
Our Refl

Your Ref:

GX2245M 190215

(a) Cost of repairs

(b) PRr LOU 02 days @ Ss70-00

(c) LoU Fee for 05 days @SS70-00

(d) GIA / LTA search fee

TotalAmount

Date: O3lO3/2079

China Taiping lnsurance (Singapore) Pte ttd
3 Anson Road #16-00

Springleaf Tower

Sineapore 079909

Attn: Motor Claims Department

Dear Sir / Madam

TRAFTIC ACCIDENT ALONG CTE TOWARDS ANG MO KIO BEIORE MOULMEIN EXIT

tNvot-vtNG Gx2245M AND GB82538F ON 1510212079

We/|, Messers Soon lee Coffee Trading (Nric,/ ROC No:53012848M), the registered owners of m/veh icle - GX2245M at

all material times of the above accident. Our/my vehicle was surveyed by "China Taiping" authorized appraiser and we/l

based our/my claims on his recommendation for SS4,300-q) being the repair for 05 Days (Strictly on a Without Prejudice

Basis).

We/l have ascertained that you were the insurers of the driver of m/vehicle GB82S38F when the same was involved in the

aforesaid accident with our/my m/vehicle - GX2245M.

We/t whereby you are the insurers of m/vehicle GBB2538F and the driver / owner was caused solely by the negligence of

your insured and as a result there of our / my m/vehicle - GX2245M has suffered loss and damage as follows:

5s 4,300-00

140-00

350-00

7 _45

f_-rrez4
We/l enclose herewith copies of th e su pportinB docu ments for vehicle no GX2245M asfollows:

(i) Motor Accident Reporu

(ii) Repair lnvoices;

Kindly look into the matter and let us/me hear from you on the settlement of our / my claims as soon as possible.

please remit us/me your settlement sum in favor of M/s Liu's Brother Auto Engineering Workshop, Forward the cheque to

No. 1 Kaki Bukit Avenue 6 #01 01 AutoUay @ Kaki Bukit Singaporc 417883.

The owner of m/vehicle GX2245M

Messers Soon Lee coffce Trading

cc. Liu's Bro Auto lngrg Ws

Thank you.

Yours faithfully,







ItA m"s llrtoTlElr.tt ro tiN(,ilxlitiluNG ll'oauisttol, lnvoi*/RcrNo: cXzz45Mrgo:r5

{(}X;,,'l:lll:i;:il::;;;l'li'l::,1.:l,i:,,1,:,ii'i,l:,I1"". ,.i,ro,,ri,,-
lcustorner

Name: China Taiping Insular.rce (Singapole) Pte Ltd _ Date: ()2 ()3 tg

Address Motor Claims Departirent Vehicle No: GXz245M

3 Anson Road #t6-oo Model/Make: Toyota Hiace
SpringleafTowel Singapore o799og Manual

Item
No.

Descriptiorrs Of Parts

fr4r-48"olil

M/s Liu's Brothet Auto Engrg Wks

Rear Tailgate
Tailgate "Toyota Logo" Motif
Tailgate "7o KM/H" Sticker
Tailgate Innel Lock
Tailgate Weathelstrip
TaiIgate Windscreen Moulding
Tailgate Windscreen Sealant
Tailgate Nurnbel Plate & Base

Bumper
Bumper-Clips r set
Burnper Side Holder oz pcs (65o69.ro)
Bumpel Lowel Bracket o4 pcs (@S$ro3.oo)

Bumper Reverse Sensor
Tail Larrps oz pcs (6 Ss365.ro)

End Panel Outer'
End Panel lnner
End Panel Top Plate
Eud Panel Sealant

o check all wiring & clectri(al c()mponcrlt fi)r px)pcr f!nction
Remove & reinstall Windscreeu Glass to facilitate rcpails & pcrftrt m

Removc and rcfix rcar tailgatc contponents & wipcl mcchanism

Remove and replacc rcar exhaust piPe system to fncilratc repairs

Rcrnove and tctix lear Btunper distar,ce sens()l'

Lrbol lor Panel Beatirg, Cut, Weld, Stlaighten & Rcplacilg Palts Etcs

To putty & slray paiuting & includirlg touch up Paint on accidcnt

To opply Rust Proofilg, rcscal tuff:coating tleatlncnr on accidcnt area

otal Palts & Labour ofestimate fol damaged vehicle

amount in Lump Sum Basis for repai led vehi

SDLS: Fotrl Thottsand Tht'ee Hundled OIrly
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$ r,472.5o

