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Type: M.Car | M.Cycle | Bus | Van | Lorry | Taxpl Prime Mover |

Truck ! Trailer or

Make: T;\{ ﬁ‘{-,\ Pris ce | 749
Colow  Wheroge AIC: Insured (St NI/ NA
Sp Reading TiRadia: Insured | Std 1 M1 | MA,
EngiNg; -

CNo: I TDEN26ULOS 719228

Gen, Bﬂnd._@ I Fair [ Poor | Burnt
Sleering: E@erf Jammed | Leaked | Burnt or
Brake: Igorder | Jammed / Leaked | Burnt or

Make of Veh: Modi:  Nil | §/Rigy | STD AlRim or
Tyra Size: F: {ﬂ‘; LE.'S gis
{Policy Condition] R: —
Femark: The veh had commenced its NI s BS | DUN/EXNOVA | GY | FS | LIZA | MIC | OHTSU / PIR [ SUMI/
repalr at the time of inspection. - :

i TOYO ! YOKO or C,Ll lles
Bal. or Market Value; Erant Rear
IDAC Actidant Rport: Consistent? : Yes or No RBal. ép mrm RiBal. é mm
GIA | PR Seen; Consistent? - Yes or No UBal. ¢ i uBal. [ St

Esl. Repairs: days Res: Yes or No

Lurmn Sum: o IVal.: Yes or No

CA | REVY | REP. ! 24 HRS
Vehicle: 1IN/ OUT

D.D.A._[’jf’zrf”
Survey held at

poL (g [2f3
Swiet

Des. of Damages - Frt | Rear | QIS KENIS) WIC | Rooltop or

Date Person Cantacted: The UIC | Chassis frame | Body Structure affecled due to collision.
Date [ Time Action / Instruction = 2 B EE :
I T o207
03bifiq| Conllimd He § 330ef- @D Shy wt
-  HKase e SLE336 G
i Cf4r.26  pb-Fol) N —
PUPPR—— R % - — —— —
L s i LU
! e AL L — L e e T S
i i : Preli. Report Days Of Repairr &
ozto¢hs
I Typint : Final Report Resurvey No. of Trip: | Survey Fes
DiteTirme ?ﬁc Retur 7 — 250
10
& Add Fee: ‘Site Inzp (S | __S+P5_ 8l

Raport Format :
Lo Sum (LR 8

2, Fwoef.

He

{ l: Interagw (S ¥ P [

Tech Inws 5

[T R

L

Weshang [

TIATAL

360



LKK Auto Consultants Pte Lid {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933 .
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Lid
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Attn:  Hwang Shiang Yi Date: 22 Feb 2019

Insured Vehicle Mo
TP Vehicle No
Make

Date of Inspection
Inspection Al

Preliminary Advice

SLK336G

: SHF437Y Accident Date : 14/02/2019
:TOYOTA PRIUS Assignment Date : 18/02/2018
: 18/02/2019 Est. Duration of Repair @ 5 days

: Smrt Automotive Services Pte Ltd (HQ)
Na, 61 Woodlands Industrial Park E9, #04-04 Premium Building
Singapore 757047

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) 5% 9,012.36
Revised Amount 5% 2,865.28
Check ltems (Estimated) 55 1,252.74
Total 85 4,118.02
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 53
Margin for Repair 5%

{ ) The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

( X ) Othercomments: TP : WP



Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Noufled | EstSubmitted | AdjAssigned |  AdjRpt | AdiSubmitted | InsAuthed [Stars
. 15 Feb 2019 18 F;f::;l'i New Assignment
Main s Cancel Case I
Assign

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS

jy Insured: |NAH PENG BOON, ID: 568019256 =

|| Main Ciaimant: | SMRT TAXIS PTELTD, Co. Reg. No.: 158505365k —
Vehicle Reg. No.: SHF437Y __ |Date of Loss: |14/02/2019 18:00 - :58

l Claim Type: TP / CMTD1900891 Policy/Cover Note No. iy

|| Vehicie Reg. No. (Insured): SLK336G _ | Palicy Na. (Claimant): [

_ Excess:

, 'Smrt Automotive Services Pte Ltd (HQ) No. 61 Woodiands Industrial Park E9, #04-04 Premium
il ' Building, 757047 Woodlands - Tel:

Handling Insurer; Sompo Insurance Singapora Pte. Ltd. (HQ) - Tel: 6481 6555 ... [Handled by Hwang Shiang ¥i - 6320 '

| 5205]

| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 27/02/2019]
Driver/Custodian (Insured]): _ MAH ALANG (),

| ASSOCIATED MAIL RECEIVED B B ' View Al |

Compase Case Mail
There are no mail for this case,

§ =

ALL ASSOCIATED TASKS view All | Search Tasks | Create ew Task | Complete

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/2/2019



Shirlez Hiew (LKK Auto)

From: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 2 April 2019 11:04 AM

To: Hwee Jie [LKK Auto)

Cc: Shirley Hiew (LKK Auto)

Subject: RE: SHF437Y

Hi,

amount confirmed as per your recommendation, thanks.
Regards

Poh Suan

From: Hwee lie (LKK Auto) [mailto:hweejie@|kkauto.com]
Sent: Tuesday, 2 April 2019 9:19 AM

To: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)

Cc: Shirley Hiew (LKK Auto)

Subject: RE: SHF437Y

Hi poh suan,
Finalized L/S $2,700/- S5days.

