-712110-54M60-0FG GRILLE,RADIATOR (CHROME) ¢ | 3000 380.00
MA15 SOLIO OC8-K-02C
09409-08327 CLIP,BUMPER f cC @ 1.50 15.00
HX51ZC11 ZC21 ZC31 CCR-A-0ID2 ™

CONTINUE NEXT PAGE

[P]20/022019 1:1912PM

Interest Rate of 1.5% per month will he ilpposediot\OverDue Account(s).

(E] 20022019 1.07-23M



AE AUTO PTE LTD

I‘t w—." g - g N e

ik 3018 Ui ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, OTAS0616 (Account)

WAREHOUSE:

<4EA SUNGE KADUT AVE SINGAFORE 728672

TEL: 6365 1255 FAX: 6365 2580
Frrudl; presutnpacific, st sg

AR Deond M

GST REG. NO.: M2-0119201-3 CO. REG. NO.: 199307741M

ey e

LN BT W | TN .

OTOPHE O w

eyl D B2 W00

Wipsr blnde: N

Famn

Spaik plug. Mg

EI'HDZ PRDTECI' PTE LTD

& r=rrrmy

Dol Wi 8 G20 W1 8 Dimiel Miseser b Bt | 1 HOWE

[T

[reyrs s o (it | B

e Wiper Liste, 50 pe

| Wudie i Caprmsmmy
b Direne, MIGK (M dt e il

) NISSAN

Girwn Clummt Ba1 0 Rawn

Goods Sold are not refundable for Cash

Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

JAE Auto Pte Lid
Sales Executive: NIN

This is compuler generated document
No sigmature is required.

i

- A BT

WA

ORICGINAL

TAXINVOICE - AR201902-06703
50 GUL CRESCENT DATE . 20/02°2019
CUSTOMER ID ORI004
VEH REG. NO. SKW2147
SINGAPORE TERMS 30 days
PO NO. 170115
ATTN : FRANKIE 9475 8368 BRIAN PAGE NO. Page 20f2
CURR S$
SQ SPOCKID 7 DESCRIPTION ~ skloc  QTY UPRICE AMOUNT
87 271711-54M70-799 / FRBUMPER 7 oc 1 42000 420,00
/MAls SOLIO CC8-F-10B
Z71731-54MO01 FR BUMPER SIDE BRACKET RH & | 10.00 10.00
MA15SOLIO CC8-A-03B2
10-%71771-54M60-5PK NET,FR BUMPER LOWER ¥  cc I 11000 11000
H)Mi SOLIO - CC8-G-05B
W7 Z58230-54M00 —~ SUPPORT TOPPANEL ~ M oo 1 75.00 75.00
MA15 SOLIO ©C8-H-09B
12 Z95310-54M00/1 A/CCONDENSER ASSY N ¢ I 28000 28000
MArcory 1n LS A-GF
13, Z1387061P00 PIPE,AIR CLNR sucT A oo | 65.00 6500
< MA15SOLIO CCB-A-05A1
o ~ SUB-TOTAL - ©2,889.00
D GST 7.00 % 202.23
EAOE UNT S§ __3.001.23
[P]20/022019 1:1913PM [E] 200022019 1.07:23¢M

Received imGood Order
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14€ Jae AuTOPTELTD @umo @ & w4

Bik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 L L] [iagsl Mimaal 300 W11 T

TEL A7AS3833 FAX: Br454442, 67450616 (Accour) i .y _

WAREHOUSE A% Deaa HE emm

484 SLUINGE] KADUT AVE SINGAPORE 729672
THEL: 6365 1255 FAX: 6365 2580

Emaill: jasautof@pacilic.netl.sq
GST REG. NO.: M2-0119201-3 CO. REG. NO.; 18830TT41M