$ 7o.5o
$ l5.oo
s l59.oo
$ 187.90
$ 2r9.OO

$ 5o.oo
$ 48.oo
$ 496.50
s 65.00
$ rl8.2o
$ 4r2.oo
$ 220.OO

S 7io.2o
$ 566.10
$ 916.20
$ 166.5o

S 5o.oo

$ 5o.oo
s l20.oo
$ 8o.oo
$ 8o.oo
$ 9o.oo
$ 88o.oo
$ 8oo.oo
$ 8o.oo

ft 8r-llr58;;'l

,64;
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Land Transport Authonty
10 S;n Mrng Drive
Singapore 575701

GST Registration No : M4-0006529_2

Tax Invoice/Receipt

Receipt No. : iIN ET-OOOoO-1 9021 6-0018O3

previous Recelpt No.:

S/N ltem Description/
Business Transaction Refetence
No.

Result of lnsurance Enquiry , cBB2538T
As at 15 Feb 2019/14 25 OO
tnsurance Cor CHTNA TAtptNG INSURANCE (StNGAPORE) pTE LTD1 lnsurance Enquiry, GBB2S38T

Enquiry Fee
902161 8080932951 5

Sub-Total

Total Berore Rounding

Roundinq Oafference

Total Amount payable

pajd By

Print Oate/Time : i6 Feb 2Ot9 / 1a:to:os

Receipt Oate/Time i 16 Feb 2019 / j8:10:03

Amount GST
Before Amount

csT (s$) (s$)

Amount
After cST

(s$)

7.00 0.,19

7.00 0.49

7.00 0.49

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

xxxxxxxxxxxx4559

Total

Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAYI

Credit Cardr Visa
/Mastercard

Please ensure that afl payments to the Authority are good and prompfly setfled by the payment serviceplovider / linancial institution. otherwlse, the transaclion and receipt is consideled void and tate fee
may apply.
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Hsiao Tong (LKKAuto)

From: Khanchna (LKK Auto)
Sent: Monday, 1 March 2021 1:41 PM
To: Hsiao Tong (LKKAuto)
Subject: FW: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving 

GBB2538T (OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) 
on 15.02.2019

 
 
 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>  
Sent: 22 December 2020 3:49 PM 
To: Khanchna (LKK Auto) <khanchna@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
 
Dear Khanchna, 
  
We refer to your email below. 
  
Please proceed to offer at up to $4,797.45(all-in). 
  
Please keep us posted for us to act accordingly. 
  
Thank you. 
  
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay 
is to be expected for handling hardcopy documents. All correspondence should be made via 
email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6222 7175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
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Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>  
Sent: Monday, December 21, 2020 5:55 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Your ref : SNM19D201001/TANKL 
Our ref : CC6/CTI19002995/Upb3s2 
  
  
Dear Sirs/Madam, 
   
We refer to the above matter. 
  
This is a head to rear collision. 
  
We are of the opinion that liability is down against our Insured and BOLA 27 is applicable. We did clarify with insured 
the nature of the accident and he's aware that NCD (if any) would be withheld pending for final allocation of liability 
in settlement. 
  
We seek your approval to offer repairer " LIU’S BROTHER AUTO ENGINEERING WORKSHOP PTE LTD" at $4,727.45 ~ 
$ 4,797.45 (all-in). 
  
The summary is as follows: -  

  Amount Claimed Amount Revised 
1. Cost of repair  $    8,582.60 $   4,300.00 
2. Loss of Use (7 days x $70) $      490.00 $     420.00 ~ 490.00  (7 days x $60 ~ $70) 

3. LTA Search Fee $          7.45 $        7.45 
                                                         TOTAL $  9,080.05 $   4,727.45 ~ $ 4,797.45 

  
Enclosed here with all the relevant documents for your perusal. 
  
For your approval please. 
  

Thank you. 
  
  
"Best Wishes for Merry Christmas & Happy New Year 2021" 
  
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

From: Suwanna (LKK Auto) <Suwanna@lkkauto.com>  
Sent: 5 November 2019 9:50 AM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com> 
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Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Dear Kah Leong, 
  
We refer to the above matter. 
  
Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for 
our necessary action. 
  