Best Regards,
Hwee lie| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 9180 3151 | Email: Hweejie@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5{408933)

----—-0riginal Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) [mailto:YeoPohsuan@smrt.com.sg]

Sent: Thursday, 28 March, 2019 3:14 PM

To: Hwee lie (LKK Auto)

Cc: SUR; CS ATeam

Subject: SHF437Y

Hi Hwee lie,

Attached herewith the repair estimate of SHF 437Y having Case No: TAX/02/19/2077.

There is no change to the approved amount of 52,700 @ 5 working days under lump sum repair.

Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.



Thanks & Regards
Poh Suan

-----0riginal Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Sent: Thursday, 28 March 2019 3:01 PM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Tanxis)
Subject: Scan Data from FX-D421D6



MER11802107E | SMRT Audomrotive Servicas Ple Lid - Waadlands

ENTRY DATE & TIME: 180252018 10:42
SUBMITTED BY: B. Thaiyal Nayag

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass repart correctly the detads of the accident to speed up the claims process,
2. This Form must be complated by the Polieyholder andior the Authorised Driver.

3, Informaton provided must be as truthful and accurats as possible, Any witful misrepresantation of witholding
—— e

repudiate policy Nabdity

4. Tha issue and accesiance of this Eorm Ty MSUranca companies is nod an sdmission of policy liabs

5. Any false reporting may e relerred to the Police far investigation.

E. This report will be forwarded by the insurers of the GIA Records Maragemenl Centre establishad by the Gan

archiving and that copies of this report will, fer 2 fee, be made aveilable upon application by interested partias,

7. By the ladgemant of this repan 1o the insurers

aloresaid,

Dale Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame OF Registered Owner
Co Reg No

Email Address

Mabile Phone Mo

Alternative Phane Mo
Vehicle Particulars
Manufacturar

Maodal

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?
If Mo, Please state action 1o be taken
Vahicle Category
Insurance Company
Name of Insurance Campany
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth

Oceupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Mumber

EMail Address

ACCIDENT STATEMENT
15/02/2019 10;13
14/02/2018 18:45
POH HUAT RD/JALAN TANI
SINGAPORE

DETAILS OF OWN VEHICLE

SHF437Y

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
FRIUS TAXI-1.8 (A)

HIRE AND REWARD

HO

THIRD PARTY
PRIVATE CAR

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18080213MFSH

ROZALI BIN MELAN
S1397807G

18/03/1958

OUTDOOR

07/03M1981

37 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-80000000

MOEMAIL

1y on the: part of the insurance companies

g of material facts may allow ivsurance companies 1o

aral Ingurance Association of Singaparg (GIA) for

you hereby congenl o the archiving of this repart at the centre and to copies of the rapart being made available

Page 1of 13



Addrass 11

Postocode

Was driver an employee of the Insured's Company MNO

If Mo, Ralationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Mumber of Driver's Own -

Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE

Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

_Numbr.—‘:r of vehicles {including own vehicle) 3

involved in the acecident

Was any body Injured in the Accident? NO

Was any injured conveyed to hospital by N

ambulanca?

Was any othar material or property damaged? YES

I hz_r.r_e_ been ar_.rproachcd by upknown_permn:s} NGO

soliciting/offering accident claims assistance,

Number of Passengers {Including Driver) 2

Passenger 1 NAME:
GENDER:

Details of Police Action

Was the accident reporied to the palice? YES

If Yes,Please stale which Police Station

Police Station Mame HOGANG N.P.C

ROAD: 60 HOUGANG AVE 9 SINGAPORE 538775 POSTCODE: 538775,
COUNTRY: SINGAPORE

TEL NO: - FAX NO:
NO

Police Stalion Addrecs

Police Station Contact

Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

REFER TC POLICE REPORT - TI20190215/2003REFER TO POLICE REPORT - T/20120215/2003 ON THE 14/02/2019 AT
ABOUT 1848HRS, | WAS DRIVING ALONG POH HUAT ROAD TOWARDS JALANI TANI WHEN | WAS DRIVING, & CAR
CAME OUT FROM ONE OF THE PRIVATE ESTATES AND KNOCKED CNTO THE LEFT SIDE OF MY CAR. | THEN ALIGHTED
AND TOOK DOWN THE OTHER DRIVERS PARTICULARS, NONE OF US WERE INJURED AT THE POINT OF TIME, NO
TRAFFIC POLICE OR AMBULANCE CAME DOWN TO SCENE. | HAVE AN IN-CAR CAMERA IN MY CAR BUT | AM UNSURE
IF IT CAPTURED THE ACCIDENT. MY PASSENGER NAMED JEN SAID THAT SHE IS WILLING TO BE MY WITNESS TO THE
ACCIDENT. | AM MAKING THIS REPORT FRO MY COMPANY'S RECORD PURPOSES.