e D a4 F PR Wi Dt W 10§78 Ehajar Dlwms | #9107 LFim

Wipar blade: NWE Mippon Wiae Blade st o Beg e

Furch | Made i Garmany )
Spwrk plug: Mippon Densa KNG | bbads o g

Dt D} 81 F BPRY

ETHOZ PROTECT PTE LTD

TAX INVOICE

AR201902-070

50 GUL CRESCENT DATE 21/02/2019

CUSTOMER ID ORI1004

VEH REG. NO. SKW2147Z

SINGAPORE TERMS 30 days

PO NO. 170115

ATTN :FRANKIE 9475 8368 PAGE NO. Page 1ol 1

CURR S$

SQ STOCKID _ DESCRIPTION SkLoc  QTY UPRICE AMOUNT

I Z17700-71L00 RADIATOR ASSY ce I 47000 47000

ZC32MA1S SOLIO CC8-A-06G
2. Z17760-71L00 SHROUD ce 1 80.00 80,00
ZCB2ZMAI1S SOLIO CC8-A-02F

3. Z17861-54M00 BRACKET,RDTR SUPP UPR ce | 8.00 8.00
MA15 SOLIO OCS-A-06B3

4. Z17879-75F00 MOUNTRDTR SUPPORT UPR ¢ I 5.00 500
7021 MALS CCR-A-02DS

5. 271772-54M60 GUIDE,GRILLE ATR ce 1 25.00 2500
MA15 SOLIO CC8-A-05A2

6. Z58110-54M0) BRACE,LAMP SUPPORT R cc ! 48.00 48 00
MA15SOLIO CCE-1-04A2

SUB-TOTAL : 636,00

ADD GST 7.00 % 1452

E&OE TOTAL AMOUNT % TE80.52

[P]21022019 922:15AM

(toods Sold are not refundable for Caah
Interest Rate of 1.5% por month will be imposed on OverDue Account(s).

JAE Auto Fre. Lid

Sales Executive: NIN

This is computer generated document.

Mo signature is required.

ORITOINAL

SRR

[E] 21022019 21655AM

Goods Received in Good Order

Clrmj;iin w %

Signature / Co Stamp / Date




-—

1H€ JAE AUTOPTELTD oweoeHR & uu

P URRITAATEL
Bk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 O e 2 o ———
TEL: 67453833 FAX' 67454442, 67450616 (Account)
WAREMOUSE A Q Leo iz W B emmm
48A SUNGE KADUT AVE SINGAPORE 729572 g Dt B4 1 7 Skl St NEDLEETN ol i S
TEL: 6385 1255 FAX: 8365 2580
Email: ol i Wigar hlare: 2000 4 -t' Lhighe  "li0guier o Rlait
—mmmm 8201-3 CO, AEQ. NO: 19930774 1M : ]
FIHOZ PROTECT PI¥ LD Mmmf 1‘,{ ?1« \'{'1!;"?”“ _'fy’elh‘[nn'l_wr? 2|
3 GUL CRESCENT DATE 2002 2019
C1STOMER I CORIN0
VEH REG. N0 SEW2i
SINGAPORE FEIRNS 30 days
M Ny Lialls
ATTN : FRANKIE 2473 8460 HRIAN Pl Moy Paoe 101 |
CLURR i
(T | ] S |‘;|1"III " Stk awe i 'r-. YUPRICE AN N
LJSUY-HAI L 40 CLIP, e W) | g 1 50 31 1
N LU0 20T IR

N

.
______________ \.I. Hwii_:ll_r‘J - - ALV
AN ST T 00 8y 21
E & UE ILAL AMOUNT S5 3210

I'E\l “”'l '\_lt ] 1 Er_l qII.:\
Ouods Sold are not gefuntdubie [or Cash
Interest Rate ol 1.5% par month will be impused on OverlDue Accountys)

1A Auto e L T T T
|
. y I~ CARIEIPR2-08T2L

Sales Execulive N

|E] 2000272019 1 17.25P\

This Is computer genersited document.
No signwiure 1s reguired.