  
Thank you. 
Best Regards, 
Suwanna Te-Uttaruang | Admin support 
LKK Auto Consultants Pte Ltd 
Email Suwanna@lkkauto.com| fax: 67414108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: Suwanna (LKK Auto)  
Sent: Monday, 16 September 2019 2:45 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Dear Kah Leong, 
  
We refer to the above matter. 
  
Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for 
our necessary action. 
  
  
Thank you. 
Best Regards, 
Suwanna Te-Uttaruang | Admin support 
LKK Auto Consultants Pte Ltd 
Email Suwanna@lkkauto.com| fax: 67414108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: Suwanna (LKK Auto)  
Sent: Thursday, 25 July 2019 1:51 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Dear Kah Leong, 
  
We refer to the above matter. 
  
Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for 
our necessary action. 
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Thank you. 
Best Regards, 
Suwanna Te-Uttaruang | Admin support 
LKK Auto Consultants Pte Ltd 
Email Suwanna@lkkauto.com| fax: 67414108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>  
Sent: Wednesday, 17 July 2019 11:30 AM 
To: Shu Pei (LKKAuto) <shupei@lkkauto.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Dear Shu Pei, 
  
Refer to your email below. 
  
Attached is our non-reporting letter to insured. 
  
Thank you. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6222 1033 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]  
Sent: Wednesday, 17 July, 2019 11:29 AM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Dear Kah Leong, 
  
Kindly advice whether insured has reported.  
  
If not, kindly lets us have your letter to insured. 
  
Thank you 
  
Best Regards, 
Shu Pei| Admin  
LKK Auto Consultants Pte Ltd 
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Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

From: Shu Pei (LKKAuto)  
Sent: Tuesday, 9 July 2019 9:35 AM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Dear Kah Leong, 
  
Kindly advice whether insured has reported.  
  
If not, kindly lets us have your letter to insured. 
  
Thank you 
  
  
Best Regards, 
Shu Pei| Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>  
Sent: Wednesday, 3 July 2019 9:03 AM 
To: Shu Pei (LKKAuto) <shupei@lkkauto.com> 
Subject: RE: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T 
(OI : CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Without Prejudice 
  
Dear Shu Pei, 
  
Refer to your email below. 
  
Our insured has yet to report the accident. 
  
We will notify our insured by registered letter to report the accident. 
  
Thank you. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6222 1033 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
  
  



6

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Lim Shu Min  
Sent: Tuesday, 2 July, 2019 4:16 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com> 
Subject: OUR REF: SNM19D201001/TANKL - Direct Settlement - Accident Involving GBB2538T (OI : 
CTI - TBA) and GX2245M (TP : LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
Dear Kah Leong,  
  
Please assist and revert. 
  
*** Officer in charge – Tan Kah Leong – 63896193. 
  
  
Thank you 
  
Lim Shu Min 
Executive  
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 63896156  |   F: (65) 62247175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping SG  
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please 
notify the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  
  
  

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]  
Sent: Tuesday, 2 July, 2019 10:42 AM 
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: Direct Settlement - Accident Involving GBB2538T (OI : CTI - TBA) and GX2245M (TP : 
LKK REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
WITHOUT PREJUDICE 
  
Dear Sir /Madam, 
  
We refer to the above matter. 
  
Kindly let us have a copy of your insured’s GIA report for our necessary action. 
  
Thank you. 
  
Best Regards, 
Shu Pei| Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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From: Shu Pei (LKKAuto)  
Sent: Wednesday, 20 February 2019 4:39 PM 
To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com> 
Cc: elaine.cheong@sg.cntaiping.com; Alfred Toh <alfred.toh@sg.cntaiping.com>; Admin A <admin-
a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Subject: Direct Settlement - Accident Involving GBB2538T (OI : CTI - TBA) and GX2245M (TP : LKK 
REF - CC6/CTI19002995/Ueb3 ) on 15.02.2019 
  
WITHOUT PREJUDICE 
  
Dear Elaine, 
  
We refer to the above matter. 
  
We have inspected TP vehicle GX 2245M at M/s Liu's Brother Auto Engineering Workshop on a WP 
basis and TP repairer proposed for a direct settlement. 
  
Enclosed for your perusal is:  

- TP GIA report 
  
Please be informed that estimated cost of repair and preliminary advice is not ready yet. 
  
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action. 

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051. 

Thank you. 
  
  
Best Regards, 
Shu Pei| Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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