Attachment(s)

Are accident photos available for attachment? YES

NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vi

ehicle Registration Number SLK336G
Vehicle Make/Madel/Colour
Details Of Properties

Was there any video captured by Car Camera?

Vehicle Category PRIVATE CAR

Paga 2 of 13



MName of Driver MAH ALANG
NRIC/Passport Number s0z012181
Contact Number

Address

Posteade

Insurance Company Name

MNature Of Damage

MNa. OF Passenger (Including Driver)

Page 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN Jalow Tan:

! E'ﬁ'ié ettt f: Ak = sHF 4374
Qi "o
g | |2 B- aK336G

[

|

Poh Huat Road

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION

¥ F
IfWe declara the Tfa
G s
&:l"'

cing particulars are true nEvr:r-,- respect,

[.'l’\l
M 15123019, \‘?x&p\

Policyhalder’s Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Tirme: {If Sriver is not the palicyhoider) MName:
Date B Time: NRIC/FIN No.:

Page d of 13



e

Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

L. Pirase report correctly the details of the accident to speod up the dalmsg process,

2, This Ferm must be comple the Poli der andfor the Authari rhver,

3. Information provided must be as truthful and accurate as possible. Any wilful miscepresentation or withhelding of material
facts may gllow insurance companies to repudiate poficy liability.

4. The issue and sceeptance of this Form by insurance compantes fs not an admission of palicy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for inyestigation,

G, The repart will be forwardad by the insurers of the G1A Records Management Centre established by the Genaral Insurance
Assaciation of Singapore (GIA) for archiving and that coples af this rapart will for a fee be mede available vpon application by
interested partins.

7. By the lodgment of this repart to the insurers, yau here by cansent ta the archiving of this repart at the centre and to copies of
the report being made avallable aforesaid,

8. Consent under the Personal Data Protection Act (PDPA}
lunderstand, acknowledge, sgre= and consent that:
la) My insurer, my workshop and the Genaral insurance Asseciation of Singapore ["G14") may/are permitted 1o collect, use,

disclose and/or process my persanal data/personal information sat out in this [form] and any ather persanal informatian

previded by me or possessed by my insurer [collectively the “Personal Infermation™) and disciose and transfer such

Personal Information to all insurer(s) whe have insurad vehicle(s) invoheed in this accident {2ll insurer(s) wha have insured

vehiclels) invalved in this accidens shall be collactively referred to as the “Insurers"), tha Insurers’ lawyers/law firms, the

Manetary Autharity of Singapore and any relevant guvernment agency/authority (such as the palice), for the purposs(s)

af

(i) precessing, handling and/or dealing with my claims Inzleding the settlement of the claims and any NECESErY
investigations relating to the claims:

[li) investigating the accident and/ar my claims:

[iil) carrying cut and/or dealing with my instructions or responding to any ennuiries by me;

(hhadministering my elaims {including the malling af correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain persenal data about me to bring about delivery of the same a5 wall os on the
external eaver of envelopes/mail packages); and/or

{v} complying with applicable law ia administering, processing, handling and/for dealing with my elaims. {collecrively the
“Purpoges”)

{8}l 8l insuraris) whe have insured vehicle(s] involved in this accidant and the Insuress' lawyers/taw firms, may/are parmitted
to collect, use, disclose and/or process my Personal information for one or more of the sbave Purposes; and

[ch  my Parsenal Information may/can be disclased by any of the Insurers and/or GIA Lo thelr thirs party service providars or
agentsiincluding their lawyers/law firms), which may be sited outside of singapore, for one or moere of the above Purposes,

{d]l  my Pertonal information will also be collacted and usad to compile claims history for the purpose of fraud detection,
investigation and managament in present and a1l future claims.

te]  the information so callected under |d} ahave may be shared / disclosed:

{1} vaall insurers and/or ary other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably reguired for the purposes stated, or

(i) for complying with requirements under any regulatians, laws or court orders.

i e p L} .
ﬁd—\/‘a \ln\o‘lk
2 Mﬂm <
o
2 . = Bhhneq xfﬁ'\ .
Palicyh H ture Driver's Sigraturef Reparting Centre Personnal’s Signature
Date & Time: {If driver is not the policyhcider) Name:

Date & Time: HRIC/FIN Mo,

Page Sof 13



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Hougang N.P.C

Sketch Plan Pg. 3

WA T

Taf3
Report Mo, T/20190215/2003

60 Hougang Avenue § SINGAPORE 538775

Tel Me: 1800-4830999

REPORT OF A TRAFFIC AGCCIDENT

Date/Time Repert Made:
15/02/2019 00:20

(nformant's Particilars ™

Vide Report No.: Station Diary Na.:

14

G e S B i o

Mame of Informant; | Add ress:

ROZALI BIN MELAN APT BLK 581 BUANGKOK GREEN #[}5 -504 SINGAPORE
530581

ID Type / ID Mo.: Contact No.:

NRIC NC f 51397807G Home/Office: Mobile; 80558604

Mationality: Email;

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:;

Male 59 18/03/1959 Driver

Race: Language: Institution / Schoaol Name:

Malay

Occupation: Driving Licence Information:

Taxi Driver Class: 3 Date of Expiry:

POH HUAT ROAD
towards .lIn Tani

Generalinformation of the Aceident 11 ; L
Type of NDhn-ijlT DEf_E'JrThT!E of T‘,rpe of L'DGEIIDFI
Accident: Others Accident:
1410212018 18:45
Location:

Weather:

|' Road Surface: Road Speed Limit:

Traffic Flow:

' Traffic Control: Traffic Volume:

Type of Callision:

Anyone conveyed by
ambulance;
Mo |

Detaj Ea‘*'ntu‘-r‘ahi:m?lnwumad ?z#'a'

Nehicle Not [ Typ .
SHF437Y TDVDTA
Damaged
SLK338G | Car TOYOTA Slightly |1
l . | Damaged

Any Pedestrian Involved: No

E@t'ﬂ'iIs:a':-féHé'&ﬁné’lﬁiﬁﬁféﬂﬁ%ﬁ%‘};ﬁ%ﬁﬁ*

Mo. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Page 6aof 13



Sketch Plan Pg. 4

Ly T

B6215/2003
Palice Station Of Origin: 2of3
Hougang N.P.C Repart No. T/20190215/2003
B0 Hougang Avenue 8 SINGAPORE 538775

Tel Mo: 1800-48909299 COMTINUATION OF REPORT

i[ﬂﬁ'ﬂg‘r_ﬁ:‘w i e ::.._.,';:,_-_E,,...Ii:'_. R T RS P N i R e ;_i_:._:-
Mame ROZALI BIM MELAM 1D Ma, 513978075
Related Vehicla | SHF43TY (Car) Contact No.| 90555804
Hospital/Clinic | MIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | MIL
Mo. of Days granted Medical Leave Degree of Inju MIL
DA R L e R et A s e
Name MNah Alang | ID Mo, 502012181
Reiated Vehicle | SLK336G (Car) Contact Mo.| 63483508
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
Mo. of Days granied Medical Leave | NIL Degree of Injury | NIL
Erief Details.

On the 14/02/2019 at about 1848hrs, | was driving along Poh Huat Read towards Jalan Tani. When | was
driving, a car came out from one of the private estates and knocked onto the left side of my car. | then
alighted and took down the cther driver's particulars. None of us were injurad at the point of time.

Mo traffic police or ambulance came down to scene. | have an in-car camera in my car but | am unsure if

it had captured the accident. My passenger named Jen (B4280449) said that she is willing to be my
witness to the accident. | am making this repart for my company's record purposes.

Page 7 of 12



Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Hougang N.P.C

B0 Hougang Avenue 2 SINGAPORE 538775
Tel No: 1800-4880989

Shetch Plan
Informant is not able to provide sketch plan

LSRR

3aof3
Report No. T/20190215/2003

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report;
F!

—
Sgt 2 GABRIEL LEE BO WENG %

Signature Of InfunEant:

Yz Mo

[

Slgnature Of Interpreter;
Mot applicable

Date/Time:
15/02/2018 00:20

Dmaap.ln-chargeﬁﬂ.;aaa—-———“
TRI/GIA .
st ﬁ‘EgI wé;.rr;. SIEU LLJI

..
2
=
o

qun té-:t N6

u-;"'- L e "-.'-"lﬂ""li‘ﬁ

Classification Of Caze:

NP1 N
SINGAPOE FOHCE |

oY f}?""\ﬂ

Au{g&ntlcatlon Stamp ‘

Page 8of 13



2MB2019

@J RT

AUTOMOTIVE

Case Details

hitps:/ivacsweb.smrt.com.sg/Estimafion aspx

Case Referance Number : TAX /02192077 Company Type : SMAT Taxis Pl Lid

Type of Repair : Accident Repair

Estimation |D : EST-5746.10

Vehicle Registration Number ; SHFS3TY Asslgned By ; Taxi Claims Manager Team

Documents / Photographs

Wiew Documenis / Photographs | Taotal Documaents: 1

Estimation Details

Spare Part's Cost Detail
SMRAT Recommendation
BOM  Costing  Fortion  Material  Part Mame  Qly  List
Type Typa Mumber Price
Per
Unit{3}
One. Main BUMPER 1 45850
Time REAR
“ﬂ,‘
I
Ome  Main PIXEL 2 60,00
Time STICKER
Key
In
One Main BUMPER 1 T30
Time LIP COVER
Kay RALH
I
O Main BUMPER 1 88,90
Tirme SEAL, RR
Kay LH
In
One  Main BUMPER 1 §4.80
Timie SIDE
Key RETAINER
n ARLH
Ona Main FENDER 1 TE6.80
Time RRLH
Kay
in
Cne  Main SMRT 1 T.BD
Time LOGD
L
]
One  Main STICKER 1 2160
Tima DECAL
Hay 6555 BRAA
in
One Main FENDER 1 141,30
Time LINER
Key ARLH
In
One  Main QUARTER 1 168,10
Time GLASS
Key RA/LH
]

List
Price(s)

45860

120.00

T2.20

THE.BO

21.60

141.30

168.10

Dis(%)