Signature £ Co Bump / Diate

ORIOINAL



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

| CLAIM SUBFOLDER TRACKING )
Case | Notified Est Submitted | Ad) Assigned | Adj Rgt Ad] Submitted | Ins Auth'ed Status
" t5Feb 2019 | 18Feb20i0  (EFEDINIT  lgeg 40000 | s5,100.00 e el
ain M] Egtﬁiﬂ.dﬂ B gott Estmates | | view mpt | Cancel Case |
27 Feb 2019 I7FED 2019 |3nen 2018 Combined with Main
| Supp #1 | 17:21 ;;.:E.nn 1722 {Combined) = s, |

CLAIM SUBFOLDER DETAILS

Reference

Insured:
SKwW214Zz

| TAN KEAT PENG, DON CHARLTON, 10: SH710674H,

Tel: +6592253230. Email: renithd 7 @gmail com

Cate of Loss:

13/02/2019 18:00 - :59

[39 Manths snd 30 Days From LTA Reg Date (Man ¥rj]

0D / 1201900004638

Policy/Cover
Note No.:

PNPV2018-00011680 (Comprehensive)

Excess:

S$500.00

ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tal: 6654775051

FWD Singapors Pte. Ltd. (HQ) - Tel 6727 5700 . [Handled by Josey Loh)

Adjuster:
Driver/Custo
dian:

TAN KEAT FENG, DON CHARLTON (31 / Male) ,

MNRIC: SBT10674H,

Tel: +6592253230 Email: renithB7@gmail.com

ASSOCIATED MAIL RECEIVED

| ALL ASSOCIATED TASKS=

Due Dats Priarity Type
No resubts,

vlr-AII mmml

« FWD_SG (19/02/2019): Alert - Adj Mandate Approved (535302.00) - SKW214Z - Claim Handler: Josey Loh

Task Group

view All | Search Tasks | Create New Task | Complete |

Subject Handler  Assigned By

Completed On

Created On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c...

6/3/2019



Merimen e-Claims

Claim Documents

SKW214Z (1201900004638)
oD

Feb 13 2019 6:00PM
[TAN KEAT PENG, DON CHARLTON]

Page 1 of 4

ETHOZ Protect Pte Ltd

Uplad Dot | ko phtes | _Compna e tatier | View [V o]
Assassment Reports 1 per page ﬁ .}
Mo |Fnalized On ETHOZ Protect Pte Lid (Bukit Batok) Thumbnall | Print
[ [18/02/18 09:49 | Repairer Estimates 8 Load HTH
2 127/02/1817.22 | Repairer Estimates Suppl. £1 Load HTM
Mo [Finaliped On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 | 19/02/19 13:05 Adjuster Immediate Advice 0 | ioad HTM
[tic | Relabel/Reorder | LKK Auto Consuftants Pte Ltd (HG} Thumtmall | Print,
1 19/02/19 11:01 | General View 0 | wws | B
7 19/02/19 11:01 | General View 0| aaws | A
3 |19/02/19 11:01 General View o 0| oadec | A
4 |19/02/1911:01 | General View 0| waaws | 4
5 |19/02/18 11:01 | General View 0 | wadrs | B2
& [19/02/18 11:01 | General View O | waws | A
7 |19/02/19 11:01 General View O warws | M4
B [19/02/19 11:01 | Ganeral View O wurs || &2
5 [19/0/1% 1101 | General View 0 wuws | K
10 [19/02/19 11101 | General View © owrs | B
11 [19/02/19 11:01 | General View 0| dws | 4
12 |[19/02/19 11:01 | General View © | aers | B
13 [19/02/15 11:01 | General View 0| ows | 4
14 19/02/18 11.01 | General View D dwe | A
15 |19/02/15 11:01  General View © | weows | BB
16 [19/02/19 11101 | General View O | wews | 4
17 |19/02/19 11:01 General View @ | icadws | B4
18 [15/02/19 11:01 | General View 0 | oawwrs | A
19 |19/02/19 11:01 General View 0D | Lwwrs | A
20 |18/02/15 11:01 | General View D | wows | 4
21 [19/02/19 11:01 General View 0 | wadwe | A
27 [19/02/19 11:01 | Genersl View © | weews | B
23 |19/0219 11:01 | General View 0| wars | A
24 [19/02/19 1101 | General View D | woecws | &
25 |18/02/19 11:01 | General View O | s | B
26 |19/02/19 11:01 | Ganeral View Q| isews | B
|27 |19/02/19 11:01 | Genersl View © | i | B
128 |19/02/19 11:02 General View D | wdwe | A
29 |19/02/19 11:02 | General View 0 | saews | A
30 (19/04/19 11:02 | General View D | waows | A
30 19/02/19 11:02 | General View 0 | issws |
{32 |15/02/19 11:02 | General View © | weaws | B
33 150219 11:02 | General View Load PG