25,00

25.00

25.04

0.00

0.00

25.00

Total Spare Part Cost

Lump Sum Discount (%)

https:/‘'vacsweb.smrt.com sa/Estimation. aspx

Fingl Spare Part Cost

Fimal
Price{$)

343,95

120000

54.15

.10

57510

T.50

21.60

105.58

128.07

5,651.70

20.00

4,681.36

Insurance Company Mame : Sampo Ingurance Singapore Fa. Lid
Accident Date and Tima : 14/02/2018 10:45 AR

Vehicle Age{ln Months) ;: 62

Repair/

Reglace

Replace

Raplace

Raplace

Replace

Replace

Raplace

Replace

Replace

Replaca

Aeplace

Surveyor Approval

Survayor Surveyor
Quantity Firuml

Price($)
1 L]
2 120.00
-] o
0 a
o 1]
1 o
1 T.80
1 21,60
o o
] L]
Surveyor Tolal

Lump Summ Dis (%)

Final Sur Total

RepainReplace

Rapair L

Replace =

Mot Give *

Mot Give

Mol Give =

Repalr L

Aeplaca

Mot Give =

HNot Give -

92528

0

T40.22

Remarks

NEC

MEC

MEc

14



21872018

BOM
Type

Tima

Key

Tima

Tima

ey

One
Time
Key

Tima

Time

Tima

Labour's Cost Detail

EMe, Costing Type

1

Tatal;

Cosling Portion  Material
Nurnbar

Type

Main

Makn

Main

Main

Main

Main

Main

Main

Main

Main

SMAT Recommendation

SEALANT
WISCREEN

WHEEL,
DISC

MOULDNG
BODY, LH

DOOR
AR/LH

CHECK
ASEY, RR
DOOR,

DOOR
HINGE
LOWER
RA/LH

DOoR
HINGE
UPFER
RRAALH

DOOR
LOCK

RALH

[efalall]
LOCK
5TRIKER

DOOR
FRTALH

STIEKER
DECAL
SMAT
(DOOR)

DOGR
LoOCK
FAT/LH

DOOR
LOGK
STRIKER

Jdob Scope

TO REPAIR LH PORTICON

hitps:ifvacswab, smrt.com.sg/Estimation, aspx

1

Parl Hame Gy List

hittps:iivacsweb.smrt.com.sg/Estimation. aspx

List
Price Pricalg}
Per
Unitis)
AT.on 3T.00
1.490.20 149020
a73.60 BTIED
554.50 954,50
150,30 180,30
T3.20 T2.20
81,70 B1.T0
TOB.A0 709,30
40.506 40.50
854,40 894,40
60,00 .00
ETS.80 ST5.80
40.50 40,50

Lump Sum Discount [4)

Total Spare Pard Cost

Final Spare Part Cost

EMRT

Dis{%)

0.00

25.00

25.00

25.00

25.00

0.00

25,00

25.00

oA

Recommendation(§]  Adjusirment{$)

104,03

1,0714.00

Final Repain/
Prica{3) Replace
3700 Replace
1,117.85 Raplace
S06.20 Replaza
T15,ER Heplace
1273 Replace
Bd1E Raplaca
61.28 Replace
5na7 Replace
30,38 Replace
E70.80  Replace
60,00 Replace
431,85 Replace
30,38 Replace
- :E“'-}'
5.851.70
20,00
4,501.36

Surveyar

800
BOD.0G

Surveyer Surveyor
lIJll.mnIII:||I Finad

Price(s)

a o

1 o

1 ]

1 715.88
o o

[#] o

o Q

a o

] 1]

1 ]

1 B0.00
o o

a ]

Surveyar Appraval
Repair/Replace
Mot Give *
Repair L
Rapair v
Replace =
Check -
Chack L
Check v
Cheak v
Check L
Repalr v
Replage
Chack v
Check  »

Surveyor Tolal 92528

Lump Sum Dis (%)

an

Final Sur Total 74022

Remarks

Remarks

0D

NEC

214



2/18/2019
Fpray_Cost Detall

5.Mo. Costing Type

1 Bain
2 Bain
k| Main
4 Main
5 Main
5] Main
Total:
Other Cost Detail

5.Mo, Costing Type

1 Man
2 ain
k| Wain
4 Main
5 Main
L] Main
7 Main
B Main
E| Btain
10 Main
11 Main
12 Bain
Total:
Summary

Job Scope

TO RESPRAY FRONT DOOR LH

TORESPAAY ROCKER PANEL
MOULDING

TQ RESRAY REAR DOOR LH

TO RESPRAY REAR FENDER LH

TO RESPRAY RiM

TO REEPRAY AEAR BUMPER

Job Soope

TO CHECK WIRING AND SYSTEM
FLMCTION

T TRANSFER DOOR MECHANISM

TO REMOVE /| REFIT SEAT

TO PRCVIDE LABOWUA & MATERIAL FOR
SOLAR FILM (MET})

TQ REMOVE & REFIT FUEL TANK

TO DO WHEEL ALIGNMENT ! TYRE
BALANCING

TO REMOVE AND REFIT TYRE RiM
{SPRAYING PURPOSE)

TO REMOVE & AEFIT REAR QUARTER
GLASS LH

TO REMOVE AND INSTALL LUMGGAGE
COMPARTMENT TRIM TO FACILITATE
REP&IR,

TOTEST AND REFLX REVERSE SENSOR
SYSTEM

TO REPLACE SUMDRY PARTS

TO WASH AND VACULUM

hitps:ivacsweb. smr.com.sgEstimalion,aspx

SMRAT

Surveyar Remarks

Aecommandation(§] Adjustmant(}

7a.00

180,00

37a.00

d78.00

180.00

37800

1,872.00

SMAT

Recommendalion3)

8000

240,00

120,00

12500

120,00

120,00

120,00

120000

120.00

100.00

1,445,040

Estimator Assesment|s)

hips:fvacsweb smrt.com.sg/Estimation. aspx

200

Surveyor Harmarks
Adjustment(5)

40

0

18004

Survayor Assasmant($)

34



2/11Br2019

W

Total Spara Par Detall

L]
Tatal Labour Cosl

Tatal Saray Painding
Cribhar
Owevall Total

Lump Sum Rapair Optian

Lurnp Sum Tatal

Surveyor Apgroved Amcuni
Ne: o Repair Days*

Ramaris

Sunayar Nama

Sigrature

Survey Date

https:\vacsweb. smm.com.sg/Estimation. aspx

https:iivacsweb.emr.com sg/Estimatian. aspx

Estimator Assssment(s) Surveyor Assesmant(§]
4,60136 740,22
1,014.00 B0.00
1,872.00 —
1,445.00 180,00
¥lrg,a0 2,680.22
"

8,000.00 2.700,00

2.700.00
i 5

LS REPAIR PHOTD AFTER PAINT,

Hwen ja

2

Save | Cnr|

TR

LKK Auto Consultants hence notify
the Repairer of the following:

o To recuryey Delorelahier spray painting

o To dispiay damaged pariis) during resurvey
« Paris prices ate subjeci 10 confirmaton

« Third party survey s 0n 3 “without Prejudice” basis

« Na illegal mod ficationis] & allowed
« Supplementary lami(s] must be resurveyed and :
approval from Insurance Lompany

s subject o final
Acknowledged by Repairer
Signature.

Diake:
SUL AN

4/4



SMRT Accident Vehlcle Repalr Estimates

FWAT Aulemeian Senvices Fia Lid

B Wiaadineads | TR

TETIDE

FRA Rarhar | 4010

Evimutar Takahona Hamit s - ARRIZE2Y

Fockyrd Raporing Mumber  FIREIETT

Dase Gamaraled 1 J0EAG0IR
Uierio £ Peh¥gun

Regisiralicn Humber SHF4a7Y

Case Referance Number TAMOZMEr207T
Regisiralicn Date 20M 212013
Company Type SMRT Tawds Pie Lid
Make TOYOTA

Model [FRIUS

MName of Drivar EREFZ.:“'.LI BiM MELAN
[Type of Accident Fiead To Side
Accident Date and Time 147212019 B:45 PM

Accldent Reporied Date and
Time

15/2/2019 10:24 AM

Is Surveyor Required? Yes
Survay by

Wehicle is Towad Back? Mo
Towed Back Date and Time

Replacement Vehicla issued?  |No

Job Card Number 24100130
Specal Instruclion to ARG, if any | TP
Prepared Dale and Time 161212019 %57 AM
Cnassis Number

Mileage

Work Shap

Fepair Completion Date and

Tima

o
B

e s

Summary of Repair Estimates - =

Guol::rnnll'rﬂn ARC Adjuﬂudh&uwwur. I’f-:pp-‘lfi;.lﬁ':i
Total Labour Cost 51,014.00 £800.00
Taotal Spray Cost $1,872.00 5850.00
Total Spare Part Cost 54,681,36 §740.22
Total Glher Cost $1,445.00 120,00
TOTAL COST $9,012.36 $2,680.22
Lump Sum Total £9,000,00 $2,700.00 (LiS)
Mumber of Repair Days 7.0 50
Prepared / Adjusted By " |Tuek Foo Kek Hwaee Jie (LKK} / Sempo
ARC { Survayor Sign Off Dale  [19/02/2019 8:38 AM 18/02/201%8 3:34 PM
Slgnature @ ey
Remarks L/S REPAIR,PHOTO AFTER PAINT. |

Pagat sl




SMRT Accident Vehicle Repair Estimates

SWRT A e3P Lid

I Wivetiends indusvd Pan B4, Ergapany 787708 |
FAd Wurar  8I8ES1RE

Taimatos Talaphons amer RRGNSASSE
Azcant Repereg furber  BREEIETZ

Db Gesarsiad @ IWAIRI0
(UL R ] ! FehSuan

=

Duotation Number

QM-1903-0046 - Invaice Mumber

Quotation Date 03,03.2018 "~ |invoice Date
Invoice Amount Prepared Date

S200.00

£1,014.00

$E800.00

uatation from ARG

TO RESPRAY FRONT DOOR LH

$378.00

$200.00
TO RESPRAY ROCKER PANEL MOULDING 5180.00 §100.00
TO RESRAY REAR DOOR LH §376.00 '$200.00
TO RESPRAY REAR FENDER LH 5378.00 $30000
TO RESFRAY RIM S180.00 $50.00
TO RESPRAY REAR BUMPER $378.00 $200,00
Tatal Spray Painting & Panel Beating $1,872.00 5850.00