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2019




Merimen e-Claims

Page 2 of 4

Assessment Reports 1 per page ~l| &
,N: Finaimed On ETHOZI Protect Pte Lid [Bukit Batok ) Thumbnall| Print
B
34 19/02/19 11:02 | General View 0 oG | B
35 (19/02/19 11:01 | General View O | coaws || B
36 19/02/18 1102 | General View D wadws | 4
37 19/02/15 11:0 | General View 0 wawc | B
38 [19/02/1911:02 | General View © | waiwc |
39 (19/02/19 11:02 | General View © | lsdic | BB
40 |19/02/19 11:02 | General View 0 | cacws | &
41 |19/02/19 11:02 | Genaral View D | weaws | &
42 |[19/02/19 11:02 | General View D | waaws | B
43 |19/02/19 11:02 | General View 0| cedws | A
44 (19/02/19 11:02 | General View © | ocws | A
45 |19/02/19 11:02 | General View D | ceaws | A
46 |19/02/19 1110 | General View 0O | wadwc | B
47 |19/02/19 11:02 | General View D! wecws | &
46 |19/02/1911:02 | General View 0| | B
4% |19/02/19 11107 | General View D | weawc | A
50 [19/02/1% 11:02 General View D | cadwc | A
51 |19/02/1911:02 | General View D | wadwc | (A
52 [19/02/19 11:0 | General View 0| waws | A
53 |19/02/19 11:02 Ganeral View D | oaws | A
5S4 |19/02/19 11:02 Genaral View D | cedws | A
55 (19/02/1911:01 | General ¥iew D | wsaws | &
56 (19/02/1911:01 | General View 0 | aaws | A
57 [18/02/19 11:02 Genoral View D | wadiec | A
58 [19/02/1911:02 | General View O | wavc | B
19/02/19 11:02 | General View 0 | weaws | A
60 |19/02/19 15:02 | Odometer Reading 0| oaws | A
61 |28/02/19 10:31 | Reinspection Photo 0| edws | A
62 |28/02/1% 10:31  |Reinspection Photo D | ieiws | E
63 |28/02/19 10:31 Reinspection Photo 0| toadws | B4
64 |28/02/1% 10:31 lﬂln:lﬂhn Phaoto D | toadirs | A
£5 |28/02/1% 10:31 | Reinspection Phote D | aaws | A
66 |28/02/1% 10:31 Reinspection Photo g Load PG | B
67 |28/02/19 10:31 Heinspection Photo B | weaws | A
68 |28/02/18 10:31 | Reinspection Photo O | adwc | 2
69 |28/03/1% 10:31 | Reinspection Photo O wadnc | A
70 |28/02/1% 10131 lnl-ltlpﬂli;;ﬂm 0 | waws | B2
71 |28/02/19 10:31 Reinspection Photo 0 | weaws || M
72 |28/02/19 10:33 Reinspection Photo D oadws | A
73 |28/02/15 10:31 | Reinspection Photo QO wars |2
74 |28/02/19 10:31 Reinspection Phato D | adws | A
75 |28/02/19 10:31 | Reinspection Photo O wadrws | M
76 |28/02/13 10:31 | Relnspection Photo O adiwc | A
77 |28/02/1910:31 | Reinspection Photo 0 | wdws | M
78 |28/02/19 10:31 __u-tnznnlm Photo QO | waws | M
79 |28/02/1910:31 | Reinspaction Photo O waws |4
80 |28/02/19 10:31 | Reinspection Phote Q| wc | A
{B1 |28/02/19 10:31 Hoinspection Fhoto 0 | wedws | 4
82 |18/02/19 10:31 | Reinspection Photo 0 | wws | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2019



Merimen e-Claims

Page 3 of 4

Assessment Reports 1 per poge E B
Wo |Finalced On | ETHOZ Protect Pte Ltd [Bukit Batok) Thumbnail| Print
‘B3 |28/02/18 10:31 | Reinspection Photo O icaws [
B4 |28/02/16 10:31 | Roinspection Photo @ | awc | B
85 |28/02/16 10:31 | Keinspection Photo 0| o | A
86 |28/02/16 10:11 | Reinspection Photo D ceawc | &
B7 (28/02/1810:31 | Relnspection Phato 0 | cedws | A
BB [28/02/1% 10:31 Reinspection Photo D | wedaws | A
B9 | 28/02/19 10:31 | Reinspection Pholo D | waws | B
50 |28/02/19 1131 | Reinspection Pholo 0 | cadirc | A
21 (28/02/19 10:31 | Reinspection Phots 0 | weawc | B
92 |28/02/19 10:31 | Reinspection Photo D | teaws | B
§3 | 28/02/16 10:31 | Reinspection Photo D | weaws | B
94 28/02/18 10:31 | Reinspection Photo D | wedwc | A
9% |28/02/19 10:31 | Relnspection Photo D | caawc | A
96 |26/02/19 10:31 | Relnspection Photo O ours &2
7 |28/02/18 10:31 | Reinspection Phato O e | B
98 [28/02/19 10:31 | Relnspection Phote g wad 06 | B
95 |28/02/19 10:31 | Reinspection Photo 0 | waws A
100 |28/02/1% 10:31 Heinspection Photo 0| weaws | &
101 |28/02/19 10:31 Helnspection Pholo g Load PG | BA
102 [28/02/15 10:31 | Relnspection Photo D | cadc | A
103 |28/02/19 10:31 | Neinapection Photo D | caarvc | A
104 |28/02/18 10:31 Heinspection Photo D | wedws | A
105 28/02/19 10:31 | Reinspection Photo 0O | oeaws | A
Documantation 1 ~T%) &
Mo |Finalized On I THOZ Protect Pte Lid (Bukit Batak) Thumbnall Print
1 (15/02/19 0B:56 | E-filed GIA repart O | Load por
No |Relabal/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 19/02/15 11:01 | ESTIMATE Load PO3F
2 |04/03/19 12:02 | SUPPLEMANTARY Load POF
(3 060319 08:27 Farts Involce Load PLF
Linked Accident Report Documents
Viawd [View in Browss: [ » |
Assessment Reports 1 ] &
No | Finalaed On FTHOZ Protect Pe Ltd (Bukit Batok) Thumbaall | Print
| 14/02/18 18:49 | Accident Statement @ | Load HM
Pictsa/Tmees — Sperpege 1V B
|Mo |Finalized On ETHOZ Protect Pie Lid (Bukit Batok) Thumbnall | Print
1 |14/02/19 18:13 Accident Photo D | edws | (A
3 14/02/12 18:33 | Accident Photo 0 | oedwc | B
3 [14/02/19 16:31 | Accident Photo O wawrs | B
4 |14/02/18 18:31 | Accident Photo 0 ceaws | HA
s |14/02/19 18:11 | Accidant Photo O | waiws | @
6 |14/02/19 18:13 | Accident Photo D | s | B
7 |14/02/19 16:31 | Accident Photo 0 | eaws | B
8 |14/02/18 18:11 | Accident Photo D | wars | A
9 |14/02/18 18:3) | Accident Photo 0 | cedwc | BA
10 inwu 16:33 Accident Photo D | cadws | A
11 14/02/19 18:13 ium-_u phote O | weaws | M4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/3/2019




Merimen e-Claims Page 4 of 4
Assessment Reports - tperpage (vl B
Ho |Finaized On | ETHOZ Protect Fte Ltd (Bukit Batok) Thumbnall| Print
12 |14/02/19 18:33 Accident Photo Loed PG | EA
13 |14/02/1% 18:33 Accident Photo 0 | cadwc | A
14 [14/02/19 18:33 | Accident Photo 0| waws | B
15 |14/02/19 18:31 | Accident Photo 0| adiec | A
16 [14/02/1% 18:33 Accident Photo g Lond G | BA
17 |14/02/19 18:33 | Accident Photo 0 | weaws | A
18 [14/02/19 18:33 | Accident Photo O | weaws | B4
19 |14/02/19 18:31 | Accident Photo 0| adws | A
30 |14/02/15 16:33 | Accident Photo © | eaws | BB
21 14/03/1% 168:33 | Accident Photo O | edwc | WA
22 | 14/02/19 18:31  Accident Photo O sive | A
23 |14/02/19 18:33 | Accident Phata D | adws | A
24 |14/02/15 16:44  Accident Photo O | wesirs | A
Documentation 1 per page ~]| &4
fio_|Finskaed On | ETMOZ Protect Pte Ltd (Bukit Satok) Thumbnail | Print