e .aﬁéﬁ*ré'rEﬁ FUNGTION $80.00
TO TRANSFER DOOR MECHANISM $240.00 1550.00
TO REMOVE | REFIT SEAT §120.00 50.00
TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM (NET) 3125.00 50.00
TO REMOVE & REFIT FUEL TANK is120.00 50.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING §120.00 550.00
TO REMOVE AND REFIT TYRE RIM [SPRAYING PURPOSE] 5120,00 540.00
TO REMOVE E REFIT REAR QUARTER GLASS LH $120.00 50.00
[TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIMTC |3120,00 50,00
FACILITATE REPAR.
TO TEST AND REFIX REVERSE SENSOR SYSTEM 5120.00 50,00
TO REPLACE SUNDRY PARTS 5100.00 50.00
TO WASH AND VAGUUN 560.00 50,00
Total Other Costs 51,445.00 $190.00
Part 4 - Spare Pa
{Number:

PIXEL STICKER

Mot Givan \F{ L

76083-  |BUMPER LIP COWER RRALH  '0.00 572.20 0.00 $0.00 Replace
47020
S2582-  |BUMPER SEAL, RR LH 10,00 588.90 0,00 $0,00 Replace
47021

Nol Given K| b "V

Pageledd




SMRT Accident Vehicle Repair Estimates

WY Auinraiie Sevices Fis Lid

T T — e p— T
FARbamon  BobeeiEE
Etrnatier Tecaprons Mamse: - 3663633
Apcean Rapeang Mumber | BEGEIETI

Dafe Jarereied | JROLTE
Unar 10 ¢ PakBusn
52576- |BUMPER SIDE RETAINER  [0.00 §8480 D00 $0.00 Replace  |NatGiven yil (A
47020 | RRAM |
B1802-  |FENDER RRILH 1.00 §7E680 (10000  [$0.00 Repice  Repair L+
47084
SMRT LOGC 1.00 37.650 0.00 $7.80 FReplace  Replace /,,-—-’ O
| | |
STICKER DECAL 6555 8888 |1.00 ism.su 000 §2160 Replace  Replace /‘f Wi
§5638- |FENDER LINER RRILH 000 |$14130  [0.00 $0.00 Repiaca  |NotGiven Y
47021 I |
|s2720-  |QUBRTER GLASS RRILH pge  [s168.10  0.00 $0.00 Replace  [NolGiven %
47031
SEALANT WISCREEN 0.oo $37.00 0.00 150.00 Reglace Mol Given . e
42611-  |WHEEL, DISC 1.00 '$145020 (10000 0.0 Replace  |Repair e
== 47140 . )
75852.  |MOULDING BODY, LH 1.00 S67aG0  [100.00  |$0.00 Replace | Repair
47900 - o P
67004- |DOOR RRILH 1.00 $95450 2500 71588 |Replace  |Replace / Buc
| - 47080 | | |
BE630- | CHECKASSY, RR DOOR, 0.00 515030 (0.00 50.00 Replace |clmk % | wn
47031
EBTS0- | DOOR HINGE LOWER RRALH [0.00 §72.20 0.00 'so.n0 Replace Check % | ~=
52031 .
B8760- |DOOR HINGE UPPERRRILH 000 [$81.70 0.00 50.00 Replace  Check }’q s
20122 i |
63080-  |DOOR LOCK RR/LH 0.00 $ToR.30  [0.00 50.00 Replace  Check ;‘- o
47080 ” ;
€3410- |DOOR LOCK STRIKER 0.00 $40.50 0.00 iw.uu Replace  |Chack ¥| wn
31010
€7002- |DOOR FRTILH 1.00 5894 .40 100.00 50,00 Replace Repair 1'!"‘
47070 | ¥ i
STICKER DECAL SMRT 1.00 $50.00 tu.u-n issu.m Replace  |Replace / 2
{DOOR]
85040- Enmn LOGK FRTILH 080 |857580  |0.0D $0.00 Repiaca [Chedx % | n
47070
68410- |DODR LOCK STRIKER 0.00 540.50 0.00 $0.00 Replace Check )( SR,
33010
Total 1s7,660.10 §325.28
|

Pagelafl




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno1sssor108m)

51 Ubi Ave 1 #01-25, Paya Ubi Indusfrial Park

Singapore 408933

Tel 6256-31561 Fax: 6844-8805 Email: sur@lkkauto.com;assignme ntsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO18003020/J5D3N2
Date: 08/04/2019
REFERENCE
Handling Sompo Insurance Singapore Ple. Policy No D1SMTPV01000744
Insurer: Lid.
Claimant Insured Vehicle
Vehicle No : SHFA437Y No - SLK338G
Date of Loss:  14/02/2019 Nature of Claim: TP Claim  cMTD1900891
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHF437Y
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZR5922118
Reg. Date: 20/12/2013 (Man. Year: 2013) Chassis No: JTDKN3BUG0DET 19228
Colour: Maroon Odometer: 0 km
Engine Capacity: 1798 cc
M:_.rlcet Value/New Car N/A
Price:

Sum Insured (S%):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handhbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Chilles & mm Rear Left Side: Chilles 6 mm
Front Right Side: Chilles & mm Rear Right Side: Chilles 6 mm
Tha above vsives represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Farts 7,845.10 8925.28 £,919.82 88.21
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,2086.00 1.940.00 2.266.00 53.88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 12,051.10 2,865.28 9,185.82 76.22

Approved Total (Overridden) (S$) 2,700.00
Nett Amount (S$) 12,051.10 2,700.00 9,351.10  77.60

INSPECTION
Date of Assignment: 18/02/2019
Date Inspected: 18/02/2019 Inspected At: Smirt Automotive Services Ple Ltd (HQ)

Estimated Period of Repair:

5.0 days

MNo. 81 Woodlands Industrial Park ES,
#04-04 Premium Building
Singapore 757047

Adjuster:

NOTE: This report represents our findings al

ONG HWEE JIE

Manager: Hiew May Fung

the fime and place of inspection stated herein. Such inspeclion has been camed out to the best of our

knowiedge and ability but any other fability under any ofher circumstances is heraby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=ge... 8/4/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-3G
Parts: 144
Repairers

Labour:

Print Code: (Unsubmitted, no print-code for SHF437Y)

Validity:

Version: 1.0 (Last Synchronised: 08 Apr 2018)
TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0}
{Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty

|~ Nt bW h -

o0

10
1]
12
13
14
15
16
17
18
19
20
21
22
23
24
F=Franchise par

JEE T T YR (O S GRS S e AR N ST N S e G S S R S R S S e S & B

Part No.

Particulars

*DOOR RRILH (DISC 25%)
*PIXEL STICKER (SN)

*SMRT LOGO (SN)

*STICKER DECAL 65558888 (SN)
*STICKER DECAL SMRT (DOOR)(SN)
*BUMPER LIP COVER RR/LH
*BUMPER SEAL,RR LH
*BUMPER SIDE RETAINER RR/LH
*“FENDER LINER RR/LH
*QUARTER GLASS RRILH
*SEALANT WISCREEN

*CHECK ASSY,RR DOOR
*‘DOOR HINGE LOWER RRILH
*DOOR HINGE UPPER RR/LH
*DOOR LOCK RRILH

*DOOR LOCK STRIKER

*DOOR LOCK FRT/LH

*DOOR LOCK STRIKER
*BUMPER REAR

*FENDER RR/LH

*WHEEL,DISC

*MOULDING BODY,LH

*DOOR FRTILH

*SOLAR FILM

Condition

Dented
Mecessary
Mecessary
Mecessary
Mecessary

Mot Necessary
Mot Necessary
Mot Mecessary
Mot Necessary
Mot Necessary
Mot Mecessary
Mot Necessary
Mot Mecessary
Mot Necessary
Mot Necessary
Mot Mecessary
Mot Mecessary
Not Necessary
Repair

Repair

Repair

Repair

Repair

Mot Mecessary

Total Parts (S5)

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Repairer's Amount
954 50F  *715.88F
120.00F *120.00F

T.BOF *7T.BOF
21.80F “21.60F
60.00F *60.00F
72.20F *F
88.90F “F
94 80F *~F

141.30F =
168.10F “F
37.00F *-F
150.30F *-F
72.20F *F
81.70F i 3
T09.30F “F
40.50F ~F
575.8B0F *~F
40.50F *.
458 60 F *.
766 .80F -
1,490.20F “-F
B73.60F -
894 40F *-F
125.00F =
7,845.10 925.28

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=ge... 8/4/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars

Labour ltems

PANEL BEATING & BODY WORKS
SPRAY PAINT

TO REPLACE SUNDRY PARTS

TO WASH AND VACUUM

TO CHECK WIRING AND SYSTEM FUNCTION
TO TRANSFER DOOR MECHANISM

TO REMOVE/REFIT SEAT

TO REMOVE & REFIT FUEL TANK

TO DO WHEEL ALIGNMENT/TYRE BALANCING

TO REMOVE AND REFIT TYRE RIM (SPRAYING
PURPOSE)

11  TO REMOVE & REFIT REAR QUARTER GLASS LH

1o T - T T ¢ 6 R - S % R o A

-
=

12  TO REMOVE AND INSTALL LUGGAGE COMPARTMENT

TRIM TO FACILITATE REPAIR
13  TO TEST AND REFIX REVERSE SENSOR SYSTEM

Page 3 of 3

Lab.Type Repairer's Amount
New 1,014.00 200.00
Mew 1.872.00 850.00
Mew 100.00 0.00
MNew 60.00 0.00
MNew 80.00 40.00
MNew 240.00 50.00
New 120.00 0.00
New 120.00 0.00
New 120.00 E0.00
MNew 120.00 40.00
MNew 120.00 0.00
New 120.00 0.00
Mew 120.00 0.00
4,206.00 1,940.00

Gross Labour Cost (S§)

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?f usebox=MTRadjuster& fuseaction=ge... 8/4/2019