1 [14/02/16 16:11 | Sketch Plan O [ e

DOCUMENTS CHECKLIST

Documents Checklist

Reset | save | prm |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: | Repairer O Hardling Insurer
Mote: Ramarks e privio gties by thew it LD ol Dartes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd icc regno 1seso71ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax 6844-8805 Emall sur@ikkaulo com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapare Ple. Lid. Our Flle No: CS/FWD18003022/GTD3E2
6 Temasek Boulevard, #18-01 Suntec Towar 4
Singapare 038886 Date: DB/03/2018
REFERENCE
Insured/Claimant: TAN KEAT PENG, DON CHARLTON Policy No: PNPV2018-00011680
Date of Loss: 13/02/2018 Nature of Claim: OD Claim No: 1201800004538
RIFTI IDENTIFICATION OF VEHI
Reg No SKw214Z
Make & Model: SUZUKI SOLIO, 1.2 CVT (A) Engine No. K12B1825389
Reg. Date: 1411072015 (Man. Year: 2014) Chassis No: MA155261831
Colour; Black Cdometer: 40780 km
Engine Capacity: 1242 cc
Market Value/New Car Price: $559.000.00
Sum Insured (SS): Market Value/New Car Price
EHI HE OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Enpgine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 175/80 R15 Rear Tyre Size: 175/80 R15
Front Left Side Falkan B mm Rear Left Side: Falken & mm
Front Right Side: Falken B mm Rear Right Side: Falken & mm
The above valves represen! the mmaining fyre reads cepth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 4 768.00 3,555.00 1,213.00 2544
Miscellaneous ltems 115.00 115.00 0.00 0.00
Labour 2.085.00 1,430.00 655.00 I
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (5%) §,968.00 5,100.00 1,868.00 26.81
- Excess (S5) 0.00 500.00 -500.00
15%) 6.868.00 4,600.00 2.368.00 33.08
+ GST 7.00/7.00% (S%) 487.76 322.00 165.76 33.98
Nett Amount (S$) 7.455.76 4,922.00 2,531.78 33.98
INSPECTION
Date of Assignmeant. 1B/02/2019 Present Location: ETHOZ Protect Ple Lid (Bukil Balok)
Date Inspected. 18/02/2019 Inspected Al ETHOZ Protect Pte Lid (Bukit Balok)
30 Bukit Batok Crescent
Singapore 658075
Estimated Penod of Repair; 5.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



Adjuster Report Page 2 of 5

NOTE. This report represenis our findings af the fme and place of nspection siated herein, Such inspection has besn carned oul i ihe bes! of our
inowieoge and ability &ut any offer Kabiity onder any ather cocomsionces i hemeby spressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Reference

Part Source: MRM-5G

Parts: 144
Labour:

Repairer's

Print Code: (Unsubmitted, no print-code for SKW2142Z)

Validity:

Version: 1.0 (Last Synchronised: 05 Mar 2018)
SUZUKI SOLIO 1.2 CVT (A) (Catalogue:Marimen Singapore 1.0)
(Price-denominaled Standard List)

numbers with the END OF ESTIMATES marker an tha las! estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BONNET Benl 330.00F  *330.00F
2 1 *FRONT BONNET HINGE LH Benl 2200F *22 00F
3 1 *FRONT BONNET HINGE RH Bent 200F *22 00F
4 10 *FRONT BONNET INSULATOR CLIP Necassary 20.00F *15.00F
5 1 ‘FRONT BONNET LOCK Mot Necessary 20.00F ~F
6 1 *FRONT FENDER LH Repair 165.00 F “F
7 1 *FRONT FENDER RH Repair 165.00F *F
8 1 *FRONT FENDER INNER SHIELD LH Not Necessary 25.00F ~F
g 1 ‘FRONT FENDER INNER SHIELD RH Mol Necessary 25.00F *F
10 20 *FRONT FENDER INNER SHIELD CLIP Not Necessary 30.00F *-F
1M1 1 *HEADLAMP LH Cracked 580.00F *580.00 F
12 1 *HEADLAMP RH Cracked 58000F  *580.00F
13 1 ‘FRONT GRILLE Cracked 38000F  *380.00F
14 10 ‘FRONT GRILLE CLIP Necessary 1500F  *15.00F
15 1 *FRONT BUMPER Deformed 42000F  "420.00F
16 10 *FRONT BUMFPER CLIP Mecessary 15.00F *15.00F
17 1 *FRONT BUMPER SIDE RETAINER LH Mot Necessary 10.00F ~F
18 1 *FRONT BUMPER SIDE RETAINER RH Daformad 10.00F *10.00F
19 1 *FRONT BUMPER LOWER GRILLE Cracked 110.00F  *110.00F
20 1 *SUPPORT PANEL (TOP) Benl 75.00F “75.00F
21 1 *SUPPORT PANEL (LH) Mol Necessary 48.00F *F
2 1 *SUPPORT PANEL (RH) Benl 4800F  °"48.00F
23 1 *SUPPORT PANEL (BOTTOM) Mot Necessary 120.00F e
24 1 *“CONDENSER Bent 280.00F *280.00F
2B 1 *AIR COND HOSE (LIQUID) Mot Necessary G0.00F *-F
2 1 *AIR COND HOSE (DISCHARGE) Nol Necessary 65.00F *F
21 1 *RADIATOR Bent 470.00F *470.00F
28 1 "RADIATOR TOP HOSE Not Necessary 18.00F “F
29 1 *RADIATOR DO TTOM HOSE Mot Necessary 16.00F *F
W 1 “RADIATOR AN COWLING Cracked 8000F  *BO.OOF
1 *RADIATOR F AN BLADE Nol Necessary 45.00F .
32 1 *RADIATOR FAN MOTOR Mot Necessary 290.00F *-F
a3 1 *RADIATOR SPARE TANK Not Necessary 18.00F ~F
4 1 *AIR DUCT Scratched 65.00F *65.00F
B 1 *EXHAUST HEAT SHIELD Mot Necessary G60.00F *F
B 1 *FRONT CHAZS1S MEMBER LH Nol Necessary - ~F
INF A
7 S ‘FRONT CHA /S MEMBER RH Mol Necessary - -
(MPAY
Supplementary #1
[ B Ruran wis unsubmitted during this print-out. |
https://singapore.merimen.con «lpims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2019



Adjuster Report Page 4 of 5

No. Qty PartNo. Parliculars Condition Repairer's Amount
| 1 "RADIATOR UPPER BRACKET (RH) Bent B8.00F *8.00F
ag 1 *RADIATOR LOWER BUSH (RH) Tom 500F *5.00F
40 1 *FRONT BUMPER AIR GUIDE Cracked 25.00F *25.00F
FaFranchiseg par

Total Parts (S§) 4,768.00 3,555.00

Repor was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



Adjuster Report Page S of 5

Recommended Miscellaneous ltems

Ne Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 FRONT NUMBER PLATE a5.00 35.00
(BENT)

2 1 RADIATOR COOLANT 30.00 30.00
(NECESSARY) —

3 1 TOWING FEE 50.00 50.00

Sub Total (S§) 115.00 115.00

Recommended Labour

No Particulars Lab.Type Repairar's Amount
Labour ltems
1 LABOUR TO CARRY OUT FRONT REPAIR MNew BO0.0O B00.00
2 TO CHECK AND RECONNECT ALL NECESSARY WIRING New 35.00 30.00
3 TO SPRAY PAINTING ON AFFECTED AREA Wew 800.00 700.00
4 TO REMOVE & FiX AlR COND CONDENSER INCLUDING TOP New 150.00 100.00
UP AIR COND GAS
5 PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH New 300.00 0.00
RH
Gross Labour Cost (5%) 2,085.00 1,430.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



